THE ROLE OF COMMERCIAL BANKS IN FINANCING SMALL SCALE INDUSTRIES IN NIGERIA

(A CASE STUDY OF UNION BANK OF NIGERIA PLC)

ABSTRACT

The topic of dissertation is The Role Of Commercial Banks In Financial Small Scale Industry In Nigeria. A case study of union bank of Nigeria plc.

The major objective of the study is to ascertain the extent to which union bank of Nigeria plc has helped to financial small scale industries/.

Instrument of data collection is questionnaires and research questions which formed the source of primary data, while materials from various published articles, textbooks, journals and newspaper formed the secondary data.

The method of analysis is the use of  tables, percentages and chi-square . 

The major finding of the research is that union bank of Nigeria plc has helped to financial small scale industries period under review.


The recommendation based on the finding is that in order to reduce the risk in small scale industry lending, the central bank of Nigeria and the government can do more than they are doing currently scheme.

The study concluded that if the desired objective of using small scale industries as catalysts of development is to be achieved than the role of commercial banks should be mutually supportive.
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CHAPTER ONE

INTRODUCTION

1.1
BACKGROUND TO PROBLEM

The various development plans implemented in Nigeria have prioritised the achievement of self-reliance.  The rationale behind the establishment of this national objective stems from the considerable expectations placed upon citizens in terms of generating employment possibilities, fostering self-reliance in the domains of basic food and material production, achieving high per capita income, generating foreign exchange earnings, and facilitating the production of industrial raw materials.
According to Okporobie (1989:10), it has been observed that despite the purported emphasis placed on the sector, small-scale enterprises in Nigeria have continued to experience a decrease.
Nevertheless, the central bank's realisation that this policy alone was insufficient prompted the central bank to mandate, starting from 1970/80, that all commercial banks reserve a portion of the minimum credit allocation for small-scale Nigerian firms, specifically targeting indigenous borrowers.  The aim established in 1979 was set at a rate of ten percent (10%), which was later increased to sixteen percent (16%).
Despite the fact that the available data indicates that the performance of commercial banks in relation to this directive has been unsatisfactory. The central bank is committed to exerting maximum effort to ensure that banks achieve complete coupling, while maintaining the seamless operation of the national banking system.
The author also noted that the absence of small-scale industries in Nigeria poses a significant obstacle to the nation's pursuit of industrialization. The researcher holds the viewpoint that forthcoming advancements in industrialization necessitate addressing fundamental concerns pertaining to establishing economic linkages that can generate tangible inputs for manufacturing endeavours.
Hence, it is imperative to allocate priority attention to sectors that can readily create domestic inputs.  This will lead to the establishment of agro-allied industries, such as food processing and the production of other by-products.
The primary goal should be to optimise the value generated through the processing and manufacture of inputs into end goods.
According to Nzewi and Oze (1985:56), it has been noticed that empirical data supports the notion that robust incentives for producers in the small-scale industrial sector are essential not only for meeting food requirements, but also for facilitating the provision of increasing input supplies and demand. This, in turn, serves as a fundamental basis for ensuring continuous industrial growth.
The current economic limitation has the potential to serve as a fortuitous opportunity for the advancement of our industrialization efforts, namely within the dynamic manufacturing sector.  For example, the exchange rate in the market is determined by observing its outcome, and the elevated expenses associated with imported inputs might act as a catalyst for industrialists to enhance their efforts in finding domestic alternatives.According to the findings of Ekenyong and Nyong (1992), small scale firms are considered an integral component of a sustainable framework for achieving significant economic development in emerging economies such as Nigeria.
Small-scale firms are deemed to be more economically efficient in promoting development compared to large enterprises because to the apparent association and amplification effects they have on the overall performance of the economy and its growth.
Osayameh (1989) observes that the strength that make small scale enterprises more amendable for assistance areas as follows.

1.
Personal commitment of the proprietor whose life savings usually form the start up capital.

 2.
Low initial capital out lay requirement 

3.
Ease of entry and exit and prevalence of just minimal legal constraints

4.
Amenability to business advisory services because of their small size which makes than more responsive to improvement suggestions.


Olashore (1987) Observes that the four main sources of enterprises financing open to small scale industry in Nigeria are.

i.
Formal financial institutions such as commercial banks merchant banks, insurance companies and the development bank.

ii.
Informal financial landlords, credit and savings associations “esus” friends and relations personal savings and .

iii.
Other financial scheme, NERFUND NEXIM 

in 2001, there was an introduction of small and medium industries equity investment scheme (SMIEIS) in which N359 million was set aside to date by banks under small medium industries equity investment scheme.

Through union bank small and medium scale enterprises (SMES) department, the bank has remain ed in fore front of SMES financing nations was extended to the SMES as at 31st March 2004.

Small scale industry is any industry not exceeding N750,000 including working capital  but excluding cost of land.

It is also defined by center for industrial research and development of Obafemi  Awolowo university Ile Ife as  those industries whose total assets in plant, equipment and working capital do not exceed N250,000 with not more than 50 employees.

1.2
STATEMENT OF THE PROBLEM

The problem of credit to small scale industries may not necessarily be as a result of financing insufficiency but rather for some other reasons among which are.

i.
Insufficient preparation on the part of small scale entrepreneurs in their request for credit assistance.

ii.
Information gaps as to range of funding institutions and scope of services available in these institution

iii.
Moreover, servicing of small business accounts is relatively experience, risky and difficult to monitor with low turn over of account.

However, the parishioners in the sector small scale industry do not display competence in preparing justification for their project.  It is are to see most of them coming up with cash flow projections, projected balance sheets, among others.  They are based on personal rudimentary in formation and speculation.  At times when they seek the advice of consultants, the outcome that are made figures project based on assumptions which are most of their time unrealistic.

As a result such proposals are out rightly rejected by banks.

There are suitable when credit demands in this sector are not in compliance in this government monetary policy and credit guidelines which must be adhered to by banks.

The researcher identifies these problem and considers it necessary to carry our study on them.

1.3
OBJECTIVES OF THE STUDY

The objectives of the study include:

a.
To ascertain the extent to which the union bank of Nigeria plc has helped to finance small scale industries.

b.
To identify the problems encountered by small scale industrialists in obtaining finance from union bank of Nigeria plc.

c.
To evaluate various measures introduced to boost industrial production and its financing and how this has affected realization of the set goals.

d.
To determine the causing changes in small scale industrial financing by union bank of Nigeria plc.

e.
To make suggestion and recommendations based on the data generated by the study.

1.4
RESEARCH QUESTIONS

The critical appraisal to give answers to the following questions.

a.
To what extent has  union bank of Nigeria plc helped to finance small scale industries?

b.
What are the problems encountered by the small scale industrialists in obtaining finance from union bank if Nigeria plc?

c.
What are the various measures introduced to boost industrial production and its  financing and how this has affected the realization of the set goals?

d.
What are the causes of changes in small scale industrial financing by union bank of Nigeria plc?

e.
Does any linear relationship exist between lending to small scale industries and economic recovery and self reliance on the economy?

1.5
RESEARCH HYPOTHESIS

a.
There is no linear relationship between lending to small scale industries and economic recovery and self-reliance of the economy.

b.
there is no relationship between union bank of Nigeria plc lending to small scale industries and the attitude of this customers

1.6
SCOPE OF STUDY

The scope of the study is the role of commercial banks in financing small scale industries in Nigeria. A case study of union bank of Nigeria plc.  It does not cover the role of commercial banks in financing medium and large scale industries.

1.8
LIMITATION OF STUDY

However, there wee constraint imposed on the researcher this includes the following.

a.
Time a study of this nature, needs a relatively long time during which information for accurate or at least near accurate inferences could be drawn. The period of the study was short, hence time posed as a constraint to the researcher.

b.
Cost:
The researcher would have extent the survey to areas.  But limitations here included cost of transportation to source for materials and cost of type setting the already completed work.

c.
Dearth (Scarcity) of statistical data:

lack of statistical data from our financial institutions like central bank of Nigeria (CBN) ministry of financial and economic development, commercial and merchant bank posed a constraints.

Commercial banks adhere strictly to the rule of secret, in banking thus they refused to released information.

1.8
SIGNIFICANCE OF THE STUDY

This study will highlight problems associated with the role of commercial banks in financing small scale industry in Nigeria.

It  will give information on the possible areas for improvement.

Furthermore, the study will help commercial banks to assess and appraisal their role in financing small scale  industry in Nigeria.

Moreover, suggestions and recommendations made in this paper will help policy makers formulate new economic policies maintain or modify the existing one.

It will equally serve as a guideline to researchers who may wish too decide with this study in the future.

It will also help small scale entrepreneurs to make sufficient preparation in their request for credit assistance.

It will guide the entrepreneurs in making credits demands that are compliance with government monetary policy.

The last but not the least it will help the entrepreneurs to displayed competence in preparing justification for their project. It is rear to see most of them coming up with cash projections, projected balance sheets.

1.9
DEFINITION OF TERMS

Small-scale industry:

 Any industry with capital not exceeding N750,000 including capital but excluding cost of land.

It is also defined by center for industrial research and development of Obafemi Awolowo University Ile Ife as those industries whose total assess in plant equipment and working capital do not exceed N250,000 with not more than 50 employees.

2.
COMMERCIAL BANK

a financial institution that acquires deposit from savings surplus unit and give out loans to savings deficit units.

3.
INDUSTRIAL DEVELOPMENT CENTER:


Provide management, technical, consultancy and extension services for the small scale.

4.
INDIGENISATION DECREE:

A decree that stipulates that most business become, at least 60 percent owned by Nigerians.

5.
SOLE PROPRIETORSHIP:

Is a business owned and conducted by one person presumably assisted by one or more persons for intakes wife and children.

SS/CS small scale industry credit scheme.
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CHAPTER TWO

REVIEW OF RELATED LITERATURE

2.1
INTRODUCTION:

There has been a lot work on the role of commercial bank in financing small scale industries in Nigeria, but the available few have given an in depth up-to-date, study of its operation.

Most of the writers made immense contribution on topics related to this course of the study in wider horizon.

In the Nigeria economy, attention has been drawn to the fact that small scale enterprises had received little attention where as they provide employment for approximately triple the number engaged large scale manufacturing as well as playing their roles of crucial importance to our developing economy.

This is why it is important to reconsider the problem hindering the growth of this sector.

There have been numerous opinions and commentaries on the role banks should pay in financing and advising the small scale enterprises since the federal government shift in policy with greater emphasis towards small scale business in the achievement of set-reliance.

Unfortunately, some of these opinions have tended to obscure the long standing relationship which the banks have enjoyed with the small business community and some misconceptions have arises and there is need to clarify some of these misconceptions.

In need Nigeria, small scale business constitute over ten percent of all registered companies.  They are considered to have specific importance to the economic development of the country for a number of reasons.

These enterprises provide opportunity for employment on a large scale and therefore, make possibility of the equitable distribution of national income more realistic.

The enterprises also provide the means of creating more opportunity at relatively low cost.

Thus, in a labour abundance economy, like Nigeria, and in the present economic down-turn, they are even more relevant in the mobilization of capital and human resources that otherwise be left idle.

2.2
MEANING OF SMALL SCALE INDUSTRY:

The Nigeria bank for commerce and industries (NBCI) adopted a definition for the period 1985-1990 (current valid) in which it defined small scale industry as “an industry with capital not exceeding N750,000 including working capital but excluding cost of land.

Also central bank of Nigeria maintains that small scale enterprises shall include cottage industries and defined them as enterprises whose total cost excluding cost of land but including working capital does not exceed N10 million.

Okorie (1989:10) observes that small scale business is any business whose total assets in capital equipment plant and employing fewer than 50 employers and must be wholly indigenously owned.

Ihenetu (1988:18) considered business they fall within the category of business with paid up capital of N750,000 expect those businesses owned by the government or share holders which in some cases are very few.  Small forms range from the sole trader, small partnership to the privately owned industrial company .

Ezeigbe (1987) defines a small scale business as one that operates under strict amount of capital that which its assets and liabilities cannot enable it obtain loan a assistance from any other financial institution.  This may be its inability to mortgage its assets or having a reasonable asset that would guiltily it for a loan within the laid down rules for loan granting.

In Enugu state, the state government established fund for small scale industries (FUSSI) in 1971, through the state ministry of commerce industry and technology says, small scale industry means a manufacturing processing or servicing industry with a capital investment of up to N150,000 in machinery and equipment alone” This excluding working capital and cost of land.

From the above, there are only two major ways of defining a small scale industry a qualitative and quantitative approach.  A quantitative approach talks about the number or size of the people employed in the business and the sales volume.

Quantitative, there are about four characters:

a.
owner supplier manager.

b.
Capital supplied by one person

c.
It operates in a local area 

d.
The size is small in consideration with other industries.

From the above, there is no universal standard definition for small scale enterprises as these vary from country to country from organization to organization and are based on the economic condition of a country.

Any existing definition is subject to change within the current economy of a country.

Any existing definition is subject to change within the current economy of a country.

2.3
GOVERNMENT POLICY

According to Ezeigbo (1987:3) the inability of small scale industries to pool their resources together and form co-operative society has not only denied them the attention of the government while formulating certain economic policies that affect them but has also retarded the prospect of expansion and continuity.

Ashaye (1985:13) observes that in essence, any government policy towards the business community always favor the multinational companies which exploit the situation to the detriment of the small scale industries.

Government should not allow this trend to continue. Small scale firms are the back bone of any economy and therefore, must be encourage to flourish.

Although, the central bank of Nigeria is not allowed to participate in private businesses activities expect as the directives of the federal government.

The bank has tired to influence the channeling of greater institution finance to small scale enterprises through its credit guide lines and its equity participation in the establishment of Nigeria bank for commerce and industry (NBCI).


Small and medium industries equity investment scheme (SMIEIS) was introduced in 200 in which N3.59 billion was set aside to date by the bank under SMIEIS. The center bank intends to spare no effects on ensuring that banks fully comply without compromising the smooth functioning of the nation banking system.

The various government policies have implications for the survival of small scale enterprises.  Even if the banks and other institutions re-shape their policies and adopt new suggested measured, there is  still likely to be  an important role for the government to play.  Even though, the government has tried to ensure the survival of small scale firms by using various measures among which are moral suasion, creating of priority sectors and percentage loan stipulation for such firms.  It has not been helpful in overall appraisal of the development of the sector.

Toyin (1989) however, noted that the various policies aimed at attaining economic development and break through has had adverse effects on its sector.  The structural adjustment programme (SAP) is a case point.  Even though there have been some government schemes designed to deal with some of the  problems conforming Nigeria small scale industries, unfortunately  some of these measures have been largely inadequate and in effective in dealing with the problems.

2.4
SUPPORT SYSTEMS

Reference has already been made to the industrial development centers which provide the managerial, technical, consultancy and extension services for small scale industries.

Osayameh (10989) observes that with regard to finance, the federal government has embarked upon a programme of small industries financing through the provision of soft loan by the government owned Nigeria bank for commerce and industry.

To ensure that the desired impact is made, efforts were made to progressively simplify the application procedures, such that deserving small scale enterprises can easily take advantage of these soft loans, at least for the purchased of equipment and machinery.

2.5
FINANCING

The real constraint to commercial banks lending to small scale industries is not therefore, the medium to long term nature of such lending.

Any product lender would expect a customer borrowing for a business to show his commitment to the venture by having a reasonable financial state in it, as otherwise the borrower would abandon  the project at the first sign of strain, since his own funds have not been staked.  Commercial banks therefore, rightly insist that the proprietor of a small scale industry should form parts of his equity.

It is not enough to restrict the proprietors contribution to a piece of land, a piece of land on which he places his own value.  Bank would like to see a loan equity ratio of the order 3:! Where the proprietor cannot raise this equity contribution alone, he should consider boarding the base of equity participation.  This would help him to minimize his personal risk

Osayameh (1986) maintained that banks would also expect that before their funds is put into a venture, there should be a reasonable assurance that the venture would succeed.  The first indication of this is usually given in a well documented feasibility study. Generally entrepreneurs shy away from the meeting the cost of such studies in the protest that they are expensive.


Yet the government provides technical assistance which they could avoid themselves of.  Most of the entrepreneurs knows that the ventures they are about to embark on would be viable by relying on other past experiences which are mostly in highly speculative endavours (general commerce import, export etc)  banks however do not count chickens before they are hatched.

The production of feasibility studies on industries is a condition for any consideration a lending to such ventures by banks.

Olashore (19870) observes that no consideration of bank lending would fail to mention the relevance of good management.

This is the best insurance a bank has that funds which it has made available  would be deployed properly and for the purposes, for which they have been approved.

A one man type of undertaking that is family managed rarely guarantees that levels of efficiency in management require by commercial bank lenders.

Adekanye (1986) observes that the industrial sectors has a high priority rating in bank lending in Nigeria.  The requirements which banks insist on are not ordinarily difficult to achieve, the problem seems to arise from an improper understanding of the role of banks in financing  industry. The difficulty of private companies and small firms in obtaining long term funds, and the Varity of capital issued constitute an aspect of the financial problem scale industry in Nigeria.  This problem makes it difficult for these firms to obtain necessary and right type of financial facilities from the formal capital marked at the right time, in the right quantities and on satisfactory terms.


The  financial problems of these small enterprise are in various ways connected with their other special difficulties which have  become accentuated by the by the failure of banks and other financial institutions to adopt their conventional practices to suit local conditions adequately.

According to Dada (1988) credit institutions are not prepared to cater for the special problems involved in financing small business because of the attendant risk of default, cost of handling small loans and lack of adequate collateral security.  Furthermore, these small enterprises and their advisers are not adequately necessary financial facilities.  Finance from banks and other formal institutions as of now is relatively of small significance, especially when compared with the total sources of finance for this group of enterprises.

Agu (1986) observes that only a very small proportion of commercial bank loans were granted to small scale industrialists. The banks were more interested in financing the bill marked scheme and large industries the conclusion is that the commercial banks have shield away from financing small scale industries because such financing is considered very risky.


It is not uncommon for small scale borrowers to trailer project reports to the requirements of lending bank. In order to obtain the required loan, small industrialists want on the managers of banks and show all sincerity of purpose.

After the  loan sought with greater enthusiasm has been received, the small scale industrialists cease to  co-operate.

When the banker calls to discuss his business problem, he becomes evasive .

The attitude often occurs where loan is given against the security of the assets proposed to be acquired but the client has failed to utilize the loan for the purpose for which it was obtained, thus jeopardizing the banks interest.

Te loan disbursed are thus-turned into loans without any security.  The misuse of founds and failure to repay the  fixed installments security weaken the capacity of the lending institutions to extend loans to other numerous clients.

2.6
MONETARY POLICY DEVELOPMENT IN FAVOUR OF SMALL SCALE INDUSTRIES.

 Adekanye (1986)  observes that was not unit 1972 that the disturbing trend about the issue of foreign owned banks was arrested by the promulgation of the Nigeria enterprises promotion decree popularly know-as the indigenization decree.

Before the promulgation of the decree, the government has found it necessary to dored financial institutions through the central bank of Nigeria's credit guidelines to extend a certain percentage of their total loans and business in which Nigeria equity participation is not less than 50 percent.  The percentage allocation increased progressively from 35 percent in the late sixties to 90 percent for fiscal year 1984.

Olashore (1985:10) observes that as a result of the indigenisation decree.  Most business become at least 60 percent owned by Nigerians.  It was therefore possible for banks to achieve full compliance with  the directive on lending to indigenous borrowers without necessary extending facilities to small scale enterprises which were wholly owned by Nigerians and for which the policy was originally designed based on this and the governments belief that a sizeable number of small scale enterprise as an essential ingredient of a competitive economy, some modifications had to be made.


Ojo (1992) observes that while most banks have over the years been able to meet the required levels of lending to indigenous borrowers they were unable to meet the prescribed percentage reserved for small scale enterprises.

BENEFITS OF SMALL SCALE ENTERPRISES

Ojo (1992) observes that the benefits of small scale industry includes:

i.
Stimulation of indigenous entrepreneurship.

ii.
Greater employment creation per unit of capital invested.

iii.
Development of local technology.

iv.
Enhancement of  regional economic balance through industrial dispersal.

v.
Production of intermediate products for use in large scale enterprises.

vii.
Facilitation of managerial training for unskilled than large enterprises at making specialized goods such as embroidery.

Mobilization and utilization of demos tic savings.

PROBLEMS FACING THE SMALL SCALE INDUSTRIALIOST.

The background of the entrepreneur engaged in small scale industries is varied.  Some have considerable experience in distributive trade and have only moved into producing those goods which were therefore, their stock in trade.

Others however, have adopted completely new lines and have only hazy (uncertain) knowledge of either the production marketing and purchasing techniques of the products they are producing.    There are yet others who graduated from being small craftsman to small scale industrialists by increasing their equipments, achieving a higher level of mechanization and art the same time increasing their labour force. These do not exhaust the possible varieties but in general most of the small scale industrialists are deficient either in technical know-how or in management technique.

Osayameh (1989) observes that the problems of small scale industry are many and varied, it includes the following.

-
Problem of getting organized

-
Management problem

-
Marketing problem

-
Financing problem coupled with an information gap.

-
Infrastructure problem

-
Society and / attitudinal problem

FINANCING THE PROJECT

Akuazaolu (1978) observes that most of the small scale industries have limited access to sources of funds.  Commercial banks are usually hesitant to lend to small scale indigenous entrepreneur due to the inherent exposure in granting such facilities.  They generally expect their clients to supply a substantial proportion,if not all their risk capital other factors that the banks consider are the risks and the low returns on the facilities, granted which are normally short term in nature and quite small when resources committed by the banks are considered.  Since small scale industrial in Nigeria are generally individual or family businesses operating in a low income economy, they are not always able to assembly personal savings sufficient funds to finance their capital equipment or other fixed assets because of the limitation of finance, the owners often appear reluctant to spend money on feasibility studies considered a necessary pre-requisite for enlightened planning and operation.  Nor are the small scale industries being mostly private companies able to obtain the much needed risk capital from the capital market.


Umesi (1987:24) observes that even with this central bank of Nigeria directive the financing problem of the small scale industrialist has not been substantially alleviated.

Ashaye (1985) observes that the small scale industrialist usually find himself in financial difficulties due to limited source of finance.

However, the federal government in its efforts to assist small scale industrialist directed, through the central bank of Nigeria that about 15% of each bank's loan profolio should be reserved for small scale indigenous entrepreneurs.

2.7.2
TECHNICAL KNOW-HOW

The promoters or owners of the small scale enterprise are people of average means with no specialized skills or expertise.

Because of financial constraints, they are unable to hire the services of experts on part time or full time basis

As a result, efficiency and productivity are low and hence the small enterprises.

Umesi (1987:24) observes that efficiency is a main area of weakness of small business.  The owner manager, on most cases is neither a technical expert nor an able administrator.  He runs his business with average efficiency, leaving a wide margin for better and fuller utilization of resources at his disposal, usually entrepreneurs  engage in the small scale industries where they do not have appreciable technological background or experience.

Ashaye (1985:4) observes that technical advisory department is normally non existent.

Hence, there is lack of.

-
Technical advice on operational problem in the workshop.

-
Development work on issues relating to efficient utilization of labour requirement and also proper use of raw materials to improve product design.

-
Technical training facilities for staff.

The know-how to resolve the problem of high production cost and quality of the products.

2.7.3
PERSONNEL MATTERS AND GENERAL ADMINISTRATION

The survival and growth of any enterprises depends largely on the caliber and efficiency of its administrative unit.

it is a characteristics of the small scale entrepreneurs that responsibilities and duties are usually not delegated to subordinates hence administrative units are non existent.

Ashaye (1985:4) listed the following procedure which could have aided productivity but are normally non-existent in small scale industries.

-
organization structure and reporting relationship.

-
Lines of authority and responsibility

-
o-ordination among pay-roll accusing and other related functions

-
Well defined manpower management policies and procedures.

-
Wages, and salary administration procedures 

-
Labour costs control and labour performance measurement procedures.

IMPROVING FUNDING OF SMALL SCALE INDUSTRIES

Olashore (1985:10) observes that states and federal governments should increases their assistance to small scale enterprises instead of shifting the burden entirely to the financial institutions.  Government should induce rather thance than couple banks to extend credit to these enterprises because credit extended under compulsion and against the credit judgment of the banks have not in the past proved successful or beneficial to the economy.

Government should consider setting up a small business loan guarantee scheme such as scheme will be a cost effective means of increasing bank lending to small forms with viable projects but lacking proven track records or sufficient personal security.

The promotion of a guarantee scheme can be justified based on two grounds, first where there is reason to believe that competition among banks in the area is not sufficiently effective to ensure that variable small business get the necessary access to sufficient funds on reasonable terms.

The second in where it is felt that the public benefit from the activities of small business is greater than the private benefit, because of their importance to job creation.

Ojo (1989) noted that, it is also desirable as part of the inducement to banks that the central bank of Nigeria should provide a rediscount facility for bank credit to the small scale business small side firms requiring import licenses to bring machinery spare parts and or raw materials should be given special attention by the government especially where such forms are to produce goods and services with the ultimate objective of replacing imported ones or where the location of such industries will assist government in the rural urban population drift more fiscal incentives for examples lower rate of corporation tax for small scale enterprises that satisfy the above objectives should be introduced.

Financial institutions which offer leasing as an alternative scores of finance to small scale industries should be given more tax incentives to encourage their business.

Olashore (1985:10) argued that al the financial institutions in the country should be made to participate in funding of small scale industries. Despite the numerous involvative assistance provided by banks towards proliferating successful small scale business the enterprise still suffer from financial management technical, commercial and infrastructural deficiency. 
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CHAPTER THREE

RESEARCH METHODOGY

3.0
INTRODUCTION OF THE STUDY

This chapter deals with methodology that was adopted for the purpose of this study. It covers the size of the population sampling, techniques collection of data, validation of the instrument reliability observation, questionnaires administration and the method of data analysis.

3.1
RESEARCH DESIGN

Tull and Hawking (1978) described research design as the specified of producer for collecting and analysis data necessary to defined and or solved the problem.

3.2
AREA OF THE STUDY

This research work was conducted at union bank of Nigeria plc, a commercial bank situated at Ogui road Enugu Metropolis.

3.3
POPUPLATION OF THE STUDY

The population is made up of three hundred and sixty three (363) people both union bank officials and small scale industrialist (union bank customers)

3.4
SAMPLE SIZE DETERMINATION

The researcher study a sample because it would be virtually impossible to study the entire population due to constraints of time and cost.

However, the sample must be representative of the population from which it is drawn, in order to determine the sample size, the researcher used  5% level of significance. The sample size was derived using bowleg's formula.

n =       N 


1 + ( Ne) 2

where  N = population size


 n = sample size


 e = the level of significance

then
 n = 363


 1 + 363 (0.005)2

n =         363


 1 + 363 (0.0025)

n =      363


1 + 0.9075

n =          363


   0.9075

n = 190.30144

n = 190

3.5
INSTRUMENT FOR DATA COLLECTION

In most developing countries like ours.  The availability or the available number of research instrument for use is some how limited.   Thus, the instrument used for the data collection of the this research work we as follows

a.
PERSONAL INTERVIEW

B.
questionnaires

c.
Personal observation

Questionnaires were for this research study because the research would not have adequately used personal interview and observation on all respondents with limited time at his disposal.

The researcher also employed personal interview and observation so as to give complete information.  It required on ascertaining the validity of the respondents claims.

3.6
VALIDITY OF THE INSTRUMENT

After preparing the questionnaires it was sent to the student supervisor after dictating the mistakes, it was sent back to the researcher for corrections after that, it was sent to the project supervisor who then confirmed that the questionnaires are valid

3.7
RELIABILITY OF THE INSUREMENT

Two set of questionnaires were used in collecting the primary data for the research work.

The questionnaires were constructed in such a way that questions were neither leading question, ambiguous nor embarrassing.  They were specific and mostly short questions.

Furthermore, to ensure that correct and accurate information was supplied after the preparing the questionnaires.  It was sent to the respondent the researcher collected it and analyzed it after two weeks, the same questionnaires were sent back to the same with the provision responds shows that the research questions were reliable and consistent.

3.8
METHOD OF DATA COLLECTION

This study is based upon data analysed from primary and secondary sources of information.  Essentially it must be under stood that the gathering of relevant data is the bed rock upon which any good study rest.

The research/project is to be approached using.

a.
Personal interview and questionnaires

b.
secondary data newspaper, journal, publications, magazines.

3.9
DATA ANALYTICAL TECHNIQUE

The chi-square (x2) statistical was employed in testing hypothesis. The chi-square (x2) is a sample statistical measure used in testing hypothesis concerning the signification of any difference between a set of observed frequency (o) of a sample and a corresponding set of expected of theoretical frequency (E).

Osuala (1982) Observed that it is repented by the following formula.

X2 
=     (O-E)



E


Data in which the chi-square test is to be applied are arranged in a contingency table.

To calculate the theoretical or expected each of the observed frequency the procedure is as follows, the row total multiplied by the corresponding column total all divided by the over all number of cases (N)

Eg 
a =      Na X Ni



   N

Where Na = row total


Ni = column total


N = total number of cases

The chi-square formula is represented by

X2 =   (O-E)2

   E

If the computed x2 value is greater than the critical value obtained from the x2 table at a particular degree of freedom (df) and level of confidence or significance, the null hypothesis being tested is rejected and  the alternative is accepted.  It would then be held that the relationship or association being in target is statistically significant at that degree of freedom and level of significance.

A degree of freedom (df) is obtained using the formular df =(r-1) (c-1_ where r = number of rows in the contingency table.

Throughout this work the level of significance adopted is 0.05
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CHAPTER FOUR

PRESENTATION AND ANALYSIS
In the last chapter, the researcher indicated how data is to be collected.  In this chapter, the information gathered for the study are presented.

In presenting and analyzing the data, more emphasis was laid on these question that are directing related to the objectives and problems under study.

In addition to sources of data mentioned earlier, this study made use of questionnaires which are analyzed with the  aid of the chi-square statistical tool to test the hypothesis.

4.1
PRESENTATION OF DATA

a.
Ways in which the financing small scale industries has improved economic condition of this country.

A question sought to determine from respondents the ways in which the financing of small scale industries has improved economics condition of this country. Responses are indicated in the table 4.1 below.

TABLE 4.1

FINANCING OF SMALL INDUSTRIES HAS IMPROVED THE ECONOMY THROUGH

	OPTIOIN
	RESPONDENT
	PERCENTAGE

	Provision of employment
	80
	32

	Improvement of standard of living
	50
	26

	Increase Gross National Income
	60
	42

	Total
	190
	100


SOURCE: Field survey by researcher 

From table 4.1 above, it was observed that majority of the respondents are of the opinion that financing of small-scale industries have created more employment opportunities. This was indicated by 32% of the responses. On the other hand, 26% believed that it has improved the standard of living of the populace and 42% are of the opinion that it has increased Gross National Income.

minimum credit allocation to small scale industries. A question sought to  ascertain from respondents if the institution has net the minimum credit allocation to small scale industries or required by the central bank of Nigeria through it credit guideline responses are indicated in table 4.2 below2.

Table 4.2

COMMERCIAL BANK MEETS MINIMUM CREDIT ALLOCATION AS REQUIREMENT BY C.BH.N

	OPTIOIN
	RESPONDENT
	PERCENTAGE

	YES
	190
	100

	NO
	-
	-

	TOTAL
	190
	100


SOURCE:
Field survey by researcher.

From table 4.2 above, it was observed that majority of thee respondents are the opinion that5 their commercial bank meet minimum credit allocation to small scale industries as required by C.B.N.

This was indicated 100% of the  responses

c.
required for feasibility study before granting of loans

A question sought to ascertain from the respondent whether union bank of Nigeria plc require4s feasibility study of the proposed project before granting loans.  Respondents are indicated in table 4.3 below.

Table 4.3

REQUIREMENT OF FEASIBILITY STUDY OF PROPOSED PROJECT
	OPTIOIN
	RESPONDENT
	PERCENTAGE

	YES
	190
	100

	NO
	-
	-

	TOTAL
	190
	100


SOURCE:
FIELD SURVEY BY7 RESEARCHER

From the table 4.3 above, it was observed that majority of the respondent are of the opinion that union bank of Nigeria plc requires feasibility study of proposed project before granting of loans, this was indicated by 100% of the respondents.

LENDING POLICIES OF UNION BANK OF NIGERIA PLC.

 A question sought to ascertain from respondents on whether lending policies of union  bank Nigeria plc requires small scale  industries to provide collecteral security before loans are given responses are indicated in table 4.4 below.

	OPTIOIN
	RESPONDENT
	PERCENTAGE

	YES
	190
	100

	NO
	-
	-

	TOTAL
	190
	100


SOURCE:
FIELD SURVEY BY RESEARCHER

From table 4.4 above it was observed that majority of the respondents are of that bank did not means to scare away their customers from obtaining credits instead they did not intend to primary risk bearers of other people’s business as such they require the provision of collateral security before loans are given to their clients, the was indicated by 100% of the responses

E.
PROPORTION OF APPLICATIONS FOR LOANS ACTUALLY GRANTED.

A question sought to ascertain from respondents the proportions of application for loans which were actually granted. Responses are indicated in table 4.5 below.

Table 4.5

PROPORTION OF APPL;ICATIONS FOR LOAN ACTUALLY GRANTED

	OPTIOIN
	RESPONDENT
	PERCENTAGE

	OVER 60%
	100
	53

	LESS THAN 60%
	90
	47

	TOTAL
	190
	100


SOURCE FIELD SURVEY BY RESEARCHER

From table 4.5 above, it was observed that majority of the respondents are of the opinion that the proportion of application for loan which were actually granted or the customers was over 60%.  This was indicated by 53% of the response on the other hand 47% are o0f the opinion that proportion of appli9cation actually granted was less than 60%.

f.
RESONS WHY ALL APPLICATIONS WERE NOT HONOURED
A question sought to ascertain from the respondents on the reasons why all applications made were not honoured.

	OPTIOIN
	RESPONDENT
	PERCENTAGE

	Ill conceived project
	45
	24

	No degree of confidence in the project
	35
	18

	No feasibility study
	70
	37

	No assets or guarantors
	40
	21

	Total
	190
	100


SOURCE:
Field survey by researcher.

From table 4.;6 above, it was observed that the reasons why loan application were rejected was diverse, but majority of the respondent are of the opinion that the reason why application for loans were rejected was because there was no feasibility study this was indicated by 37% of the4 responses non the other hand 18% are of the opinion that5 there was no degree of confidence in the projects which the applicants demonstrated through their equity participation 24% are of the opinion that there is ill conceived project  and 21% of the respondents are of the opinion that the  clients did not posses enough if not no assets or guarantors which would have served as securities.

g.
Volume the total amount of loan given to small scale industrialist.

A question sought to ascertain from respondents the total amount of loan given to small scale industrialist from 1998-2000. responses are indicated in table 4.7 below.

Table 4.7


VOLUME PF LOAN GIVEN TO SMALL SCALE INDUSTRIALIST

	OPTIOIN
	RESPONDENT
	PERCENTAGE

	1998 (120 million)
	50
	26

	1999 (123 million)
	60
	32

	200 (150 million)
	80
	42

	Total
	190
	100


SOURCE:
Field survey by researcher from table 4.7 above, it can observed that the volume of credit given to small scale industrialist increases each year. Majority of the respondents are of the opinion that the volume of loan given to small scale industries was N150,000,000.

This was indicated by 42% of the responses on the other hand 26% are of the opinion that the volume of loan was 120,000,000 and 32% are of the opinion that the volume of loan was 123,000,000.

h.
volume of loan paid back by the borrowers a question sought to determine from the respondents the volume of loan paid back by borrowers as they fall due. Responses are indicated in table below.

Table 4.8

VOLUME OF LOAN PAID BACK BY THE BORROWERS AS THE FAL DUE

	OPTIOIN
	RESPONDENT
	PERCENTAGE

	1998 (80 million)
	60
	32

	1999 (89 million)
	80
	42

	200 (102million)
	50
	26

	Total
	190
	100


SOURCE:
Field survey by the researcher 

From table 4.8 above it was observed that the volume of credit outstanding was minimal.  However, majority of the respondents are of there opinion that the volume of loan paid back by the borrowers were more pounced in 1999 which witnessed a loan paid back of N80 million, this was indicated by 42% of the response.

However, 32% of the respondents are of the opinion that loan pay back was n80 million and 26% are of the opinion that loan paid back was N102 million.

PART B

A after the collection of data from the bank official, the researcher approached small scale industrialist and administered the questionnaires on them.  The respondents gave their responses in the manner.

FUNS BASIS THOUGH PERSONAL SAVING TABLE 4.9

	OPTIOIN
	RESPONDENT
	PERCENTAGE

	Personal savings
	150
	7

	Bank loan
	40
	21

	
	190
	100


SOURCE:
Field survey by researcher 

From table 4.9 above, it was observed that it personal savings recieve4d the highest number of responses means of that majority of small  scale industries raised their fonts through personal savings this was indicated by 79% of responses

In contrary number of industrialist that received their initial financial support from commercial bank were few in number this the researcher understood was inability of commercial banks to provide their clients with enough fund, and at the same time the inability of their  customers to meet up with the lending policy requirements of the said bank. This was indicated by6 21% of the responses.

j.
Approaching commercial banks for loan a question sought to ascertain from respondents if they have even approached commercial banks fro loan. Responses are indicated in table 4.10 below.

Table 4.10

APPROACHED COMMERCIAL BANKS FOR LOAN

	OPTIOIN
	RESPONDENT
	PERCENTAGE

	YES
	190
	100

	NO
	-
	-

	TOTAL
	190
	100


SO0URCE:
Field survey by researcher from table 4.10 above it was observed that majority of the respondents are of the opinion that they have approached commercial banks for loan. This was indicated by 100% of t5he responses

k.
SUCCESSFUL LAON APPLICANTS

A question sought to ascertain from respondents sought to ascertain from respondents on whether the got any financial assistance from institution they approached for loans

Responses  are indicated in table 4.11

SUCCESS LAON APPLICATIONS

SOURCE:
Field survey by researcher 

From table 4.11 it was observed that the respo9ndents hold divergent opinion on whether their application for loans has been successful. Majority are of the opinion that their application were not successful this was indicated by 53% of the responses on the other hand, 47% of the respondents are of the opinion that their loan application were successful.

l.
reason for the rejection of application for loans.

A question sought to ascertain from the respondents on the other reasons advanced by bankers for rejections of loan applications. Responses are indicated in table 4.12 below.

Table 4.12

OTHER REASONS FOR THE REJECTIOPN OF LOAN APPLICATION.

	OPTIOIN
	RESPONDENT
	PERCENTAGE

	LACK OF MANAGEMENT EXPERTISE
	90
	47

	NON-PROVISION OF ADEQUATE
	
	

	COLLATERAL SERVICE
	100
	53

	PROPED PROJECTS OUT
	
	

	LAWED BY GOVERNMENT
	-
	-

	TOTAL
	190
	100


SOURCE:
Field survey  by researcher 

From table 4.12 above, it was observed that majority of the respondents are of the opinion on that the reasons for the rejections of loan application was the non-provision of adequate collateral security. This was indicate by 53% of the responses. On the other hand 47% are of the opinion that the reasons for the rejection of loan application was the lack of managerial expertise.

m.
How favourable is union bank of nigeria plc lending policy

a question ascertain how favourable is the lending policy of union bank of Nigeria to small scale industries

Responses are indicated in table 4.134below.

COMMERCIAL BANKS LENDING POLICY TO SMALL SCALE BUSINESS 

TABLE 4.13

	OPTIOIN
	RESPONDENT
	PERCENTAGE

	FAVOURABLE
	90
	47

	UNFAVORABLE
	100
	53

	TOTAL
	190
	100


SOURCE:
Field survey by researcher 

From table 4.13 above, it was observed that majority of the small scale industrialist accused commercial banks of stringent policy their reasons are excessive policy their reasons are excessive red-tapism high rate of interest charged by commercial banks over demanding of collateral security and  credits mainly short term. This was indicated by 53% of the responses. On the other hand 47% are of the opinion  that the policy is favourable and as such they believed that bankers are doing so in order to soft guide fou7nds on trusted to them by depositors.

condition union bank  of nigeria plc require their customer/client to satisfy.

A question sought to ascertain from respondents the 
 condition that commercial bank required their customer to satisfy before granting them loans.  Response are indicated in table 4.14 below

TABLE 4.14

REQUIREMENTS FOR GRANTING LOANS

	OPTION
	RESPONDENTS
	PERCENTAGE

	Economic survey of proposed project
	30
	16

	Feasibility study
	50
	26

	Collateral security from borrowers
	50
	26

	Status of the applicant
	30
	16

	Borrowing powers and ability to repay
	30
	16

	Total
	190
	100


SOURCE: Field survey by researcher 

From table 4.14 above, it was observed that the respondents hold divergent opinion on the banks requirements for granting of loans, they all asserted that the banks required economic survey of proposed projct, feasibility study, collateral  security from the borrower status of the application and borrowing power and ability to repay loan when due.  This was indicates by showing different responses 16%, 26%, 26%, 16%, and 16%.

4.2
HYPOTHESIS TESTING

NULL HYPOTHESIS

There is no relationship between union bank of Nigeria plc lending to small scale industries and attitude of its customer and other influences.

ATERNATIVE HYPOTHESIS

There is a relationship between union bank of Nigeria plc lending to small scale industries and the attitude of its customers and other influences

DECISION RULE

Reject Null(Ho) hypothesis and accept the alternative hypothesis and accept te alternative hypothesis if the calculated value is greater than the critical value.

TESTING FOR HYPOTHESIS

TABLE 4.1`5

	OPTION
	RESPONDENTS
	PERCENTAGE

	BANK OFFICIAL
	80
	53

	SMALL SCALE INDUSTRIALIST
	110
	47

	TOTAL
	190
	100


The degree of freedom is given (k-1_) where k = number of colums



2-1=1

Using chi-square formular

(O1-E1)2

E1

Where X2 = chi-square

Oi = observed frequency

The critical value is given 5.991

Expected frequency = Total

= Total no of response

no of colums

190

= 95

statistical test = x2 = (O1-E1)2




E1

X2 = (80-95)2 + (110-95)2

  95

95

=  (-15)2 +
 (15)2
95

= 225  +  225

95

= 2.37 + 2.37

= 4.74

4.74< 5.99

	Options
	Oi
	Ei
	(Oi-Ei)
	(Oi-Ei)2
	(Oi-Ei)2

	Bank official
	80
	95
	-15
	225
	2.37

	Small scale industrialist
	110
	95
	15
	225
	2.37

	Total
	190
	190
	0
	150
	4.74


4.74<5.991

do not reject null (Ho) hypothesis and conclude that there is no relationship between lending to small scale industries and attitude of its customers and other influences.

HYPOTHESIS TWO

Null Hypothesis

There is no linear relationship between lending to small scale industries and economic recovery and self reliance of the economy

ALTERNATIVE HYPOTHESIS

There is linear relationship between lending to small scale industries and economic of the economy.

TABLE 4.16

	OPTION
	RESPONDENTS
	PERCENTAGE

	BANK OFFICIAL
	100
	53

	SMALL SCALE INDUSTRIALIST
	90
	47

	TOTAL
	190
	100


Expected frequency

=
total frequency

number of colum

=  190

= 95

But

Statistical test X2 =  (Oi-Ei)2



     Ei

Oi = observed frequency

Ei = expected frequency

Critical value is given as 5.991

X2 = (100 – 95)2   +  (90 –95)2
95

(5)2 + (-5)2
95 

= 0.52< 5.991

	Options
	Oi
	Ei
	(Oi-Ei)
	(Oi-Ei)2
	(Oi-Ei)2:Ei

	Bank official
	100
	95
	5
	25
	0.26

	Small scale industrialist
	90
	95
	-5
	25
	0.26

	Total
	190
	190
	0
	50
	0.52


Do not reject null (Ho) hypothesis and concluded that there is no linear relationship between lending to small scale industries and economic recovery and self reliance of the economy.

CHAPTER FIVE

FINDINGS CONCLUSION AND RECOMMENDATION

In the preview chapter, the researcher presented and analysed data.

This chapter is essentially articulate it discuses the main kernels of the research findings and proffers pertinent recommendations

5.1
FINDINGS

From the study the extent to which union bank of Nigeria plc has helped to finance small scale industries was impressive during the period under review.  This is because the average annual percentage loan and advances to small scale industries was sixteen percent (16%) when compared with the average annual prescription by the government.

The problems uncounted by the small scale industrialist in obtaining financial from union bank of Nigeria plc was that some of the small scale industrialist approached bankers with ill conceived projects in which they had no stake expect London which the project were to be stood. The banks saw no degree of confidence in the project which the applicants demonstrated through the equity participation. Some of the applicants failed to include the feasibility study of their proposed project, while some did not possess enough assists or guarantors which would have served as securities other problems were lack of managerial experience on part of the small scale industrialists, non provision of adequate collateral security.

On evaluation of the various measured to boost industrial production and its financing, from the study it was discovered that commercial banks have never been willing to meet the demands of small scale borrowers due to the  relatively poor performance of many of integrity among the lack of financial has made loans made to small scale industries in the lending scheme which are ultimately the causes of variability in small scale industrial financing by union bank of Nigeria plc as the banks preferred to grant their loans and advances mostly on the otherwise secured security.

5.2
CONCLUSION

This project work exanimate the role of commercial banks in financing small scale industries in Nigeria 

A case study union bank of Nigeria plc small scale enterprises re regarded as an organic part of a viable structure for the attainment of meaningful economic development in developing economics like Nigeria. They bring about development than larger enterprises because of the perceived linkage and multipliers effects which the small scale industries have on the performance of the economy and economic growth in general.

The optimism after years of persistent effort sing to achieve economic emancipation of the country by imported technology is that the only alternative is to adopt a more local and positive strategy. That best alternative industrialization strategy is the establishment and continues financial assistance to the small scale industries.

In essence, if the described objective of using SME as catalysts of development is to be achieved, then the role of commercial banks should be mutually supportive.

5.3
RECOMMENDATIONS

In view of the fore going  review the following recommendations are suggested for improvement of the role of commercial banks in financing small scale industries in Nigeria.

i.
RISK IN SMALL SCALE INDUSTRIES LENDING

In order to reduce the risk in small scale industries lending, the central 
bank of Nigeria and the government can do more than they are currently 
doing by boarding the credit  guarantee scheme. Rediscounting by the 
central bank of Nigeria can sample possibilities for encouraging  
commercial banks to gain experience in  medium and long-term lending 
operation.  A number of procedures can be adopted such as preferential 
discounts  rates multiple discount rate or quotas favouring certain 
purpose.

ii.
TECHNICAL AND MANAGERIAL ASSISTANCE

The bank themselves can ensure minimum risk of the loan losses by 
providing technical and managerial resources to various kinds of  their 
small scale industrial customers. This could embrace also assisting them 
from project preparation, implementation, finding and management.  At 
the same time, small scale industrialist can avail them selves of such 
services provided by the government such as the industrial development.  

iii.
RURAL BANKING

In order  to make credit available to small scale industrial sector, the 
banks and the government should make ,more use of the rural banking 
programme.


The branches of each bank in the rural communities should be given free 
hand to take certain decision concerning advancement of these loans and 
advances to rural small scale industrialist they should  be able to act as 
management consultants, identifying problems and suggesting solutions.

Iv.
SAVINGS SCHEMES

The banks should combine savings scheme for small scale industrial 
sector with their credit programme, such a scheme would provided 
further means of  financing the banks and create attachment of the 
industrialist to the banks and also solve the problem of very short 
moratorium period granted by  banks to small scale industries which has 
provide in adequate for the founding of industrial activity in which the 
borrowers are engaged in there  by carting repayment programme 
problem.

v.
INSURANCE SCHEME

The federal government has established an insurance scheme to protect 
the hazard interest in industrial production, this should also be extended 
to the small scale industrial sector.


This policy should be implemented immediately without further delay. It 
will encourage commercial banks to lend medium and long term funds, 
it will also enable to grant a longer period of moratorium on loans for 
the small scale industries.

VI.
IMPROVING INFRASTURCTURE FACILITY

Improving telecommunication and other infrastructure facilities will go a 
long way in easing the problems of currently be setting commercial 
banks financing of small scale business.
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QUESTIONNAIRES

INSTRUCTION

Tick against the box for which ever option you select. You are expected to selected one option for each question, you may add your personal opinion where there are provision for such.

PART A

FOR BANK OFFICIALS.

1.
In what terms does union banks of Nigeria Plc defined small scale industry.

a.
The number of employees


b.
Total value of its Assets

c.
The paid up capital

d.
Any other-------------------------

2.
From question (1) small scale industries are those small  scale business that fall within the category of business with----------------------------------

3.
In what ways can the financing of small scale industries improve economic condition of this country.

4.
What is your institution minimum credit allocation to small scale industries as required by central bank of Nigeria through its guide lines---------------------

5.
To what extent does union bank of Nigeria Plc comply with credit guideline 

a.
100% 






b.
80% -100%



c.
60% - 80% 





d.
40%-60% 



6.
Does union bank of Nigeria Plc. Require feasibility study of proposed project be fore granting loans.

a.
Yes




b.
No





7.
Does your lending policies requires small scale industrialists to provide a collateral security before obtaining loans?

a.
a.
Yes




b.
No







8.
presently do you feel that union bank of Nigeria Plc lending policy is so attractive as not to scare intending customer away?

a.
Yes 








b.
No






9.
Do small scale industries over value their securities order to obtain loans

a.
Yes




b.
No




10.
What reasons usually leads to the rejection of application for loans.

a.
Lack of managerial expertise

b.
Non provision of adequate security 




c.
Others --------------------

11.
Statistically what is the percentage of the industrialist that keep accurate records of their transaction.

a.
100% 




b.
80%-100%



c.
60%-80%





d.
40%-60%




e.
Below 40%



12.
Since most of the small scale industrialist of one man business has this got any effect on your business transaction especially in loan recovery

a.
Yes

b.
No





13
What is the volume or the total amount of loan so far given to small scale industrialist

a.
1997-1998

b.
1998-1999

c.
1999-2000






14.
What is the volume of loan paid bank by the borrowers as they fall due

a.
1997-1998

b.
1998-1999

c.
1999-2000






15.
From question (4) how did your institution recover the outstanding loans or were they declared bad debt?

16.
Is there a relationship between union bank of Nigeria leading to small scale industries and the attitude of its customers and other influences.

a.
Yes

b.
No



17.
Is there are a relationship between lending to small scale industries and economic recovery and self reliance of the economy

a.
Yes

b.
No



18.
Has union bank of Nigeria Plc helped to finance small scale industries to a great extent?

a.
Yes

b.
No



PART B

QUESTIONNAIRES FOR SMALL SCALE INDUSTRIALISTS

1.
How did you raise fund for setting up your industry?

a.
From commercial banks



b.
Personal savings

c.
Friends and relations




2.
Have you ever approached commercial banks for loans?

a.
Yes

b.
No




3.
From questions (2) if you have approached any did get financial assistance from the institution?

a.
Yes

b.
No



14.
If your answer to question (3) is “No” why? 

a.
There is no need for it

b.
No adequate security to apply for the loan 

c.
Inadequate funds and late release of the loan funds to industrialists 

d.
High interest rate




15.
Have you fully repaid the loan given to you when it was due for repayment?

A.
Yes

b.
No




16.
To what extent has the loan contributed to the business for which was obtained

a.
100%

b.
80% - 100%

c.
60% -80%

d.
40% - 60%

e.
Below 40%




7.
Do you feel that commercial bank lending policy is favourbale to small scale industries?

a.
Yes

b.
No




8.
What are the conditions the commercial banks require clients to safety before granting them loans?

i.
-------------------------------

ii.
--------------------------------------

iii.
--------------------------------------

iv.
---------------------------------------

v.
---------------------------------------

9.
Is there a relationships between union bank of Nigeria Plc lending policy to small scale industries out the attitude 

a.
Yes

b.
No




10.
Is there a relationship between landing to small scale industries and economic recovery and self  reliance of the economy?

a.
Yes

b.
No
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