THE EFFECT OF POST COVID-19 ON THE INTERNAL CONTROL SYSTEM IN BANKING INDUSTRY (GUARANTEE TRUST BANK)

ABSTARCT

This study was carried out to examine the effect of post covid-19 on the internal control system in banking industry using some selected branches of Guarantee trust bank in Ikeja, Lagos State as a case study. To achieve this, 4 significant research objectives were formulated. The survey design was adopted and the simple random sampling techniques were employed in this study. The population size comprise of staff(s) of some selected branches of Guarantee trust bank in Ikeja, Lagos State. In determining the sample size, the researcher conveniently selected 114 respondents while 110 were received and 100 were validated. Self-constructed and validated questionnaire was used for data collection. The collected and validated questionnaires were analyzed using frequency tables and percentage. While the hypotheses were tested using Chi-square statistical tool SPSS v23. The result of the findings reveals that post Covid-19 pandemic had an effect on the internal control activities of guarantee trust bank. The findings also revealed that post Covid-19 had an effect on the ability of the internal control system unit to control the working environment of guarantee trust bank. And in general, post Covid-19 pandemic did not have a negative impact on the internal control system of guarantee trust bank. In regard to the findings, the study recommends that bank managers should invest more in internal control activities in advance to reduce the negative impact of a crisis on the performance of the organization. And in cases of this nature, governments should offer more financial support and promote developing technology, which can play a complementary role with an internal control to benefit firms’ sustainable development.
CHAPTER ONE

INTRODUCTION

BACKGROUND OF THE STUDY

The word "audit" originates from the Latin word "audire," which literally translates to "to hear in the holding days." The practice of conducting an audit can be traced all the way back to ancient times, when landowners would work their land out to tenant farmers so that they wouldn't have to get involved in the day-to-day operations of farming. At that time, audits were used to ensure that the rent paid by tenants was being used appropriately. The Landlords depended on an overseer who listened to the tenants' stewardship report and provided feedback to the Landlords.

It was common practice for the person who held the account, sometimes known as an auditor, to contact the parties whose accounts were responsible for a non-financial transaction in order to inquire about and get any necessary explanations.

Originally, the role of an auditor was to ascertain whether or not the accounting party had correctly received the receipts and payments of cash on behalf of his principal, as well as whether or not the financial statement that was prepared and presented to him showed a true and fair view of the situation. The modern audit is a complex operation that requires a wide variety of skills ranging from knowledge of auditing and financial accounting to statistics, computing, and communication skills. However, the scope of audits today has been broad due to the fact that modern auditing is a complex operation.

As a result of the increase in the size and complexity of commercial operations, this has become the most significant aspect of the auditor's responsibilities.

A complete description of auditing offered by Roberts Eschlessors is included in a book written by Jagdish Drakash, who is mentioned in the book. In today's world, both the idea and the scope of auditing have evolved. Auditing, according to Adding, Principle Practice and Problem (1990), is the inspection of financial statements, records, and associated operations to evaluate whether or not they correspond to generally accepted accounting principle, management policies, and legal requirements.

In this definition, the emphasis is placed on auditing being related to operations and how closely they adhere to management policies or stated requirements. To put it another way, we discover that we need to introduce the system's ability to effectively control breakables as well as effective controls.

Therefore, what exactly is this internal control system? Internal control system is the entire system of control, whether financial or otherwise, established by the management in order to carry on the business of the enterprise in an orderly and efficient manner ensuring adherence to management policies, safe guarding of the assets, and securing as far as possible the completeness and accuracy of records.

Millicham (1990), in his institution manual for accounting, also stated that the auditor operational standard required that of an audit to be reliable on any internals control, he should ascertain and evaluate those control and perform compliance test on their control. We can therefore see that to have a sound, reliable, and effective control system in an organization, we minimize the possibility of an enterprise failing. Millicham's manual can be found here.
1.2   THE STATEMENT OF THE STUDY

In light of the information presented in the introduction, which states that an inefficient and unreliable controls system in an organization may lead to the collapse of a firm, it is important to note the following: (Janu 2013). This research work will therefore investigate ineffective and unreliable control systems in the banking industry. In the present day, this poses a problem because it brings so many associated problems, some of which could be determinate of working capital, high debt equity ratio decline, profit decline, high labor turnover, law capital utilization, low quality service, and finally focused, which could be either sales fraud, purchases, wages, or petty cash fraud.
1.3   OBJECTIVES OF THE STUDY
The main purpose of the study is to critically look at the effect of post covid-19 on the internal control system in banking industry (guarantee trust bank). Other purposes of this study are:

To Find out whether post Covid-19 had an effect on the internal control activities of guarantee trust bank.

To determine whether post Covid-19 had an effect on the ability of the internal control system unit to control the working environment of guarantee trust bank.

To examine if post Covid-19 had an effect on the effectiveness of information and communication regulation by the internal control unit of guarantee trust bank.

To find out if post Covid-19 had an effect on the operation monitoring by the internal control system of guarantee trust bank.

1.4 RESEARCH QUESTIONS

The following questions will be answered in this study:

Did post Covid-19 pandemic had an effect on the internal control activities of guarantee trust bank?
Did post Covid-19 pandemic had an effect on the ability of the internal control system unit to control the working environment of guarantee trust bank?

Did post Covid-19 pandemic had an effect on the effectiveness of information and communication regulation by the internal control unit of guarantee trust bank?

Did post Covid-19 had an effect on the operations monitoring by the internal control system of guarantee trust bank?

1.5 RESEARCH HYPOTHESES

The following statements will be tested in the course of this study;

H01: Post Covid-19 pandemic did not have an effect on the internal control activities of guarantee trust bank.

H02:  Post Covid-19 pandemic did not have a negative impact on the internal control system of guarantee trust bank.

1.6 THE SIGNIFICANCE OF THE STUDY
The financial services sectors such as banking building society, consumer credit, purchase leading, factory business ventures e.t.c bank represent probably the most important sector, this is not just in term of turnover profit and employment of labour but also in its paramount impact on the other sphere of the economy. Any problem on the banking system would invariable have strong effect on the economy and that is why the research work tries in study the internal control on the banking sector with respect to guarantee trust bank and see how its effectiveness and reliability would be uses to prevent business failures.

This work will serve as a basis of broadening the research knowledge on internal control, it the research knowledge on internal control, the customer audits investors, their would be confidence control in place that can be relied upon for safeguarding their depositor.

Management on the other hand will be able to reduce losses and improve on internal control system finally, the academic world will use this work as a basis for further study for the student.

1.7 SCOPE OF THE STUDY
This study focuses on effect of post covid-19 internal control system in banking industry (guarantee trust bank). Specifically, this study is focused on finding out whether post Covid-19 had an effect on the internal control activities of guarantee trust bank, determining whether post Covid-19 had an effect on the ability of the internal control system unit to control the working environment of guarantee trust bank, examining if post Covid-19 had an effect on the effectiveness of information and communication regulation by the internal control unit of guarantee trust bank, and finding out if post Covid-19 had an effect on the operation monitoring by the internal control system of guarantee trust bank. The study will be carried out in some selected branches of Guarantee trust bank in Ikeja, Lagos State.
1.8 LIMITATIONS OF THE STUDY

In the course of carrying out this study, the researcher experienced some constraints, which included time constraints, financial constraints, language barriers, and the attitude of the respondents. However, the researcher were able to manage these just to ensure the success of this study.

Moreover, the case study method utilized in the study posed some challenges to the investigator including the possibility of biases and poor judgment of issues. However, the investigator relied on respect for the general principles of procedures, justice, fairness, objectivity in observation and recording, and weighing of evidence to overcome the challenges.
1.9 DEFINITION OF TERMS

COVID 19: of the genus Beta coronavirus), is transmitted chiefly by contact with infectious material (such as respiratory droplets) or with objects or surfaces contaminated by the causative virus, and is characterized especially by fever, cough, and shortness of breath and may progress to pneumonia and respiratory failure.

Internal control system can be generally defined as a system which has the features of maintaining the assets of a company, ensuring accuracy and reliability of information and reports related to accounting and other operations, and increasing the effectiveness of the operations.
1.10 Organization Of The Study

This research work is organized in five chapters, for easy understanding, as follows

Chapter one is concern with the introduction, which consist of the (overview, of the study), statement of problem, objectives of the study, research question, significance or the study, research methodology, definition of terms and historical background of the study.

Chapter two highlight the theoretical framework on which the study is based, thus the review of related literature.

Chapter three deals on the research design and methodology adopted in the study.

Chapter four concentrate on the data collection and analysis and presentation of finding.

Chapter five gives summary, conclusion, and recommendations made of the study.

CHAPTER  TWO

REVIEW OF LITERATURE

2.0 INTRODUCTION

Our focus in this chapter is to critically examine relevant literature that would assist in explaining the research problem and furthermore recognize the efforts of scholars who had previously contributed immensely to similar research. The chapter intends to deepen the understanding of the study and close the perceived gaps.

Precisely, the chapter will be considered in three sub-headings:

Conceptual Framework

Theoretical Framework and
Empirical Review of Related Literature and 
Summary of Literature Review
2.1 CONCEPTUAL FRAMEWORK

The Covid-19 Pandemic

The global epidemic, called Covid-19, was first observed on December 31, 2019 in Wuhan, China. This virus, which has certain symptoms such as high fever and dry cough, was named an official pandemic in March 2020 due to its contagiousness (Dong, Du and Gardner, 2020). In order not to be exposed to the Covid-19 epidemic, social distancing should be maintained in crowded environments. In addition, it is necessary to pay attention to ensuring hygiene, healthy living and nutrition, making sports, sleeping regular and adequate. At the same time, members of the society need to be vaccinated for sure. If the mentioned points are paid attention to, the rate of not getting the disease or getting over the disease easily increases (Cortegiani et. al., 2020). Integration to the transformation process and adapting to this new era because of Covid19 cause financial and moral difficulties for organizations and individuals. A serious excess of demand for the institutions of health sector was observed. During the Covid-19 period, internet usage increased tremendously as well. However, the service provided by carrier service was quite interrupted. Also, there have been great difficulties in business continuity. Cyber security activities came to the spotlight and socialization in the business life decreased. According to the Association of Certified Fraud Examiners’ (ACFE) “Fraud in the Wake of Covid-19: Benchmarking Report”, remote work in many cases improves staff productivity as it gives people more time to spend with their families. However it was also mentioned by the report that, fight against fraud has now changed in the Covid-19 era (ACFE, 2020; Ernst&Young Turkey, 2020). Based on the research of Kızıl, Muzır and Akman (2021), Covid-19 is also the source of devastating financial and economic problems. Several companies are shutting down and going to bankruptcy because of the Covid-19. The mentioned issue also initiates unemployment and instability all over the world. The developed countries with higher funds are able to better support their citizens and businesses compared to developing and underdeveloped countries. All countries implement different measures to eliminate the numereous negative effects of Covid-19, which has undesired reflections on many sectors such as the health, education, tourism, food & beverages and manufacturing industries. Covid-19 in fact has further impacts and it may be a new arena of financial fraud. Citiziens and governments must pay extra attention to new types of financial fraud observed as a result of the Covid-19. Moreover, additional and new measures are a must such as awareness and training on the matter. Emerging financial fraud tied to information technologies (IT) require special attention. Companies as well as governments must run their internal controls and internal auditing mechanisms efficiently for preventing the negative consequences and financial fraud arising as a result of the Covid-19 (Kızıl, Muzır and Akman, 2021). It is predicted that the negative effects of the Covid-19 era on the economy will continue in the long term. In the face of this threat, the need for internal controls is increasing. It is now understood and recognized by a large audience that internal controls is actually very necessary (Taştemel, 2021). Definitely, Covid-19 has positive effects on the economy as well. Thus, it is logical to state that the Covid-19 has both positive and negative impacts to society and businesses. As an example, it is recently discovered that Covid-19 has both positive and negative impacts on youth sleep as well as quality of life (Healio, 2021). Concering another example, it drives digitalization of companies and public organizations (Subramaniam et. al., 2021). Moreover, Covid-19 enables people to buy products and services, pay bills and carry out activities like teaching without ever leaving their home places. On the opposite side, Covid-19 causes poverty, restrictions in access to food products, food security problems, social protection difficulties and unemployment (World Health Organization - WHO, 2020). Plus, it leads to factory shutdowns, education problems, supply chain weaknesses, more burden and violence on women and children, drops in international trade and foreign direct investment (FDI), which require leadership, foresight, innovation, finance, collaboration, global solidarity and cooperation (United Nations - UN, 2020).
The Breakout Of Coronavirus Disease 2019 (COVID-19)

 In December 2019, a doctor named Li Wenliang warned his colleagues about a possible outbreak of an illness in the Chinese city of Wuhan, in China's Hubei province, and spread globally, resulting in the 2019–20 coronavirus pandemic. The illness resembled severe acute respiratory syndrome (SARS), later recognized as coronavirus disease 2019 (COVID-19). The COVID-19 virus which belongs to a family of coronavirus is caused by SARS-CoV-2 (severe acute respiratory syndrome coronavirus 2)1 with various symptoms such as pneumonia, fever, breathing difficulty and lung infection. The World health organization announced the official name of this virus as coronavirus disease 2019 (COVID-19) and declared it a pandemic. Following the confirmation of the outbreak, the world health organization associated the outbreak of this pandemic disease to the Huainan South China seafood market place, although there is no specification as to the type of animal it is to be associated with . The WHO boss chief Tedros Ghebereyesus said despite its robust health system, China was concerned about the outbreak and found it difficult to detect and control its spread at the time and showed concern over it spreading to other countries with weak system(WHO 2020). Ghebereyesus concern became reality as many countries around the world began to record cases of the virus. Also, as time went by, it was discovered that there is human to human transmission through close contact (WMHC 2020). Within one month of the outbreak of this virus, it spread across the Wuhan city and beyond considering the New Year period and the high level of mobility of the Chinese people as at that time. As at 31st January 2020, about 11791 cases were confirmed and 17,988 cases were suspected in 34 provinces. The spread of COVID-19 to other countries was rapid and fast this is unavoidable because the world is interconnected and there was no restriction of movement to ensure less human to human contact.

Coronavirus Disease 2019 (Covid-19) In Nigeria 

On 31 January 2020, following the developments of COVID-19 pandemic in mainland China and other countries worldwide, the federal government of Nigeria set up a Coronavirus Preparedness Group to mitigate the impact of the virus if it eventually spreads to the country. On the same day, the World Health Organization listed Nigeria among other 13 African countries identified as high-risk for the spread of the virus.On 27 February 2020, Nigeria announced the first confirmed case of coronavirus disease 2019, when an Italian citizen in Lagos state tested positive for the virus. Nigeria subsequently saw an increase in confirmed cased afterwards. As of 11:25 pm 22nd April, Nigeria’s case count had hit 873 confirmed cases. 

Lockdown

A lockdown is a restriction policy for people or community to stay where they are, usually due to specific risks to themselves or to others if they can move and interact freely. 
Lockdown Strategy By Nations Around The World 

Coronaviruses may be carried among animals however this type of virus does not spread among humans, although with an exception to the SARS and MERS which usually spread through close contact with infected people. This is evident in the later discovery of cases among medical staffs with no linkage with the seafood market thus an indication that there is a human to human transmission of the virus. The Chinese authority resorted to the lockdown strategy to prevent the spread o this virus this is because there are three main routes for transmitting the COVID-19 i.e droplet transmission, contact transmission and aerosol transmission. This method of transmission makes the spread of the virus wild and the situation that accompanies it a pandemic. The transmission through droplets occurs when someone infected with the virus coughs or sneezes and a non-infected person in close environment inhales it(Ezigbo, Onyebuchi; Ifijeh, Martins 2020). Also, the COVID-19 may be contacted when an infected person touches a surface or comes in contact with a non-infected person who ends up touching their mouth or nose. Thus, it may be contacted when respiratory droplets mix with air and inhaled into the lungs in a closed environment14,15 . This transmission method has warranted the restriction of gatherings and close contact, these gatherings which usually occur in places of worship, banks, parties, beach, malls, offices, schools, and airport e.t.c. These activities contribute to the economic activities of countries therefore, their restrictions are an automatic lockdown in affected countries. The lockdown is necessitated due to how fast the virus spreads and because there is no specific antiviral treatment effective against the COVID-19 virus. Apart from the preventive measures such as the use of face mask, avoid contact with infected individuals, using disinfectants, coughing or sneezing into a tissue or a flexed elbow, avoid touching the face or nose. The best way of preventing the virus is to avoid coming in contact with it and this can only be achieved when people are restricted from coming in contact, thus, the lock down. 

The lockdown strategy can be said to be as a result of the need to ensure that people do not come in close contact with each other. Social distancing is efforts made towards reducing the level of transmission of COVID-19 in a country by minimizing the number of contacts between infected and healthy individuals. The unavoidable effect of such social distancing measures is a lockdown of all activities in the country to ensure the COVID-19 transmission is reduced drastically.
Lockdown Strategy In Nigeria 

On the 19 of March 2020, the Federal Government of Nigeria announced a restriction of entry into Nigeria for travellers from the following high incidence countries: China, United States of America, United Kingdom, Italy, Spain, Japan, France, Germany, Iran, Norway, South Korea, Netherlands, and Switzerland which was effective from 21st of March 2020 for an initial period of four weeks. These were countries with over 1,000 cases domestically at the time. On March 29, President Buhari announced a cessation of movement in the Federal Capital Territory and in Lagos and Ogun States to reduce the spread of COVID-19.19 The lockdown went into effect at 11:00 pm on March 30 and remained in place for an initial period of fourteen days, but was however extended for another fourteen days due to increasing cases. Just before the end of the federal government extended lockdown, Nigeria Governors’ Forum (NGF) which held on Wednesday decided to ban inter-state movement for two weeks as part of efforts to curb the spread of the virus. From the initial announcement of March 2020, the lockdown extended to July and gradually the Lockdown ban was lifted.

Internal Controls

According to The Committee of Sponsoring Organizations of the Treadway Commission (COSO), internal controls is a process performed by the board of directors, managers and other personnel of a business to provide reasonable assurance in achieving firm’s objectives in terms of controls, effectiveness and efficiency of business operations, reliability of financial reporting and compliance with laws and regulations (COSO, 2013; KnowledgeLeader, 2020). The internal controls system is an absolutely essential element for organizations in today's business world. In addition, some organizational issues make the establishment of an internal controls system mandatory. For example, factors such as inconsistencies in the accounting records of any business, errors and deficiencies in the accounting records, the failure of the business to achieve its goals, the need to take measures to prevent possible risks of the company also lay the groundwork for the establishment of the internal controlssystem. Through internal controls, important issues such as financial reporting reliability, legal compliance, auditability in transactions, transparency and efficiency of operations are ensured. Many questions such as whether institutions have achieved their objectives, if institutions can achieve their objectives, through which activities, and why institutions cannot achieve their objectives, are answered by the mentioned internal control activities (Aksoy, 2007). Internal controls adopts the principles of asset protection, accounting reliability, compliance, efficiency and reaching the determined targets as its objectives. When the determined objectives are not achieved, the business is faced with both economic and noneconomic problems. At the same time, wrong decisions are made in the decision making phase, which affects the company very negatively (Memiş, 2006). There are five components of an internal control system, which are indicated below: (Rhode Island Office of Internal Audit, 2021).

a) The Control Evironment: This establishes the basics and background for an internal controls system. It also contains the overall attitude and actions of management concerning the significance of controls in their organization. Internal controls has a high probability to function well if management considers that those controls are significant and communicates the mentioned perspective to all personnel at every level (Pickett, 2010). It is evident that, the attitude and actions of management concerning the significance of controls in their organization were observed much clearly and intensively though the Covid-19 era compared to the previous terms. Internal controls were assigned even more importance. Also, the mentioned attitudes and actions of management were reflected and trasmitted to the employees in all levels. Thus, it can be indicated that the awareness increased in terms of the control environment in Covid-19 era. It is favorable that businesses are aware of the effects of Covid-19 on the control environment and they take precautions.

b) Risk Assessment: A risk is anything which endangers the achievement of a target. The risk assessment process is utilized to determine, analyze and manage the possible risks which could hinder or avoid an organization from achieving its aims. Risk goes up through a period of change. As an example, turnover in employees, fast growth, or providing new services can be listed at that point. Other possible high risk factors can be listed as complex programs or operations, cash receipts, direct third party beneficiaries, and previous problems (Deloitte, 2021). By carrying out the risk assessment element at regular intervals during the Covid-19 period, it was possible to predict what dangers await in the face of the suddenly emerging and rapidly developing epidemic. At the same time, thanks to the risk assessment element, it was possible to take early measures against the epidemic in material and moral terms. Thus, it had been possible to eliminate possible risks that may prevent the business from reaching its determined targets during the change period that emerged with Covid-19. Businesses must always determine new risks arising in the Covid-19 era. It is evident that new policies and practices must be put in place to cover Covid-19 risks. For example, virtual business model, telework policies, monitoring remote security events, auditing virtual operations methodology, cloud operations controls, teleworking risks assessment, telework management and employee responsibilities, digital tranformation methodology, policy and implemenation plan are some of the most eye-catching new policies and practices that must be put in place to cover Covid19 risks (International Labour Organization - ILO, 2020; PWC, 2021; The Brookings Institution, 2020).

c) Internal Control Activities: Internal control activities are applied in almost every step of the enterprise. They include controls that are important for the business for purposes such as detecting and preventing problems of businesses, ensuring that they carry out the right activities and directing them. Policies are determined in line with these purposes. Internal control activies include the policies, procedures, and the organizational structure of an organization. Organizations set up policies and procedures to make sure that identified risks do not avoid an organization from reaching it aims. Clearly determined activities keep risks at the lowest levels and maintain effectiveness. Internal control activities can be both preventive and detective. Internal control activies are a must in every organization, but they must never be used excessively. The reason is that, this will create bureaucracy and decrease the productivity (University of Washington, 2021). With the implementation of control activities within the enterprise during the Covid-19 period, the situations that may cause health problems could be detected more easily. At the same time, the way to be followed according to these health problems was determined. In the Covid-19 era, it had also been the case for businesses to create and publish new policies through control activities. Thus, it had been possible for businesses to achieve their goals, keep their risks at a minimum and ensure efficiency during the Covid-19 period. By the help of control activities, the difficulties encountered in the Covid-19 period could be solved. In addition, businesses were recommended to develop in the direction of digitalization.

d) Information and Communication: Concerning this component, it is aimed to provide reliable information in every department of the enterprise. Therefore, all transactions are recorded. At the same time, these transactions are organized in such a way that they can be classified and presented as a report. In this way, transactions can be easily monitored. The information flow in the enterprise must be reliable and suitable for use. Also, the information needs to be communicated to those who need it in the business. For example, it is imperative that the managers in the enterprise clearly inform the personnel about their duties and responsibilities and communicate in this direction. Personnel should contact business managers about the potential problems. In addition, it is essential that the flow of information be carried out both with the internal and external stakeholders of the enterprise (Nyakarimi and Karwirwa, 2015). During the Covid-19 period, there were a number of problems as information flow and communication did not occur face-to-face in businesses. In addition, providing information flow and communication by methods such as e-mail, video and teleconference had enabled more records to be kept. Thus, benefits were also provided in terms of internal controls. Also, the sudden transition to distance education and remote work had caused disruption of information and communication networks. Therefore, more transparent information and more effective communication were recommended during the Covid-19 period.

e) Monitoring: By the help of monitoring component, it is determined whether the enterprises reach their goals or not. At the same time, it is aimed that businesses can adapt to differentiating situations. It is also determined in which areas there are deficiencies in the enterprises. It is not enough to establish an internal controls system in enterprises. At the same time, it is necessary to monitor the adequacy and correct functioning of the established internal controls system at regular intervals. Furthermore, business management should make sure that previously experienced problems are resolved and corrected. These problems can be related to improper design and execution of internal controls, unachievement of operations objectives, unrealiable financial statements, compliance issues with laws and regulations, inefficient risk management, faulty realization of control activities and other planned actions, unfavorable department evaluations, internal audits and periodic evaluations (University of California Los Angeles - UCLA, 2021). In the Covid-19 period, it has become more difficult for businesses to reach their goals compared to previous periods. As an example, cost increases, inflation, supply chain issues, changes to sale models, need for new offerings, rapid changes in consumer behavior and influx of competitiors from different industries make it even more difficult for particular businesses to reach their goals compared to former terms (McKinsey&Company, 2020). Financial fragility, low liqudity, decreasing cash, increasing debts and forecasting errors also make things harder for specific sectors (Bartik et. al., 2020). Credit crunches, currency volatility,uncertainties and problems in technology adoption cause companies to reach their goals harder as well (The World Bank, 2021). It is also observed that, firms with unadequate human capital, low creativity and flexibility as well as insufficient innovation skills face great difficulties to meet their targets compared to past periods (Gurchiek, 2020). Besides, it is indicated that organizations which can not manage customer stress, optimize their remote coaching, use collaboration tools, do effective budgeting and provide a good customer service experience significant difficulties to reach their goals (Dixon, McKenna and La O, 2020). For this reason, businesses have attached greater importance to monitoring activities within the scope of internal controls. The Covid-19 period is an interval that includes differentiation and fluctuations. Therefore, monitoring activities has an important function in this period. In addition, monitoring activities have provided a great advantage in detecting the deficiencies and weaknesses in the business during the Covid-19 period. With the monitoring activities, it is possible to monitor sudden and rapidly progressing negativities such as crises or the Covid-19 outbreak. It is recommended that monitoring activities be carried out more frequently during the Covid-19 period. Thus, measures can be taken before problems progress.
Internal Control System

Internal control system can be generally defined as a system which has the features of maintaining the assets of a company, ensuring accuracy and reliability of information and reports related to accounting and other operations, and increasing the effectiveness of the operations. Additionally, the system also covers all assessment and methods that are adopted in order to detect the suitability of operations in accordance with policies determined by management, implementing a chart of accounts and reporting system, specifying the duties, authority and responsibilities, and organization plan of the cooperation (Cook et al. 1980, p.198). In other words, internal control system which is created by management and implemented by management and employees is a process which is designed to ensure reasonable assurance to achieve pre-specified objectives (Doyrangöl, 2002).

According to the definition by COSO in 1992, an internal control system is defined as a set of methods, designed and controlled by senior management and board of directors to provide a limited assurance regarding reliability of financial reporting, effectiveness and efficiency of operations and their compliance with laws and regulations (Aksoy, 2007). The COSO definition and the model covering all components of the internal control system is a guidance for other regulations throughout the world and in Turkey.

The main objective of internal control system for banks is to continuously track the compatibility of all banking practices and operations with international auditing standards, banking laws, regulations and rules to solve problems that may arise where necessary. In addition to this, with an effective internal control system, erroneous, fraudulent transactions and irregularities are less likely to happen in banking (Ozten et al. 2012, p. 133).

Components of Internal Control System
In response to widely publicized business failures in the USA in the late 1970s and mid-1980s, the National Commission on Fraudulent Financial Reporting (the Treadway Commission) was inaugurated to identify factors that caused fraudulent corporate financial reports and make recommendations that resolve such issues. The recommendations directly addressed the problems of weakness of internal controls and emphasized the importance of the control environment, codes of ethical conduct, management reports on effectiveness of internal controls and development of a common definition and framework of internal control. The evolutionary process of developing a generally accepted definition and framework of internal control was realized in 1992 with the publication of a landmark report on internal control: Internal Control - Integrated Framework, referred to as “COSO”.

According to COSO (1992), the main objectives of the internal control process can be categorized as follows:

Effectiveness and efficiency of operations

Reliability of financial reporting

Compliance with applicable laws and regulations.

According to COSO model, which has received international recognition in respect to internal control, it is proposed that internal controls are to be performed based upon five basic components related to operational effectiveness and efficiency, reliable financial reporting and ensuring regularity. Five basic components in question are control environment, risk assessment, control activities, information and communication, and monitoring. Organizational environment and philosophy of management have an impact on the formation of control environment. A strong internal control structure is one of the most significant components in the prevention of fraud. Having a weak internal control process facilitates the occurrence of fraud in operations (Bozkurt 2009).

A direct relationship exists between objectives, which are what an entity strives to achieve, components, which represent what is required to achieve the objectives, and the organizational structure of the entity (COSO, 2013).

Control environment refers to all factors which are effective in determining, increasing or decreasing the effectiveness of policies, procedures, and methods specific to a process. Control environment stands out with the basic understanding adopted by senior management of the corporation to control the organization, its attitude toward problems and approach to solving problems and their perspective of the importance of moral values. Strictly speaking, control environment can be perceived as a consciousness of the senior management of a corporation to control the organization and employees (Kaval 2005).

Risk Assessment is defined as identification of potential errors, and implements control, policies and procedures in order to reveal those errors and prevent them. A corporation basically establishes an early warning system to determine remote risks or risks with low-probability, and take the necessary actions to remove or minimize such risks.

Control operations consist of a range of activities. These are (Frazier et al. 1996, p.40);

Performance assessment (Comparison between the objectives of a corporate and actual operations)

Information processing controls

Physical controls (such as controlling the physical presence or absence of assets, controlling whether necessary measures are taken in order to reach assets and records or not, comparison between periodic inventory and accounting records)

Segregation of duties (for instance assigning different employees for different tasks such as procurement of assets, registration procedures, and custody of assets)

Another primary element of a good internal control system is to be able to obtain information both vertically and horizontally and ensure communication among employees. This is only possible if the management information system and its information subsystems are arranged in a disciplined and responsive manner. Effective communication should be established including all employees at all levels of the corporate. All employees should be informed regarding their positions within the internal control system (Keskin 2006, p. 40).

A key element of a strong internal control system is realization by each employee of necessity of fulfilling his/her responsibilities in an efficient manner and of communicating to leading management any problem that may have appeared during operations, internal norms or observed illegal actions (Socol 2011, p.402).

Information and communication can reduce the risk of fraud in two ways. First, the possibility of fraud concealment is reduced by means of the integrity and the accuracy of information. To put it differently, a person who commits a fraud can’t have the opportunity of hiding it for a long time. Secondly, an open and effective communication fostered in a corporate, helps detecting the possibility of fraud in advance (Cendrowski et al. 2007, p.128).

Compliance of internal controls with corporate policies and procedures and potential back doors that result in new risks have to be determined. In a sense, the quality of internal control performance is measured by monitoring. Monitoring performed on a regular basis, is a process that covers the assessment of internal control quality, the design and operation of controls and actions to be taken. Continuous observation of the internal control system and discovery of deviations is required in order to achieve these mentioned objectives. And this is performed by Internal Audit function/unit in corporations.

The ability to identify new risks that may occur due to some changes among employees and within the corporate, and the ability to provide continuity of internal control need to be monitored in the course of time. Therefore, monitoring internal control also requires a process. This process assesses the quality of internal control in the course of time (Frazier et al. 1996, p. 72). In brief, monitoring is a process designed to provide an independent assurance related to the efficiency of internal control procedures. By monitoring, internal control activities are constantly kept under surveillance and their performance is assessed. This is in fact a message for the whole organization, indicating that fraudulent actions are revealed within the shortest time (Cendrowski et al. 2007, p. 140).

Internal Control Practices In the World

Although internal systems in Turkey are adapted in accordance with successful examples throughout the world, related banking literature and international standards, the banks examined in this study demonstrate differences from internal control practices in the world. In Turkey, internal control activities feature a process-oriented structure whereas multi-national bank examples examined here focus on financial reporting.

The Bank of America Corporation (BoA) is an American multinational banking and financial services corporation headquartered in USA. BoA holds audit committee responsible for internal systems, too. Audit Committee is a Board committee. On the other hand, Compliance and Operational Risk Committee, Ethics Oversight, Financial Crimes Governance, Global Compliance Committee, Internal Governance and Control Committee and Operational Risk Leadership Committee function under the Board of Directors. BoA offers a more diverse structure than practices in Turkey regarding board of directors committees within banking internal systems. The units of internal systems function under Audit Committee as in Turkey.

The main responsibility of Audit Committee, acting on behalf of the Board of Directors, is to allow management to dominate banking activities in terms of risk control and management.

Audit Committee informs Board of Directors about the accuracy and compliance of the Bank’s financial reporting and efficiency of internal control system. The responsibility of the Committee is the same with Turkish practices and regulation on internal system which outlines internal control, has been prepared with reference to international standards and practices throughout the world.

Bank of America adopts the framework of Internal Control published by Treadway Commission within Committee of Sponsoring Organizations (COSO) for reporting its financial activities. The risk of weakness that might initially emerge in financial reporting through audit by internal control is investigated, and then the success of internal control systems in measuring risk-based activities through independent audit is tried to be discovered.

Not only does internal control framework cover processes in the bank, it also focuses on financial reporting. It is also the same for Deutsche Bank.

Deutsche Bank is a European centered financial institution operating internationally. The bank has established Risk Committee and Audit Committee and monitors internal systems in the charge of the committees. Audit Committee is responsible for financial oversight, internal control, risk management, internal audit and compliance.

Deutsche Bank also has established internal control mechanism and provided control of board of directors over activities. The responsibilities of internal control activities regarding financial reporting have been allocated to a highest level executive such as Co-CEO or CFO, providing reasonable assurance within the framework of IFRS.

Internal control framework is in charge of controls over financial reporting as well as disclosure and presentation of financials, consolidation and control of other periodic reports, process controls of valuation and IPV (independent price verification), safeguarding of bank assets, internal and external reconciliation control, design and practice of accounting rules.

The bank has established a process which is called ICOFR (internal control over financial reporting) regarding financial reporting. The process has been established to prepare consolidated financial reports for external reporting. ICOFR also includes the process of controls on public disclosure of financial reports and accounting error prevention. The design of ICOFR process has been prepared with reference to internal control-integrated framework publication of COSO.

The objectives to be achieved within the process are specified as existence, completeness, valuation, rights and obligations and ownership, presentation and disclosures, safeguarding of assets. ICFOR processes include functions of Finance, Group Technology and Operations, Risk, and Group Tax.

Board of Directors and relevant committees held several meetings in 2012 to assess the effectiveness and efficiency of internal control activities. In addition, relevant auditor reports and regulatory authority reports were also assessed.

Both these globally important financial institutions have established internal systems structure similar to the ones in Turkey. The analysis of internal systems in both global and Turkish banking process has demonstrated that those systems function directly under the board of directors through a committee. In accordance with the principles of corporate governance, the members of audit committee in publicly traded Turkish banks are considered as independent members in contrast to global examples. In addition, they undertake more public interest responsibilities than the other members of the board of directors.

The Role of Internal Control in Post COVID 
After the Sarbanes-Oxley Act in the United States, many countries have implemented a series of internal control policies and regulations to restore investors’ confidence, im- prove financial reporting quality and strengthen corporate governance. The Committee of Sponsoring Organization (COSO) provides an IC framework that is used worldwide after SOX 404. China has also promulgated the so-called “Basic Norms for Enterprise Internal Control”, which requires listed companies to conduct self-evaluation on the effectiveness of their internal control, disclose the annual self-evaluation report, and employ intermediary agencies (securities and audit) to qualify the effectiveness of internal control (Adeyemi, & Adenugba, 2011).

According to the definition of COSO, the goal of internal control is to prevent and reduce corporate governance risk, management risk, and operational risk, which is consis- tent with the firm’s goals. The initial goal of an enterprise is survival (that is, sustainability), then followed by development and profitability. Sustainability is the most basic demand of an enterprise, development is an important guarantee for its sustainability, and profitability is the ultimate goal. In the case that the firm’s goal is determined to achieve sustainable development, the setting of the internal control goal is to ensure the realization of the firm’s goal. Therefore, a sound internal control system is conducive to alleviating the sustainable operation problems of firms in high uncertainty environment. Internal control can effectively prevent and reduce firm risks through sound management systems such as risk assessment and response procedures, control activities such as authorization approval and fund management, and timely and accurate information communication.

The literature on internal control approached the question of its role and consequences. Internal control (IC) also affects the decisions of financial statement users, both internal and external stakeholders. For managers, effective IC may lead to higher inventory and fixed assets turnover ratios, and estimate more accurate future cash flows. IC also improves the quality of accounting information and reduces the risk to firms (Adeyemi, & Adenugba, 2011). For other stakeholders, IC has brought positive effects on debt cost, equity cost, audit quality, etc. Overall, the high quality of IC guarantees the interest of stakeholders and generates better performance. Although researchers have examined various benefits of high IC quality, such as improving firm operating efficiency and firm performance, there is limited evidence on its risk prevention function.

Internal Controls Implementations in the Covid-19 Era

Epidemics affect human life in health, education and economics adversely in almost every direction. However, since the current situation within the businesses is based on practices such as internal controls and internal audit, new policies have been determined and the effects of negative situations have been minimized. Risk reduction is one of these policies (Başağaoğlu, Uçar ve Ahmet, 2015). It was undeniable that there would be economic problems waiting for businesses during the Covid-19 era. By the help of risk assessment element of internal controls; social distancing, distance education, remote working, excess demand for institutions connected to the health sector, inventory of food and basic needs, restriction of non-essential expenditures and other restrictions could be foreseen in advance. Therefore, thanks to the risk assessment factor of internal controls, economic crisis and adverse events could be predicted. In this direction, it has become easier to prevent risks via taking precautions. In addition, other elements of internal controls have also contributed greatly to taking precautions and development. Thus, the importance of internal control practices has emerged again (Turan and Çelikyay, 2020). Risk assessment is carried out with the internal control system, and after the measures taken, improvement operations are carried out. Because, no matter how strong the infrastructure of an enterprise is, subordinates and superiors in the enterprise can be affected psychologically during the epidemic and motivation may decrease (Papadopoulou and Papadopoulou, 2020). It is control activities that will eliminate such problems. During the Covid-19 period, a balance should be established between getting used to the new order in some issues and returning to the old order in a controlled manner in specific issues. Undoubtedly, internal controls is very important at this point (OECD, 2020). Risk assessment considerations based on previous outbreaks, the swine flu case and Covid19 outbreak are as follows: (Aven and Renn, 2018)

Institutions' risk estimation or definition in the face of uncertain situations  

Ensuring parallelism in the decision-making process for the institution  

Determining the management style according to the current situation or crisis by acting in moderation  

Awareness in the process of exposure to risk  

Communication  Ensuring transparency for auditability

Countries that have been able to maintain their risk and crisis management effectively have been able to stand stronger against the Covid-19 outbreak. It has become easier for them to overcome economic difficulties. Outbreaks are now described as a disaster and disasters need to be prepared in advance (Akman, Eraraslan and Kızıl, 2020; Akman and Kızıl, 2020). Countries where risk management is not given enough attention were caught unprepared for the Covid-19 epidemic, which caused loss of life and property. It is very difficult to deal with both the economic crisis and health problems. The time factor is important and critical in the implementation of internal controls. If measures that are not taken on time or early are taken after facing adverse situations, they cannot be expected to be effective and efficient for businesses. For this reason, it is not easy for businesses or countries to recover after being caught unprepared for the virus (Turan and Çelikyay, 2020). The use of e-internal controls, e-audit, e-ledger, e-invoice, e-archive, e-declaration and electronic document management system applications has increased during the Covid-19 period. The e-internal controls system has become popular in public and private institutions during the Covid-19 period, both because it provides ease of use and since it provides savings. It is also foreseen that the e-internal controls system will be used more in the future. Because, according to the observations, the e-internal controls system has increased personnel productivity during the Covid-19 period. Thanks to the e-internal controls system, information and communication flow between the managers and employees was also ensured effectively (Tektüfekçi, 2017). After all activities are handled with the e-internal controls system, they become subject to internal and external (indepedent) auditing (Şen and Sağlar, 2020). During the pandemic period, operating activities, auditing operations and internal controls could be carried out remotely in certain cases. But, in order for remote auditing to be preferable, businesses must first have a solid internal audit and internal controls system (Powers and Bannen, 2020). After the e-internal controls system was established, the information reported in the internal controls could be audited online thanks to the e-internal auditing system (Teeter ve Vasarhelyi, 2011). Artificial intelligence, internet of things (IOTs), big data, cloud storage, telefonferencing, encrypted data sharing platforms, continuous controls and auditing, auditing 4.0, agile auditing, on site remote auditing, off site remote auditing, drone supported auditing and virtual auditing are some of the eye-catching concepts related to internal controls and auditing which have increased their significance during the Covid-19 era (Yıldız and Ağdeniz, 2019; ISO&IAF, 2020; Appelbaum et.al.., 2020). It is seen that COVID-19 has a wide-ranging economic impact on the accounting, auditing and internal control structures of businesses, directly and indirectly (Grant Thornton, 2020). During COVID-19, the application of new audit techniques in obtaining data in the audit field, the determination of business risks and internal controls level due to the uncertainties experienced, the consideration of matters such as materiality, ethical principles and independence, and human health have become important in the field of accounting, auditing and internal controls (International Federation of Accountants - IFAC, 2020a). Inadequate internal controls and difficulties in obtaining the necessary audit findings may raise some debate about the quality of audit and financial reports in the future. In addition, these negative situations can create an environment for the emergence of some irregularities in businesses and create various opportunities for employees. The fraud triangle can be noted as this point. For this reason, external (independent) auditors who examine the financial statements of businesses during and after the COVID-19 period are required to consider these issues due to the concept of professional skepticism. Also, the auditor should maintain professional skepticism when considering alternative work and performing alternative audit procedures due to changes in the company's internal controls (Poole, 2020). The auditor should also make an audit plan in accordance with Covid-19. Moreover, the auditor should collect enough verifiable evidence from alternative methods in a way that minimizes the audit risk. The insufficient functioning of the internal control systems of the enterprise caused by the pandemic in this period should be considered here (Arnold, 2020). Analytical and process tests are required to understand how the employees operate the transactions and to determine whether the controls are adequately designed and effective. Due to the remote work of employees during the Covid-19 period, the control environment and risks of enterprises may have changed compared to previous periods. In this context, within the framework of the newly formed control environment and risks, it should first be evaluated whether the internal control activities of the enterprise are suitable to be carried out remotely. For this purpose, it is essential that auditors and businesses have the right technological infrastructure. If the right technological infrastructure is not available, it will not be possible to carry out the audit effectively. In addition, managers should disclose and report on all material impacts of Covid-19 in financial reporting and related financial statement disclosures (Deloitte, 2020). In this context, it is necessary for external auditors to prepare the audit plan, taking into account the misuse of assets of the enterprises and the possibility of fraud in financial reports. These are all crticially important (Demirkol and Kızıl, 2021). Due to the problems experienced in obtaining audit evidence during the COVID-19 era and the insufficient level of internal controls in enterprises, it is possible that there is a doubt about the quality of the financial statements prepared after the audit. However, it is stated that auditors take conservative measures during the global economic crisis by applying more audit techniques, not only by increasing their tendency to express qualifed reports, but also by expanding their audit efforts (Xu et al., 2013).
2.2 THEORETICAL FRAMEWORK

Inspired Confidence Theory

The inspired confidence theory was initiated by Theodore Limperg a Dutch professor in the 1920s. This Limperg’s theory is merely on both the demand for and the supply of audit services. To him, the demand for audit services is the direct consequence of the participation of outside stakeholders in the company. Holding to the fact, that stakeholders always demand accountability from the management, in return for their investments or stakes in the company. Quite knowing that information provided by management might be biased or misleading, a possible divergence between the interest of management and outside stakeholders, an audit of this information is required. In relation to this study, the internal audit function is rooted in the confidence that local government place in the effectiveness of the audit and in the opinion of the auditor. This implied that when such confidence in the effectiveness of the audit and the opinion of the auditor is lost, the social usefulness of the audit has destroyed. An internal auditor is therefore obliged to carry out his work in such a way that he does not betray the expectations which he evokes in the sensible layman; and, conversely, the auditor may not arouse greater expectations than can be justified by the work done. In this regards, the auditor’s job should be executed that the expectations of a rational users are not thwarted.

Agency theory

Agency theory was introduced by Jensen and Meckling in 1976 and they were the first to give a detailed description of the theory.  This theory is associated with conflicting interests of shareholders and management of organizations, suggesting that the less informed party will have to demand for information that monitors the behaviour of better informed manager (Akinbuli, 2010). According to Hayes, Schilder and Wallage. (1999), agency theory can be used to explain the supply side of the audit market. The contribution of an audit to third parties is basically determined by the probability that the auditor will detect errors in the financial statements and the auditor’s willingness to report these errors.

2.3 EMPIRICAL REVIEW

A study on “ Importance of Internal Control System in Banking Sector: Evidence From Turkey” by Gündoğdu (2013) showed that The globalization process, complexity of banking transactions and the increase in fraudulent activities have recently sharpened the ever-increasing attention on internal control systems in banking sector. Banks are the main player in economies, especially in bank-based economies such as Turkey. To sustain a healthy economic environment authorities care internal control system and develop strategies for bank managements through regulations. Establishment of internal control system has become a legal obligation since the new banking law and the BRSA’s regulations in Turkey.

In the study, the importance of internal control system is expressed and also its impacts to the banking system are analyzed. Moreover, the current structure of the internal control system in Turkish Banking sector is explained and evaluated through the annual reports. The method used in this research is evaluating and comparing of selected 15 Turkish banks and 3 main international banks. The data is collected from the 2012 year-end annual report of each bank and analyzed with qualitative research methods. The research showed that the internal control activities of the banks are adapted to the international standards in Turkey and effective control procedures exist in the banking system. In addition, efficient internal control mechanisms have great impact on the strong and stable outlook of Turkish banking sector.

Another study by Zhu & Song (2021) on “The Role of Internal Control in Firms’ Coping with the Impact of the COVID-19 Pandemic.” reveals that internal control plays a role in risk prevention for firms when dealing with serious emergencies, which ensures the sustainable development of firms during a crisis. Based on the rapid outbreak of COVID-19 in China, this paper empirically tests whether internal control alleviates the negative impact of the pandemic on firm performance. Using a sample of Chinese listed firms from the first quarter of 2019 to the third quarter of 2020 and employing the difference-in-difference (DID) method, we find that the firms with a higher quality of internal control achieve better financial performance during the pandemic period; the more serious the pandemic is, the more obvious effect internal control plays. Furthermore, we consider the industry heterogeneity and firm heterogeneity of the risk resistance effect of internal control. In the manufacturing industry, which is a “disaster zone” of the pandemic, and the non-high-tech industry with a low degree of digitization, internal control can play a more important role in firms’ performance. Moreover, for state-owned enterprises, and firms with strong financing constraints, the role of internal control is more prominent. 

CHAPTER THREE

RESEARCH METHODOLOGY

3.1 Introduction

In this chapter, we described the research procedure for this study. A research methodology is a research process adopted or employed to systematically and scientifically present the results of a study to the research audience viz. a vis, the study beneficiaries.

3.1 Research Design

Research designs are perceived to be an overall strategy adopted by the researcher whereby different components of the study are integrated in a logical manner to effectively address a research problem. In this study, the researcher employed the survey research design. This is due to the nature of the study whereby the opinion and views of people are sampled. According to Singleton & Straits, (2009), Survey research can use quantitative research strategies (e.g., using questionnaires with numerically rated items), qualitative research strategies (e.g., using open-ended questions), or both strategies (i.e. mixed methods). As it is often used to describe and explore human behaviour, surveys are therefore frequently used in social and psychological research.
3.2 Population of the Study

According to Udoyen (2019), a study population is a group of elements or individuals, as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interest. The emphasis on study population is that it constitutes individuals or elements that are homogeneous in description. 

This study was carried out to examine the effect of post covid-19 on the internal control system in banking industry using some selected branches of Guarantee trust bank in Ikeja, Lagos State as a case study. Hence, the population of this study comprises of staff(s) of some selected branches of Guarantee trust bank in Ikeja, Lagos State.
3.3 Sample Size Determination

A study sample is simply a systematic selected part of a population that infers its result on the population. In essence, it is that part of a whole that represents the whole and its members share characteristics in like similitude (Udoyen, 2019). In this study, the researcher adopted the convenient sampling method to determine the sample size. 
3.4 Sample Size Selection Technique And Procedure

According to Nwana (2005), sampling techniques are procedures adopted to systematically select the chosen sample in a specified away under controls. This research work adopted the convenience sampling technique in selecting the respondents from the total population.   
In this study, the researcher adopted the convenient sampling method to determine the sample size. Out of the entire staff(s) of some selected branches of Guarantee trust bank in Ikeja, Lagos State, the researcher conveniently selected 114 respondents as sample size for this study. According to Torty (2021), a sample of convenience is the terminology used to describe a sample in which elements have been selected from the target population on the basis of their accessibility or convenience to the researcher.
3.5 Research Instrument and Administration

The research instrument used in this study is the questionnaire. A survey containing series of questions were administered to the enrolled participants. The questionnaire was divided into two sections, the first section enquired about the responses demographic or personal data while the second sections were in line with the study objectives, aimed at providing answers to the research questions. Participants were required to respond by placing a tick at the appropriate column. The questionnaire was personally administered by the researcher.
3.6 Method of Data Collection

Two methods of data collection which are primary source and secondary source were used to collect data. The primary sources was the use of questionnaires, while the secondary sources include textbooks, internet, journals, published and unpublished articles and government publications.
3.7 Method of Data Analysis

The responses were analyzed using the frequency tables, which provided answers to the research questions. While the hypotheses will be tested using chi-square statistical tool.

3.8 Validity of the Study

Validity referred here is the degree or extent to which an instrument actually measures what is intended to measure. An instrument is valid to the extent that is tailored to achieve the research objectives. The researcher constructed the questionnaire for the study and submitted to the project supervisor who used his intellectual knowledge to critically, analytically and logically examine the instruments relevance of the contents and statements and then made the instrument valid for the study.
3.9 Reliability of the Study

The reliability of the research instrument was determined. The Pearson Correlation Coefficient was used to determine the reliability of the instrument. A co-efficient value of 0.68 indicated that the research instrument was relatively reliable. According to (Taber, 2017) the range of a reasonable reliability is between 0.67 and 0.87.
3.10 Ethical Consideration

The study was approved by the Project Committee of the Department.  Informed consent was obtained from all study participants before they were enrolled in the study. Permission was sought from the relevant authorities to carry out the study. Date to visit the place of study for questionnaire distribution was put in place in advance.

CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS

1 INTRODUCTION

This chapter presents the analysis of data derived through the questionnaire and key informant interview administered on the respondents in the study area. The analysis and interpretation were derived from the findings of the study. The data analysis depicts the simple frequency and percentage of the respondents as well as interpretation of the information gathered. A total of one hundred and fourteen(114) questionnaires were administered to respondents of which one hundred and eight(108) were returned while 100 were validated. This was due to irregular, incomplete and inappropriate responses to some questionnaire. For this study a total of  100 was validated for the analysis.

4.2
DATA PRESENTATION

The table below shows the summary of the survey. A sample of 114 was calculated for this study. A total of 108 responses were received whiles 100 was validated. For this study a total of 100 was used for the analysis.

Table 4.1: Distribution of Questionnaire

	Questionnaire 
	Frequency
	Percentage 

	Sample size
	114
	100

	Received  
	108
	95

	Validated
	100
	89


Source: Field Survey, 2021

Table 4.2: Demographic data of respondents

	Demographic information
	Frequency
	percent

	Gender
Male
	
	

	
	60
	60%

	Female
	40
	40%

	Age
	
	

	20-30
	14
	14%

	30-40
	48
	48%

	41-50
	38
	38%

	51+
	0
	0%

	Education
	
	

	HND/BSC
	50
	50%

	MASTERS
	32
	32%

	PHD
	18
	18%

	Marital Status
	
	

	Single
	17
	17%

	Married
	55
	55%

	Separated
	0
	0%

	Divorced
	15
	15%

	Widowed
	13
	13%

	Work Experience
	
	

	Less than 5 years
	33
	33%

	5yesrs and above
	67
	67%


Source: Field Survey, 2021
4.3
 ANSWERING RESEARCH QUESTIONS

Question 1: Did post Covid-19 pandemic had an effect on the internal control activities of guarantee trust bank?
Table 4.3:  Respondent on question 1

	Options
	Frequency
	Percentage

	Yes
	60
	60

	No
	22
	22

	Undecided
	18
	18

	Total
	100
	100


Field Survey, 2021

From the responses obtained as expressed in the table above, 60% of the respondents said yes, 22% of the respondents said no. while the remaining 18% were undecided.

Question 2: Did post Covid-19 pandemic had an effect on the ability of the internal control system unit to control the working environment of guarantee trust bank?
Table 4.4:  Respondent on question 2

	Options
	Frequency
	Percentage

	Yes
	67
	67

	No
	18
	18

	Undecided
	15
	15

	Total
	100
	100


Field Survey, 2021

From the responses obtained as expressed in the table above, 67% of the respondents said yes, 18% of the respondents said no. while the remaining 15% were undecided.

Question 3: Did post Covid-19 pandemic had an effect on the effectiveness of information and communication regulation by the internal control unit of guarantee trust bank?

Table 4.5:  Respondent on question 3

	Options
	Frequency
	Percentage

	Yes
	71
	71

	No
	11
	11

	Undecided
	18
	18

	Total
	100
	100


Field Survey, 2021

From the responses obtained as expressed in the table above, 71% of the respondents said yes, 11% of the respondents said no, while the remaining 18% were undecided.

Question 4: Did post Covid-19 had an effect on the operations monitoring by the internal control system of guarantee trust bank?

Table 4.6:  Respondent on question 4

	Options
	Frequency
	Percentage

	Yes
	70
	70

	No
	20
	20

	Undecided
	10
	10

	Total
	100
	100


Field Survey, 2021

From the responses obtained as expressed in the table above, 70% of the respondents said yes, 20% said no, while the remaining 10% were undecided.

TEST OF HYPOTHESES

H01: Post Covid-19 pandemic did not have an effect on the internal control activities of guarantee trust bank.

H02:  Post Covid-19 pandemic did not have a negative impact on the internal control system of guarantee trust bank.

Hypothesis One

Table 4.7: Post Covid-19 pandemic did not have an effect on the internal control activities of guarantee trust bank.
	Options
	Fo
	Fe
	Fo - Fe
	(Fo - Fe)2
	(Fo˗-Fe)2/Fe

	Yes
	60
	33.33
	26.67
	711.3
	21

	No
	22
	33.33
	-11.33
	128.4
	3.9

	Undecided
	18
	33.33
	-15.33
	235
	7

	Total
	100
	100
	
	
	31.9


Source: Extract from Contingency Table




Degree of freedom = (r-1) (c-1)






(3-1) (2-1)






(2)  (1)






 = 2

At 0.05 significant level and at a calculated degree of freedom, the critical table value is 5.991.

Findings

The calculated X2 = 31.9 and is greater than the table value of X2 at 0.05 significant level which is 5.991.
Decision

Since the X2 calculated value is greater than the critical table value that is 31.9 is greater than 5.991, the Null hypothesis is rejected and the alternative hypothesis which states that post Covid-19 pandemic had an effect on the internal control activities of guarantee trust bank is accepted.
Hypothesis Two

Table 4.8: Post Covid-19 pandemic did not have a negative impact on the internal control system of guarantee trust bank.
	Options
	Fo
	Fe
	Fo - Fe
	(Fo - Fe)2
	(Fo˗-Fe)2/Fe

	Yes
	56
	33.33
	22.67
	513.9
	15

	No
	22
	33.33
	-11.33
	128.4
	3.9

	Undecided
	22
	33.33
	-11.33
	128.4
	3.9

	Total
	100
	100
	
	
	22.8


Source: Extract from Contingency Table




Degree of freedom = (r-1) (c-1)






(3-1) (2-1)






(2)  (1)






 = 2

At 0.05 significant level and at a calculated degree of freedom, the critical table value is 5.991.

Findings

The calculated X2 = 22.9 and is greater than the table value of X2 at 0.05 significant level which is 5.991.
Decision

Since the X2 calculated value is greater than the critical table value that is 22.9 is greater than 5.991, the Null hypothesis is rejected and the alternative hypothesis which states that post Covid-19 pandemic did not have a negative impact on the internal control system of guarantee trust bank. is accepted.

CHAPTER FIVE

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS:

5.1 Introduction

This chapter summarizes the findings on the examination of the effect of post covid-19 on the internal control system in banking industry using some selected branches of Guarantee trust bank in Ikeja, Lagos State as a case study. The chapter consists of summary of the study, conclusions, and recommendations. 
5.2 Summary of the Study

In this study, our focus was on the examination of the effect of post covid-19 on the internal control system in banking industry using some selected branches of Guarantee trust bank in Ikeja, Lagos State as a case study. The study is was specifically carried out to; find out whether post Covid-19 had an effect on the internal control activities of guarantee trust bank, determine whether post Covid-19 had an effect on the ability of the internal control system unit to control the working environment of guarantee trust bank, examine if post Covid-19 had an effect on the effectiveness of information and communication regulation by the internal control unit of guarantee trust bank, and find out if post Covid-19 had an effect on the operation monitoring by the internal control system of guarantee trust bank.
The study adopted the survey research design and randomly enrolled participants in the study. A total of 100 responses were validated from the enrolled participants where all respondent were staff(s) of some selected branches of Guarantee trust bank in Ikeja, Lagos.
5.3 Conclusions

Based on the findings of this study, the researcher concluded that;

Post Covid-19 had an effect on the internal control activities of guarantee trust bank.

Post Covid-19 had an effect on the ability of the internal control system unit to control the working environment of guarantee trust bank.

Post Covid-19 had an effect on the effectiveness of information and communication regulation by the internal control unit of guarantee trust bank.

Post Covid-19 had an effect on the operation monitoring by the internal control system of guarantee trust bank.

In general, post Covid-19 pandemic did not have a negative impact on the internal control system of guarantee trust bank.

5.4 Recommendations
Based on the findings of the study, the following recommendations are proffered. 

In cases of this nature, governments should offer more financial support and promote developing technology, which can play a complementary role with an internal control to benefit firms’ sustainable development.

Bank managers should invest more in internal control activities in advance to reduce the negative impact of a crisis on the performance of the organization. 

Regulators should help firms to establish and improve internal controls systems to avoid heavy loss during the crisis period.
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APPENDIXE

QUESTIONNAIRE

PLEASE TICK [√] YOUR MOST PREFERRED CHOICE(S) ON A QUESTION.

SECTION A

PERSONAL INFORMATION

Gender

Male [  ]


Female [  ]

Age 

20-30
[  ]

31-40
[  ]

41-50   [  ]
51 and above [  ]

Educational level

BSC/HND
[  ]

MSC/PGDE
[  ]

PHD

[  ]

Others……………………………………………….. (please indicate)

Marital Status

Single

[  ]

Married 
[  ]

Separated 
[  ]

Position

Less than 5 years
[  ]
5yesrs and above
[  ]
SECTION B
Question 1: Did post Covid-19 pandemic had an effect on the internal control activities of guarantee trust bank?
	Options
	Please Tick

	Yes
	

	No
	

	Undecided
	


Question 2: Did post Covid-19 pandemic had an effect on the ability of the internal control system unit to control the working environment of guarantee trust bank?
	Options
	Please Tick

	Yes
	

	No
	

	Undecided
	


Question 3: Did post Covid-19 pandemic had an effect on the effectiveness of information and communication regulation by the internal control unit of guarantee trust bank?

	Options
	Please Tick

	Yes
	

	No
	

	Undecided
	


Question 4: Did post Covid-19 had an effect on the operations monitoring by the internal control system of guarantee trust bank?

	Options
	Please Tick

	Yes
	

	No
	

	Undecided
	


