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ABSTRACT

This study was carried out to appraise the role of design and implementation of users application software for estate management or real estate practice, it is obvious that the society cannot exist without land, which is the bases for estate practice, and among the four factors of production, land is the most important, because every other factors exist on land. In chapter one of this study, we are going to look at the introduction of estate management or real estate practice, while chapter two, which is literature review will deal with the concept of estate management, types of real estate, Nigerians real estate sector and government control mortgages in estate management and the problem of Nigerian estate management development. Chapter three will be based on system design and analysis of the current system, mode of data collection and problem of the existing system. Chapter four of this study will be concerned about system implementation and maintenance and program flowchart and finally chapter five, will deals with the summary, conclusion and recommendation.

CHAPTER ONE

1.1       INTRODUCTION

1.2
BACKGROUND OF STUDY

Real estate has continued to play a significant role in man’s evolution. It is not a coincidence that food, shelter and clothing believed to be the three essentials that sustain mankind, also have some linkage to land. Food grows out of land while shelter is affixed to it, and man’s clothing is made largely from what grows out of land. Indeed, whether in ancient times or today’s modern system land constitutes a significant index for man’s wealth and as economic activities have assumed more sophistication over time, land has continued to play a central role in their development. There is hardly any business venture that does not require to be supported by some form of real estate or estate management, from the small business that requires real estate as offices from where its business can be organized, to the major venture that needs it for its factory. Economics and management studies have long established that production is dependent on four factors, out of which land is one, along with labour, capital and entrepreneur. It therefore simply stands to reason that to be true to his professional responsibility every commercial/business lawyer ought to have a proper grasp of estate management practice or real estate law. The client needs advise on this in one form or the other, for land. 

Elementary economics teaches us that where there is a lot of demand, prices are bound to go up. What has further complicated the graph is the fact that, although a natural endowment, land is not finite. It accounts for only 20% of the whole surface of the earth. Consequently, against this backdrop major economics, through some very robust and well thought out land policies comprehensively address challenges they encounter in the real estate sector. This is not exactly our situation here in Nigeria and the result is that there is a myriad of problems in our real estate sector. Only very recently the minister of the federal capital territory announced the withdrawal of certificates of occupancy in the federal capital territory. Whether for good or bad, this is not intended have to pass judgment over this ministerial pronouncement. Rather, the aim is to draw attention to, and highlight some of the problems that are encountered in our estate management sector. In the course of this paper, the phrases “real estate”, “estate management” and “land” will be used interchangeably. After all, although not exactly synonymous, yet in its connotations, real estate means some connection to land.

The study, computer application in estate management practice in Nigeria, will be restricted to the real estate practice profession. Estate management is the direction and supervision of an interest in landed property. Landed property in this context includes real estate, which connotes property that is not moveable, such property includes land, building, structures, and river basin etc. computer evolved from the ancient use of counting with sticks, the use of the abacus, calculators and later, other form of electric computer. This project however be concerned with modern computer with such applications as the micro processor, e-mail, internet. The study covers such estate management function as property search etc. 
1.3
STATEMENT OF PROBLEM

Estate management exists for the purpose of achieving certain goals and objectives, we therefore to know? What role computer plays in real estate practice? What are the benefits of computers applications in real estate practice in Nigeria? What is/are the relationship between computer application and real estate practice? 

1.4.1 SIGNIFICANCE OF STUDY 

The purpose of this study is to examine the contributions, the application of computers in the estate management profession we have on real estate practices it is proper to accept that real estate will climb to a height with judicious and effective use of the computer. Hence, this study is committed to accept that real estate will climb to a height with judicious and effectives to examine the following-

Whether firms where computers are deployed enjoy greater satisfaction by way of increase of property sales, letting, purchases. To know whether with the use of computer, if time, money is conserved and efficiency are actually in property market transaction. To know what stage in property market, computers can be used.

1.4.2 OBJECTIVE OF THE STUDY

It has been discovered over the years that in the property market (real estate) many have not availed themselves of the opportunity the computer offers. Besides, only very few people dare to investigate into this amorally. This is why this study is to bridge the gap and create more awareness and adaptability into the use and sustenance of computer application in real estate. Will in no small measure enhance the efficiency of service to customers and the role to the entire society. 

1.5 
SCOPE OF STUDY

This study shall deal with the application of computer in real estate in the property market. It will cover the concept of computer, area of computer in real estate, different area of real estate practice will be highlighted and we shall know the percentage of real estate firm who make use of computer and how they carry out their function using the computer. 

1.6 
LIMITATION AND DELIMITATION OF THE STUDY

Real estate types can be categorized as follows-

i. Agriculture real estate: These are used for the cultivation of crops and     rearing of animals, example, farm land, farm houses, rancher, orchard     etc. These factors that may affect the value of agricultural properties    are:  

a. Availability of nearby market where the farm produces will be disposed off. 

b. The topography of the land and climate of the district 

c. The size of the holding. Generally a smaller farm will yield a high next     per hectare than a large one.

d. National features such as types and condition of the soil, level of the      water table, and the type or condition of hedges.

e. The condition of fences and approach roads and efficiency of land      drainage.

f. Availability of services such as water supply to the main drainage and    electricity to farm building.

ii. Industrial real estate: In this category are every class of property      primarily used for the production of goods and service, example      factories and warehouse. Location in relation to transport system       availability of labour, market, and raw materials are important factors      including-

a. Construction condition and facilities of the building example car parking etc.

b. The general layout of the buildings. The building should have good facilities for delivery and dispatch of goods, storage and handling.

c. Provision of facilities for employees such as car parking, canters and social areas (e.g. bars and games centre)

iii. Residential real estate: They are classes of building that provide living accommodations for people. They include living flats, duplex, missonatte, bungalows, detached house, tenement building etc. They can be found in urban and rural areas, some of those properties which are found in urban slums and in some rural settings constitute the poorest living conditions because they lack modern amenities. Consequently, they are subject to create control by the government especially in urban center.

iv. Commercial real estate: They are let or develop purely for commercial purpose and their value depends on their locations rather than on the building or on the lease. Hence, the properties which are located in the center of cities or towns are regarded as very secure investment with evidence of capital appreciation. The management involve little difficulty because the business tenants meet their obligations.

Nevertheless, decline in the economic values of central areas and consequent charges in the transport system often off-set the locational value of commercial properties. Commercial properties comprise a lot of shops and department stores, petrol and service garage market and market stores, trade fair, site etc. 

v. Recreation real estate: For example, amusement parks, relaxation spots and old spaces, tourist centers, hotels, game reserves, clubs and museums. Their attributes affect values through facilities provided, size etc.

vi. Special real estate: The special properties are variety of properties whose income depends wholly on the use and efficiency of their business management some of those properties such as that provide boarding facilities have speculative income while others such as entertainment properties have fluctuating income due to ragged in their functions. They composed of hotels, restaurants, public premises, theatres, finished apartment and other specialized apartment.

1.7 
DEFINITION OF TERMS 

Property: This include real property i.e land, building, estate. It is the bundle of rights and benefits derived from something owned to the exclusion of all other persons.

Market: A network of dealing in any factor or product between buying and selling. 

Computer: A device or calculating machine which caries out a wide variety of operations under the control of a set of instructions (called programs) stored in its memory. 

Estate: A legal entity denoting the character and quality of lights that an owner posses in a landed property. 

Management: The science of organization and operations or at the practice level, act of directing and conducting affairs.

Software: Any program or group of instructions, which can be used to control a computer and its associated hardware to carry out tasks. 

CHAPTER TWO

2.1      LITERATURE REVIEW 

2.2
CONCEPT OF REAL ESTATE 

Real estate or estate management is a legal term (in some jurisdictions, notably in the USA, United Kingdom, Canada, and Australia) that encompasses land along with anything permanently affixed to the land, such as buildings, specifically property that is stationary, or fixed in location. Real estate law is the body or regulations and legal codes which pertain to such matters under a particular jurisdiction estate management is often considered synonymous with real property and real estate (also sometimes called realty), in contrast with personal property (also sometimes called chattel or personality under chattel law or personal property law). 

However, in some situations the term “real estate” refers to the land and fixtures together, as distinguished from “real property”, referring to ownership rights of the land itself. The term real estate and real property are used primarily in common law, while civil law jurisdiction refers to immovable property. 

This is a systematic evolvement in a property through a successful coordination of all components comprised in a scheme notably land, building, finance, expertise legislation and social factors. As has been shown above, land is intrinsically connected to the economic development and well being of any nation, thereby necessitating some intervention by prudent governments, such intervention vary in degrees, depending on the nation. In Nigeria our land tenure system is a mixed story. In southern Nigeria, under customary law land was organized largely around the community or the family. The individual could rarely lay claim to any part of its as owner and therefore could not alienate it without the consent of the head. This land tenure system was however whittled down following the introduction of received common law principles. In Northern Nigeria the situation was markedly different as land was held and administered for the use and common benefit of the people who held a right of occupancy over it and such rights were subject to the control and disposition of the native authority. State ownership of land in Nigeria can be traced to the 1861 treaty of cession which ceded the colony of Lagos to the British crown, subject to the customary rights of the local people. Before 1963 land was rested in the Queen, and when Nigeria became a republic in 1963, it was rested in the federal government. Thus, under customary law, land was generally vested in communities and families in the south, whereas in the North land was vested in authorities for the use and benefit of the people. All this however changed when Nigeria became colonized and land was vested in the queen until 1963 when Nigeria became a republic. Consistent with the economics of industrialized nations, the colonial government in Nigeria needed land for developmental purposes, specifically for agriculture and industrialization. As land at that time was vested in the communities and families, government was forced to compulsorily acquire these lands from them and today we have a rush of acquisition statutes in Nigeria beginning with the public land acquisition Act of 1917, through to the public land acquisition law Cap 105 of Western Region, 1059, to the public land acquisition act of 1976. States have their separate public land acquisition laws. This was the position with our land tenure system up till 1978 when the land use Act (“The Act”) was introduced. 

The Act was promulgated to bring about uniformity in Nigeria’s land tenure system, ensure that land was available for agricultural and industrial development, and importantly address our socio-economic problems. This paper will attempt to highlight factors which in the writers view account for the manifest stunted development in our estate management sector, (real estate). 

In recent years, many economists have recognized that the lack of effective estate management laws can be a significant barrier to investment in many developing countries. In most societies, rich or poor a significant fraction of the total wealth is in the form of land and buildings. In most advanced economics, the main source of capital used by individuals and small companies to purchase and improve land and buildings is mortgage loans (or other instrument). These are loans for which the real property itself constitutes collateral. Banks are willing to make such loans out favorable rates in large part because, if the borrower does not make payments, the lender can foreclose by filing a court action which allows them take back the property and sell it to get their money back. For investors, profitability can be enhanced by using an off plan or pre-construction strategy to purchase at a lower price which is often the case in the pre-construction phase of development. But in many developing countries there is no effective means by which a lender could foreclose, so the mortgage loan industry as, such either does not exist at all or is only available to members of privileged social classes. 

LAND POLICIES- Our, recent history reveals that in nearly every facet of our society we feel governments overbearing, suffocating role, whether in the provision of telecommunication, electricity, energy, etc. Government saw it as its ordained responsibility to provide these facilities. This do it all, economic monopolistic philosophy was adapted from the welfarist economic philosophy which the labour party government that our colonial masters, greater Britain, adopted after the second world war. It was believed that it was well suited for a developing nation that was anxious about equitable wealth distribution, and that it protected its economically weak consumers from profiteering investors. Unfortunately, government allowed itself to extend this philosophy to our land policies. It considered it its place to drive real estate management development, hence section 1 of the Act that proclaims that all land is vested in government to be held “in trust and administered for the use and common benefit of all Nigerians”. 

If our real estate sector is not thriving, in the considered view of the writer, it is traceable to the philosophy behind the Act. As with other sectors at that time, government believed its role was to develop that real estate sector. We would recall that the central programme of the national party of Nigeria led federal government of the second republic was housing, which led to the development of residential houses across the country in selected cities and towns. Not only was that government unable to sustain the development at that time, today the houses that were built share an unenviable place in our growing list of abandoned projects in this country. And today, many years after, that philosophy largely remains virtually every government has either an authority/parastatals or a property development company with the objective of developing the real estate management sector. At the federal level we have the federal housing authority (“FHA”), at federal capital territory level, we have the Abuja investment and property development company (AIPDC), at state level and the Lagos state development property company (LSDPC) is an example. 1 must not be misunderstood. These companies are doing a marvelous job developing property and creating income for their governments. But inspite of these efforts real estate management development remains painfully low. 

If we look around us more private property development companies are engaged in property development. For instance, there are promising projects along the Epe/Lekki Expressway. Babalakin and co. happens to be exclusive solicitors to what is perhaps the most successful private estate in Nigeria, the Victoria Garden city. There are some projects going on in Port Harcourt as well as in Abuja. But lest we be deceived, there is still so much to be done, our real estate management development is limited largely to residential and to some extent hotel, office and shopping complexes. By comparison, in developed economies the private sector is engaged in the development of stadia, airports, hospitals, roads, rail, bridges, tourist and entertainment centers, museums, theaters, etc and some of these structures are truly gigantic. The point to be made is that the role of our government ought to be to create the enabling environment for the private sector to drive real estate management development. It is regrettable that this has not been our experience in Nigeria. Although government has since accepted the failure of the monopolistic market and is moving towards a free market economy through the introduction of some statutes, amidst so many calls for the reform of the Act the Act is yet to be changed. 

THE NIGERIAN URBAN AND REGIONAL PLANNING DECREE

Apparently, government realized that our estate management sector needed a “short in the arm” and introduced this Decree in 1992, in expectation of positive changes. It is the writers view that the decree was completely misinformed and added in no small way to the private developers hardship. The decree defines “development” in section 90 “as carrying out of any building, engineering, mining or other operations in, or over or under any land, or the making of any environmentally significant change in the use of any land or demolition of buildings including the felling of trees and the placing of free standing creations used for the display of advertisement on the land and the expression “develop” with its grammatical variation shall be construed accordingly”. Also in the section “commercial development” is defined as “development or use of land or any building on the land for any of the following purposes-

a. A shop 

b. An office 

c. Hotel, guest house, night club, restaurant and wayside stall 

d. A warehouse and other similar storage facilities 

e. A cinema theater, sports stadium and a building promoting recreational and leisum facilities for a charge

f. A market 

g. Any development or use of land or building on the land for any purpose incidental to any of the above purposes”. 

The section also defines “industrial development” as “any development or use of land or any building on land for the purpose of 

· Processing any mineral

· Extraction or producing by whatever means other than mining one product from another product or substance.

· Repair and working any mechanical equipment, “while it also defines “institutional development” as”

· Social welfare and community development i.e. education, health care, religion, and charity, etc. 

· Offices for political party organizations, trade union, employees, associations and any other organization whose principal purpose is participating in public affairs.

· Sport and social clubs but not clubs offering overnight accommodation for a charge/or more than twenty persons 

· Museums and art gardens 

· Swimming pods available for use by members of the public 

· Any development of use of land and for any purposes incidental to any of the above purposes”. Although well intentioned, this law has serious shortcomings for attempting to exhaust the various definitions above. In an age where hospitals, airports, roads, bridges, rail lines, etc are now being left to the private sector in developed countries, for a law designed for urban development. This law is clearly inchoate as it obviously does not capture the above and other firms of modern development.

What is very remarkable about this Decree is what it seeks to achieve. Firstly, any person designing to undertake some real estate management development has to apply to a created development control department which is set up at federal, state and local government levels. This department may or may not grant such application. Let me be clear here. This has absolutely nothing to do with the consent requirement under the Act. In other words a prospective developer is under an obligation to obtain 2 layers of approvals from government one for the right of occupancy under the Act, the other for development purposes under the Decree. Apart from increasing the transactional costs of the project, the process of consent under the Act as we all know is already very cumbersome. What is more, the consent under the Act or under the Decree may be withheld without reason and may or may not grant it. A private developer may therefore find itself in a situation where consent under the Act is approved, and the consent for the development is refused. It is then stuck with a wide expansion of land that it acquired at an enormous price and processed at considerable fees for the sole purpose of development. We do not need to think hard to understand why the investor is an endangered specie in Nigeria. There appears on uncanny in built design in the regulatory framework to financially burst the private developer. And we must not forget that under the constitution, on an area that the state can also legislate upon, this law empowers the federal government/state level (never mind that there is a control department at those levels and the commission is established by the federal, state and local governments), in flagrant breach of the principles of federalism. In my view, it should be the prerogative of each state how it wants to arrange and develop its real estate management sector. 

The Decree also materially conflicts with the Act in some ways. For instance, Nude 3.75(1) of the Decree a right of occupancy can be revoked when it “appears” to the commission, board, and authority (created under the Decree) that it is necessary to obtain land in connection with planned urban or rural development. From the above, it is not in doubt that the commission has the power to revoke land. In so doing, the threshold for compulsory land acquisition is reduced. As we would see in the next section under the Act, a right of occupancy can only be revoked for public purposes spelt out in section 51.

By stating that if it “appears to the commission” this bar is reduced, and the private developer is more vulnerable. If the developers land is not snared up under the act, it would be caught by the decree. In any event, one seriously question the commissions power to revoke a right of occupancy since the object of the Decree is to develop. It has no business with who occupies the land. The draftsmen might have realized this by providing in 3.75 (2) that revocation under the Decree shall be in accordance with the Act. It is however not clear whether this is to be construed to mean that it is the governor (and not the commission) that would revoke the right of occupancy, and that such  revocation would be as a result of public purpose. There is also a contradiction in respect of 5.76(2) of the Decree. Under the Act as we would see, compensation for land revocation is to be made prompty. The Decree on its parts states that it should be made within a reasonable time. This clearly defeats the intention of the Act. Like 5.75, 5.76, (1) states that compensation shall be paid in accordance with the act clearly there is some confusion here. Although this decree was amended in 1999, the amendments do not touch the substance of the decree. It is striking that 12 years after it came into existence, the impact of the Decree is yet to be felt for good or bad. 

COMPULSORY ACQUISITION AND COMPENSATION OF LAND-
Nobody seriously doubts or would challenge governments need for land in certain cases for projects to assist the overall development of the nation. In early times, as pointed out above, government was compelled to compulsorily acquire the land of communities and families for agricultural and industrial development.

The land acquisition act of 1917 is the first law empowering government to compulsorily acquire land in Nigeria. Since then we have had several public lands acquisition laws of states apart from the 1976 public lands regulation decree. Unfortunately, a survey of how government has gone about exercising this statutory power reveals that it is for reason other than for public purpose. Under the act, a persons right of occupancy may be revoked by government for overriding public interest which the act declares as-

(i) Alienation contrary to provisions of that act or its regulations.

(ii) Federal, state or local governments request of land for public purpose 

(iii) Requirement of land for mining purposes or oil pipelines. 

We notice from the above that even though section 28(1) refers to overriding public interest, section 28(2) (a) (which is revocation due to violation of the Act) cannot, property so called be a revocation in overriding public interest, but in fact due to default. Section 28(5) therefore ought to be seen as being in furtherance of section 23(2) (a) in that it empowers government to revoke a right of occupancy where there is a breach of the terms of the certificate of occupancy. This presents a problem. A common clause in the certificate of occupancy of most states and the federal capital territory is a requirement that “within two years from the date of commencement of this right of occupancy to erect and complete on the said land the building or other works specified in detailed plans”. Clearly such clauses envisage the development of very simple structures. It is absurd that any body would expect that a stadium, an airport or any other structure that is gigantic in nature can be completed in two years. Yet, by virtue of 5.28 of the Act, non-compliance with the terms of the certificate is a statutory basis for its revocation such is the problem that the developer faces in Nigeria. 

REAL ESTATE MANAGEMENT DEVELOPMENT AND FOREIGN INVESTORS 

Conventional wisdom holds that foreign capital is vital to the economics of developing countries. This explains why in Nigeria, we see a shift from the era when foreign investors were considerably restricted under the Nigerian enterprises promotion Act, (the so called indigenization regime) to the current era when foreign investors can invest in literally any part of the Nigerian economy and own its venture 100%, following the introduction of the Nigeria investment promotion commission Decree No. 15 of 1995. Here again there are contradictions for instance, under the acquisition of lands by aliens law cap 2, law of Lagos state 1971 the transfer of land to aliens must meet with the written approval of the governor, while aliens are disallowed from holding freehold interest or a right of absolute ownership in land. 

In practical terms, this restriction has been blurred since, under the Act, Nigerian property holders can also no longer own property absolutely, while such property cannot be transferred without the consent of government. Nevertheless, since property development is very capital intensive, everything ought to be done to encourage foreign investor who have access to funds, to invest in our real estate management sector. 

CHAPTER THREE

3.1 SYSTEM ANALYSIS AND DESIGN 

3.2
SYSTEM DESIGN

This is the process of studying a current situation with the intension of improving of through better procedure and methods. It steps from a design to find a better data and information processing system. It may involve breaking the system into smaller group and also identifying the problems area. An effective analysis of being by classifying the overall objective of the organization and by determining which documents and information are needed to obtain these objectives. Furthermore, there is need to examining the current data process collection and to generally information based on needs. 

3.3.1 KNOWLEDGE ACQUISITION 

This process of getting more knowledge from same source (experts) usually humans and building it into a computer system. This phase is where most of the effect goes in developing the software for the course of this project work. Also relevant books and journals in real estate management practice were also used.

3.4
STRUCTURED ANALYSIS

It involve examine the system and identifying the component price so that an equivalent system can be synthesized. This is exactly our aims and objective for this new system to be built, we wish to discover the functional process prices that go into the existing system so that the emerging system can be programmed to do these same taxed as the existing system does. 

3.5
ANALYSIS OF THE CURRENT SYSTEM

The analysis of this current system if the procedural study of the system operation with an attempt to discuss its basic and inherent problem areas. After this study, the reason the system was not fully efficient was discovered (i.e. the manual process), and this reduce the possibility that the new system will produce the same problem. During the course of this study, it was discover that estate management practice for many years has been facing difficulties in terms of data and record keeping.

The following problems have been discover in the course of this study 

a. Improper keeping of data 

b. Lack of data security 

IMPROPER KEEPING OF DATA: According to the discovery in the course of this study, due to the manual process been used in estate management practice collection of data are not properly kept because, if for example want to trace back data that have been collected for about five years, it is very impossible because most this record books that contained the data collected have been bomb among or destroyed by water or any other thing due to this manual process inadequacy has occurred in keeping Q-ft records.

LACK OF DATA SECURITY: Using manual process in estate management practice for the collective of date are not secured. Data security is simply a way of protecting data from unauthorized users. Since there is no security, anybody can access data at any point in time and unauthorized users can not manager the data because of their lack of experience in the job. Apart from that, date files are loss through procedure by physical hazards. Also data are exposed to accidental or deliberate conception, modification or disclosure to unauthorized staff.
3.6 SYSTEM SPECIFICATION 

The system to be design is expected to have some futures and perform certain functions. Amongst these feature and functions are refers to as the system requirement. These system requirements will serve as the basis to obtaining a measure of efficiency of the new system in addition to serving as attesting criteria. The system requirement of the study are outline below. 

· The system should have fight security where by the person in charge will be the only one that will have access to software.

· The system should also include hardware and software compatible to maximize the efficiency of the software. 

· The system should enforce a sort of restriction, which are based on access level.

· The system allows the database administrator (DBA) to review and retrieve record entered onto the system.

3.7 SYSTEM DESIGN

The design phase is the most important in developing any system. It is expected that the computer procedures should be logical, programmable and interesting.

3.7.1 KNOWLEDGE BASED DESIGN

The approach used in this project development is visual basic 6.0, MS Access as the implementative programming language. It incorporates the mixture of formal design and protocol technique from the initial concept and problem definition to the development of the system.

3.7.2 SELECTION STRUCTURE 

Identifying the option module to run or execute means that there is need to make selection from the menu on the particular task to perform the technique used to specify the knowledge based structure.

3.8 INPUT DATA 

The input design specifies the manner in which the data enter the system for processing. The basic input sections of the system are-

a. Main form section- This form consists of menu which allow you to select any operation you want to perform. 

b. Registration form- This is a form that allow data entries to be entered into the program.

c. View form- This form allows the user to view information that has been store in the program  

CHAPTER FOUR

4.1      SYSTEM IMPLEMENTATION AND MAINTENANCE 

A successfully designed application requires a proper implementation and installation. Implementation simply implies putting the application into use developed application becomes useful after implementation. 

Activities include-

a. System implementation/requirement 

b. Installation 

c. Documentation

d. Conversion 

4.2
SYSTEM REQUIREMENT 

The designed/developed application can only be installed in a system if such system meets the application minimum requirements. The minimum requirement is determined by the application programming tools used. 
4.3
HARDWARE REQUIREMENT 

The following are the minimum hardware requirement to run the program-

a. Pentium 3 or compatible with 233 mhz 

b. 128MB memory capacity 

c. 20 GB free hard space 

d. CD ROM drive for installation purpose 

e. 14 inches colour monitor with good resolution 

4.4     SOFTWARE REQUIREMENT 

Coupled with hardware requirement the following minimum software are required:

· Microsoft windows operating system minimum of windows 2000.

· Visual basic 6.0

· Microsoft access minimum of access 97

· Swix max 2.0
4.5     INSTALLATION PROCEDURES 

After meeting the minimum hardware and software requirement, the software installation is absent. Software installation involves coping the necessary files into the system. Installation is normally accomplished through the use of installation disk and CD-ROM drives below are the necessary procedures for software installation. 

a. Insert the installation disk into the CD-ROM drive 

b. Start the installation process and follow the on-screen instruction to complete the installation.

c. Click on finished to finalize the installation process at this stage the software has been installed on the system. The software can now be used for the purpose of revenue system.

4.6     SYSTEM USAGE 

Using the system start from “starting”. To start the installed application, follow the procedure below:

· Click on start 

· Select all program the installed program will appears 

· Select the “estate management practice” and click on “ESTATE MANAGEMENT”.

The application splash screen appears after which the application windows opens. The application is now ready for use. 

4.7    USING THE APPLICATION 

The major purpose of this application is to monitor and record data for estate management practice in Imo State property market. The following procedure must be followed.

a. Recording- This module is design to enable the recording of fresh or new data. It offers cut (graphical user interface) in form of a data entry when new record is selected from the file menu, the form for data entry appears the form is represented diagrammatically below:

b. View module- This module enables the users to view or generate report an real estate management practice, the users can view information about their record from this form. 

c. Exit module- This module was created so that users quit the application at any given time. Whenever “Exist” is selected, from the “file” menu a confirmation dialog box appears whenever “yes” is selected all the unsave data will be saved and the application will be closed.

4.7.1    REGISTRATION FLOWCHART 


   





4.7.2   PASSWORD FLOWCHART


4.8    CONVERSION PROCESS

Conversion is the process of converting data from the formal manual method to the new method. In system analysis and design, there are about 5 methods of data conversion. Parallel conversion method is recommended for the purpose of the work. In parallel conversion, the old data manual is used in parallel with the method, the conversion process is gradual. The full conversion is done after some time. 

4.8.1 TRAINING 

Training is a important stage in the implementation phase of system design. In this stage the system end user are given in depth knowledge about the new system. The training becomes paramount so that the user can put into effective use the system. The user, the management staff are trained in this stage.

4.8.2  MAINTENANCE 

Software maintenance is also an important stage in software life circle. New functions commends may be added to the system, the database function may be modified. Overtime some new things may be discovered which the organization may want to integrated into the software. 

4.9     HELP MODULE 

This module offers online helps to the user at any time if the user is unable to perform some action he/she can contact help for assistance “content” is the command in the “help” menu that offers assistance for users.

CHAPTER FIVE

5.1
SUMMARY, CONCLUSION AND RECOMMENDATIONS

It has been discovered over the years that in the property market (Estate management) many have not availed themselves of the opportunity the computer offers. Besides, only very few people dare to investigation into this anomaly. This is why this study is to bridge the gap and create more awareness and adaptability into the use and sustenance of computer application in real estate. Will in no small measure enhance the efficiency of services to customers and the role to the entire socially.

5.2
CONCLUSION

Land and economic development share a symbiotic relationship. Nigeria’s land policies in the past were clearly informed by a monopolistic economic system. Following its failure, we are entering a free market regime. While reforms are going on for a legal and regulatory framework to support this, the legal framework for our land system remains unchanged and much needed activity in our real estate management sector is yet to be fact. This paper has attempted to draw attention to some of these problems, obviously because of space and time constraint, we cannot exhaust discussions on all of the problems. It is however hoped that government would as a matter of urgency make the necessary reforms needed to support the sectors development.

5.3     RECOMMENDATIONS 

The following recommendations are suggested in order to come act with a real estate management development that will lead the economy of this country to their promise land. 

· Mortgage banks should be encouraged to improve their capital base in order to empower them for greater effectiveness in financing real estate. This will afford them wider coverage and enable them access greater pools of funds.

· The FMBN, PMIs, NSE and other stakeholders should hasten the operationalization of the secondary mortgage market (SMM) as a means of mobilizing more funds for mortgage organization and encouraging greater efficiency in the sector. The potentials are great with the new pension reforms and emergency of estate management investment trusts (REITS) as a wider market of potential investors in mortgage backed securities is gradually building up. Full operation of the SMM will boost liquidity and make the market more competitive and eventually reduce cost to mortgagors. Necessary legal and regulatory frameworks should be properly designed and put in place while existing laws that constitute potential obstacles should be reviewed accordingly. Illustration of the advantages of such moves can be seen in recent developments in the UK and USA markets. In the UK, saturation of the main market has prompted is relaxation of mortgage lending oils to accommodate people normally regarded as high risk prospects. In 2004, $41.2bn starting was lent to persons in this category an increase of 9% over the previous year (Data monitor, 2004 as reported in financial standard of 15 may, 2006). As a result, house sales have  increased by 37% in England over least years rate. In the USA, a new trend has begun of longer term mortgage lending of up to 50 years as against former average of 25 years. This is because prices of homes have increased and buyers need a longer time horizon is order to keep installment payments within affordable range. Although such long term borrowing is risky in a variable rate environment, the fact that such a pattern has emerged can be interpreted as one of the dividends of a competitive mortgage environment responsive to market needs.

· On the micro scale, there is needed to hasten the review of the land use act to provide adequate recognition of the types of interest and transactions that would emerge in the new dispensation. Land titles need to be made cleaner and more fungible. The present incorporate of IT- enabled record keeping and land data management is a step in the right direction but state governments need to perceive the broader advantage of relaxed land market controls as against myopic treatment of land matters only in terms of revenue generation. In this regard, consent to transactions should be cheaper and less cumbersome to obtain. 

· Mortgage banks should be encouraged to desist from distraction activity LPO financing, short term commercial lending etc. perhaps the central banks monitoring arm can put a framework in place to ensure this. 

· Mortgage banks should also create more public awareness of their products and endeavour to attract patronage across a broader section of society than hitherto. This will require opening branches where prospective customers are and providing publicity/information materials in local languages which people can easily understand. 

· Mortgage banks should also better position themselves to be able to access off show funds either through partnership arrangement similar to one which was recently initiated between guardian express assurance limited, Howell Campell and Associates and First Premier Mortgage Corporation, Maryland, USA to market a mortgage plan to assist time ownership in Nigeria. Subscribers are expected to save up to 25% of the cost of any house they wish to acquire up to N15 million over a period of 36 to 60 mouths. Guardian express will then finance the 75% balance, which the subscriber will be expected to repay over a period of 10 to 15 years.

· NIESV (Nigeria Estate Surveyors) and estate surveyors in general need to empower themselves to be more practice as imitators, through consult only services, of real estate investments on larges scale than have been seen so far. There should be more collaboration between NIESV and stakeholders in the industry in the shaping of policies and monitoring of their implementation. Also, greater involvement in the packaging of real estate development schemes, loan sourcing etc is called for in fact, there are no better professionals to embark on real estate development than estate surveyors who, by training and experience, have better understanding of all the issues involved than others in the building industry.
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