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ABSTRACT
The role of micro-finance banks in the development of rural areas using Oko Micro-Finance Bank 2004-2014. This study aim at describing the role of micro-finance banks in the development of rural areas. To this effect, a case study was used which is Oko Micro-Finance Bank 2004-2014. This study aim at unearthing the powerful strategy for alleviating poverty in general and rural poverty in developing country, to analyze the strengths, weakness, opportunities and threats of micro-finance institutions in the selected region, to access the problems encountered by micro-finance service consumers in the rural areas. To achieve this purpose, 4 (four) research questions were raised Vis: how does micro-finance institution operate in selected rural settling in the country? What are the problems encountered by micro-finance service consumers in the rural areas? What are strengths, weaknesses, opportunities and threats of micro-finance institutions in the selected region? In addition, hypotheses were formulated to guide the study namely: Micro-Finance Banks helps in the development of rural areas. Oko Micro-Finance Bank is aimed at increasing the level of per-capital income of Oko-community in Anambra State. The researcher uses percentages respondents’ opinion. The researcher also made some Recommendations among which were: Micro-Finance Banks should involve themselves in the catchments areas. Because is the last hope of rural dwellers.

CHAPTER ONE
INTRODUCTION
1.1  Background to the Study
A major development issue facing many developing countries has been the need to reduce the scale and depth of poverty among the growing population. Chandy and Gerts (2011) estimate that there were about 878.2 million people living below the poverty line in the year 2010. Of this number over 700 million live in rural areas. African has 369.9 million population or proportion of poor people the elimination and reduction of poverty is a key concern of development thinkers and practitioner (Coyle, 2007; Ifrpi, 2008).
The beginning of the 1970’s saw attention general towards improving the wellbeing of the rural poor who formed the majority of the population in developing countries, many governments and international and local agencies shifted their attention and channeled their resources towards development of rural area. This idea was motivated by the intention of reducing the levels of unemployment, increasing access to public goods and services by the development of rural population and more particularly, lowering poverty and overcoming income inequalities in most developing and least-developed countries according to brad show (2006), the explanation of poverty may be structural, personal, social or economic according to (Burgess & Pande, 2002). In the fight against poverty it is believed that the introduction of banks in rural areas enhance the livelihood of the rural dwellers. It is assumed that intervention will change human behaviors and practices in a way that will lead to the achievement of desired outcome.
According to (Van Santen, 2010) said that financial services for the poor have also been proven to be a powerful instrument for reducing poverty, enabling poor people to build assets and increase incomes, and reducing vulnerability to economic stress and shocks the idea of establishing micro-finance banks in Nigeria was initiated under the former head of state general Ibrahim Babagida in 1990 the   idea was to mobilize funds and sensitize people on the need for development particularly those in the rural areas. The micro-finance becomes effective on the 16th day of July 1991 with the Inauguration of the National Board for Micro-Finance Bank implementation committee and subsequent opening of the first Micro- Finance Bank in the country at Althen which was located in Kaduna state. Since then there had been major efforts at improving the understanding of Nigeria about the objectives and modalities of establishing micro-finance bank.
Many communities have established their own Micro-Finance Bank, already the country is having about 1,450 Micro-Finance banks as at the end of December 1999. Stood atN200m mostly is currently form of cash bank, balance loan e.t.c of the One Hundred and Five Bank Licensed before February 2004 about 52 fifty two have share capital of between N500,000 and N1million. Twenty seven banks, between N1billion andN3billion loan and advance range from 500,000 to 5.8million in zone. Over 20 micro-finance banks have asked to be allowed to increase their share capital to N1million while far ones are requesting to raise their share capital to N5million banks like Ibeto Micro-Finance Bank, Oganiru Micro-Finance Bank and so on have already assests worth over N10million each. As a mark of growth, so many micro-finance banks had qualified for a board matching loan repayment over a period of five years. The loan is being given to those banks that have met the condition of submitting the return for the first three months, board resolution requesting the loan and an understanding by the board of directors to guarantee the loan.
In 1993 precisely, there was a boom on establishing of Micro-Finance Banks, which then was regarded as the last hope of the rural dwellers, this encouraged customers to deposit and granting loan to rural dwellers thereby developing rural areas through investment by the rural people, it was within this period that Oko Micro-Finance Bank was registered with the National Board of Micro-Finance Banks. Oko Micro-Finance Bank has a staff strength of between 15-20 a share current capital of about N700,000 to N1million and numerous customers which are mainly students of the Federal Polytechnic Oko. Their function includes to lend loans to their customers, to help in export financing.
1.2  Statement of the Problem
Micro-Finance Bank could be powerful strategy or instrument among several others, for alleviating poverty in general and rural poverty in particular in developing countries. Although many developing countries, such as African have scored relative successes in using micro-finance bank as an instrument for alleviating poverty in general, and rural poverty in particular, it has not been so for many other developing countries.
Most of the micro-finance programs operated in these countries have left the so-called beneficiaries in debts. In a similar vein, most organization involved in providing micro-finance service, including government institution, co-operatives and Non Governmental Organizations (NGOs) have in most cases performed very poorly. High rates of non-repayment of loans by clients have on several occasions led to the collapse of micro-finance institutions. Notwithstanding this, micro-finance has continued to gain popularity among rural developers as a visible tool for improving rural agricultural practice and the diversification of economic activities of small- holder farming householders.
Lack of adequate loan funds, inadequate institutional capacities, poor coordination, little or no participation of the beneficiaries in the planning of micro-finances programs, lack of effective training programs for the both beneficiaries and operators of the programs are some of the reasons behind the ineffectiveness of micro-finance as a strategy for alleviating rural poverty in developing countries. 
1.3  Purpose of the Study
The main objective of this study is to critically examine how micro-finance can be used as an effective instrument or strategy to reduce the high level of poverty in the rural areas of respective developing counties especially in Africa. The researcher have to look at the Nigeria situation.
  To examine how micro-finance institutions operate in selected rural settings in the country.
 To analyze the strengths, weaknesses, opportunities, and threats of micro-finance institutions in the selected region.
 To access the problems encountered by micro-finance service consumers, in the rural areas.
To investigate and analyze the types and nature of micro-finance service provided in selected rural settlements in the country.

1.4 Research Question

What are the types and nature of micro-finance service provided in selected rural settlements in the country?

 How does micro-finance institution operate in selected rural settling in the country?

 What are the problems encountered by micro-finance service consumers in the rural areas? 

What are strengths, weaknesses, opportunities and threats of micro-finance institutions in the selected region? 

1.5 Research Hypothesis
HO1:  Micro-Finance Banks does not helps in the development of rural areas. 

HO2: Oko Micro-Finance Bank is not aimed at increasing the level of per-capital income of Oko-community in Anambra State.

1.6 Significance of the Study

This study will be of immense benefits to the microfinance institutions. The significance of this research work includes the benefit accrues to the research, the banks (microfinance and commercial banks), SMEs and other interested group. For knowledge which must be employed. The study provides a vast knowledge on effective accounting practices by microfinance banks and also to enable the other petty business owners to know, if the existing accounting system that is applicable to them is in line with the practices of Nigeria Accounting Standards and those of other International Standards; if not,necessary amendment will be made in other to achieve the effective result in the future. Thus, the study’s recommendations if applied will help in fast tracking economic development.

1.7 Scope and Limitation of the Study


The scope of this study borders on The main objective of this study is to critically examine how micro-finance can be used as an effective instrument or strategy to reduce the high level of poverty in the rural areas of respective developing counties especially in Africa. The study is however delimited Microfinance in Oke-community in Anambra State. One of the limitations of this study is time and cost. The available time is short for the writer to cover large number of small and medium scale. Also, cost in term of finance could be very high.
CHAPTER TWO

LITERATURE REVIEW

2.0 INTRODUCTION

Our focus in this chapter is to critically examine relevant literature that would assist in explaining the research problem and furthermore recognize the efforts of scholars who had previously contributed immensely to similar research. The chapter intends to deepen the understanding of the study and close the perceived gaps.

2.1 CONCEPTUAL FRAMEWORK

Concept of Micro Finance Institutions

Micro financing is the provision of financial services to poor and low income households without access to formal financial institutions (Conroy, 2003). Microfinance is also described as banking for the poor. Microfinance programmes provide loans, savings and other financial services to low income earners and poor people for use in small businesses. Originally based on traditional forms of community financing (a cross between finance and development assistance), microfinance is found all over the world, especially Africa, Latin America and Asia. The microfinance movement began in earnest in the early 1980s (Anyanwu, 2004). According to Khan (2007), Micro Finance Institutions (MFIs) cover a variety of activities like qard-hasan, financing housing, meeting basic needs, and promoting and financing small entrepreneurs. All these aspects can be covered in a comprehensive integrated programme tagged ‘micro-financing’ as practiced in Bangladesh and Bolivia over the last 20 years. Microfinance institutions are essentially needed to serve the poor city dwellers, residents in slums or squatter settlements in appalling conditions. They lack access to basic services such as education and health care, consequently, they lack basic skills for employment. Many of them are women who are poorly trained, and play dual roles of provider and caregiver. These poor people are more exposed to the threats of contaminations, bad sanitation, and disease than the rest of the population (Ornorodion, 2007).


In some regions, for example South African, microfinance is used to describe the supply of financial services to low-income 23 employees, which however is closer to the retail finance model prevalent in mainstream banking. For some, microfinance is a movement whose objective is a world in which as many poor and near-poor households as possible have permanent access to an appropriate range of high quality financial services including not just credits but savings, insurance and fund transfers. Many of those who promote microfinance generally believe that such access will help poor people out of poverty. For others, microfinance is a way to promote economic development, employment and growth through the support of microentrepreneurs and small business. Microfinance is a broad category of services which include micro-credit. Micro-credit is provision of credit services to poor clients. Although microcredit is one of the aspects of microfinance, conflation of the two terms is in endemic in public nature. Critics often attack micro-credits while referring to it indiscriminately as either micro-credit or microfinance, due to the broad range of microfinance services. It is difficult to assess impact and very few studies have tried to assess its full impact. Irobi, (2008) explained microfinance as a term used to refer to a different method for giving poor people access to financial services such as credits, micro-leasing, savings. Micro-insurance and payment transfers to economically active poor and low income 24 household to enable them engage in income generating activities expanding the small business. Furthermore, Robinson (2001) explained the activities of microfinance in Nigeria as the supply of loans, savings and other basic financial services to the poor, microfinance evolved as an economic development approach intended to benefit the lowincome part of a given society both men and women. According to Robinson (2007), the term refers to the provision of financial services to the poor microfinance banks therefore are institutions that are established to provide financial services to the poor. The result of empirical evidence indicates that the poorest can benefit from the microfinance banks from an economic and social well-being point of view and that this can be done without jeopardizing the financial sustainability of the micro-financial institutions.(Zaman, 2000, Robinson 2001, Dahiru and Zubair 2008).
OVERVIEW OF MICROFINANCE ACTIVITIES IN NIGERIA 

Microfinance was introduced in Nigeria in 2005 to give microcredit to the poor, especially the petty traders. This was to allow them to expand their businesses, increase sales and earn income. This study systematically assessed the impact of the microcredit in poverty reduction. The history of micro-finance in Nigeria dates back to centuries ago4 . As a form of social capital, the esusu as a financial self-help group was transported during the slave trade to the Caribbean islands (Bascom, 1952), where both the institution and the term still exist today and are now carried by a new wave of migrants to major American cities. Its origin were probably rotating work associations, in which labor as a scarce commodity was accumulated and allocated to one member at a time; and then, with the spreading of commercial transactions, replaced by money, such as cowries, pounds and Naira. Nigeria is one of the countries where informal financial institutions continue to play an important role. There may be only few Nigerians who are not a member in one or several of them. Numerous adaptations and innovations have sprung from the RoSCAs: one is the transformation into non-rotating savings associations with a permanent loan fund. Both the name, ‘susu’, and the institution have spread as far as Liberia where as early as 1960s was the only effective financial institutions existing in the countryside (Seibel, 1970; Desai & Mellor, 1974) and Congo, or Zaire. The other one is daily deposit collection at doorsteps or market stalls. It seems to have originated among the Yoruba (where it is known as ajo) from where it has spread all over West Africa during the past 50 years. These informal financial institutions are immensely popular in Nigeria. Virtually every ethnic group has its own institutions and proper names (adashi, in Hausa, perhaps the best-known besides esusu); and most adults are members in one or several. Yet their importance and potential have been controversially discussed. In 1934, C. F. Strickland, a British cooperative expert, examined the esusu as a possible basis for modern cooperatives societies in Western Nigeria. 

Having previously worked on the rotating chit funds in India, he speculated that the esusu must have been imported from India at some unknown time, found them “improvident” and “fraudulent”, and concluded that he was “not hopeful of the reform of the Esusu” (Strickland, 1934). The consequences of his judgement were far-reaching: the Co-operative Societies Ordinance, introduced in 1935 and modeled after British-Indian cooperatives, became the blueprint for the British colonies in Africa.However, informal financial institutions of various types continued to be rediscovered in Nigeria by scholars (e.g. Green 1964; Bascom 1952; Ardener 1953, Isong 1958; Seibel 1970; Seibel & Marx 1984; Ottenberg 1968; Okorie & Miller 1976) and practitioners, who were intrigued by their development potential. At various times, two approaches were tested (i) upgrading informal rotating or non-rotating savings and credit associations to registered cooperatives; and (ii) linking them to banks (CBN, 2003).
During the 1950s, when self-government was introduced, definitions of what constitutes ‘development’ changed; and so did attitudes to local culture and institutions. This is indicated by the ‘modernization’ of one esusu in Ondo Province initiated in 1952 by a Nigerian civil servant, J.T. Caxton-Idowu. He prepared bye-laws, “regularized” its activity, imparted cooperative education, and registered the esusu as a proper cooperative society. At that time, there existed four Cooperative Thrift & Credit Societies of the type imported by the British, to which the esusu was added as a fifth cooperative, but of indigenous origin. Within a ten-year period, the number of such cooperatives grew from 5 in 1952 to 94 in 1962, including converted esusu. Their proportion in terms of number of cooperatives had blossomed over the years (Seibel, 1970). The need for the achievement of qualitative economic growth by attaining balanced socioeconomic development motivated the desire and past efforts to use modern banking institutions to meet the credit needs of people at the grassroots, especially in the sub-urban and rural areas of Nigeria (Olashore, 2009 and Sadeque, 2010). Apart from the establishment of commercial and merchant banks, specialized development banks were created focusing on mortgages, agriculture, savings, cooperatives and other specific areas. Beyond this, the establishments of rural branches were made mandatory for the commercial banks so that the interest of the rural people could be catered for. This led to the opening of about 756 such rural bank branches across the nation (Sagbamah, 1997). 

Inspite of these efforts, the rural people could not fit into the conventional banking hence this prompted the establishment of Micro finance bank within community.

Concept of Development

Development as a concept is broad and therefore, does not subject itself to a single definition. It indeed covers a wide range of human endeavours. According to Asemah (2010), development is a process of change in attitude, social structure and general acceleration of economic growth, through reduction of poverty and inequality. Asemah (2011) notes that development in human society is a many sided process. At the level of the individual, it implies increased skills and capacity, greater freedom, creativity, self discipline, responsibility and material well being. The achievement of any of these aspects is very much tied in with the state of the society as a whole. Development involves the creation of opportunities for the realisation of human potentials. Human beings have certain basic requirements, which must be satisfied so that they can properly function in the society. Among these are enough food, employment and the elimination of the kinds of inequality, which lead to poverty. Asemah (2010) sees development as a gradual process of bringing about positive attitudinal change in the people. It is a continuous process of improving their living conditions, through positive change. The essence of development according to Asemah is the development of people with change in their attitude, leading to change of habit. This means that just changing things without concurrent change of habit or attitude is not a healthy development. Development is seen as a changing process of knowledge, attitude and practices. It is in this context that the writer looks at development. Keghku (2005, p. 53) says that development generally implies change.

Rural Development as a Concept 

Rural development is a concept that is used to describe a strategy that is designed to improve the economic and social life of the people in the rural areas. The United Nations Development Programme (UNDP) sees rural development as a process of socio-economic change, involving the transformation of agrarian society, in order to reach a common set of development goals, based on the capacities and the needs of the people (Owo, in Nwosu, 2007, p. 305). 

To Anibueze, in Nwosu, Aliede and Nsude (2005, p. 36), rural development is a strategy that is designed to improve the economic and social conditions of a specific group of people, that is, the rural people. It involves extending the benefits of development to the poorest, among those who seek a livelihood in the rural areas. Rural development in general, is used to denote the actions and initiatives taken to improve the standard of living in non-urban neighbourhoods, countryside and remote villages. These communities can be exemplified with a low ratio of inhabitants to open space. As earlier noted, rural areas are such areas in a country that lack necessary social amenities and infrastructures which are necessary for good living. Thus, there is the need for advancement and growth in these rural areas. The process of bringing about this advancement and growth in the rural areas is what is referred to as rural development. Anaeto and Anaeto (2008, p. 1) observe thus: Rural development is a subset and an important part of national development. The idea and concern for rural development stems from the fact that majority of the people in the developing countries reside in rural areas. And the fact that development of the nation cannot be achieved without the development of the rural areas. Even the developing countries have recently come to realise that unless the rural areas are well-developed, hardly would any meaningful development occur in these countries. The above assertion implies that rural development is part of national development, because when rural communities are not fully developed, the objectives of national development cannot be achieved. No country can boast of development when its rural communities have not been positively affected. This perhaps explains why Moemeka (1985, p. 9) explains that rural community education entails all activities like social, economic, educational, political and cultural, which touch on the lives of rural communities, knowledge of which is essential to purposeful living and progress. Onabajo, cited in Anaeto and Anaeto (2010) say that rural development entails interventions aimed at improved productivity, increased employment/ incomes for the target groups, as well as, minimum acceptable levels of food, shelter, education, health and housing. Rural development according to Anaeto and Anaeto (2010) is a subset and an important part of national development. The idea and concern for rural development stems from the fact that majority of the people in the countries reside in the rural areas. Rural development efforts attempt to bring about self reliance in the rural communities in a country. New practices, ideas, innovations and methods, are introduced and when the rural dwellers accept these practices, it leads to economic gains.

Rural transformation on the other hand can seen as a process of comprehensive societal change whereby rural societies diversify their economies and reduce their reliance on agriculture; become dependent on distant places to trade and to acquire goods, services, and ideas; move from dispersed villages to towns and small and medium cities; and become culturally more similar to large urban agglomerations. Despite these common trends, the rural transformation within different countries has different outcomes in terms of economic growth, social inclusion, and environmental sustainability. While global forces drive this transformation, they are mediated by localized social structures and institutional frameworks, and local societies at any given time have different potentials to do and see things—that is, they have different levels of human agency. Microfinance capability to induce rural transformation can never be in doubt. By its establishment, mandate and regulation, it is expected that rural transformation is receiving great attention required in Nigeria by the microfinance banks. The studies of Nwankwo (2013) Olawepo (2004) and Olawepo Ariyo (2011), all subscribed rural development as the improvement and transformation of the rural space in order to enhance the quality of life of the inhabitants. They agreed on the important role of microfinance banks in the economic development of a nation and emphasized the fact that sustainable economic development in any nation cannot be achieved without rural transformation and the empowerment of rural dwellers. They affirmed the urgent need to reposition microfinance banks to optimally play their roles in economic development of nation.

THE ROLE OF MICRO-FINANCE BANKS IN THE DEVELOPMENT OF RURAL AREAS


Microfinance is loosely defined by Kimotha, (2005) as the provision of very small loans (micro credit) to the poor to help them engage in new productive business activities or to grow/expand existing ones. Thus, the narrow definition of microfinance equates it with micro credit. The current view of microfinance, however, includes a broader range of services mainly credit, savings opportunities, insurance and money transfer, which the poor who lack access to traditional formal financial institutions need to have to achieve meaningful improvement in their business activities. Microfinance can also be defined as the process through which the active poor is identified and financial services are seamlessly and affordably delivered to him to improve his business or to start a new business capable of transforming him and his environment. Microfinance is about providing financial services to the poor who are traditionally not served by the conventional financial institutions. Three features distinguish microfinance from other formal financial products. These are: (i) the smallness of loans advanced and or savings collected, (ii) the absence of assetbased collateral, and (iii) simplicity of operations(CBN, 2005) Considering the importance of micro financing to economic development as identified in numerous literature, it is no wonder therefore that the Committee of Governors of the Central Bank of Nigeria (CBN), at its meeting held on 25thJanuary, 2011 resolved that microfinance banks must be well positioned within the next five years to play their roles in economic development of Nigeria. Indeed sustainable economic development in a country like ours cannot be achieved without rural transformation and empowerment of the teeming rural dwellers. Microfinance banks (MFBs) are therefore strategically positioned to expand the financial frontier and stimulate the exploitation and development of economic opportunities in the informal sector through the provision of traditional and even non-traditional banking services such as technical and managerial assistance, sale of output and input purchase financing, machinery and equipment leasing and community development financing.

Microcredit from microfinance institutions has proven to be a powerful tool for fighting poverty (Appah, John, and Soreh, 2012). Many current empirical studies have analysed the correlation between microcredit and poverty reduction (Miled and Rejeb, 2015). The outcomes of these studies have shown that microcredit is a strategy for poverty reduction (Appah, et al., 2012; Jegede, Akinlabi, and James, 2011; Lawanson, 2016). The evidence attached to microcredits in reducing poverty prompted the Nigerian government to introduce microfinance institutions in 2005 (Awojobi, 2014). This is to allow many of the poor informal workers to have access to microcredit to fortify their business,increase income and reduce poverty.

The new window of opportunity for the emerging microfinance banks in bringing financial services of people who never had access to such services before would require the support of 34 government and those of regulatory authorities. The CBN shall collaborate with the appropriate fiscal authorities in providing a favourable tax treatment of MFBs financial transactions such as reduction from value added tax (VAT) on lending or tax on interest income. Similarly, the off exempting from profit tax shall be applied to any MFBs that does not distributes its net surplus to finance more economically beneficial micro, small and medium entrepreneurship. A rediscounting and re-financing facility providing liquidity assistance to support and promote microfinance programme. This would enable MFBs that have met the CBN prudential requirements to a sustainable basis provide and render micro-credit and other services to clients. Furthermore, past Nigerian governments have made a lot of frantic efforts to alleviate poverty in the country. How effective these efforts have been and the sincerity in implementing them remains a re-occurring question like everything that is done in Nigeria, poverty alleviation programme have been largely handled with so much noise that they have yielded little or no result. The earliest efforts at poverty alleviation was made in 1972 by Gen. Yakubu Gowon, the then Head of State. But theBabangida era would arguably remain the only one who introduced the highest number of poverty alleviation programmes. His administration in 1986 35 established People Bank and empowered it to offer soft loans to prospective entrepreneurs without collaterals. Community banks were encouraged to exist as adjuncts to the Peoples Bank and the People Bank regulated their activities. The Directorate of the Food Roads and Rural Infrastructure (DFRRI) was created in 1986 with a mandate to open up rural areas through massive construction of feeder roads and provision of basic amenities which would transform them into production centers for the national economy. The hinterland was to be opened and made more accessible so that farmers could transport their product to the markets easily at cheaper rates, thereby reducing the cost of food production. There was also an attempt to promote rural employment and the understanding being that if infrastructure such as electricity, for example was available in the rural area, there would be gainful employment for unskilled workers like welder. In that view, some roads were constructed and a number of other infrastructures were provided to reduce rural urban migration. However, the programme succeeded more as a beautiful dream than reality and it gulped more than #1.9billion. There were strong allegations of diversion of public funds to private pockets and growth of new class of millionaires. Other examples of contributions of government in the past aimed at alleviating poverty were through Unemployment, Reduction 36 Strategies in Nigeria, Better Life Programme, Family Support Programme and Family Economic Advancement Programme Funding of Nigerian Poverty Alleviation Eradication Programme (NAPEP) etc.

CHALLENGES FACED BY MICROFINANCE BANKS IN GIVING LOANS TO SMALL AND MEDIUM SCALE ENTERPRISES

microfinance activities Adamu (2007)observed that microfinance institutions in Nigeria have grown phenomenally driven largely by expanding informal sector activities and reluctance of commercial banks to fund emerging microenterprises. But the number of beneficiaries of microfinance institution is an insignificant proportion of the people in need of micro-financial services. It has being estimated that formal  microfinance institutions only services less than one million clients in a country where over 70% of the country‟s population live below the poverty line (Dahiru and Zubair,2008). The results also suggested that micro-financing is unsuccessful at reaching the group most prone to destination the vulnerable poor. Microfinance institutions can be non-governmental organizations, savings and loans cooperatives, loan unions, government banks, commercial banks or non-bank financial institutions (Ledger Wood, 1997). 

The microfinance industry in Nigeria had been confronted by numerous challenges since the launch of the microfinance policy framework in December 2005. Coming on the hills of the banking sector consolidation, many of those adversely affected found their way into microfinance. An assessment of the microfinance subsector, following the launching of the policy however revealed some improvement. These include increased awareness among stakeholders such as governments, regulatory authorities, investors, development partners, financial institutions are technical assistance providers on microfinance. The major approaches in the microfinance continuously changing and described as triggered by credit of rural banks. In addition, the growing masses of Small and Medium Enterprises (SMEs) create an impact in the country‟s national economy. This design 26 and process of the micro-credit in most of the country resulted in improving the living status of the within the community is another criterion towards the effectiveness of the micro-financing, the feature included in the micro-credit policy of the rural banks are however affected by the effective management scheme in meeting the objectives of the country and can be used for the future.

Some of those challenges include

Weak Institution Capacity: The prolonged sub-optimal performance of many existing community banks, microfinance and development finance institutions is due to unreliable management, weak-internal controls and lack of deposit insurance schemes. Other factors are poor corporate governance, lack of well-defined operations, restrictive regulatory and supervisory requirements among others. 

 Absence of Technology Platform: The absence of appropriate network platform for information communication technology to driven down cost and achieve economic of scale is a major impediment to profitable operations.  

Weak Capital Base: The weak capital base of existing microfinance institution particularly present community banks cannot adequately provide a cushion for the risk of lending to microfinance and micro-entrepreneurs without collateral. This is supported by the fact that only 75% out of over too communities banks whose financial statements of accounts were approved by the CBN Briefs 2008-2009 had up to #20million shareholders funds unimpaired by losses. Similarly, The National Agricultural Co-Operatives and Rural Development Bank Limited (NACRDB) with a proposed authorized share capital of #50.0billion,#10.0billion paid up capital and only #1.3billion shareholders funds unimpaired (Olagunju and Adeyemo, 2008). 

The existence of a huge un-served market: The size of the unserved market by existing financial institution in large. The average banking density in Nigeria is one financial institution outlet to 32,700 inhabitants. In the areas, it is 1:5700 that is less than 2% of rural households have access to financial services. Furthermore the  leading microfinance institutions in Nigeria were reported to have mobilized a total savings of #22.26million in 2004 and advanced #2.624 billion credits with an average loan size of #8,206.90. This translates to about 320,000 membership based customers that enjoyed one form of credit or other from the eight NGO-MFLs. Their aggregate loans and deposits when 28 compared with those of community bank represented percentages of 23.02 and 1.04 respectively. Thus, reveal the existence of huge gap in the provision of financial services to a large number of active but poor and low income groups. The existing formal MFLs serve less than one million out of the over 40million people that need the services. Also the aggregate micro-credit facilities in Nigeria account for 0.2% of GDP and less than 1% of total credit to the economy. 

Economic Empowerment of the poor, Employment Generation and Poverty Reduction: The baseline economic survey of small and medium industries (SMIs) in Nigeria conducted, indicted the 6498 industries covered currently employed a little over one million workers considering the facts that about 18.5million (28% of the available work force) Nigerians are unemployed, the Nigerians Employment and Development Strategy (NEEDS) is the empowerment of the poor and private sector through the provision of needed financial service to enable them engage or expand their present scope of economic activities and generate employment delivery needed services as contained in the strategy would be remarkably enhanced through additional channels which the microfinance bank framework would provide. It would also assist the SMLs raising their productive capacity and level of employment generation. 

The Need for Increased Savings Opportunity: The microfinance institution would provide the needed window of opportunity and promote the development of appropriate (safe, less costly, less convenient and easy accessible) savings. Products that would be attractive to rural clients and improved the saving level of the economy. 

The Increasing Interest of Local and International Investors in Microfinance: Many local and international investors have expressed interest in investing in the countries microfinance subsector. Thus, the establishment of microfinance policy framework for Nigerian provides an opportunity for them to participate in financing the economic activities of low income households and the economically active poor. 

 Urban Bias in Banking Services: Most of the existing banks are located in urban center and severally attempts in the past at encouraging them to open branches in the rural areas did not provide the desired results. With a high proportion of the Nigerian population still living in the rural areas. It has become imperative to develop an institutional framework to reach the hitherto unserved population with banking sector.

2.2 THEORETICAL FRAMEWORK

The supply-leading hypothesis 

Supply-leading hypothesis suggests that causality flows from finance to economic growth with no feedback response from economic growth. A well-developed financial sector is a pre-condition for economic growth. The hypothesis holds that well-functioning financial institutions can promote overall economic efficiency, create and expand liquidity, mobilize savings, enhance capital accumulation, transfer resources from traditional (non-growth) sectors to the more modem growth inducing sectors, and also promote a competent entrepreneur response in these modern sectors of the economy (Ohwofasa and Aiyedogbon, 2013 cited in John and Ibenta, 2017) The central argument underlying supply-leading hypothesis is that financial deepening is a determining cause of economic growth. It posits that optimal allocation of resources is an outcome of financial sector development (Hurlin and Venet, 2008). A welldeveloped financial sector is a pre-condition for economic growth. Mckinnon (1973) and Shaw (1973) argued that a well-developed financial sector minimizes transaction and monitoring costs and asymmetric information; thus there is improvement in financial intermediation. The existence of well-developed financial sector enhances the creation of financial services as well as accessibility to them in anticipation to their demand by participants in the real sector of the economy. The supply-leading hypothesis presumes that the economy responds to growth in the real sector facilitated by financial development.

2.3 EMPIRICAL STUDIES

Indeed, part of the experience in rural development in Nigeria has clearly shown that efforts at expanding the economic base of the rural areas almost always flounder because of scarcity of and restrictive access to loanable funds (Ijere, 1992; Okafor, 1999 and Tanko, 2007). The role of financial capital as a factor of production to induce economic growth and development and the need to channel credit to rural economies for economic empowerment of the rural poor cannot be over-emphasized. This appears to have heightened the need for developing countries to increase their capacity to mobilize domestic resources (savings) effectively and allocate them efficiently. According to Soludu (2005) “robust economic growth cannot be achieved without putting in place well focused programmes to reduce poverty through empowering the people by increasing their access to factors of production, especially credit. The latent capacity of the poor for entrepreneurship would be significantly enhanced through the provision of microfinance services to enable them engage in economic activities and be more self-reliant; increase employment opportunities, enhance household income and create wealth” Microfinance is all about providing financial services to the poor who are traditionally not served by the conventional financial institutions. Three features distinguish microfinance from other formal financial products (Chanker, 1998, Nwobi, 2010 and Anyanwu, 2004).

Oladayo Nathaniel Awojobi (2019) conducted a study on microcredit as a strategy for poverty reduction in nigeria: a systematic review of literature. This study systematically assessed the impact of the microcredit in poverty reduction. A systematic search for quasi-experimental, observation and comparative studies published between 2008 and 2018 was conducted in five literature databases, lists of relevant studies and websites. Both qualitative and quantitative studies were included in the review and their quality assessed. Inclusion criteria were met by twenty studies. These studies showed how microcredit influence poverty reduction among petty traders who are beneficiaries of microcredit. Among these studies, fourteen focused on microfinance and poverty reduction and seven dealt with microcredit and poverty alleviation. Most studies were quantitative, eight had mixed methods and one had a qualitative analysis. Among the included studies, nineteen supported the hypothesis that microcredit contributes to poverty reduction and only one study objected to this hypothesis. While the findings of this review have revealed that microcredit is a strategy for poverty reduction, there are some challenges that hinder the accessibility to microcredit. This calls for government actions to review its microcredit policy.

Agbaeze E. K and I. O. Onwuka (2014) conducted a study on the effect of micro-credit on poverty alleviation in Nigeria using some selected rural farm households in Enugu East Local Government of Nigeria. To achieve this, primary data were collected on the sources and access to micro credit; the incidence, depth and severity of poverty among the selected rural households. Appropriate descriptive and analytical tools were employed to process the data obtained. The results of the study show that poverty level is still high among the rural populace; but those that have access to micro-credit seems to have fared better than those who have no access to micro-credit. In other words, access to micro-credit has positive but not significant impact on poverty alleviation among the rural populace. The study recommends that government should intensify effort in its recent financial inclusion strategy to ensure that the rural populace has greater access to micro credits. Government should also ensure that interest rate on micro credits are affordable, the terms of the credits flexible and the conditions attached to the credit well liberalized.
CHAPTER THREE

RESEARCH METHODOLOGY

3.1
INTRODUCTION


In this chapter, we described the research procedure for this study. A research methodology is a research process adopted or employed to systematically and scientifically present the results of a study to the research audience viz. a vis, the study beneficiaries.
3.2
RESEARCH DESIGN

Research designs are perceived to be an overall strategy adopted by the researcher whereby different components of the study are integrated in a logical manner to effectively address a research problem. In this study, the researcher employed the survey research design. This is due to the nature of the study whereby the opinion and views of people are sampled. According to Singleton & Straits, (2009), Survey research can use quantitative research strategies (e.g., using questionnaires with numerically rated items), qualitative research strategies (e.g., using open-ended questions), or both strategies (i.e., mixed methods). As it is often used to describe and explore human behaviour, surveys are therefore frequently used in social and psychological research.
3.3
POPULATION OF THE STUDY


According to Udoyen (2019), a study population is a group of elements or individuals as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interest. The emphasis on study population is that it constitute of individuals or elements that are homogeneous in description. 


The major objective of this study is to the role of micro-finance banks in the development of rural areas using Oko Micro-Finance Bank. Therefore beneficiaries of microfinance in Lagos State form population of the study.

3.4
SAMPLE SIZE DETERMINATION

A study sample is simply a systematic selected part of a population that infers its result on the population. In essence, it is that part of a whole that represents the whole and its members share characteristics in like similitude (Udoyen, 2019). In this study, the researcher adopted the convenient sampling method to determine the sample size. 
3.5
SAMPLE SIZE SELECTION TECHNIQUE AND PROCEDURE

According to Nwana (2005), sampling techniques are procedures adopted to systematically select the chosen sample in a specified away under controls. This research work adopted the convenience sampling technique in selecting the respondents from the total population.

In this study, the researcher adopted the convenient sampling method to determine the sample size. Out of all the entire population of  microfinance beneficiaries, the researcher conveniently selected eighty (80) participant who are staff and customers of  Oko Micro-Finance Bank as the sample size for this study. According to Torty (2021), a sample of convenience is the terminology used to describe a sample in which elements have been selected from the target population on the basis of their accessibility or convenience to the researcher.
3.6 
RESEARCH INSTRUMENT AND ADMINISTRATION

The research instrument used in this study is the questionnaire. A survey containing series of questions were administered to the enrolled participants. The questionnaire was divided into two sections, the first section inquired about the responses demographic or personal data while the second sections were in line with the study objectives, aimed at providing answers to the research questions. Participants were required to respond by placing a tick at the appropriate column. The questionnaire was personally administered by the researcher.
3.7
METHOD OF DATA COLLECTION

Two methods of data collection which are primary source and secondary source were used to collect data. The primary sources was the use of questionnaires, while the secondary sources include textbooks, internet, journals, published and unpublished articles and government publications. The questionnaire consisted of  questions which focused on the 4 areas of microfinance and poverty in Nigeria. The questionnaire consisted questions which were answered in a in likert manner. 

3.8
METHOD OF DATA ANALYSIS

The responses were analyzed using simple percentage in frequencies and tables which provided answers to the research questions. Hypothesis test was conducted using Ch-Square statistical package for social science  (SPSS).

3.9
VALIDITY OF THE STUDY

Validity referred here is the degree or extent to which an instrument actually measures what is intended to measure. An instrument is valid to the extent that is tailored to achieve the research objectives. The researcher constructed the questionnaire for the study and submitted to the project supervisor who used his intellectual knowledge to critically, analytically and logically examine the instruments relevance of the contents and statements and then made the instrument valid for the study.
3.10
RELIABILITY OF THE STUDY

The reliability of the research instrument was determined. The Pearson Correlation Coefficient was used to determine the reliability of the instrument. A co-efficient value of 0.68 indicated that the research instrument was relatively reliable. According to (Taber, 2017) the range of a reasonable reliability is between 0.67 and 0.87.
3.11
ETHICAL CONSIDERATION

The study was approved by the Project Committee of the Department.  Informed consent was obtained from all study participants before they were enrolled in the study. Permission was sought from the relevant authorities to carry out the study. Date to visit the place of study for questionnaire distribution was put in place in advance.

CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS

4.0 INTRODUCTION

This chapter presents the analysis of data derived through the questionnaire and key informant interview administered on the respondents in the study area. The analysis and interpretation were derived from the findings of the study. The data analysis depicts the simple frequency and percentage of the respondents as well as interpretation of the information gathered. A total of eighty (80) questionnaires were administered to respondents of which only seventy-seven (77) were returned and validated. This was due to irregular, incomplete and inappropriate responses to some questionnaire. For this study a total of  77 was validated for the analysis.

4.1
DATA PRESENTATION
Table 4.2: Demographic profile of the respondents

	Demographic information
	Frequency
	percent

	Gender

Male
	
	

	
	42
	54.5%

	Female
	35
	45.5%

	Age
	
	

	25-30
	15
	19.5%

	31-35
	19
	24.7%

	36-40
	23
	29.9%

	41+
	20
	25.9%

	Marital Status
	
	

	Single
	30
	39%

	Married
	44
	57.1%

	Separated
	0
	0%

	Widowed
	3
	3.9%

	Education Level
	
	

	WAEC
	15
	19.4%

	BS.c
	51
	66.2%

	MS.c
	11
	14.2%

	MBA
	00
	0%


Source: Field Survey, 2022

4.2 DESCRIPTIVE ANALYSIS

Question 1: What are the types and nature of micro-finance service provided in selected rural settlements in the country?

Table 4.3: Respondent on the types and nature of micro-finance service provided in selected rural settlements in the country.
	S/N
	ITEM STATEMENT
	SA

4
	A   3
	D   2
	SD  1
	X
	S.D
	DECISION

	1
	 Savings 
	30
	22
	15
	10
	2.72
	4.0
	Accepted

	2
	Leasing
	28
	22
	18
	09
	2.54
	3.4
	Accepted

	3
	Standing Order
	25
	20
	15
	17
	2.81
	3.9
	Accepted

	4
	Bills Payment
	35
	29
	25
	21
	2.70
	3.4
	Accepted

	5
	Fund Transfer
	22
	30
	15
	10
	2.84
	3.7
	22


Source: Field Survey, 2022
From the responses derived as described in the table relative on the  the types and nature of micro-finance service provided in selected rural settlements in the country, the table shows that all the items (item1-item5) with mean score of 2.72, 2.54, 2.81, 2.70 and 2.84 were accepted. This is proven as the respective items (item1-item5) respectively had mean scores  of 2.50  and above.

Question 2: How does micro-finance institution operate in selected rural settling in the country?

Table 4.5: Respondent on  how micro-finance institution operate in selected rural settling in the country.
	S/N
	ITEM STATEMENT
	SA

4
	A

3
	D

2
	SD

1
	X
	S.D
	DECISION

	1
	They provide small loans to the low income earners.  , 
	22
	30
	15
	10
	2.84
	3.7
	Accepted

	2
	The create employment opportunities for rural dwellers
	18
	28
	22
	9
	2.76
	4.0
	Accepted

	3
	They offer capacity building to borrowers by empowering them different skills such as use of loans, 
	15
	30
	20
	12
	2.62
	3.8
	Accepted

	4
	They give entrepreneurship and managerial skills.
	20
	25
	15
	17
	2.61
	3.2
	Accepted


Source: Field Survey, 2022
From the responses derived as described in the table relative on how does micro-finance institution operate in selected rural settling in the country, the table shows that all the items (item1-item4) with mean score of 2.84, 2.76, 2.62,  and 2.61 were accepted. This is proven as the respective items (item1-item5) respectively had mean scores  of  2.50  and above.
Question 3: What are the problems encountered by micro-finance service consumers in the rural areas? 

Table 4.6: Respondent on the problems encountered by micro-finance service consumers in the rural areas
	S/N
	ITEM STATEMENT
	SA

4
	A   3
	D   2
	SD  1
	X
	S.D
	DECISION

	1
	Regular changes in government policies.
	25
	20
	15
	17
	2.54
	3.4
	Accepted

	2
	Lack of requisite human capital
	37
	25
	10
	05
	2.72
	4.0
	Accepted

	3
	 Infrastructural inadequacies
	31
	22
	10
	14
	2.81
	3.9
	Accepted

	4
	Socio-cultural misconceptions
	34
	20
	16
	07
	2.74
	3.4
	Accepted


Source: Field Survey, 2022
From the responses derived as described in the table relative on factors responsible the problems encountered by micro-finance service consumers in the rural area, the table shows that all the items (item1-item4) with mean score of  2.54,  2.72, 2.81, and 2.74 were accepted. This is proven as the respective items (item1-item4) respectively had mean scores  of 2.50  and above.

Question 4: What are strengths, weaknesses, opportunities and threats of micro-finance institutions in the selected region?

Table 4.5: Respondent on strengths, weaknesses, opportunities and threats of micro-finance institutions in the selected region.
	S/N
	ITEM STATEMENT
	SA

4
	A

3
	D

2
	SD

1
	X
	S.D
	DECISION

	1
	Providing saving and credit facilities  to poor and unreached people. 
	22
	30
	15
	10
	2.84
	3.7
	Accepted

	2
	Reduced dependence of poor people 
	18
	28
	22
	9
	2.76
	4.0
	Accepted

	3
	Institutional sources.
	15
	30
	20
	12
	2.62
	3.8
	Accepted

	4
	Still competition with commercial banks in terms of pricing.
	20
	25
	15
	17
	2.61
	3.2
	Accepted

	5
	Limited Scope of the market.
	37
	25
	10
	05
	2.72
	4.0
	Accepted

	6
	Indebtedness due to noncompliance  from creditors
	31
	22
	10
	14
	2.81
	3.9
	Accepted


Source: Field Survey, 2022
From the responses derived as described in the table relative on how does micro-finance institution operate in selected rural settling in the country, the table shows that all the items (item1-item4) with mean score of 2.84, 2.76, 2.62, 2.61, 2.72 and 2.81 were accepted. This is proven as the respective items (item1-item5) respectively had mean scores  of  2.50  and above.
 4.3
INFERENTIAL STATISTICS
HO1:  Micro-Finance Banks does not helps in the development of rural areas. 

HO2: Oko Micro-Finance Bank is not aimed at increasing the level of per-capital income of Oko-community in Anambra State.

Hypothesis One

Table 4.8:   Micro-Finance Banks does not helps in the development of rural areas.
	Options
	Fo
	Fe
	Fo - Fe
	(Fo - Fe)2
	(Fo˗-Fe)2/Fe

	Yes
	38
	25.6
	12.4
	153.8
	6.0

	No
	10
	25.6
	-15.6
	243.4
	9.5

	Undecided
	29
	25.6
	3.4
	11.7
	0.5

	Total
	77
	77
	
	
	16.0


Source: Extract from Contingency Table




Degree of freedom = (r-1) (c-1)






(3-1) (2-1)






(2)  (1)






 = 2

At 0.05 significant level and at a calculated degree of freedom, the critical table value is 5.991.

Findings

The calculated X2 = 16.0 and is greater than the table value of X2 at 0.05 significant level which is 5.991.
Decision

Since the X2 calculated value is greater than the critical table value that is 16.0 is greater than 5.991, the Null hypothesis is rejected and the alternative hypothesis which states that Micro-Finance Banks  helps in the development of rural areas. 

. is accepted.

Hypothesis Two

Table 4.8:   Oko Micro-Finance Bank is not aimed at increasing the level of per-capital income of Oko-community in Anambra State
	Options
	Fo
	Fe
	Fo - Fe
	(Fo - Fe)2
	(Fo˗-Fe)2/Fe

	Yes
	30
	25.6
	4.4
	19.4
	0.8

	No
	15
	25.6
	-10.6
	112.4
	4.4

	Undecided
	34
	25.6
	8.4
	70.6
	2.8

	Total
	77
	77
	
	
	8.0


Source: Extract from Contingency Table




Degree of freedom = (r-1) (c-1)






(3-1) (2-1)






(2)  (1)






 = 2

At 0.05 significant level and at a calculated degree of freedom, the critical table value is 5.991.

Findings

The calculated X2 = 8.0 and is greater than the table value of X2 at 0.05 significant level which is 5.991.
Decision

Since the X2 calculated value is greater than the critical table value that is 8.0 is greater than 5.991, the Null hypothesis is rejected and the alternative hypothesis which states that Oko Micro-Finance Bank is aimed at increasing the level of per-capital income of Oko-community in Anambra State.

CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATION

5.1 SUMMARY

The role of micro-finance banks in the development of rural areas using Oko Micro-Finance Bank 2004-2014. This study aim at describing the role of micro-finance banks in the development of rural areas. To this effect, a case study was used which is Oko Micro-Finance Bank 2004-2014. This study aim at unearthing the powerful strategy for alleviating poverty in general and rural poverty in developing country, to analyze the strengths, weakness, opportunities and threats of micro-finance institutions in the selected region, to access the problems encountered by micro-finance service consumers in the rural areas.

Survey research design was adopted for the study and with the aid of convenient sampling method, the researcher selected One hundred and forty-seven participant who are benefactors of microcredits in Lagos State as the respondent of the study. Well structured questionnaire was issued to the 150 respondent of which total of 141 responses were retrieved  and validated for the study.  The questionnaire  focused on the 4 areas of microfinance and poverty in Nigeria. The questionnaire consisted questions was answered in in likert manner. Data was analyzed in frequencies and tables using  simple percentage, mean and standard deviation. Hypothesis test was  conducted using Chi-Square statistical tool.

5.2 CONCLUSION


Rural transformation in Nigeria has become crucial in view of the fact that rural dwellers in Nigeria constitutes the largest percentage of Nigerian society, the most depressed segments and the potential reservoir of national foodstuffs, wealth and energy. Most empirical evidences have confirmed that microfinance banks have on several ways helped in rural transformation and poverty alleviation in Nigeria. Microfinance has filled certain gaps which the conventional banks have neglected, viz. loans and advances to agriculture, commerce and transport, investment opportunities options in the informal sector, standard of living enhancement, employment generation and other financial services to the active poor in rural areas. 

The microfinance bank financial resources have been considered as a tool for economic development in Nigeria through the provision of affordable to citizens in the country in other to enhance their standard of living with minimum interest rates. Findings of this research and found out that they exist huge untapped potentials for financial inter-mediation at the micro and rural level of the Nigerian economy. Microfinance programmes have the potential to alleviate poverty especially in increasing level of income and reducing vulnerability. Findings of the study concludes that Micro-Finance Banks helps in the development of rural areas. Oko Micro-Finance Bank is aimed at increasing the level of per-capital income of Oko-community in Anambra State. 

5.3 RECOMMENDATION

Base on the findings from the study, the following recommendations were made:

Government should encourage and create enabling environment for the establishment of more microfinance banks in rural areas as this gesture will afford rural dwellers that do not have direct access to formal banking services the opportunity of enjoying banking services seamlessly. 
Financial education is needed for the rural dwellers. The Central Bank of Nigeria (CBN) in collaboration with other institutions should roll out programs that centers on business opportunities obtainable from microfinance banks services. 
Interest rate on credit is relatively higher than the rate of the deposit money banks when compared on annual basis. Monetary authorities should make concerted to keep the rate low to enable the rural active poor access these facilities with ease.
 Microfinance banks should improve accessibility of their services to poor by relaxing their terms and conditions on accessing services, especially loans. 
Microfinance Institutions  should widen their market by introducing new products, such as house loans, agricultural loans, education loans and loans for initial capital. This will make borrowers access relevant loan products to meet appropriate objectives.
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QUESTIONNAIRE

PLEASE TICK [√] YOUR MOST PREFERRED CHOICE AND AVOID TICKING TWICE ON A QUESTION

SECTION A

PERSONAL INFORMATION

Gender

Male [  ]
Female [  ]

Age 

25-30 [  ]

31-36 [  ]

37-42 [  ]

43 and above [  ]

Marital Status

Single  [   ]

Married  [   ]

Separated  [   ]

Educational Qualification

OND/HND [   ]

Sc [   ]

M.Sc [   ]

SECTION B: 

Question 1: What are the types and nature of micro-finance service provided in selected rural settlements in the country?

	S/N
	ITEM STATEMENT
	Strongly

Agree
	Agree   
	Disagree   
	Strongly

Disagree  

	1
	 Savings 
	
	
	
	

	2
	Leasing
	
	
	
	

	3
	Standing Order
	
	
	
	

	4
	Bills Payment
	
	
	
	

	5
	Fund Transfer
	
	
	
	


Question 2: How does micro-finance institution operate in selected rural settling in the country?

	S/N
	ITEM STATEMENT
	Strongly

Agree
	Agree   
	Disagree   
	Strongly

Disagree  

	1
	They provide small loans to the low income earners.  , 
	
	
	
	

	2
	The create employment opportunities for rural dwellers
	
	
	
	

	3
	They offer capacity building to borrowers by empowering them different skills such as use of loans, 
	
	
	
	

	4
	They give entrepreneurship and managerial skills.
	
	
	
	


Question 3: What are the problems encountered by micro-finance service consumers in the rural areas? 

	S/N
	ITEM STATEMENT
	Strongly

Agree
	Agree   
	Disagree   
	Strongly

Disagree  

	1
	Regular changes in government policies.
	
	
	
	

	2
	Lack of requisite human capital
	
	
	
	

	3
	 Infrastructural inadequacies
	
	
	
	

	4
	Socio-cultural misconceptions
	
	
	
	


Question 4: What are strengths, weaknesses, opportunities and threats of micro-finance institutions in the selected region?

	S/N
	ITEM STATEMENT
	Strongly

Agree
	Agree   
	Disagree   
	Strongly

Disagree  

	1
	Providing saving and credit facilities  to poor and unreached people. 
	
	
	
	

	2
	Reduced dependence of poor people 
	
	
	
	

	3
	Institutional sources.
	
	
	
	

	4
	Still competition with commercial banks in terms of pricing.
	
	
	
	

	5
	Limited Scope of the market.
	
	
	
	

	6
	Indebtedness due to noncompliance  from creditors
	
	
	
	


