EFFECT OF AUTOMATED CLEARING SYSTEM ON BANK PERFORMANCE IN BANKING
Abstract
To start with, the goal of every operation staff is to deliver quality service and in the process excite the customer.

Through information given it is obvious that automated clearing system in Nigeria has improved payment service. The purpose of clearing banks to make the process more manageable. Method used in this project work has been arranged and design in a meaningful way so that it will be obvious to anybody that come across this project.

The effect of automated clearing system has been stated in a clear times like strong of data and vital information. It also promoted effective control through tracking and reconciling items and also the benefit of the system has also been stated in a event between automated clearing system and special clearing system so as shed more light on the topics for proper understanding.

CHAPTER ONE

1.0     INTRODUCTION

GENERAL DESCRIPTION OF THE STUDY
The cheque clearing system is the means whereby bank exchange cheque drawn each others through clearing system. Clearing system on the other hand is the medium through which proceeds of cheques and other payment instrument are transferred from the paying bank to collecting bank.

The Nigerian automated clearing system (NACS) which book-off on October 21, 2002 as a result of the time function that affects clearing system i.e before cheque is cleared. It involved much stretch in which cheque is not cleared at when needed.

The Central bank of Nigeria (CBN) act No 24 of 1991 empowers the apex bank to facilitating the clearing of cheque and other payment instruments. As a movement forward on the execution of the mandate (CBN) issued the Nigeria banker’s clearing house rule on January 2, 1995. In November 1995 (CBN) governor announced a plan for a dratie overall of the clearing system monetary transaction in Nigeria were largely based on cash and as such had inherent problems, such as security volume of paper its transport, currency sorting changing.

This state of affair creates the moving member of the public to non – cash payment instruments was hampered by the clearing processes, which was largely manual, the services to the customer was prior and cheque based on transaction were use prone to fraud “the clearing circle look between 5 to 15 working days”.

The clearing process was very rowdy with too many banks participating on clearing. The process was frequently late in balancing the book and prone to human awor.

This made it very difficult for central bank of Nigeria (CBN) to calculate and advise on the net settlement figures on time after the days clearing. Although many of the instrument had magnetic character recognition (MICR) code them the lack of automated meant that MIC code lines and infrastructure would not be used.

This meant a waste of consideration investment made in the form of magnetic link character recognition (MIRC) code line information processing infrastructure to fund solution to the problems a committee was set-up its report formed the basis of the banker’s committee decision on June 16, 1996 which approved the automated of the clearing process to more zone within the country with Lagos having more zones” reduce the number of clearing days to buster consumer confidence and encourage. The uses of non cash instrument also reduce number of clearing bank to make the process number of clearing bank to make the process more manageable, faster it was reasoned that automated would make used of [MICR] technology possible, which would further bring speed and efficiency into clearing processing with the potential to reduce the clearing float that introduce networking between the parties involved in clearing these was expected in unlock the benefit of electronic banking for Nigerians.

1.1 PURPOSE OF THE STUDY

This project particularly is the following purpose irrespective of the actual study undertaken.

To produce the number of clearing banks

To make process more manageable faster efficient.

To cut the number of clearing day to boiter, so that consumer will have the confidence and encourage of the uses of non-instrument.

It’s designed to eliminate these identities difficulties and encourage development and integration of other electronic payment and settlement product.

To achieve effective control, through tracking reconciling physical item or activities database alone enquires e.t.c.

It enable the exchange of data and information between financial institution that whether to had no direct ink to one another clearing system have patience security feature that can minimize it has help to stabilize banking system and align cheque processing in Nigeria with the international standard.

1.2 STATEMENT OF THE PROBLEM

The problem of this study is to fund out empirical analysis basically on applied research aim of solving an immediate practical problem such as research question like:

Nigeria automated clearing system protects can improve payment system.

Is it comparable with foreign country?

Does it have effect on value of money and time lag.

How many banks will be a participant, these statements of the problem of this particular project?

1.3 Hypothesis of the study
The following hypotheses were formulated and tested by the study

H01: there is no significant relationship between Automated clearing system and bank performance in Nigeria

H02: there is no significant relationship between Automated clearing system and electronic payment system

H03: there is no significant relationship between Automated clearing system and safety of electronic payment

1.4 SIGNIFICANCE OF THE STUDY

This study has important value to the academic it helps the student of Banking and Finance, Business Administration, Marketing, and Economics in our various institutions to have knowledge about the automated clearing system as part of their course or study when they get to the field so that it would not be strangled to them.

Community:-It helps people in community especially those who enjoy banking services by providing quick and faster service for them for instance when a cross cheque is drawn to any bank, the customer of collecting bank enjoy quick and faster payment.

Society­:- The introduction of (ACS) growth and economy development in which society are the beneficiary.

1.5 DELIMITATION OF THE STUDY

The study is limited to some banks such as Community. e.t.c. the study “Universal Trust Bank Plc” is one of the participant which focus on

INTRODUCTION PROGRAMME FROM NEW EXECUTIVE ASSISTANT

Universal Trust Bank Plc

Clearing within flexible environment to suitable suggestion

1.6 LIMITATION OF THE STUDY

To carry out this project is not an easy task due to circumstances that warrant it such as;

Time Factor:- time factor is the major factor that hinder the investigation to be carried out is due to the academic situation because daily academic period involved information to complete the project.

FACTOR

Capital constraint which make it difficult to buy the material and collection of appropriate data for the project.

CHAPTER TWO

LITERATURE REVIEW
2.1 Concept of Automated clearing system
This is the electronic mode of funds transfer from one bank account to another. It can be used by institutions for making payments such as distribution of dividends. The electronic clearing system (ESC) also known as electronic fund transfer or better still wire transfer is a feature of electronic banking where by the transfer of funds from one account to another rather than by cash is done with the use of electronic devices like computers and scanners. This is done both at national and international levels and its objective on the banking sector as whole is devising a mean by which customers would be stress free from traditional payment methods (Stewart, 2001). Also with the business philosophy of maximizing profit and minimizing cost, the business environment nowadays has become very complex, dynamic and competitive because of an improvement in technology. This has led to increased awareness therefore the entire banking sector has to adapt to such changes or improvement in order to serve its clientele in a more efficient manner. Clearing on its part is the process of reconciling purchases and sales of diverse options, futures or securities, as well as the direct transfer of funds from one financial institution to another. The process validates the availability of the appropriate funds, records the transfer, and in the case of securities, ensures the delivery to the buyer. (Adolphus, 2004.)

2.1.1 How the Automated  Clearing System Operates
In the past decades, it was very difficult for people and banks to carryout financial transactions and settling of their debts because all was done manually due to the facts that the banking sector was not yet computerized. Given that banks had many cheques drawn on them, and payments orders made by customers during their daily transaction. Doing the settlements manually entailed an excessive cost, too much paper work and bureaucracy as well as time wastage. But with the computerization of the banking system, there was a need to computerize the inter-bank clearing system in order to reduce operational cost and this was done mostly through teleclearing. Generally, it is the mechanism of exchange of values (cheque) between banks with the objective of settling reciprocal debt bond from transactions by their customers. Electronic clearing is a situation in which cheques are being cleared with the use of electronic devices such as computers and scanners and the use of internet between banks.

2.1.2 The Automated Clearing System Procedure 

There are many forms of electronic clearing systems which differ from country to country or from one trade zone to another. Some electronic clearing systems used in an economic zone like CEMAC in West Africa are SYSTAC and SYGMA. (Payment systems) SYSTAC (system de te’le’compensation en afrique central) with this system of clearing, cheques are scanned and sent to the central bank for clearing. And after 48 hours the fate of the cheque is received. Whether a positive or negative fate, the information is first being sent to the head quarter and then further to the branches due. A point to note here is that with this system of clearing the amount is less than a 100 million FCFA. and there is what is known as an away phase and return phase. (Afriland First Bank Manual 2010-2015) SYGMA (system de gros mutant automitise) this system of clearing deals with the exchange of values greater than 100 million FCFA and this is done at the central bank. Then the central bank does the clearing and compensation, and this is the fastest means of clearing but very expensive. (Afriland First Bank Manual 2010-2015) According to the Afriland First Bank manual 2010-2015 the electronic clearing system has the following procedure. 

Step 1: When a customer of a bank presents a cheque from another bank drawn to his benefit, he deposits the cheque alongside a filled cheque remittance form including account name, number and signature. 

Step 2: The operation officer the next day scans the cheque and sends the scanned cheque and relevant information to the central bank. The central then forwards the scanned cheque to the bank that is due. The bank then pays the money to the central bank and the central bank then forwards the money to the head quarter of the bank, who then distributes the money into the account of the customers at the various bank branches. This whole process takes a period of two days. 

Step 3: The customer’s account will be credited with the amount on the cheque if the cheque was valid. In a situation, when a cheque is not valid, the central bank will inform the bank and the bank to will inform its customer.

In the United States for example, the clearing of cheques and other forms of interbank debt is done through the automated Clearing House (ACH) at the federal reserve bank of America. The automated clearing house handles and settles interbank financial differences on behalf of a set of regional banks and correspondent banks. In the United States, each bank participating in automated clearing system has a financial transaction server. This financial transaction server of these regional banks performs settlement and transaction forwarding services on behalf of the correspondent banks serviced by that regional bank. The financial transaction server for each correspondent bank transmits and receives electronic financial transactions to and from the financial transaction server for its regional bank. The financial transaction server for a regional bank includes a first interface for receiving electronic financial transactions from clients, a second interface for transferring electronic financial transactions to and from the electronic financial transaction servers of other regional banks, and a third interface to transferring electronic financial transactions to the regional bank associated with the electronic financial transaction server. (https://www.fiscal.treasury.gov>pmt>ach , accessed 13th October 2017) Each electronic financial transaction has associated therewith a payor, a payor’s financial institution, a payee and a payee's financial institution. Those financially related transactions server for a regional bank. Additionally incorporates transaction rationale to determining, for each money related transaction accepted starting with a client, if the accepted monetary transaction fulfills predefined integument criteria, also settlement rationale for preparing every gained monetary transaction by overhauling in any event one record offset connected with in any event a standout amongst those payor alternately payee's budgetary institution, What is more sending those accepted fiscal transaction should in any event have a standout amongst the payor alternately payee's monetary organization by means of the second or third interface.

2.1.3 Benefits of the Electronic Clearing System
According to Adolphus, (2004) some of the benefits of the electronic clearing system are; 

Improving banks efficiency: The electronic clearing system helps to improve on Afriland First Banks efficiency as proceed of customers cheques will be collected fast and cheaply. 

Additional revenue: The electronic clearing system provide additional source of revenue for banks as the collect charges from customers who carry out clearing services.

Flexibility: The bank customers can easily use cheques to carry out their transactions because they know that those cheques will be cleared within a period of two days, thus making it flexible as compared to the manual system of clearing.

Reduce risk: Another important benefit of the electronic clearing system is that it reduces the risk. That is the cheques are scanned and sent to BEAC in the electronic banking systems thus reducing risk as compared to the manual clearing system that cheques are transported to BEAC with the risk of it getting lost along the way. 

Fast: with the use of computers, scanners and the internet, the electronic clearing system is fast and thus enabling those involve in carrying out their transactions on time.

2.1.4 Some Challenges with Electronic Clearing 

Poor handling of cheques: Mostly at time customers rough handle (twist or fold) of cheques issued to them from other banks which become difficult to scan and as a result needs to be cleared manually which is costly and time consuming on the part of the bank. 

Delay on the part of BEAC: At times, BEAC takes a long time to collect proceed of a cheque from the drawer’s bank and to pay to the beneficiary’s bank. 

Poor internet connection: Frequently AFB has internet connection problems which as a result delays the clearing process

Bounce cheques: At times customers of AFB deposit cheques issued to them by customers of other banks with no or without enough money in their account. This will consequently bounce and at times the customer of AFB get furious but with the bank instead of the issuer of the cheque. (Asare, 2017)
2.2 Theories on the Automated clearing system 
Firstly, according to Ngoh (2010) in his book titled Banking and Finance for professionals he defines the clearing system as a means by which banks exchange differences drawn on each other through a clearing house. He goes ahead to say, the electronic clearing system is a modern way of clearing interbank indebtedness and which does not involve the manual movements of cheques from bank branches to head offices. He says that with the increasing use of computers in banking, a special clearing system has been developed to make possible the transfer of funds from one bank account in a bank to another bank account in another bank by putting details of transfer in magnetic tapes that can be read by the computer and that banks have formed a special section of the clearing house called Banks Automated Clearing Service Limited (BACs) with a central computer in other to facilitate such operations. Secondly, in his book entitled Payment strategy and system (2001), Stewart examined the benefit of electronic payments in India and concludes that efficiency in payment system brings about many benefits for a country’s economy and its people. Many studies have indicated that a saving of 1per/cent of gross domestic product (GDP) is possible by improving payments system efficiency and moving physical payment to electronic payments. In India, this represents a huge opportunity. Many improvements have taken place in India in terms of payments systems. In retail payment area however, physical payments are still predominant although retail electronic payment option such as NEFT Electronic Clearing System (ESC) is growing. India needs to focus on reducing the volume of physical cheques and increasing electronic payments to achieve greater payments system efficiency. This paper is an attempt to study use statistics of 2003-04 to 2008-09, analyze the trend and suggest a few approaches to improve the efficiency of India payments systems by reducing the use of cheques and increasing the use of electronic payments systems. Innovations, convenience, strong legal and incentives are significant factors in improving efficiency. Furthermore, according to the FHFB offices of Supervision Examination Manual April (2007) offer analyzing payment system in the united states of America, they consist of numerous financial intermediaries, financial service firms and non-banking businesses that create distributes and processes electronic transactions to purchase, sell or finance securities transaction, disburse or repay loans, settle real estate transactions and make large value, time critical payment such as payment for settlement of interbank purchases and sales of federal funds. The automated clearing house (ACH) which is a nationwide mechanism that processes electronically originated batches of high volume, low value, credit and debit transfers rather than sending each payment separately. ACH transactions are accumulated and sorted by destination for transmission during a predetermined time period. This provides significant economies of scale used to convert cheque payments to ACH debit transfer which provides faster processing and reduces payment processing cost. According to Hyundai information technology (2003), we will find the analysis of electronic payment systems in Korea which like other retail payment systems in Korea is owned and operated by the Korean Financial Telecommunications and clearings instituted (KFTC), owned by member banks. According to the analysis, there are currently two classes of members in the cheque clearing system that is direct and indirect. Direct participants clear direct with one another and settle net obligations across their account at the Bank of Korea (BOK). General and associate members of KFTC are entitled to direct participation in the system. Since general and associate memberships are open to banks only, non-banks and banks other than general and associate members are required to obtain the prior permission of KFTC’s general meeting in order to participate directly in the cheque clearing system. Indirect participants appoint direct participants as agents to clear and settle their cheques on their behalf. As of the end of December 2001, the Seoul clearing house had 24 direct participants such as domestic banks and 1,504 indirect participants such as foreign bank branches and mutual credit facilities. The type of transactions cleared in this system includes cheques, promissory note, bill of exchange, dividends receipts through 51 clearing houses in Korea. (Sheueling, 1998)

The cheque clearing process in the Seoul area is as follows: cheques deposited by customers are automatically sorted by reader-sorter machines at the institutions data centers. Most cheques have an MICR (Magnetic Ink Character Recognition) like encoding the detailed information such as the cheque amount and the payee’s bank. Cheques are delivered to Seoul clearing house for overnight clearing 1:00 on day T+1. Cheques of institutions without their own reader and sorters are sent to the clearing house by 19:00 on day T to be sorted by the clearing house on institution’s behalves. After exchange of cheques and final verification among participants, the clearing house calculate the net obligation of each institution on a multilateral basis and sends it to the bank of Korea by 13:30 on day T+1 for final settlement. Meanwhile by 14:30 and day T+1, the payers’ bank should notify the payee’s bank of any cheques which are expected to remain unsettled because of insufficient funds on payer’s account. From 14:50 on day T+1 the payee’s banks allow the payee to withdraw funds on cheques except those expected to remain unsettled. Unsettled cheques are put again in the regular clearing cycle and return to the payee’s bank in the Seoul’s clearing house, cashier’s cheques and some paper-based bills are cleared by online transmission of digital information only, without physical delivery, as cheque truncated has been implemented since May 2000 to reduce operation cost.

2.3 Empirical Review

As seen in the background, it is long the Nigerian banking system started looking for more efficient ways of clearing cheques, from the manual to the present and more efficient automated system. Automated clearing system is beginning to evolve all over the world. The European Parliamentary Financial Services Forum (2004) pointed out that in June 2002, the banking sector created the European Payment Council (E PC) as a platform mandated by the European banking industry represented by the three European Credit Sector Associations (ECSAS) to create the architecture, instruments and processes necessary for the Single Euro Payment Area (S E P A).

In the United Kingdom, the banks automated clearing system (B A CS) has drastically reduced time and cost of administering bank payments, as cheques can be cleared within two business days to any account. (Trade Online Project, 2007). In Singapore, Monetary Authority of Singapore (2008) observed that the Singapore Clearing House Association (S C H A) formed in December 1980 is an association to establish, manage and administer clearing services and facilities for cheques as well as debit and credit items of its members using Banking Computer Services Pte Ltd (BC S).

Bruno-Britz (2008) wrote of how SWIFT (Brussels) announced a pilot programme around automated payments that would bring better and more efficient services to the people. Furthermore, United States of America while operating the automated clearing system was not unmindful of the problems associated with it, hence the issuance of the Bank Secrecy Act Anti-Money Laundering Examination Manual capable of taking care of associated risks (Federal Financial Institutions Examinations Council, 2008).

The African countries are not left out of the move for automation in the clearing system. For instance, Bank of Mauritius (2000) wrote of the Mauritius Automated clearing and settlement system, the operations, benefits derivable, security and resilience. Namibia on the other hand, appears to be very much ahead of other African countries as the country through Namclear has achieved a full, same-day cheque processing solution. The solution which places Namclear and the Namibian banking industry ahead of their competitors in Africa has substantially reduced the cost of holding uncleared funds overnight in the Namibian banking industry. It has also lowered the risk of failed settlements for customers, who are now gaining access to funds much faster than with the previous, largely manual cheque-clearing system (Microsoft, 2006).

In Nigeria, according to Aminu (2008), the Central Bank of Nigeria on July 2, 2007 in collaboration with the Bankers committee, further reduced up-country payment instruments clearing cycle to four working days, while that of the local (payment instruments emanating from Lagos) remained unchanged at three working days. How this automated clearing system has affected the performance of the banking system in Nigeria has not been investigated and this is what this paper hopes to achieve.  

CHAPTER THREE

RESEARCH METHODOLOGY

3.1
INTRODUCTION


In this chapter, we described the research procedure for this study. A research methodology is a research process adopted or employed to systematically and scientifically present the results of a study to the research audience viz. a vis, the study beneficiaries.
3.2
RESEARCH DESIGN

Research designs are perceived to be an overall strategy adopted by the researcher whereby different components of the study are integrated in a logical manner to effectively address a research problem. In this study, the researcher employed the survey research design. This is due to the nature of the study whereby the opinion and views of people are sampled. According to Singleton & Straits, (2009), Survey research can use quantitative research strategies (e.g., using questionnaires with numerically rated items), qualitative research strategies (e.g., using open-ended questions), or both strategies (i.e., mixed methods). As it is often used to describe and explore human behaviour, surveys are therefore frequently used in social and psychological research.
3.3
POPULATION OF THE STUDY


According to Udoyen (2019), a study population is a group of elements or individuals as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interest. The emphasis on study population is that it constitute of individuals or elements that are homogeneous in description. 


This study was carried out to examine the effect of automated clearing system on bank performance in banking. All the staff in the Universal Trust Bank Plc forms the population of the study.
3.4
SAMPLE SIZE DETERMINATION

A study sample is simply a systematic selected part of a population that infers its result on the population. In essence, it is that part of a whole that represents the whole and its members share characteristics in like similitude (Udoyen, 2019). In this study, the researcher adopted the convenient sampling method to determine the sample size. 
3.5
SAMPLE SIZE SELECTION TECHNIQUE AND PROCEDURE

According to Nwana (2005), sampling techniques are procedures adopted to systematically select the chosen sample in a specified away under controls. This research work adopted the convenience sampling technique in selecting the respondents from the total population.
In this study, the researcher adopted the convenient sampling method to determine the sample size. Out of all the entire population of staff of Universal Trust Bank Plc, the researcher conveniently selected 120 out of the overall population as the sample size for this study. According to Torty (2021), a sample of convenience is the terminology used to describe a sample in which elements have been selected from the target population on the basis of their accessibility or convenience to the researcher.
3.6 
RESEARCH INSTRUMENT AND ADMINISTRATION

The research instrument used in this study is the questionnaire. A survey containing series of questions were administered to the enrolled participants. The questionnaire was divided into two sections, the first section enquired about the responses demographic or personal data while the second sections were in line with the study objectives, aimed at providing answers to the research questions. Participants were required to respond by placing a tick at the appropriate column. The questionnaire was personally administered by the researcher.
3.7
METHOD OF DATA COLLECTION

Two methods of data collection which are primary source and secondary source were used to collect data. The primary sources was the use of questionnaires, while the secondary sources include textbooks, internet, journals, published and unpublished articles and government publications.
3.8
METHOD OF DATA ANALYSIS

The responses were analysed using the frequency tables, which provided answers to the research questions. The hypothesis of the study will be tested using the chi-square statistics.
3.9
VALIDITY OF THE STUDY

Validity referred here is the degree or extent to which an instrument actually measures what is intended to measure. An instrument is valid to the extent that is tailored to achieve the research objectives. The researcher constructed the questionnaire for the study and submitted to the project supervisor who used his intellectual knowledge to critically, analytically and logically examine the instruments relevance of the contents and statements and then made the instrument valid for the study.
3.10
RELIABILITY OF THE STUDY

The reliability of the research instrument was determined. The Pearson Correlation Coefficient was used to determine the reliability of the instrument. A co-efficient value of 0.68 indicated that the research instrument was relatively reliable. According to (Taber, 2017) the range of a reasonable reliability is between 0.67 and 0.87.
3.11
ETHICAL CONSIDERATION

The study was approved by the Project Committee of the Department.  Informed consent was obtained from all study participants before they were enrolled in the study. Permission was sought from the relevant authorities to carry out the study. Date to visit the place of study for questionnaire distribution was put in place in advance.
CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS
This chapter presents the analysis of data derived through the questionnaire and key informant interview administered on the respondents in the study area. The analysis and interpretation were derived from the findings of the study. The data analysis depicts the simple frequency and percentage of the respondents as well as interpretation of the information gathered. A total of hundred and twenty (120) questionnaires were administered to respondents of which 100 were returned. The analysis of this study is based on the number returned.

4.1 DATA PRESENTATION
The results are hereby presented as follows:

Table 1: Gender Distribution of Respondents

	Gender
	Frequency
	Percentage

	Male
	48
	48%

	Female
	52
	52%

	Total
	100
	100.0%


Source: Author’s Computation from Field Survey 2021

The table above shows the gender distribution of respondents. 48% of the respondents were male and the remaining 52% were female. Thus, female respondents were slightly higher than their male counterparts.

Table 2: Age Distribution of Respondents

	Age
	Frequency
	Percentage

	20-30 years
	24
	24%

	31-40 years
	47
	47%

	Above 40 years
	29
	29%

	Total
	100
	100.0%


Source: Author’s Computation from Field Survey 2018

The table above shows the age distribution of respondents. 24% of the respondents are between the age bracket of 20-30 years; 47% which constituted the majority are between the age bracket of 31-40 years and 29% are above 40 years.

Table 3: Marital Status of Respondents

	Marital Status
	Frequency
	Percentage

	Single
	13
	13%

	Married
	87
	87%

	Total
	100
	100.0%


Source: Author’s Computation from Field Survey 2021

The table revealed the marital status distribution of respondents. Majority of the respondents, which constituted 87% are married while the remaining 13% respondents are unmarried.

Table 4: Educational Qualification of Respondents

	Qualification
	Frequency
	Percentage

	SSCE
	11
	11%

	HND/B.Sc
	80
	80%

	M.Sc/PhD
	9
	9%

	Total
	100
	100.0%


Source: Author’s Computation from Field Survey 2021

The table revealed the educational qualification of respondents. 11% of the respondents are SSCE holders, 80% of them, which formed the majority, are HND/B.Sc holders and 9% are M.Sc/PhD holders.

Table 5: Position of Respondents

	Position
	Frequency
	Percentage

	Manager
	12
	12%

	Accountant
	31
	31%

	Auditor
	26
	26%

	Cashier
	24
	24%

	Others
	7
	7%

	Total
	100
	100.0%


Source: Author’s Computation from Field Survey 2021

Table 5 unveiled the distribution of position of respondents. 12% are managers, 31% are accountants, 26% are auditors, 24% are cashiers and 7% are mostly administrative staff.

ANALYSES OF DATA

Hypothesis One: there is no significant relationship between Automated clearing system and bank performance in Nigeria
Table 4.2.2: Chi-Square test showing relationship between Automated clearing system and bank performance
	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	19.284a
	3
	.000

	Continuity Correctionb
	17.931
	3
	.000

	Likelihood Ratio
	19.894
	3
	.000

	Fisher's Exact Test
	
	
	

	Linear-by-Linear Association
	19.178
	3
	.000

	N of Valid Cases
	100
	
	


DECISION RULE: 

X2 = 19.284, df (c-1, r-1) = 3, n = 100, p = .000 at 0.05 level of significance. 

The relationship between Automated clearing system and bank performance was investigated using Chi-Square Test. The result from this investigation proved that there is a significant relationship between Automated clearing system and bank performance in Nigeria. 

Hypothesis Two: there is no significant relationship between Automated clearing system and electronic payment system
Table 4 Chi-Square test result showing relationship between relationship between Automated clearing system and electronic payment system
	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	94.550a
	3
	.000

	Continuity Correctionb
	91.525
	3
	.000

	Likelihood Ratio
	119.828
	3
	.000

	Fisher's Exact Test
	
	
	

	Linear-by-Linear Association
	94.033
	3
	.000

	N of Valid Cases
	100
	
	


DECISION RULE: 

X2 = 94.550, df (c-1, r-1) = 3, n = 100, p = .000 at 0.05 level of significance. 

The relationship between Automated clearing system and electronic payment system was investigated using Chi-Square Test. The result from this investigation proved that there is a significant relationship between Automated clearing system and electronic payment system. 

Hypothesis Three: There is no significant relationship between Automated clearing system and safety of electronic payment.

Table 4 Chi-Square test showing relationship between Automated clearing system and safety of electronic payment
	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	159.548a
	3
	.000

	Continuity Correctionb
	148.038
	3
	.000

	Likelihood Ratio
	91.463
	3
	.000

	Fisher's Exact Test
	
	
	

	Linear-by-Linear Association
	158.676
	3
	.000

	N of Valid Cases
	100
	
	


DECISION RULE: 

X2 = 159.548, df (c-1, r-1) = 3, n = 100, p = .000 at 0.05 level of significance. 

The relationship between Automated clearing system and safety of electronic payment was investigated using Chi-Square test. The result from this investigation established that there is a significant relationship between Automated clearing system and safety of electronic payment. 

CHAPTER FIVE

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS:

5.1 Introduction

This chapter summarizes the findings on the effect of automated clearing system on bank performance in banking, Universal Trust Bank Plc as case study. The chapter consists of summary of the study, conclusions, and recommendations.

5.2 Summary of the Study

In this study, our focus was on the effect of automated clearing system on bank performance in banking, Universal Trust Bank Plc as case study. The study is was specifically focused on examining the importance and how  It’s designed to eliminate these identities difficulties and encourage development and integration of other electronic payment and settlement product.

To achieve effective control, through tracking reconciling physical item or activities database alone enquires e.t.c. It enable the exchange of data and information between financial institution that whether to had no direct ink to one another clearing system have patience security feature that can minimize it has help to stabilize banking system and align cheque processing in Nigeria with the international standard.
The study adopted the survey research design and randomly enrolled participants in the study. A total of 100 responses were validated from the enrolled participants where all respondent are staff of Universal Trust Bank Plc.

5.3 Conclusions

This study has been able to study the impact of central clearing and settlement system on the performance of the Nigerian financial payment system. It will be recalled that the policy makers/ monetary authorities have been at the forefront of implementing policies to promote the advancement of the payment and settlement system. At the hallmark of such policies is the introduction of the Nigerian automated clearing system, expected to reduce the number of days taken for instruments to be cleared and payments made. The need to therefore, investigate whether such introduction has actually improved payment delivery, formed our central problem in this study. Sequel to this, the following result were found.;

there is significant relationship between Automated clearing system and bank performance in Nigeria

there is significant relationship between Automated clearing system and electronic payment system

there is significant relationship between Automated clearing system and safety of electronic payment

5.4 Recommendation

Based on the findings the researcher recommends that;

This study recommends that online receipting services mechanism should be adopted throughout the entire organization to allow effective payment process.

The bank should offer a secure option that is highly protected from fraud for customers to make payments electronically. .

This study recommends that the bank should integrate payments into the booking engine to allow an effective payment process for customers to take place. This study recommends that the bank should offer multiple payment options to customers including: - PayPal, Skrill, iPay, PesaPal, Jambo Pay, among others. .

The use of automated clearing system should aim at further reduction of the current T-three to T-zero. With this in place, cheques once presented can be settled immediately to enhance the general performance in the system.
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QUESTIONNAIRE
1) Gender


Male ( )

Female ( )

2) Age; 

20-30 ( )

31-40 ( )

41-50 ( )

51-60 ( )

60+ ( )

3)Level of education?


FSLC ( )

O/L ( )


A/L ( ) 

UNIVERSITY ( )

OTHERS..............

4) For how long have you worked at Universal Trust Bank Plc? (..........) 

5) Has the Automated clearing system (ECS) played any role in inter-bank settlements? 

Yes ( )
No ( )

6) Will inter-bank settlements be affected if Automated clearing system is stopped? 

Yes ( )
No ( )

7) Is the Automated clearing system important to your institution?

Yes ( )
No ( )

8) Are funds always available for the settling of inter-bank debts? 

Yes ( )
No ( )

9) Is the Automated clearing system the one and most important form of clearing? 

Yes ( )
No ( )
