THE IMPACT OF PROMOTIONAL STRATAEGY ON THE DEVELOPMENT OF INSURANCE IN NIGERIA

ABSTRACT 

The purpose at this research is concerned on the impact of the government policies in regulating the activities of insurance companies operating in Nigeria. The government responsibility to supervise, regulate and control the activities of insurance companies and intermediaries is to protect the interest of the insuring public and to save them from exploitation by unreliable insurers. Because of the intangible nature of insurance product, the government wants to make sure that those engaged in it must be competent person who will fulfil their promise a d pledges when the need arise. The project attempts to appraise the effectiveness of government policies in regulating the insurance companies in  Nigeria. The insurance industry in Nigeria has acute shortage of high level of manpower for most classes of insurance, also many Nigerians suffer financial loss due to lack of knowledge in insurance. Due to this problem, government should introduce programs regarding to insurance to the public as to highlight them on the benefit accrued to insurance due to constant financial loss they encounter as a result of lack of insurance knowledge. 
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CHAPTER ONE

BACKGROUND OF THE STUDY

“Risk is a phenomenon which has been in existence since the beginning of the world. Risk exists whenever the future is unknown” (Lemon 1989: 17). This means that the word implies some element of doubt about future and the outcome may be worse than what it had been at the moment. This man in his daily operations could be viewed as a risk manager, in that man does his best possible to reduce, eliminate, avoid, retain or share risk where they are present. 

Tough there were some forms of risk management before the advent of insurance companies in Nigeria such as the extended family system, age grade  association and others. insurance in its modern form was introduced into Nigeria by British. 

In 1921, the Royal Exchange Assurance Company was established and it was the first insurance company to open full branch in Nigeria.  In 1949, three other companies emerged. In 1958, Africa insurance company. By 1965, the number of insurance companies rose to 70. in 1977, the Nigeria Re-insurance company was established as a federal government owned insurance company. Nigeria was however under the British colonial rule up to 1960 when she gained her political independence and as a developing country. From 1960 to date a lot of insurance companies came into operation. Insurance is a modern method of sharing loss or spreading risk lightly over a great number of people so that the few unfortunate ones o r persons who sustain or suffer loss do not heavy financial loss as a result of their misfortune to the community. the insured pay premium into a common pool outcome of which the unfortunate few who suffer loss are compensated. 

The secondary function of insurance companies includes:

Provision of loans for building on the security of a life policy.

Encourage and promote commercial enterprise men and industrialist
The accumulated sum of money by insurer re invested to state approved securities and this helps to provide the state with a steady flow investment funds with which the state can provide development and promotions to the local industries which will be of benefit to the community. 

Insurance is a contract whereby a person called the insurer or assurer agrees in consideration of money paid to him or her known as premium by another person called the insured or assured to indemnify him against loss resulting to him on the happening of certain events. However, it was known that risk exist whenever the future is unknown and therefore insurance exist primarily to combat the adverse effect of risk. 

The purpose of insurance is to compensate or indemnify the victim for his financial loss. It should be noted here that the insurance neither eliminate the loss nor stops the disaster from  happening, what insurance does is to soften the blow in a purely financial sence by offering monetary compensation to the victim whereby placing him in the same financial position after loss as he was before though within the terms of the policy.

Re-insurance is the transfer of insurance business from one insurance company ot another. The original insurer who obtain the insurance contract form the insured or assured is called the direct insurer or the ceding company. Re-insurance arose from the need of the original insurer to spread the risk he has undertaken. Under re-insurance contract is between the ceding company policies. Therefore in the event of a loss, the insured cannot enforce the re-insurance contract. 

However, the effect of re-insurance contract on the ceding company includes:

i

Re- insurance reduces the probability of the ceding 

company’s ruin by assuming his catastrophe risk.

ii
Re- insurance stabilizes the ceding company’s balance sheet by taking on apart of his risk of random fluctuation risk of change and risk error. 

iii
Re- insurance increases the amount of capital effectively available to the ceding company by freeing equity that was tied up to cover risk.

iv
Re-insurance enlarges the ceding company’s underwriting capacity by accepting a proportional share of risks and by providing part of the necessary reserves. 


The insurance section is made up of a large number of companies with varying sizes, among which the NAICOM was established. The government uses this commission to regulate the insurance industry. The government uses this commission to regulate the insurance industry. It was established in 1997 by NAICOM decree N0 1 of 1997. Prior to the establishment of National insurance commission, the insurance business regulation and supervision were done by the insurance department of the ministry of finance. 


The national insurance supervisory board (NISB) was established in 1991 to take over the supervision of insurance form the director of insurance. National insurance commission (NAICOM) is the head by the commission finance and administration and deputy director for insurance technical. 

NAICOM Decree 1 of 1997 stated the functions of NAICOM as follows:

To ensure eh effective administration, supervision regulation and control of insurance business in Nigeria.

Establishment of standards of the conduct of insurance business in Nigeria. 
Approval of rate insurance premium to be paid of all classes of insurance business. 
Regulation of transactions between insurers and re- insurance in Nigeria and those outside Nigeria
Ensuring adequate protection of strategic government assets and other properties. 
To act as adviser to the federal government on all insurance related matter. 
Approve standards, conditions and warranties applicable to all classes of insurance business.
To protect insurance policy holders and beneficiaries and third parties to insurance contract.
To publish for sale and distribution to he public, annual reports and statistics on the re- insurance industry. 
To liaise with and advise federal ministries, extra ministerial departments, statutory bodies and other government agencies on all matters relating to insurance contained in annual technical agreements to which Nigeria is signatory.
To contribute to the educational program of the chartered institute of Nigeria and the West African insurance institute. 
To carry out such other activities connected or incidental to its other functions under the decrees. 
1.2
STATEMENT OF THE PROBLEM

The insurance industry in Nigeria has acute shortage of high level manpower for most classes of insurance and re- insurance business. the Nigeria insurance industry does not enjoy the required public goodwill and reason for this has to do with the damage done to practice of the profession by the get rich entrepreneur who goes about the business of insurance with the little regard to the principle of the profession. As a result of this, the government has come up with so many policies aimed at the study though will save the insurance industry. The extent to which all those government policies affect insurance companies and provides solution to ensure  the survival of these insurance companies is another thing. The research therefore, is indicated to examine the impact of various control measures as promulgated by government to regulate the activities of the insurance industry. 

1.3
PURPOSE OF THE STUDY

The purpose of this research is essential in a direct investigation on the impact of government policies on the insurance industry in Nigeria. 

To look into the factors hindering the performance of insurance companies through the various government regulatory policies. 

To determine the impact of those government policies on the insurance companies and the insuring public

Since the insurance industry is the second largest deposit mobilization institution in the country, it therefore encourages saving which plays an important role in the social and economic well being of the country. 

To evaluate the performance of the industry therefore, is necessary for the growth of the economy. 

1.4
SIGNIFICANCE OF THE STUDY

i
To enlighten the Nigerian populace about the benefit that they could drive by taken up insurance cover. 

ii
To guide the policy makers when hey are enacting laws concerning insurance.

iii
Ascertain the need or otherwise for government intervention through regulatory body in the insurance industry. 

1.5
SCOPE OF THE STUDY

i
To determine the impact of government policies in regulating the activities of the Nigerian insurance industry. 

ii
The study therefore will concentrate on the Nigeria insurance industry. 

1.6
DEFINITION OF THE TERM

i
INSURER / ASSURER: This is the insurance or assurance company that issue out policy to the policy holder. 

ii
INSURED / ASSURED: This are policy holders in the insurance business. 

iii
PERIL: This is known as a prime cause or what gives rise to the loss. 

iv
PREMIUM: This is periodic consideration payment by the policy holder to the insurance company which will necessitate compensation by the insurer to the insured. 

v
POLICY: This is a written contract of insurance which is issued to the policy holder. 

vi
RE-INSURANCE: This is an insurance company re-insuring again a risk that had already been insured to another insurance company. 

vii
CEDING COMPANY: This is the direct insurer or the original insurer who is re-insuring the risk to another insurer. 

viii
UNDERWRITING: This is a process by which an insurance company determine weather or not on the basis it will accept an application for insurance. 

CHAPTER TWO

2.0
LITERATURE REVIEW

2.1
THE ORIGIN OF THE INSURANCE INDUSTRY

Industrialization is becoming a truly worldwide phenomenon within the framework and accompanied by the organization of independence within global independence. 

Insurance as one of the most important way of organizing security is at the crossroad of both phenomenons. Contrary to a conservative view of security, the development of insurance is a key feature in the modern world. It is a major risk management tools that Nigeria when it emerged as one of its economic activities. 


Marine insurance was the earliest form of insurance and it was generally agareed that it had its origin in Rome during 14th – 15th centuries A.D. Italian merchant introduced marine insurance into Britain and other western European countries from where the idea of insurance has spread to other parts of the world. 


The concept of insurance in its modern form was introduced into Nigeria by the British. Thus and the fact that until quite recently, most of the leading insurance companies in Nigeria were either partly or wholly British owned. It the followed that the theory and practice of insurance in Nigeria has to large extent follow the British pattern. 


However long before the British arrived on the scene, there were a lot of organized trading activities in the country, but there was no organized insurance business as crude primitive forms of mutual and social insurance schemes. Apart form the extended family system, which is as by its very nature, a s social insurance scheme, there were also age grade association and some Chan unions, which acted ad mutual insurance societies to their members. The age grade association maintained funds built up by individual contributions form members. The funds were collected periodically almost in he same way as industrial life insurance premium are collected. 


Both extended family system and the Chan union still exist in Nigeria today but most of their insurance functions have been taken over by an organized insurance system. similarly, the age grade system still pay an important role in some part of the country especially in matters relating to development. 

2.2
THE DEVELOPMENT OF MODERN INSURANCE BUSINESS IN NIGERIA

Insurance business in Nigeria stated very late compared to the development in the banking industry. Modern insurance business kicked off as late as the 20th century. 


According to Onyeama (1988:12) the aims of introducing modern insurance by the British was to protect he interest of their client insured who had business establishes in Nigeria with the establishment of trading companies mostly in British.


According to Irukwu (1989:44) these trading companies were at first affecting their insurance market, till later some British insurers appointed agents were given the power of attorney to obtain insurance business, issue covers and service claims on behalf of their principals in London. Initially, the agents were mainly expatriate banks and traders but later Nigeria traders and merchants were appointed as agents. 


Virtually, all British insurance companies in Nigeria developed in this way. That is, first a Nigerian company is formal with nationality but closely linked with the parent company in Britain. The first insurance company to have full branch office in Nigeria was the Royal Exchange Assurance established in 1921. Between 1924-1948 witnessed the existence of only one company operating in the industry. This was the overseas branch office operating form head office in the United Kingdom. This company monopolized the insurance business in Nigeria until 1949 when three other insurance companies were formed. They were the Norwich union first insurance company later known as Guinea insurance Company Ltd, the Tobacco insurance Company Ltd and the Legal and eneral Assurance Society Ltd. Since then, the number of insurance companies has risen. As at the end of 2011, there were about 47 companies operating in the country. The advents of insurance companies in the country have done a lot to the development of the Nigerian economy. Some of the remarkable attributes include; 

Insurance companies being the second largest deposit in the country has helped in terms of investment and development. 

Insurance company plays an important role in employment of labor.

It provides loans for building at times on the security of a life policy.

It encourages and promotes commercial enterprises through offering of financial security to businessmen. 

2.3
THE INSURANCE MARKET AND INTERMEDIARIES 
Ordinarily, market is a place where people buy and sell their commodities. The market consists of the buyers, sellers and possibly some kind of intermediaries such as middlemen who act for the buyers or the sellers. 

Insurance is a service and not a materials commodity like motorcar, a bag or beans or rice. The insurance market refers to the facilities that are available for their planning of insurance and the different kinds of professional risk bear available. 

The insurance market is made up of the following:

1
The insuring public i.e the buyer 

2
The insurer i.e the seller

3
The insurance intermediaries i.e the middlemen. 

2.4
THE SOICO-ECONOMIC SIGNIFICANCE OF INSURANCE  

The primary function is to spread the financial loses of insured members over the while of the insuring community, by compensating the unfortunate few from the funds built up form the contributions of all. Besides the practices of insurance  has many secondary functions which contributed to the welfare of the individual or society. The socio-economic significance of insurance is universal and it will not be an exaggeration to say that an industrial concern without an insurance policy is like a car without shock absorbers. A father with a large family to support will have a peace of mind when he remembered that he is insured against death, that is how a businessman also benefits form insurance inspires. Insurance minimize the hindrance due to risks of various kinds and such modern trade, commerce and industry cannot function properly without insurance. In short important of insurance and its contributions to the social and economic development of the economy. The life insurance policy affords protection to individual widows and dependants to meet critical situation. Fire, marine and miscellaneous policies help the development of trade, commerce and industry hence the important of insurance from socio and economic point of view is immense.

Notable advantages of insurance in socio-economic development of the country are:

Insurance spread risk

Insurance build confidence

It is a means of saving

It helps in spreading education 

insurance reduce loss

It forms an important part of countries visible export. It is an accelerator and stabilizer of economic growth.

And insurance encourage executive efficiency.

2.5
STRUCTURE AND PERFORMANCE OF THE INSURANCE INDUSTRY.

Nigerians insurance industry expanded margin all in 1992, while some companies in the industry diversified the activities form wholly life to join life and non-life. The study showed that the number of registered insurance companies during the 1992 period rose from 107-121 in 1992. Nigerians have total 103 while the joint with others have 18 companies. Life insurance companies decrease in number from 3 in 1991 to 2 in 1992. The non-life insurance companies increases in number from 67 in 1991-87 in 1992 while also the non-life insurance companies decrease in number. He study showed that the life and non-life were 37 companies as at 1991 but were only 32 in the year 1992. 

What is responsible for this is because there are more restriction to the life and non-life business through the condition operating a life insurance and the reverse ratio to the central bank which was increased also led to the decreased in number of companies because the restriction were tight and bent on the capitally based insurance companies for reliable prompt settlement in claims. Since the deregulation of the Nigeria economy and the continuous slide in the value of the Naira, the price of insurance properties have risen astronomically. Thus, rendering most insurance companies. The increase capital base requirement was designed to facilitate eh emergence of solid and avoid insurance companies capable of meeting their obligation at all time.

ECONOMIC  EXPENDITURE:

The income insurance companies was given a boast following government approval of a rating commission recommendations to increase the premiums and rates chargeable for risk born in all classes of insurance cover on vehicle and employers liability. 

2.6
GOVERNMENT REGUALATION OF INSURANCE COMPANIES 

The general purpose of the regulation is to protect the public against insolvency treatment by insurance companies. 

According to Odika (2012) stated that government regulation was inevitable in Nigeria (1976) by the system of licensing insurers to transact insurance business applicants having to satisfy the supervisory authority as to their solvency and financial integrity, the government was ensuring the protection of public from incompetent and fraudulent operation of insurance companies. The flourishing of so many insurance companies in weedy fashion, unregulated created problems. Unscrupulous insurers operated with reckless abandon. Claims were at best unduly delayed or at worst avoided. Premiums rose without underwriting ethics. Public disillusionment was complete so much so that the insurance industry was viewed with suspicion and its practitioners classed into a fraternity of legally protected frauds. Heads offices disappear after premiums were collected form the insuring public. 

However, the reasons for insurance regulation include: 

a
Future performance 

b
Complexity

c
Unknown future costs

d
Violation of public trust 

Government has commonly laid down rules governing the conduct of the business, in the case of insurance, however the government has actively and directly engaged itself in the business. In order to control the activities of insurance companies, the decree number of 59 of 1976 was promulgated and believes that it will bring sanity into practice and the activities of the company will be more effective. 

According to Iruku (1989:42) the promulgation of the insurance decree number 59 of 1976 has been the most significant step under taken by federal government to ensure effective control of the insurance companies, their agencies and brokers. The purpose of the decree is to ensure that insurance companies conduct their business in the best interest of the degree provided among other things he condition for registration of insurers, capital and reserve requirement investment of insurance fund, settlement of claims licensing of insurance  agents, registration of insurance brokers, review of premium, administration and enforcement and submission of annual reports. 

The CBN decree of N0. 24 of 1991 mandated all insurance companies to render to the central bank regular and timely return of their operation and other information’s from time to time such returns shall be in duplicate and shall be sent to the Director of research. 

However, government uses the national insurance commission (NAICOM) to regulate the insurance industry. It was established in 1997 by NAICOM Decree N0. 1 of 1997. Prior to the establishment of NAICOM, the insurance business regulation and supervision were done by the insurance Department of Federal Ministry of Finance. 

The national insurance supervision of insurance was done by the National insurance supervisory board (NISB) as was established in 1991 to take over the supervision of insurance from the Director of insurance. National insurance commission (NAICOM) is head by the commission for finance and administration and Deputy Director for insurance Technical.

NAICOM decree 1 of 1997 stated the functions of NICOM as follows:

To ensure the effective administration, supervision, regulation and control of insurance business in Nigeria. 

Establish of standards for the conduct of insurance business in Nigeria. 

Approve rate of commissions to be paid in respect of all classes off insurance business. 

To ensure adequate protection of strategic governed assets and other properties. 

Regulation of transaction between insurers and re- insurance in Nigeria and those outside Nigeria. 

To act as adviser to the Federal Government on all insurance related matters. 

Approve standards, conditions and warranties applicable to all classes of insurance business.

To protect insurance policy holders and beneficiaries and third parties to insurance contracts. 

To publish for sale and distribution to the public, annual reports and statistics on the re- insurance industry. 

To liaise with and advise federal Ministries extra Ministerial departments, statutory bodies and other government agencies on all matters relating to insurance contain in any technical agreement to which Nigeria is a signatory. 

To contribute to the educational program of the chartered institute of Nigeria and West African insurance institute. 

To carry out such other activities connected or incidental to other functions under this decrees. 

The power shall have power to: 

a
Establish Bureau to which complaints against any insurer insurance broker or loss-adjuster (in this decree referred to as “insurance institution) may be submitted by member of the public. 

e
Request or call for information from federal ministries, extra ministerial departments, statutory bodies and other government agencies on matters relating to insurance. 

c
Borrow such sum of money as the commission may from time to time require for performing its functions under this decree.

d
Acquire offices and other premises for the use of the commission.

e
Establish such zonal and other offices of the commissions it may deem necessary for the proper performance of its functions under this decree and 

f
Do such other things that are necessary for the successful performance of its functions under this decree

The board shall have power:

To manage and supervise the affairs of the commission 

For over all policy and general administration of this commission and act in the name of the commission. 

To recommend to the minister from time to time, the rate of contributions to be made by insurance institutions to the funds of their commission and 

To do such other things and enter into such transaction which in its opinion are necessary to ensure the efficient performance of its functions under this decree or any other enactment. 

However, the insurance supervisory agency includes:

The Nigerian insurer association (NIA)

The Nigerian cooperation of insurance brokers (NCIB)

The institute of loss adjusters of Nigeria (ILAN)

The professional re-insurers association of Nigeria (PRAN)

The faculty  of risk Management (FRM)

The chartered insurance institute of Nigeria (CIIN)

In regulating the insurance industry, there are two methods of regulating the industry and it include:

a
Ex post regulation 

This method of regulation calls for government intervention into the market, only after an offence has occurred. Any redress is remedial after the fact. Setting the rates is an example of post regulation. 

b
Ex ante regulation 

This method seek to prevent any offensive activity form occurring by proscribing or regulating it before the fact. Example of ex ante regulatory includes premium and policy wording which are subject to regulatory approval before insurers can use them. Also insurers must secure a license before they can sell insurance.  Several normative and positive theories  attempt to explain why regulation exits. 

A. 
PUBLIC INTEREST THEORY OF REGULATION 

Under the narrative public interest theory of regulation, regulation exists to serve the public interest. The objective is to maximize economic efficiency including preventing or making right significant consumer harm that results from market failure. 

B
PRIVATE INTEREST THEORIES OF REGULATION 

Under private interest theories of regulation, regulation exists to promote the interest of private parties. It was suggested that self-interested regulators engage in regulatory activities consistent with maximizing their political support. Under the theory, regulators might exhibit pro-industry  biases to gain industry financial and other backing. 

C
POLITICAL THEORIES OF REGULATION 

It was asserted by an eminent economist that regulation will be shaped by a type of bargaining that occurs between different private interest groups within the existing political and administrative structure. Interest groups include consumers, the regulators, political elites (courts and legislative body) and the regulated industry. 

The classes of government intervention into insurance markets:

*
Economic regulation 

Economic regulation in insurance addresses concerns of market power generally and economies of scale specifically insurers or certain lines of regulation are treated like public utilities on some markets where profit and products standards may be strictly regulated. 

Health  safety environment regulation 

Health safety environment type of regulation is prominent insurance, primarily because of potentially severe information problem. Elaborate market access rules exists in every major national markets and government justify them on grounds of consumer ignorance about insurer solvency. 

2.7
THE IMPACT OF STRUCTURAL ADJUSTMENT PROGRAMMES ON INSURANCE COMPANIES OPERATING IN NIGERIA 

Although insurance does not engage in the manufacturing of products distributive trade, agriculture and other areas of our national economy with the S.A.P was designed to correct. never the less, the fact that industry has been affected by SAP goes to show that there is hardly any aspect of our national life which SAP has not affected. 


The structural adjustment programme was introduced by the Federal Ministry Government of General Ibrahim BAdamasi Babangida in 1986. SAP was purposely directed towards achieving a balance aggregate domestic expenditure and production. 

The objective of structural adjustment program includes: 

1.
To restructure and diversify the product sector of the economy to reduce the country dependence on oil sector and import goods. 

2.
To achieve fiscal balance of payment surplus by the end of the adjustment period. 

3
To dismantle the large unproductive public sector and apply government resource to stimulate economic activities on general basis. 

According to Fayomi (1993:80) the insurance industry has its own share of the impact of SAP in various degrees and its own share of the impact of SAP in various degrees and in many aspect of insurance business. The introduction of structural adjustment programme has given rise to agitation by the insurers for upward view of the premium rate in view of the high cost of the insured property. The insured are not satisfied by the money paid as compensation while the insurer is not satisfied by the premium paid by the policy holders. 

CHAPTER THREE 

RESEARCH METHODOLOGY

3.0
INTROUDCTION 

Having received some literature related to this topic, this chapter explained the procedures through which the research was carried out. It gives an insight into the restatement of research questions and hypothesis, research design, source of data, population of study, sampling procedures and limitation of the research. 

3.1
RESTATEMENTS OF RESEARCH QUESTION AND HYPOTHESIS

The main purpose of this study is to find out the impact government policies had made in regulating the Nigeria insurance industry. 

The study will try to find possible solution to he following questions: 

i.
Has government polices on insurance industry made any impact in regulating the activities of the insurance industry. 

ii  
Does government polices affect the level of income generated in the insurance industry?

iii
Has government polices made any impact to the insuring public?

However, the hypothesis formation for this study were as follows: 

Hi:
Government polices affect level of income generated in the insurance industry. 

Ho:
Government polices do not affect level of income generated in the insurance industry.

Question III

Hi:
Government polices has made an impact to the insuring public. 

Ho:
Government polices has not made an impact to the insuring public. 

3.2
RESEARCH DESIGN

The research design used by the researcher in this study was a survey type conducted through personal interview at the insurance company. 

3.3
SOURCES OF DATA

Relevant data were collected from both primary and secondary sources. The criteria used in the selection of a particular source of data depend on its relevance to the research topic. 

PRIMARY DATA 

This data was obtained through the use of questionnaires. This enables the researcher to know the personal feeling of the respondents. 

SOCONDARY SOURCE 

The method used to collect this data was mainly through text books and cooperate publications

3.4
POPULATION OF THE STUDY

The population of this study is the insurance companies operating in Nigeria. The targeted population altogether is put to 30 in numbers which include:

Industrial and General Insurance Plc

Nicon Insurance Plc

Niger Insurance Plc

Cornerstone Insurance Company Plc. 

Consolidated Hallmarak Insurance Plc 

Adic Insurance Company Limited

Guinea Insurance Plc

Unity Insurance company Plc

AIICO Insurance  Company Limited

Nigeria Agricultural Insurance Corporation Limited 

Standard Alliance Insurance Plc

Alliance and General Life Assurance Plc

Insurance  PHB

Capital express Insurance company Plc

Custodian and Allied Insurance company Limited 

Mansard Insurance Plc

Law union and Rock Insurance (Nig.) Plc

Lead way Assurance Company Plc

Investment and Allied Assurance Company Limited 

Zenith general Insurance company Limited

Union Assurance company Limited

Standard Trust Assurance Plc.

Royal exchange Assurance Nigeria Plc

Gold Link Insurance Plc

Liage Assurance company Plc

Mutual Benefits Assurance Plc

The Universal Insurance Plc

Regency Alliance Insurance company

Unitrust Insurance  company Limited

Guardian Express Insurance Plc

3.5
SAMPLE SIZE / DESIGN AND PROCEDURE
In as much as it is not appropriate to have every employee in the Industry to participate in the research study, it is however reasonable to draw up a sample size form the entire population through statistical sample. The number of respondent to be used in the study is expected to be a true representation of the entire work force in the organization. 

Thus the sample size used in this research work was made of 12 management in different Insurance companies. 

3.6
DATA COLLECTION INSTRUMENT / PROCESS 

Written questionnaire will be used in the collection of data. The first part will deal with the biography of the of the respondent; the second part will be structure questions with optimal answers and the third part will also the structure question with optimal answers. 

1
PERSONAL INTERVIEWS: The researcher will interview the employers especially to know their reactions in respect to the question put to them. 

3.7
DATA PRESENTATION AND ANALYSIS

The method of my data analysis in this study is the Chi-square denoted by the Greek letter X2 is frequently used in testing a hypothesis concerning of a sample and a corresponding set of expected or theoretical frequencies. A chi-square is a sample statistic. The chi-square is represented by the formula 

  (  (fo  - fe )


Fe 

Where Fo
=
observed value


    Fe
=
the corresponding expected value in chi-square, computations, the degree of freedom is determined by the use of the formula. 

(r-1) (k-1) 

Where r = number of rows in the contingency


 k  = number of column in the same table 

the first formula is for the determination of degree of freedom in the table while the second is allied of a row of observed value. 

X2   =         (  (fo  - fe )



       Fe 

Is checked with the X2 value read out of the chi-square table. If the computed  X2   is greater than the one read form table, then the hypothesis is rejected and the alternative hypothesis is accepted and the alternative hypothesis rejected. 

3.8
LIMITATION OF THE METHODOLOGY

In the course of this study, the researcher encountered some constraints such constraints include time, inadequate information and finance. 

TIME: Due to lack of time, the researcher find it difficult to carryout the research work more wilder as this will affect her examination. 

INADEQUATE INFORAMTION: As the country is today, some workers refuse to give necessary information’s needed by the researcher. The worker may be feeling that the information might put their company out to the competitors. 

FINANCE: The researcher encountered financial problem as a result, limited transportation cost and cost of working materials were reduced to the financial capacity of the researcher. 

CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS

4.1
PRESENTATION AND ANALYSIS OD DATA 


A total number of twenty-one questionnaires where distributed to (21) staff of industrial and general insurance Plc Onitsha branch. 

In collection, a total of twelve (12) was collected back

TABLE 4.1
SEX OF RESPONDENT

	SEX
	FREQUENCY
	PERCENTAGE (%)

	Male
	8
	67

	Female
	4
	33

	Total
	12
	100%


The above table shows that 67% of the staff interviewed is male and 33% are female. It shoes that there was higher percentage of male.

	AGE
	FREQUENCY
	PERCENTAGE (%)

	18-30
	5
	42

	31-40
	5
	42

	41 & above
	2
	6

	Total
	12
	100%


TABLE 4.3 EDUCATIONAL QUALIFICATIONS

	QUALIFICATION
	FREQUENCY
	PERCENTAGE (%)

	WASC / GCE
	8
	

	ND
	1
	8

	HND / BSC
	9
	75

	MSC
	2
	17

	OTHERS
	-
	-

	TOTAL
	
	100


SECTION B

TABLE 4.4: Does government policies affect the cover granted by your company?

	SEX
	FREQUENCY
	PERCENTAGE (%)

	Yes 
	10
	83

	N0
	2
	17

	Total
	12
	100%


The table shows that 83% of the population sample agrees that government policies affect the cover granted by their company.

TABLE 4.5 Do your company abide by all policies regulating the insurance industry?

	FREQUNCY
	FREQUENCY
	PERCENTAGE (%)

	Yes
	11
	92

	N0
	-
	-

	No idea
	1
	8

	Total 
	12
	100%


The table shows that 92% of the population sample agreed that the company abide by all government policies regulating the industry. 

TABLE 4.6

Do the reason for government regulation of insurance industries been accomplished?

	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Yes
	9
	75

	N0
	2
	17

	N0 idea
	1
	8

	Total 
	
	100%


The table shoes that 75% agreed that the reason for government regulation of the industry is been accomplished. 

TABLE 4.7 What aspect of structural adjustment programme has posted the greatest problem to your company?

	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Trade liberation
	-
	-

	Privatization
	7
	58

	Second tire foreign exchange market
	5
	42

	Total 
	12
	100%


The table shoes that 58% chose privatization while 42% choose that second tire foreign exchange market of structural adjustment programme has posted he greatest problem facing the company. 

SECTION C

TABLE 4.8

Has the government policy on insurance industry made any impact in regulating the activities of the insurance industry?

	RESPONSES
	FREQUENCY
	PERCENTAGE (%)

	Yes
	12
	100

	No
	-
	-

	Total
	
	100%


The table shows that 100% agreed that has made impact in regulating the activities of the insurance industry. 

TABALE 4.9

Do government policies affect the level of income generated in the insurance industry? 

	RESPONSE
	FREQUENCY
	PERCENTAGE (%)

	Yes
	9
	75

	N0
	3
	25

	Total
	12
	100%


The table shows that 75% agree that government policies affect the level of income generated by the industry. 

TABLE 4.10

Has government policies made any impact to the insuring public?

	RESPONSE
	FREQUENCY
	PERCENTAGE (%)

	Yes
	11
	92

	N0
	-
	-

	No idea
	1
	8

	Total 
	12
	100%


The table shows that 92% agreed that government policies have made an impact to  the insuring public. 

4.2
HYPOTHESIS TESTING

The researcher made use of chi-square (X2) to test whether there is correlation between the variables in each of the hypothesis

Formula X2

=    (fo  - fe )2




  Fe 

Where X2

=
chi-square


    Fo

=
observation frequency 

     Fe
 
=
expected frequency 

Degree of freedom “d” = K – 1 

Tested at 5% level of confidence 

DECISION RULE: Accept Hi and reject Ho if computed value is greater than or equal value at 0.05 of significant, which is 3.841 and accept Ho and reject Hi if the value is less than 3.841.

HYPOTHESIS: (Question 8)

	Expectation 
	Fo
	Fe
	Fo-fe
	(fo-fe)2
	(fo-fe)2
    fe 
	Total 

	Hi: Yes
	12
	6
	6
	36
	36/6
	6

	Ho: No
	-
	6
	-6
	36
	36/6
	6

	
	
	
	
	
	
	12=x2


HYPOTHESIS 2 (Question 9)

	Expectation 
	Fo
	Fe
	Fo-fe
	(fo-fe)2
	(fo-fe)2
    fe 
	Total 

	Hi: Yes
	9
	6
	3
	9
	6/6
	1.5

	Ho: No
	3
	6
	-3
	9
	6/6
	1.5

	
	
	
	
	
	
	3.0 - x2


HYPOTHESIS: (Question 10)

	Expectation 
	Fo
	Fe
	Fo-fe
	(fo-fe)2
	(fo-fe)2
    fe 
	Total 

	Hi: Yes
	11
	6
	5
	25
	25/6
	4.2

	Ho: No
	1
	6
	-5
	25
	25/6
	4.2

	
	
	
	
	
	
	8.4= x2


ANALYSIS OF RESULTS

HYPOTHESIS I: Accept Hi and reject Ho since the computed value is greater than 3.841.

HYPOTHESIS 2: Reject Hi and accept Ho because the computed value is less than 3.841.

HYPOTHESIS 3: Accept Hi and reject Ho since the computed value is grater than 3.841.

CHAPTER FIVE 

SUMMARY OF FINDINGS, RECOMMENDATIONS AND CONCLUSIONS

5.1
SUMMARY OF THE FINDINGS 

The finding of this research work indicated that the staff interviewed is more males than females. From the observation, it shows that, those that fall within the age of 18-30 and 31-40 have 42 percent (%) each while those that fall between 41 years and be 6%. The observation shows that most of the respondents are HND. B.Sc holder as they have 755 of the observation. 


However, from the insurance company, 83% of the employees agreed that government policies affect the cover granted by their company while 17% does not agree with this. The employees also agreed that the company abide by all policies regulating the insurance industry as 92% of agreed it to be so. They also believe that the reason for the government regulation of insurance industry is been accomplished as 75% agreed. 58% of the employees said that privatization is the structural adjustment programme that has posted the greatest problem to their company while 42% believe that it is second tire foreign exchange. 

The main findings indicate that 100% agreed that government policies has made an impact in regulating the insurance industry; 75% agreed that government policies affect the level of income generated in the industry while 92% agreed that government policies has made an impact to the insuring public. However, the decision rule shows that government policies does not affect the level of income generated in the industry and it also shows that  government policies has made an impact to the insuring public. 

5.2
RECOMMENDATIONS

If the result from the statistical test of the hypothesis is anything to go by, it shows that;

Government policy on insurance industry had made an impact in regulating the activities of the insurance industry. 

Government policies do not affect the level of income generated in the insurance industry. 

Government policies have made an impact to the insuring public. 

The researcher recommends the following based finding; 

The government should regulate, supervise the entire industry to make sure that the insurance company operating in Nigeria are always in good shape. 

The insurance companies should be encouraged to keep proper records of all their activities. This will lead to a good statistical database. 

The insurance companies should be encouraged more to invest part of their income in Nigeria in order to develop the economy. 

5.3
SUGGESTIONS FOR FURTHER RESEARCH
As more insurance industries is been established in the country, there is need to always look back to know how government regulate the industry; and because of some limitations on this research work, there is always need to carry out this research work more randomly. This research work is opened for others who wish to carryout a research work. 

CONCLUSIONS 

The insurance companies have come to stay in Nigeria. There primary objective is to place back the insured to the same financial position he is before the loss occurrence. 
This study was on the impact of government policy in regulating the activities of insurance companies operating in Nigeria. 
In order to act as our guide in the study, there hypothesis were formulated and tested. After research, the chi-square statistical test, it was discovered that in the test carried out, our computed from the table. And the decision role says when this is the case, the null hypothesis have to be accepted; hence the above hypothesis one was rejected and two were accepted. 
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APPENDIX 

Department of Insurance,

Federal Polytechnic Oko,

P.M.B. 21 Aguata Local Government Area,

Anambra State. 

Dear Respondent, 


I am a final year student of the above named institution carrying out a research on the impact of Government Policies in regulating the activities of Nigeria Insurance Industry on your company. 

The research questions attached are designed to enable me complete my project work. Please your assistance toward completion of this questionnaire will help me in successfully carrying out the research. 

I wish to assure you that information received form your answer will be used for only academic purpose.

Thanks for your co-operation. 

Yours faithfully,

NWEKE CHINEDU NZUBE

RESEARCH QUESTIONNAIRE 

PLEASE TICK AS APPROPRIATE 

SECTION A 

1.
Please give the name of your company ………………………………

2
Age of respondents (a) 18-30 years 

b)
31-40 years  (    ), Female   (   ) 

4
Educational Qualifications 

a)
WASC/GCE (   )  (b) ND  (  )  (c)  HND / BSC (  )  (d) MSC. MBA  (   )  (e) others (   ) 

SECTION B 

5
Does government policies affect the covers granted by your company? 

a)
Yes (  )
 (b)  No  (  )

6
Do your company abide by all government policies regulating the insurance industry? a)Yes (  ) (b) No  (  )

7
Do the reason for government regulation of insurance industries been accomplished? (a) yes (  )   (b)  No (    ) 

8
What aspect of the structural adjustment programme has posted the greatest problem to your company? (a) Trade liberation  (  )  

(b) privatization (c) Second tire foreign exchange market (  ) 

SECTION C

Has the government policy on insurance industry made any impact in regulating the activities of the insurance industry?

(a) yes (  )   (b)  No (    ) 

Is there any relationship between the level of income and government policies in insurance industry (a) yes (  )   (b)  No (    ) 

Has government polices made any impact to the insuring? 

(a) yes (  )   (b)  No (    ) 

