THE NEED FOR PROPER STORE KEEPING IN A MANUFACTURING COMPANY
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	ABSTRACT
The storekeeper in charge of the store should be someone with unparallel integrity highly experienced in store procedure and routing ability to do things in an organized manner and must be able to control people working under him. The modern store in an organization has wide variety of functions that it has to perform as efficiently as possible. The way in which store perform these tasks will be reflected in the overall efficiently and profitability of the organization. The primary objectives of stores is to provide efficient service to the operating function and this must be fully appreciated. All other stores activities, although they shave their own relative importance are subordinate to the responsibilities.


CHAPTER ONE
INTRODUCTION
1.1  BACKGROUND OF THE STUDY
The stores function is a vital part of industrial concerns, public and private utility undertaking agricultural enterprises, municipal authorities, armed services and Government department and it must be design to suit the needs of the organization it services. There is therefore, no standard system which can be universally recommended or applied but in the course of time, certain principles and practices of more or less general application have been evolved. In this book it is proposed of examine at length some of these principles and practices but it must always be borne in mind that the conditions of operation are very diverse.The importance of efficient storage and control of stock in indicated by the facts that according to the monthly digests of statistics published by him. Stationary office, the total value of stores in stock in the United Kingdom exceeds $13.000m.Store keeping is a systematic procedure of recording transaction in this store, so that at any given time, the stock will show the actual stock position of each material held within the stores organization. In organization where red wing function, store keeping spans through initiating purchasing, inspection operations and receipt of stock items, documentation to the issuing of material to user department of presentation of authorization. There is no universally recommended system of operation in different organization but the basic principle are properly, mastered, than their adaptation to any situation or condition will be an easy task  Store keeping provides a supportive need to the functional areas of the organization, without which no organization can run efficiently and effectively. In industrial concern, store keeping provide services which lead to the production of goods in a manufacturing company.
1.2         STATEMENT OF PROBLEM
The need for proper store keeping in an organization cannot be overstated. This is more important when there is need to maintain efficient and effective inventory control and management in an organization. The following problems has been identified by the research.
1.          Store keeping and store keepers have no serious needs in inventory management in the organization
2.          Most personnel involve in store keeping and store control in experienced and skilled in the area of inventory management.
3.          The position of inventory control unit in the organization structure has negative effect on the activities of the storekeeper.
4.          Store keeping function is not recognized by top management as very essential.
5.          The process of store keeping has move from minor to computerize system. There has not been any effort by to management to expose staff in value in store keeping. The computer has to enable them acquire the needed skills and techniques.
1.3	OBJECTIVE OF THE STUDY
the primary objective of the study is as follows
1. To examine who and what a store keeper is in a manufacturing company
2. To examine the duties  and functions of a store keeper in a manufacturing company 
3. To investigate if store keepers adheres to the manufacturing company rules in keeping stock
4. To find out ways to improve the work of a manufacturing store keeper
1.4	RESEARCH QUESTION
The following questions have been prepared for the study
1) Who is a store keeper?
2) What are the duties of a store keeper?
3) Do store keepers adheres to the manufacturing company rules in keeping stock?
4) Are there ways to improve the work of a manufacturing store keeper?
1.5	SIGNIFICANCE OF THE STUDY
The significance of this study cannot be underestimated as:
· This study will examine  the need for proper store keeping in a manufacturing company
· The findings of this research work will undoubtedly provide the much needed information to government organizations, manufacturing companies and academia
1.6	SCOPE OF THE STUDY
This study will examine the need for proper store keeping in a manufacturing company and also,examine who and what a store keeper is in a manufacturing company furthermore, the study examines the duties  and functions of a store keeper in a manufacturing company and lastly  investigate if store keepers adheres to the manufacturing company rules in keeping stock.hence it will be delimited to Dangote sugar plant
1.7	Limitation of the study
This study was constrained by a number of factors which are as follows:
 just like any other research, ranging from unavailability of needed accurate materials on the topic under study, inability to get data
Financial constraint , was faced by  the researcher ,in getting relevant materials  and  in printing and collation of questionnaires
Time factor: time factor pose another constraint since having to shuttle between writing of the research and also engaging in other academic work making it uneasy for the researcher
1.8	Definition of terms
Store keeping:  task of maintaining safe custody of all items of supplies, raw materials, finished parts, purchased parts, and other items
Manufacturing company: any business that uses raw materials, parts, and components to assemble finished goods


CHAPTER TWO
REVIEW OF LITERATURE
[bookmark: _Toc43312039]INTRODUCTION
Our focus in this chapter is to critically examine relevant literatures that would assist in explaining the research problem and furthermore recognize the efforts of scholars who had previously contributed immensely to similar research. The chapter intends to deepen the understanding of the study and close the perceived gaps.
Precisely, the chapter will be considered in three sub-headings:
· Conceptual Framework
· Theoretical Framework
· Empirical Review and
[bookmark: _Toc43312040]2.1	CONCEPTUAL FRAMEWORK
STORE KEEPING
Store keeping is the task of maintaining safe custody of all items of supplies, raw materials, finished parts, purchased parts, and other items. These items are held in a storeroom for which a storekeeper acts as a trustee. As such, store keeping can be defined as process of receiving and distributing stores or supplies. According to Alford and Beatty, “store keeping is that aspect of material control concerned with the physical storage of goods.” In the words of Wheldon, “storekeeping is the physical storage of materials carried into the store-room in a scientific and systematic manner with a view to (i) saving them from all kinds of damages and losses, and (ii) exercising overall control over their movement.” In short, storekeeping refers to the art of preserving raw materials, work-in-progress, and finished parts in the stores in the best possible manner. Generally, in small businesses, storekeeping is a minor task. However, it is always worth remembering that careless handling of materials, material pilferage, and deterioration of materials can lead to reduced profits and even losses. Therefore, to ensure maximum efficiency, it is important to maintain a well-equipped store keeping department. Spriegel and Lansburgh rightly remarked: “Poor control of materials is frequently accompanied by poor store-room administration in a way that may easily throw out of balance any operation programs which have been adopted.”
OBJECTIVES OF STORE KEEPING
An efficient system of storekeeping has the following objectives:
1. To ensure uninterrupted supply of materials and stores without delay to various production and service departments of the organization.
2. To prevent over-stocking and under-stocking of materials.
3. To check all materials in terms of quality and quantity.
4. To minimize storage costs.
5. To ensure effective and continuous control over materials.
6. To ensure optimal utilization of available storage space and workers engaged in storekeeping processes.
7To protect materials from loss and wastage due to defective storage.
8To identify and locate materials in storerooms without delay.
9To protect and safeguard material items from pilferage, theft, fire, and others.
10. To develop a system that provides complete and up-to-date information about all stored items.
STORE KEEPING FUNCTIONS
The main functions of storekeeping are performed in an organization’s Stores Department. They include:
1. Issuing purchase requisitions when material is required.
2. Receiving purchased stores from the Receiving Department and verifying that every lot of stores is supported by an indent, a purchase order, and an inspection note.
3. Preparing Goods Received Note in accordance with the different stores lots received.
4. Ensuring that all the Goods Received Notes are regularly posted to the Bin Card.
5. Placing and arranging stores received in suitable places and adhering to the golden principle of storekeeping: “A place for everything in its place.”
6. Minimizing storage, handling, and maintaining costs by preserving and handling
7. materials in the most economical and efficient manner.
8. Issuing stores to various business departments and ensuring that all issues are properly authenticated and accounted for.
9. Ensuring adherence to issuing procedures and organizational systems and guidelines.
10. Periodically reviewing the inventory by initiating inventory control systems (e.g., perpetual inventory control system and ABC system of inventory control).
11. Disclosing fullest and up-to-date information about the availability of stores whenever required. This depends on maintaining proper stores records with the help of Bin Cards and a Stores Ledger.
12. Safeguarding materials from theft, pilferage, fire, and others.
13. Supervising and coordinating the duties of different staff working under the direction of the storekeeper.
14. Preventing the entry of unauthorized persons in the stores.
15. Maintaining proper stock levels, which are fixed in respect of every item of stores, and replenishing them when necessary
Store Keeper’s Duties
In a manufacturing setting, stores or materials represent an equivalent amount of cash. For this reason, there should be a well thought out system of store keeping. The store keeping system should be designed to ensure the safe custody of materials, easy access to items, economic usage of storage space, regular and efficient flow of materials, maintenance of reliable stores records, and an efficient assessment of stock position .For efficient store keeping, a separate Stores Department under the direction of a storekeeper is set up. The storekeeper is an individual of broad experience in the area of stores routines.To carry out their duties, the storekeeper receives assistance from several staff members. The storekeeper is responsible for the safe performance of his duties.
LEAD TIME AND PERFORMANCE OF STORE KEEPING 
lead time is the time needed to prepare bids, the time required to make an award and place an order, the time required to receive the delivery, and the time between receipt and payment are all defined as lead time. Lead time is also defined as the time that elapses between the placement of an order and the receipt of the order into inventory, lead time may influence customer service and impact inventory costs. Without it, no business activity can be performed, whether, it being a service organization like hospitals and banks etc. or manufacturing or trading organizations. Irrespective of the specific organizational setting, inventories are reflected by way of a conversion process of inputs to outputs. Lead time is a key performance indicator that, besides being a crucial measure of service levels, it is the only parameter in the organization objectives scheme described by Sumner (2009) that supports both lower manufacturing costs and high sales. Hence insight into how lead times might vary with factors such as arrival rate, variability and batch size is essential for effective planning and scheduling. Historically the purchase decision has been dependent mainly on the price. Nowadays the choice of supplier not only depends on price but also on “the cost of time” while the customer is waiting for the delivery. The sourcing process has become more complex for the purchaser as there should be considered not only cost efficiency, but also responsiveness of material flow. According to Roberts (2012), many companies now days have reduced lead times from months to weeks, days to hours and days. Lead time has become an important element of a campaign to increase the competitive of many companies the objective of lead time reduction is highlighted by the fact that it is one of the few strategies that comply with production planning and sales control. The effect of shorter lead time can only be
considered beneficial they can be achieved without undue sacrifices in other areas such as quality and throughput.One basic issue in most firms is to fulfill the client’s order cycle (the time the customer is willing to attend for the delivery) with supply time interval (the time for the provider to complete the method from receiving the order to delivering goods) not managing which will cause the time interval gap. This gap is specially a drag in longer flows as a result of normally the ultimate client will not be willing to wait longer simply because the sourcing is finished globally. According to Christopher (2008), the attainable ways in which to shorten lead time gap is shortening the supply time interval by the help of such tools as offer chain mapping and bottleneck management. At the same time, the customers’ order cycle can be stirred nearer by increasing the demand visibility. Ackroyd (2009) states that to achieve success, organization must think about factors that result to increase lead time since if things arrive late, sales could also be lost, production halted, and penalty clauses could also be invoked by unhappy customers. The power of suppliers or organization to deliver production and services within the most effective and effective lead time, can thus be their key to sensible performance and success. The advantages of getting shorter lead times include: magnified client satisfaction by determination several client issues like shortage, larger flexibility and lower inventory, higher client services, higher revenues, and increase profitableness, fast delivery of products and services to the client. The consequences of shorter lead time will solely be thought-about helpful as a result of they will be achieved while not undue sacrifices in different areas love quality and output. 
TRAINING AND PERFORMANCE OF STORE KEEPER 
Training is a systematic process of acquisition of skills, knowledge and attitude to enable the participant to perform specified task or job development. The objectives of an organization policies, processes and programs for the delivery of learning and training is to achieve its human resource development strategies by ensuring that it has the skilled, knowledgeable and competent people (Henry, 2009). This is necessitated by the fact that employees have had to adapt to rapid technological changes, improved product and service delivery, quality and boost productivity to stay competitive. Employees today need skills in team building, decision making and communication as well as technological and computer skills. Kavanagh (2010) commented that for a successful human resource information system,appropriate training should go to all human resource staff, line managers, as well as other employees. User training should be emphasized, with heavy investment in training and re-skilling of developers in software design and methodology. Employees need training to understand how the system will change business processes. There should be extra training and on-site support for staff as well as managers during implementation. A support organization is also critical to meet users’ needs after installation. The author has not indicated to us what the organization without enough funds to conduct training programs will do to enhance this function and therefore this study was conducted to fill this gap. Saunders (2009), a well-planned employee training program should result in reduction in waste and spoilage, improvement in methods of work, reduction of learning time, reduction in supervisory burden, improvement in quality of products, improvement of production rate, improvement of morale and reduction in grievances, improvement in efficiency and productivity. However, he also observed that, like any other business process, employee training can be very wasteful it if it is not carefully
planned and supervised. Without a logical systematic approach, some employee training may be given which is not necessary, and vice versa, or the extent of the employee training may be too small or too great. The researcher has not told us what will happen to an organization that will conducted training programs to its employees and they decide resign from work and therefore this study was conducted to fill this gap. According to Raja (2006), the fundamental aim of training is to help the organization achieve its purpose by adding value to its key resources; the people it employs. The benefits of effective employee training programs are that, employees acquire new skills and knowledge on how best to undertake organization operations. It also helps in minimizing some unexpected organizational cost like: learning cost, speed and overall organizational productivity. As we agree that the aim of training is to develop skills and competence of employees, the author has not indicated to us what will happen to the employees if training programs will not help them to acquire skills and knowledge Training involves the following benefits; Reduction of learning time and costs. People learn the job quickly to the required standard safety and with minimum waste of materials or damage of equipment and improved job performance. This translate into increased output and improved quality of work done on time, less supervision which is achieved through reduction of problems such as absenteeism, accidents or injuries. Better recruitment and selection training opportunities help to attract the right type of employees from the labor market and reduced labor turnover by developing employees potential and job satisfaction through improved goods and services (Trkman, 2005)
CAPACITY AND PERFORMANCE OF STORE KEEPERS 
capability is defined as the quantity or amount of storage information that a tool or a system will accommodate (Raja, 2006). These storage systems area units are
common in customers facing data technology, in enterprise coming up with systems or alternative larger systems for correct functioning. So as to reinforce higher and presence storage capability, data technology professionals use terms like kilobytes, megabytes and gigabytes.Storage systems are often skillfully organized with alternative organization functions so  as to store materials that area unit to carry materials until when they are required. Organization materials always are available in various varieties from consumer products. Various systems of storage area unit are basic of each supply organization. The task appointed to storage systems area unit is to position materials into storage then holding the materials in fixed position within the storage system and eventually take away materials from storage and area unit typically known as order choosing (Marck,
2016). According to Robert (2012), a good storage system is one whereby the functions of stores department are carefully planned and coordinated to attain the objectives of store keeping with success. The aim of an organization storage system tend to aim at smooth functioning of the whole and entire enterprise functioning, good and effective coordination between various and completely different functionaries within the various organization organization, rejection of all kinds of delays, wastages and spoilage, reduction of operational value in the slightest degree levels together with in time and energy within the accomplishment of employment and it ought to additionally aim in separating getting functions from the materials organization. It should be looked after by an independent executive separately chargeable for his assignment and answerable to the chief executive. Jackson (2012) maintains that, the success of storage system performance depends on numerous internal options and their coordination. These consist of storage capability or equivalent storage density, simple access to storage locations, complexness of the interior structure and level of data technology. Because of high level of organization output, storage systems typically tend to use areas allotted for warehouse duties. This can be a positive advantage to a financial manager because it assists in minimizing of warehouse labor needs and high operation cost that that may result to organization low output.n department furthermore as between alternative department within the same 
2.2	THEORETICAL FRAMEWORK
The principal Agent Theory
Modern scholarship has produced more precise insights about when delegation benefits those who delegate. Many scholars now adopt the language of principal–agent models (i.e., agency theory) to describe the logic of delegation.  The principal in principal–agent theories represents someone who delegates. The agent represents someone to whom authority is delegated. When a lawmaker delegates authority to an agency, for example, the lawmaker is the principal and the agency is the agent.  Scholars use principal–agent models to determine when agents do (and do not) act in their principals' interests. Agency loss provides a common metric for their distinctions. Agency loss is the difference between the consequences of delegation for the principal and the best possible consequence. Agency loss is zero when the agent takes actions that are entirely consistent with the principal's interests. As the agent's actions diverge from the principal's interests, agency loss increases. When the agent does things that are bad for the principal, agency loss is high.Research on delegation (see, e.g., Lupia and McCubbins 1998) shows that agency loss is minimized when two statements are true. The first statement is that the principal and agent share common interests (Niskanen 1971, Romer and Rosenthal 1978). In other words, the principal and agent desire the same outcomes. The second statement is that the principal is knowledgeable about the consequences of the agent's activities. In other words, principals know enough about their agents' actions to determine whether or not these actions serve their interests. If either of these two statements is false, then agency loss is likely to arise. Agency loss arises when the agent and principal do not have common interests because the agent gains an incentive to act against the principal's interests. If a liberal lawmaker delegates to conservative civil servants, for example, then the agents have less of an incentive to pursue the lawmaker's favored policies than they would if they were also liberals. Agency loss arises when the principal lacks knowledge about an agent's activities because the agent can act against the principal's interests without the principal being aware of the indiscretion. If, for example, lawmakers asks the police to enforce a restriction on public drunkenness, but lack information about agency activities, then the police may not fear retribution if they choose not to enforce the restriction (see Gerber et al. 2001 for examples). Agency loss is even more likely if neither of the two statements is true. In other words, when principals have conflicting interests with agents whose activities they cannot know, delegation is likely to be abdication. The threats are greatest in these situations because agents have both an incentive and an opportunity to act against the principal's interests without fear of retribution.When comparing the main themes of modern and early work on delegation, we see that many early scholars reached their dour conclusions because they presumed that the two statements described above were false. More recent work disputes this presumption, uncovering the many ways in which principals can induce their agents to have common interests and learn about their agents' activities. While the new work does not totally contradict the idea that delegation can become abdication, it is more precise about when this negative outcome occurs. A central theme in recent literature shows how principals design political institutions to affect the incentives and future actions of their agents. McCubbins et al. (1987), for example, examine how legislative decisions about the structure of political institutions affect the extent of agency loss. Drawing on a wide array of actual administrative procedures, they show that lawmakers can and do set rules for agents that reduce agency loss by ensuring that people who share their policy interests are able to influence what agents do. For example, lawmakers often not only require agents to file extensive reports on their activities, but also invite interested parties from outside the agency to do the same. These interested parties are chosen because they are known to share the lawmakers' policy preferences—including them in the process makes agents more attentive to the lawmakers' policy desires. Many studies also show how lawmakers attempt to reduce agency loss by choosing agents who share their interests (i.e., by making civil service appointments on a strictly political basis: see Epstein and O'Halloran 1999 and Laffont and Tirole 1993 for reviews of such findings).
THE THEORY OF CONSTRAINT
The Theory of Constraints is a methodology for identifying the most important limiting factor (i.e., constraint) that stands in the way of achieving a goal and then systematically improving that constraint until it is no longer the limiting factor. In manufacturing, the constraint is often referred to as a bottleneck.The Theory of Constraints takes a scientific approach to improvement. It hypothesizes that every complex system, including manufacturing processes, consists of multiple linked activities, one of which acts as a constraint upon the entire system (i.e., the constraint activity is the “weakest link in the chain”).So what is the ultimate goal of most manufacturing companies? To make a profit – both in the short term and in the long term. The Theory of Constraints provides a powerful set of tools for helping to achieve that goal. Dr. Eliyahu Goldratt conceived the Theory of Constraints (TOC), and introduced it to a wide audience through his bestselling 1984 novel, “The Goal”. Since then, TOC has continued to evolve and develop, and today it is a significant factor within the world of management best practices.
One of the appealing characteristics of the Theory of Constraints is that it inherently prioritizes improvement activities. The top priority is always the current constraint. In environments where there is an urgent need to improve, TOC offers a highly focused methodology for creating rapid improvement.A successful Theory of Constraints implementation will have the following benefits:
1. Increased Profit: the primary goal of TOC for most companies
2. Fast Improvement: a result of focusing all attention on one critical area – the system constraint
3. Improved Capacity: optimizing the constraint enables more product to be manufactured
4. Reduced Lead Times: optimizing the constraint results in smoother and faster product flow
5. Reduced Inventory: eliminating bottlenecks means there will be less work-in-process
The core concept of the Theory of Constraints is that every process has a single constraint and that total process throughput can only be improved when the constraint is improved. A very important corollary to this is that spending time optimizing non-constraints will not provide significant benefits; only improvements to the constraint will further the goal (achieving more profit).
2.3	EMPERICAL FRAMEWORK
According to Epstien (2005), several managerial activities create employees’ behaviors and responses in ways in which improve service quality. Management commitment to service acts as a vital operate in satisfying the customers’ necessities. Lack of commitment from the top leadership is the main reason of service quality failure. Service quality happens once employees have the contact with customers; hence, employees’ behaviors will influence customers’ perceptions of the service. The author has not indicated the answer to lack of high management commitment and so this gap was filled by this study  Thus, TOC seeks to provide precise and sustained focus on improving the current constraint until it no longer limits throughput, at which point the focus moves to the next constraint. The underlying power of TOC flows from its ability to generate a tremendously strong focus towards a single goal (profit) and to removing the principal impediment (the constraint) to achieving more of that goal. In fact, Goldratt considers focus to be the essence of TOC.
According to Wong (2014), well satisfied employees from the management
commitment can perform wonderful service behaviors by delivering the organization promise, making an honest image, promoting its services and product, and providing higher services than the competitors. Once some organization workers feel that their work is humiliating, they end up providing poor product and services to customers. They finally lead to decline of customer’s loyalty and confidence to the organization. The author has not told us how we will deal with the situation where employee will provide poor services to customers and therefore this study was conducted to fill this gap. The role of top management commitment in quality management implementation in any organization main focus is on employee management (Robert, 2012). The target of quality is higher achieved by the highest management commitment. High management commitment empowers their workers to realize quality. As we agreed from the author that top management main focus is on employee empowerment, the author has not told us what will happen if the top management will not focus on employee empowerment and
therefore this study was conducted to fill this gap. Top management takes primary responsibility for providing enough financial support and necessary resources for success performance of store keeping unit. This involves providing the needed people for the implementation and giving appropriate amount of time and resources to get the job done. A store keeping unit requires a sizeable budget to
implement and maintain. If top management does not understand how the performance of store keeping unit brings the benefits to the organization, they will not be willing to allocate valuable resources, time and efforts of implementation. Managers should legitimize new goals and objectives. A shared vision of the organization and the function of a new developed system should be communicated to employees. New organizational structures, roles and responsibilities should be established and approved. Policies should beset by top management to establish new systems in the company. In times of conflict, managers should mediate between parties (Roberts, 2012). As this is true that top management provides financial support and adequate resources to the organization, the researcher has not told us what will happen to an organization that lacks enough finance and therefore this study was conducted to fill this gap. For system acceptance the foremost required support comes from high management. The project should receive approval from high leadership in reference to business goals and objectives. This may be achieved by fastening management bonuses to project success. The strategic leadership should be committed and be willing to allocate enough resources and energy for this project; there total involvement could be a key for the
success (Wong, 2014). There are cases wherever high leadership will involve in project implementation however they will lack skills and knowledge on however best to facilitate  it, this can be a challenge that the researcher has not indicated how best to solve it and therefore this study will aim at determine measures on how best to solve it.




CHAPTER THREE
RESEARCH METHODOLOGY
3.1	INTRODUCTION
	In this chapter, we described the research procedure for this study. A research methodology is a research process adopted or employed to systematically and scientifically present the results of a study to the research audience viz. a vis, the study beneficiaries.
3.2	RESEARCH DESIGN
Research designs are perceived to be an overall strategy adopted by the researcher whereby different components of the study are integrated in a logical manner to effectively address a research problem. In this study, the researcher employed the survey research design. This is due to the nature of the study whereby the opinion and views of people are sampled. According to Singleton & Straits, (2009), Survey research can use quantitative research strategies (e.g., using questionnaires with numerically rated items), qualitative research strategies (e.g., using open-ended questions), or both strategies (i.e., mixed methods). As it is often used to describe and explore human behaviour, surveys are therefore frequently used in social and psychological research.
3.3	POPULATION OF THE STUDY
	According to Udoyen (2019), a study population is a group of elements or individuals as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interest. The emphasis on study population is that it constitute of individuals or elements that are homogeneous in description. 
	This study was carried out to examine the need for proper store keeping in a manufacturing company in Dangote sugar refinery Apapa Wharf , Lagos state. Selected staff in the   refinery  in  Lagos State form the population of the study.
3.4	SAMPLE SIZE DETERMINATION
A study sample is simply a systematic selected part of a population that infers its result on the population. In essence, it is that part of a whole that represents the whole and its members share characteristics in like similitude (Udoyen, 2019). In this study, the researcher adopted the convenient sampling method to determine the sample size. 
3.5	SAMPLE SIZE SELECTION TECHNIQUE AND PROCEDURE
According to Nwana (2005), sampling techniques are procedures adopted to systematically select the chosen sample in a specified away under controls. This research work adopted the convenience sampling technique in selecting the respondents from the total population.
In this study, the researcher adopted the convenient sampling method to determine the sample size. Out of all the entire population of Dangote sugar refinery Apapa wharf , the researcher conveniently selected 30 out of the overall population as the sample size for this study. According to Torty (2021), a sample of convenience is the terminology used to describe a sample in which elements have been selected from the target population on the basis of their accessibility or convenience to the researcher.
3.6 	RESEARCH INSTRUMENT AND ADMINISTRATION
The research instrument used in this study is the questionnaire. A survey containing series of questions were administered to the enrolled participants. The questionnaire was divided into two sections, the first section enquired about the responses demographic or personal data while the second sections were in line with the study objectives, aimed at providing answers to the research questions. Participants were required to respond by placing a tick at the appropriate column. The questionnaire was personally administered by the researcher.
3.7	METHOD OF DATA COLLECTION
Two methods of data collection which are primary source and secondary source were used to collect data. The primary sources was the use of questionnaires, while the secondary sources include textbooks, internet, journals, published and unpublished articles and government publications.
3.8	METHOD OF DATA ANALYSIS
The responses were analysed using the frequency tables, which provided answers to the research questions. 
3.9	VALIDITY OF THE STUDY
Validity referred here is the degree or extent to which an instrument actually measures what is intended to measure. An instrument is valid to the extent that is tailored to achieve the research objectives. The researcher constructed the questionnaire for the study and submitted to the project supervisor who used his intellectual knowledge to critically, analytically and logically examine the instruments relevance of the contents and statements and then made the instrument valid for the study.
3.10	RELIABILITY OF THE STUDY
The reliability of the research instrument was determined. The Pearson Correlation Coefficient was used to determine the reliability of the instrument. A co-efficient value of 0.68 indicated that the research instrument was relatively reliable. According to (Taber, 2017) the range of a reasonable reliability is between 0.67 and 0.87.
3.11	ETHICAL CONSIDERATION
he study was approved by the Project Committee of the Department.  Informed consent was obtained from all study participants before they were enrolled in the study. Permission was sought from the relevant authorities to carry out the study. Date to visit the place of study for questionnaire distribution was put in place in advance.


CHAPTER FOUR
DATA PRESENTATION AND ANALYSIS
INTRODUCTION
This chapter presents the analysis of data derived through the questionnaire and key informant interview administered on the respondents in the study area. The analysis and interpretation were derived from the findings of the study. The data analysis depicts the simple frequency and percentage of the respondents as well as interpretation of the information gathered. A total of thirty-six (36) questionnaires were administered to respondents of which only thirty (30) were returned and validated. This was due to irregular, incomplete and inappropriate responses to some questionnaire. For this study a total of 30 was validated for the analysis.
4.1	DATA PRESENTATION
Table 4.2: Demographic profile of the respondents
	Demographic information
	Frequency
	percent

	Gender
Male
	
	

	
	17
	56.7%

	Female
	13
	43.3%

	Age
	
	

	20-25
	9
	30%

	25-30
	8
	26.7%

	31-35
	6
	20%

	36+
	7
	23.3%

	Marital Status
	
	

	Single 
	19
	63.3%

	Married
	11
	36.7%

	Separated
	0
	0%

	Widowed
	0
	0%

	Education Level
	
	

	WAEC
	0
	0%

	BS.c
	25
	83.3%

	MS.c
	5
	16.7%

	MBA
	0
	0%


Source: Field Survey, 2021
4.2	DESCRIPTIVE ANALYSIS
Who is a store keeper?
Table 4.3:  Respondent on store keeping
	Options
	Yes
	No
	Total %

	store keepers is a person who take stock of inventory
	30
(100%)
	00
	30
(100%)

	Store keeper is a person who manage the store layout, 
	30
(100%)
	00
	30
(100%)

	Store keeper is a person supervise staff and keep records of sales.
	30
(100%)
	00
	30
(100%)


Field Survey, 2021
From the responses obtained as expressed in the table above, all the respondents constituting 100% said yes in all the options provided. There was no record of no.
What are the duties of a store keeper?
Table 4.4:  Respondent on store keeping
	Options
	Yes
	No
	Total %

	· Store keeper Maintain receipts, records, and withdrawals of the stockroom.

	30
(100%)
	00
	30
(100%)

	· Store keeper Receive, unload, and shelve supplies.

	30
(100%)
	00
	30
(100%)

	· Store keeper Perform other stock-related duties, including returning, packing, pricing, and labeling supplies.

	30
(100%)
	00
	30
(100%)


Field Survey, 2021
From the responses obtained as expressed in the table above, all the respondents constituting 100% said yes in all the options provided. There was no record of no.
Do store keepers adheres to the manufacturing company rules in keeping stock?
Table 4.5:  Respondent on store keeping
	Options
	Frequency
	Percentage

	Yes
	15
	50.0

	No
	4
	13.3

	Undecided
	11
	36.7

	Total
	30
	100


Field Survey, 2021
From the responses obtained as expressed in the table above, 50.0% said yes, 13.3% said no, while the remaining 36.7% were undecided.
Are there ways to improve the work of a manufacturing store keeper?
Table 4.6:  Respondent on store keeping
	Options
	Frequency
	Percentage

	Yes
	20
	50.0

	No
	4
	13.3

	Undecided
	6
	36.7

	Total
	30
	100


Field Survey, 2021
From the responses obtained as expressed in the table above, 50.0% said yes, 13.3% said no, while the remaining 36.7% were undecided.


CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION
5.1	SUMMARY
In this study, our focus was to examine the need for proper store keeping in a manufacturing company using Dangote sugar plant as a case study. The study specifically was aimed at highlighting  who and what a store keeper is in a manufacturing company. Also, examine the duties  and functions of a store keeper in a manufacturing company. And investigate if store keepers adheres to the manufacturing company rules in keeping stock. And lastly,  To find out ways to improve the work of a manufacturing store keeper
The study adopted the survey research design and randomly enrolled participants in the study. A total of 30 responses were validated from the enrolled participants where all respondent are drawn staff of Dangote sugar plant
5.2	CONCLUSION
Based on the finding of this study, the following conclusions were made:
1. Store keeper Maintain receipts, records, and withdrawals of the stockroom.
2. Store keeper Receive, unload, and shelve supplies.
3. Store keeper Perform other stock-related duties, including returning, packing, pricing, and labeling supplies.
4. store keepers is a person who take stock of inventory
5. Store keeper is a person who manage the store layout, 
6. Store keeper is a person supervise staff and keep records of sales.

5.3	RECOMMENDATION
Based on the responses obtained, the researcher proffers the following recommendations:
1) That the organization should ensure that it has its store keeping units equipped with latest technological facilities and be spacious to ensure better and long preservation of its materials to save chances of spoilage and deterioration.
2) That organization should continuously train its employees. This will help in updating and upgrading the employee’s skills and knowledge on how best to undertake organization operations like the store keeping function.
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APPENDIXE
THE INFLUENCE OF LEARNING ENVIRONMENT ON STUDENTS ACADEMIC PERFORMANCE (TILESAP)
QUESTIONNAIRE
SECTION A
Gender
Male()
Female ()
Age
20-25 ()
25-30 ()
31-35 ()
36+ ()
Marital Status
Single ()
Married()
Separated()
Widowed()
Education Level 
WAEC ()
BS.c ()
MS.c ()
MBA ()
Section B
Who is a store keeper?
Table 4.3:  Respondent on store keeping
	Options
	Yes
	No

	store keepers is a person who take stock of inventory
	
	

	Store keeper is a person who manage the store layout, 
	
	

	Store keeper is a person supervise staff and keep records of sales.
	
	


What are the duties of a store keeper?
Table 4.4:  Respondent on store keeping
	Options
	Yes
	No

	· Store keeper Maintain receipts, records, and withdrawals of the stockroom.

	
	

	· Store keeper Receive, unload, and shelve supplies.

	
	

	· Store keeper Perform other stock-related duties, including returning, packing, pricing, and labeling supplies.

	
	


Do store keepers adheres to the manufacturing company rules in keeping stock?
	Options
	Please tick

	Yes
	

	No
	

	Undecided
	


Are there ways to improve the work of a manufacturing store keeper?
Table 4.6:  Respondent on store keeping
	Options
	Please tick

	Yes
	

	No
	

	Undecided
	






