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ABSTRACT
The aim of this research work is to discuss an appraisal of an Auditor and Auditing in Nigeria Economy with reference to Union Bank of Nigeria Limited.
Chapter one deals with introduction of the study, Historical background of the study, Statement of the problem, purpose of the study.
Chapter two, literature review of the historical background of an Audit inspection department in the Banking industry and it objectives.
Chapter three dealt with research method, of an Appraisal of an Auditor as a vital management tool in the banking industry.
Chapter four looked at the findings and repossess of the respondent in terms of table and percentage.
Chapter five dealt with; summary, finding, conclusion and Recommendation






CHAPTER ONE
INTRODUCTION
[bookmark: _GoBack]1.1   BACKGROUND OF THE STUDY
An auditor of the evidence may describe an audit as an examination from which final revenue accounts and balance sheet of an organization have been prepared. In order to ascertain that they present a true and fair view of the summarized transaction for the period under review and of the financial state of the organization at the end date this enable the auditor to report their on.Therefore an auditor which is part of internal control assists all level of management of the Union bank of Nigeria limited (or any organization) of in performing periodic accounting and administrative procedures and other activities of the organization, including identifying possible means of resources.
Improving the efficiency and economy of operations and use of resources the unit independent of all other department within the bank is direct responsible to the managing director of chief executive. In carrying out assignments, the head and as appropriate, members of the audits state have unrestricted access to all Union banks records, document and personal relative to the subject under review.
1.2   PURPOSE OF THE STUDIES
The objectives of this study are to determine and evaluate:
1. The functions performed by the audit (inspection) department of Union bank of Nigeria limited and how these fairly with the management's needs and requirement.
2. The perception of the various departments and the state of the departments being audited.
3. The contribution by the audit (inspection) departments towards the overall objective of Union bank of Nigeria limited.
The management of an organization has the primary responsibility of running the business efficiently and effectively. This is achieved by the installation of a good audit control line the organizational setup. The controls include physical as well as administrative techniques. An auditor is an importance aspect of those controls the effectiveness and competencies of the inspection department limited are functions of the following:
The Caliber (qualification, experience and maturity) of state in the department.
B.    Nature of the duties, performed and the extent of their independent.
C.    The objective of their report.
The audit (inspection) department contributes as great deal to the development of Union bank of Nigeria limited. It is therefore very important that the person should be capable of understanding and interpreting the system in operation its effectiveness can be measure in term of the extent of which fraud and error are controlled and minimized and the level of compliance with the management policies and gaudiness.
With reference to Union bank of Nigeria Limited, on which the research is based, the inspection unit is a big department of about 150 staff strength most of whom are of high integrity and matured these qualities are manifested in the inspection report issued by the department.
1.3   THE DUTIES PERFORMED AND THE EXTENT OF AUDIT (INSPECTION) INDEPENDENT OF THE DEPARTMENT
The duties of the inspection department are to:
(a)    Review and verify that the policy of Union Bank of Nigeria Limited are carried out properly and consistently all department.
(b)    Review and verify that all department proceed user are carried out consistently and in a satisfactory manner.
(c)    Review and verify the soundness, and equacy and application of System procedures and interval controls, including computer, installations and recommend and improvement where necessary.
(d)    Review and determine the extension, which the bank's assets are accounted for and safe guarded from loses of all kinds.
Ensure that there is an adequate and effective system of controls over loans and overdrafts.
(f)     Review capital and administration expenditure of the Bank and Propose possible savings or more effective use of expenditure incurred.
(g)    Visit branches in order to verify the correct application of the Bank's policies and accuracy of accounting and records and ensure the effective utilization of Bank's resources.
(h)    Provide a source of qualified staff to assist other departments if and when required to do so, enter by advising on system or by supplying personnel.
The inspection department is being treated with respect and given free hand to operate. The degree of independence allows the department to discharge its duty accordingly.
The activities performed by the inspection department are perceived by the management as worthwhile because they are described as the "Watch Dog" of the organization.Hence, the degree of reliance on the reports issued by the department by management is very high. Management views their reports as an essential measure in correcting the lapses within the organization. On the other hand, the various departments and the staff being audited sometimes perceived the inspection department as a unit that is out to victimize, as such, in most cases the degree of cooperation is very especially with the middle and junior staff cadres. However, with different perception of the inspection department in the bank, the department still contributed to the realization of individual departments objectives through recommendations contained in their reports to management. The implementation of this recommendation leads to improvement in the bank.
BRIEF HISTORY OF UNION BANK OF NIGERIA LIMITED
The colonial Bank was granted in 1916 to operate in Nigeria. It first office was opened in Lagos in 1917 and subsequently expended into the up-country where it established offices in Jos, Kano and Port Harcourt. In 1925, Barclays Bank concluded an agreement with the well-known Colonial Bank and result gave birth to the Barclays bank (Nigeria Limited). It continued under the name until March 12, 1979 when the name Union Bank of Nigeria Limited was adopted.
The federal government now owns substantial par to the equity share capital of the bank amounting to 5.67% whilst Nigeria shareholders have equity holding of 28.33%, Barclays Bank International holds an equity of 20% and loans policy has also been carried into the management this the executive management of the Bank is now finally in the hands of Nigeria.
1.3.1        ORGANIZATION STRUCTURE
The Bank is divided into four divisions for ease of control and monitoring of performance. These administrative divisions are administration and services operations - Lagos district, operations up country and finance and planning each of these divisions are handed by an executive director who is directly responsible to this managing director. The managing director is the chief executive and also an ex­-officio member of the board of directors, in the bank. In view of his load of responsibilities a special assistant is aiding him.
Major policies are established and important decisions are taking by the executive committee but where necessary they are referred to the board of director for ramification. The committee comprises the managing director, the executive director; all the assistant general managers, the chief inspector and the advance controllers policies and decision which are passed down the line for implementation include advances, representation, business development capital and recurrent expenditure, remune rations and services conduction's and appointment of staff to mention a few. Four official are directly responsible to the executive director (administration and services). They are the assistant general managers, local (company secretary/Legal adviser). Assistant general manager premises, the assistant general manager (Staff) who takes charge of all staff matters and finally the general manager's assistant, administration. The executive director operation (Lagos) has an assistant general manager (Lagos) reporting to him and same applies to the executive director, up country operations. The advances controllers, however, reports directly to the managing director and other executive directors depending on the issue at stake. The work of the chief inspector and assistant general manager, financial and planning are coordinated by the executive director for financial and planning.Under the head officer general management there are ten area offices each of which is headed by the area management his responsibility is to ensure that executive decisions are carried out in his area. They have authorities over their areas and can make basic decisions regarding staff and their movements and others daily operations within the area. Where the need arises they are responsible to their line assistant general manager be it for Lagos or up country. The branches, 204 in numbers are headed by branch managers who are responsible for the daily running of their branches and maintenance of staff under them.
1.3.2        OPERATIONS
Following the acquisition of majority shares of equity capital of the bank by the federal government of Nigeria attempts are being made to make loans investment and other management policies of the bank comfort with borrowing requirements of the Nigeria Economy.
The banks see up in 1917 a business advisory service to assist company in improving the management and financial control of their businesses. Profit wise, the bank has shown continuous and steady growth as could be seen from the computation form the annual report (1984 - 1986).
MEASURE OF GROWTH (N 000S)
DEPOSIT
1984
1985
1986
DEPOSITS
3,381,994
3,380,453
3,400,249
SHAREHOLDERS
173,497
206,882
299,715
LOANS&ADVANCE
1,678,444
1,676,191
2,142,694
INVESTMENT
3,214,000
5,469,000
5,469.00
QUOTED&UNQUOTED
PROFITABLE TAX
57,078
81,153
103,777
EARNING PER SHARE
53k
76k
99k
STAFF STRENGTH
10,737
10,078
9,826
1.4   RESEARCH QUESTIONS
i.     What are the functions of the inspections department?
ii.    How often does the staff of the inspection department visit your branch per annum?
iii.   Is the visit of the inspection department useful to the branch?
 iv. Does their review of your branch work cover all the operation of the branch?
V. What is your opinion of the inspection reports? 
VI. Is the inspection department adequately staffed?
vii. Does the inspection department undertake investigation only when there is suspicious?
viii. Is there any possibility of collusion between the inspection department staff and any member of staff?
1.5   SCOPE AND LIMITATION OF STUDY
1.5.1 There are about fifty- four (54) banks in Nigeria. Out of these banks there are thirty-six (36) commercial banks, thirteen (13) Merchant banks and five (5) development banks the study was restricted to union bank of Nigeria Limited which is one of the largest there commercial banks in Nigeria.
1.5.2 LIMITATION
The greatest obstacle of this study is the ignorance of a change number of staff of union bank of Nigeria Limited about the purposes of research work, as a result many of the staff members were unwilling to assist while a good number had to be persuaded to answer oral questions. It is hoped that as time goes by bankers will become aware of the purpose of research projects and be ready to render assistance to the researcher.
1.6   SIGNIFICANT OF STUDY
It is hoped that this study, will be of importance to students (of Accounting, Banking and Finance) staff and management of union bank of Nigeria Limited in particular and the Banking profession and the union bank of Nigeria Limited shareholders the students are made to be aware of the important role being played by an auditor in the banking profession by instilling financial discipline in both management and staff.
The study will make staff and management of Union Bank of Nigeria Limited to be alert to their responsibilities and accept the fact that the auditor (inspection) department’s functions are independent and objective appraisals of the work performed by all sections of the bank so as to reduce wastage, curtail fraud as well as introduce better and modem system to assist both staff and management in the better performance of their duties.
The banking profession is kept by consistent checks carried out by the inspection department, which sometimes detects fraudulent practices, which promptly reported to the managing director who thereafter takes appropriate steps to rid the bank of dishonest staff members.
Furthermore, through the study, shareholders of the bank are assured that there is a "watch dog" department, which is all out to ensure that there is adequate and effective control over all the operation of the bank


CHAPTER TWO
REVIEW OF LITERATURE
[bookmark: _Toc43312039]INTRODUCTION
Our focus in this chapter is to critically examine relevant literatures that would assist in explaining the research problem and furthermore recognize the efforts of scholars who had previously contributed immensely to similar research. The chapter intends to deepen the understanding of the study and close the perceived gaps.
Precisely, the chapter will be considered in three sub-headings:
· Conceptual Framework
· Theoretical Framework
· Empirical Review 
[bookmark: _Toc43312040]2.1	CONCEPTUAL FRAMEWORK
HISTORICAL BACKGROUND OF AN AUDIT
The term audit is derived from the Latin term ‘audire,’ which means to hear. In early days an auditor used to listen to the accounts read over by an accountant in order to check them Auditing is as old as accounting. It was in use in all ancient countries such as Mesopotamia, Greece, Egypt. Rome, U.K. and India. The Vedas contain reference to accounts and auditing. Arthasashthra by Kautilya detailed rules for accounting and auditing of public finances. The original objective of auditing was to detect and prevent errors and frauds Auditing evolved and grew rapidly after the industrial revolution in the 18th century With the growth of the joint stock companies the ownership and management became separate. The shareholders who were the owners needed a report from an independent expert on the accounts of the company managed by the board of directors who were the employees. The objective of audit shifted and audit was expected to ascertain whether the accounts were true and fair rather than detection of errors and frauds. In India the companies Act 1913 made audit of company accounts compulsory With the increase in the size of the companies and the volume of transactions the main objective of audit shifted to ascertaining whether the accounts were true and fair rather than true and correct. Hence the emphasis was not on arithmetical accuracy but on a fair representation of the financial efforts The companies Act.1913 also prescribed for the first time the qualification of auditors The International Accounting Standards Committee and the Accounting Standard board of the Institute of Chartered Accountants of India have developed standard accounting and auditing practices to guide the. accountants and auditors in the day to day work The later developments in auditing pertain to the use of computers in accounting and auditing. In conclusion it can be said that auditing has come a long way from hearing of accounts to taking the help of computers to examine computerized accounts
AUDITING
The International standards on Auditing (ISA’s) have been  developed to complement practices of auditing among various  countries and these standards are to be used when there are no  standards developed locally. On July 2006, Nigeria Standards  on Auditing (NSA) issued 9 standards. However, it’s  compulsory for all business establishment listed on the stock  exchange market, like NSE (Nigeria stock exchange) to  comply with these standards.  However, the compliance with the general audit standards  (International Standards on Auditing and Nigeria Standards on Audit standards) have been violated by many professional  Auditors in Nigeria, as seen in (Akhalumeh & Ohiokha,  The term auditing has been defined by different authorities. The banking sector has witnessed a lot of crisis for some years  now and a lot of attention has been directed to the auditors and  accountants role in these industry. Accountability and  Transparency is one of the code of ethics of Accounting and  Audit profession which all Accountants and auditors must  strictly adhere to. This may help in detecting financial  irregularities on many company and thereby revealing any  case of fraud in the company. Nevertheless, many scholars  have opined that professional accountants have engaged their  skills and experience to cover and encourage illegal practices 
as seen in the literature, (Sikka, 2008a). Take for instance, The  Accounts falsification of Afribank Plc was said to have been  to the negligence of Akintola Williams and Deloitte (AWD),  also the overstatement of Cadbury Nigeria Plc profit was   deliberately done by them. (Bakre, 2007) as cited by (Musa,  Success, Iyaji, 2014) said that between the year 1990- 1994,  the Nigerian economy has lost more than N6 billion ($42.9  million) to fraud and this has been within the banking sector  alone.  Every standards issued are means to an end itself. They can 
also be used as tools of instructions that helps in the overall  achievement of the organisation goals and objectives.  Igbinosun (2011) defined Auditing standards as a number of  rules accepted by the profession as guidelines to measure  transactions, event and circumstances which affect financial  results and financial information supplied to beneficiary  parties”. Every audit standards should be applicable and  appropriate to the objectives of the audit. To this end, every 
standards must satisfy 4 criteria, these are: acceptability,  consistency, suitability and relevance. Between 1980 to 1991,  the Auditing Practices Committee (APC) was the standard  setting body issuing various auditing standards. Later APC 
was succeeded by Auditing Practices Board (APB) and they  issue the Statement of Auditing Standards.  Standards on Auditing always guide in setting the minimum  standard for technical proficiency level. Regardless of the  types, Objectives (whether it’s for profit or not for profit) and  size of the organisation, all audit standards are applicable to  the independent auditor based on the audit of the financial  statement of the company. At the end of the audit engagement,  the auditor will be expected to present a report to the users and  shareholders of the company in form of the audit report. In  this audit report, the suitor must inform the users that the audit  has been carried out in accordance with specified auditing 
standards. This standards help to provide guidance on the  required minimum level of care expected from the auditor in  the audit engagement, (Gill & Cosserat, 2000). 
Schulte (2007) also states that when the conduct of an auditor  is in question in legal proceeding, it is not the province of the  auditing profession itself to determine what is the legal duty of  auditors or to determine what reasonable skill and care is  required to be exercised in particular case, although what  others do or not what is usually done is relevant to the  question of whether there had been a breach of duty. The court  may decide that the standards are deficient. To meet changing  business conditions and expectations, auditors should review  and update their practices and procedures.” The greater  harmonization and rise in comparability of financial  statements can be increase by IAS.
1. Spicer and Pegler: "Auditing is such an examination of books of accounts and vouchers of business, as will enable the auditors to satisfy himself that the balance sheet is properly drawn up, so as to give a true and fair view of the state of affairs of the business and that the profit and loss account gives true and fair view of the profit/loss for the financial period, according to the best of information and explanation given to him and as shown by the books; and if not, in what respect he is not satisfied."
2. Prof. L.R.Dicksee. "auditing is an examination of accounting records undertaken with a view to establish whether they correctly and completely reflect the transactions to which they relate. 
3 The book "an introduction to Indian Government accounts and audit" "issued by the Comptroller and Auditor General of India, defines audit “an instrument of financial control. It acts as a safeguard on behalf of the proprietor (whether an individual or group of persons) against extravagance, carelessness or fraud on the part of the proprietor's agents or servants in the realization and utilisation of the money or other assets and it ensures on the proprietor's behalf that the accounts maintained truly represent facts and that the expenditure has been incurred with due regularity and propriety. The agency employed for this purpose is called an auditor
FEATURES OF AN AUDIT
1. Audit is a systematic and scientific examination of the books of accounts of a business; 
2. Audit is undertaken by an independent person or body of persons who are duly qualified for the job. 
3. Audit is a verification of the results shown by the profit and loss account and the state of affairs as shown by the balance sheet. 
4. Audit is a critical review of the system of accounting and internal control. 
5. Audit is done with the help of vouchers, documents, information and explanations received from the authorities.
6. The auditor has to satisfy himself with the authenticity of the financial statements and report that they exhibit a true and fair view of the state of affairs of the concern. 
7. The auditor has to inspect, compare, check, review, scrutinize the vouchers supporting the transactions and examine correspondence, minute books of share holders, directors, Memorandum of Association and Articles of association etc., in order to establish correctness of the books of accounts 
OBJECTIVE OF AUDITING
There are two main objectives of auditing. The primary objective and the secondary or incidental objective. 
Primary objective – 
as per Section 227 of the Companies Act 1956, the primary duty (objective) of the auditor is to report to the owners whether the balance sheet gives a true and fair view of the Company’s state of affairs and the profit and loss A/c gives a correct figure of profit of loss for the financial year. 
Secondary objective – 
it is also called the incidental objective as it is incidental to the satisfaction of the main objective. The incidental objective of auditing are: 
i. Detection and prevention of Frauds,and 
ii. Detection and prevention of Errors.
Detection of material frauds and errors as an incidental objective of independent financial auditing flows from the main objective of determining whether or not the financial statements give a true and fair view. As the Statement on auditing Practices issued by the Institute of Chartered Accountants of India states, an auditor should bear in mind the possibility of the existence of frauds or errors in the accounts under audit since they may cause the financial position to be mis-stated. Fraud refers to intentional misrepresentation of financial information with the intention to deceive. Frauds can take place in the form of manipulation of accounts, misappropriation of cash and misappropriation of goods. It is of great importance for the auditor to detect any frauds, and prevent their recurrence. Errors refer to unintentional mistake in the financial information arising on account of ignorance of accounting principles i.e. principle errors, or error arising out of negligence of accounting staff i.e. Clerical errors.
IMPORTANCE OF AUDITING
 The importance of auditing cannot be overstated. A good auditor is not only able to clear your issues quickly, but also helps you improve your company. Although the main reasons for a financial audit have to do with business and legalities, you shouldn’t
forget the psychological aspect that is very important when dealing with other entities, such as banks, clients and shareholders. If you conduct regular audits, you will generate more confidence from the people you work with, as well as with government institutions.  
THE THREE DIFFERENT TYPES OF AUDITS
 ISO 19011:2018 defines an audit as a "systematic, independent and documented process for obtaining audit evidence [records, statements of fact or other information which are relevant and verifiable] and evaluating it objectively to determine the extent to which the audit criteria [a set of policies, procedures or requirements] are fulfilled." There are three main types of audits:  
Process audit: 
This type of audit verifies that processes are working within established limits.   It evaluates an operation or method against predetermined instructions or standards to measure conformance to these standards and the effectiveness of the instructions. A process audit may:  Check conformance to defined requirements such as time, accuracy, temperature, pressure, composition, responsiveness, amperage, and component mixture.   Examine the resources (equipment, materials, people) applied to transform the inputs into outputs, the environment, the methods (procedures, instructions) followed, and the measures collected to determine process performance.  Check the adequacy and effectiveness of the process controls established by procedures, work instructions, flowcharts, and training and process specifications.
Product audit: 
This type of audit is an examination of a particular product or service,
such as hardware, processed material, or software, to evaluate whether it conforms to requirements (i.e., specifications, performance standards, and customer rSystem audit: An audit conducted on a management system. It can be described as a
documented activity performed to verify, by examination and evaluation of objective evidence, that applicable elements of the system are appropriate and effective and have been developed, documented, and implemented in accordance and in conjunction with specified requirements.   A quality management system audit evaluates an existing quality management program to determine its conformance to company policies, contract commitments, and regulatory
requirements.  Similarly, an environmental system audit examines an environmental management system, a food safety system audit examines a
food safety management system, and safety system audits examine the safety management system. equirements).
AUDIT CONSIDERATIONS:
 Other methods, such as a desk or document review audit, may be employed independently or in support of the three general types of audits.  Some audits are named according to their purpose or scope. The scope of a department or function audit is a particular department or function. The purpose of a management audit
relates to management interests, such as assessment of area performance or efficiency.    An audit may also be classified as internal or external, depending on the interrelationships among participants. Internal audits are performed by employees of your organization. External audits are performed by an outside
agent. Internal audits are often referred to as first-party audits, while external audits can be either second-party or third-party. 
INRERNAL AUDIT
Deepak (2010) sees internal audit as an independent and objective assurance and consulting function designed to help an organization to achieve its objectives. He identifies the objectives to include: Effectiveness and efficiency of operations (programmes and projects), reliability of financial and operational information, safeguarding of assets, compliance with rules and regulations and prevention and detection of fraud. The objectives of internal audit are unarguably broad but governments differ in their commitment to them. This is why it is generally asserted that the effectiveness of internal audit can only be as good as the commitment of government to pursue these objectives. According to Unegbu and Obi (2012), internal audit is part of the internal control system put in place by management of an organization to ensure adherence to stipulated work procedure
and as aid to management. They believe that internal audit measures, analyses and evaluates the efficiency and effectiveness of other controls established by management in order to ensure smooth administration, control cost minimization, capacity utilization and maximum benefit derivation. This implies that internal audit is an integral part of a complex system designed by the management of any organization to ensure orderly conduct of its business and prevent abuse of assets.
Vos (1997) states the internal auditor’s main objective is to evaluate effectiveness of financial and operating control, confirm compliance with company policies, procedure, protect assets, verify the accuracy and consistency of organization’s external and internal reports. While Stoner (1994) believes that the objective of internal audit is to evaluate several of the organization’s reports for accuracy and usefulness and also recommending improvement of the control system, Owler and Brown (1999) argue that the objective of internal auditor is to protect management against errors of principle and neglect of duty. Adeniji (2011) states that internal audit is part of the internal control system put in place by management of an organization. He believes it is an aid to management which ensures that the financial operations are correctly carried out according to the law and also in accordance with the wishes of the board or council. Barker (1999) while corroborating the views of Owler and Brown (1999) extends the objective of internal audit to include review of the operations and record of the undertaking and in course of these checks, much of the detailed work of the organization in respect of financial and other statements are effectively audited. The Institute of Internal Auditors (1999) defines internal auditing as an independent, objective assurance and consulting activity designed to add value and improve an organization’s operations. It assists an organization to achieve its objectives by bringing a
systematic disciplined approach to evaluate and improve the effectiveness of risk
management, control, and governance processes.Enofe, Mgbame, Osa-Erhabor and Ehiorobo (2013) contend that the aim of internal auditing is to improve organizational efficiency and effectiveness through constructive criticism. This
means that identification of areas of weakness and suggestions for improvement are the main thrust of internal auditing. Little wonder Sawyer (1995) state that internal auditor’s job is not done until defects are corrected and remain corrected.
EFFECTIVE INTERNAL AUDIT
How to make internal audit effective has been an area of common interest to many. This has been responsible for the divergent views of authors on this concept. To that effect, the Institute of Internal Audit (2010) sees internal audit effectiveness ‘as the degree (including quality) to which established objectives are achieved.’ Vijayakumar and Nagaraja (2012) appear to be concerned more with the outcome of effective internal audit system which they argue helps in achieving performance, profitability and prevents loss of revenues particularly in public sectors. While Shoommuangpak and Ussahawanitchakit (2009) view audit effectiveness as achieving audit’s objective by gathering of sufficient and appropriate audit evidence in order to express reasonable opinion regarding the financial statements compliance with generally acceptable accounting principles, Mizrahi and Ness-Weisman (2007) express audit effectiveness as the number and scope of deficiencies corrected following the audited process. Alberta (2005) as cited in Mu’azu and Siti (2013) states that effective internal auditor professionals should possess the following characteristics: Ability to align the structure of internal audit with the dynamics of the organizational operation; There should be strong relationship between management skills for maintaining appropriate visibility and audit committee needs and expectations; There should be strong service delivery capabilities (consistency in approach, standards, and delivery, including the abilities to maintain audit focus and alignment of resources to the plan; There should be also be strong management skills which will ensure that internal audit teams have appropriate skills and motivation. Besides the above, the level of training, education, experiences as well as professional qualifications of the internal auditors influenced the effectiveness of internal audit. The above characteristics are essential and we see them as building blocks to effective
internal audit system. Belay (2007) and De Smet and Mention (2011) are of the opinion that attributes of effective internal control include “organizational independence, a formal mandate (existence of approved audit charter, unrestricted access, sufficient staff, existence of audit committee, stakeholder support, professional audit standards and unlimited scope. In a related development, the Chartered Institute of Public Finance and Accountancy (2006) as cited in
Mu’azu and Siti (2013) believes that effective internal audit service should aspire to understand the whole organization, its needs and objectives, understand its position with respect to the organization’s other sources of assurance and plan its work accordingly; be seen as a catalyst for change at the heart of the organization; and value and assist the organization in achieving its objectives; help to shape the ethics and standards of the organization, ensure the right resources are available and seek opportunities for joint working with other organizations”. A cursory look at the above reveals the holistic nature of the expectations of effective internal audit system from a professional stand point. It is more or less like setting the universal standard against which effectiveness of internal control would
be assessed. 
EXTERNAL AUDIT
External audit is the process of independent evaluation of the company’s financial statements by a qualified independent third party, the external auditor. In this case, auditors review the transactions and balances of the company’s accounting records to determine whether they are complete and accurate.As a result, auditors express their opinion in the audit report, whether the company’s financial statements present fairly, in all material respects, in accordance with the applicable accounting standards and regulations.For the external audit, auditors are usually appointed by shareholders at the annual general meeting of the company. Likewise, external auditors are usually chosen based on their skills, experiences, qualifications, and reputations.
OBJECTIVES OF EXTERNAL AUDIT
To have an objective assessment of financial statements whether they give a true and fair view, in all material respects
1. To review whether financial statement have been prepared in accordance with applicable accounting standards, such as US GAAP, IFRS, or local GAAP
2. To enhance the overall quality of the company’s financial statements so that the users, such as shareholders, lenders, suppliers, and other stakeholders, gain more confidence in having a business relationship with the company.
3. To comply with applicable laws and regulations that required the company to have its accounts audited by an independent third party. This usually happens to listed companies and other public interest entities (PIE), such as banks and insurance companies, which are usually required by stock market regulations and country’s laws to have their accounts audited by an independent external audit firm.
INDEPENDENCE OF EXTERNAL AUDITORS
Independence is very important and external auditors need to be independent both in fact and in appearance. This is so that shareholders have confidence that external auditors will perform their work and make their judgment free from any bias.  While performing their work, either examining supporting documents or making a professional judgment on any area of the audit work, auditors should always maintain objectivity. They should never let any personal or business relationship to influence and compromise their objectivity.  This is why many restrictions are placed on the external auditors, in which they are not allowed to:
1) Have financial interest in client
2) Have family and close personal relationships with client
3) Have close business relationships with client
4) Have long association with senior management of the client
5) Accept any gift or hospitality that can bring independence, both in fact and in appearance, into question, etc.
 PERFORMANCE AUDITOR
According to Asian organization of supreme audit Institution (ASOSAI 2003), a Performance audit may  be defined as examining whether Government Ministries are doing “the right thing” and doing this in “the  right and the least expensive way”. Khan (2006) on his part sees Performance auditing as an assessment of the 
activities of an organization to see if the resources are being managed with due regard for economy, efficiency  and effectiveness and accountability requirements are being met reasonably. (INTOSAI 2004) sees  Performance auditing as a way for taxpayers, financiers, legislatures, executives, ordinary citizens, and the 
media to „execute control‟ and to obtain insight into the running and outcome of different government  activities. A performance audit is, therefore, an essential element of the accountability process in all public jurisdiction. The process of a performance audit may differ. Megbeluba (2010) stated that the process of 
performance audit is made up of economy, efficiency and program audits. Economy and efficiency audits  determine whether the entity is following sound procurement practice; acquiring appropriate types of  resources; properly protecting and maintaining resources; avoiding duplication of effort by employees; 
avoiding idleness and over staffing; using efficient operating procedures; using optimum amounts of resources;  complying with requirements of laws and regulations that could affect acquisition, protection, and use of  resources; has an adequate management control system. Program audit, on the other hand, may assess  whether the objectives of a program is achieving its goals; identify factors inhibiting satisfactory performance;  identify ways of making programs work better; and determine whether management has reported measures of  program effectiveness that are valid and reliable (Megbeluba, 2010).
DIFFERENCES BETWEEN PERFORMANCE AUDIT AND FINANCIAL AUDIT
In most significant respects, performance audit is quite different from the financial audit. A financial audit  is concerned with the examination of the financial statements prepared by public sector agencies. It is designed  to provide independent and objective opinions whether the financial information prepared by management has  been relevant, and accurate, fairly presented and also to assure that money has been spent appropriately. As  part of the process, the auditor may examine the transactions in relation to expenditures receipts, and also the 
accounts of whether they are compliant with accounting standards, statutory provisions, and other  regulations. Performance auditing differs from financial auditing in that the former focus on the  implementation of the programs, activities or projects of government agencies. It examines whether programs  implemented have achieved their goals economically, efficiently and effectively. This audit, in other words,  addresses matters that extend beyond the traditional concerns of financial auditing by examining whether the  agencies have „done the right thing‟, followed procedures and used minimum costs.
THE NIGERIA BANKING SECTOR DEVELOPMENT 
Banking in Nigeria started in 1892 with the establishment of the African Banking 
Corporation (Beck et al. 2005). Earliest banks were essentially foreign owned but in the  1930s, many indigenous banks were also established. The majority of these indigenous  banks collapsed a few years after establishment, marking the first incidence of banks  failure in Nigeria. The response of colonial government was the enactment of the 1952  Banking Ordinance, which marked the initial efforts at regulating the banking system in  Nigeria.4 In July 1959, the Central Bank of Nigeria (CBN) was established and  empowered to regulate the Nigerian banking industry.  In the 1970s, the Nigerian banking industry was dominated by policies of financial  repression and indigenization. The repression policy included interest rate controls,  selective credit guidelines and fixed exchange rate regimes. The indigenisation policy  of the government was directed at nationalising all foreign owned banks in Nigeria. The  challenges posed by financial repression and indigenisation policies necessitated the  Federal Government’s adoption of the Structural Adjustment programme (SAP) in  1986 as it had become very clear that the macroeconomic crisis could not be  ameliorated without effecting a fundamental and comprehensive change in policy  direction. In its various forms SAP has significantly influenced various indices of the  Nigerian financial system such as interest rate structure, institutional development,  reorganization of money and capital markets operation, and non-deposit taking  investment houses. Thus, financial liberalization has been adopted to promote financial  saving, reduce the distortions in investment decisions and induce more effective  intermediation between savers and investors which in turn promote rapid economic  growth (CBN 2004).  The first operation of financial reform started with the deregulation of the interest rates  in August 1987; and later in the same year, conditions for licensing of new banks were  relaxed which led to a phenomenal increase in the number of established banks in the  country. In 1988, the Federal Government established the Nigerian Deposit Insurance  Corporation (NDIC) with the aim of providing safety and boosting public confidence in the banking system. In 1992, the Federal Government privatized government owned banks with equity interest in eight commercial banks and six merchant banks offered  for sale.
INSPECTION DEPARTMENT IN THE BANKING INDUSTRY
Under the Management Audit and System Inspection (MA & SI), the inspection teams examine, evaluate and report on the adequacy and reliability of the existing systems and follow-up to ensure that laws, regulations, internal policies and procedures are meticulously followed and the work is carried out as per defined procedures and Central Office instructions. Apart from conducting systems inspection, the teams also conduct management audit under which the effectiveness of organizational goals, delegation of power, customer service in the department/office, management efficacy, etc., is judged. As per the current practice, inspection of regional offices and training establishments are taken up once in 15-18 months and that of central office departments/associate institutions (Bharatiya Reserve Bank Note Mudran Limited and Deposit Insurance and Credit Guarantee Corporation) are taken up once in 24-30 months. Sensitive critical departments, viz., Department of External Investments and Operations and Internal Debt Management Department are inspected annually. 
Objectives
OBJECTIVES OF INSPECTION DEPARTMENT 
1. � To assess in clear terms the achieved and achievable performance of the Offices/branches and Central Office Departments with the available resources.
2. � To suggest appropriate improvements so that performance level could be enhanced further.
3. � To oversee the overall Audit function and its various mechanisms put in place.
4. � To give feedback to the Top Management on the performance of Offices and Central Office Departments. 
2.2	THEORETICAL FRAMEWORK
Agency Theory
Agency theory has been widely used in literature to investigate the information asymmetry between principals (shareholders) and agent (management). This study uses the agency theory to determine the impact of audit quality on the financial performance of quoted cement firms in Nigeria. Sarens and Abdolmohammadi (2007), states that according to the agency theory, a company consists of a set of linked contracts between the owners of economic resources (the principals) and managers (the agents) who are charged with using and controlling these resources. Jensen and Meckling (1976), states that in agency theory, agents have more information than principals and this information asymmetry adversely affects the principals’ ability to monitor whether or not their interests are being properly served by the agents. Sarens and Abdolmohhamadi (2007), opines that an assumption of agency theory is that principals and agents act rationally and use contracting to maximize their wealth. A consequence of this is the moral hazard issue. Jensen and Meckling (1976), opine that moral hazard constitutes a situation where to maximize their own wealth, agents may face the dilemma of acting against the interests of their principals. Since principals do not have access to all available information at the time a decision is being made by an agent, they are unable to determine whether the agent’s actions are in the best interest of the firm. To reduce the likelihood of the moral hazard, principals and agents engage in contracting to achieve optimality, including the establishment of monitoring processes such as auditing. Watts (1998), observes that auditing is considered as a bonding cost paid by agents to a third party to satisfy the principals’ demand for accountability. Like any other cost of running the business, the cost of auditing is borne by principals to protect their economic interests. Defond (1992), discusses the importance of the separation of ownership and control. He states that the more diffused the ownership of a company, the higher the divergence in preferences of the owners and managers, and the higher thee observability and control of agents’ actions by the principals. Thus, as the diffusion of ownership increases, so does the demand for monitoring. Thus, numerous auditing processes will be needed to monitor the agent’s actions in more diffused ownership structures. Louise (2005), states that audits serve as a fundamental purpose in promoting confidence and reinforcing trust in financial information. The principal-agent relationship as depicted in agency theory is important to understanding how the role of an auditor has developed. Principals appoint agents and delegate some decision making authority to them. In so doing, the principals place their trust in their agents to act in the principals’ best interests. However, as a result of information asymmetries between principals and agents differing motives, principals may lack trust in their agents and may therefore need to put in place mechanisms, such as the audit, to reinforce this trust. Agency theory therefore, is a useful economic theory of accountability, which helps to explain the development of audit quality
Agency theory suggests that the firm can be viewed as a nexus  of contracts (loosely defined) between resource holders (Nwanji, 2007). An agency relationship occurs wherever one  or more persons, called principals, hire one or more other  persons called agents, to carry out some specific service and 
then delegate decision- making process to agents. This theory is interested in Agency Conflict (conflict of interest) that exist  between the principal and the agent, and also corporate  governance and business ethics. From the Ethicists point of  view, “it is pointed out that the classical version of agency  theory assumes that agents (that is, managers) should always  act in principals (owners’) interests. However, if taken either  the principals interest are always morally acceptable ones or  manages should act unethically in order to fulfill their  “contract” in the agency relationship. Poor Understanding of  agency theory and its application has led to the bad practice of  corporate governance in the recent failure of banks.
2.3	EMPERICAL FRAMEWORK
Reichborn‐Kjennerud (2013) examined political accountability and performance audit. The review noted  that performance audit contributes to political accountability. The study used a questionnaire to examine the  influence of performance audit by analyzing data from a survey of 353 civil servants who have experienced one  or more performance audits. Based on the assessments in the reports, the audited civil servants were expected to make changes and improve. The study found out that a performance audit is a tool designed to hold  ministries and the government administration accountable for government spending and for results. 
Odia (2014) examined Performance Auditing and Public Sector Accountability in Nigeria: The Roles of  Supreme Audit Institutions (SAIs). The study survey employed a research method. The study found out that  the strengthening of the legislature oversight and institutional capacity building of SAIs- independence,  internal governance, work quality and more emphasis on performance auditor value for money audit by the  SAIs would promote foster public accountability in Nigeria.
Reichborn-Kjennerud, (2015) examined Resistance to Control Norwegian Ministries and Agencies   Reactions to Performance Audit. Based on survey data from 353 civil servants in Norway the study analyses  the ministries and agencies responses to the SAIs control. The analysis shows that civil servants in the 
ministries tend to be less positive to performance audit when compared to civil servants in the agencies. Top  executives, irrespective of administrative level, were more negative than middle managers and other public  employees. In addition, civil servants more exposed to performance audit were, in general, more negative 
towards it.
Amara (2015) examined Performance Auditing Practice in the Libyan Public Sector. The qualitative research method was used in this study, whereas 16 semi-structured interviews were conducted with  performance auditors and public sector managers (eight with each group). The results reveal that the PA  system in Libya can be improved through the adoption of certain procedures, of which the most important are  improving performance auditors‟ skills and attention being paid to PA by the legislative and administrative  officials at higher levels in Libya. 
Loke, Ismail, and Hamid (2016) examined the perception of public sector auditors on performance audit in  Malaysia: an exploratory study. The study employed a postal questionnaire method to seek the perception of  the auditors. The questionnaire was distributed to the population of public sector auditors in the National  Audit Department in Malaysia and a total of 503 respondents. The response was analyzed using descriptive  statistical analysis including mean score and mean score ranking. The Findings revealed that auditors were of  the opinion that effectiveness element should be one of the performance audit elements and that public sector  auditors should be given the opportunity to influence policy decisions. In addition, the results show that the  public auditor is not the only profession that can carry out performance audit but can team up with other  professions. The performance audit was claimed to be able to enhance public accountability, as well as to  enable more economical, efficient and effective utilizing of public resources.
Dijana and Adis (2017) examined performance audit of the public sector with reference to measuring  efficiency in the educational system. The study employed a Survey research method, the study found out that  Performance audit contributes to the strengthening of the legality, trust, and efficiency of institutions in thepublic sector and the main objective of performance audit is to provide a better quality public service through  better spending of public money and a higher level of public accountability. 
Balli (2016) examined the Role of Performance Audit on Performance Improvement and Accountability in  the Audited Public Sectors of Oromia National Regional State. The study employed a descriptive research  method. The survey method was used to conduct this descriptive research. Closed-ended questionnaires using  Likert 5 scales distributed to these some selected public sectors on which performance audits had conducted  from the year 2010 to 2013. The data collected have analyzed using Microsoft Excel which is appropriate for this descriptive statistics. For statistical interpretation, mean and standard deviation have used. The study  found out that majority of the selected audited public sectors conducted have positive or good perceptions of the performance audit. They also have positive or good perceptions of the auditors‟ performance audit  recommendations given by the performance auditors but improvements that they made in implementing  performance audit recommendations were small or slight. The findings also show that activities performed by  the legislature from viewpoint of the audited public sectors were small or slight and the media participation in 
performance audit report from viewpoint of the selected audited public sectors were average or moderate.
Mihret and Yismaw (2007) did a study entitled Internal Audit Effectiveness: An Ethiopian Public Sector Case Study. The study which used structured questionnaire, interview and observations as instruments of data collection discovered that certain factors such as internal audit quality, support from management, etc. strongly affect effectiveness of internal audit while organizational structure and internal auditor’s attributes have less impact on the same variable.
In a study carried out by Ahmad, Othman & Jusoff (2009) on effectiveness of internal audit in Malaysian public sector in which simple percentage was used as the tool for date analysis, they found that lack of audit staff was a major impediment to effective internal auditing. One of the major limitations of the study was a narrow scope. Arena and Azzone (2009) in their study entitled ‘identifying organizational drivers of internal audit effectiveness in Italy’ with the use of 153 Italian companies and survey method, found that characteristics of the internal
audit team, the audit processes and activities as well as organizational links influenced effectiveness of internal audit.
Furthermore, Cohen and Sayag (2010) studied ‘effectiveness of internal auditing: An Empirical Examination of its Determinants in Israeli organization’. With the use of questionnaire and mail survey of 292 organizations, the study identified management support, especially in relation to provision of proficient internal audit staff, career development and independence of internal auditors as vital to the effectiveness of internal audit. 
In another study conducted by Theofanis, Drogalas and Giovanis (2011) on the ‘relationship between elements of internal control system and internal audit effectiveness’ with the use of 52 Hotels in Greek through mail survey, the results reveal positive relationship between the variables. However, they suggested that with larger samples the outcome of the study might differ significantly from their own. Since many of these studies were done in countries other than Nigeria, with obvious cultural  and environmental differences as well as contrasting findings, it becomes necessary for a similar study to be carried out in Nigeria. Furthermore, with reference to the poor rating of Nigeria by the Transparency International in terms of corruption indices, a study on effectiveness of internal audit becomes not just necessary but imperative. As we know, sound internal audit practice is the bedrock for corporate transparency.


CHAPTER THREE
RESEARCH METHODOLOGY
3.1	INTRODUCTION
	In this chapter, we described the research procedure for this study. A research methodology is a research process adopted or employed to systematically and scientifically present the results of a study to the research audience viz. a vis, the study beneficiaries.
3.2	RESEARCH DESIGN
Research designs are perceived to be an overall strategy adopted by the researcher whereby different components of the study are integrated in a logical manner to effectively address a research problem. In this study, the researcher employed the survey research design. This is due to the nature of the study whereby the opinion and views of people are sampled. According to Singleton & Straits, (2009), Survey research can use quantitative research strategies (e.g., using questionnaires with numerically rated items), qualitative research strategies (e.g., using open-ended questions), or both strategies (i.e., mixed methods). As it is often used to describe and explore human behaviour, surveys are therefore frequently used in social and psychological research.
3.3	POPULATION OF THE STUDY
According to Udoyen (2019), a study population is a group of elements or individuals as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interest. The emphasis on study population is that it constitute of individuals or elements that are homogeneous in description. 
This study was carried out to examine the performance of an auditor and auditing in Nigeria economy in Oja Oba, Akure south  Ondo state. Selected staff of union bank Oja Oba   in  Ondo State form the population of the study.
3.4	SAMPLE SIZE DETERMINATION
A study sample is simply a systematic selected part of a population that infers its result on the population. In essence, it is that part of a whole that represents the whole and its members share characteristics in like similitude (Udoyen, 2019). In this study, the researcher adopted the convenient sampling method to determine the sample size. 
3.5	SAMPLE SIZE SELECTION TECHNIQUE AND PROCEDURE
According to Nwana (2005), sampling techniques are procedures adopted to systematically select the chosen sample in a specified away under controls. This research work adopted the convenience sampling technique in selecting the respondents from the total population.
In this study, the researcher adopted the convenient sampling method to determine the sample size. Out of all the entire population of staff of union bank, the researcher conveniently selected 36 out of the overall population as the sample size for this study. According to Torty (2021), a sample of convenience is the terminology used to describe a sample in which elements have been selected from the target population on the basis of their accessibility or convenience to the researcher.
3.6 	RESEARCH INSTRUMENT AND ADMINISTRATION
The research instrument used in this study is the questionnaire. A survey containing series of questions were administered to the enrolled participants. The questionnaire was divided into two sections, the first section enquired about the responses demographic or personal data while the second sections were in line with the study objectives, aimed at providing answers to the research questions. Participants were required to respond by placing a tick at the appropriate column. The questionnaire was personally administered by the researcher.
3.7	METHOD OF DATA COLLECTION
Two methods of data collection which are primary source and secondary source were used to collect data. The primary sources was the use of questionnaires, while the secondary sources include textbooks, internet, journals, published and unpublished articles and government publications.
3.8	METHOD OF DATA ANALYSIS
The responses were analysed using the frequency tables, which provided answers to the research questions. 
3.9	VALIDITY OF THE STUDY
Validity referred here is the degree or extent to which an instrument actually measures what is intended to measure. An instrument is valid to the extent that is tailored to achieve the research objectives. The researcher constructed the questionnaire for the study and submitted to the project supervisor who used his intellectual knowledge to critically, analytically and logically examine the instruments relevance of the contents and statements and then made the instrument valid for the study.
3.10	RELIABILITY OF THE STUDY
The reliability of the research instrument was determined. The Pearson Correlation Coefficient was used to determine the reliability of the instrument. A co-efficient value of 0.68 indicated that the research instrument was relatively reliable. According to (Taber, 2017) the range of a reasonable reliability is between 0.67 and 0.87.
3.11	ETHICAL CONSIDERATION
he study was approved by the Project Committee of the Department.  Informed consent was obtained from all study participants before they were enrolled in the study. Permission was sought from the relevant authorities to carry out the study. Date to visit the place of study for questionnaire distribution was put in place in advance.


CHAPTER FOUR
DATA PRESENTATION AND ANALYSIS
INTRODUCTION
This chapter presents the analysis of data derived through the questionnaire and key informant interview administered on the respondents in the study area. The analysis and interpretation were derived from the findings of the study. The data analysis depicts the simple frequency and percentage of the respondents as well as interpretation of the information gathered. A total of thirty-six (36) questionnaires were administered to respondents of which only thirty (30) were returned and validated. This was due to irregular, incomplete and inappropriate responses to some questionnaire. For this study a total of 30 was validated for the analysis.
4.1	DATA PRESENTATION
Table 4.2: Demographic profile of the respondents
	Demographic information
	Frequency
	percent

	Gender
Male
	
	

	
	17
	56.7%

	Female
	13
	43.3%

	Age
	
	

	20-25
	9
	30%

	25-30
	8
	26.7%

	31-35
	6
	20%

	36+
	7
	23.3%

	Marital Status
	
	

	Single 
	19
	63.3%

	Married
	11
	36.7%

	Separated
	0
	0%

	Widowed
	0
	0%

	Education Level
	
	

	WAEC
	0
	0%

	BS.c
	25
	83.3%

	MS.c
	5
	16.7%

	MBA
	0
	0%


Source: Field Survey, 2021
4.2	DESCRIPTIVE ANALYSIS
 What are the functions of the inspections department?
Table 4.3:  Respondent on auditing
	Options
	Yes
	No
	Total %

	Inspection Department undertakes onsite inspection/investigation of insurers
	30
(100%)
	00
	30
(100%)

	verify compliance to various regulations and other directions issued by the Authority
	30
(100%)
	00
	30
(100%)

	Maintenance of specified standards of the quality of products
	30
(100%)
	00
	30
(100%)


Field Survey, 2021
From the responses obtained as expressed in the table above, all the respondents constituting 100% said yes in all the options provided. There was no record of no.
 How often does the staff of the inspection department visit your branch per annum?
Table 4.4:  Respondent on auditing
	Options
	Frequency
	Total 

	Very often
	13
	13

	often
	4
	4

	Not very often
	11
	11

	Not often
	2
	2


Field Survey, 2021
From the responses obtained as expressed in the table above, 13 respondent said very often, 4 said often,11 of the respondent said not very often while the remaining 2 respondent said not often.
 Is the visit of the inspection department useful to the branch?
Table 4.5:  Respondent on auditing
	Options
	Frequency
	Percentage

	Yes
	20
	50.0

	No
	4
	13.3

	Undecided
	6
	36.7

	Total
	30
	100


Field Survey, 2021
From the responses obtained as expressed in the table above, 50.0% said yes, 13.3% said no, while the remaining 36.7% were undecided.
 Does their review of your branch work cover all the operation of the branch?
Table 4.5:  Respondent on auditing
	Options
	Frequency
	Percentage

	Yes
	18
	50.0

	No
	4
	13.3

	Undecided
	9
	36.7

	Total
	30
	100


Field Survey, 2021
From the responses obtained as expressed in the table above, 50.0% said yes, 13.3% said no, while the remaining 36.7% were undecided.
 What is your opinion of the inspection reports? 
Table 4.3:  Respondent on auditing
	Options
	Yes
	No
	Total %

	It should not be bias
	30
(100%)
	00
	30
(100%)

	It should be comprehensive enough
	30
(100%)
	00
	30
(100%)

	It should cover every department in the bank.
	30
(100%)
	00
	30
(100%)


Field Survey, 2021
From the responses obtained as expressed in the table above, all the respondents constituting 100% said yes in all the options provided. There was no record of no.
 Is the inspection department adequately staffed?
Table 4.5:  Respondent on auditing
	Options
	Frequency
	Percentage

	Yes
	15
	50.0

	No
	4
	13.3

	Undecided
	11
	36.7

	Total
	30
	100


Field Survey, 2021
From the responses obtained as expressed in the table above, 50.0% said yes, 13.3% said no, while the remaining 36.7% were undecided.
Does the inspection department undertake investigation only when there is suspicious?
Table 4.5:  Respondent on auditing
	Options
	Frequency
	Percentage

	Yes
	17
	50.0

	No
	4
	13.3

	Undecided
	9
	36.7

	Total
	30
	100


Field Survey, 2021
From the responses obtained as expressed in the table above, 50.0% said yes, 13.3% said no, while the remaining 36.7% were undecided.
Is there any possibility of collusion between the inspection department staff and any member of staff?
Table 4.5:  Respondent on auditing 
	Options
	Frequency
	Percentage

	Yes
	20
	50.0

	No
	2
	13.3

	Undecided
	8
	36.7

	Total
	30
	100


Field Survey, 2021
From the responses obtained as expressed in the table above, 50.0% said yes, 13.3% said no, while the remaining 36.7% were undecided.


CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION
5.1	SUMMARY
In this study, our focus was to examine the the performance of an auditor and auditing in Nigeria economy using union bank Akure  as a case study. The study specifically was aimed at highlighting  The functions performed by the audit (inspection) department of Union bank of Nigeria limited and how these fairly with the management's needs and requirement. Also, The perception of the various departments and the state of the departments being audited. And,  The contribution by the audit (inspection) departments towards the overall objective of Union bank of Nigeria limited.
The study adopted the survey research design and randomly enrolled participants in the study. A total of 30 responses were validated from the enrolled participants where all respondent are drawn staff of union bank.
5.2	CONCLUSION
Based on the finding of this study, the following conclusions were made:
1. Inspection Department undertakes onsite inspection/investigation of insurers
2. verify compliance to various regulations and other directions issued by the Authority
3. Maintenance of specified standards of the quality of products
4. Inspection should not be bias
5. Inspection should be comprehensive enough
6. Inspection should cover every department in the bank.
5.3	RECOMMENDATION
Based on the responses obtained, the researcher proffers the following recommendations:
1) That both internal and external auditors should be professional with their job by trying to be transparent and giving of quality and comprehensive audit of the bank.
2. Government should encourage the persistent use of performance audit in all the states in other to ensure 
budgetary efficiency
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APPENDIXE
THE INFLUENCE OF LEARNING ENVIRONMENT ON STUDENTS ACADEMIC PERFORMANCE (TILESAP)
QUESTIONNAIRE
SECTION A
Gender
Male()
Female ()
Age
20-25 ()
25-30 ()
31-35 ()
36+ ()
Marital Status
Single ()
Married()
Separated()
Widowed()
Education Level 
WAEC ()
BS.c ()
MS.c ()
MBA ()
Section B
 What are the functions of the inspections department?
	Options
	Yes
	No

	Inspection Department undertakes onsite inspection/investigation of insurers
	
	

	verify compliance to various regulations and other directions issued by the Authority
	
	

	Maintenance of specified standards of the quality of products
	
	


 How often does the staff of the inspection department visit your branch per annum?
Table 4.4:  Respondent on store keeping
	Options
	Please tick

	Very often
	

	often
	

	Not very often
	

	Not often
	


 Is the visit of the inspection department useful to the branch?
	Options
	Please tick

	Yes
	

	No
	

	Undecided
	


 Does their review of your branch work cover all the operation of the branch?
	Options
	Please tick

	Yes
	

	No
	

	Undecided
	


 What is your opinion of the inspection reports? 
	Options
	Yes
	No

	It should not be bias
	
	

	It should be comprehensive enough
	
	

	It should cover every department in the bank.
	
	


 Is the inspection department adequately staffed?
	Options
	Please tick

	Yes
	

	No
	

	Undecided
	


Does the inspection department undertake investigation only when there is suspicious?
	Options
	Please tick

	Yes
	

	No
	

	Undecided
	


Is there any possibility of collusion between the inspection department staff and any member of staff?
	Options
	Please tick

	Yes
	

	No
	

	Undecided
	





