THE IMPACT OF SHYNESS AND BODY DYSMORPHIA ON THE PHENOMENON OF INTERNET ADDICTION

Table of contents







page(s)

Abstract

CHAPTER ONE: INTRODUCTION

1.1 Background to the study

1.2 Statement of Problem

1.3 Research Questions

1.4
Objectives of the study

1.5
Hypothesis of the study

1.6
Significance of the study

1.7
Definition of terms

1.8
Organization of Study

CHAPTER TWO: REVIEW OF RELATED LITERATURE

2.1
Concept of shyness

2.2
Concept of internet addiction

2.3
The Effect of Internet Addiction on Emotional Instability

2.4 Emotional Instability and Academic Performance 

2.5 Theoretical Framework 
 

2.6 Review of related literature

CHAPTER THREE: RESEARCH METHODOLOGY

3.1
Research design

3.2
Sources of data

3.3
Sampling 

3.4
Instrumentation

3.5
The students 

CHAPTER FOUR: RESULTS AND DISCUSSION

Results

CHAPTER FIVE: CONCLUSION AND RECOMMENDATION

Conclusion

References

ABSTRACT

The study investigated the impact of shyness and body dysmorphia on internet addiction among undergraduates. This small scale quantitative study looks into the relationship between shyness and internet addiction in undergraduates and secondary school students. This study has been conducted on the belief that shyness is a possible predictor of Internet Addiction.  To prove this hypothesis a questionnaire was created and distributed to 53 secondary school students and 159 undergraduates. The results showed a relationship between shyness and Internet Addiction in secondary school but not in undergraduates.  It was found that time was the predictor for Internet Addiction with undergraduates. In summary, this study addresses the problem of Internet Addiction and the possibility of shyness as being one of its forecasters by using Young’s (2002) Internet Addiction Scale and the Cheek and Buss (1981) Shyness Scale.  A Pearson’s Correlation was performed to determine if there is a relationship between the two.  

CHAPTER ONE

INTRODUCTION

1.1 Background to the study

Over the years, internet addiction has been linked to a number of issues, especially among secondary school students as they are the ones that use smartphones the most (Ozturk, Ekinci, Ozturk, & Canan, 2021). The same issues that might arise in a person's academic, professional, personal, family, and financial lives can also arise from an internet addiction. Overuse of the internet can negatively affect relationships in real life and produce rifts in such interactions. Internet addicts are often perceived as socially awkward since they spend a lot of time alone, have few deep ties with the people in their lives, and are generally alone. Disagreements could occur because of how much time is spent online (Podsakoff, MacKenzie, Lee, & Podsakoff, 2022). Internet addicts may attempt to conceal how much time they spend on the internet, which can breed distrust and lower the standard of formerly stable relationships. Certain persons who suffer from Internet addiction may create virtual personas or profiles that enable them to alter their identity and seem like someone else entirely (Safree, Yasin, Dzulkifli, 2022). The people who are most likely to establish a secret life for themselves are those with low self-esteem, feelings of inadequacy, and fear of judgement. Clinical problems including depression and anxiety can result from these forms of negative self-perceptions (Ozturk, Ekinci, Ozturk, & Canan, 2021). Many who attempt to reduce their Internet use have withdrawal symptoms, which might include anger, sadness, relief, worry, fear, impatience, loneliness, boredom, restlessness, procrastination, and upset stomach. Many physical symptoms or health issues, such as carpal tunnel syndrome, dry eyes, backaches, severe headaches, irregular eating patterns (e.g., skipping meals), neglecting personal hygiene, and sleep disturbances, can be experienced by an Internet addict (Ozturk, Ekinci, Ozturk, & Canan, 2021).

Internet addiction disorder is defined as excessive use of the internet to the point where it interferes with a person's day-to-day functioning (Byun, Ruffini, Mills, Juline, Douglas, Niang, Stepchenkova, Lee, Loutfi, Lee, Atallah & Blanton, 2009). It is also known as problematic internet usage (PIU) (Moreno, Jelenchick, & Christakis, 2013).

While Goldberg (1995) and Beato (2010) first described Internet addiction disorder as a satirical satire, other academics have taken their work seriously. This word was the one he decided to use because he thought it matched his spoof well. His idea was meant to serve as an example of just how rigorous and complex the Diagnostic and Statistical Manual of Mental Disorders is (Podsakoff, MacKenzie, Lee, & Podsakoff, 2022). Among the symptoms he included in this parody were "voluntary or involuntary typing motions of the fingers," "fantasies or nightmares about the internet," and "essential social or occupational activities that are given up or curtailed due to the usage of the internet" (Wallis, 2016).

Renaming Internet Addiction Disorder "pathological Internet use disorder" (PIU) is Goldberg's attempt to keep what he first thought of as a joke from being recognised as a legitimate addiction, akin to a heroin addiction. Goldberg took this action to prevent what he had originally thought of as a joke from being perceived as a heroin addiction. Goldberg proposed that it is ludicrous to seek medical attention or support for any behaviour by categorising it as falling within a psychiatric category (Podsakoff, MacKenzie, Lee, & Podsakoff, 2022). Goldberg went on to explain that if all excessive behaviour was classified as an addiction, we would have to set up support groups for those who were addicted to reading books or who had a persistent cough (Wallis & David, 2016). He modelled the description of IAD on the diagnostic criteria for pathological gambling included in the Diagnostic and Statistical Manual of Mental Disorders, Fourth Edition (DSM-IV). The Diagnostic Criteria for Internet Addiction Disorder (IAD) was published in 2009. The subject of Internet addiction disorder is a common topic in the media, and psychiatry is currently debating whether or not to formally classify it as a mental illness (Block, 2008). A thorough literature review on the subject of pathological internet use identified one of the main obstacles to advancement in this field of study as the idea's lack of consistency (Moreno, 2011). Internet Addiction Disorder is typically divided into subcategories based on activities, such as gaming; online social networking; blogging; email; excessive, overbearing, or inappropriate usage of internet pornography; or internet shopping (shopping addiction) (eBay Addiction, 2014). Opponents point out that addictive traits are not always present in compulsive actions (PsychCentral, 2018). Other online behaviours, such as reading, playing computer games, or viewing very large numbers of internet videos, are only problematic to the degree that these activities interfere with regular living. (Turel & Serenko, 2010).

The term "internet addiction" refers to a specific kind of the more general problem known as "technology addiction." Broadly speaking, people have been obsessed with technology since the 1930s with radio and the 1960s with television, but its importance has increased dramatically since the start of the digital era (Rosen et al, 2012). A recent study published in the journal Cyberpsychology, Behaviour, and Social Networking (2014) found that the rate of Internet addiction varies significantly between countries and is negatively correlated with the standard of living in those countries (Cheng & Li, 2014).

Some people experience an uncomfortable embarrassment or nervousness while approaching other people or when they are approached by other people. People who are shy typically have a strong need to connect with others, but they either do not know how or they are unable to bear the anxiety that comes along with human connection. This is in contrast to people who are introverts, who get their energy from spending time alone (Ozturk, Ekinci, Ozturk, & Canan, 2021). This is something that frequently takes place in novel settings or with new people. People who struggle with low self-esteem often exhibit the attribute of being shy. Stronger kinds of shyness are typically referred to as social anxiety or social phobia instead than just plain old shyness. The dread of what other people may think of a person's actions is the fundamental distinguishing trait of shyness. This concern is mostly driven by an individual's ego. This causes a person to develop a fear of doing or saying what they want to out of apprehension that they will receive unfavourable responses, such as ridicule, humiliation, or patronization, as well as criticism or rejection. It may be easier for someone who is shy to just choose to avoid being in social situations (Byun & colleagues, 2009).

A significant aspect of the condition known as shyness is the development of social skills. It is possible that parents and schools assume that children are fully capable of engaging in productive social interactions. Since social skills development is not given the same priority in education as reading and writing, shy kids are deprived of the chance to develop their ability to engage in class and form connections with classmates. Teachers can set a good example for their students by modelling appropriate social behaviour and by asking questions in a way that is less confrontational and frightening in order to encourage reserved children to participate in class discussions and form friendships with their classmates.

There are several possible origins for initial timidity. Researchers are of the opinion that they have found genetic evidence that lends credence to the theory that shyness is, at the very least, largely inherited. On the other hand, there is research that shows a person's upbringing might also be responsible for their introversion and shyness (Ozturk, Ekinci, Ozturk, & Canan, 2021). Abuse of children, especially in the form of emotional abuse such as mocking, is included in this category. It is possible for a person to acquire shyness after they have already gone through the physical manifestations of anxiety. On the other hand, shyness may develop first and then lead to the manifestation of physical anxiety symptoms. The experience of fear, apprehension, or worrying about being evaluated by others in social situations to the point where it induces panic is characteristic of social anxiety, which is a more generalised psychological condition that is often related to depression. Shyness, on the other hand, is distinct from social anxiety. There are several potential causes of shyness, including inherited characteristics, the social setting in which a person is reared, and one's own life experiences. Children might be shy because of a personality feature or because they are going through certain phases of development (Ozturk, Ekinci, Ozturk, & Canan, 2021).

The term "shyness" can be used as a general term to describe a family of related and partially overlapping disorders, such as: timidity (fear of meeting new people), bashfulness and diffidence (fear of making an effort to assert oneself), apprehension and anticipation (general fear of potential interaction), or intimidation (fear related to the object of fear rather than low confidence) (Dictionary.reference, 2018).

Character traits that cause an individual to voluntarily avoid excessive social contact or be terse in communication, but are not motivated by or accompanied by discomfort, apprehension, or a lack of confidence, are referred to as introversion and reservation, respectively. Apparent shyness, as perceived by others, may simply be the manifestation of reservation or introversion. According to Bernardo J. Carducci, a professor of psychology, introverts choose to avoid social situations because they derive no reward from them or may find surplus sensory input overwhelming, whereas shy people may fear such situations. Introverts, on the other hand, choose to avoid social situations because they derive no reward from them (Whitten, 2001). According to studies that make use of the statistical methods of component analysis and correlation, researchers have shown that shyness shares certain similarities with both introversion and neuroticism (also known as negative emotionality) (Crazier, 1979; Heiser, Turner & Beidel 2003; Shiner & Caspi, 2003) It's possible that an individual's already poor self-confidence might be bolstered by a culture that doesn't tolerate shyness or introversion very well (Cain, 2012). Both shyness and introversion can present externally as socially withdrawn behaviours, such as impulses to avoid social situations, particularly when they are unknown. This is one way that shyness and introversion can be distinguished from one another. According to the findings of a number of studies, shyness and introversion are not the same and cannot be conceptualised as sharing the same underlying causes. (Coplan, Rose-Krasnor, Weeks, Kingsbury, Kingsbury, & Bullock, 2012; Asendorpf & Meier 1993; Chen,Wang & Cao 2011; Susan 2012) These studies further distinguish introversion as involving being differently social (preferring one-on-one or small group interaction) (Cornish, 2012).

According to research, a socially withdrawn conduct in known social contexts does not elicit a distinct physiological reaction, such as an elevated heart beat, in comparison to socially withdrawn behaviour in new social situations. The fact that shyness causes a lack of response in unfamiliar social situations and that unsociability leads to decreased exposure to unfamiliar social situations suggests that shyness and unsociability affect two different aspects of sociability and are distinct personality traits. Unsociability also leads to decreased exposure to unfamiliar social situations (Susan, 2012). In addition, unsociability and shyness are seen differently across different cultures, which can have either a good or a negative effect on an individual's emotions of self-esteem. In collectivist societies, shyness is seen as a more positive trait related to compliance with group ideals and self-control, whereas chosen isolation (introverted behaviour) is seen negatively as a threat to group harmony; and because collectivist society accepts shyness and rejects unsociability, shy individuals develop higher self-esteem than introverted individuals do. Cultures that view shyness as a more positive trait related to compliance with group ideals and self-control (Chen, Wang & Cao, 2011). Individualistic cultures, on the other hand, view shyness as a weakness and a character flaw, whereas unsociable personality traits, such as a preference to spend time alone, are accepted because they uphold the value of autonomy. As a result, shy individuals tend to develop low self-esteem in Western cultures, whereas unsociable individuals tend to develop high self-esteem (Coplan, Rose-Krasnor, Weeks, Kingsbury, Kingsbury & Bullock, 2012). People who are seen to be shy are often referred to as being socially constrained. An individual might exhibit social inhibition when they restrict their actions of a social nature, either consciously or unconsciously. To put it another way, social inhibition is the act of holding back for reasons related to society. There are varying degrees of social inhibition, ranging from quite low to extremely severe. Being socially inhibited can be beneficial when it keeps one from inflicting harm to another person, but it can be detrimental when it causes one to avoid engaging in classroom discussions (Safree, Yasin, Dzulkifli, 2022).

A person with a temperament or personality style known as behavioural inhibition is prone to becoming scared, upset, and withdrawn when faced with unexpected situations. Ordoez-Ortega, Espinosa-Fernandez, Garcia-Lopez, & Muela-Martinez (2013) have linked this personality style to the development of anxiety disorders in adulthood, specifically social anxiety disorder. As a result of these assumptions, it is projected that shy secondary school students would become addicted to the internet.

Body dysmorphic disorder is an obsessive-compulsive disorder that is a subtype of "perfectionism." A person with body dysmorphic disorder is excessively obsessed with what they perceive to be significant flaws in their physical appearance and spends at least an hour a day thinking about how they feel about their looks (Safree, Yasin, Dzulkifli, 2022). The flaws are actually imaginary or so small that other people will hardly notice them at all, if at all. The individual may also have an unhealthy obsession with certain body parts, such as those that relate to their head or face, as well as their weight or body shape.

All of the symptoms of body dysmorphic disorder are associated with the individual's outward appearance, and they typically begin in the early teenage years or even earlier. They include continually checking their appearance in the mirror, over-grooming, over-exercising, scratching at their skin or plucking their hair, as well as comparing themselves to other people (Safree, Yasin, Dzulkifli, 2022). People who suffer from body dysmorphic disorder not only have an extreme preoccupation with their appearance, but they also attempt to cover up or improve upon their imagined physical flaws by holding their bodies in certain positions, covering up with make-up or clothing, or improving their appearance in some other way, sometimes by undergoing multiple plastic surgeries or other cosmetic practises. However, the individual is still dissatisfied with their looks despite the fact that attempts have been done to make adjustments (Safree, Yasin, Dzulkifli, 2022). However, the purpose of this study is to investigate whether or not shyness and body dysmorphia have a role in the development of internet addiction among secondary school students. Various predictors of internet addiction disorder have been established by many studies.
1.2 Statement of Problem

Over the years, internet addiction has caused great threat to the society especially among undergraduates. It results in personal, family, academic, financial, and occupational problems that are characteristic of other addictions. Impairments of real life relationships are disrupted as a result of excessive use of the Internet. Studies conducted on the students show that internet addiction has been accompanied by major problems such as the educational drop, reduced the curriculum study, anxiety, reduced interpersonal relationships, reduced physical activities, irregularity, and nutritional diseases (Maheri, Joveini, Bahrami, Sadeghi, 2013, Sepehrian & Joka, 2011) Also it has been shown that internet addiction may have serious consequences such as changing the lifestyle in order to spend more time on the internet, ignoring the individual health and main activities, reducing the social relationships, ignoring the family and friends, and finally, financial, educational, and physical problems (Ahmadi, Zadeh, Mohammadi, Masoum-beigi & Sohrabi, 2012).

The obsession, repetitive behavior, and constant covering up create stress for the affected individual and can have a negative impact on daily functioning and quality of life. Major depression is common in those with body dysmorphic disorder, as are suicidal thoughts and behavior.  Individuals with body dysmorphic disorder often have a history of child abuse or neglect or other childhood trauma and may also have a parent or sibling with an anxiety disorder. Research into a neurobiological connection is still in early stages. Those with the condition may also have an anxiety disorder, such as obsessive-compulsive disorder or social anxiety, a personality disorder, or issues with substance abuse. Body dysmorphic disorder is not an eating disorder, though both conditions exhibit similarly severe and abnormal body image concerns and self-esteem issues. Men and women are equally affected by this disorder. So due to the fact these people saw themselves inappropriate this study would predict that internet may be the only place they derived happiness and gain acceptance.

This study therefore tries to examine the influence of shyness and body dysmorphism on internet addiction.

1.3 Research Questions

However, following this lime light the following questions would be used to ascertain if shyness and body dysmorphia have influence on internet addiction among secondary school students.

What is meant by Internet Addiction?

How can internet addiction and shyness be assessed?

Does shyness and body dysmorphia have any influence on internet addiction?

1.4
Objectives of the study

The main objective of the study is to examine the impact of shyness and body dysmorphia on internet addiction.

The following are the specific objectives of the study;

To examine what internet addiction is.

To assess internet addiction and shyness.

To find out if shyness and body dysmorphia have any influence on internet addiction.

1.5
Hypothesis of the study

H1: The higher the level of shyness, the more likely one tends to be addicted to the internet. 

H2: Secondary school students have a tendency to be more publicly withdrawn than primary or secondary students; therefore shyness will have a more prominent influence on their internet habits. 

1.6
Significance of the study

This study attempts to prove the existence of internet addiction or shyness, but rather the correlation between the two. There have been many papers published about Internet Addiction (Hughes, Johansson & Gotestam, Tsai& Lin, 2017). The findings of this study will help in understanding the internet addiction among students. By knowing the prevalence of internet addiction and shyness among student, one can understand influence of shyness among students internet addiction behaviour. This study can provide valuable information for prevalence of internet addiction and shyness.  The research findings also will be helpful for future researches on internet addiction and shyness. This study also explores the correlation between internet addiction and shyness. 

This study will also be of benefits to researchers and academicians carrying out research related to this study.

1.7
Definition of terms

Internet: The internet is a global computer network providing a variety of information and communication facilities, consisting of interconnected networks using standardized communication protocols.

Addiction: Addiction is a complex condition, a brain disease that is manifested by compulsive substance use despite harmful consequence.

Internet Addiction: Internet addiction is an umbrella term that refers to the compulsive need to spend a great deal of time on the Internet, to the point where relationships, work and health are allowed to suffer. Medical opinion is divided on whether Internet addiction exists as a mental disorder in its own right.

Shyness: Shyness is the feeling of apprehension, lack of comfort, or awkwardness especially when a person is around other people. This commonly occurs in new situations or with unfamiliar people. Shyness can be a characteristic of people who have low self-esteem.

Body dysphormism: Body dysmorphic disorder (BDD) is a mental disorder characterized by the obsessive idea that some aspect of one's own body part or appearance is severely flawed and therefore warrants exceptional measures to hide or fix one's dysmorphic part on one's figure.

1.8
Organization of Study

The study is divided into five chapters. Chapter one deals with the study’s introduction and gives a background to the study. Chapter two reviews related and relevant literature. The chapter three gives the research methodology while the chapter four gives the study’s analysis and interpretation of data. The study concludes with chapter five which deals on the summary, conclusion and recommendation.

CHAPTER TWO

REVIEW OF RELATED LITERATURE

2.1
Concept of shyness

Shyness is the awkwardness or apprehension some people feel when approaching or being approached by other people. Unlike introvert who feels energized by time alone, shy people often desperately want to connect with others, but don't know how or can't tolerate the anxiety that comes with human interaction. Leary (1986) defined shyness as “an affective-behavioral syndrome characterized by social anxiety and interpersonal inhibition that result from the prospect or presence of interpersonal evaluation”. Tomkins (1963), on the other hand, defined shyness as an aspect of the underlying fundamental emotion of shame. Cheek, Melchior, and Carpentieri (1986) proposed that shyness is “the tendency to feel tense, worried, or awkward during social interactions, especially with unfamiliar people”. Shyness is that single emotion that encompasses so many different things—embarrassment, timidity, a fear of rejection, a reluctance to be inconvenient.

2.2
Concept of internet addiction

In many ways the Internet allows us to be more productive and actually saves us a lot of time as we carry out our various day-to-day tasks. Unfortunately, excessive use of the Internet can significantly interfere with functioning in other areas of life such as relationships, education, work, physical heath, and emotional well-being. The idea that problematic computer use meets criteria for an addiction, and therefore should be included in the next iteration of the Diagnostic and Statistical Manual of Mental Disorders (DSM), 4th ed. Text Revision  was first proposed by Kimberly Young, Ph.D in her seminal 1996 paper.

2.3
The Effect of Internet Addiction on Emotional Instability 

Over the years, there have been numerous terminologies by different researchers to define internet addiction. Young (1996) characterised internet addiction as a wide term identifying problems arises from impulse-control and behaviour that resulted from high psychological dependency towards the internet or inability to control one’s urge to use the internet. Addiction towards the internet had shown a variety of negative impact that it has towards their mood modification, availability of time, the level of tolerance, patience and judgement (Hall & Parsons, 2001; Leung, 2004).  More studies were conducted later and almost every researcher conceptualised internet addiction as a compelling behaviour and cognitions directed from the use of internet which leads to anxiety and agitation in daily life (Caplan, 2003; Shapira et al., 2000). Those studies indicated that people who spent most of their time on the internet are prone to emotional disturbances, and when they were feeling anxious and agitated, their emotions influenced their behaviour, hence, affected their relationship with others. Similarly, the researcher has identified that an individual with emotional instability is prone to have a less interpersonal skill that leads to the inexistence of social activities in their daily life (Caplan, 2003). 

Emotional instability or also known as neuroticism in the Big Five Personality trait refers to the negative emotion such as anxiety, easily upset, insecurity, moody, tense, nervous, and depression. Evidence was found that internet addiction causes not only physical and social problems but creates a psychological disturbance that affects the Big Five Personality in terms of emotional instability (Hur, 2012). Numerous studies revealed that internet addiction caused depression among teenagers and adolescents (Yen et al., 2007; Yen et al., 2008). Teenagers are among the respondents that show high scores in terms of neuroticism and psychoticism temperament in previous studies (Cao & Su, 2007). The majority of research agreed that the most obvious effect of internet addiction is depression (Ho et al., 2014; Young, 1998). Addiction towards the internet is caused by the lack of attention given to an individual that cause them to avoid it by seeking attention from the internet (Ozturk et al., 2013). An individual who spent more time on the internet lacks in an offline social interaction that leads to alienation and poor relationship with friends and family (Sanders et al., 2000). As a result, they tend to be more depressed (Liang et al., 2016). Previous studies also reported that the consequences of depression are extreme tiredness, loss of energy, and concentration difficulty that may lead to feelings of hopelessness, behavioral alterations, loss of control, school failure, social isolation, and an increase in family conflict (Tonioni et al., 2012; Holtz & Appel, 2011). 

2.4 Emotional Instability and Academic Performance 

As discussed earlier, internet addiction causes emotional instability among students. Emotional instability often associated with poor academic performance (Duchesne et al., 2008). The individual who experiences emotional instability is unable to handle stress well (John & Srivastava, 1999). Students who are unable to handle their stress effectively performed badly in their exam (Khan, Altaf & Kausar, 2013). The students often have difficulties in balancing classes, tests, assignments, extra-curricular activities, and social life. Inability to handle these challenges can affect the students’ physical, mental, emotional, cognitive, and behavioural functions; thus, their academic performance is negatively affected. The students with emotional instability showed anxiety and stress; therefore, they lost their motivation to engage in their studies (Noftle & Robins, 2007). Consequently, their academic performance deteriorated (Moldasheva & Mahmood, 2014).   

Anxiety is one of the emotional instability symptoms. The symptoms are excessive worrying, a sense of fear, restlessness, overly emotional responses, and negative thinking. It is one of the major predictors of academic performance. Students with an anxiety disorder are not committed to their learning, for instance, they showed a lack of interest in studies, poor grades in exams or tests and on assignments (Vitasari et al., 

2010). A research conducted by Hamzah (2007) found that the higher the level of anxiety among college’s students, the lower their marks in their end-of-semester examination. A similar study conducted among high school students in the United States found that anxiety appeared to be the major factor in their failure in the Basic Standards Tests (McCraty et al, 2000). Other researchers also found similar results (Luigi et al., 2007; Sena, Lowe & Lee, 2007). In order words, the level of anxiety has a negative association with academic performance.   

Stress, pressure or tension, are another signs of emotional instability. One study found that stress negatively related to academic performance, i.e. the higher the level of stress, the lower the academic performance (Samaha & Hawi, 2016). When the students spent excessive time on the internet, they have limited time to study, hence, the students’ stress level increased. This finding is supported by Khan, Altaf & Kausar (2013) and also consistent with previous research by Safree, Yasin & Dzulkifli (2009) who suggested that depression, anxiety, and stress are negatively correlated with academic achievement.

2.5
Theoretical Framework 
 

 A good understanding of how theories provide explanation to certain constructs that govern the nature of a certain behaviour is essential as this will provide a solid framework for the variables used in this study. The framework for this study is based on the theoretical grounds of two theories: Self-determination Theory (STD), and Caplan’s Social Skill model of Generalized 

Problematic Internet Use. 
Self Determination Theory 
 

 Self determination theory is a general theory of human motivation that emphasizes the extent to which behaviours are relatively autonomous versus relatively controlled (Patrick Williams, 2012). Social-environmental factors conclusively influence cognitive, behavioural, and affective patterns exhibited in behaviour change process. According to the SDT process model, the effect of the environment on motivation and behavioural regulation is not direct but occurs as a result of the support for and consequent satisfaction of the three universal psychological needs. These needs are autonomy or the feeling of being the origin of one’s own behaviours; competence or the feeling of being effective; and relatedness or the feeling of being understood and cared for (Silva, Marques, & Teixeira, 2014). Deci & Ryan (as cited in Silva et al., 2014) suggests that these needs are “psychological nutriments” that are essential for ongoing psychological growth, integrity, and well-being. However, the most important social environment factor within the SDT concerns itself with the degree of need-supportiveness or the extent to which others and the environment support or thwart the three basic psychological needs. The issue of the quality of motivation is central to SDT, which is less concerned with “how much” motivation people have, but more about “which type” of motivation fuels a behaviour (Silva et.al., 2014). Furthermore, Patrick and Williams (2012) suggested that a person’s engagement in behaviour could stem from a sense of guilt or obligations or out of the need to prove something such as to enhance self-worth, (introjected regulation), or to gain some reward or avoid some negative contingency (external regulation).  

 SDT could bridge underlying explanations of why people engage in digital activities. For instance, people may engage in certain behaviours due to external and introjection regulation. In the same manner, individuals may engage in digital activities for them to enhance their self-traits (introjected regulation), or find pleasure in the social relationships they may create which they find  rewarding to alleviate loneliness, anxiety, and stress (external regulation), which may then lead to addiction. Indeed one of the strengths of SDT is that it proposes process of behaviour change (Silva et.al., 2014) that can be targeted in different psychological problems  such as addiction.  

Caplan’s Social Skill model of Generalized PIU 
 

 Caplan’s Social Skill model of Generalized Problematic Internet Use is a cognitivebehavioral model of Problematic Internet Use (PIU) that explores the role of dysfunctional cognitions and learning process in the development and maintenance of PIU (Assunção & Mantos, 2017). The dysfunctional behaviours present in PIU may result in negative consequences to an individuals’ life, leading to a preference for online social interaction to regulate their mood. Adolescence, as a developmental period, in which young people are developing their sense of identity as well as expanding their social networks may be particularly sensitive to this mean of communication (Assunção & Mantos, 2017). According to Erikson (as cited in Leung, 2011), forming identity and developing a coherent sense of self is an important developmental task in adolescence more than any earlier or later developmental stages. The internet is a place for identity experimentation, providing a space for self-exploration and redefinition of identity for the possible self. In other words, the internet is a powerful tool for identify formation because adolescents are allowed to grasp their identity more easily and intensively. This is especially true for adolescents whose real lives are troubled by low selfesteem, boredom, lack of social support, or unsatisfied personal relationships, who turn to digital activities to find their identity (Leung, 2011). Such activities may include online games, chat rooms, blogs, or social networking sites. 

 Research has found evidence to support the relationship between PIU and many psychological and variables. Associations have been found with loneliness (Kim, LaRose, & Peng, 2009), low self-esteem (Aydin & Sari, 2011) and social anxiety (Basuri, 2016). 

2.6
Review of related literature

Most studies on Internet Addiction use Dr. Young’s Internet Addiction scale.  Tsai, & Lin’s (2003) article “Internet Addiction of Adolescents in Taiwan: An Interview study,” was a follow up to some research completed earlier on a number of Taiwanese students, sixteen and seventeen year olds, that were suspected of having Internet Addiction and were identified using Young’s scale. Tsai and Lin interviewed a small number of the students identified and agreed that there seemed to be a problem with the amount of time that the individuals spent using the computer.   

Another study using Young’s scale for Internet Addiction is “Internet Addiction: 

Characteristics of a Questionnaire and Prevalence in Norwegian Youth (12-18 years)” by 

Johansson and Gotestam (2004).  This paper discusses other studies conducted in Australia, China, Taiwan and the United States.  Johansson et. al. (2004, p.228) state that all of the studies conducted, including their own in Finland, showed that Internet Addiction was prevalent in 8-10% of those studied.  They also add that this type of 

Internet dependence has many commonalities with a gambling type of addiction 

(Johansson et. al. 2004, p.228). Both studies discuss the implications of Internet 

Addiction but do not mention that shyness may be a contributing factor to Internet Addiction. There is however a study by Scealy, Phillips & Stevenson (2002) which discusses shyness and anxiety as predictors of patterns for internet usage.   

There has been some research conducted on the relationship between Internet Addiction and Shyness. Scealy et. al. (2002, p.507) conducted a survey that included an Internet use survey, the Social Reticence Scale and a Trait Anxiety Inventory which was completed by 177 participants. Although the study was not able to conclude that shyness was a contributing factor to Internet Addiction, they did however have some interesting findings.  They found that shy and anxious people did not use the internet anymore than people that did not have the same social problems, but they did predict that what people did with their time on the Internet can be isolating (Scealy et. al. 2002, p.513). Furthermore, they predicted that with the increase popularity of the Internet and its facilitation of relationships on and offline may be detrimental to those who have difficulties with the offline aspects, and would cause social isolation for those with high levels of shyness (Scealy et. al. 2002, p.513).  

These studies are very important to the development of this study.  First and foremost all of the studies used Young’s scale when measuring Internet Addiction.  The study by Scealy, Phillips & Stevenson used the Cheek and Buss shyness scale when evaluating their participants.   

It is also very important to note that the idea of Internet Addiction is not a cultural phenomenon, as noted in the Johansson and Gotestam discussion (2002).   

CHAPTER THREE

RESEARCH METHODOLOGY

3.1
Research design

This research used explorative and descriptive survey methods. The explorative method employs literature search to identify factors that have an effect on cash flow. 

3.2
Sources of data

This study employed both primary and secondary sources of data collection. Primary data was collected from a self-structured questionnaire that was distributed to respondents in the study area. The secondary data included surveys by various institutions, books, Journal on Public sector reforms, reports, news papers and articles. 

3.3
Sampling 

 Two self administered online questionnaire surveys were conducted in a convenience sampling method.  There are limitations in the accuracy of generalization; nonprobability snowball sampling was used because of time and resource limitations. The 159 undergraduates’ questionnaires were posted on the internet and the 53 secondary school students’ online questionnaire was placed in a server, so they could be supervised while completing it.  The instructor and a library assistant were also present while the secondary school students completed their questionnaire, to answer questions they may have.  After all of the secondary school students completed the questionnaire, its online address was deleted from the school server. 

3.4
Instrumentation

The instrument for this study was a self-structured questionnaire. The online questionnaire was created, completed and the results stored in www.my3q.com, the questionnaire contained four separate sections; 

Internet Addiction Tendency 

Shyness Scale 

Internet Usage 

Demographics 

The secondary school students were then told about the contents of the questionnaire and it was shown to them on an interactive whiteboard.  They were also told that they would complete the questionnaire individually, and that it was anonymous.  The students were also told that it was important to answer all of the questions on the questionnaire and to check the answer that they felt was closest to their personal response.  The secondary school students had their questionnaire posted on the Internet and spread to the researcher’s students. 

3.5
The students 

The secondary school students were monitored while they completed the questionnaire and any questions they had were answered.  The computer lab was set up in such a way that it would be difficult for the students to share their responses without the instructor knowing. The instructor was also aided by the library assistant.  The same conditions and procedures were repeated for the three classes. After all of the students involved answered the questionnaire, the address for the questionnaire was deleted from the shared folder on the school server.   

CHAPTER FOUR

RESULTS AND DISCUSSION

Among the 59 secondary school students, 45.3% are male and 54.7% are female.  The Internet Addiction scale identified 2 (3.8%) as Internet addicts. Of the 159 undergraduates, 34.3% were male and 65.7% are females.  The undergraduates had 9 students classified as Internet addicts (5.7%).  

Pearson’s correlation analysis was run to test the relationships between usage, shyness and Internet Addiction for both secondary school students and post secondary school students. The results supported Hypothesis 1.  Shyness does contribute to undergraduates’ internet habits.  The shyer a student is, the more likely he/she will become an internet addict (r=0.344, p<0.05). Table II 
 Table II shows the correlation between Internet Addiction and Shyness in the group of undergraduates. 
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Hypothesis 2 was also supported because shyness was not a factor for Internet use by the Undergraduates, the amount of time one spends on the internet was the influential factor. In the case of the undergraduate the Pearson result for the amount of time versus Internet addiction(r=0.223, p<0.05) Table III 
 Table III shows that there is no correlation between Internet Addiction and shyness among the undergraduates. It does show that there is a direct correlation between Internet Addiction and the amount of time the students spend online. 
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Further analysis of the data also showed that the majority of the secondary school students also spent most of their time using messenger programs and chat rooms (56.6%) Table IV 
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Table V shows the frequencies and percentages of the secondary school students answers to Young’s Internet Addiction questions. 
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CHAPTER FIVE

CONCLUSION AND RECOMMENDATION

In conclusion, the analysis of the results have shown that shyness is a contributing factor to the Internet abuse in secondary school students, unlike the undergraduates, which Internet time contributed to Internet Addiction.   

 Although this study has shown some significant relationships between Internet Addiction and Shyness in secondary school students and time with undergraduates, it does have its limitations.  The data was collected over a very short period of time and the questionnaire does have its restrictions.  To seriously consider the results of this study, it is also important to believe that Young’s Addiction scale and the Cheek Buss shyness scale are accurate ways of measuring Internet Addiction and shyness. In the case of the secondary school, the amount of students that completed the questionnaire is not an adequate number for a sample and generalizations cannot be made. 

 The outcomes of this study are however quite significant.  If it is possible to use shyness as a predictor of Internet Addiction, it would be much easier to identify students with an Internet Addiction problem. The results of this study demonstrate the need for further investigation.  If shyness in secondary school students does influence Internet Addiction, then what will be the consequences on their social and emotional growth?  This question also needs to be answered. 
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QUESTIONNAIRE

PLEASE TICK [√] YOUR MOST PREFERRED CHOICE AND AVOID TICKING TWICE ON A QUESTION

SECTION A

PERSONAL INFORMATION

Gender

Male [  ]


Female [  ]

SECTION B

Internet addiction is characterized by excessive or poorly controlled preoccupations, urges or behaviours regarding computer use and internet access that lead to impairment or distress.

Strongly Agree [     ]

Agree [     ]

Disagree [     ]

Strongly Disagree [     ]

Shyness is an emotion that affects how a person feels and behaves around others

Strongly Agree [     ]

Agree [     ]

Disagree [     ]

Strongly Disagree [     ]

Shyness can mean feeling uncomfortable, self-conscious, nervous, bashful, timid, or insecure

Strongly Agree [     ]

Agree [     ]

Disagree [     ]

Strongly Disagree [     ]

Shyness can lead to internet addiction

Strongly Agree [     ]

Agree [     ]

Disagree [     ]

Strongly Disagree [     ]
Shyness and body dysmorphism have influence on internet addiction.

Strongly Agree [     ]

Agree [     ]

Disagree [     ]

Strongly Disagree [     ]

The higher the level of shyness, the more likely one tends to be addicted to the internet. 

Strongly Agree [     ]

Agree [     ]

Disagree [     ]

Strongly Disagree [     ]
Secondary school students have a tendency to be more publicly withdrawn than primary or secondary students; therefore shyness will have a more prominent influence on their internet habits. 

Strongly Agree [     ]

Agree [     ]

Disagree [     ]

Strongly Disagree [     ]
