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Abstract 
The study investigated the effect of group counselling on study habit of senior secondary school students’ towards schooling in Federal Government College, Maiduguri, Borno State, Nigeria. Two objectives were stated and two null hypotheses were formulated and tested at .05 level of significance. Experimental design was used for the study. The target population for the study comprised all the 356 (SS1) students in Federal Government College, Maiduguri. However, 30 students were drawn through random sampling technique as sample for the study. 
Three stages were used in collecting the data: pre-treatment, treatment and post-treatment phases. Students Attitudes Towards Schooling Scale (SATSS) developed by the researchers was used for data collection. Pilot study was conducted to determine the reliability of the instrument. The data collected was tested using a Cronbach alpha reliability coefficient and reliability coefficient of .76 was obtained which showed that the instrument was reliable for the purpose of this study. t-test of independent samples was used to test hypotheses one and two. The results were considered at P<.05 level. The findings of the study showed that group counselling had significant effect on the attitude of senior secondary school students’ towards schooling in Federal Government College, Maiduguri. It was further found that gender has no significant effect on the study habit of senior secondary school students’ towards schooling in Federal Government College, Maiduguri. Based on the findings of the study, it was concluded that group counselling promoted favourable attitude of students towards schooling. Based on the findings of the study, it was recommended that Guidance and Counselling Unit of the Federal Government College Maiduguri should re-orient the students through information service on the benefits of positive attitude towards schooling.     
CHAPTER ONE
INTRODUCTION
1.1 Background to the study
Education is regarded as a strong pillar upon which every nation’s economy depends on as well as a source of empowering the youths morally and intellectually. Secondary education is an instrument for national development. It also fosters the worth and development of the individual’s and society at large. The Federal Government of Nigeria (2013) in her broad goals of secondary education enshrined in the National Policy on Education (NPE) stated that secondary education was designed to prepare an individual for useful living within the society and for higher education. Precisely, secondary education shall raise a generation of people who can think for themselves, respect the views and feelings of others and respect dignity of labour, unfortunately it is increasingly common to find in secondary schools nowadays unmotivated students who experience repeated academic failure, having negative attitude towards schooling which in many cases leads to dropping out of school. 
The construct attitude towards school was first defined by Lewy (1986) as being the subjects’ behaviours, their feelings expression regarding affection and judgments, favourable or unfavourable for the school and school experiences. The affective characteristics of it may be an important explanatory element of quality education and investment of individual actors in different dimensions that make up the school. The phrase ‘attitude towards schooling’ pertains to feelings about school activities in general and the value attached to schooling (Morrell & Lederman, 1998). Students’ attitude towards schooling represents students positive or negative feelings associated with school. A child’s attitude is often a more accurate predictor of his or her success in school. However, the key to changing the negative attitudes of students is to understand them first, get to know the reasons behind their attitudes and try to help them, although, this may require time, observation, infinite patience and counselling. What is required from counsellors, teachers, psychologists and school principals are new ways to combat these phenomena and increase students’ interest in school and in addition improve their academic performance, until the students develop positive attitude towards schooling. 
Akey (2006) asserted that students attitude towards schooling were deeply influenced by their cultural background, the kind and quality of family relationships, family and peers support and previous school performance. However, students’ positive attitudes and behaviours play an important role in their academic success. The students’ negative attitude towards schooling accompanied by discouraging performance of the students at the senior secondary school level have become a cause of great concern particularly to counsellors, educationists, school administrators, parents, government and even the nonprofessionals. School is an avenue where students should attain growth and development, thus, schooling can be described as the acquisition of curricular and co-curricular educational skills within the school system. Marijobanks (1992) reported that students attitude towards school demonstrated moderate statistically significant association with academic achievement. 
Abdullahi, Atsua, Amuda, and Ago (2013) determined the effect of group study habit counselling on academic performance of senior secondary school students in Maiduguri Metropolis. The researchers adopted a quasi-experimental research design and used simple random sampling technique to select the sample of the study. The sampled students were grouped into two control and experimental groups. The experimental group was exposed to study habits counselling session while the control group was exposed to placebo. “Students Results Proforma” was designed and used for data collection on students’ academic performance. The findings of the study revealed that study habit counselling techniques has a significant effect on academic performance of the students and that study habit counselling techniques do not significantly vary with gender. Based on the findings, the researchers recommended that school counsellors should expose students to effective group study habit counselling techniques in their first year of study at school to improve their academic performance.  
Mburza & Hanafi (2012) determined the effect of group counselling on the study habit problem of nomadic Fulani male parents towards girl-child education in Madagali Local Government Area, Adamawa State, Nigeria. Three objectives were stated and three null hypotheses were tested. The researchers adopted quasi-experimental design for the study. The population comprised 139 adult male parents from the four nomadic clans in the study area. Twelve male parents (sampled) were randomly selected from each of the four nomadic clans totaling 48 nomadic male parents. The researchers adapted Parents Attitude Towards Girl-Child Education Scale (PATGCES) developed by Dakasku (1998) for the study. Three (3) stages were used in collecting the data: pre-treatment, treatment and post treatment phases. The data collected were analyzed at P<0.05 level using t-test of independent samples and one way Analysis of Variance (ANOVA). The findings of the study showed that group counselling had a significant effect on changing the attitude of nomadic Fulani male parents towards girl-child education in Madagali Local Government Area, Adamawa State, Nigeria. It was further found out that the age of nomadic male Fulani parents and their clan differences had no significant effect on their attitude towards girl-child education. 
Newton and Mwisukha (2009) determined relationship between students’ attitude towards school, selected peer group activities and academic achievement of secondary school students in Nairobi, Kenya. Two of the objectives of the study were to examine relationship between students’ attitudes towards school and their academic achievement and students’ gender difference in relation to their attitudes towards school. The findings of the study revealed that there was positive significant relationship between students’ attitudes towards school and their academic achievement. Furthermore, the findings of the study also showed that gender has no significant effect on the secondary school students’ attitude towards schools in Nairobi, Kenya. This indicates that students favourable attitude towards schooling is the step for academic success and vice versa. 
Igwe (2013) determined effect of individual and group counselling on secondary school students’ truant behaviour in Abia State, Nigeria, and found that there was significant effect of group counselling on students truant behaviour in Abia State. Based on the findings, the researcher concluded that there was a strong connection between negative attitudes towards schooling and students truancy in secondary schools. Akey (2006) believed gender has significant effects on students’ attitude towards schooling in general. However, students’ attitude towards school appear to be shaped by many factors such as; gender, teachers, learning environments, self-concepts, peers and parental influence. Makinde (1983) viewed counselling as an enlightened process whereby people help others by encouraging their growth. Counselling is generally used to help individuals to deal with variety of problem situations which includes negative attitude towards schooling, during counselling process it is expected that the counsellor should establish a warm, supportive, therapeutic relationship with the client using a variety of skills. Based on the strength of this relationship, the counsellor helps the client or clients explore problem areas, set goals and assists the client or clients to work through problems in order to establish a more meaningful and productive life style. 
Furthermore, counselling is a process designed to help clients understand and clarify personal views of their life space and to learn to reach their self-determined goals through meaningful, well-informed choices and a resolution of problems of an emotional or interpersonal nature. Group counselling typically has the effect of enabling clients to deal with problematic dilemmas which impede their happiness and success in life and in their educational careers (Corey & Corey, 1992). Baker and Gerler (2001) reported that students who participated in a group counselling programme had significantly less inappropriate behaviours and more positive attitude towards school than those students who did not participate in the group counselling.  
1.2 Statement of the Problem 
There has been an outcry against the poor performance of students in the Senior Secondary Certificate Examination (SSCE) in Nigeria. Students who achieved academically in secondary schools were usually interested in schooling (Glick, 1970 & Weiner, 1992). The researchers during three (3) months of counselling practicum in Federal Government College Maiduguri assessed the attitude of senior secondary school students’ towards schooling and found that significant number of the students had negative attitude towards schooling. Moreover, secondary school students are expected to obtain certain amount of knowledge, skills and maintain a positive attitude towards schooling. 
However, previous studies have shown that student’s positive attitude towards schooling positively correlate with their academic performance. Therefore, it is always in the interest of teachers and counsellors to assess the attitude of students towards schooling. Negative attitude of students towards schooling is of great concern to educators, counsellors and this trend if not checked may render purpose of secondary school education fruitless. It is against this background that the researchers investigated the effect of group counselling on attitude of senior secondary school students’ towards schooling in Federal Government College, Maiduguri, Borno State, Nigeria. 
1.3 Objectives of the Study 
The objectives of the study were to determine:  
1.	effect of group counselling on the study habit of senior secondary school students towards schooling in Federal Government College, Maiduguri. 
2.	gender difference in the study habit of senior secondary school students towards schooling in Federal Government College, Maiduguri.  
1.4 Hypotheses of the study
The following null hypotheses were tested at .05 level of significance in the study: 
Ho1: group counselling has no significant effect on the study habit of senior secondary school students towards schooling in Federal Government College, Maiduguri. 
Ho2: gender difference has no significant effect on the study habit of senior secondary school students towards schooling in Federal Government College, Maiduguri.
1.5 Significance of the study
The study is significant as it will benefit the following: students, Counsellors, teachers and parents. The study will benefit the students as it gives them good hints and techniques for their studies. The study is useful to the students as it helps in creating better understanding of good study habits which will lead to the attainment of their preplanned goals. 
This study will be of much significance to the Counsellors as it helps them to guide and enlighten the students towards early identification and appropriate study habits. It creates an avenue for the counseling personnel to counsel effectively on time management and development of realistic programs for the students. 
The teachers who are considered the key educators will benefit from this study as this will assist them in addressing the issue of examination malpractice and mass failure among students. Likewise, the acquisition of this knowledge will assist teachers on how to implement the curriculum objectives. 
The parents, government and the society at large will also benefit from the study because the result from this study will create awareness about simple and common study habits suitable for the students. This study can also be used by future researchers in other areas in other to bring about positive changes and impressive performance in school.
1.6 Scope and Delimitation of the Study 
 This research covers only public secondary schools in Borno state. The study focused on SS II students so as to correct their poor study habit especially as they prepare for WASSCE (West Africa Senior Secondary Certificate examination) and NACO (National Examination Council). The study is delimited to Maiduguri local government area located within the metropolis of Borno state which comprises large numbers of secondary schools. The students have similar characteristics and from different background.  However, the study is delimited to areas of guidance and counselling focusing on its effect on study habits among secondary school students.


CHAPTER TWO
LITERATURE REVIEW
2.1 introduction 
This part reviewed the related literatures
2.2 	COUNSELING 
Rogers (1942:231) says counseling is a process where counselors help clients to come to terms with their feelings and thoughts.  In this way they gain insight into their problems in such a way that they view problems in a new or different light, which helps them to make rational, constructive decisions to change behavior and find solutions to their problems.  Rogers (1942:234) also suggested that one view of human beings is that they are by nature irrational, un-socialized and destructive of themselves and others.  He goes on to say that counseling reverses this and views the client as basically rational, socialized, forward moving and realistic.  Burn (1992:17) takes counseling as a conversation where two groups of people take turns in exchanging views but with the counselor as more of a listener while the counselee does most of the talking.  Fear and Wool (1996:89) say counseling is help given to a client to gain insight into his own thoughts, feelings and behavior in such a way that he can make rational constructive decisions to solve his problems.  The British Association for Counseling (BAC) (1993) says that the overall aim of counseling is to provide an opportunity for the client to work towards living in a more satisfying and a resourceful way.  The association goes on to say that counseling may be concerned with developmental issues, addressing and resolving specific problems, making decisions, coping with crises, developing personal insight and knowledge, working through feelings of inner conflict or improving relationships with others.  In this case the counselor’s role is to facilitate the client’s work in ways, which respect the client’s values, personal resources and capacity for self-determination.  Gibson and Mitchell (1993:164) assert that counseling is a one-to-one relationship that focuses on a person’s growth, adjustment, problem solving and decision making needs.  This process is initiated by establishing a state of psychological contact or relationship between the counselor and the counselee and progresses to the extent that certain conditions essential to the success of the counseling process prevail.  Many counseling practitioners La Forge (1990:457), Lee (1991:6), Lucking and Mitchum (1990:270) and Nelson (1992:218) believe that such conditions include counselor genuineness, or congruence, respect for client and an emphatic understanding of the client’s internal form of reference.  These authorities go on to point out that effective counseling requires counselors with the highest level of training and professional skills as well as the necessary qualities.  Counseling programs will suffer in effectiveness and credibility unless counselors exhibit understanding, warmth, humanness and positive attitudes towards humankind.  Considering the above definitions and expressed views, it would stand to reason that the philosophy of counseling is based on individual respect, worthiness and the right to choices and direction.  McLeod (1996:142) points out that the less defensive human beings are, the more positive and constructive they become.  Since the various definitions of counseling differ little in actual meaning, one might assume that all counselors function similarly in like situations, interpret client information in the same manner, and agree on desired outcomes in specific situations.  
However, these counselors may differ as much as the approaches they employ.   
 
2.3  	HISTORICAL PERSPECTIVES 
 
2.3.1  	OUR HERITAGE FROM THE PAST 
 
Counseling is a response to human needs.  As pointed out by Howard (1996:38) and Corey (1986:126) it is possible that the earliest (although unconfirmed) occasion in which humans sought a counselor was when Adam reaped the consequences of his eating the apple in the Garden of Eden.  The two assert that there is no proof of this early beginning to counseling, but an abundance of evidence suggests that persons throughout the ages have sought the advice and counsel of others believed to posses superior knowledge, insights and/or experiences.  Perhaps the first counterparts of the present day counselor were the chieftains and elders of the ancient tribal societies to whom youth turned or were often sent for advice and guidance (Webb, 2000:302).  In these primitive societies the tribal members shared fundamental economic enterprises such as hunting, fishing and farming.  No elaborate career guidance programs were developed or needed because occupational limitations were usually determined by two criteria, age and sex.  However, as time went on people acquired skills necessary for societal needs and the occupational determinant of inheritance became common, with parents passing on social and trade skills to their children.  Adler (1959:72) clearly shows that a study of primitive society can lead one to conclude that most of the conflicts existing in present day society regarding career decision-making were absent.  This absence of a career dilemma should not be interpreted to mean that workers did not enjoy or take pride in choosing a career if they were given a chance.  Even the earliest evidence of humankind’s existence indicated that pride and pleasure resulted from developing and demonstrating one’s skills in developing one’s potential.  In the early civilizations (Shumba, 1995:32), the grandparents, church priests, elders in the community and philosophers assumed the function of advising and counsel.  It was generally believed that within the individual were forces that could be stimulated and guided towards goals beneficial to both the individual and the community.  Of these early Greek ‘counselors’, Plato is one of the first to organize systematic theory (Adler, 1959: 67).  Plato’s interests were varied, and he examined the psychology of the individual in all of its ramifications: in moral issues, in terms of education, in relation to society, and theological perspective.  He explored the things that make man virtuous among the following: inheritance, upbringing, education and effective teaching and also which techniques have been successfully used in persuading and influencing people in their decisions and beliefs.  It is his way of questioning and methods that made the path for the counseling relationship.  His methods were dramatic and his questioning had the dynamics of very real human interactions in which the characters are as important as the things they say.  The second great counselor of the early civilizations was Aristotle (Adler, 1959: 68) who made many significant changes to the field of psychology, which was not well established at the time.  He carried out a study of people interacting with their environment and with others, as well as how those interactions created relationships.  Hippocrates and other Greek physicians contributed towards the possible solutions in treating and setting the human mind at peace.  As time progressed, in the Hebrew society individuality and the right of self-determination and direction were assumed.  The early Christian societies emphasized, at least in theory if not always in practice, many of the humanistic ideals that later became basic to democratic societies, and in this century, the counseling fraternity.   
 
Philosophers who were also educators such as Luis Vives (1492-1540) recognized the need to counsel and guide persons according to their attitudes and aptitudes.  In the middle ages attempts at counseling increasingly came under the control of the church.  The early Middle Ages had centered the duty of counseling, advising and directing youth in the parish priest.  At the time, education was largely under the church jurisdiction.  Efforts to place youth in appropriate vocations occurred during the rise of European Kingdoms and the subsequent expansion of the colonial empires (Whitely, 1984:185).  Books aimed at helping youth choose an occupation began to appear in the 17th century (Zytowski, 1972:231).  Tomasco Garzoni, an Italian, produced a book with almost 1000 pages which treated various professionals and occupations in great detail.  His publication, ‘The Universal Plaza of All the Professions of the World’ had 24 Italian editions and was translated into Latin, German and Spanish.  Zytowski (1972:275) labeled it the Occupational Outlook Handbook of the 16th and 17th century.  In the early 17th century Powell published ‘Tom of All Trades’ in 1631 in London.  Powell gave information on the professions and how to gain access to them, he even suggested sources of financial aid and the preferred schools in which to prepare (Zytowski, 1972:270).  The most famous United States educator of the 19th century, Horace Mann, included in his 12th Annual Report the advantages of including guidance and counseling in American education, especially when it involved dealing with students with disabilities and their parents (Johansen, Collins & Johnson, 1975:328).  The scientific study by Herbert Spencer (1820-1903) had important significance on human behavior and was of special significance to the eventual development of counseling.  The 20th century was considered the ripe time for the development of counseling and other therapy programs that best help meet human needs. 
 
2.3.2 	VOCATIONAL COUNSELING 
 
In 1908 Frank Parsons organized the Boston Vocational Bureau to provide vocational assistance to young people and to train teachers to serve as vocational counselors.  The teacher’s work was to assist students in choosing a vocation wisely and in making the transition from school to suitable work.  In 1909, Parsons published ‘Choosing a Vocation’ and in this book he discussed the role of the counselor and techniques that may be employed in vocational counseling.  He divided his book into three parts: personal investigation, industrial investigation and the organization and work.  He considered three factors necessary for the wise choice of a vocation:  
 
•	A clear understanding of oneself, one’s aptitude, abilities, interests, ambition, resources and limitations. 
•	Knowledge of the requirements and conditions of success, advantages and disadvantages, compensation, opportunities, and prospects in different lines of work. 
•	True reasoning on the relations of these two groups of facts. 
 
It is expected of counselors who work with parents of children with hearing impairments that they should guide them in clear terms so that they are in a position to plan carefully the future of their children.  As illustrated by Parsons, vocational counseling is a crucial transition stage for students who are leaving school and joining vocational training which will largely determine their lives.  Berry (2000:52) endorsed Parsons’ ideas with particular attention to children with disabilities whose future in the job market is not so bright. 
 
Parsons conducted extensive interviews that covered language, memory, and quickness of thinking, enthusiasm, expression, manner and voice.  Considering Parsons’ standpoint, it would stand to reason that counselors should be thoroughly familiar with all relevant details concerning job opportunities and distribution of demand in industries and courses of study, before they embarked on vocational counseling.  A detailed analysis should be made of industrial opportunities for men and women, including location and demand, work conditions and pay.  Vocational counselors were trained for four to twelve months, but such candidates were required to have sound judgment, character, and relevant occupational background and to be mature.  The following were also required of them: 
 
•	A practical working knowledge of the fundamental principles and methods of modern psychology. 
 
•	An experience involving sufficient human contact to give him an intimate acquaintance with human nature in a considerable number of its different phases.  He/She must understand the dominance motives, interests and ambitions that control the lives of men and be able to recognize the symptoms that indicate the presence or absence of important elements of character.   
 
•	An ability to deal with young people in a sympathetic, earnest, searching, candid, helpful and attractive way. 
 
•	A scientific method analysis and principles of investigation by which laws and causes are ascertained, facts are classified and correct conclusions drawn.  Ability to recognize the essential facts and principles involved in each case, group them according to their true relations and draw the conclusion they justify.   
 
In recognition of the work he has done, Parsons is generally referred to as the ‘father of the guidance movement in American Education’.  Other early leaders who contributed in the guidance and counseling movement were Davis, Reed, Weaver and Hill according to Rockwell and Rothney (1961:402).   
 
The first quarter of the 20th century saw the introduction of intelligence tests to complement the efforts of guidance and counseling.  In the 1920s counseling increased its popularity to such an extent that it became a topic of discussion and debate in educational circles.  In the 1930s and 1940s the trait – factor approach to counseling became increasingly popular.  In 1939 the often-labeled ‘directive theory’ received stimulus from Williamson when he wrote ‘How to Counsel Students’, A manual of Techniques for Clinical Counselors.  During the period 1902-1987 Carl Rogers became a significant contributor to the new direction with an impact on counseling in both school and non-school settings.  Rogers set forth a new counseling theory in two significant books, Counseling and Psychotherapy (1942) and a refinement of his early position, Client-Centered Therapy (1951) in which he offered non directive counseling as an alternative to the older, more traditional methods.  Another dimension to the techniques of counselors of the 1940s was group counseling to which Rogers was again a major contributor.  Feingold (1947:548) called for a different approach towards guidance and counseling, targeting people who really needed it such as those who had family, relationship or social problems.  In 1958 legislation was passed in the United States of America to enforce that personnel employed in guidance and counseling were well trained.  As pointed out by Gibson, Mitchell and Basile (1993:206) there was a rapid growth in counseling and guidance such that the standard of training and qualifications were upgraded.  In the 1960s, Gibert Wrenn contributed by writing ‘The Counselor in a Changing World’ where he examined the counselor’s role in a society with changing ideas about human behavior.  Wrenn (1962:109) noted the growing complexity of the counselor’s task.  He further suggested that counselors should not only understand clients in isolation, as it were but also understand the social structure of the community.  They should exhibit awareness of today and of the future since clients continuously attempt to adjust to a rapidly changing world.   
 
In African countries counseling used to be undertaken by relatives who guided the young in taking up occupations, marriages and relationships with other people in the community.  Most of this counseling was in the form of giving advice and making suggestions towards the solving of clients’ problems.  It was assumed and expected that elders through their experiences of life had solutions to the problems of the young (Richards, 2000:148).   
 
This brief review of some historic highlights in the development of guidance and counseling gives us an insight into the origin of counseling.  In the light of these premises, we can suggest that a fundamental basis for counseling program development must be rooted in our understanding of the characteristics and needs of all our clientele, plus an understanding of the environment that shapes them.  As the past illuminates the future, it is possible to predict that, regardless of the wonderful scientific and technological advances that await humankind, many persons will search out the counsel and advice of trained counselors.  Looking at the current major social concerns in society, one sees the unprecedented opportunities for the counseling profession to serve that society.  
Undoubtedly parents of children with hearing impairment face frustrations, anger, guilt and helplessness and it is clear that they will benefit from the support of and the helping relationship with a counselor.  Therefore the need to explore the ways in which parents access counseling services during this challenging time seems eminent. 
 
2.4 	THEORIES OF COUNSELING 
 
Theories of counseling were initially developed by Anglo European Counselors.  Theoretical models for counseling have their origins in the values and beliefs of persons who, in turn, have converted these into a philosophy and a theoretical model for counseling (Brammer, Shostrom & Abrego, 1989:263).  Theory helps to explain what happens in a counseling relationship and assists the counselor in predicting, evaluating, and improving results.  It also provides a framework for making systematic observations about counseling and encourages the coherence and production of new ideas.  Hence counseling theory can be viewed as a practical means of helping to make sense of the counselor’s observations.  A theory suggests guidelines that provide signs of success or failure of counseling activities.  Essentially the theory becomes a working model to explain what clients may be like and what may be helpful to them, in this case parents of children with hearing impairments.   
 
The end result is twofold, counselors reach a deeper and richer understanding of the nature of their client, and their theory is enriched in ways that make it useful in working with future clients.  Perhaps most importantly for counselors, is the fact that a theory can directly influence the strategies they use with their clients.  If a counselor strictly follows a theory without being flexible, it can affect the counseling procedures that are most applicable with a given client or with a particular presenting problem.  Theories can be enhanced by multicultural/cultural awareness and considerations.  In fact the counselor’s failure to recognize the unique cultures of clients from diverse backgrounds is likely to handicap interaction with those clients (McWhirter & McWhirter, 1991:96).  A study by Webb (2000:302) in New Zealand, where the white settlers did not recognize the cultural differences and what partnership with the Maori people meant, shows that counseling could not make any headway.  It is therefore important for counselors to consider the extended background family support networks, coping styles and the cultural context of the client for integration into their theoretical orientation. 
The ten commonly used theories, which are sometimes referred to as types of therapy are as follows: 
 
•	Psychoanalytic Theory 
•	Individual Psychology Theory 
•	Client-Centered Therapy 
•	Behavioral Theory 
•	Rational Emotive Therapy 
•	Reality Therapy 
•	Transactional Analysis 
•	Gestalt Therapy 
•	Integrated Theories and Eclectic Counseling. 
 
It is not the writer’s intention to discuss the details of these theories since it is not the aim of this study.  Therefore only a brief explanation of how they were developed and how they work is given.  This is done in view of the fact those counselors who may have counseled parents of children with hearing impairment could have used any and/or a combination of these. 
 
2.4.1 	PSYCHOANALYTIC THEORY 
 
According to Corey (1986:148) Freud gave psychology a new look and new horizons.  He called attention to psychodynamic factors that motivate behavior, focused on the role of the unconscious and developed most of the first therapeutic procedures for understanding and modifying the structure of one’s basic character.  He stimulated a great deal of controversy, exploration, and further development of personality theory and laid the foundation on which later psychodynamic systems rest.  His theory is a benchmark against which many other theories are measured.  The psychoanalytic theory views the structure of personality as separated into three major systems, the id, the ego and superego.  Hereditary factors are represented by the id, which functions in the inner world of one’s personality and is largely unconscious.  It is usually viewed as the original system personality that is inherent and present at birth.  It is believed that the id is ruled by the ‘pleasure principle’, and thus it seeks to avoid tension and pain, seeking instead gratification and pleasure.  Corey (1986:304) describes it as ‘the spoiled brat of personality’.  The ego, which is only viewed as the only rational element of personality, has contact with the world of reality, controls consciousness and provides realistic and logical thinking and planning.  If counseling could bring parents of children with hearing impairment to this realization, then they would apply logic and reason to solve their problems and to plan ahead for their children.   
 
The superego represents the conscience of the mind and operates on the principle of moral realism.  It represents the moral code of the person, usually based on one’s perceptions of the moralities and values of society.  As a result of its role, the superego provides rewards such as pride and self-love, and punishments, such as feelings of guilt or inferiority, to its owner.  When a child with hearing impairments is born in a family, parents lose pride, selflove, feel punished by the creator and suffer feelings of guilt and inferiority (Moores, 1987:182, Quigley & Kretschmer, 1982:78, Allen & Allen, 1979:34 and Nolan & Tucker, 1981:23).   
 
As a result of this triangle, (id, the ego and superego) the Psychoanalytic Theory views tension, conflict and anxiety as inevitable in humans and the major goal of counseling is seeking to direct behavior towards reduction of this tension.  Since personality conflict is present in all people, nearly everyone can benefit from professional counseling.  The Psychoanalytic approach requires insight that relies on openness and self-disclosure.  Multi-culturally oriented counselors would be aware that these traits might sometimes be seen as signs of immaturity.   
 
The goals of psychoanalytic theory, according to Wadsworth (1990), aim to provide a climate that helps clients re-experience early family relationships and uncover buried feelings associated with past events that carry over into current behavior.  Also, to facilitate insight into the origins of faulty psychological development as well as to stimulate a corrective emotional experience. 
 
2.4.2 	THE INDIVIDUAL PSYCHOLOGY THEORY 
 
This theory is often called Adlerian therapy.  It sees the person as a unity, an indivisible whole, and it focuses on the individuality of persons.  At the core of this theory is the belief that there exists within a human being an innate drive to overcome inferiorities and develop one’s potential and self-actualization.  The theory hinges on social interest, which is central to the growth and actualization of the individual and the good of the society.  Because social interest is viewed as an innate aptitude, it must be consciously developed over time (Manaster & Corsini, 1982:291).  Social interest, also referred to as one’s ability to give and take, is accomplished through the life tasks in which all human beings participate.  These tasks include work, friendship, and love (Sweeney, 1989:49).  When a person comes for therapy, it is in one or more of these areas that he/she is experiencing incongruence or discomfort.  The counseling process then is seen as a means by which the therapist and counselee work together to help the counselee develop awareness as well as healthier attitudes and behavior so as to function fully in society.  The Adlerian counseling process involves four stages: 
 
•	establishing relationship 
•	diagnosis 
•	insight/ interpretation 
•	reorientation 
 
In the first session the counselor establishes a relationship with the client through an interview in which the client is helped to feel comfortable, accepted, respected and cared about.  The client is then encouraged to explain what helped her/him to determine the need for counseling.  The counseling process is explained and discussed with the client.  The client is then asked to discuss how things are going in each of the life task areas.  The diagnostic stage involves the ‘life-style interview’.  The interpretation phase is the time during which the counselor and client develop insight from the lifestyle interview into the client’s problems.  The orientation stage is the most critical.  The therapist helps the client to move from intellectual insight to reality.  With the counselor’s support, encouragement and direction, the counselee changes from unhealthy ways of thinking, feeling and behaving to ways more satisfying to him/her and society.  Wallace (1986:157) believes that this theory is most effective in marriage, child and family counseling and less effective in one to one therapy.  The Adlerian theory creates a therapeutic relationship that encourages participants to explore their basic life assumptions and to achieve a broader understanding of lifestyles.  It helps clients recognize their strengths and their power to change and also encourages them to accept full responsibility for their chosen lifestyle as well as for any changes they want to make. 
 
2.4.3 	CLIENT-CENTERED THERAPY 
 
Client-centered (now frequently referred to as ‘person centered’) counseling is another historically significant and influential theory.  This theory was originally developed by Carl Rogers as a reaction against what he considered the basic limitations of psychoanalysis.  Due to his major contributions, the approach is referred to as ‘Rogerian Counseling’.  The approach focuses on the client’s responsibility and capacity to discover ways to more fully encounter reality.  Therapists concern themselves mainly with the client’s perception of self and of the world.  Rogers points out that the therapist should be genuine, non-possessive, warm, accepting and have empathy.  These aspects constitute the necessary and sufficient conditions for therapeutic effectiveness.  The therapist’s function is to be immediately present and accessible to the client and to focus on the here and now experience created by their relationship.  The client-centered model is optimistic and positive in its view of humankind.  Clients are viewed as being good, possessing the capability of selfunderstanding, insight, problem solving and decision-making, as well as change and growth.  The counselor facilitates the counselee’s self-understanding, clarifies and reflects back to the client the expressed feelings and attitudes of the client.  The aim is to help the client bring about change in himself/herself. 
 
The theory provides a safe climate in which members can explore the full range of their feelings.  It helps members to become increasingly open to new experiences and develop confidence in themselves and their own judgments.  Clients are encouraged to live in the present, develop openness, honesty, and spontaneity.  The theory makes it possible for clients to encounter others in the here and now and to use the group as a place to overcome feelings of alienation. 
 
2.4.4 	BEHAVIORAL THEORY 
 
Behavioral theory and conditioning can be traced directly from Pavlov’s 19th century discoveries, and from further research carried out by Watson, Thorndike and Skinner who developed the theory to its present popularity.  The behaviorist views behavior as a set of learned responses to events, experiences or stimuli in a person’s life history.  For the behaviorist counseling involves the systematic use of a variety of procedures that are intended specifically to change behavior in terms of mutually established goals between a client and a counselor.  Behaviorists also believe that stating the goals of counseling in terms of behavior that is observable is more useful than stating the goals that are more broadly defined, such as self-understanding or acceptance of self.  Therefore counseling outcomes must be identifiable in terms of overt behavior changes.  Counselors utilizing behavioral theory assume that the client’s behavior is the result of conditioning.  The counselor further assumes that each individual behaves in a predictable way to any given situation or stimulus, depending on what has been learnt (Ivey, et al., 1993:264).  Gilliland, James and Bowman (1989:173) point out that modern counseling involves the client in the analysis, planning, process and evaluation of his/her behavior management program.  The counselor is expected to have training and experience in human behavior modification and also to serve as consultant, teacher, adviser, reinforcer and facilitator.  The theory helps group members eliminate maladaptive behaviors and learn new more effective behavioral patterns. 
 
2.4.5 	RATIONAL EMOTIVE THERAPY (RET) 
 
The Rational Emotive theory was developed by Albert Ellis.  This theory is based on the assumption that people have the capacity to act in either a rational or irrational manner.  Rational behavior is viewed as effective and potentially productive whereas irrational behavior results in unhappiness and non-productivity.  Ellis assumes that many types of emotional problems result from irrational patterns of thinking.  This irrational pattern may begin early in life and be reinforced by significant events in the individual’s life as well as by the general culture and environment.  The RET approach to counseling declares that most people in our society have developed many irrational ways of thinking and that these irrational thoughts lead to irrational or inappropriate behavior.  Therefore counseling is designed to help people recognize and change these irrational beliefs into more rational ones.  The accomplishment of this goal requires an active, confrontive, and authoritative counselor who has the capacity to utilize the whole variety of techniques (Hansen, et al., 1986:482).  The RET therapist does not believe that a personal relationship between the client and counselor is a prerequisite to successful counseling.  In fact it is believed that the therapist may frequently challenge and provoke the irrational beliefs of the client.  Rational Emotional Therapy can be applied to individual and group therapy, marathon encounter groups, marriage counseling and family therapy. 
 
The goal of this theory is to teach group members that they are responsible for their own disturbances and help them identify and abandon the process of self-indoctrination by which they keep their disturbances alive.  It also aims at eliminating the clients’ irrational and self-defeating outlook on life and to replace it with a more tolerant and rational one.   
 
2.4.6 	REALITY THERAPY 
 
Reality therapy was largely developed by William Glasser (Adler, 1959: 96). Glasser’s approach places confidence in the counselee’s ability to deal with his or her actions through a realistic or rational process.  From a reality therapy standpoint, counseling is simply a special kind of teaching or training that attempts to teach an individual what he should have learnt during normal growth in a short period of his life.  However, it appears that Glasser’s theory leaves a lot to be desired.  If counseling were learnt through a natural growth process, a mechanism would have been built within humans to be able to think logically and resolve their problems during difficult times.  This is not normally the case.  Nystul (1999:319) points out that when a client is in a helpless state, he/she needs someone who can listen with full attention, allow the client to go through his/her emotions, acknowledge the client’s problems, create a positive environment for the client to think logically and rationally and allow the client time to find solutions to his/her problems.  Glasser (1984:61) holds that reality therapy is applicable to individuals with any sort of psychological problem, from mild upset to complete psychotic withdrawal.  It works well with behavior and drug-and alcohol–related problems.  It has been applied widely in schools, institutions, hospitals, families and business management.  It focuses on the present and upon getting people to understand that essentially they choose all their actions in an attempt to fulfill basic needs.  When they are unable to do this, they suffer or cause others to suffer.  The therapist’s task is to lead them towards the better or more responsible choices that are almost always available.  Reality therapy does not emphasize the client’s past history but emphasizes a major psychological need that is present throughout life, the need for identity.  
It includes a need for feeling worthy, a sense of uniqueness as well as separateness and distinctiveness.  The need for identity is considered to be universal among individuals in all cultures (Corey, 1982:89).  Reality therapy is based on the assumption that a client will assume personal responsibility for his/her well-being.  The acceptance of this responsibility, in a sense, helps a person achieve autonomy or a state of maturity by which one relies on one’s own internal support.  Whereas many of the counseling theories suggest that the counselor should function in a noncommittal way.  Reality therapists praise clients when they act responsibly and indicate disapproval when they do not. 
 
The theory helps members toward learning realistic and responsible behavior developing a ‘success identity’.  Group members are assisted in making value judgments about their behaviors and in deciding on a plan of action for change. 
 
2.4.7 	TRANSACTIONAL ANALYSIS (TA) 
 
Transactional analysis is a humanistic approach that assumes a person has the potential to choose and direct or reshape his/her own destiny.  Eric Berne developed and popularized this theory in the 1960s.  It is designed to help the client renew and evaluate early decisions and to make new, more appropriate choices.  Transactional analysis stresses understanding the transactions between people as a way of understanding the different personalities that comprise each of us.  The theory places a great deal of emphasis on the ego.  The client is assisted in gaining social control of her/his life by learning to use all ego states where appropriate.  The ultimate goal of the counselor is to help clients change from inappropriate life positions and behaviors to new and more productive behaviors.  An essential technique in TA counseling is the contract that precedes each counseling step.  The contract between counselor and counselee is by mutual agreement, in terms of time, when to stop and whether to record the session or not.  Once signed the contract becomes binding and legal.  The theory can be used with individuals but is more suitable for persons within a group setting.  Transactional analysis counselors feel that the group setting facilitates the process of providing feedback to persons about the kind of transactions in which they engage.  The counseling group then represents a microcosm of the real world.  In this setting the individual group members are able to work on their own objectives, and the counselor acts as a group leader. 
The theory assists clients in becoming free of scripts and games in their interactions and also challenges them to reexamine early decisions as well as make new ones based on awareness. 
 
2.4.8 	GESTALT COUNSELING 
 
The Gestalt therapy was developed by Fredrick Perls and is a humanistic approach in which the therapist assists the client towards self-integration (George & Cristiani, 1995:127).  This helps him/her to learn to utilize his/her energy in appropriate ways, to grow, develop and actualize. The primary focus of this approach is the present, the ‘here and now’.  The implication being that the past is gone and the future have yet to arrive.  Therefore, only the present is important.  Gestalt counseling has as its major objective the integration of the person or “getting it all together”.  The treatment is finished when the client has achieved the basic requirements.  These are: a change in outlook, a technique of adequate selfexpression and assimilation, and the ability to extend awareness to the verbal level.  In this state a client has reached integration, which facilitates its own development.  Thereafter, progress can be left to the counselee.  In order to achieve this togetherness the counselor seeks to increase the client’s awareness by providing an atmosphere conducive to the discovery of the client’s needs or what the client has lost because of environmental demands.  The counselor can create the atmosphere in which the client can experience the necessary discovery and growth.  From these assumptions we can conclude that the Gestalt therapist has a positive view of the individual’s capacity self-direction.  Furthermore the client is encouraged to utilize his/her capacity and to take responsibility for his own life.  The main goal is to enable members to pay close attention to their moment-to-moment experiences, so they recognize and integrate disowned aspects of themselves. 
 
2.4.9 	INTEGRATED THEORY 
 
This theory takes into account a number of aspects from other theories.  Ivey, et al. (1987:59) note that an integrated knowledge of skills, theory, and practice is essential for culturally intentional counseling and therapy.  The culturally intentional therapist knows how to construct a creative decision-making interview and can use micro-skills to attend to and to influence clients in a predicted direction.  Important in this process are individual and cultural empathy, client observation skills, assessment of person and environment, and the application of positive techniques of growth and change.  Cultural values are central to counseling.  Richards (2000:149), points out that culture demands, and society enforces, adherence.   
 
The theory provides organizing principles for counseling and therapy, hence the culturally intentional counselor has knowledge of alternative theoretical approaches and treatment modalities.  Practice is the integration of skills and theory.  Therefore, the culturally intentional counselor or therapist is competent in skills and theory, and is able to apply them to research and practice for client benefit. 
 
The main aim of this theory is to provide conditions that maximize self-awareness and reduce blocks to growth.  It helps clients discover and use freedom of choice and assume responsibility for their own choices. 
 
2.4.10 ECLECTIC COUNSELING 
 
The eclectic approach to counseling is one of long standing traditional, and one of equally long-standing controversy.  It originally provided a safe middle-of-the-road theory, for counselors who neither desired nor felt capable of functioning as purely directive or nondirective counselors.  This approach allows the counselor to construct his/her own theory by drawing on established theories.  It has often been suggested that an eclectic counselor can choose the best of all counseling worlds.  Others contend that the theory encourages counselors to become theoretical ‘jacks of all trades’.  Left to the counselor’s decision, the approach can develop deficiencies and be open to abuse.  The counselor is likely to be influenced by his/her values, views, and beliefs.  This can only be avoided by self-study of client-counselor relationships as well as personal therapeutic experiences resulting in increased self-understanding.  As observed by Wallace (1986:95), counselors cannot shelve their responsibility for constructing a personal theory of counseling by turning it into an intellectual game or academic exercise.  Their obligation to the clients is far too real for that.  I strongly feel that this approach should only be used by highly skilled counselors who are capable of weaving a number of approaches into their counseling practice. 
 
Developing an eclectic approach to therapy requires an enterprising juxtaposition and a genuine confrontation of one’s work with the values, thoughts, and research of others.  While independence of observation and thought is essential to an eclectic stance, so are understanding and respect for other theorists.  Before counselors in search of a personal theory of counseling and psychotherapy can choose the best, they must become fully aware of all that are available.  The eclectic approach then is no shortcut to theory formulation.  
Indeed, when properly traveled, it is one of the most difficult paths to follow. 
 
All the above-mentioned theories are interwoven to such an extent that one cannot compartmentalize one from the others during the process of counseling.  They all aim at one goal, that of creating a conducive environment for the client to find solutions to his problems.  As pointed out by Colledge (2000:264), that counseling theories work like a web where one thread pulls the other.  However, some differences have been noted, where some theories give the counselor authority and power whilst others try and empower the clients.  According to my experiences with parents of children with hearing impairments, most theories work so long as they are applied appropriately.  The writer applied the ClientCentered Therapy and the Individual Psychology Theory and found them helpful.  The theories seem to have worked because they allowed parents an opportunity to review their situations and workout solutions to their problems.  Reality Therapy and Behavioral Theory may produce short lived results in that clients, especially parents of children with hearing impairments, may be dependent on the counselor for solutions since there is teaching and conditioning. 
 
2.5 	APPLICATION OF THEORIES IN COUNSELING 
 
Theories of counseling are usually insight or action-oriented because families of children with hearing impairments in general do not require a highly psychiatric oriented approach.  Rather they appreciate the counselor’s general style of social behavior and the type of relationship he develops with his client.  All counseling theories are based on the ‘therapeutic alliance’ (Van Hecke, 1994:523).  Person-centered therapy known as Nondirective Psychotherapy, originally advanced by Rogers (1959:28), holds the view that at some level of consciousness, patients or clients know what is best for them.  Whereas behavioral counseling, unlike the Rogerian approach, is a directive method.  Parents are advised that they derive reward by making environmental changes, which will produce positive behavioral changes.  The client-centered approach views the client as one who is rational, socialized and realistic.  Rogers (1942:125) points out that the responsibility for the counseling process rests with the client whilst the counselor facilitates rather than directs his /her efforts at insight.  The efforts and decisions regarding change of behavior after counseling also remain the responsibility of the client.  On the other hand, the action theorists are much more problem-oriented and would try to find the problem then, using various techniques, try to change behavior in the hope that the problem would be alleviated.  The counselor is expected to observe that the process from maladjustment to adjustment is a self-regulatory one.  The basic philosophy of the counselor is represented by an attitude of respect for the client, for his capacity and right to self-direction and for the worth and significance of each individual.  There is the basic assumption in the theory that individuals are capable of changing by themselves in ways they choose without the direction or manipulation of the therapist.  The counselor is expected to accept the client as an individual with all his/her conflicts and inconsistencies, bad and good points, being a consistent person with no inherent contradictions between what he/she is and what he/she says.  The client must see the counselor as accepting and understanding.  In this case the counselor-client relationship will be seen by the client as safe, secure, free from threat and supporting but not supportive. 
 
2.6 	GROUPS AND COUNSELING 
 
Parents can be counseled as a group, as a family and as individuals.  It is important to understand that there are advantages and disadvantages with each and every approach. 
 
Before getting into the details of group counseling, it is important to understand what ‘group’ means.  To clarify the various labels in group counseling and guidance, including a definition of group, I will use the work of Capuzzi and Gross (1997:166).  They define “group” as ‘a number of individuals bound together by a community of interest, purpose or function’.  However, within and across the professional disciplines engaged in the study and practice of groups, there are wide variations in definition.  To narrow the definition of group for discussion in this study, it should be noted that counseling groups are characterized by interaction.  They are functional or goal-oriented groups.  Counselors view various group activities as occurring at three levels: the guidance level, the counseling level and the therapy level. 
It is almost impossible to go it alone in today’s group-oriented, group-dominated and group processed society.  In fact today, to be well adjusted in a given society, usually means that the individual has mastered the society’s norms of social interaction and of functioning appropriately in groups.  The following observations were drawn after a study of the influence and dependence on groups of the individual’s functioning in today’s society. 
Humans are group oriented.  People are meant to complement, assist, and enjoy each other.  Groups are natural environments for these processes to occur.  Humans seek to meet most of their basic and personal social needs through groups, including the need to know and grow mentally.  Groups are a most natural and expeditious way to learn.  Consequently groups are influential in how a person grows, learns, and develops behavioral patterns and adjustment techniques.  Apart from understanding the organization, influences and dynamics of groups, group counseling may be more effective for some people and individuals than individual counseling.  
2.6.1 	GROUP COUNSELING 
More than 100 years ago the psychologist William James (1890) wrote ‘We are not only gregarious animals liking to be in sight of our fellows, but we have an innate propensity to get ourselves noticed, and noticed favorably, by our kind.  The most dreadful punishment would be that of being turned loose in society and remaining absolutely unnoticed by all members within one’s environment.  The importance of human relationships is meeting basic needs and influencing personal development and adjustment of members of the society.  Most relationships are established and maintained in a group setting.  For many, daily adjustment problems and developmental needs also have their origins in groups.  Since most frequent and common human relationship experiences occur in groups, groups also hold the potential to provide positive developmental and adjustment experiences for many people.   
 
Group counseling is the routine adjustment to developmental experiences provided in a group setting.  It focuses on assisting counselors to cope with their day-to-day adjustment and development concerns.  Examples might focus on behavior modification, developing personal relationship skills, concerns of human sexuality, values and attitudes, or career decision-making.  Gazda (1989:304) suggests that group counseling can be growth engendering insofar as it provides participation incentives and motivation to make changes that are in the clients’ best interest.  On the other hand, it is remedial for those persons who have entered into a spiral of self-defeating behavior but who are capable of reversing the spiral with counseling intervention.   
 
2.6.2 	GROUP GUIDANCE 
 
Group guidance refers to group activities that focus on providing information or experiences through a planned and/organized group activity (Ivey & Ivey, 1993: 45).  These include orientation groups, career exploration groups and classroom guidance.  Group guidance is also organized to prevent the development of problems.  The content could include educational, vocational, personal or social information, with the goal of providing students with accurate information that will help them make more appropriate plans and life decisions.   
 
2.6.3 	GROUP THERAPY 
 
Group therapy provides intense experiences for people with serious adjustment, emotional and developmental needs.  Therapy groups are usually distinguished from counseling groups by both the length of time and the experience for those involved.  Counselors devote most of their time to help clients learn to recognize and cope with self-defeating behavior and to master developmental tasks (Capuzzi & Gross, 1997:168).  In group therapy parents come together, help one another, engage in interaction, share experiences and ideas.  The counselor acts as a facilitator.   
 
2.6.4 	T-GROUPS 
 
T-Groups are derivatives of training groups.  They present the application of laboratory training methods to group work.  T-Groups represent an effort to create a society in miniature in which an environment is created for learning.  These are relatively unstructured groups in which the participants become responsible for what they learn and how they learn it.  This learning experience frequently includes learning about one’s own behavior in groups.  A basic assumption appropriate to T-groups is that learning is more effective when the individual establishes authentic relationships with others.   
 
2.6.5 	SENSITIVITY GROUPS 
 
A sensitivity group is a form of T-group that focuses on personal and interpersonal issues and on the personal growth of the individual.  Sensitivity groups emphasize on self-insight, which means that the central focus is not the group and its progress but rather the individual member.   
 
2.6.6 	ENCOUNTER GROUPS 
 
Encounter groups are also in the T-group family, but are more therapy oriented.  Rogers (1967:183) defines an encounter group as a group that stresses personal growth through the development and improvement of interpersonal relationships via an experiential group process.  Such groups seek to release the potential of the participant in an intensive group.  With much freedom and little structure, the individual will gradually feel safe enough to drop some of his defenses and facades, he will relate more directly on the feeling basis with other members of the group, he will change in his personal attitudes and behavior and he will subsequently relate more effectively to others in his everyday life situation.  Extended encounter groups are often referred to as marathon groups.  The marathon encounter group uses an extended block of time in which massed experience and accompanying fatigue are used to break through the participants’ defenses.  While encounter groups offer great potential for the group members’ increased self-awareness and sensitivity to others, such groups can also create high levels of anxiety and frustration.  Therefore if encounter groups are to have maximum potential and minimal risk, highly skilled and experienced counselor leaders must conduct them.  Parents of children with hearing impairments tend to be defensive of their situations at the expense of facing reality and solving their problems (Martin & Clark, 1996:184).  In the light of Martin and Clark’s assertions, group counseling could help break such parents’ defenses.   
2.6.7 	MINI-GROUPS 
 
While two or more people can constitute a group, the term mini-group has become increasingly popular to denote a counseling group that is smaller than usual.  A mini-group usually consists of one counselor and a maximum of four clients.  Due to the smaller number of participants, the potential exists for certain advantages resulting from the more frequent and direct interaction of its members.  Mercurio and Weiner (1975:68) indicate that because of the increased dynamics that occur in a group of limited size, members of the mini-group are less able to withdraw or hide, and interaction seems to be more complete and responses fuller.  Mini groups may either function as the singular treatment focus or be used in conjunction with individual counseling. 
 
2.6.8 	GROUP PROCESS AND GROUP DYNAMICS 
 
Two terms commonly used interchangeably in describing group activities are process and dynamics, (Allen & Sawyer 1984:28).  However, the terms have different meanings when used to describe group-counseling activities.  Group process is the continuous ongoing movement towards achievement of its goals, representing the flow of the group from its starting point to its termination.  It is a means of describing or identifying the stages through which the group passes.  Group dynamics, on the other hand, refers to social forces and interplay operative within the group at any given time.  It describes the interaction of a group, which may include a focus on the impact of leadership group roles and membership participation in groups.  It is a means of analyzing the interaction between and among the individuals within a group.  Group dynamics is also used on occasion to refer to certain group techniques such as role-playing, decision-making, ‘rap’ sessions, and observation.   
 
2.6.9 	IN-GROUP AND OUT-GROUP 
 
These are groups organized or overseen by counselors, but are important in understanding influences on client behaviors.  These groups can be based on almost any criteria, such as socio-economic status, athletic or artistic accomplishments in a particular area of ability, racial-cultural origins and so forth.  In-groups are characterized by association largely limited by peers of like characteristics, while out-groups consist of those excluded from ingroups.  Such members are non-participants in athletics, drama, and/or have not been invited by participants to become involved in such social clubs.  In many counseling situations, it is important for counselors to understand how clients see themselves and others in terms of ‘in’ or ‘out’.  Parents of children with hearing impairments normally group themselves according to how they perceive their problems.  Hegarty (1986:104) asserts that parents who have similar problems tend to group and share their experiences.   
 
2.6.10 SOCIAL NETWORKS 
 
These are not groups in a formal sense:  however, social networks result from the choices that individuals make in becoming members of various groups.  Counselors may be concerned with how these choices are made and their impact on individuals.  Engaging in social network analyses helps to determine how the interconnectedness of certain individuals in a society can produce interaction patterns influencing others both within and without the network.  Social networks are important.  Dale (1984:85) states that parents of children with hearing impairments need continuous support during and after counseling until they can cope on their own.  This support can be offered by professional counselors, members of the extended family, relatives and/or friends.   
 
2.6.11 TRADITIONAL VERSUS WESTERN COUNSELING 
 
Counseling has always been practiced and appears to have achieved some if not most of its intended purposes.  Most of the African countries have been using the traditional approach and most of the European countries have been using the western approach.  The two approaches to counseling differed.  What is interesting is that the approaches work towards the same goal.  A brief explanation of each approach is given and the advantages as well as disadvantages are highlighted.  The traditional counseling is based on that in Zimbabwe.   
 
2.6.12 TRADITIONAL COUNSELING 
 
Counseling has historically been an integral part of the traditional African culture, Zimbabwe being one of the countries in which it was practiced.  Its importance in the traditional setting is reflected in the way it was institutionalized, with specific roles of counseling being allocated to particular people within families.  These family members include the aunts, uncles, grandparents, and elders in the community, traditional healers, church-elders and ministers.  In the Zimbabwean indigenous culture, the family and community interact as collective structures.  The individual exists not as an individual, but as part of a family and community system (Shumba, 1995:17).  Self-affirmation and feelings of connection with the world are gained from family and community relationships with which the individual participates.  Because of this dynamic situation, there is a multigenerational and inter-community support system that is interdependent.  Zimbabwean society is dominated by the tenets of traditional culture, with approximately 80% of Zimbabweans living in rural areas where traditional customs are strictly followed.  Culture demands and society enforces adherence to traditional values and practices.  With increased urbanization, many people in towns have acculturated into the western world-view and are slowly drifting away from their cultural socialization (Makoni, 1996:3).  While I do not claim Zimbabwe to be totally representative of other African countries, most do follow a similar pattern (Palmer & Varma, 1997:253).  It is important to point out that the traditional African culture is not homogeneous, with significant differences being noted among different ethnic groups.  These speak different languages and many practice rituals in different ways.   
 
The afore mentioned people involved in counseling are normally members of the extended family and are deemed to have accumulated wisdom to counsel through experience in their lives.  In most cases they counsel people who are younger than themselves and over whom they have authority.  Before I discuss the role of such members of the extended family, it is necessary to define the terms that have wider meanings such as ‘aunts, uncles, elders and traditional healers.’ Aunt, normally refers to one’s father’s or mother’s sister, Uncle, refers to one’s father and mother’s brother, father and their cousins.  Elder, refers to all the elderly people in the community who are respected for the role they play in mending relationships and promoting harmony among family members, friends and members of the extended family.  Traditional healers refer to people who claim to communicate with spirits of dead ancestors.  Their role is supposed to be safe guarding people against witchcraft and evil spirits.  They also advise families and people in the community of possible causes and solutions to misfortunes.  Traditional counseling is widely practiced in the rural areas of African countries.  It has encroached upon cities as many people have moved into towns to find better living conditions. 
 
In traditional counseling the people described above have specific counseling roles to play.  The aunts usually deal with marriage issues:  preparation for weddings and solving problems in a marriage.  They counsel and guide the women towards successful marriages.  As marriage counselors, their role complements that of the mother but is more pronounced when a girl is preparing for marriage.  During dating, the aunts guide young ladies and discuss their love relationships as well as the suitability of their partners.  The aunts teach the young unmarried ladies about their bodies, sex, and sexual hygiene as well as the behavior expected of a wife and mother.  When the young ladies date, the aunts are heavily involved until the marriage has taken place.  They guide the young unmarried ladies towards what is expected of a married woman who eventually becomes the mother of the home.  Uncles do the same with the young men who are preparing to marry and with those who are already married but are experiencing problems.  Elders in the community counsel and guide families who clash in one-way or another.  Church elders and traditional healers help people who visit them or who are referred to them for help.  It is these who normally deal with parents of children with disabilities, for example those who are hearing impaired.  It is of paramount importance to emphasize that most of this counseling takes the form of giving advice and suggesting solutions without necessarily giving clients the chance to suggest possible solutions to their problems.  It is expected that the clients implement fully the advice, which is given to them.  In the event that the outcome is not positive, the client is normally the one to blame.  The reason normally given is that either he/she (the client) did not follow given instructions or did not do it properly.  When it involves counseling of parents whose child is hearing impaired, or disabled in any other way, a lot of causative factors come into play.  Sometimes the cause of the disability is blamed on the parents or angry ancestors.   
 
2.6.13 WESTERN COUNSELING 
 
Western counseling is undertaken by trained, qualified counselors.  It is the client’s responsibility to seek counseling services, which are paid for.  The service is by appointment and it may be individual, group and/or family counseling.  One or more counselors may be involved.  The western way of counseling gives room for the counselor to establish a relationship with the client by creating a relationship and then presenting the problem.  The counselor’s role is to listen and to widen the client’s problem by determining all the people and systems involved.  The counselor will then help the client to view his/her behavior and hence his or her course of action.  Clients are thus helped to find reasonable solutions to their problems.  The onus is on the client to change attitude and behavior as well as solve his /her own problems. 
 
The two approaches have some similarities and differences.  In both systems, there is need for mutual trust and a good relationship.  Both aim at resolving the problem and confidentiality is emphasized.  As for differences, in the western system the client has to find solutions to his/her problems whereas in the traditional system the counselor or counselors provide solutions.  In the western system the counselor and client may be strangers and yet in the traditional system the counselors and clients are normally relatives or people who know one another well.  In most cases counselors who operate in the western system are qualified whereas traditional counselors are normally not trained.  The western approaches to counseling are based on strategies and techniques that were initially developed by Anglo-European counselors.  These techniques and strategies were designed to cater for the needs of the majority groups.  In the United States of America where there is a fusion of diverse cultures, this monolithic approach has been found to be highly inadequate because it ignores the needs and cultural concerns of the minority groups.  According to Nelson-Jones (1995:168) American counselors have therefore adopted a pluralistic approach, which calls for a multi-cultural perspective where in counselors are to be creative and flexible without necessarily ignoring the commonality of human beings.  A critique of the appropriateness of western approaches to counseling in African countries has been advanced by a number of African counselors (Locke, 1990:32).  They argue that western approaches are not appropriate to the situation and the needs of the majority in African countries South of the Sahara.  The basis of their argument is that western techniques and strategies are sophisticated, time consuming and expensive, therefore catering for only a small elite group.  However, it must be noted that, due to urbanization and educational developments, most Africans in urban areas are practicing the western system and/or both.  Some have borrowed certain aspects from both systems.  Although there is no universal culture in Africa, there are some basic common elements found in their cultural beliefs and practices that involve the role of the extended family.  However, it must be pointed out that in their study, McGuiness, et al. (2001:298) with students from different cultures, noted that humanistic counseling when employed correctly does not violate cultural boundaries. 
 
In Zimbabwe prior to the 20th century, traditional counseling had been the most common practice among the Black Africans (Shumba, 1995:19).  The 20th century saw the gradual spread of western counseling (Makoni, 1996:5), and the establishment of free guidance and counseling by Non Governmental Organizations as well as the establishment of counseling agencies.  To date both the traditional and the western systems are practiced with the former being well established and the latter gaining ground.  As pointed out before, this is mainly a product of urbanization and educational developments.


CHAPTER THREE
RESEARCH METHODOLOGY
Research design 
The design for the study was experimental design adopted to investigate the effect of group counselling on the attitude of senior secondary school students’ towards schooling in Federal Government College, Maiduguri, Borno State, Nigeria. 
Population and sampling of the study
The target population for the study comprised all the senior secondary school students in their first year (SS1) in Federal Government College, Maiduguri, which was 356 students’. However, 30 students were selected from the population through random sampling technique as the sample for the study. The sample for the study comprised of 17 boys and 13 girls. Fifteen (15) students were assigned to experimental group and the other 15 students to control group through randomization using odd and even numbers. This population was chosen because it was observed by the researchers during counselling practicum, that negative attitude towards schooling were mostly exhibited by (SS1) students.
Method/Instrument Of Data Collection 
Students Attitude Towards Schooling Scale (SATSS) developed by the researchers was used for data collection. The SATSS consisted of two sections; Section A of the SATSS had items on demographic information of the students. The Section B also had 40 items in the form of statements to which the students were required to respond on a 5-Likert-type scale, response mode of Strongly disagree (1),  Disagree (2), Undecided (3), Agree (4) and Strongly agree (5) were used. The respondents were required to indicate their attitude towards schooling via the items. 

Reliability and valibility of material 
The instrument was validated by experts from Evaluation and Measurement unit in the Department of Education, University of Maiduguri. Pilot study was conducted to determine the reliability of the SATSS using Cronbach alpha reliability coefficient, reliability coefficient of .76 was obtained at p<.05, this showed that the instrument was reliable for the purpose of this study. 
Method of data Analysis
The t-test of independent samples was used to test hypotheses one and two. The results were considered at P<.05 level.


CHAPTER FOUR
PRESENTATION OF DATA AND ANALYSIS
Ho1: group counselling has no significant effect on the study habit of senior secondary school students towards schooling in Federal Government College, Maiduguri. 
Table 1: t-test of Independent Samples of Effect of Group Counselling on Attitude of Students towards Schooling in Federal Government College Maiduguri, Nigeria 
	 
	N 
	Mean 
	SD 
	Df 
	Sig. (2-tailed) 
	t-Value 
	P-Value 
	Remarks 

	Post-Test Exp. 
 
	15 
 
	161.73 
 
	17.17 
 
	 
28 
	 
.001 
	 
9.73 
	 
.05 
	 
S 

	Post-Test Cont. 
	15 
	86.53 
	24.50 
	 
	 
	 
	 
	 


Key: S = Significant 
Table 1 indicates that the Sig. (2-tailed) value is .001 is less than .05, this implies that group counselling has significant effect on the attitude of senior secondary school students towards schooling in Federal Government College, Maiduguri, Therefore, hypothesis which states that group counselling has no significant effect on the attitude of senior secondary school students towards schooling in Federal Government College, Maiduguri was rejected. 
Ho2: gender difference has no significant effect on the study habit of senior secondary school students towards schooling in Federal Government College, Maiduguri, Borno State, Nigeria  
Table 2: t-test of Independent Samples of Difference in the Attitude of Student towards Schooling by Gender in Federal Government College Maiduguri, Nigeria 
	Gender  
	N 
	Mean 
	SD 
	Df 
	Sig. (2-tailed) 
	t-Value 
	P-Value 
	Remarks 

	Male 
 
	17 
 
	93.82 
 
	18.58 
 
	 
28 
	 
.132 
	 
1.57 
	 
.05 
	 
NS 

	Female 
	13 
	79.69 
	28.07 
	 
	 
	 
	 
	 


Key: NS = Not Significant 
Table 2 indicates that the Sig. (2-tailed) value is .132 which is greater than .05, this implies that gender difference has no significant effect on the attitude of senior secondary school students towards schooling in Federal Government College, Maiduguri. Therefore, the second hypothesis which states that gender difference has no significant effect on the attitude of senior secondary school students towards schooling in Federal Government College, Maiduguri was accepted. 
Discussion 
The findings of this study with respect to the first hypothesis which states that group counselling has no significant effect on the study habit of senior secondary school students towards schooling in Federal Government College, Maiduguri; revealed that group counselling has significant effect on the attitude of senior secondary school students towards schooling in Federal Government College, Maiduguri. The finding of the study agrees with the finding of Baker & Gerler (2001), Mburza & Hanafi (2012), Abdullahi, Atsua, Amuda & Ago (2013) and Igwe (2013) who reported that group counselling has a significant effect on attitude. The finding of this study suggests that group counselling have played significant role on the attitude of secondary school students towards schooling, therefore, effective group counselling is important to the secondary school students and is one of the crucial elements in improving student achievement. 
The findings of the study with respect to the second hypothesis which states that gender difference has no significant effect on the attitude of senior secondary school students towards schooling in Federal Government College, Maiduguri. This shows that gender difference has no significant effect on the attitude of senior secondary school students towards schooling in Federal Government College, Maiduguri. The findings of this study seemed to be consistent with that of Akey (2006) and Newton and Mwisukha (2009) who reported that gender had no significant effect on the attitude of secondary school students’ schooling. 


CHAPTER FIVE
CONCLUSION AND RECOMMENDATIONS
5.1 Conclusion 
Based on the findings of the study, it was concluded that group counselling promotes favourable study habit of students towards schooling in Federal Government College Maiduguri. Group counselling provided by school counsellors’ significantly decreases participants' aggressive and hostile behaviours in addition to helping in changing the students negative attitude towards schooling. It was also concluded that gender was not a determinant factor when it comes to students’ attitude towards schooling, other factors like biogenic and sociocultural were concluded to be responsible.  
5.2 Recommendations 
Based on the findings of the study, it was recommended that: 
1.	Guidance and Counselling Unit of the Federal Government College Maiduguri should re-orient the students through information service on benefits of positive attitude towards schooling. 
2.	Since group counselling was effective positively in improving the study habit of students towards schooling in Federal Government College Maiduguri, therefore, group counselling is recommended for both boys and girls with negative attitude towards schooling.
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