DESIGN AND IMPLEMENTATION OF AN ONLINE HOTEL RESERVATION SYSTEM WITH PAYMENT INTEGRATION

(A CASE STUDY OF LE-MERIDIAN HOTEL)

ABSTRACT

This study aims to develop and design an Online Hotel reservation and management system for Le-Meridian Hotel, as the case study is to understand and make use of the internet to solve some of the problems which are usually encountered during manual operations of the hotel management. It presents user-friendly features that will familiarize pleasure seekers on the online hotel reservation system, evaluate it and highlight the benefits it can provide to the hotel. In addition, it will purvey supplement material in their front desk operation course. The researchers used HTML/ CSS and PHP as the programming language. The developed online application will serve as a tool for the to increase booking and reservations of rooms in the Hotel without having to visit the Hotel Front Desk, the proposed system of an online hotel management system is set to find a more convenient, well organized, faster, reliable and accurate means of processing the current manual system of the hotel for both near and far customers.

CHAPTER 1

1.1 INTRODUCTION

Hotel Management System operates a global online hotel reservation system for business and leisure travelers. To compete with the international e-marketplace, a great deal of attention should pay towards the optimization of user requirements to generate recommended hotel alternatives. In general sense, hotel management is the way of maintaining different activities of a hotel where a number of staffs are engaged to perform a number of these activities. At first let us take a glance to an ordinary hotel. For hiring a room in this type of hotel, the client needs to meet with the receptionist to collect the information of hotel facilities. After that he is to fill up the pro forma provided by the hotel authority, then he has to pay the defined amount of money and is offered room key for his/her rented room. He/she is then finishes the formalities a reception zone through these undergoing customs. But client always wants greater privacy and reliable security. 

The Hotel Industry like any other business opens up socio-economic opportunities for both owner and customer. It has the function of providing hospitality services to customers. These customers can be travelers, foreigners, businessmen, tourists, visitors, etc. Customers are mostly constrained in trying to get a room to pass the night, as the usual practice is to look for a hotel when you have arrived in the particular location, walk in and find out whether there is a vacant room. In the case that there is no vacant room, you have to move to next closest hotel to enquire once more. So what happens if you move around sometimes very late in the night in search of a room and all close by hotels are fully booked? Other times you may be lucky to have the contact number of the hotel to reach them to book for a room. But do the hotel attendants really ensure to keep a room for you? You would be lucky to go and get a room booked for you. They are quick to serve those who walk in rather than those who may get access to them on phone to book a room. On other times too, if you have friends or family members in the area you want a room booked, they have to go and do the checking for you. There is no system in place that bonds the hotel and the customer that the customer has actually booked a room and for that matter he is guaranteed a room. This can make customers really stranded especially if it is getting late in the night. The study therefore aimed at developing an online hotel reservation system to enable customers’ book for whatever they need from wherever location they are before lodging into the hotel. The system is to allow for easy access and retrieval of information and reporting. With such a system in place, Le Meridian Hotel would be more competitive in Nigeria and across Africa. 
1.2 OBJECTIVE OF THE STUDY

This study aims to develop an Online Hotel Reservation System for Le Meridian Hotel for Tourism and Hospitality, this study has the following objectives:

To design an online Hotel reservation system for the increase of Hospitality Management.

To provide features that will familiarize customers with the online hotel reservation system.

To evaluate the system and highlight the benefits the system can provide to the hotel management and it customers. 

Eliminate paperwork in booking hotel customers into rooms and save time. 

Eliminate duplicate data entry and errors in time and hotel customer entries. 

1.3 PURPOSE OF THE STUDY

The purpose of this research is to develop an online based Hotel Reservation system for registering people seeking to book room(s) in the hotel, getting their details; their stay duration, their room type and related field. The system will collect all this information and notify the hotel to reserve a room for the customer automatically without time consuming which is reliable and without mistakes.

1.4 STATEMENT OF PROBLEM

In most hospitality institutions the room’s reservations are taken manually. It is not only time consuming, but it is also unsecure and unreliable and it can be lost. Some hotels use manual paper attendance sheets for reserving rooms while this will be difficult for hotel managers to keep track of the large number of customers trying to book rooms and those room already booked by using paper sheets.

SCOPE OF THE STUDY 

The scope of the project is limited to several processes handled at Le Meridian Hotel, the processes include - handling of customer’s room reservations, managing room selected by customers with their durations, record rooms currently unavailable to avoid duplication. It will generate the reports such as the recent records of the hotels activities. The Online Hotel Reservation System is designed in such a way that makes it possible to access through the internet platform.

DEFINITION OF TERMS

Hotel: an establishment providing accommodation, meals, and other services for travelers and tourists.
HTML: Hypertext Markup Language is the standard markup language for creating web pages and web applications. 
CSS: Cascading Style Sheets is a style sheet language used for describing the presentation of a document written in a markup language like HTML.
Hospitality: the friendly and generous reception and entertainment of guests, visitors, or strangers.
Online: while connected to a computer or under computer control.
Tourism: the commercial organization and operation of holidays and visits to places of interest.
Paperwork: routine work involving written documents such as reports or letters.
Reception: The action of admitting someone to a place, group, or institution or the process of being admitted.
Reports: an account given of a particular matter, especially in the form of an official document, after thorough. Investigation or consideration by an appointed person or body.
CHAPTER TWO

LITERATURE REVIEW

Most hospitality companies, even small independent units operate several businesses. A bed and breakfast operation will provide accommodation, a meal and perhaps a bar or licensed area for recreation. The larger the hospitality business the more difficult it is to define precisely the nature of the business.

Levitt (1999) suggested that the product led definitions of a business such as Hotel and catering’ are not helpful and may distract the strategic policy makers in the formulation of effective long term action plans.

He maintains that the definitions of the business should be in terms of its customers satisfying ability in which the hotel and catering operation may be described as serviced accommodation for short stay travelers. Emphasis in the example is place on the rooms the provision of food and beverages is subordinate to this main aim and may even be provided on concession arrangement by another company.

Levitt (1999) proposed that companies shifting their corporate perspective in this way can achieve a better charity of purpose, and are in stronger position to identify appropriate marketing strategy. This approach to the strategic planning also enables the company to identify its strategic business units more clearly. In the example given strategic direction will be focused on the rooms as the essential proposition assuming this is what a short stagy business traveler actually wants and ensuring the standard of the other facilities to meet the needs of the particular market. The implication of trading on a product led basis implied by the definition of the service as Hotel and catering are resource intensive as the company attempts to optimize every aspect of the business instead of those that have significance to the target market. Many Hotel companies traded on the asset value of their properties during the past ten years and regarded traditional activities, the sale of rooms, food and beverages as a means of generating liquid assets. The drastic deflation of property prices has forced hotel companies to reappraise their business and identify trading proposition for the long term.

In this respect global booking system are having a significant impact on where customers stay and how they will get there. To stay ahead in global communication, hospitality firms will have to be able to adopt and apply changing technology to the reservation field. In addition to sales support, technology is influencing improvements in hotel security system, transportation system, decision making and corporate communications. As international firms need effective system for comminuting about customers, performance and environmental events, continues updating on aspect of information transfers is needed to improve marketing effectiveness.

As we define it here, is characterized by the inability of the hotels booking system to the market segment to which a customer belongs at the time that a booking is made. A simple example of two market segment that ate indistinguishable by the booking process would be business people who are traveling to a pre-scheduled meeting and sales people who are making unscheduled, discretionally calls on customers. In such situations it is not possible to set booking limits for different customer classes explicitly. However, the room rates that customers are willing to pay are likely to be different in these two markets segments. We refer to the maximum rater that a customer is willing to pay for a room as they should price. Only be setting a price which excludes one of these market segment can be hotels booking systems distinguish them. Therefore, the pricing policy regulates the sales to different customers classes through the screening of some customers quoting a price above the price that these customers are willing to pay. Different market segments are willing to pay different amounts for a given room, lead to the issue of setting prices optimally.

Williams (1977) demonstrate the necessity of applying optimization methods to the over booking and pricing problems as opposed to using simple approximate decision rules.

Landry (1976) derived models for overbooking decision process in combination with the rate pricing decision also referred to as the “inventory” allocating problem. This latter aspect of yield management problem reflects the issue of setting aside a certain amount of hotel capacity for each of several customers. Classes such as travel groups, single – room customers, double – room customers, etc. each customer classes is given a different room rate. Lieberman and Yechialli (1978) introduce a discount standard room price as a “cost of acquiring a reservation”. However, their model does not allow or uncertainty in the response of the market to the discount.

While the objective of the objective of yield management is more generally stated as maximizing profit. The important distinction between these two objectives in the fact that the profitability of a hotel is determined by the number of rooms as well as by the rates obtained for these room and the profit generated by the sale of other products and service beyond the room rental is a distinguished feature of hotel yield management as opposed to airline yield management. In the case of the high price policy, if prices are set too low, the hotel will be filled with low yield customers, some of whom would have paid a higher price for their rooms. Hence the capacity of the hotel is not utilized in the most profitable way.

As in the over booking problem, the pricing policy requires updating in the face of aim demand. It generally more profitable to change prices over time in order to sell some of the hotel capacity at higher price and to capture larger number higher – yield customers.

In (1990) Badinelli said the performance of this electronic machine in comparison to the marginal revenue methods to computing time. The model and its results apply to high price. The model and its result apply to higher price policies for hotel bookings, but we expect that the model frame work can be extended to the case of airline booking policy. While the over booking and capacity allocation problems have received much research interest in the last twenty years, little work ahs been done on the problem of dynamic pricing decision that capitalize on the higher – price policy.

The pricing problem involves setting the rate charged for a room based on three factors: the date that a customer request a (booking data), the date of arrival that the booking calls for (rental date), and the length of stay. There can be other conditions on a rate such as the cancellation policy.

Orkin (1988) define the booking process as the time series of booking calls received by the hotel. We define a demand process as the time series of booking calls from a given market segment. Since the booking process is formed by the superposition of the demand processes from all the market segment reflecting its own threshold price, the hotels booking system is confronted with aggregated demand.

Badinlli, (1990) stated again that allowing customers to claim to be part of a select group can lead to misrepresentation. In affect, when this happens, the booking policy has caused the market place to restructure itself with a higher fraction of low rate – paying customer.

In those instances in which a customer can claim a certain rate based on membership in a group, and that membership can be verified, the booking policy should allow for accepting more than one rate. Such a policy should allow for accepting more than one rate such a policy would incorporate, as a decision variable, the number of rooms set aside for the special market segment. The price quoted to customers in other segments is a second decision variable. We assume in the model that each market segment is characterized by a population which makes population; the decision to make a booking or not make a booking and the decision to call in a booking at a particular time are affected by a variety of factors which are both endemic of the individuals personal affairs as well as the characteristics of the market segment. For example, the market segment consisting of two-day-stay business travelers is formed by the population of all such potential travelers. The decision to book a room at a particular location for any individual in this segment will be influenced by business affairs which crystallize over time until the decision to go to not to go is finalized.

Furthermore, the exact date on which the booking is called in depends, first on the prerequisite decision to go and second on the personal schedule of the individual which may further delay making the booking call. In effect, the population comprising a given market segment can be divided into sub populations based on the time interval in which individuals make their reservations.

Kehinde (2010) computer booking system (CBS) is a system that book room to guest prior to the day of arrival. The system stores information on guest such as guest name, address, destination and date of arrival and departure time.

CHAPTER THREE

METHODOLOGY  DESIGN AND ANALYSIS
System Analysis

This study will employ “the standard system analysis and design methodology (SSADM) in this chapter the procedure for carrying out the general analysis of the formal system i.e. manual which old system to be courted to automatic or computerized system.

The source of data and method of data collection are also looked into to improve low data flow, record and store freely with the new system. Also adding the image culture of every day activities with the use of DDCM monitoring and recording system from major books. This methodology is encapsulated into five board steps.

Problem identification

Detailed analysis

Design

Implementation 

Problem Identification

With the problem facing Nigeria today sleeping well drive strength and other crimes like insecurity is general public sector, private and government organization. We decide to tackle and fined means of solving the strength problem.

However in any development project such as this it is essential to carry out systems. This involves obtaining adequate understanding of the present so process, procedures and basic problems average of the present system in order to determine. Precisely hat must be accomplished and how to accomplish it this survey will not doubt enable the analyst to have a very god understanding of the working systems. In achieving this goal the following facts finding methods were employed. I decide to do these findings.

Observation

Interview

Reading/findings

Observation: The research made several visits to both scheduled and unexpected visits to Winika Hotel Gboko at different are units and head quarters and some books in the Hotel the visit provided vital insight and information into the procedure for the Winika Hotel operation and processes involves in books administration and policies interpretation and application of headquarter and area laws, regulations and policies at its related to booking system.

Interview: This is a verbal discussion between the interview and the respondent or the interview. This method of data collection is mostly used for this research work with the following advantage.

High response and better reliability

It can be effective with respondents motivated

An interviewer can observe both what the respondent says and how he says it.

Detailed Analysis

These stages of the study will describe the process of collecting analyzing facts in respect of the existing operation and system in order to obtain full picture and recording duty today video data in situation. Prevailing so that efficient, effective computerized system may be designed and implemented it prove feast.

Description of the System

The system under study is designed and implementation in other to meet the demand of guest on booking which chipolatas that each Winika Hotel agencies should be associated with urban and rural Winika Hotel. In achieving the objective of integrating booking knowledge and tools. The knowledge could be from a general understanding of the booking problem and potential solution detailed hands and expertise on the booking programs. The tools required cover the books statistic, books awareness documents. Design manual or computer software. The system requires the following;

Designing and installation of DDCM system 

Upgrading and converting the computerized

Way of storing information

Automatic diagnose of guest.

Auto – confrontation: Possibility to check the guest using video cameras when the guest encounters major problem and occurrence of book. This project is proposed to cherry out designed making combining experience of past events and acumination of the book ways and adjacent areas to improve vicinity for every book guest for closers.

Web site: Adequate knowledge and process for the design, applications and maintenance of web can be made. In additions, knowledge of the warrants and operational elements (signal homing, for empty rooms etc).

Winika Hotel: A group of staff with high intelligent expertise and qualified monitoring formally report on the goats potential and booking performance of an existing on a future project which interacts with book guests.

System Design

System is made to take the description of the system analysis and some certain set of equipment or facilities and their relationship to provide a specified workable system.

To begin this design, it must start with specification that are functional from which programmes are prepared for this system, the design strategy is aimed at achieving the goals of the establishment being secured accurate reliable.

Easily understandable

Reflecting the structure of the task on the purpose of the intended to serve.

Data Capturing

This contains various methods of all of which combine data creation with the entry. It entails the production of data into a machine sensible from at some and direct used by suitable device the method used in gathering information for this project were easily shown in research methodology above.

Design of Files

The system under design contains two files: the input and output file. Each file will contain sixteen fields. The input file will contain all the data needed for guest room observation such as name, room type, room number, geographical location, date of visitation or arrival, days spend etc.

Input File Description

The input file description tells more about the computer input layout. It described the formal in which data is organized along side with the filed name, field type, corresponding with length and description. Since hotel management system is done on individual customer basis, there shall exist individual master file which can be updated daily. The table described input file.

	Field name
	data type
	Width
	Description 

	Name
	Character
	25
	Name of guest

	Rooms
	Character
	10
	Type of room

	Guest ad
	Character
	22
	Address of guest

	Room no
	Numeric
	3
	Room number

	Max_no
	Numeric
	2
	max no of guest in room

	Date
	Date
	8
	Date of booking

	Time
	Numeric
	6
	Time of booking

	Ar. Date
	Character
	6
	Guest arrival date

	Mode
	Character
	12
	Mode of payment

	Amount d
	Numeric
	8
	Amount deposited

	Dept. receipt No
	Numeric
	10
	Deposited receipt 

	Day spend
	Numeric
	7
	Number of day spend

	Expense
	Numeric
	10
	Expense

	Departure
	Date
	8
	Departure

	Balance
	Numeric
	9
	Balance remain

	Item
	Character
	10
	Item description 

	Quantity 
	Numeric 
	3
	Quantity 


File Structure

File structure or organization is the arrangement of record within a particular file or storage device. File arrangement will depend on the type of storage arrangement used and the storage will equally depend on the length of the record, length of files, and the frequency access mode. The type of file organization used in this project work is sequential.

Data structure – data structure shows the format in which data item have been structure hierarchically. This is the arrangement of the data in a computer file and it depends on the type of programming language file and it depends also in determine the types of arrangement and the mode of access. For this work, VBASIC programming language will be used and it will be arranged sequentially too.
Analysis of Current system – the current used in room reservation can be analyzed as follow.
For booking -  customer calls the hotel and Winika for room sometime a precise room and also be may ask for the price.
For accommodation
Customer calls at reception
Ask for room; pay for room and he will finally be allocated to the room
For refreshment
Customer calls waiter
Order for the drink or meal of his choice
Order is then honoured
Lastly payment of the bill
Input – This is a method of feeding input into the existing manual system by the unit concern to maintain the proper operation of the system. Routine updating of information used for the hotel, the guest record must always be updated as guest arrives and depart the hotel. Some of the hotel input processed by the manual system includes;

Booking for guest

Checking a guest in 

Checking a guest out

Guest account

Guest card

Method of accessing hotel booking files ​ Hotel booking files can be accessed using different method some of the method of file access method. For this random file access method is recommended because it consists of individual item to form random data file without proceeding sequentially.
File security – these are the measures put in place to ensure or check cases of pitterage, unauthorized access to the system to alter or falsify records. This is done by the use of pass words which is not made known to the public except user(s).
File Specification – This system requires the following file to carry out its functions effectively. The files are shown below.

Register database

	S/no
	Files
	Types
	Width

	1
	Register and reported cases
	Numeric/alpha
	230

	2
	Data and time resport
	Numeric
	150

	3
	Lost of ticket
	Numeric
	230

	4
	Special resport serial number
	Numeric
	130

	5
	Venue, time and date of booking
	Alpha
	300

	6
	Name, address of the guest and nationality
	Character
	150

	7
	Ticket recovered
	Character 
	230


MAIN PROGRAM DESIGN (FLOW CHART)


START



ENTER USER NAME

AND PASSWORD


IT IS 

CORRECT      



      NO


A = VIEW BOOKING HOTEL INFORMATION

B = VIEW REPORT

C = EXIT 


       IFA
YES

EXECUTE (A)


      FB
YES

EXECUTE (B)

                  NO


     IFC
YES

            EXIT

           NO


STOP

Nature of the booking if room has been used, average host, bed sat drinking and other related fields are fed into the computer. The compliant from containing response information to some question and observation made during investigation are also fed into the system (inference engine) the system does the preliminary observation to eliminate and provide solution that are outside the domain auto maintenance. The system narrow it down to a possible safety this design of the new system mates extensive use of the men approach, which gives the user choice or options and ensures that the user follows the consistent access path such menu approach is sever in the start up firm, which contain the start up menu for starting the programme menu for provide more information to the user an auto maintenance.

Output Specification

The result data base and auto – confrontation are stored and feed to and output device (VDU) and can be printed out it is from the output or result that the developer analyst will known whether the objectives of the new system have been met and the expected result has been achieved.

Booking
This is done when a guest comes to the hotel or calls the desire hotel to make rooms available. He will be directed to the reception who informs him of the available room’s types and their rates or he will be issued a prospective bearing all the information, if he/she comes in person they can even be shown to him/her if so desired. The guest makes his choice and the receptionist takes down necessary details from him or her. The details are entered into the booking register for future use.

Guest Account

When a guest pays  a deposit account is open on his behalf, the file is used for other subsequent expenditure, which are charge to the account opened. The deposit is credited while other expenditure is debited.

Guest Status

The house keeping usually goes round to check room and record their status. They may compare with the one made by the receptionist. This is done twice daily except told otherwise. This helps the officer to check illegal lodging of guest. Another way of checking, lodging of guest is through the key rack when a guest check in a green card and ship containing the name, arrival date, departure date etc and receptionist will know the rooms that are recent when he wants to check in new guest. If there is only a green card then the room is not ready for sale, if it is a red card, then it is out of order.

Guest Card

When a guest check in a card will be given to him as evidence in the hotel. This card contains guest name, signature, room number, arrival date, departure date and room rate. Also some information about the hotel service is in the card.

Checking In

In checking in a guest is issued a check in the card to fill details on the right column of the card and returns it with deposit (deposit is cash except when guest of organization or company is registered with the hotel. As such he will show an introduction letter). The other details are gathered by the receptionist and fill into the card, then hand over the card and deposit to the cashier who will prepare a deposit cash receipt for the guest and give it to him.

Check Out
When a guest wishes to check out, he calls the receptionist some few, minutes before leaving his or her own room. The receptionist stands the concern to get him his luggage; the cashier is also informed who now goes through the guest file. If guest organization is registered with the hotel, the file will be signed as appropriate and send to the organization. The guest date of departure will be entered in the guest daily departure list.

Data Files    

The date files used by the current system are as follows:

Booking Register

They had files like (name, room type, address, arrival data, departure data, General remark etc.).

Check in Card

This file contains details about the guest; Data items in the file are shown.

This file is used for recording the number of guest that choked on a daily basis and the number of room occupy daily. Data items in this file are (data, shift, serial number, guest number, departure date, deposit receipt number) 

Room Status List

This file is used for recording the room status.

Folio Sheet

This file is used for recording all the expenditure charge to the guest account. In house list this file is used to record the current number of guest on the hotel. Data items in this file are (date, s/no, guest name, room no, arrival date, departure date).

Output

This end product of the processes is the report generated from various unites.

They system will be in the form that contains several of file which includes; names of guest, date of reservation, time of booking, day o spend, room type, room number, date of departure, balance etc.

CHAPTER FOUR

SYSTREM IMPLEMENTATION
System implementation entails all procedures or activities that are carried out to the computer base information system into use for DDCM monitoring system and upgrade of the database.

There are different ways in which system implementation can be done it could be total changing system manual system to automatically system.

The monitoring camera is mounted in strategic areas of the major hotel link to the area offices.

Whichever method to be adopted is determined by the nature of the existing system procedures cost that will be involved in carrying out the design.

As state earlier, the method proposed in this project is the immediate cut over of the manual method and providing a new method that will enhance the system.

Implementation Analysis

This stage will involves the preparation of physical site documentation and operations procedure, installation plan as well as training plan must be written. There will be need to test the system and appropriate personal trained to take over.

Long term consideration includes establishing preventive maintenance, emergency and backup procedures and agreeing analyst retainership. 

Few things need to be done before the equipment are moved or installed.

The implementation of this computerization system for Winika Hotel will be treated under the following;

Preparation of the physical site and costing

Hardware and software requirement

Program coding

Installation/program testing

User training

Security

Change over conversion

Preparation of the physical site and costing – costing and feasibility study is carried out to know what is required, how much etc also the physical preparing, controlling and temperature of the computer rooms may require air conditioner. The need for proper electrification and wrapping of the room to avoid fire, UPS stabilizers and power surge protector shelter for cameras mounted on the Hotel and power supply system must be installed to the required and approved voltage from Power Holding Company of Nigeria (PHCN).

Hardware requirement – computes usually come in all shapes, sizes and capacities to use the software, the client may need to procure new hardware device if they are not already in place. The computer configuration needed to run the program or software in visual basic (VB) 6.0 enterprise or any other proramme like html edition to run the program contained in this diskette Pentium III which speed of 350 – 500mhz clock speed to 6.0 when the final procedure are verified the programme will be compiled in excel format and will then run with RAM of at least 640MB.

Programme Coding – this is the coding or writing of computer instruction necessary for performing the sequence of operations specified in the design stage using justifiable computer programming language. For this system visual basic programming has been used. The system is broken down into classes, with sub-program written for separate classes and main program written to oversee the whole set of processing activities. The objective of the design stage is to translate the logical design in actual coding.

Program testing – involves pre-acceptance testing and demonstration of the program codes: pre-acceptance testing involves the vendor or system analyst consent and indication whether or not this firm is willing to allow the clients office for a period of time before making a final decision to accept or reject it. Demonstration lies in the hand of the client. In other words, the client might like to see a demonstration of the system and analyst before making final decision on selection. Procedures for conducting the device the selection by the system analyst. During installation a diagnostic test must be performed on the hardware to ensure it is working properly. The vendor is responsible for setting up and checking out the hardware. After installation the employees must be trained and hand held to smooth out the rough spots. The Vendor must check technical accuracy of the system.

User training – the user of the system in the case could be any of the record officers assigned to the job and the data base administrator in the records department. To ensure effective and efficient usage of this system, the users must be instructed on how to operate both the software hardware components of the system. This training must be instructed in determining whether problems arising are address in the system. Some of these problems are explained in documentation of the system. The learning and using of the programming with visual basic manual can also be help in solving these problems when they arise. For this training scheduled, training method is recommended in this method, training session are to be organized at intervals when user having minimal job at hand. Also the training as it would be should be done each time not longer than two hours at a sitting so that the training session would not bore the trainees. This training for the package include data loading, how to add new data detect and retrieve and print existing data etc. the in – house training method would be used for this purpose and can take place in “Headquarter Winika Hotel Gboko conference room, which will monitor record all the day activities for future reference purpose etc.

Changeover conversion – by way of explanation, changeover is the process of transiting or switching to another system, it could be from existing system (manual system) to the newly designed, developed and installed system. The changeover method adopted in the immediate cut over also called big bang method. This method involves moving from the original system to the new system at a particular point in time. On a designated data, the old system i.e. switches off and old staff move to using the new system.

Security – the importance of security in the information and telecommunication technology (ICT) industry is not to be over – emphasized. Some measures were employed to check cases of pilferage, unauthorized access to the system to alter or falsify records. Some of these


Documentation
New user besides the present set of trainee may come up to use the system, said after a couple of months or years, more also the need for system may arise in the near future. For these reasons and like, it becomes very necessary to safe keep all the materials that serve primarily to describe the system and make it more readily understandable

CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATION 

In summary, this project deals with the review of the computerization of Winika Hotel Gboko data base and monitoring of day – to – day activities using DDCM – data, image recording machine in city like Gboko. It also considered the effects and disadvantages of this new system. It went further to examine its storage method aid base on the findings the need for computerization of this scheme was also looked into. As it goes on the need for suitable programming language also arose and after much analysis as the project and it design visual basic was chosen due to it ability to handle large number of records, it  user friendliness and it object oriented ability.

Conclusion
For any system to survive it needs to store data successful system must gather data, analyze it to, create information and disseminate that information. Indeed, the ability of a system to gather data, interpret it and act on it quickly is a tract that can distinguish the winner from the loser in a highly competitive market place.

In conclusion, this innovation and findings will help in developing, educating Hotel staff, public sectors/guest, students etc. thereby enabling researchers to be exposed the user to a high level of knowledge on the importance and use of design and implementation system. It has been seen so far to be of immense help to Winika Hotel and other hotel of similar functions supporting staff helping or assisting Winika Hotel to reduce their work load and eliminate ghost guest in Winika Hotel Gboko measures includes password protection of system, such that a user name and password is requested of a user (user authentication) in an attempt to login. This will help unauthorized login. The backup of data base, kept outside the computer room to serve as information recover reservoir in the days of uncertainties live as booking of etc.

Recommendations 

Due to it ability to handle data, I recommend that this program must be run on system that uses more not less than 10gigabytes of hard disk space and at least 128 megabyte of RAM for fastness.

These recommendations are based on the fact that the sy stem requires visual basic and windows XP operating system to run. Window SP operating requires 1 gigabyte of hard disk space and 200 megabytes of hard disk space to start. Hence the above recommendations are necessary for the application to run.

This work is recommended to all researchers in the field of Winika Hotel booking control and monitoring team who are under operations and outside “filed research work” and to all the undergraduates of tertiary institutions who are in the department of compute science and to those technicians who are experts in program developers, including the management staff of Winika Hotel.
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APPENDIX

SOURCE CODES

<?php

include "auth2.php";


include("db.php");

?>

<!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN" "http://www.w3.org/TR/xhtml1/DTD/xhtml1-transitional.dtd">

<html xmlns="http://www.w3.org/1999/xhtml">

<head>

<meta http-equiv="Content-Type" content="text/html; charset=utf-8" />

<link href="css/stylesheet.css" rel="stylesheet" type="text/css" media="screen" />

<link href="css/menu.css" rel="stylesheet" type="text/css" media="screen" />

</head>

<body>

<center>

<table style="border:1px solid #3366CC;border-radius:5px " width="900px">

<tr>

<td colspan="2" height="60px" bgcolor="#000000">

<p align="left"><a href="contacts.php"><img width="550px" height="100px" src="image/reception.png"></a>

<div id="Menus">





<ul>




<li class="active"><a href="dashboard.php">Home</a></li>




<li><a href="comments.php">Comments</a></li>




<li><a href="logout.php">Logout</a></li>



</ul>

</div>

</p>

</td>

</tr>

<tr>

<td id="hth" colspan="2" bgcolor="#eeeeee" height="200px" style="border:1px solid black;border-radius:5px ">

<img style="border-radius:5px" width="900px" height="200px" src="image/banner1.png">

</td>

</tr>

<tr>

<td valign="top" width="200px">

<table style="border:1px solid #3366CC;border-radius:5px" width="200px">

<tr>

<th bgcolor="black" style="border-radius:5px"><font color="white">Manage Room</font></th>

</tr>

<tr>

<td>

<img src="image/Picture1.png" width="20px"><a href="addroom.php">Add Room</a>

</td>

</tr>

<tr>

<td>

<img src="image/Picture1.png" width="20px"><a href="updateroom.php">Update Room</a>

</td>

</tr>

<tr>

<td>

<img src="image/Picture1.png" width="20px"><a href="deleteroom.php">Delete Room</a>

</td>

</tr>

<tr><td><br></td></tr>

<tr>

<td align="center">

</td>

</tr>

<tr><td><br></td></tr>

</table>

<br><br>

<table style="border:1px solid #3366CC;border-radius:5px" width="200px">

<tr>

<th bgcolor="#000000" style="border-radius:5px"><font color="white">Related Links</font></th>

</tr>

<tr><td></td></tr>

<tr>

<td>

<img src="image/Picture1.png" width="20px"><a href="rreport.php">Generate Report</a>

</td>

</tr>

<tr>

<td>

<img src="image/Picture1.png" width="20px"><a href="reservation.php">View Reservations</a>

</td>

</tr>

<tr><td></td></tr>

</table>

</td>

<td valign="top" style="border:1px solid #3366CC;border-radius:5px ">

<br><br>

Receptionist Page...

</td>

</tr>

<tr>

<td align="center" height="30px" style="border:1px solid #3366CC; background-color:black" colspan="2">

<font color="white" face="arial" size="2px">Le Meridian Hotel &copy;&nbsp;2018&nbsp;Copy Right Reserved</font></td>

</tr>

</table>

</center>

</body>

</html>

