THE ROLE OF INFORMATION AND COMMUNICATIONS TECHNOLOGY IN PUBLIC SECTOR ADMINISTRATION

(THE CASE OF NATIONAL POPULATION COMMISSION IMO STATE)
ABSTRACT

Communication technologies have come to play a vibrant role in democratizing education not only in the developed but also in the developing countries. However, in spreading the use of information and communication technology some major difficulties are feet by the policy makers as well as the implementers, these difficulties are felt both at the growth and application stages of communication technology, the problems associated with the growth of ICT that have been focused upon in then paper are political factors, economics factors, cultural factors and technological factor. The major objectives of this project is to measure, analyze, evaluate and provide guidance on initiatives employing the current generation of ICTS in the workplace and communities and to foreshadow the possible impact of emerging information technologies. Information communication technology sector specialize in policy, position papers, research, strategic frameworks, implementation plans as well as multi country benchmarking. These services also extend to organizing event and stakeholder facilitation as well as assisting with presentations, compiling and publishing consultative document. 

TABLE OF CONTENTS 

Abstract
==
==
=
=
==
=
==
=
==
=
CHAPTER ONE

INTRODUCTION
1.1
Background of the Study
=
=
=
==
==

1.2
Statement of the Problem
=
=
=
=


1.3
Objectives of the Study
=
=
=
=
=


1.4
Research Question 
=
=
=
=
=
=


1.5
Statement of Hypothesis
=
=
=
=
=

1.6
Significance of the Study
=
=
=
=
=


1.7
Scope of the Study
=
=
=
=
=
=


1.8 Limitations of the Study 
=
=
=
=
=


1.9
Definition of Terms  
=
=
=
=
=


CHAPTER TWO

THEORETICAL FRAMEWORK AND LITERATURE REVIEW 


2.1
Theoretical Framework 
=
=
=
=
=


2.2
Literature Review
=
=
=
=
=
=   
2.2.1 Introduction of the concept-Ict  
=
=   

2.2.2 Importance of ICT in Public Administration
=


2.2.3 National Population Commission in Imo State

CHAPTER THREE

RESEARCH DESIGN AND METHODOLOGY 

3.1 Research design
=
=
=
=
=
=     

3.2 Sources/methods of data collection 
=
=
=

3.3 Population and sample size determination  
=   
3.4 Sampling techniques 
=
=
=
=
=
=
3.5 Validity and reliability of measuring instrument
=

3.6 Method of data analysis

=
=
=
=
=

CHAPTER FOUR 

PRESENTATION AND ANALYSIS OF DATA 

4.1 Introduction
=
=
=
==
=
=
=
= 

4.2 Presentation of data 
=
=
=
==
=
=
4.3  Data analysis
=
==
=
=
=
=
=   
4.4 Test of hypothesis 
=
=
==
=
=
=    

4.5 Interpretation of results (s)
=
==
=
=   

CHAPTER FIVE 


DISCUSSION, SUMMARY, CONCLUSION AND RECOMMENDATION 

5.1 Discussion of the finding 
=
=
=
==
=  

5.2 Summary 
=
==
=
=
=
=
=
=

5.3 Conclusion 
=
=
=
==
=
=
=
=

5.4 Recommendation

=
=
=
=
=    

References/bibliography 
=
==
=
==
=   

Appendix  
=
=
=
=
==
=
=   

CHAPTER ONE

INTRODUCTION

1.1
Background Of The Study


The role of information communication technology in the public sector it cannot be over emphasized function and types of corruption existing within the different public sector (the civil services, tertiary institution/examination bodies, the policy, the power holding company, the executive, Legislature and the judiciary in Nigeria government are found to vary from one sector to another existing information technology is pivotal in checkmating corruption (Edican and Emem 2008:12) beyond checkmating corruption information communication technology (ICT) are a potent force in enabling the public sector achieves effectiveness ICTS have became an indispensable means of reducing bureaucratic practice effectiveness (fufborg 2005:94) even developing nation are taking a cue from the developed ones and are promoting the government and other icts in public sector initiatives to  improves the quality and responsiveness of the services they provides to their citizens. India, Brazil and Malaysia have been able to expand the reach and accessibility of their services and public infrastructure through ICT. 


This has allowed their citizens to experience a faster and more transparent form of access to government services (Oke Bukola: 2003:9) however the Nigeria situation depicts a sharp contrast the country’s public sector is utterly conservative and has refused to open to new innovations (Okebukota: 2003:4) Buttressed this fact by stating “computer technology is not part of our public sector activities. Thus the traditional file and cabinet continue to dominate public sector administrative service” this situation is quite alarming considering the fact that an efficient public sector is a prerequisite for establishing effective governance. 


In relation to the national population commission (NPC) in Imo State the imperativeness of ICT cannot be expunged figures from the (NPC) are used for planning and analysis the population in term of its size, composition and distribution. 


According to Okeibunor (2001:2) without appropriate demography data base, planning for human beings would be problem and executive of the development project would be deficient as such the justification of their allocation is predicted on the accuracy of data from the national population commission in Imo State. 


In this view of the foregoing it can be deduced that the NPC plays an intricate role in facilitating social and economic development for the Nigerian Nation.


As such, this research work is predicated on how ITC can be used to facilitate public sector efficiently with a special reference to the National population commission (NPC) in Imo State. 

1.2
STATEMENT OF THE PROBLEM


The mode of public sector activities world wide is metamorphosing. Contemporary government are mutating initiatives through which societal resources can be better managed, while the role of government in Scio-economic development can be fully optimized the problem of information communication technology in the public sector and strategies for ICT to perform well is not a simple means, it involves making use of ICT application and such technology is often subjected to errors.

1. The major problem is that, the use of computer access to internet and other tools of ICT are limited greatly in the urban areas, and the challenges faced by the ICT sector in the country include particularly the fact that the people in the rural areas are yet to know how to use the computer. 

2. The national population commission in Imo State it has been stymied by administrative pathologies such as inefficiency, bureaucratic bottlenecks, outside information and data, poor services and ill-motivated staff (Okebukola: 2005:6) it is not uncommon to find that many public sector agencies including the NPC keep records in files and tucked away in filling cabinets where they accumulated dust many of these files are often eaten up by rodent and cockroaches thus, rendering them dom irretrievable. 
A first deal of routine administrative work in public sector establishment is still done manually with the state and federal government little or no interest in embracing ICT. The appropriate application of ICT it can be used to reduce the number of inefficiencies in the process by allowing the files and data-sharing between the NPC indmo state and other government department, thereby contributing to the elimination of mistakes and manual procedures. The afore-mentioned, clearly stipulates the positive input ICT can contribute to be modern day activities of the national population commission in Imo State. 

1.3
OBJECTIVES OF THE STUDY

1.
To determine if ICT aids public sector efficiency 

2.
To find out the level of ICT application in NPC in Imo State public sector with emphasis on the national population commission in Imo state. 

3.
To determine of there are any Scio-cultural factor that militate against the incorporation of ICT into the activities of the NPC in Imo State. 

1.4
RESEARCH QUESTION 


To enable the researcher solve a problem his research work the following research question were formulated. 

a) What role it has the information communication technology ICT played in the running of government activities effectively and efficiently. 

b) What role does information communication technology played in national population commission in Imo State (NPC). 
c) How does information communication technology enhanced development in a given nation. 
d) How does information communication technology checkmate crimes and fraud in a Nation?
1.5
STATEMENT OF HYPOTHESIS 


The following hypothesis will be tested. 

Ho:
information communication technology did not play a vital role in enhancing the smooth running of government and checkmating of fraud in public sector. 

Hi:
have initiated and implemented the modern technologies and strategies that will offer development opportunities to the Nation.

1.6
SIGNIFICANCE OF THE STUDY


The study show how ICT can empower the general public to actively participate in policy formulation and help ensure transparently use of public frauds finally, this study work would contribute to the limited indigenous literature on how ICT aided initiatives can be used to facilitate Nigerian public sector reforms. 

1.7
SCOPE OF THE STUDY 


The study will focus on the role of ICT in public sectors administration using national population commission (NPC) in Imo state and the study also is concerns ICT and public. 

CHAPTER TWO

2.1
THEORETICAL FRAMEWORK AND LITERATURE REVIEW

ICT is an acronym for information communication technology it is a term used for information communication technologies for gathering, storing, retriering processing analyzing and transmitting information. Toni (2000) defined ICT as the convergence of micro-electronics, computing and telecommunication, ICT include technologies such as desktop and laptop computer, software and connection to the internet that are indented to fulfill information processing and communication fornication. The genesis of ICT in Nigeria does not have data how ever, the ICT initiatives could be said to have started in the 50s with the focus on print and electronic media. 

No major policy or result was achieved because of government strict control of all production valuables (Ibikunle 2007:12) the print media it was the only means of information dissemination that attained early and reasonable vibrancy in Nigeria. 

ICT initiative in Nigeria actually started with the establishment of the national broadcasting commission (NBC) and the Nigeria communication commission (Ncc) Both commissions were formed in 1992. While the NBC was able to achieve some suceess by licensing private operation commencing in 1993 the NCC could not function as the NBC until 1997. When few wireless operations were I, censed to provide telephone services mainly to Lagos. However, the use of computer was still peripheral and was seen as an object of status, symbol rather than a necessity during the later years,those that managed to find their way into country were out dated models and out use in the development countries thus, making Nigeria a dumping ground for those absolute technologies, infact the same could be said of all aspect of the nigeria technology sector where literally all technological tool and assets were either absolute or being operated on by foreign expatriates if  they are current. The potency of ICT as an enable and key driver of the economy were recognized during the obasanjo administration through the licensing of GSM operation in the country. A further initiative was the setting up of the national policy on information technology which was released in March 2001 in recognition of the importance of ICT to the economy the government through the ministry of science and technology also established the national IT development agency (NITDA) to serve as a bureau for the implementation of the policy. 

According to Okebukola (2008) this acted as a bench mark for the are the deaths of ICT infrastructure and have a human resources with the request skills. 


However, ICT has an intricate role to play in Nigeria if the opportunities which it presence are optimally utilized. 

2.2
IMPORTANCE OF ICT IN PUBLIC ADMINISTRATION

under the global pressured of information technology the adoption of web based technologies in public administration has created a new government and citizen interface the challenge of transformation and the increasing need to moderize administration practice and management system has become a major task for government world. Government remain the largest repository of data on a vast array of topics and interest it means that government must be willing to take the initiative to make available to the citizen after putting development of local capacity for the private and public sector of the economy.

In the private vein, the NCC is also Issued licensed for multi-phased technologies such as 3Gs and Gps system also various ICT association and bodies such as the computer society of Nigeria, Owerri digital village and school Net Nigeria. 

Nigeria ICT market it has been described as one of the fastest growing in the world with huge potentialities the success of the mobile telephone it has catalyzed other aspects of technology in country. Recently Nigeria launched its satellites. Nigersat, to further communication in the country. 

There are also plans to roll-out 4G license in the country despite such sprinted effort towards regenerating the Nigeria ICT sector, there are still several constrains which hinder the proliferation of the use of ICT its optimum utilization. Amongst these into consideration necessary policies to regulate uses and data exchange as such the use of ICT allows the use of exciting and innovative ways to provide lifelong knowledge seekers with global access to information apart from increasing accessibility to information ICT it can act as a means to public sector inefficiency and maladministration Akinsamin (2001:15) noted that “the appropriate application of ICT may possibly reduce the number of inefficiencies in the process by allowing file and data sharing across government department there by controlling to the elimination of mistake from manual procedures, reducing the required time for transaction” public sector efficiency it can be attained by stream lining internal processes by enabling faster and more informed decision making and by speeding up transaction processing in addition of this, ICT can progressively reduce organizational cost in public sector organization by undertaking information related task more efficiently and through the introduction of innovations in product process and organization structures, overhead costs lost through the process of capturing and storing data are reduced also man hour lost to manual labour which would be channeled to more profitable ventures thus ensuring the optimum utilization of public sector resources. 

Further more, the important of ICT in the public administration is justifiable if we consider the ability of technological tools to reduce corruption and institute transparency and accountability climination of ghost workers in Nigeria public sector can be done by setting up a data base with biometric factors such as finger print, age years, of first appointment, promotion, expected years in services etc. adoption of interest services such as e-mail can act as a confirmatory status to circulars issued from a specific office (sonyia and Amokido: 2007:13) ICT it have also been known to increase the capacity of government when applied to public sector administrative duties Ibikunle (2001) affirms this assertian by stating that ICT are potentially capable of transforming the way in which most public services are delivered and also the relationship between government and the citizens” it could play a significance role in improving governance, enlarging the democratice space enhancing dialogue, facilitating inclusiveness and providing government with the role to better performs their administrative and management function ICT it can be used to open the governance to the public and it can also provide the citizen a better ability to enhance their interaction with each other and with the government the National assembly and government agencies can provide information on programmes and pending legislation on line citizen it can be invited to send in comments and their views of government officials or legislative by so doing their view can be taken into account before laws are passed and politics made this will have effect of making public sector organization more transparent, accessible and accountable thereby reducing public cymcisim.    


In summary of the above ICT it has played an important role in public administration reforms in many countries it changes the way government performs its functions and it helps reduces operational costs. It can also increase the efficiency of public sector organization and is one of the key instrument that transparency and accountability further evermore, ICT it has the capacity to empower the general public to actively participate in policy formulation and it help ensure transparent use of public funds as such ICT have became enable of changes improving the quality and responsiveness of the services public sector organization provide to the citizens. 

2.3
NATIONAL POPULATION COMMISSION IN IMO STATE

The national population commission (NPC) in Imo State of Nigeria it was established by the federal government in 1988. the commission it has the statutory power to collect analyze and disseminate population/demographic data in the country.it is also Mandated to undertake demographic sample surrey compile, collate, and publish migration and civil registration statistics as well as monitor the country’s population policy. 


The commission it was reconstructed in 2011 with a chairmar and 37 members representing each state of the federation and federal capital territory. 


The national population commission in Imo state is establish by 5.153 of the 1999 constitution the third schedule part 1 in Js: 23 set out the function of the commission as follows. 

a) Undertake periodic enumeration of population through sample survey censuses or other wise. 

b) Establish and maintain machinery for continous and universal registration of birth and death through out the federal. 
c) Advise the president on population for the purpose of facilitating economic and development planning. 
d) Appointment and training or arrangement of enumeration for others staff of the commission.   
CHAPTER THREE

RESEARCH DESIGN AND METHODOLOGY 


The aim of the chapter is to discuss the research methodology used in the investigation and how national population commission in Imo State; it was equally to undertake demographics sample survey, compile, collate and publish migration and civil registration statistics as well as monitor the country’s population policy.

National population commission in Imo State is responsible for carrying out period’s census and producing population figure for nations. It is also mandated to publish for the purpose of facilitating economic development in the nation consequence as a result of this the commission advise the government on population matters concerning the nation in addition to these the commission is also in charge of establishing and maintaining machinery for continuous and universal registration of birth and death throughout the nation.

3.7 Research Design   

The research design it was then survey design because it is the most commonly used to design. It is very useful and provide in role of ICT in Public sector Administration.

3.8 Sources/Methods Of Data Collection 

The methods of the data collection were found most appropriate in carrying out research investigation for both primary and secondary sources of data such as magazine, Journals, Articles and other publication related. To the subject matter to make the study more comprehensive the researcher administered questionnaires to 200 respondents chosen out of a total of 1057 staff members of the national population commission in a nation of Imo State.

3.9 Population And Sample Size 

The sample for the study comprised of the members of the federal and the State Officers of National population commission in Imo State who are responsible for carrying out period censuses and producing population figure to nation and state. 

Available data from national and States showed that a total of 113 respondents made up the sum for the study.

3.10 Sampling Techniques 

The sampling techniques used in selecting the sample of the study was random sampling technology sample federal, state and Local Government

S/N

Stratum 



No of element 

1

 Federal Government

640

2

State Government 


711

3

Local Government 


800



Total 




2151

Sources from Gazette 

S/N

Stratum 



No of element 

1

Senior 




50

2

Intermediate 



50

3

Junior 




50



Total 




150

From the level of government used the three cadres of workers of ICT senior, intermediate and junior in hierarchical order were adequately represented in the interview thereby making a total of 30 respondents. 

3.11 VALIDITY AND RELIABILITY OF MEASURING INSTRUMENT 

In order to prove that the instrument used were valid and reliable, some prominent civil servant lecturers especially my supervisor were shown the question for the questionnaires, correction were made as well the validity of the question were also shown and used.

3.12 Method Of Data Analysis 

For easy analysis and precision, stratification process of sampling is used the method is applied when the population from which we are sampling is   heterogeneous. For instance the Nigeria National population commission in Imo State L.B, under that the sample be representative of the parent population which divided the entire population into homogenous group called strata. Then by applying the sample random sampling of the systematic sampling its selected items from each stratum which formed by sample frame. 

CHAPTER FOUR 

PRESENTATION AND ANALYSIS OF DATA 

4.6 Introduction

As noted earlier, the research is based on the outcome of the questionnaire administered by the researcher, the observation and interview with respondent. Here, we categories and summarize the data obtained to find answer to the researcher question. The purpose is to reduce the answer to interpretable form so that the variable could be understood by interpretation. 

4.7 Presentation Of Data 

The presentation of data it uses based on their respond through the use of questionnaire which was aimed at developing projects and achievement of organizational goals. Table and percentage are used to indicate workers who have expressed satisfaction over   the extent to which they are consulted before decisions regarding to their welfare as made. Also the level of employer employee relation has been presented statistically. 

4.8  Data Analysis 

Out of one hundred (100) questionnaires distributed they were collectively accepted, therefore the analysis was done based on the questionnaire collected. At the end of each table is explanation of what the table is all about.

Question 1

Does application of information communication technology in Public sector organization would lead to human capital development of Public sector personnel?

	Sex 
	No of respondents 
	Percentage 

	Male
	112
	565

	Female 
	88
	44%

	Total 
	200
	100%


The table above indicate that out of a table of 200 respondent 112 or 56% are male agreed that application of information communication technology in sector organization would lead to human capital development of public sector personnel while 88,44% female disagreed. 

Question 11

Does the use of information communication technology would enable the national population commission in Imo State Public more valid data?

	Option 
	National

Population 
	Information 
	Works 
	Total 
	Percentage 

	Senior  

Staff
	40075%
	20 (57.14%) 
	30(78.95%
	90
	70.80%

	Junior 

Staff 
	30(25%)
	15 (42.56%)
	8(21.05%)
	53
	29.20%) 

	Total 
	70
	35
	38
	143
	133


Question 111

Inadequate funding as obstacle to implementation of information commission technology.

	Sex
	No of respondents 
	Percentage 

	Yes
	97
	38.5

	No
	75
	37.5

	undecided
	48
	224

	
	Total
	1oo%


Table 111 focuses on the perception of respondent on inadequate funding as an obstacle to the implementation of information communication technology. The data displayed in the table above indicates that 77(38.5%) of the total respondents support the nation of inadequate funding as an obstacle to the provision of information communication technology tools, this view is closely followed by respondents who answered “No” constituting 75 (37. 5%) of the total respondents. This implies that most of the respondent are of the implication of ICT 

Question 

The application of information communication technology and accessibility to government services and process of governance. 

	Opinion 
	No of respondents 
	Percentage 

	Yes 
	162
	81

	No 
	8
	4

	Undecided 
	30
	15

	Total 
	200
	100%


Table 4 shown the distribution of respondents by the application of information communication technology and accessibility to government service and process of governance. 

The table shows that 171 (85.5%) of the total respondent are of the opinion that applying the information communication technology would increase the accessibility service and buy the process of governance closer to people, on the other hand, 11 (5.5%) of the total respondents are of the opinion that using the information communication technology does not increase accessibility of government services and buy the process closer to the people, which 18(99%) of the respondents were undecided.

	Sex 
	No of respondents 
	Percentage 

	Yes 
	97
	3.8.5

	No 
	75
	37.5

	Undecided 
	48
	224

	
	Total  
	100%


Table 111 focuses on the perception of respondent on inadequate finding as an obstacle to the implementation of information technology. The data displayed in the table above indicate that 77(38.5%) of the total respondents support the nation of inadequate funding as an obstacle to the provision of information communication technology tools, this view is closely followed  by respondents who answered “No” constituting 75 (37.5%) of the total respondents. This implies that most of the respondent are of the opinion that inadequate. Finding is an obstacle to the implication of ICT.

Question 

The application of information communication technology and accessorily to government services and process of governance.

	Sex 
	No of respondents 
	Percentage 

	Yes 
	162
	81

	No 
	8
	4

	Undecided 
	30
	15

	Total
	  200
	100%


Table  4 show the distribution of respondents by the application of information communication technology and accessibility to government service and process of governance.

The table shows that 171 (85.5%) of the total respondent are of the opinion that applying the information communication technology would increase the accessibility service and buy the process of governance closer to people, on the other hand, 11(5.5%) of the total respondents are of the opinion that using the information communication technology does not increase accessibility of government services and buy the process closer to the people, which 18(99%) of the respondents were undecided.

4.9 Test of Hypothesis 

In this section, we are going to statically analysis the hypothesis formulated for this study, they are to be tested with some of the responses that have been presented in the pervious section.

The statistical tool applied here is the chi-square. Presented by the letter X2 is non parametric inferential statistical method used in the analysis of frequencies or normal data from the expected one formula for chi-square is given below.

X2 {(01-ei) 2

         ei

Where 

O
=
Observed of actual data 

E
=
Expected or theoretical frequency 

X2
=
Chi-square 

In testing the hypothesis, we are going to apply the following steps. 


i.
Determine the null hypothesis 


ii.
Determine the level of significance 


iii.
Determine the test statistics 


iv.
Establish the decision rule 


v.
Drawing reference regarding the null hypothesis 


vi.
Conclusion 

Information communication technology have initiated and implemented the modern technology and strategies that will development opportunity to the nation.

Step 11

 Determine the level of significance for this work is consideration at 0.05 

X2 { (01-ei)2

         ei

The expected data are, e1, e2, e3, e4, e5, e6 =40, 40, 40, 40 and 40 respectively. While our observed 

Data 0, 02,03,04,05 and 06, 
=
80,80,80,78,78 and 76.

X = (80-80)2 + ((80-80)2 ((80-80)2 + (78-80)2 ((80-80)2 + ((80-80)2


  80

 80

80
       80
    80

    80

=
0 + 0 + 0.05 + 0.25 +0.2

=
0.3

Step iv:

Establish The Decision Rule 

Accept Ho if the critical value is less than computed value if not, we accept Hi and reject H0

Step v

During the necessary influence from the decision rule, we reject Ho since the critical value 16.7 if greater than 0.3

Step vi

We then accept the alternative hypothesis that is positive significant information communication technology have initiated and implemented to modern technology and strategies that will offer development opportunities to the nation. 

4.10 Interpretation of Result

The data subsumed in previous selection elected various finding overall, it shows that people are receptive towards information technology and world embrace it introduction to help them carryout their activities more efficiently. 

A part from seeming the necessity of information communication technology most respondent, agreed that its introduction would not only bring about administrative efficiency but would also lead to human capital developed through the acquisition of technical skills further more, the respondents admitted to non-availability of information communication technology infrastructure this has brought about challenges on the national population commission in Imo state staff in implementing and ensuring these technologies when they are mode available. 

CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATIONS 

5.1 Summary 

Only recently has the global public sector come to recognize the potential important of information communication technology as a means of improving the quality and responsiveness of the services they provides to their citizens.

However, this is yet to be the case with Nigeria public sector organization rather conservatism holds sway, as must public corporations are highly resistant to change. 

This has brought about administrative inefficiency and pernicious bureaucratic practices. 

Thus the government seems far way from the people because there is no medium through which ordinary citizens can access and communicate their needs to the government. 

Information communication technology are potentially capable of transforming the way in which Nigerian public services are delivered and also be used to enhance dominate process, cut cost of operation. Ensure effective participation and buy government chosen to the people succinctly fit.

The ICT it means information communication technology is panacea to inefficiency in Nigerian Public sector organization.

5.2 CONCLUSION 

One can deduced from the findings based on his research that the information communication technology is a veritable means of ensuring administration efficiency in public sector organizations.

However, one must note that the transferring of these technologies do not present a messianic posture to the development state of Nigerian public sector organization.

These technologies have to be adapted to suit has to local needs. Also the adequate human capital has to be developed to sustain these technologies.

5.3 Recommendations 

It based on the findings of this study, the following recommendations were made in other to improve the role of information communication technology in public sector and that of the national population commission in Imo State.

(1) Provision of information communication technology infrastructure to facilitate in the commission.

(2) Building of human capital to maintain and sustain the incorporation of technology in the commission.

(3) Provision of adequate funds to acquire information communication technology machines.

(4) Formulation of policies aimed at increasing the proliferation of information communication technology,
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APPENDIX 
APPENDIX 11

Please full in where appropriate and tick (
) where necessary 

1. Name of ministry ---------------------------------------

2. Division -------------------------------------------------

3. Sex 

(a) Male

(b) Female 

4. Martial Status 

(a) Male

(b) Female 

5. Educational qualification 

(a) FSLC 
(b) WASC/GCE

(c) B.S.C

(d) HND  

SECTION B

1) Does application of ICT in Public organization lead to human capital development of public sector personnel? 

a. Yes
b. No 

2) Does the use of ICT enable the National population commission publish more vailed data 

a. Yes
b. No 

3)  Do you see ICT as instrument for development?

a. Yes
b. No 

4) Have ICT made position impact on the lives of the people?

a. Yes
b. No 

5) Does application of ICT in public sector organization enhance productivity?

a. Yes
b. No 

