DESIGN AND IMPLEMENTATION OF A COMPUTERIZED VISA PROCESSING INFORMATION SYSTEM (A CASE STUDY OF BRITISH EMBASSY)

ABSTRACT

The primary objective of this endeavour is to enhance the efficiency and effectiveness of a durable visa processing system.  Furthermore, its primary objective lies in the meticulous documentation of all immigrants, as well as the streamlined facilitation of visa processing, with the ultimate goal of transforming it into a comprehensive computerised framework.  The study encompasses a comprehensive examination of various domains, including the process of inputting applications, verifying records, generating lists, assigning codes, and ensuring the ongoing maintenance of managed information.  The recently devised system exhibits a commendable level of user-friendliness, facilitating seamless navigation and expeditious access to report generation capabilities.  The identification and resolution of issues stemming from the current system's inefficiencies will be duly communicated, leading to the implementation of a novel system design. In the course of the analysis, the utilisation of written documents, oral interviews, textbooks, and scholarly journals will be employed for the purpose of data collection and as sources of information.  Furthermore, it is anticipated that a software application shall be developed with the purpose of facilitating the operational procedures and record-keeping pertaining to visa processing within the Embassy's service framework.  Given the exponential expansion witnessed in the realm of information technology, it has become imperative to embark upon the development of a comprehensive computerised framework for the efficient handling of visa processing within the esteemed British Embassy service. This undertaking shall be accomplished through the implementation of the proposed project.

ORGANIZATIONAL WORK

Chapter one:


Introduction to the overall goal of this project stating the problems, aims and objectives and nature of the project.  Also, what it will achieve and importance as a result of this work.

Chapter two:


It is on the review of related literature.

Chapter three:


Description and analysis of the existing system,  stating its mode of operation and identification of the problem facing it, and a solution to the inherent problems.

Chapter four:


Design of the new system, element in the present system and also the structures that is needed to enhance the new system.

Chapter five:


Describes the programming phase and its objectives, what the new system must input so that the system can economically and easy perform its designated tasks.

Chapter six:


Describes the overall achievement of the project and things tht has to be implemented to enhance the growth of department.

Chapter seven:


Recommendation and conclusion of the project

TABLE OF FIGURE

Figure one:
Organizational Structure

Figure Two:
Information flow diagram

Figure Three:
Procedure chart

Figure Four:

System flowchart

TABLE OF CONTENTS

Title page









i

Certification









ii

Dedication









iii

Acknowledgement








iv

Abstract









v

Organization of work







vi

Table of figure








vii

Table of contents








viii

CHAPTER ONE

BACKGROUND FO THE STUDY

Introduction

Statement of Problem

Purpose of Study

Objective of Study

Scope of the Problem

Definition of Terms

CHAPTER TWO

LITERATURE REVIEW

CHAPTER THREE

OVERVIEW OF THE EXISTING SYTEM

General Description of the Existing System

Method of Data Collection

Interview Method

References To Written Text

Use of Questionnaires

Objective of the Existing System

Organizational Structure

Input Analysis

Process Analysis

INFORMATION FLOW CHART

Output Analysis

Problem of the Existing System

Justification

CHAPTER FOUR

DESIGN OF THE NEW SYSTEM

Output Specification and Design

Input Specification and Design

File Design

Procedure Chart

System Flowchart

System Requirements

CHAPTER FIVE

IMPLEMENTATION

Program Design

Program Flowchart

Pseudo Code

Source Listing

Test Run

CHAPTER SIX

DOCUMENTATION

System Documentation

Program Documentation

User Documentation

CHAPTER SEVEN

CONCLUSION AND RECOMMENDATION

Conclusion

Recommendation

BIBLIOGRAPHY

CHAPTER ONE

BACKGROUND OF THE STUDY

1.1
INTRODUCTION


In this project, design and implementation of a computerize visa processing information system is based on how you can get lost of information about our service, from advice on how to apply for a visa, to news about immigration policy changes. I hope you find it helpful.


UK visas is the overseas arm of Britain’s integrated border management.  We have visa offices in 160 locations throughout the world.  The largest handles 300,000 applications a year; the smallest less than 10.  we issue visas to 80% of those who apply and stop only those who are a significant immigration risk to the UK.  We process over 90% of straightforward applications within 24 hours.  This is a record of which we are proud,  but we aim to do even better.


Our new mission statement explains how UK visas will deliver the border objectives set by our parent department, the home office and foreign and common wealth office; to achieve a balance between managing travel and migration and preventing illegal immigration


Our goals are

to bring communities together

to improve Britain’s competitiveness as a destination for travel, trade, migration and investment

to prevent immigration abuse

to deliver for money

to earn public confidence

1.2
STATEMENT OF THE PROBLEM


in British visa processing information system the problems we are facing are (i)
Bankruptcy Attorney e.g. consumer present their case at legal match by through extensive client acquisition and market outreach efforts our legal match will assists thousands of visitors every day seeking help with their legal issues.  In some areas consumers can also reach us by phone so new bankruptcy legislation may make it harder to find an attorney.  (ii)
Another problem in visa processing into system is the privacy and security problems ie using illegal or fraud visa to go to overseas. (iii) Health (tuberculosis) screening is another problem in visa processing system since it valid for larger than six months in certain countries now require a certificate to show that they are free from infections tuberculosis (TB) before that person will travel to overseas.  The Government announced on 21 July 2005 its intention is to implement the first phase of an overseas screening programme for TB for people applying to enter the UK for more than 6 months in four year strategy earlier this year.  The benefit of the programme is that successful applicants will benefit on arrival in the UK as they will not need to be referred to the port medical inspector before being allowed to enter the country.

1.3
PURPOSE OF THE STUDY


The UK purpose of study in visa processing system is to achieve the following Diplomatic mission.

A Diplomatic Mission is the office of a country’s diplomatic representative in the capital city of another country.

Diplomatic Mission are established in accordance with the erovisions of the Vienna convention on Diplomatic relations 1961.

Diplomatic Mission of a common wealth country in another common wealth country is called a “High commission”

The head of mission is called “High commissioner”.

A diplomatic mission in any foreign (i.e. non-common wealth) country is called an Embassy and the head of mission is called Ambassador’

High commissions and Embassies perform the same functions and have the same status.

The good management of our diplomatic mission is essential to the success of their work.

1.4
OBJECTIVE OF THE STUDY


UK visas began life as the joint entry clearance unit (JECU) in June 2000.  it was established jointly by the foreign and common wealth officer and the home office to manage the UK’s entry clearance (visa) operation.


Visa or entry clearance applications are processed by entry clearance officers in UK embassies, high commissions and consulates abroad, collectively known as UK missions.  UK visas work closely with the immigration and Nationality Directorate (IND) of the Home office, the Government department responsible for immigration policy and dealing with applications from people already in the UK to extend their stay; or to change their immigration status.  UK visas reports to a joint management board of senior foreign and common wealth (FCD) and Home office officials and to ministers in both departments.

1.5
SCOPE OF THE STUDY


The scope of the study is concerned with the review to improve.  Britain’s competitiveness as a destination for travel, trade, immigration and investment and to bring communities together.  Specifically the study covers such areas like how UK visas will deliver the border objectives set by our parent department, such as the home office and the foreign common wealth office in order to achieve a balance between managing people’s travel and migration, and also preventing illegal immigration.  In this study new computerized system is produced / designed after the critical analysis of the existing system of British embassy and visa processing information system.

1.6
DEFINITION OF TERMS


VISA:
It is a stamp or mark put in your passport by officials of a foreign country that gives you permission to enter pass through or leave their country.

EMBASSY:-
It is a building in which a group of official led by an ambassador work in order to represent their government in a foreign country e.g. American embassy in London.

HIGH COMMISSIONER:-
It is a person who is sent by one commonwealth country to live in another, in order to protect the interests of their own country

IMMIGRATION:-
It is the process of coming to live permanently in a country that is not your own.

COMMON-WEALTH:-
It is an organization consisting of the United Kingdom and most of the countries that used to be part of the British Empire.

CHAPTER TWO

LITERATURE REVIEW


Webster’s Ninth New Collegiate Dictionary defined visa as a formal mark or stamp place on the passport in order to travel in a foreign country.  Passport is a formal document that is use by an authorized official of a country to one of its citizen and usually necessary for exit and re-entry into the country that allows him to travel in a foreign country in accordance with VISA requirements and that request protect for him while abroad.  Visa as defined cannot be acquired from neither from school nor local government.  But, there is a special organization that takes charge of both processing and assessment of VISA which is he British Embassy.


Straightforward visa application can often be processed within 24 hours.  But this is not possible for all applications.  There may be delay if the visa officer needs to make further equires, or if we ask you to come for an interview.  If you are coming to the UK for an event on a particular date you should make sure you allow enough time for your application to be processed.  Students in particular need to apply in good time before the start of their course. 


The following table show the approximate time you may have to want at some of our busiest posts, if the visa officer needs to make further enquiries or interview you.  Please note that the waiting time given are a snapshot on a particular day and time you have to wait may be different.  You may contact the post to which are applying for more information.

Post 


Non-settlement visa
settlement visa




(working days)

(weeks)

Abuja



10



10

Accra



9



11

Addis Ababa

7


8

Bangkok


0


7

Chennan


10


2

Dhuka


3


3

Harare


9


7

Kingston


4


12

Lagos



6


10

Manila


14


2

Moscow


0


0

Mumbal


1


4

Nairobi


11


4

New Delhi


2


10

New York


2


1

Pretoria


0


0


O indicates that you could normally expect to be offered an appointment within 1 working day.


The United Kingdom enacted an act known as immigration rule.  This act was aimed at controlling the movement as well as the rules and regulation guiding the visa applicants for which this act was enacted. Contained various places where cases were dealt with.  Example in this immigration rule are

Part 1:
General provisions regarding leave to enter or remain in United Kingdom.

Part 2:
Person seeking to enter or remain in the United Kingdom for visits

Part 3:
Person seeking to enter or remain in UK for studies

Part 4:
 Person seeking to enter or remain in UK for working holidaymaker or for training or work experience

Part 5:
Person seeking to enter or remain in UK for employment.

Part 6:
Person seeking to enter or remain in UK as a businessman, self-employed person, investor, composer or artist

Part 7:
Person seeking to enter or remain in the UK as a family member

Part 8:
others categories


Under these listed parts, there are section which comprised a given part.

Example in part 1- General provisions section.

Leave to enter United Kingdom

Exercise of the power to refuse leave to enter the UK.

Common travel area.

Admission for certain British passport holders

Returning residents

Example in part 2 :-
Visitors section

Visitors in transit

Visitors seeking to enter or remain for private medical treatment

Visitors seeking to enter for the purpose of  marriage

Parent of a child at school.

Example in parts :-
studies section

Student nurses

Resits or examinations

Writing up a thesis

Postgraduate doctors and dentists

Spouses of student.

Example in part 4:- 
working section

Working holidaymakers

Children of working holidaymakers

Seasonal workers at agricultural camps

Teachers and language assistants coming to UK under approved exchange

Home office approval training or work experience.

Example in part 5:-
Employment section

Work permit employment

Highly skilled migrants

Sectors –Based scheme

Private servants in diplomatic households

Overseas government employees.

Example in part 6:-
Business section

Person intending to establish themselves in business 

Innovators

Investor

Spouses of person with limited leave to enter or remain under paragraphs 200-239

Example in part 7:
family members section

Spouses

Victim of domestic violent

Fiancés

Unmarried partners

Children.

Example in part 8:
other categories

person exercising rights of access to a child resident in UK

EEA national and their families

Retired person of independent mean

Long residence

Item forces

All these and may more are contained in the various parts of the immigration rule for visa.  Based on this act, many things were justified in order to suit individual wishing to procure visa.  Visa also takes the form of a security ban issued to an individual.

The immigration department maintain and monitor the foreigner at all time to know the type of activity they go about in their new environment following the immigration rule for visa (part 2 – visitor) which state that:
The requirement to be met by person seeking leave to enter the united kingdom as a visitor are that he:

Is genuinely seeking entry as a visitor for a limited period as stated by him, not exceeding 6 months; and

Intends to leave the United Kingdom at the end of the period of the visit as stated by him; and

Does not intend to take employment in the United Kingdom; and

Does not intend to produce goods or provide.  Services within the United Kingdom, including the selling of goods or services direct to members of the public; and

Does not intend to study at a maintained school; and

Can meet the cost of the return or onward journey; and

Is not a child under the age of 18

In (part 3- student) The requirements to be met by a person seeking leave to enter the United Kingdom as a student are that he:

has been accepted for a course of study which is to be provided by an organization which is included on the department education and skills.  Register of Education and Training provides.  Example a publicly funded institution of further education

is able and intends to follow a full time course of study at an independent fee paying school: and

if under the age of 16 years is enrolled at an independent fee paying school on a full time course of studies which meets the requirement of the Education Act 1994; and

Intends to leave the United Kingdom at the end of his studies, and 

Does not intend to engage in business or to take employment, except part time or vacation work undertaken with the consent of the secretary of state for Employment; and

Is able to meet the cost of his course and accommodation and the maintenance of himself and any dependant without taking employment or engaging in business or having resource to public funds.

In (part 5 – Employment) The requirements to be met by a person coming to the United Kingdom to seek or take employment (unless he is otherwise eligible for admission for employment under these Rules or is eligible for admission as seaman under these contract to join ship due to leave British waters) are that he:

Adds a valid home office work permit: and

Is not of an age which parts him outside the limits for employment

Is capable of undertaking the employment specified in his work permit; and

Does not intend to take employment except as specified in his work permit; and

Is able to maintain and accommodate himself and any dependants adequately without recourse to public funds.

Finally in (part 6- Business) The requirement to be maet by a person seeking leave to enter UK to establish himself in business are:

That he has not less than E200,000 of his own money under his and disposable in the United Kingdom which is held in his own name and not by a trust or other investment vehicle and which he will be investing in the business in UK.

That until his business provides him with an income he will have sufficient additional funds to maintain and accommodate himself and any dependants without resource to employment (other than his work for the business) or to public funds.

That he will be actively involved full time in trading or providing services on his own account or in partnership or in the promotion and management of the company as a director

That his level of financial investment will be proportional to his interest in the business.

That he will have either a controlling or equal interest in the business and that any partnership or directorship does not amount to disguised employment.

That there is a genuine need for his investment and services in the UK.

That he holds a valid UK entry clearance for entry in this capacity.

Where a person intends to take over or join as a partner or director an existing business in UK he will need in addition to meeting the requirement.

He will produce a written statement of the terms on which he is to take over or join the business

He will produce audited accounts for the business for previous years and

He will produce evidence that his services and investment will result in a net increase in the employment provided by the business to persons settled here to the extent of creating at least 2 new full time jobs.

The type of service that the British embassy process are finally visa; given cards, citizenship, work visa, visitor visa, student visa and other visa.


The important of visa processing immigration service is that it;

Process your visa online fast, easy and secure

Experienced immigration attorney prepare and file your case 

Avoid costly mistakes and subsequent delay with the usas

Track the progress of your case online 24 hours a day

Access to legal advice from the comfort of your home or office

Send unlimited case questions to your visa pro attorney and receive timely responses online low, flat fee – No hidden costs

The immigration service includes:

Full Review of your personal circumstances.

Confirmation that the B-1 visa is appropriate for you 

Check list of document that you need for your B-1 visa

Accurate preparation of your visa application

Submission of your visa application to the proper government agencies

Careful co-ordination of all corrospondence with government agencies

Expert advise on how to handle yourself at your consular or URUS interview and what to expect online access to your case status.

Services that do not include are:

Administrative or court review

Appeals from adverse initial decision

Deportation proceedings.

Visa processing guarantee is that they will thoroughly review your circumstances, select appropriate visa and summit an accurate application to the necessary government agencies.


During visa processing, everything is put into consideration to check fraud is deleted and cancelled because the visa are made unique.  It is not always easy foreging of visa and personification in areas where adequate attention are given to process a visa.


According to John orgeon in his book, “TRAVELLERS AND TOURISM” defined travelers as a process of making long journey within or outside ones territory.  People travel in other to visit people, do business with people or for changing environment.  To this effect there is every need that he/she traveling beans a mark or identification which is the international passport.  The passport being an outstanding document, is very offical and is only issued out, monitored and controlled by the government under the auspices of the immigration.


Dan Jougciow in his book.  “AUTOMATIC DOCUMENT AND PROCESSING” defines document processing as preparation of printed evidence for births, deaths marriage, identification etc.  These document are processed to be very unified and easily maintained.  They are made very official and the mode of issuance is very strict.  DAN also stated that the visa requires perfect and very sophisticated touch to protect the integrity of such document.


With the introduction of visa, the problem associated with visa processing came with adequate and very unique code that is almost impossible to novice (that is those who are not in the line with the service).  The computer maintain and access information about visa holders automatically with little human intervention, fraud is eliminated.  The machine assess everything automatically according to predefined program instruction using a defined government criteria.  The government reserves the right to examine and monitor persons landing or embarking the country for a given purpose.

CHAPTER THREE

OVERVIEW OF THE EXISTING SYSTEM


Under the overview of the existing system, we will talk about the description and Analysis of the existing system, gathering of information. Ie (method of data collection, interview method, references to written text and use of questionnaires). We will also look into the input analysis, process analysis and output analysis.  After that we state the problems of the existing system and justification for the new system.

3.1
DESCRIPTION OF THE EXISTING SYSTEM.


The existence of the computerized visa processing does not give a ful criteria of what is required to assess a particular passport.  Computer as we all know, is used to store and assess data and records.  Like wise the computer used in the visa section because of aspect of the visa activities are carried out with the aid of the computer while the rest are carried out manually.  The parable mode of operation is very expensive to maintain, and it is very difficult to operate.  This is because a high and intensive is needed in order to avoid the risk of fraud in the passport section.


The input mode being rigid, does not allow or easy operation in the case of error.  To this effect, there is no room, for easy update because of its ancient system setup.  Initially, the input mode is made on paper, it is not on-line.  Data update and processing update is not reliable to partial manual operation in its achievement.


Report generation which aids assessment of visa is not made timely therefore delays fast decision.  Also, it is always not as accurate as desired by the management due to a lot discrepancies during the processing.  Even when there is a need for inspection to know how the service or department works, there seems to be a delay in the report generation.


Therefore, the existing system has failed to meet up entirely with the expectation requested of it before the design started.  This is as a result of the advancement in the society which has outgrown the prospects of the existing system design.

3.2
METHOD OF DATA COLLECTION


During the course of this study, the researcher applied different method of fact finding.  The methods include:

Interview method

References to written document and British embassy manual book.

Use of questionnaires.

In this stage we are gathering information from different source and articles.

3.2.1
INTERVIEW METHOD


The researcher visited the British Embassy service (especially the administrative, investigation, operation and Border patrol section as well as the visa section) which was used as a case study on several occasion and interviewed the staff and personal available on seat orally.


The persons involved responded to the interviewed question to the best of their knowledge.  The facts and answers incurred from the discussion made it possible for the researcher to begin the study.  Some of the interview question include:-

What is a visa?

What is an international passport?

What are the categories of a visa?

What is the importance of a visa?

What are the conditions for issuing a visa?

What are the major rules of the operation and administrative section over the processing of a visa?

What are the objective of the existing visa processing system

What are the problems encountered by both the operation / Border patrol section as well as the management as a whole?

What are the possible solutions.

What are the British goal over the other common wealth countries?

What are the immigration rule of visa?

Also, the personnel who were involved in the interviewed tried to link the researcher with other zones who were connected with processing as well as the assessment of the visa itself.


Another aim of the interview method is to secreen the applicants from any kind of infection disease like Tuberculosis (TB), polio, chickenpox, and (HIV) as well; before they issued visa to them.  The British embassy also check for fraud during interview and test of English language (TOEFL).

3.2.2
REFERENCE TO WRITTEN DOCUMENT AND MANUAL


The researcher in addition to his findings visited some libraries and the Embassy library and made reference to already written document for more details concerning his study.  To this effect, the fact provided by the referenced text made it possible for the completion of the study work.

USE OF QUESTIONNAIRES:

This involves using a good questionnaires to asked the applicants some certain question like:

What type of visa they need to apply for 

How will they apply for visa

Can somebody else apply a visa for them

Can they live permanently in the UK

Can their children accompany them to UK

Can they study in the UK

Can they work in the UK

How will they sponsor can application

OBJECTIVES OF THE EXISTING SYSTEM

The existing system was set to achieve the following

To produce a system that will be accurate in report generation.

To produce a system that will make storage and process very easy and accurate.

To make the management take quick and adequate decision at all time.

To always process and produce valid and genuine visa for it citizen at all time.

ORGANIZATIONAL STRUCTURE

INPUT ANALYSIS

The input to the system is made on papers in forms.  The forms are filled by the visa applicant and submitted to the clearance officer for clearance then to the duty clerk who files it and makes it flow.

Visa can also be input through online or network services follows

Contact visa processing and submit details of your situation.

Register with visa processing if you are not already a member of visa pro you first sign up to obtain a user name and password.

Log in and select the appropriate visa.  If you do not know the type of visa you require please consult with the visa pro immigration attorney.

Fill out an online questionnaire and upload document

Visa processing Attorney will prepare your visa application and post it to your online account.

Review, print, sign and mail the original application

Visapro Attorney will submit the completed document to the proper agencies for their approval.

Finally collect your approved petition.

Before a form is issued to the applicant, he / she must meet some necessary condition slated as thus:

Letter of identification from the local government through the councilor in charge of your area.

Age declaration or birth certificate

Purchase of guarantor’s form with a bank draft of N5,100.00

And until this condition is met, no applicant can be given a right to fill a form in procurement for an international passport.  Since the input is very rigid, it does not allow for easy correction of data if any mistake is noticed.  Also due to the mistakes and clean up using fluids, it makes input form very untidy.



3.6
PROCESS ANALYSIS


The processing analysis is the use of laid down conditions in assessisng the applicant record.  This processing is a careful exercise.  It takes a lot of time to come to a conclusion on whether to issue visa to an applicant or not. This also involves the checking of the validation of the supplied record by the applicant.


Visa applications can often be processed within 24 hours.  But it is not possible for all applicants.  Example it takes 10 working days to process a Non-settlement visa and 10 weeks to process settlement visa in ABUJA.  But in New York it takes further enquires, or if we ask you to come to come for an interview.  When you are coming to the U. K for an event on a particular date you should make sure you allow enough time for your application to be processed.  Students in particular need to apply in good time before the start of their course.

3.7
OUTPUT ANALYSIS


The output is the PASSPORT BOOKLET with visa stamp place on top of it, which implies that the holder can travel to the United Kingdom when he/she desired.  The information which builds up the passport holders records with the immigration and passport section.  These records are kept for security purposes and for the major purpose of references when necessary.


3.8
INFORMATION FLOW DIAGRAM

3.9
PROBLEMS OF THE EXISTING SYSTEM


The British Embassy in Nigeria has some times been in the news either because of fraud canceled  by its men through conniving with individual to produce a non-documented visa or collecting illegal fees from individuals.


By this manual systems, many of the set objectives has been fulfilled partially.  The technological development and activity growth in the society has out grown the existing system.


Below are the problems associated with existing system.

There is always difficulty and delay in information update and report generation, due to the nature of information storage.

The problem of multiple visas entitle to one person is encourage.

Unavailable of visa to certain group of people.

The rigidity of the input is a big problem, which aids inaccuracy

The simplicity of the system is not accrued (ie the existing system is very difficult to use) and it is expensive to maintain and also visa can be used by proxy. 

Data link medium is not found and as a result cause a lot of delay in information relay.

The existing system lack on-line data entry.  Which leads to inaccuracy and incomprehensible.

JUSTIFICATION FOR THE NEW SYSTEM
Computer have added immense effort in the monitoring of the visa holders in and out of Nigeria.  Since we are in the path of information technology growth, we need the basis capability to install and use advanced computers.

With computer installed in the immigration service (especially the passport section) we are expected to have these 

An easy data storage, update and retrieval very easy and accurate.

An accurate, timely and comprehensive report generation on processing is achieved.

Also a special protective means are introduced into the system.

At the center of any on-line real-time information system, one needs a database technology, which per units the establishment or relationship between various pieces of information.  This facilities the rapid storage, classification, retrieval, update as well as the assessment of the data.

An easy to use terminals which can be operated by the consumer of information.  In future, we will see the rapid introduction of intelligent work stations which are able to perform memory functions.  Intelligence is the value ended components in computers.

CHAPTER FOUR

DESIGN OF THE NEW SYSTEM


The purpose of the system is to produce specifications, which will enable a complete, accurate and specialized implementation of the new system.  The new system designed after a detailed analysis of the existing system.  The functional untis of the existing system studied, the problem associated with them were detected and possible solutions in the new design.

OUTPUT SPECIFICATION AND DESIGN

Here, the input is determined by output.  The output is very precise and comprehensive.  It is the report generated on citizen issued with the visa.  Also the output design tries to create room for assessment of records and data.


The fields that could be found at the output include 

NAME

ADDRESS

AGE

SEX

MARITAL STATUS

DATE OF BIRTH

STATE OF ORIGIN

L.G.A

NATIONALITY

COLOUR OF EYES

OCCUPATION, ETC

OUTPUT DESIGN


INPUT SPECIFICATION AND DESIGN
There input to the system is flexible and precise.  It also supplied through the keyboard or the application form of visa.  The input items include:

TYPE OF VISA

VALIDITY

OCCUPATION

NAME IN FULL

DATE OF BIRTH

PLACE OF BIRTH

NATIONALITY

SEX

MARITAL STATUS

CIVIL PARTNERSHIP

FATHER’S NAME IN FULL

MOTHER NAME IN FULL

PASSPORT NUMBER

DATE ISSUE

DATE EXPIRY

PLACE OF ISSUE

PREVIOUS PASSPORT

PERMANENT ADDRESS

CONTACT ADDRESS

TELEPHONE NUMBER

FAX NUMBER

EMAIL ADDRESS              


4.3
FILE DESIGN

The file design was for the purpose of good storage of received proper data, proper management, processing and reliable retrieval of data.  The file was created in a random mode with the structure below:-

FILE STRUCTURE

	FIELD
	NAME
	VARIABLE
	TYPE
	WIDTH
	DECIMAL

	1
	VSA TYPE
	VT
	CHARACTER
	10
	

	2
	VALIDITY
	VD
	NUMERIC
	4
	

	3
	OCCUPATION
	OC
	CHARACTER
	12
	

	4
	NAMES
	N
	CHARACTER
	20
	

	5
	DATE OF BIRTH
	DB
	NUMERIC
	8
	

	6
	PLACE OF BIRTH
	PB
	CHARACTER
	10
	

	7
	STATE OF ORIGIN
	SO
	CHARACTER
	10
	

	8
	NATIONALITY
	NA
	CHARACTER
	8
	

	9
	SEX
	SE
	CHARACTER
	3
	

	10
	MARITAL STATUS
	MS


	CHARACTER

CHARACTER
	8
	

	11
	CIVIL PARTNERSHIP
	CP
	CHARACTER
	8
	

	12
	FATHER NAME
	FN
	CHARACTER
	8
	

	13
	MOTHER NAME
	MN
	CHARACTER
	20
	

	14
	PASSPORT NO.
	PN
	NUMERIC
	20
	

	15
	DATE ISSUE AND  EXPIRY
	DSE
	NUMERIC
	8
	

	16
	PLACE OF ISSUE
	POI
	CHARACTER
	8
	

	17
	PRE PASSPORT NO.
	PPN
	NUMERIC
	10
	

	18
	PERMANENT ADDRESS
	PA
	CHARACTER
	8
	

	19
	CONTACT ADDRESS
	CA
	CHARACTER
	15
	

	20
	TELEPHONE NUMBER
	TN
	NUMERIC
	10
	

	21
	FAX NUMBER
	FX
	NUMERIC
	10
	

	22
	E-MAIL
	EM
	CHARACTER
	15
	


PROCEDURE CHART


SYSTEM FLOWCHART
4.6
SYSTEM REQUIREMENTS


The system objective are the most paid and also the most defined during system analysis which will involve the actual usage of software development towards which the design is directed and entails to its intended purposes.

SOFTWARE REQUIREMENTS


The system software is developed using the visual basic programming language the choice is made and preferred owing to the fact that it runs in all compatible computers (IBM or otherwise).  Also some anti-virus programs were installed in order to maintain a functional and effective running of the program and also to protect the loss of files.

HARDWARE REQUIREMENTS


This will include a 14 inch video display unit, terminal keyboard for input cables connecting the components.  Printers for output and memory storage which can be a 586 or 686 on a 32 MB hard disk density of 3.5 GB.  The storage memory allocation will not be less than 350 kilobytes base memory.  The printer should not be less than a HP laser jet 5 and above for a hare copy printout.  This new system should be sited within the computer room for its main place where all these operation take place and also for accessibility for both immigrants and men of the Embassy service.

CHAPTER FIVE

5.0
IMPLEMENTATION


During implementation the new design will be computerized.  It was designed to solved the problem in line with existing system.  A skeletal guide to the development of the program code is detailed under this chapter.  Also the implementation make system that has been officially decided start to happen or be used, example to implement changes, decisions, policies and reforms.  The program design, pseudo codes, program flowchart, source listing and test run are all contained in this chapter.

5.1
PROGRAM DESIGN


The program complexity were broken down into simpler units and solved separately and individually.  The unit’s were represented as module in the artifacts of the design.  This makes it easy for modifications in order to meet with the new technological changes.  There were a total of three modules in the entire program design.  A earlier stated, the modules were represented individually.

ENTRY / UPDATE MODULE


This module takes care of the entries concerning the system as well as the modifications on already keyed in data.  The entries are made through the keyboard.  The update as well makes necessary update as requested and equally updates the content of the master file.  The entry module takes care of the automatic savings of the entered records.  It is sensitive and interactive in information handling.

REPORT MODULE


This report module generates results from processed information.  It works on the special request from the user.  It acts as a database, where we can sort or determine a particular item to search for.  It also gives a report on the particular file by sending the printer or printing on the screen.

EXIT MODULE


Here all operations that are involved in the closure of the files and the program itself are achieved.

PROGRAM DESIGN DIAGRAM

PROGRAM FLOWCHART








PSEUDO CODES
ENTRY / UPDATE

Receives data entries

Prompts the save for confirmation

STORE RECORD

PROMPTS FOR MORE RECORD ENTRY

More entry – EYE GOT – 1, NO – GOTO - >

UPDATE

Views data entries

Prompts the user for change of record 

Is change of record confirmed – YES – GOTO –4,

NO – GOTO – 1

Prints a record

Check for the existence of record code

If code exist, resume 4 else 9

Close all files

If end of file, resume 5 else resume 2

REPORT 

Receive report code entry

Check for its existence

If code exists, resume 4 else 9

Display report

Prompts for more report

If more report resume 1 above

Close all files

Stop

Check for end of file

If end of file, resume else resume 2

CHAPTER SIX

DOCUMENTATION


This chapter details the manual guide on how to run the program effectively.  All steps that will help in the smooth running and operation or using the program are all documented.

CHOICE OF LANGUAGE;


  The language used in development of the program is Visual Basic language.  This language was chosen because of the versatility and the knowledge which the researcher have acquired about it.

6.1
SYSTEM DESCRIPTION:


In system description we describe the entire system including hardware, software, personnel and environment of the installed new system.


The hardware will include a 14th video display unit, terminal keyboard for input cables connecting the components, memory storage which can be a 586 or 686 on a 32MB hard disk density of  3.5 GB, and it should not be less than a HP laser.


The software is developed using visual Basic programming language, the choice is made and preferred owing to the fact that it runs in all compatible computer (IBM or other wise).


The personnel and environment of installed new system is very precise and comprehensive because it was designed after a detailed analysis of the existing system.

6.2
PROGRAM DESCRIPTION


Visa processing system program consist of main menu from which all other commands are connected.  It is an input section that allows the user to enter the password and work on the following commands  Entry:  In this command it receives data entries and prompts the sure for confirmation, after that it store the record and request for more record and stop.

Update:
In update it view date entries, prompts the user for change of record.  If the change of record is confirmed it will print a record and check for the existence of the record code, if it exist then it update the record and close all files.

Report:
In report it receive the report code entry and check for its existence, if the report code exist  then it display record and prompts for more report, if more report then close all file.

6.3
USER GUIDE


The language interpreter files are stored in a floppy disk labeled “PROJECT”  or if your system runs a Visual Basic program, you insert your diskette and follow the under stated procedures to achieve your aim.


From the start menu select program and chose Microsoft visual basic 6.0.  after that select standard Exe and click open. Open the visual basic Tool menu and choose options, select the Editor tab if necessary.  Then check each of these options, changing any that do not match.  If the project Explorer wind is not displaying, open the view menu and select project Explorer.  If the properties window is not display, opent he view menu and select properties window, you may move or resize the form window by dragging it title bar).  If the textbox is not displaying, open the view menu and select Toolbox.  You may have to scroll down the view menu if the command is not visible.  Maximize the form window by clicking on its maximize button.  Adjust the size and location of the various windows if necessary.


After you have finish adjusting you set up the form, place controls describe in system description on the form.  After the controls are placed into the desired location, lock them in place by selecting lock controls from the shortcut menu.  Set the name and caption properties of the controls describe in system description on the properties.


Code the event procedure for the command buttons by double click on it.  Press the tab key once to indent and type the remark statement.  Press enter and notice that visial basic automatically changes remarks to green press enter again and type this assignment statement: lbl message. Caption= “visa processing”.  Return to the form by clicking on the view object button on the project Explorer window.  Code the click event for the Exist button as in command buttons.


When you have finish Run the project by: open the Run menu and choose start or press F5, the shortcut key for the start command.  After that save the form file and the project file in 31/2 floppy (A:).  Print the project Documentation by: open the file menu and choose print, click on the check boxes to select the printing options you want.  Select all three check boxes for print what and click OK.  When you have finish printing you now close the window.

CHAPTER SEVEN

CONCLUSION AND RECOMMENDATION

In this chapter we will recommend an official suggestion about the best thing to do in order tell somebody that he / she would be suitable for a particular job etc.  Also I will reach the conclusion and recommendation of this project by deciding something when I have thought about all the information  connected with the situation and an official suggestion about the best thing to do.

CONCLUSION

The work has been designed and computerized for the visa section of the British Embassy to process and monitor the procurement of visa by individuals in order to eradicate the forgery and duplication of visa thereby restricting individuals only to one passport for traveling.  Using visual basic program is a way of manipulating the process involved in the processing to bearest minimum.

Computer has made work very ready and interesting.  The visa are produced in time and adequate measures are taken to maintain proper record and security pursuits.


This work made the staff to have more time to themselves.  Also, by implementing of this work, the huge maintenance of the manual record system will drastically be reduced.

7.2
RECOMMENDATION


Computer has all times proven its superiority over every other technological invention.  To this effect, I recommend that for further claboration on this project:

The program should be modified to suit all the sections of the British Embassy.

Every aspect of the visa operation should cease to a manual operation.

A system analyst should be employed to make – up the board of decision that are responsible for planning and implementing the athire of visa issuance  and processing.

The workers should be give more in cenans to enable them put in relenting efforts in discharging their duties.

The computerization should be maintained up – to – date at all times.

Security code inscription should be maintained on all the visa.

The staff should be trained to very computer literate.
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UK visas				NON-SETTLEMENT FORM (VAFI FEB 2006)


				THIS FORM IS FOR USE OUTSIDE THE UK ONLY


					THIS FORM IS PROVIDED FREE OF CHARGE




















SECTION 1 – WHAT TYPE OF VISA ARE YOU APPLYING FOR?


Please tick the appropriate box.


Visitor		family visitor		EEA family permit























Working Holiday-maker	Returning Resident


Student			Work permit Holder


Dependant of a person in along –stay category (e.g. student, employment)


Other – please specify


SECTION 2 – ABOUT YOU


Pease tell us your:






































2.7 What is your father’s full name?





FOR OFFICIAL 


USE ONLY





Please read the General Guidance on page 10 before completing





If you are applying as a visitor, for long do you want the visa to be valid? You may only stay in the Uk for a maximum of 6 months at any one time, provided that your visa





6 months      1year	2years	       5years           10 years





Your photograph must be: passport style


And size (size of image 45 mmx35mm) 


. Taken against a plain, evenly lit and light background





PHOTOGRAPHS DO NOT CONFORM TO


THESE STANDARDS WILL BE REJECTED AND MAY CAUSE A DELAY IN PROCESSING APPLICATION





2.1 Full name, as it appear in your passport.  Please underline your family name


2.2 Date of Birth	2.3 Place of birth		2.4 Nationality





2.5 sex			2.5a marital status


male 	  female	single	     married 	Divorced	widowed	separated


			civil partnership


			2.5b if you selected “civil partnership”, please confirm current


			status of relationship


			Existing civil partnership	Dissolved civil partnership


			Surviving civil partnership (civil partner deceased)





2.8 What is your mother’s full name?


2.9 Passport number (this passport)	  2.10 issue and expiry  date	2.11 place of issue








2.12 is this your first passport?	YES		NO








your contact details


2.13 your permanent home address	2.14 Your correspondence address if dif from











2.15 Home or mobile telephone number	2.16 Any home fax number	


2.17 Your personal e-mail address





	PASSPORT SECTION				FORM 033


	NIGERIAN IMMIGRATION			YELLOW





PASSPORT NUMBER:		COUNTRY CODE:


NAME:


ADDRESS:				NATIONALITY


AGE:	SEX:				MARITAL STATUS:


HEIGHT:				COLOUR OF EYES:


L.G.A:					DATE OF BIRTH


TOWN:				STATE





DATE OF ISSUED					DATE EXPIRED





FILLED FORM





DUTY CLERK





COMPILE FORMS





SUPERVISOR OPERATION





ENDORSED





VISA OFFICER





VISA PROCESSED





VISA STAMP ON PASSPORT BOOKLET





CO-ORDINATOR





SURNAME:				OTHER NAME:


PERMANENT ADDRESS:


CONTACT ADDRESS:


AGE:


SEX:			MALE			FEMALE


DATE OF BIRTH:		YEAR		MONTH		DAY:


PLACE OF ORIGIN:			TOWN			STATE


STATE OF ORIGIN:


L.G.A.


NATIONALITY:


OCCUPATION:


HEIGHT:


COLOUR OF EYES		COLOUR OF SKIN	MARITAL STATUS


BROUWN			WHITE			SINGLE


GREEN			BLACK			MARRIED


GREY				RED				WIDOWED


BLUE				BROWN			DIVORCED


SPECIAL FEATURES:


NEXT OF KIN:


PREVIOUS PASSPORT NO:








INPUT DESIGN							- (x


VISA TYPE:		   FAMILY VISITOR 	VISITOR		EEA PERMIT	


PERIOD TO BE VAILD: 6 MONTHS 	        1YEAR		2YEARS


OCCUPATION:


SURNAME:				OTHER NAME:


DATE OF BIRTH: DAY		MONTHS:		YEAR:


PLACE OF BIRTH			TOWN			STATE


NATIONALITY:


SEX:	MALE			FEMALE


MARITAL STATUS:			CIVIL PARTNERSHIP


SINGLE				EXISTING CIVIL PARTNERSHIP


MARRIED				DISSOLVED CIVIL PARTNERSHIP


DIVORCED				SURVIVING  CIVIL PARTNERSHIP


WINDOWED


SEPARATED


FATHER NAME IN FULL:


MOTHER NAME IN FULL


PASSPORT NO:


DATE ISSUE:


DATE EXPIRY:


IS THIS YOUR PASSPORT: YES		NO











PREVIOUS PASSPORT NO:


E-MAIL ADDRESS:


PERMANENT ADDRESS:


CONTACT ADDRESS:


TELEPHONE NO


FAX NO:








FROM DOCUMENTS (APPLICATION FORM)





RECEIVE DATA FROM KEYBOARD





STORE DATA IN THE OPENED FILE





STORE RECORD IN FILE





STORE FILE ON DISK





RECEIVE FILE FROM DISK





OPEN FILE RETRIEVE RECORD





OPEN FILE ACCESS





DISPLAY RECORD





ENTER PASSWORD





MAIN MENU





ENTRY / UPDATE





CHOOSE  A MENU





RECEIVE ENTRIES








REPORT





CHOOSE  A MENU





DISPLAY





DISK STORAGE





REPORT





UPDATE RECORDS





EXIT TO MAIN MENU





VIEW RECORD





VIEW OVERALL RECORD





EXIT TO MAIN MENU





VISA PROCESSING SYSTEM





ENTER PASSWORD





UPDATE





REPORT





DISPLAY





EXIT





ENTRY





START





ENTER PASSWORD





TEST OF ENTRY/


UPDATE





RECEIVE ENTRIES





UPDATE RECORDS





A





B





YES





YES





YES





TEST FOR REPORT





DELETE RECORD





DISPLAY REPORTS





C





D





YES





YES





NO





YES





NO





RETURN





A





RECEIVE ENTRIES





STORE RECORD











ARE ENTRIES CORRECT











MORE 


RECORD





STOP





B





RECEIVE UPDATE





SEARCH FOR ITS EXISTENCE





DOES IT EXIST





UPDATE RECORD











ARE UPDATE CORRECT











IS IT


E O F





CLOSE ALL FILE





STOP





NO





YES





YES





NO





C





RECEIVE DELETE





SEARCH FOR ITS EXISTENCE





DOES IT EXIST





MARK RECORD FOR DELETION





ARE YOU SURE YOU WANT TO DELETE





NO





YES





YES





NO





DELETE RECORD





STOP





C





RECEIVE DISPLAY REPORTS





SEARCH FOR ITS EXISTENCE





DOES IT EXIST





IS IT EOF





DISPLAY REPORT





STOP





YES





YES





 NO
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