FRAUDULENT ACT IN THE BANKING INUDTRY CAUSES EFFECTS AND POSSIBLE REMEDIES.

ABSTRACT

There were so many difficulties which this research work was confronted with bank officials were so reluctant to give out helpful information of this problem and there was also the cost of research and limited  time for acquisition analysis and prop or interpretation of   data effort was mode bys the researcher to personally visit places where the above secondary data were located. In the absence for the need for primary data question pairs administration was deeined unqualified there fore every material used in the research writing were completely work done by other people personal effort was only employed in tracing out relevant information needed for the project. 

After due analysis of the available secondary data the researcher discovered the statistical data of member of staff involved in frauds and forgeries, retunes of commercial and merchant bank in frauds and forgeries and so on.

Experience has shown that even in the most regulated home accident can still happen. Bank staff should be properly screened before being employed and adequate bank education should be organized for the banks questioners. 

CHAPTER ONE

INTRODUCTION s
1.1
BACKGROUND OF STUDY
Fraudulent act in the banking industry” is of a special concern to the monetary control and supervisory authority who are charged with the safety of individual banks and the soundness of the banking industry. 

Fraudulent act” is common in Nigeria banking industry, but clients as well as employees, temporary staff engage in fraud and forgeries in banks.

Frequent occurrence of fraud ultimately distracts the attention of the management and lead to increase in running cost.

Time and energy that would have been spent improving customer service would be expended on preventing fraud. Increasing cases of fraud and  forgeries in our banks lately if not shoped would pose certain threats to the stability and survival of individual banks and the performance of the industry as a whole. Reported cases of fraud in merchant banks dropped significantly from 16 in 1997 to 9 during the year 1998 similarly, there was a reduction in the total amount involved, from 187-59 million in 1997 to N67.35 million in 1998.

Fraud in whatever loss is limitless in classification. In banking industry, there could be presentation of forged cheques granting of unauthorized loans unauthorized over draft, position of fictitious credits, suppression of cheques, fraudulent transfer and withdrawal and so on Dr John Orjih in his text, defined fraud as the deliberate effort aimed at obtaining unlawful advantage at the detriment of another person who is the rightful owner of the fund.

Awosanya, widely defined fraud as any deliberate action in whatever from, written spoken, physically designed  to deprive a legitimate owner or his or her asset, property or right. 

Osbarn, defined fraud as a means of obtaining material advantage by unfair or wrongful means involving certain moral obligations.

1.2
STATEMENT OF PROBLEM


Banks operate on the pivot of public confidence and trust in the ability of the bank of deliver as and when demanded the Nigeria society is poisoned with the desire to get rich quick so as to fell important, as they behave that wealth is the measure for power and importance. It is in realization of these fact that those get rich quick minded set of people direct their attention to defrauding the banks.


Fraud has cause the loss of large amount of money, contributing to the liquidating of several banks and consequent unemployment and similar problems.


This study is therefore beset bys the actuate problem of discovering the genesis and cause of fraudulent act in the banking industry the magnitude of fraudulent practices in the police records remains worrisome, and this has caused  a partial paralysis an the root of the root of Nigeria banking system. 


This study is also besieged by discovering and suggesting ways of eliminating these frauds before they turn to full paralysis on the banking system and entire economy.

1.3
THE AIM OF THE STUDY 

The objectives of this study are as follows 

1.
To discovered the key interest of involvement in frauds by member of the public.

2.
To discovered the extent of involvement of Nigerians in      fraudulent practices.

3.
To evaluate the consequences of the frauds in the banking industry. 

4.
To discover ways in checking and preventing frauds in out banks 

5.
It helps to know the frequent occurrence of fraud and forgeries quarterly and annually in our banks 

6.
It gives information needed to gain good understanding of the concept that will be highlighted on fraudulent practices. 

1.4 RESEARCH QUESTIONS 

i. How can bank staff be informed in preventing fraud 

ii. What are the ways in checking and preventing fraud

1.5
SIGNIFICANCE OF THE STUDY 


This study shall be remarkable in the following ways 

a.
It shall inform banks an dissections of the extent of fraud and suggest means of checking it.

b.
It shall expose Nigerian banks to the extent of fraudulent activities. 

c.
It shall discover other problems caused by fraud in the banking industry.

d.
It shall inform the general public on average number of banks rendering returns total number of fraud cases quarterly and annually total amount involved actual expected loss and so on.

e.
It shall also serve as a foothold for other researchers who may to go into in depth study on this issue (fraud) 

1.6
SCOPE LIMITATION AND DELIMITATION 


There are so many difficulties which this research work is confronted with first most bank officials approached were reluctant to give out relevant helpful statistical data  on financial frauds occurring in the organization. None of them have accepted being a victim of financial frauds they refused to test such vital information out so that those competitors will not use it as a parameter to determine or measure their internal control efficiency. There is also the cost of research and limited time for acquisition analysis and proper interpretation of  data because of the limitation of time finance and other reasons,
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CHAPTER TWO

REVIEW OF RELATED LITERATURE 
Fraud is the number one every of the business world. No company is immune to fraud. It is in all works of life in the government in insurance in export  trade, in banking everywhere special organizations have been formed to combat it, and international police commission tries to deal with it at international level but it has not and cannot be eradicated. It is waxing in strength, its an expanding industry. However the researcher was able to lay hands on some commendable write-ups on the named topic.

The 1998 Nigeria deposit insurance corporation (NDIC) annual report on fraud and forgeries cases fin commercial banks. However the number of reported fraud cases increased by about 20 percent from it 17 in 1997 to 564  in 1998 on the other hand the total amount involved in reported loses in 1998 reduced to N3,129.16 million from N3,590.31 million in 1997 though the actual I expected loss stop at a higher level of N673.5 in relative to N224.54 million in 1997 according to write up on fraud by central bank of Nigeria the common forms of fraud are organization fraud, confidence schemes (Aka 419) and occupation fraud (management employee, computer,  procurement and financial reporting fraud). 

The Smon of the underworld who are principally involved in bank fraud are always ahead of the bank planning, and it is difficult to predict when and how they would strike. They are people whose intelligent quotient (I.Q) is much higher than the average banker. The fraudsters think and act fast because that is the stock in trade. 

2.1
WHAT IS FRAUD IN THE BANKING INDUSTRY 

Fraud according to the dictionary of banking by ferry, it is an act of deception directed to determent of another” in legal terms fraud has been defined as the act of depriving a person dishonestly of something which is might be entitled to but for the propetration of fraud Baba Ahmadu (1995) defined fraud as a deception with a view of getting an average over unsuspecting victim there is a general consensus amongst criminologists that fraud is caused by three elements  namely: will opportunity and Exit the will to commit fraud bys the individual, the opportunity to execute fraud and the exit which is the escape from sanctions  against successful or attempted fraud or deviant behavior.

2.2
CAUSES OF BANK FRAUD 


In order to be able to propose remedies for eliminating fraud in banks it is useful to identify the commonest  causes of fraud in bank. The causes are usually grouped in two major classes. These are institutional factors and environmental I societal factors the institutional factors all those traceable to the internal environment of the bank while the environmental factors are those which result from the influence of the environment societal factors on the banking industry.

A 
INSTITUTIONAL FACTORS 

1.
Negligent employees: In certain cases staff negligence could give rise to the perpetration of fraudulent act. Negligence is a product of several factors including poor supervision lack of technical knowledge apathy, pressure and so on. 

2.
Poor recruitment policy: Poor recruitment system where cognate experience relevant technical knowledge, competence, character and other storing qualities are sacrificed at the alter of new performance related factors such as connections constitute an important facilitator frauds in bank.  

3.
Lack of staff training: This could affect the morally weak as well as the morally robust staff in various ways lock of knowledge of the firm and way of dealing  with fraudulent proactive in banks could affect an otherwise barest staff in apprehending and checking the wits to bank fraudsters.

4.
Undue Exposure: Fraud may be caused in banks where documents of value and liquid asset which are the major stock in trade are exposed to an undisciplined staff. 

5.
Frustration: Management practices when negative to the aspiration and development of staff could result in majority of the employees being frustrated frustration in turn breed franstlent practice in banks. 

6.
Infrastructure Inadequacies: Poor communication system power break down which result in a backlog of unbalanced postings, congested office spaces etc are some factors that encourage the perpetration of fraudulent act in Nigeria banks.

7.
Inadequate Banking Experience: All things being equal, fraud occurs with higher frequency among staff with little experience in bank practices the more the experience the less the  chances that fraud may pass without being detected. Unless with active support of experienced bank staff where the more experienced bank staff are involved in fraud they are likely to swindle sums of money than inexperienced staff.

8.
Poor Quality Management: Bank with poor management record higher incidences of all salts of fraud tan banks with effective management poor management leads to ineffective and poor control system, indiscipline of staff and thus creates an environment where fraud flourishes.

9.
Inefficient Control: This is a classic example where frauds could be externally generated fraudulent staff and customers could collude to take advantage of the lapses observed in the management control system of corporate customers.

10.
Incompetent staff: Errors may arise when sophisticated machines are used and operated by incompetent staff which leads to production of unreliable records.

B.
ENVIRONMENTAL FACTORS 

1.
value system: it can be argued that the main cause of fraud in banks in Nigeria is traceable to the general dishonestly in the society misplacement of societal valve, the unquestioning attitude of society towards the sources of wealth, the rising expectation from back staff to live up to such expectations are also contributory factors to fraud.

2.
Delay in enforcement: Liability of enforcement agents to detect fraud and prosecute fraudsters with dispatch encourages underworld men to target banks for all forms of devious and violent attack. 

3.
Inadequate penalty: It is argued in some quarters that lack of effective deterrent such as punishment could be a factor that contributes to the unbolting perpetrating of fraud in banks.

2.3
TYPE OF FRAUD 

There are several ways or methods through which fraud can be committed  in the banks they include.

1.
Teaming and lading: This is a term which explains the suppression of paying in slips by bank officials with the view of defrauding the rightful owner of the fund.

2.
Deflalcation:  This means the removal of cash collected by the cashier from their customers. This leads to declaration of false shortages. 

3.
Telex Fraud: This is known as foreign exchange fraud it involves the falsification of transfers to foreign banks by the issuing  bank officials. 

4.
forging of bank rubber stamps: some fraudsters forge bank stamp which they use in carrying out some unlawful financial transaction at the detriment of the bank.

5.
Giving value to uncharted effects: Cheques and other financial instruments in course of collection are referred to as unchared effects some bank employees give value to such instrument before they are cleared. I such cheques are returned uncleared the bank  losses the money from his account. 

6.
Manipulation of dormant: Account  that are not operated for a reasonable length of time is referred to as inactive, the or dormant account some fraudulent banks staff sometime raise vouchers with  forged signature and withdraw money from such dormant account without the knowledge and authority of the account holder.

7.
Transfer of funds into fictitious accounts: At times fraudulent bank staff may transfer funds to fictitious account there by depriving and true owners of  the fund opportunity to make use of the money.

8.
Manipulation of computer Records: Some officials of banks who work  in the computer section may manipulate wrong input into the computer there by making the bank to suffer some financial detriment. 

9.
Under stating and over stating interest charges: This is a fraudulent practice that involves the customer gives him a part of the over credited amount in the case of an overdrawn current account, the staff may agree with the customer to under state interest payable by the customer at the detriment of the banks.

10.
Substitution of names in cred8it vouchers: A fraudulent employee may substitute the name of the true owner of the money on a teller with the name and account number of a fictitious person.

2.4 
ADVANCE FEE FRAUD (“419”)

Advance fee fraud also known as confidence schemes and commonly known as “419” the phrase four-one-nine as popularly referred to be members of the general public has become a household phase over time and has made news on both print and electronic media to a large extent. In recent time, it has increased in usage. It has eatied deep into every aspect of our life to the extent that a four year old child talks about “419” the new discovered sobriquet for advance fee fraud that is hunting us as a ration.

This may involve an agent approaching a bank a company or an individual with an offer to excess large fund at below market interest rates often for long time. The general source of such is specifically identified as the only way to have access to, it is through the agent who must receive a fee or commission in advance. As seen as the agent collect the fee he disappears and the loan never comes through my bank desperate for funds, especially the distressed banks and banks needing huge un to bid for foreign exchange, an easily fall victim to this type of fraud. 


According to criminal oode, section 419 as written in the law report of the federal republic of Nigeria vol II, part 3, which is known in common English as “obtained by false pretence or other frauds”  legal officers changer I and the law enforcement agencies (police) have therefore popularly abridged it has obtained by trick” the section states  as follows:

Where in any proceeding fro an offence under section 419 or 419A, it is proved that the accused.

a.
Obtained or induced the delivery of any thing capable of, or 

b.
Obtained credit for himself  or any person by means of a cheque that is presented for payment within a reasonable time was dishonored in the ground that no funds or insufficient funds were standing to the credit of the drawer of the cheque in the bank on which the cheque was drawn, the thing on delivery shall be deemed to have been obtained by a false pretence unless the court is satisfied by evidence that when the accused issued the cheque he had reasonable goods for delivery and did in fact believe that it would be honoured if presented for payment at reasonable time after its issue by him.  

THE OFFENCES ARE SUMMARILY CATEGORIZED INTO THERE THREE ASPECTS.

1. Obtaining execution of a security by false pretence  

2. Cheating or undisclosed dubious transaction

3. Conspiracy to defraud.

2.5
EFFECTS OF BANK FRAUD 

This is the important aspect of these review that will help us to determine the reactionary effect to this problem that has affected out banking industry and also to the entire economy in general the effects of fraud on the baking system is as follows.

INCONVENIENCES OF BANKING SERVICES


The sad and unfortunate incidence of increase frauds and forgeries in the Nigeria banking sectors continued unabated. For this reason suspicion has been mounted on all unsuspecting customers that offer for banking services.

TENSION IN THE BANKING SYSTEM

Whenever any fraud occurs there is confusion and tension generated. According to the banking official the adverse effect of police and management enquiries produces an atmosphere of distrust and disruption of normal work and staff are fragranced of taking normal decision and processing normal work for fear of being implicated in the fraudulent transaction.

MAKING IN SENSE OF BANKING FACILITIES 

The Nigeria banking industry is already matching towards improved technology. But this increased mechanization and advancement in computerization has computer fraud. It run the risk of errors malfunction and some other event that can cause losses to a bank.

OTHER STAFF A PARTY 


When fraud is discovered, the usual recrimination involve tends to lower the interest of the staff and generally an aparty toward rendering service would result and their dynamism is impaired. This brings lower output.

MANAGEMENT TIME CONSUMING AND MISTRUST

An attempt if fraud requires a through investigation by the management. The investigation involves a lot of time on the matter and less an other duties. It is the duty of the management to protect the owner’s fund trusted in their care.

EFFECTS OF FRAUD ON THE ECONOMY


Fraud has a devastating effect on the economics development of any nation. The implications are discussed as follows in NDIC annual report 1999 during the year the average number of reporting bank stood at 39 for quarter as against 43 in the previous year. Similarly the number of reported fraud cases reduced to 419 from 587 attained in 1996 on the other hand the total amount involved in reported case in 1997 increased to N3,590 31 million from N1542.71 million in 1996 though the actual/expected loss stoop at a lower level of N224.54 million relative to N371.08 million in 1996. On the average, only 6.25 percent of the total value of amount involved was lost during the year whereas for the previous year the proportion was 24.07 percent (fraud and forgeries case in commercial banks).

2.6
reasons for committing fraud 

1. Desperate need for money 

2. Tob frustration

3. Heavy personal indebtedness 

4. Every body does it syndrome (rationalization of  contradictory behaviour)

5. Enjoy beating the system 

6. Internal control are tax (it is easy).

7. Low probability of detection 

8. Low probability of prosecution

9. Family or other induced extravagment means of living.

10. Socially unacceptable behavioural excesses (extra marital affairs labial and drugs) 

11. Greed 

12.  Low loyalty 

13. Possible connection with organized crime 

14. Revenge 

15. Inadequate living practices

2.7
TECHNIQUE OF FRAUD CONTROL IN BANKS 

The banks have to adopt some control measures to check the high incidences of fraud facing them in their operations the following measures may be of help to the bank in fraud minimization.

a.
Constant inspection: Banks should adopt constant and consistent inspection of banking operation. This should be carried out by qualified and experienced banks inspectors and auditors.

b.
Security Symbol: There should be in built security makes or symbol on bank documents this will make forgeries difficult and assist in fraud detection.

c.
Enhance Remuneration: The remuneration paid to bank employees should be adequate and commensurate to the nature of the Job which they perform. In order to avoid being tempted into committing frauds, the employees of the bank should be properly paid.

d.
Reassignment of staff: Bank staff should not be allowed to stay too long on a particular seat or in a given location. There should be constant reassignment of staff to that they cannot be too long on a particular seat to cause fraud in the bank 

e. 
Penalties: There should be severe punishment for a staff involved in fraud. The penalty should have serve consequence so as to deter people from defrauding banks.

f.
Fraud detecting equipment: Sophisticated fraud detecting equipments should be used bys banks the equipments have to be capable of detecting forged papers and ether unqenuine documents ments for defrauding banks.

g.
Electronic Monitoring Equipments: The bank should install close circuit monitoring television set. This equipment is capable of monitoring the activities of people within the banking ball. The presence of the equipment will put fear into the bank staff and possibly help to minimize fraud.

h.
Adequate Supervision of Dormant Account: The banks should have proper supervision and monitoring of the operation of dormant accounts transaction of those account no matter how little must go through the branch management.

i.
Banking Education: Adequate banking education should be organized for customers. These forum should be used to educate customers on bank fraud they should be taught to promptly report any suspicious entries in their account to the bank. 

g.
Seminar: The bank should endeavour to organize seminars workshops symposia and lectures on fraud control to their employees regularly. These would help the bank employees detect bank frauds on time.

k.
Cash officers should be sure of the need for cash by cashiers before making the money available receiving and payment of cash should be separated from each other.

l.
Bank staff should be properly screened before being employed satisfactory references must be obtained. The present practice where by names of terminated bank staff are circulated amongst other banks will go a long way to reduce incidence of bank fraud.

m.
All banks should introduce struck disciplinary action which would serve as a deterrent to  other staff whenever malpractice are proved against such staff.

n.
customer should be encouraged to use print pens in writing  the amount and payees name on cheques which makes it difficult to alter them.

REFERENCES

ORJIH J. (1998) SEMINAR IN BANKING AND FINANCE  

ENUGU, BOB BILLION PUBLISHERS.

ORJIH J. (1996) ELEMENT OF BANKING ENUGU ROCK 

COMMUNICATION P. 236

NDIC (1989-1998) ANNUAL REPORTS 

FEMI ADEKANYE (1986) FRAUDS IN BANKING 

TRANSACTION THE NIGERIA BANKER, JOURNAL OF THE NIGERIA INSTITUTE OF BANKERS VOL 6 NO 11,7

AHMADU BABA (1995), INVESTIGATION ON BANK FRAUD

AND OTHER MALPRACTICES IN BANKS AND FINANCIAL INSTITUTIONS”. THE STING MASTERS, P. 10-12

CHAPTER THREE

RESEARCH DESIGN AND METHODOLOGY
This mean how the reach would be executed. It is the specification of procedure for collecting and analyzing data necessary for the definition and solution of research problems.

The researcher employed statistical method and procedure to achieve the objective of the research. The method used in the collection and analysis of data are outlined and how the use of the method led to the appropriate solution of the research work are clearly indicated. 

3.1
SOURCE OF DATA 

(A)
SECONDARY DATE:- Secondary data used in this research were gathered from articles related to the subject matter such as reports, seminars, magazines, journals, central bank of Nigeria bullions Nigeria deposit insurance corporation annual report and other written project some facts are also gathered from text books.

3.2
LOCATION OF DATA 

The above data were obtained from location such as:- 

i.
Central bank of Nigeria library

ii.
The British council library

iii.
Nigeria deposit insurance corporation library.

iv.
Institute of management and technology librarys.

v.
National library Enugu.

3.3
METHOD OF INVESTIGATION 


Effort is made by the researcher of personally visit these places where the secondary data were located in the absence of the need for primary data questionnaire administration was deemed unqualified therefore every materials used in the research writing were complete work done by other people.

Personal effect was only employed in tracing out relevant information needed for the project.
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CHAPTER FOUR

4.0
SUMMARY OF FINDINGS 

After a due analysis of the available secondary data, the researcher discovers the following.

4.1
MEMBERS OF STAFF INVOLVES IN FRAUD AND FORGERIES 1989-2003.

i.
A close examination of the percentage by rank reveals that in 1989 clerks did cashiers were mostly involved in fraud and forgeries. There was a drop in 1990 of the number of staff involves in fraud and forgeries in 1989 their number was 67 while in 1990 the number was 30 .


from 1991 to 1993, most fraud were perpetrated by three categories of staff namely supervisors and managers officers and accountant and clerks and cashiers which constituted over to percent orf personnel involved in the fraudulent activities. A huger amount of staff lost their jobs in 1993 as compared to 1992.


From 1991 to 1993 a total of 1.466 staffs of banks lost their jobs due to involvement in fraud and forgeries.

ii.
In 1994 and 1995 Clarks and cashiers were responsible for the highest number of reported cases, followed by supervisors and managers. A total number of 311 staffs were involved in fraud and forgeries in 1998 when compared will 566 and 522 in 1997 and 1996 repectively.

4.2
RETURNS OF COMMERCIAL BANKS ON FRAUD AND FORGERIES 1989-1998

In 1996 the highest number of fraud cases accounted 587 and the total amount involved was 1,542.91 million out of which actual/Expected loss amounted N371.08million from1993-1996 banks rendered returns 108 reposted cases of fraud and the amount involved amounted to N1377.5 millions out of which the actual/Expected loss was N2410.0 million in 1998 564 was recorded for the number of fraud cases reported and the total amount involved was N3,129.16 million, while the actual/Expected loss amounted N672.5 million.

4.3
RETURNS OF MERCHANT BANK IN FRAUD AND FORGERIES 1989-2003. 

In 1992 and 1996 , the highest number of fraud cases was 19 also in 1992 the proportion of actual/Expected loss accounted to about 13.9 percent and 7.21 percent in 1996 further analysis or return reltealed that N187.59 million as the total amount involved in 1997 as compared with N67.35  million with 1998. The proportion of actual/Expected loss in 1997 relatively low when compared with 27.87 percent in 1998 from 1989 to 1998, 142 was accounted as the total number of fraud cased reported.

4.4
TEN BANK WITH HIGHEST NUMBER OF REPORTED FRAUD CASES 1989-2003.

In 1989, the total for ten banks amounted to N98.81 million which the total for all banks was N104.9 million percentage share for the ten banks accounted about 94.1 percent. In 1990 total for ten banks amounted to N782.7 million which the total for all banks amounted was N804.2 million percentage share for the ten banks amounted to about 97.3 percent. In 1998s, the total amount for ten banks was N1.341 million which the total for all banks amounted to N1, 419.03 million.

A five year data on the banks with the highest reported incidence of frauds and forgeries the ten banks accounted for about 97.11 percent if the total amount involved in 1998 as compared with 96.6 and 67.76 percent in 1994. the total amount of all banks was highest in 1998.

The returns for the reported cased revealed the most common types of reposted frauds and forgeries were the following. 

a.
Presentation of forged cheques 

b.
 Granting of unauthorized cheque loan 

c.
Unauthorized over drafts

d.
Posting of fictitious credit  

e.
Suppression of cheque 

f.
Abuse of medical scheme 

g.
Fraudulent transfer and withdrawals.

The figures presented the extent of amount involved and actual/Expected loss on frauds and forgeries in both commercial and merchant banks in 1989 to 2003.

The above finding shown that there is really fraud in the Nigeria banking industries.
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Inspection of banks should be allowed

CONTROL EQUIPMENTS MAY INCLUDES

1.
Fraud detection and prevention equipment 

2.
M.K.R character reading machine 

3.
Use of Regiscope camera to photograph persons making large cash with drawal. 
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CHAPTER FIVE

5.1
CONCLUSION AND RECOMMENDATION


In conclusion experiences has shown that even if the most regulated home accident can still happen. If the book of England with all security built around it can be robbed if frauds can emanate from our own central bank of Nigeria, it is doubtful if we can ever win the war against fraudsters.

Successive control measures buits into the banking system have not only been beaton by fraudsters, they are ironically the sources of delay and frustrations being experienced by customers. In view of the high taste of money in Nigeria, big time frauds are in the increase and banks lose amounts running into millions of naira to fraudsters.

THE RESEARCH OPINION

The problem of fraud perpetrated in bank is not that of lack of management control system which as we have seen are more adequate but that of the moral weakness of man’s mind owing to his acquisitive instincts and if the result derived from this research work, if well implemented, will make a lot of changes in the Nigeria banking industry as a whole.

5.1
RECOMMENDATIONS 

1.
Since one of the causes is fraud as discovered in the research work is “Tack of staff training” banks should endeavour to organize seminars, workshop, symposia and lectures on fraud control for their employees regulatory. This will have the effects of assisting the bank employees in detecting on time fraudulent practices in the bank. 

2.
Bank staff should be properly screened before being employed satisfactory references must always be obtained the present practice where by names of terminated I dismissed bank staff are circulated among banks will go a long way to reduce incidence of bank fraud.

3.
 Adequate banking education should be organized for bank customers these enlightment form should be used to educate the customers an bank frauds.

4. The central bank of Nigeria should also properly monitor and supervise the activities of commercial and merchant banks to against these issues of frauds and forgeries in banks.

5.
The existing management control system be supplemented by buying modern bank security. 

6.
Cases of bank fraud handled in ordinary courts should be dealt with in special courts such as federal revenue court. 
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