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ABSTRACT
This study was carried out to the impact of micro financing on the performance of women entrepreneurs using Kaduna Metropolis as a case study. Specifically, the study was aimed at ascertaining the impacts of micro financing on the performance of women entrepreneurs in Kaduna state. The study employed the survey descriptive research design. A total of 20 responses were purposively enrolled and validated from the survey. From the responses obtained and analysed, the findings revealed that the level of impact of micro financing on the performance of women in Kaduna state is high. The study recommend Since loan has a positive impact on business performance, entrepreneurs can apply for more money at any time. This they can do by simply replacing their current loan agreement with a new one for a larger amount. They can also enter into a second agreement by opening a new loan and running the two side by side.



CHAPTER ONE
INTRODUCTION
1.1  Background To The Study
Microfinance constitute the facilitation  of financial services to meet  the needs of low income individuals  such as micro-entrepreneurs, through  the provision of small loans (microloans), small savings deposits (micro-savings), micro-insurance and enhancing simple payments services required by micro-entrepreneurs and  economically active poor people who cannot gain access to    financial services provided by the formal banking sector.(USAID, 2000). The loans provided are small in amount and directed for entrepreneurial ventures. The loans are collateral free and grouped based and mostly  direct to women entrepreneur, generally with low interest charges  or interest free with a focus on women and poor clients The focus being shifted to women is due to their ability to handle meager amount of money profitably (UNITUS, 2000
1.2  Statement of the Problem
Microfinance constitute the facilitation  of financial services to meet  the needs of low income individuals  such as micro-entrepreneurs, through  the provision of small loans (microloans), small savings deposits (micro-savings), micro-insurance and enhancing simple payments services required by micro-entrepreneurs and  economically active poor people who cannot gain access to    financial services provided by the formal banking sector.(USAID, 2000).The inability of the poor and small entreprenuers to access conventional banking services precipated the formulation of the microfinance policy to address the financial need of this poor and vulnerable segment of the society particularly the women. The loans provided are small in amount and directed for entrepreneurial ventures. The loans are collateral free and grouped based and mostly  direct to women entrepreneur, generally with low interest charges  or interest free with a focus on women and poor clients The focus being shifted to women is due to their ability to handle meager amount of money profitably (UNITUS, 2000).The research therefore seek to investigate the impact of micro financing on the performance of women entreprenuers in kaduna state
Several years after the policy on micro financing, a greater number of the poor and vulnerable poor segment are yet to fully maximize the benefit of financial services of obtaining micro credit facility for entrepreneurial businesses. It is pertinent to note that while the microfinance bank are willing to disburse funds to this segment they are however constraint by limited financial resources to meet the large number of client wanting to obtain micro credit. Savings deposit is low due to the nature of the activities carried out by the segment. Consequently there is the need to re-appraise the activities of micro financing on the performance of women entreprenuers with a view to determing the challenges Confronted by micro finance banks towards the effective delivery of their constitutional mandate to provide financial service to the economically active but poor segment of the society particularly the women. Therefore the problem confronting the research is to determine the impacts of micro financing on the performance of women entrepreneurs in Kaduna state
1.3 Objectives of the Study
To determine the impacts of micro financing on the performance of women entrepreneurs in Kaduna state
1.4 Research Questions
What is the level impact of micro financing on the performance of women entrepreneurs in kaduna state
1.5 Significance of the Study
The study shall elucidate on the role and impact of microfinacing on the performance of women entreprenuers in kaduna state
1.6 Research Hypothesis
Ho The level of impact of micro financing on the performance of women in Kaduna state is low
Hi   The level of impact of micro financing on the performance of women in Kaduna state is high
1.7 Scope of the Study
The study focuses on the appraisal of the impact of micro financing on the performance of women entreprenuers in Kaduna state.
1.8 Limitations of the Study
The study was confronted with some constraint such as logistics and geographical factor.
1.9 Definition of Terms
MICRO- FINANCE BANK DEFINED
Microfinance constitute the facilitation  of financial services to meet  the needs of low income individuals  such as micro-entrepreneurs, through  the provision of small loans (microloans), small savings deposits (micro-savings), micro-insurance and enhancing simple payments services required by micro-entrepreneurs and  economically active poor people who cannot gain access to    financial services provided by the formal banking sector.(USAID, 2000). The loans provided are small in amount and directed for entrepreneurial ventures. The loans are collateral free and grouped based and mostly direct to women entrepreneur, generally with low interest charges or interest free
ENTREPRENEURSHIP DEFINED
Entrepreneurship is the ability to identify and venture into new business opportunities with the view of starting, owning and operating a business.



CHAPTER TWO
REVIEW OF LITERATURE
[bookmark: _Toc43312039]INTRODUCTION
Our focus in this chapter is to critically examine relevant literatures that would assist in explaining the research problem and furthermore recognize the efforts of scholars who had previously contributed immensely to similar research. The chapter intends to deepen the understanding of the study and close the perceived gaps.
Precisely, the chapter will be considered in three sub-headings:
· Conceptual Framework
· Theoretical Framework, and 
· Empirical Review 
[bookmark: _Toc43312040]2.1	CONCEPTUAL FRAMEWORK
Microfinance
Consultative group to Assist the poor (2003) define microfinance as the supply of loans, savings and other basic financial services to the poor. These owners of micro and small enterprises require a diverse range of financial instrument to meet working capital requirement, build assets, stabilized consumption and shield themselves against risk. Financial services include working capital loans, consumer credit, savings, pensions, insurance and money transfer services. In practice, microfinance is much more than disburser rent management and collection of little bits of loan. It is rather refers to flexible process and structured to suit credit need and cash flow pattern of small business.

Microfinance is not charity despite its appellation as ―poverty lending‖. Primarily micro finer cc seek to create access to credit for the poor who ordinarily are locked out of financial services in the formal financial market by reasons of their poverty, that is, lack of command over assets. It therefore places obligation on the borrowers for proper utilization and complete repayment of the borrowed amount even at commercial interest rates CGAP, 2003). Microfinance is not new in Africa. In other societies and history we come across schemes and social arrangements which enable people to pull their resources for onward distribution to cooperatives and needy individuals. Ready examples include adashe and variants of esusu. Nigerian microfinance institutions have also integrated the best practices of traditional scheme into operational procedures (Ehigiamusoe, 2006)
Concept of entrepreneurship

For over two centuries, the term entrepreneur has been used and diverse definitions which has been revised and reinterpreted have been associated with it with the aim of arriving at the best definition. But there is no one best definition for who an entrepreneur is as the general frame of an entrepreneurship is a nexus of two camps (Shane, 2003).
The term „entrepreneur‟ was traced by Herbert and Link to the writings of Richard Cantillon 1755 as someone who exercises business judgment in the face of uncertainty. The first glue we have here of an entrepreneur is that of someone who takes decision in the midst of uncertainties. This is further reechoed by Lerbenstein (1968) as one who marshals all resources necessary to produce and market a product that answers a market deficiency and also by Kirzner (1985) as one who perceived profit opportunities and initiates action to fill currently unsatisfied needs or to improve inefficiencies.Entrepreneurship is a self-directed activity that does not occur spontaneously from the presence of technological or industrial change (Shane, 2003). On the other hand, it requires the action of individuals who identify and pursue opportunities. Accordingly, the environment alone cannot provide a complete explanation for entrepreneurship.Shane (2003) therefore opines that, the division of entrepreneurship into the two camps environment-centric and individual-centric has stymied the development of the field as none of the camp is more “correct” than the other. Both explain equal amounts of the variance in entrepreneurship activity as the phenomenon of entrepreneurship cannot be explained by either environmental forces or individual factors in the absence of the other. Therefore, a comprehensive framework of entrepreneurship incorporates the effects of individuals as well as the effects of opportunities and the institutional environment in which the pursuits of opportunity occurs and not one perspective over the other.The general frame of entrepreneurship therefore is the individual-opportunity nexus (EckhardtShane 2003 ; Shane & Venkataraman 2000: Venkataraman 1997). Here the characteristics of opportunities; the individuals who discover and exploit them, the processes of resource acquisition and organizing and the strategies used to exploit and protect the profits from those efforts are examined.Entrepreneurship therefore is seen as an activity involving the discovery, evaluation and exploitation of opportunities to introduce new goods and services, ways of organizing markets, processes and raw materials through organizing efforts that previously had not existed (Venkataraman 1993; Shane and Venkataraman 2000).From the definition, entrepreneurship has to do with the existence of opportunities, their sources and forms and how these opportunities are discovered. It also has to do with the acquisition of resources and the ability of individuals to discover, evaluate and exploit opportunities and the strategies they use in pursuing the opportunities.Operationally, entrepreneurs can be defined into two major ways: new firm formation and self employment. Self-employment refers to performing work for personal profit rather than for wages paid by others (Le, 1999 as defined by Shane, 2003). It also includes situations where the self employed person incorporates a business and employs others. New firm formation is defined as the forming of a business venture or not-for-profit organization that was not in existence before (Shane, 2003).
Concept of women entrepreneurship

Entrepreneurship is basically a male dominated area. The entrepreneur is not only seen as a man but the business is treated as an entity separate from the family, this is not the way women see their businesses. This is the cultural context in which the entrepreneur is seen and the legitimate reason for the study of women entrepreneurship. Female entrepreneurship is a subset of entrepreneurship and because of the uniqueness of women involves specifically focusing on women founders, their ventures and their entrepreneurial behaviors. According to Moore and Buttner (1997), until the beginning of the 1980‟s almost nothing was known about female entrepreneurs and the studies on entrepreneurs were almost entirely on men, scientific course on female entrepreneurship actually began to gain ground in the 80‟s. This emerged as a result of the attention by the developed countries on the relationship between women and the economy. The increase in women entrepreneurs during the 1990‟s was brought about by the dramatic increase in female employment since the second world war, the interest of institutional actors – political, economic and research now show in demographic change, the globalization of the economy and the demand by women for access to higher managerial positions as a consequence of their advancement in education and training (Bruni, Gherardi and Poggio, 2004). Therefore, aimed with the assumption that the enterprise is a rational economic activity and with equal opportunities for its gender citizenship, coupled with the widespread presence of small and medium enterprises and the fact that many now own or run small firms and even start new ones, the female entrepreneur now emerged.
The old gender stereotype of the female entrepreneurs is one that is described mainly in relation to the family business and in term of their family role. A woman entrepreneur: is one that belongs to a family of entrepreneurs, with a constant theme in their difficulties in balancing work and home under the assumption that their primary social responsibility is the home. Brush (1992); Ahl (2002) and Monaci 1997 are agreed on the opinion that studies on women entrepreneurs are broadly divided into five areas: the breeding grounds of female entrepreneurship; patterns of female entrepreneurship; the barriers against female entrepreneurship; the motivations of female entrepreneurs and the organizational and managerial methods – the “the enterprise culture” – of women entrepreneurs.


The breeding ground of female entrepreneurship is that majority of women entrepreneurs are concentrated and working mainly in the tertiary sector (commerce) and especially services. Three arguments have been given by (Bruni et al, 2004) for the tendency of women to create new businesses mainly in services and these are the fact that firstly the service sector is the sector in which they have more knowledge and experience. Secondly, most women lack specific technical skills and this tends to dissuade them from starting businesses in the manufacturing and high technology sectors and the likelihood of their surviving in those sectors is slim. Thirdly, the difficulties women encounter in obtaining financial resources causes them to choose low capital-intensive activities like those in the service sector.


The first implication of this is that women entrepreneurs are represented as located in ghettos within entrepreneurs that is in backward sectors, in sectors that are easier to enter and which have no value, and in areas where whatever skills they have as an extension is what had been learnt naturally. The second implication is that the term entrepreneurship is characterized as male and superior while the female entrepreneurship is represented as the weaker section. This then is what has been institutionalized as objective and universal. The entrepreneur is defined in terms of the male entrepreneur and in this way it is only the experience and point of view of only one part of the entrepreneurial phenomenon that is represented. Against this background, there have been different patterns of female entrepreneurship. Monaci (1997) in his write-up combined the best known classification by Goffee and Scase 1985; Cromie and Hayes 1988 and identified the following typical profiles of women entrepreneurs: the „aimless‟ young women who set up a business essentially as an alternative to unemployment; the „success-oriented‟ young women for whom entrepreneurship is not a more or less random or obligatory choice but a long-term career strategy; the „strongly success-oriented‟ women, usually without children, who view entrepreneurial activity as an opportunity for greater professional fulfilment or as a means to overcome the obstacles against career advancement encountered in the organizations for which they previously worked; the „dualists‟, often with substantial work experience, who must reconcile work and family responsibilities and are therefore looking for a solution which gives them flexibility; the „return workers‟, or women (usually low-skilled) who have quit their previous jobs to look after their families and are motivated by mainly economic considerations or by a desire to create space for self-fulfilment outside the family sphere; the „traditionalists‟, or women with family backgrounds in which the owning and running of a business is a longstanding tradition and the „radicals‟, or women motivated by a culture antagonist to conventional entrepreneurial values who set up initiatives intended to promote the interests of women in society.
The pattern of women entrepreneurship is a picture that reflects on how women run their private life: interruptions, discontinuities in business, inability to distinguish between business plans and personal plans. This pattern highlights the gendering processes in two ways; first by drawing a boundary between the public and private and secondly by representing women only in relation to the reproductive life-cycle.

Entrepreneurial activity is a public activity so according to Bruni et al, (2004), any signs of the private must be expunged from the female entrepreneurs as the “private” features of the male entrepreneurs do not generally interferes with the entrepreneurial project. The pattern of female entrepreneurs does not inspire confidence in the business world as it implies that family duties take priority in women‟s lives and that reproduction (and extended family, familial care) is mainly a female responsibility and that it should predominate over other responsibilities. This portrays women as untrustworthy entrepreneurs.

Three main types of barriers against female entrepreneurship have been identified by Bruni et al (2004). First, the socio-cultural status of women which identifies the primary role of women with family and domestic responsibilities thereby reduces the credibility of women intent on setting up businesses in various ways. Then the access to networks of information and assistance is difficult. These informal networks are often the main source of information and contact and finally access to capital is also difficult because of the general assumption that women are not able to handle money.

The arguments concerning the barriers of female entrepreneurship are that women are lacking in status networks and credibility. The persistence of this prejudice according to Thompson (1989) is that it springs from acceptance of the neoclassical view of a capitalist economy and its individualistic assumption, that is that people who fail are individually responsible for their choices or they fail because they do not possess appropriate character traits.


Entrepreneurship involves starting a business and the main motivation why women may decide to start up a business are two and that is the “compulsion” factors which constrain women more out of necessity than choice and the positive or “attraction” factors which induce women to see entrepreneurship as an opportunity (Bruni et al, 2004). The motive behind attraction factors is as a result of the need to supplement an inadequate house hold income, another motive can be as a result of seeking for a solution through an activity in which formal selection criteria such as qualification, experience and gender is less stringent. At the same time, the motive can be a strategy in order to obtain greater margins of flexibility and discretion (Monaci, 1997). Compulsion, on the other hand, is depicted as a search for independence and autonomy in work, a search for professional self fulfillment, a search for income, the pursuit of a social mission and the social integration of the vulnerable members of society. In general, the entry of women into entrepreneurship is a complex mix of constrains and opportunities, of external coercion and subjective aspirations. Women are therefore, faced with the conflicting demands from the market and the family and those able to cope with these contracts are represented as skilled in the management of flexibility and rational resources and therefore a resource for the market economy. According to Brush (1992) and Chaganti (1986) firms set up and run by women tend to display a set of distinctive features in the start up and development phase of their business, the culture of the women entrepreneur is to use an approach that is not deliberate. Their leadership style is therefore transformational. They do this by fostering positive interactions and trust relation with and among subordinates and by sharing power and information in order to encourage employees to subordinate their personal aims and interest to collective aims (Rosener, (1990). Female entrepreneurs are therefore women with different values and behaviours, there is then a social expectation based on their experiences as women.


Female entrepreneurs create new businesses mainly in the services areas. They run businesses in the „traditional‟ sector business areas such as retail, personal services, food and catering and so forth and aspired to smaller than average business size (Evans and Leighton (1989) and this then is our concept of female entrepreneurship. Against this back ground, we have different patterns of female entrepreneurship. From the nine patterns of female entrepreneurship as given by Monaci (1997), the pattern of entrepreneurship of this study is based on the 1st, 4th and 5th patterns. First that of a young woman who sets up business mainly as an alternative to unemployment. Secondly, that of a dualist who wants to reconcile work and family responsibilities and the ability to have one business is a solution which gives them flexibility and finally the term connotes a worker or low skilled woman with a desire for self fulfillment and economic consideration. It could therefore, be concluded that entrepreneurship in this context involves starting a business out of compulsion as a result of necessity and at the same time to take hold of an opportunity in order to supplement an inadequate household income through an activity in which formal selection criteria of qualification, experience and gender is less stringent. The female entrepreneur is therefore one who is skilled in the management of conflicting demands of the market and family.
Concept Of Business Performance
The performance of a business refers to the degree of its success in achieving the firm‟s objective. Business performance according to Venkatraman & Ramanujam (1986) is a subset of the overall concept of organizational effectiveness. Rauch, Wiklund, Lumpkin & Frese (2004) sees performance as a multidimensional concept and therefore may be assessed based on some indicators. In this regard, Ramanujam (1986) affirms that there is a high diversity of performance indicators and a common distinction is between financial and non-financial measures. Venkatraman & Ramanujam (1986) are of the opinion that financial performance alone does not give a broad or over all concept of business performance as this only indicates the financial indicators of a business and that the inclusion of operational performance indicators takes one beyond the black-box approach characteristic of the exclusive use of financial indicators and focuses on those key operational success factors that might lead to financial performance. According to them, even though business performance be measured using the financial indicators, operational indicators or both, a further consideration is the source of data. These then are the two basic but different concerns in the overall process of measuring business performance. These two approaches leads us to two perspective; one has a narrow perspective on business performance as its concept of business performance centres on the use of either financial or operational indicators (non-financial) with one of the sources of data. In this regard, Houthoofd, Desmidt & Fidalgo (2009) asserts that financial performance can rely on self report or archival data collected from secondary sources. The issue though is that because of the disadvantages of self reported data such as bias due to social desirability, memory decay and communication method variance, it is good to balance self-reported financial performance with archival financial performance and some non-financial performance measures. The broader conceptualization of using financial and non-financial indicators with data from primary source and financial and operational indicators with data from secondary source and also the use of data from both sources on financial indicators and data from both sources on operational indicators respectively, represents a significant improvement in the quality of conceptualizing business performance as they help to address methodological concerns and further enabled the development of multiple performance criteria.
The Importance Of Microfinance

By adopting with microfinance as a central element in their development programs, several development organizations, among them, government and non - governmental organizations (NGOs), aim to decrease global poverty while simultaneously enhancing the portfolio of women and Other under privileged communities (Tjossmn 2002). Current literature has underscored the grcwing importance of micro finance as an .essential poverty alleviation mechanism (Navasjas et al., 2000, Ahmad, 2001 and 200; CGAP, 2003; Bran et al 2004; chowdhury, et al, 2005). This has been the creation of opportunities for entrepreneurship, enable the poor to eliminated unemployment and poverty by fulfilling their creative potential (Yunus, 2001).

Successful adoption and implementation of microfinance programs in development organizations such as ACCION in the United States, ASA and BRAC in Bangladesh and BRI in Indonesia has further increased the interest in microfinance phenomenon (ASA, 1997), (Navajas et al, 2000). Muhammad Yunus initially developed the innovative technique by the creation of grameen Bank in bangladesh. On experiencing several challenges in lending to the poor via the traditional banking system, yunus established grameen Bank in 1983, and this has been followed by subsequent adoption of microfinance by almost 70 countries worldwide.

Yimus (2000) claim, if we are looking for single action which will enable the poor to overcome their poverty, he would go for credit. That money is power. Credit invested in an income - generating enterprise as working capital or for productive assets leads to establishment of a new enterprise or growth of existing one.

Vincent (2006) added that extent to which microfinance, entrepreneurship is becoming increasingly recognized by experts in their respective fields of work, associated with economic development.

IFC (2002) reported that over 500 million poor people around the world run profitable micro enterprises and often cite credit as the primary constraint to business growth thus, credit is essential for the entrepreneurs in low developed countries.

The sustainable financial markets facility SFMF (2004) recognizes the importance of promoting ―environmentally and socially responsible lending and investment in emerging markets‖, thus stimulating sustainable markets/sustainable private sector activity and enhancing other sustainable initiatives in the developing world. Thus, the interrelated nature of microfinance, entrepreneurship and sustainable development is evident.

However, the success of microfinance has been contradicted by intense criticism in the current literature, particularly regarding loan payment, high interest rates, effective microfinance provision to target groups, unchanging levels of poverty and failure to carter effectively for the target groups (Holt, 1994; Dignard and Havet, 1995; Chriten, 1997; Mallik, 2002; Brau and wolle', 2004).

Deheija ct al. (2005) observed that 'high repayment rates are insufficient to drive microfinance revolution' consequently, they identify high interest rate as necessary for generation of profitability, in other to reduce reliance of microfinance institutions (MFIs) on external funding. This is confirmed by Malick (2002) who observes that the income generating loans is 20 percent, which is notably higher than the 8 to 10 percent rate offered by Bangladesh commercial banks. In addition, studies by Deheiji et al. (2005) emphasis that the poor are extremely sensitive to increases in interest rates which results in a reduced demand for financial services among this group.
Failure to eliminate global poverty levels is another major criticism of microfinance. As stated by Morduch and Haley (2002) refutes this claim by emphasizing the fact that despite its various limitations like any other development model‖., the strength and success of micro-finance cannot be ignored. Hussain (2002) further suggest that rather than reduce the use of microfinance on the basis of the deficiencies outlined, these drawbacks of microfinance should instead be incorporated into its environment. This is confirmed by Yunur (2001) who reiterates that the German borrower has experienced increased income with one third of the very poor escaping poverty.

In Nigeria the formal financial system provides services to 35% of the economically active population while the remaining 65% are excluded from access to financial services. This 65% are often served by the informal financial sector through, non - governmental organizations (NGO) microfinance institutions, money lenders, friends and credit unions. The non regulation of the activities of some of these institutions has serious implications for the central Bank of Nigeria's (CBN) ability in the financial system. (CBN, 2005)

Therefore, the national microfinance policy frame for Nigeria was introduced amongst others, to enhance the provision of diversified microfinance services on a long-term, sustainable basis for the poor and the low income groups. The policy would create a platform for the establishment of microfinance banks, improve the CBN's regulatory/supervisory performance' in ensuring monetary stability and liquidity management, and provide appropriate machinery for tracking the activities of development partners in the microfinance cub-sector in Nigeria (Ehigiamusoe, 2006).
Overview Of Microfinance Activities In Nigeria

According to CTYK‖ (2005), the practice of microfinance in Nigeria is practically rooted and dates hack to several countries. The traditional micro finance institutions provided access to credit for the rural and urban, low-income earner;. They arc mainly of the informal self help group (SHGs) or rotating savings and credit Associations (ROSCAs) types. Other providers of microfinance services include savings collectors and cooperative societies.

In other to enhance the flow of financial services in Nigeria rural areas, government has, in the past, initiated a series of publicly-finance/rural credit programs and policies targeted at the poor. Notable among such programs were the rural Banking program, sectored allocation of credits, a concessionary interest rate, and the Agricultural credit Guarantee scheme(ACGS). Other institutions were the establishment of the Nigeria Agricultural and cooperative Bank limited (NACB), the National Directorate of Employment (NDE), the Nigeria Agricultural insurance corporations (NAIC) the people's Bank of Nigeria (PBN), the community Ranks (CR's), and the family Economy Advancement program (FEAP). In 2000, Government regard the NACD with the PBN and FEAP to form the Nigerian Agricultural corporative and Rural Development bank limited (NACRDB) to enhance the provision of finance to the Agricultural sector. It also created the national poverty Eradication program (NAPEP) with the mandate of proving financial services to alleviate poverty.

Micro finance services particularly, those sponsored by government, have adopted the traditional supply - led, subsidized credit approach mainly directed to the agricultural sector and non - farming activities, such as trading, tailoring Weaving, blacksmithing, agro processing and transportation. Although services have resulted in an increased level of credit disbursement and gains in agricultural production and other activities, the effects short-lived, due to the unsustainable nature of the programs (CBN, 2005).
Participating Institutions In Microfinance Activities In Nigeria
The practice of micro finance can be categorized thus,

1. Informal/traditional microfinance institutions.

2. Formal/modem microfinance institutions. 2.5.1 Informal/Traditional Microfinance Institutions

The practice of microfinance in Nigeria is culturally rooted and dates back to several centuries. The traditional microfinance institutions provide access to credit for the rural and urban, low-income earners. They are mainly the informal Self-Help Groups (SHGs) or rotating savings and credit Association (ROSCAS) type. Other providers of microfinance services include savings collectors and co-operative societies. The informal financial institutions generally have limited outreach due to inadequacy of loan able funds (Agaifa, 2006). This led to establishment of formal microfinance Institutions.
Formal/Modern Microfinance Institutions
These include:

Universal Banks
Universal Banks currently engaged in micro finance services, either an activity or a product, set up a department/unit is subject to the provision of the MFBs regulatory and supervision Guidelines.

Community Banks (Microfinance Banks)
All licensed in Nigeria that met CBN guidelines has been transformed to microfinance Bank. There are two categories of micro finance banks (MFBs)

i. Micro-finance Banks (MFB) license to operate as a unit. These are hitherto community banks licensed to operate branches and/or cash centers subject or meeting the prescribed prudential requirements and availability of free funs for opening branchcs/crsh centers. The minimum paid

up capital in this category of banks is N200 million for each branch. The branching should be gradual within a local council before it spreads to other local councils and state.

ii. Micro-finance Banks (MFB) license to operate in a state. These a ―e MFBs licensed to operate part of the state at once without recourse to gradual coverage (spread) as in unit MFBs. Branches are opened subject to meeting the prescribed prudential requirements and availability of free funds. The minimum paid up capital for this category of banks is 1 million.


Non-Goveiinmental Organization

Microfinance Institutions (NGO-MFI)
The present policy in Nigeria recognizes the existence of credit only membership - based microfinance institutions under the supervisory purview of the Central Bank of Nigeria, such institutions engaged in the provision of micro credit to their targeted population and forbidden from mobilizing deposits from the general public. The registered NGO - MFIs are required to forward periodic returns on their activities to the CBN. Lift above poverty organization (LAPO) in Benin is an example of NGO-FNLs. NGO-NFIs that wish to obtain the operating license of a micro finance bank are required to- meet the specified provision as stipulated in the category and supervisory guidelines. Special micro finance scheme operated by some staler government fell under this category.
Public Sector Poverty Alleviation Agencies
'The M!;l policy recognizes the roles of public sector MFI and poverty alleviation agencies such as the National poverty Eradication program (NAPEP) and small and medium Enterprises Equity scheme (SMEEIS) in the development of the sub-sector, Such agency performs the following functions (i) provisions of resources targeted at difficult - to – reach clients and the poorer of the poor (ii) capacity building (iii) development of MFIs activities nationwide (iv) collaborating /partnering with other relevant stake holders; and (v) nurturing of new MFIs to a sustainable level.
Special Microfinance Schemes
In Nigeria today, some governmental agencies across the various tiers of government operates special credit for traders, farmers, young school leavers, graduate anc artisans. These are credit outlets that may not be registered and hence lot supervised by CBN. They are directly under the control of the government agency that midwives them.
Donor Agencies
Donor agencies offer free or subsidized funds, donations or technical assistance for the development of microfinance industry in Nigeria. They include bilateral a-id multinational- institutions, NGO and missionaries with a proper orientation. The services provided by donor agencies include grants, donations technical, etc.-the donor agencies in conducting their microfinance activities comply with the relevant provisions of this policy. The target plan of donors' support may include; MFI, NGOs regulatory, and other relevant agencies. However, for the purpose of leveraging the evolving microfinance initiatives, donors are expected to direct most of their assistance to licensed MFIBs to ensure an orderly resource injection, transparency and synergy (Iganiya, 2008).
The Microfinance Policy
The main objective of the microfinance policy is to make financial services accessible to a large segment of the productive Nigeria populace which otherwise will have little or no access to financial services. This is by enhancing service delivery to micro, small and medium entrepreneurs in order to bring about rural transformation which would which would be achieved through meeting specific targets. They include:
· To cover the majority of the poor but economically active by 2002 thereby creating millions of jobs and reducing poverty.
· To promote (lie participation of at least two thirds of state and local government in micro credit financial by 2015.
· A number of strategies have derived from the objectives and targets. They include but not the linked to License and regulate the establishment of the microfinance banks (MFBs)
· Promote the establishment of KGOs-based MFIs.
· Promote the establishment, of institutions that support the development r id growth of microfinance providers and clients (CBN, 2005).
The Role Of Small Scale Business
It has been researched and established that small scale businesses play crucial roles in the economic development of countries. They employ more workers than their large scale counterparts. They play complementary roles to large scale firms as a training workshop for developing skills 3f industrial workers and establishing forward and backward linkage.. The spectacular economic development of the Asian countries Ike Malaysia and Indonesia were attributed to the rapid development of the small and medium enterprises. In recognition of this many countries now see them as instrument for fighting poverty and underdevelopment and are re-directing their economic policies towards the development of this class of enterprises (Ogundele, 2006). In Nigeria small -scale businesses (SSB) constitute 85% of all firms operating in the economy. Like in most other developing countries they employed the largest number of workers. It is the official policy of government to develop the economy and light poverty through the development of small scale business (FGM, 2003).
Challenges Of Microfinance

Iganiga, (2008) reports that, to achieve sustainability ad growth, microfinance institutions and authorities most devices strategies to effectively address the six challenges of microfinance which includes:
· High operating cost
· Repayment problems
· Inadequate experience staff © Lack of financing facilities
· Client apathy and drop-out because pro-poor microfinance MFIs lose up to 20% of their client base annually and
· Internal control challenges as a result of Large transactions informal challenges.


The development of SMEs requires combine efforts on the part of government institutions. In this regard, issues related to tax, information and availability of social infrastructure needs to be addressed to facilitate the development of SMEs. In as much as national policies play an important role in the development of SMEs, targeted inventions are much more effective to bring about a rapid changing the growth of SMEs’ support services at the firm level. These are important mechanisms that will ensure the efficient allocation of resources by SMEs to enable them to grow and expand their operations in order to create a robust and dynamic private sector.
2.2	THEORETICAL FRAMEWORK
The basis of this study is on the entrepreneurship theory. There are several studies that have been forwarded to explain the field of entrepreneurship. Some of these theories have their roots in economics, psychology, sociology, anthropology and management. Such theories include the economic entrepreneurship theory, the psychological entrepreneurship theory of Landstrom 1998, the sociological and anthropological entrepreneurship theory of Reynolds (1991), North, 1990; Shane, 1994; Baskerville, 2003). Finally, we have the opportunity-based and resource-based entrepreneurship theory. This work is anchored on the last two theories, the opportunity- based and resource based entrepreneurship theory; specifically the financial capital theory and human capital theory.
Opportunity- Based Entrepreneurship Theory
This theory according to Simpeh (2011) is anchored by people such as Peter Drucker and Howard Stevenson. Drucker (1985) believes that entrepreneur do not cause change but exploit the opportunities that change such as in technology, consumer preferences creates. Stevenson (1990) at the same time extends the opportunity –based construct to include resourcefulness. According to research, this is to determine the differences between entrepreneurial management and administrative management.
Resource- Based Entrepreneurship Theories
This theory stresses the importance of financial, social and human resources (Aldrich, 1999) as cited by Simpeh (2011). He asserts that access to resources by founders is an important predictor of opportunity based entrepreneurship and new venture growth. Access to resources enhances the individual’s ability to detect and act upon opportunities that has been discovered.Under the resource based entrepreneurship theories, financial, social and human capital represents three classes of theories.Financial Capital/Liquidity Theory Access to financial capital enables one to fund new firms. This is because; financial capital enables one to acquire resources to effectively exploit entrepreneurial opportunities. This theory has been contested in the sense that most new ventures are started without much capital and that financial capital is not significantly related to the probability of being a new entrepreneur. This confusion about the amount does not need to arise because according to Clausen (2006) the issue is that new ventures are started with financial capital, irrespective of the amount. According to the theory, there are some individual - specific resources possess by some entrepreneurs which enables them to recognize new opportunities for use. The ability to recognize new opportunities and exploit them may be as a result of better access to information and knowledge (Shane, 2000, 2003; Shane and Venkataraman, 2000) Social Capital or Social Network Theory. An entrepreneur access to social connections is a resource he can tape from and constitutes a significant proportion of their opportunity structure. According to Aldrich and Zimmer (1986) as cited by Simpeh (2011), stronger social ties to resource providers facilitate the acquisition of resources and enhance the probability of opportunity exploitation. They also emphasis the need for nascent founders to have access to entrepreneurs as the competence these people have represents a kind of cultural capital that nascent ventures can draw from. Human Capital Entrepreneurship Theory Two factors underline this theory, and these are education and experience (Becker, 1975). The knowledge gained from education and experience represents a resource that is heterogeneously distributed across individuals and helps in understanding the differences in opportunity identification and exploitation (Shane and Venkataraman, 2000).These two theories can be linked to this research in the sense that there is a mediating relationship between opportunity for finance and women entrepreneur performance (Ekpe, Mat and Razak (2010). Accordingly, women entrepreneur who have opportunity for microfinance that is the financial and non financial services, are able to generate entrepreneurial activities and subsequently business performance. The business environment provides opportunities for entrepreneurial activities and the ability to exploit such opportunities leads to the demand for microfinance in terms of resource acquisition. At the same time, the acquisition of microfinance which is a resource, along with the knowledge gained from education and experience could also lead to opportunity for entrepreneurial activity thereby leading to business performance. Microfinance cannot lead to business performance without opportunity for entrepreneurial activity. This is because according to financial management theorists, funds could only be sourced to finance a predetermined project, business or contract (Van Horne, 1980). Microfinance can only lead to business performance when one is engaged in either a new business or expanding an existing one (Shane, 2003). Microfinance therefore provides the needed opportunity for entrepreneurs for their businesses thereby leading to an improvement in their living standard (Shane, 2003). Ekpe et al (2010) opines that credit, savings along with the non financial services of microfinance could have positive impact on opportunity for entrepreneurial activity of women entrepreneurs which could lead to business performance. Microfinance therefore creates opportunity for entrepreneurs to generate income. The discovery of business opportunity and the exploitation of such opportunity leads to a search for funds and the acquisition of such funds creates opportunity for entrepreneurial income- generating activity thereby leading to business performance if resources are properly applied (Shane, 2003).
2.3	EMPIRICAL REVIEW
In determining the impact of microfinance on small business performance, most studies used profit as proxy for performance. However, other studies used additional business assets, income and expenditure, welfare, empowerment and increase in savings to represent business performance. In Olutunla and Obamuyi (2008), amount of bank loan obtained by firm, level of sales, age of business and firm size, and interest rate on loan were specified as factors that affect firms‟ performance. In this study the proxies for performance are additional income, savings, assets and empowerment. The economic indicators are additional income, savings and assets while the non-economic one is empowerment because as argued by Hulme (1997), these are the most important of all the indicators are relatively easy to measure and are the ones that are frequently used to assess impact at the enterprise level. Microfinance provides financial services such as; savings, loan provision, insurance, money transfer services among others. The proxies for microfinance financial services for this study are savings and loans as these are the most important and frequently used of all the financial services.

Gine & Karlan (2008), tested group and individual liability on micro credit group performance in Philippines on its male and female clients. Data was from a rural bank in Philippines. The aim was on repayment, savings, loan sizes, number of clients and client retention rates of group and individual liability. With the use of stratified random sampling using ordinary least square (OLS) regression method to test difference-in-difference model and Cox proportional hazard model, the result showed first, that individual liability compared to group liability leads to no change in repayment. That is individual liability leads to less monitoring and no default but group liability were still needed as MFIs were unwilling to lend to individuals without group guarantors.Though the sample size was large enough, the scope was limited.

In a study in Ghana, Masakure, Cranfield and Henson (2008) presented a detailed analysis of the variation in business performance of microenterprise using data from the 1998/1999 Ghana Living Standards Survey (GLSS 4). The determinants of enterprise profitability was modeled using probit, OLS and quartile regression models to account for both the incidence and diversity in performance across the conditional mean distribution of profits. The results show that both the incidence and intensity of performance vary considerably across sub-sectors. For example, across microenterprises, activities related to trading and manufacturing are both associated with a higher chance of profitability and larger profits, while the opposite is true of the construction sub-sector.

Simeyo, Martin, Nyamao, Patrick and Odondo (2011) examined the effect of provision of microfinance on the business performance of micro enterprises in Kenya. The study employed cross-sectional survey design on youth micro enterprises and gathered data concerning the performance in terms of growth in income, loan repayment and growth in saving by means of primary quantitative data using questionnaire. Multiple linear regression analysis and Pearson correlation coefficient were used to establish the relationship and magnitude between microfinance services (independent variable) indicated as loan, savings mobilization and training and performance of micro enterprise (dependent variable). The empirical results revealed loan as the one with the highest contribution on performance of micro enterprises, followed by training and savings mobilization as the variable with the least but significant effect. The study had a large sample size, but the scope was narrow as the study done in Kenya focused only on youth‟s micro enterprises.

Barnes and Keogh (2001) studied the impact of microloan on enterprise performance in Zambia. They found that Zambuko loan had a positive impact on the monthly sales revenue of the matched enterprise of repeat continuing clients. In spite of the unfavorable inflated economic environment, they earned an estimated Z$1,380 a month more than the non-clients in 1999. When considering the total net revenue from all the household‟s enterprises, positive gains were made by the departing clients and non-clients. Nevertheless, for both years, the level of income was higher for the continuing clients than the other two comparison groups. However, the estimated values in 1999 did not suggest that microfinance had an impact on the level of income from all the household‟s enterprises. Also, participation in the microfinance programme does not appear to have had an impact on employment in the matched enterprise and in all household enterprises. The focus of the study though was on one aspect of microfinance that is loans specifically and not loans and savings.

Coleman (1999) is one study that stands out in which there was no impact recorded for microfinance on income. In the study, he used a model to deal with selection bias in which he tried to find out who in the comparison village would have chosen to enroll in the village bank had they been available. He did this by making the interested villagers sign up a year in advance and in that way he could compare borrowers to people with the same 'entrepreneurial spirit' who had not been offered credit. No significant impact on household wealth (such as assets, savings, sales and school expenditure) using total sample of household from Northeastern Thailand was found.

Copestake et al (2002) estimated the effect of an urban credit programme in Zambia and found that microcredit has a significant impact on the growth in enterprise profit and household income in the case of borrowers who have received second loan. This study was corroborated by the findings of Sichanthongthip (2004) that points to positive impact of microcredit on the income level of individual borrowers achieved from the higher monthly income earned after the members accessed credit. Mosley (2001) evaluated the impact of loans provided by two urban and two rural MFIs on poverty in Bolivia. He found that the net impact of microfinance from all institutions, at the average level, was positive in relation to borrowers’ income, even though the net impact for poorer borrowers might be less than the net impact on richer borrowers. Although strong statistical tools were used with large sample, never the less the scope which is the area of coverage was limited with the focus being only on loans.

Pitt and Khandker (1996, 1998) noted that microcredit had a positive impact on women’s non-land assets. Mosley (2001) also observed that there was a positive impact of microfinance on assets levels. He points out that accumulation of assets and income is generally highly correlated, leading to an extreme correlation between income poverty and asset poverty. Coleman (1999) investigated the impact of a village bank on borrower welfare in Northeast Thailand. He found that there was a slight impact of programme loans on clients’ welfare. However, he discovered that the village bank had a positive and significant impact on the accumulation of women’s wealth, particularly landed wealth but this result included bias from measured impact. On the contrary, McKernan (2002) found an inverse relationship between participation in programme and household assets. Zeller and Meyer (2002) asserted that savings and credit facilities help individual households build up or acquire funds for all kinds of investment. In their study, they found that household income increases by 18 taka for every 100 taka lent to women. They found net positive impact of credit programs on both human and their physical assets. Mixed result was seen when measuring the impact of credit program on education.

In Nigeria, Ekpe, Mat and Razak (2010) conducted a survey on microfinance factors on women entrepreneur’s performance. The survey was done with the aid of structured questionnaire and interview on women along with secondary data from MFIs. Structural Equation Modelling was used to analyze the data. From the study, it was found that women entrepreneurs, especially in developing countries, do not have easy access to microfinance factor and, therefore, have low business performance than men. The research though well conducted adopted a conceptual approach and the hypotheses were not tested and so no statistical result was arrived at.

The incidence of personal savings is both an indicator of the client’s level of control over resources and of the overall wealth and stability of the household economy. According to this hypothesis, program-related increases in income flows from the client’s enterprise combine with enhanced individual control over resources to lead to an increased incidence of personal savings. As the material welfare microenterprise services allow clients to increase their contributions to that of the household, become better managers of their microenterprises, increase their influence over resource-related decision making, and increase their savings, then clients’ self-esteem may also increase as a result of these positive changes. Clients also might perceive that they receive increased respect from other adults in the household. As microenterprises enhanced the client’s ability to formulate and effectively implement proactive financial and economic plans for the future, then the client’s perception of the future becomes more positive and the client effects client’s future orientation through increases in savings, control over resources, and self-esteem. Assets and savings were also tested in like manner and were found to have a significant relationship with microfinance. These findings on income, assets position, and savings corroborated the findings of Hannover (2005), NABARD (2005) & Patra (2008).

Empowerment criteria includes individual control over resources, involvement in household and community decision making, levels of participation in community activities and social networks and electoral participation (Schuler and Hashemi, 1994; Hashemi et al, 1996; Goetz and Sen Gupta, 1996). Hashemi et al. (1996) studied two main microfinance programmes in Bangladesh, the Grameen Bank and the Bangladesh Rural Advancement Committee (BRAC) to find their effect on women empowerment. They noted that the participation of the programmes had important positive effects on eight different dimensions of women‟s empowerment: mobility, economic security, ability to make small purchases, ability to make larger purchases, involvement in major household decisions, relative freedom from domination as a result of ownership of productive asset, political and legal awareness, and participation in public protest and political campaigning. The result also showed the effect of non member women living in Grameen village and these were more than likely to be empowered simply by living in Grameen villages (spillover effect). Mknelly and Dunford (1998 and 1999) measured the effect of microfinance on empowerment in Ghana and Bolivia. The authors developed a composite measure of empowerment. Out of a maximum score of seven, participants scored significantly higher than residents of comparison communities 4.2 vs. 2.8 in Bolivia and in Ghana the authors found limited positive impact on women. Osmani (1998) in his study observed improvement in the bargaining power of women in the family as a result of their access to credit. The study is limited in that some of the empowerment criteria used by the study is particular only to Bangladesh.



CHAPTER THREE
RESEARCH METHODOLOGY
3.1	AREA OF STUDY
Kaduna State is the 18th state of the Federal Republic of Nigeria located in the northwestern geopolitical zone of the country. It takes its name for the capital of Kaduna, hence it is usually referred to as Kaduna State to distinguish the two. It is ranked 4th by land area and 3rd by population in Nigeria.
3.2	RESEARCH DESIGN
Research designs are perceived to be an overall strategy adopted by the researcher whereby different components of the study are integrated in a logical manner to effectively address a research problem. In this study, the researcher employed the survey research design. This is due to the nature of the study whereby the opinion and views of people are sampled.
3.3	POPULATION OF THE STUDY
According to Udoyen (2019), a study population is a group of elements or individuals as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interest. The emphasis on study population is that it constitute of individuals or elements that are homogeneous in description. 
This study was carried out to examine the impact of micro financing on the performance of women entrepreneurs using Kaduna Metropolis as a case study. The population of this study consist women entrepreneurs that access loan from the following five micro finance institutions in Kaduna metropolis namely, Nakowa micro finance, Angwan rimi micro finance banks, and Kagoro micro finance bank , Tudun wada micro finance bank, and Grook micro finance bank.
3.4	SAMPLING/SAMPLE SIZE DETERMINATION
A study sample is simply a systematic selected part of a population that infers its result on the population. In essence, it is that part of a whole that represents the whole and its members share characteristics in like similitude (Udoyen, 2019). In this study, the researcher adopted a purposive sampling method where 20 women entrepreneurs in Kaduna Metropolis were selected for this study. 
3.7	SOURCES OF DATA COLLECTION
The research instrument used in this study is the questionnaire. A 10 minutes survey containing 19 questions were administered to the enrolled participants. The questionnaire was divided into two sections, the first section enquired about the responses demographic or personal data while the second sections were in line with the study objectives, aimed at providing answers to the research questions and was raised against the four likert analysis of strongly agree (SA), agree (A), strongly disagree (SD) and disagree (D)
3.8	METHOD OF DATA ANALYSIS
The responses were analysed using the frequency tables, which provided answers to the research questions. The hypothesis test was conducted using the Chi-Square statistical tool, SPSS v.23.
3.9	VALIDITY AND RELIABILITY OF THE STUDY
The reliability and validity of the research instrument was determined. The Pearson Correlation Coefficient was used to determine the reliability of the instrument. A co-efficient value of 0.68 indicated that the research instrument was relatively reliable. According to (Taber, 2017) the range of a reasonable reliability is between 0.67 and 0.87.



CHAPTER FOUR
DATA PRESENTATION AND ANALYSIS
4.1	DATA PRESENTATION
Table 4.1: Demographic data of respondents
	Demographic information
	Frequency
	percent

	Gender
Male
	
	

	
	00
	00%

	Female
	20
	100%

	Religion
	
	

	Christian
	05
	10%

	Muslim
	15
	90%

	Age
	
	

	25-30
	03
	4%

	31-35
	12
	90%

	36+
	5
	6%

	Education
	
	

	Waec
	5
	10%%

	Diploma
	5
	10%

	Bsc
	10
	80%


Source: Field Survey, 2021
4.2	ANSWERING RESEARCH QUESTIONS
	S/N
	ITEM
	SA
	A
	SD
	D
	Total
%

	1
	I own my own business
	00
	20
	00
	00
	20 (100 %)

	2
	I started my business with my money
	00
	10
(50%)
	00
	10
(50%) 
	20
(100%

	3
	I have never collected loan from micro finance bank before for my business
	00
	00
	20
(100%)
	00
	20
(100%)

	4
	Micro finance bank has never been a source of capital for my business
	00
	00
	20
(100%)
	00
	20
(100%)

	5
	The loan I collected from microfinance bank has not helped my business to grow
	00
	00
	20
(100%)
	00
	20
(100%)

	6
	The loan I collected from microfinance bank has not helped the performance of my business
	00
	00
	20
(100%)
	00
	20
(100%)

	7
	The level of impact of micro financing in the performance of my business is low
	00
	00
	20
(100%)
	00
	20
(100%)


Source: Field Survey, 2021
From the table above, All the respondents in question 1 own their business according to them all agreeing to that. In question 2, 50% of the respondents started their business with their money, while the remaining 50% started with loan. In question 3 to 7, all the respondents constituting 100% strongly disagreed to the options provided which simply indicated that they all have enjoyed the positive aspect of the options provided.
4.3	TEST OF HYPOTHESIS
Ho The level of impact of micro financing on the performance of women in Kaduna state is low
Hi   The level of impact of micro financing on the performance of women in Kaduna state is high
The level of impact of micro financing on the performance of women in Kaduna state is low
	Options
	Fo
	Fe
	Fo - Fe
	(Fo - Fe)2
	(Fo˗-Fe)2/Fe

	Strongly Agree
	00
	5
	-5
	25
	5.0

	Disagree
	00
	5
	-5
	25
	5.0

	Strongly Disagree
	20
	5
	15
	225
	45.0

	Disagree
	00
	5
	-5
	25
	5.0

	Total
	20
	20
	
	
	60.0


Source: Extract from Contingency Table
X2 = ∑ (fo – fe)2/fe = 60.0
Fe=   00+00+20+00         =   05
              	   	   4	
Degree of freedom = (r-1) (c-1)
			    			(5-1) (4-1)
			   			(4)  (1)
			      			 = 4
At 0.05 significant level and at a calculated degree of freedom, the critical table value is 9.491.
Findings
The calculated X2 = 60.0 and is greater than the table value of X2 at 0.05 significant level which is 9.491.
Decision
Since the X2 calculated value is greater than the critical table value that is 60.0 is greater than 9.491, the Null hypothesis which states that the level of impact of micro financing on the performance of women in Kaduna state is low is rejected and the alternative hypothesis which states that The level of impact of micro financing on the performance of women in Kaduna state is high is accepted.





CHAPTER FIVE
CONCLUSION AND RECOMMENDATION
5.1	CONCLUSION
In this study, our focus was to examine the impact of micro financing on the performance of women entrepreneurs using Kaduna Metropolis as a case study. The study specifically was aimed at ascertaining the impacts of micro financing on the performance of women entrepreneurs in Kaduna state. The study adopted the survey research design and randomly enrolled participants in the study. A total of 20 responses were purposively selected and validated from the enrolled participants where all respondent are entrepreneurs in Kaduna Metropolis.
The findings revealed that the level of impact of micro financing on the performance of women in Kaduna state is high.
5.2	RECOMMENDATION
Based on the responses obtained, the researcher proffers the following recommendations:
· Since loan has a positive impact on business performance, entrepreneurs can apply for more money at any time. This they can do by simply replacing their current loan agreement with a new one for a larger amount. They can also enter into a second agreement by opening a new loan and running the two side by side.
· Still on loans, as we have seen that loans contributes greatly to performance, the MFB should device ways to extend the loan periods beyond the maximum loan size to match varying borrowing powers of clients so as to enable the entrepreneurs have adequate time to invest the loan and use the returns for repayment. The MFBs can device ways such as adopting to extend the loan period of their clients by giving them a flexible borrowing option, such as loans of ₦ 10,000 - ₦ 50,000 to be repaid over a maximum period of 5 years, while loans of ₦ 50,000 - 10,000 to be repaid over a maximum period of 7 years. At the same time, repayment should include a grace period with reasonable schedule. Still in line with loans, one of the ways that performance can be enhanced is to raise the minimum loan size. This can be operational if the government can help to supplement the funding of MFBs in order for the MFBs to continue to give out loans. It was observed from the research how an entrepreneur left a particular MFB to another MFB because according to her, her business had expanded and the small loan she was receiving from her former bank was not able to meet her demand.
· In order to encourage issuing of loans by MFBs, CBN should relax their regulations when it comes to MFBs as the operation of MFBs is quite different from that of the Deposit Money Banks (DMBs) and instead formulate policies that are suited to the operations of a MFB considering the fact that the DMBs serve as correspondence banks to MFBs and as such one should not expect a MFB to function as its correspondence bank.. This will in turn affect the operation of the MFBs which will manifest in their relationship with their clients thereby encouraging borrowing by the clients. Also MFBs should seek long term funds from the pension and insurance companies in the country. This will enable them grant larger volume of loan and to greater number of people which will improve their outreach level.
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APPENDIXE
QUESTIONNAIRE
PLEASE TICK [√] YOUR MOST PREFERRED CHOICE(s) ON A QUESTION
SECTION A
PERSONAL INFORMATION
Gender
Male [  ]	
Female [  ]
Age 
25-30	[  ]
31-35	[  ]
36+	[  ]
Religion
Christian	[  ]
Muslim	[  ]


SECTION B
Please indicate the extent to which you are satisfied with the following items by ticking in any of the boxes represented by strongly agree (SA), agree (A), strongly disagree (SD) and disagree (D).     
	S/N
	ITEM
	SA
	A
	SD
	D

	1
	I own my own business
	
	
	
	

	2
	I started my business with my money
	
	
	
	

	3
	I have never collected loan from micro finance bank before for my business
	
	
	
	

	4
	Micro finance bank has never been a source of capital for my business
	
	
	
	

	5
	The loan I collected from microfinance bank has not helped my business to grow
	
	
	
	

	6
	The loan I collected from microfinance bank has not helped the performance of my business
	
	
	
	

	7
	The level of impact of micro financing in the performance of my business is low
	
	
	
	








