CASHLESS POLICY AND ITS IMPACT ON ECONOMIC GROWTH OF NIGERIA

Abstract

The Nigerian payment systems are largely cashed based. Though the country is left behind compared to other industrial countries, its use of electronic payment system is gradually gaining prominence. The emergence of cashless policy, the systems where transactions function and operate without the use of coins or banknotes, has increased the extent of economic activities in Nigeria. This study examined the impact of cashless policy on economic growth in Nigeria, over the period of 2010 to 2012. Based on the findings, the study recommended that banks should invest more in information communication technology (ICT) to enhance the efficiency of e-payment systems as this will enhance the revenue of banks in the long-run and improve economic growth in Nigeria. The Central Bank of Nigeria (CBN) should also embark on public enlightenment to educate the populace more on the nitty-gritty of the cashless system particularly in terms of web payment and cheque transactions. This is expected to raise the level of public awareness and reduce possible resistance by the banking public so that the economy will be well positioned to reap the benefits of cashless policy.

CHAPTER ONE

INTRODUCTION

1.1 Background Of The Study

The introduction of electronic banking, online transactions and mobile banking in Nigeria has paved way for a new era of development where the use and demand for physical cash is gradually declining. These recent evolution of technology in the Nigerian financial institutions posses interesting questions for economist, financial institutions, business analyst and the government regarding the current economical status, logistics, and availability of instruments to guarantee economic growth and stability, efficiency and effectiveness of the cashless policy.

Since the inception of humanity, various payment methods have been used to purchase goods and services starting with the trade by barter. The trade by barter method of transaction has been the foundation for the introduction of money and coins to solve the problem of double coincidence of wants and divisibility faced by trade by barter. The use of money/coins was introduced after the use of trade by barter method, and it has solved various challenges associated with trade by barter, but the use of money as an exchange medium has its own challenges and dis-advantages and can still be replaced with a better payment system-the cashless policy/banking.

Various advantages enjoyed by more developed nations such as the US has prompted the Central Bank of Nigeria (CBN) to adopt the cashless policy. At the end of the 1980s the use of cash for purchasing consumption goods in the US has constantly dropped with inflation (Humphrey, 2004). Nigeria’s aim to be among the biggest economy by 2020 has driven her to gradually move from a pure cash economy to a cashless policy. Since Nigeria gained her independence in1960, there have been different constitutional reforms, change in economic and banking policies mainly aimed at stabilizing the economy, enhancing social welfare and enhancing economic growth and development.

In view of being one of the best and biggest economies in 2020, the CBN has started implementing the cashless policy/banking in some major states/cities in Nigeria such as Lagos, Kano, Port-Harcourt and Onitsha. The CBN and Pro cashless policy activists have asserted reduction in crime rates, minimized risk associated with carrying huge sums of money, reduction in political corruption, reduction in banking cost, improvement on monetary policy in management of inflation and the overall growth and development of the economy of Nigeria as advantages associated with the implementation of the cashless policy.

1.2 STATEMENT OF THE PROBLEM

Monetary policy as a technique of economic management to bring about sustainable economic growth and development through cashless policy and banking introduced by the Central bank of Nigeria (CBN) is not fully operational due to high rate of illiteracy, in-adequate sensitization/education of the benefits of the cashless policy, and in-adequate logistics (such as the provision of internet connections in commercial areas, computers and Point on Sale (POS) machines).

Apart from the physical challenges, economic data and indicators are not fully available and reliable. There is a great challenge in attempting to analyze the true impact of the cashless policy on the economy of Nigeria as only few monetary and macroeconomic indicators can be traced with relation to the subject matter. Several scholars have attempted to analyze the cashless system or e-banking. However, it becomes clear that few studies present a comprehensive evaluation of cash-less banking implications in developing countries. Most ignore its economic benefits of the equation while some do incomplete examination of its negative implications. This is often due to unreliable panel data for monetary and macroeconomic indicators. Although, this study focuses on Nigeria, it is difficult to translate cashless studies from one country to another. Even payments instruments that look similar across countries on the surface may be different due to historical and legal variations (Daniel et al, 2004).

1.3 OBJECTIVES OF THE STUDY

The main objective of the study is to examine the impact of the cashless policy on the economy of Nigeria and how it affects economic growth. Specific objectives of the study include:

To examine the impact of the cashless policy on economic growth of Nigeria.

To examine the various challenges associated with the implementation of the cashless policy/banking.

To proffer suggestions on how cashless policy and other monetary policies can be managed for better contribution to the economic growth and development of Nigeria.

1.4 RESEARCH HYPOTHESIS

1. Ho: Cashless policy has no significant impact on the reduction of inflation in Nigeria

Hi: Cashless policy has significant impact on the reduction of inflation in Nigeria.

2. Ho: Cashless policy has no significant impact on economic growth of Nigeria

Hi: Cashless policy has significant impact on the economic growth of Nigeria.

1.5 SIGNIFICANCE OF THE STUDY

The study will give various insights into the various implications the introduction of the cashless policy will have on the economy of Nigeria. Through examining various economic indicators such as the gross domestic product (GDP) and inflation, the study will examine and compare growth trends and changes to determine whether the cashless policy introduced by the CBN has a negative or positive effect on the economy of Nigeria.

Various challenges and prospects identified in the study will also enable various stakeholders to tackle these challenges effectively by making policies that will address them and boost the economy of Nigeria.

1.6 SCOPE OF THE STUDY

In pursuance of the objective of the study; attention shall be focused on electronic banking among other electronic commerce implementation. In order to conduct an empirical investigation into the adoption of Electronic banking in Nigeria and will also examine the nature of electronic banking operations from the CBN bulletin from2010-2012.

1.9 DEFINITION OF TERMS

Access Products – Products that allow consumers to access traditional payment instrument electronically, generally from remote locations.

ATM Card – An ATM card (also known as a bank card, client card, key card, or cash card) is a payment card provided by a financial institution to its customers which enables the customer to use an automated teller machine (ATM) for transactions such as: deposits, cash withdrawals, obtaining account information, and other types of banking transactions, often through interbank networks.

CBN - Central Bank of Nigeria.

Chip Card – Also known as an integrated circuit (IC) Card. A card containing one or more computers chips or integrated circuits for identification, data storage or special purpose processing used to validate personal identification numbers, authorize purchases, verify account balances and store personal records.

Electronic Data Interchange (EDI) – The transfer of information between organizations in machine readable form.

Electronic Money – Monetary value measured in currency units stored in electronic form on an electronic device in the consumer’s possession. This electronic value can be purchased and held on the device until reduced through purchase or transfer.

Internet Banking- This is a product that enables the Bank leverage on the Internet

Banking System Module in-built on the new Banking Application (BANKS) implemented by the Bank to serve the Internet Banking needs of the Bank’s customers.

Mobile Banking - This is a product that offers Customers of a Bank to access services as you go. Customer can make their transactions anywhere such as account balance, transaction enquiries, stop checks, and other customer’s service instructions, Balance Inquiry, Account Verification, Bill Payment, Electronic fund transfer, Account Balances, updates and history, Customer service via mobile, Transfer between accounts etc.

Payment System – A financial system that establishes that means for transferring money between suppliers and of fund, usually by exchanging debits or Credits between financial institutions.

Point Of Sale (POS) Machine - A Point-of-Sale machine is the payment device that allows credit/debit cardholders make payments at sales/purchase outlets. It allowed customers to perform the following services Retail Payments, Cashless Payments, Cash Back Balance Inquiry, Airtime Vending, Loyalty Redemption, Printing mini statement etc.

Smart Card – A Card with a computer chip embedded, on which financial health, educational, and security information can be stored and processed.

Transaction Alert - Our customers carry out debit/credit transactions on their accounts and the need to keep track of these transactions prompted the creation of the alert system by the Bank to notify customers of those transactions. The alert system also serves as notification system to reach out to customers when necessary information need to be communicated.

Western Union Money Transfer (WUMT) - Western union Money transfer is a product that allowed people with relatives in Diaspora who may be remitting money home for family up-keep, Project financing, School fees etc. Nigerian Communities known for having their siblings gainfully employed in other parts of the world are idle markets for Western Union Money Transfer.

CHAPTER TWO

LITERATURE REVIEW

2.1
Introduction:

One of the prerequisites for the development of national economy according to Ajayi and Ojo (2006) is to encourage a payment system that is secure, convenient and affordable. In this regard, developed countries of the world, to a large extent are moving away from the payment instruments toward electronic ones, especially payment cards( Humphrey, 2004). In recent times, the mobile phones is increasingly used to purchase digital contents (ringtones, music or games, tickets, parking fees and transport fees etc) just by subscription on mobile phones or using Point of Sales. In Nigeria, as it is in many developing countries, cash is the main mode of payment and a large percentage of the population is unbanked (Ajayi and Ojo, 2006) which makes the economy to be heavily cash-based . However, the cost of cash to the Nigerian financial system is high and increasing; the cost was very close to fifty million naira in 2008 (CBN,2012).Cashless economy does not mean a total elimination of cash as money will continue to be a means of exchange for goods and services in the foreseeable future. It is a financial environment that minimizes the use of physical cash by providing alternative channels for making payments. The cashless policy of the Central Bank of Nigeria is designed to provide mobile payment services, breakdown the traditional barriers hindering financial inclusion of millions of Nigerians and bring low cost, secure convenient financial services to urban, semi-urban and rural services across the country. There are up to seven different electronic payment channels in Nigeria: Automated Teller Machine (ATM), Point of Sales terminals, mobile voice, web, inter-bank, intra –bank and kiosks. E-payment initiatives in Nigeria have been undertaken by indigenous firms and have been stimulated by improvement in technology and infrastructure (Babalola,2008). 

2.2
Conceptual Framework

Electronic banking is a compound word that comprises two words "electronic" and "banking" were electronic is defined according to the Oxford university press dictionary as anything carried out through a computer especially over a network and banking is defined as a financial institution saddled with the responsibility of carrying out banking operations, and channeling of funds from surplus spending unit to the deficit spending units of an economy. Electronic banking (e-Banking) involves the use of the internet to perform various banking transactions.

E-Banking is also referred to as Electronic fund transfer and it is a process whereby information and other banking services can be carried out by a customer through the internet (Ojeka and Ikpefan, 2011). According to Abaenewe, Ogbulu, and Ndugbu (2013), electronic banking involves driving the banks immediate and future goals through the use of information technology. It involves carrying out banking business electronically. E-Banking involves delivering banks new and traditional products or services to bank customers automatically. It is a system which allows individuals, businesses and even financial institutions transact business or obtain information on products or services through the internet (Rifat, 2013).

Shehu, Aliyu, and Musa (2013) posited that e-Banking involves providing retail or small value products and also large or wholesale banking products electronically. This definition is in tandem with the types of services banks offer their customers. According to Adewolo (2015), E-Banking involves creating opportunities through the infrastructure in the digital age. Electronic Banking is a technological upgrade that encourages the movement of less cash in the economy, in other words, a cashless economy. As stated above, E-Banking involves providing services and information for customers electronically. Some of the services which are offered through E-Banking includes; balance inquiry, payment of bills, transfer of funds etc. these are the basic services that are offered by banks. 

2.2.1
Other alternative means of payments 

Cheques

There is an expected surge in the use of cheque. However, encashment of third party cheque across the counter is prohibited and all cheque drawn in favour of any beneficiary other than the account owner be presented through CBN clearing house. The value on cheque must not exceed N10million. 

Bank Drafts and Other Bank Instruments: 

Bank drafts will become the toast of many merchants for big transactions not more than N10million. This is because bank draft unlike personal cheque cannot be paid across the counter and will still be subject to three days clearing rule of CBN for cheque. 

ATM: 

Automated Teller Machines will be used much frequently for making variety of online payments such as utility bills, T.V subscriptions, GSM recharges etc. Customers are advised to keep their ATM cards (Debit and Credit) safe and never to divulge their PINs. 

NIBSS Fund Transfers: 

The Nigerian Interbank Settlement Scheme is an online platform where banks exchange value thereby enabling the performance of interbank transfer such as NEFT and NIBSS instant transferring funds between banks for single or multiple beneficiaries for individual amounts not exceeding N10million. NEFT transfers ( National Electronic Funds Transfer), once affected works with the next available clearing session of CBN and is received in the beneficiary’s account the same day or next working day, but NIBSS instant payments are immediate. 

RTGS: 

Real Time Gross Settlements is used to transfer sums above N10million in favour of a single beneficiary. It is used for big ticket transactions which must have been effected before noon for most banks if the funds are to reach the recipient bank the same day. 

Mobile Money: 

This is a product that enables users to conduct fund transfer, make payment or receive balance enquiries on their mobile phones. 

E- transfers: 

It refers to electronic transfers which can be affected via the internet on (Personal Computers) PCs, laptops and other devices. Bank customers who have subscribed to internet banking can do basic banking transactions via the web. 

POS Terminal 

Point of Sale terminals are deployed to merchant locations where users slot their electronic cards through POS in order to make payments for purchases or services instead of using raw cash. As the POS terminals are online real-time, the customer’s bank account is debited immediately for value of purchases made or services enjoyed. There are indeed alternatives to handling or transacting cash for transfers and for payments of goods and services purchased. 

These include: ATMs, mobile banking/ payments which can be done through the use of mobile phones for balance enquiry, fund transfer, bills payment, internet banking which can be used for instant balance enquiries, fund transfer, bills payment and other transactions. Most banks require you to have a token device for internet banking services in order to give some security for customers banking application. Yet, other alternative includes Point of Sale(POS) terminals which allow merchants access to card payments for sale of products and services e.g recharge cards, bill payments, lottery tickets etc and finally there is electronic fund transfer through which one can transfer money electronically from his account to other account. Some banks also offer an instant electronic fund transfer service. However, most of these e-payment channels require you to have an ATM/ Debit card (Oyetade and Ofoelue,2012).

2.2.2
Positive Effects Of Cashless Policy 

Prompt settlement of transactions: 

E- banking speeds up settlement of transactions both locally and internationally, where the bank stands as paying bank to the customers for settlement of transaction or as collecting bank for collection of payment on transactions; 

Reduction in the frequency of visits to banks: 

Unlike before customers can now transact their banking businesses in branches nearer to them and they can also withdraw money from any ATM including the ones located outside the bank where they have account. They can also transact banking business at home with the aid of telephone

Stimulation of cashless policy: 

E- banking paves way for cashless society as the introduction of electronic machine has reduced the use of raw cash thereby transiting the country into a cashless society . 

Reduction of theft: 

Since robbers are attracted by volume of cash movement through bullion vans, the use of alternative electronic payment system will no doubt reduce incidence of robbery in the society, this is one of the reasons why CBN continues to emphasize that people should buy into the policy as soon as possible. 

Clearance of goods: 

Payment system in the custom services help in ensuring easy facilitation of clearance of goods by importer, this is apart from the fact that money due to government would be paid electronically to the right account, thereby reducing the incidence of fraudulent practices of diverting government funds to individual pockets. 

With cashless policy, CBN will reduce cash management costs by as much as N192 billion annually. CBN is of the opinion that the cash handling accounts for at least one third of infrastructural and labour costs in the sector , hence cashless policy will impact negatively on employment of those handling cash in the bank. The policy will also reduce cash related vices like robbery, cost of processing cash, revenue leakages from cash handling and inefficient treasury management through cash processing. 

2.2.3
Negative Effects Of Cashless Policy 

The following are the constraints that affect effectiveness of e- banking in Nigeria presently: 

Erratic power supply and communication link: 

Power failure negatively affects e- banking infrastructures like ATM, network failure of communication link due to much congestion, change in weather also affect the policy 

Non- existence of computer back-up 

There is bound to be total loss of data on customers’ accounts if there is no back up and the entire file is damaged. This may lead to misappropriation of customers’ account, hence bank should maintain back up of all its information outside the bank’s premises. 

Inadequacy of fund to invest in information technology

Most banks find it difficult to fund procurement of modern equipment needed for e-banking. Nevertheless, there has been tremendous improvement in automation of bank operation in the country in the last five years but there are still rooms for further expansion so as to catch up with hi-tech , which is in vogue in developed countries. 

Replacement of workforce by machine 

Electronic banking has now somehow reduced the number of employees needed to handle most transactions in the bank as most work done by workers are now being handled by machines thereby translating to increase in the rate of unemployment in the country; 

High bank charges for the use of e- banking machines 

Commission charged by bank on ATM transactions, as an example , is too high , thereby discouraging customer from using it; Central Bank of Nigeria is working out a modality to stop forthwith charges for usage of ATM. This will be a sort of relief and stimulates the effectiveness of the policy in Nigeria, if fully implemented. 

Low acceptance by the public

Many people have burnt their fingers as a result of fraudulent withdrawals from their accounts through the use of ATM by unscrupulous individuals who believe in using master cards to withdraw money from unsuspecting individuals. Not to mention situations whereby customers are debited by the ATM with withdrawals not supported by cash that fail to drop down from the machine as expected. Customers are discouraged to use the machine as it takes longer time before the wrong debit is reversed if it does not end up unsolved. 

Inadequate securities around the ATM location

Most ATM locations are not secured thereby making it easier for fraudulent persons to carry out their fraudulent activities without any arrest. Computer hackers also use the porous security system to steal data by breaking the codes or passwords

Encouragement of excessive withdrawals

Customers can use their cards to effect withdrawals as many times as possible, even on weekend and during public holidays. They can even make impulse withdrawals while attending a ceremony with the use of their credit cards. 

2.2.4 Benefits Of Cashless Policy in the Development of Nigeria Economy

Faster transactions- 

Through reduction in queue at the banking halls. It has been proven from time to time that queue at point of sale terminals has been reduced which leaves much time for employees to enjoy their break, there has been an improvement in the speed of rendering banking services 

Improving Hygiene: 

It has eliminated bacterial spread through handling of notes and coins from one individual to another. 

Increased Sales: 

it has been demonstrated that with the introduction of a cashless policy, there has been increase in sales by 20%. Vending and catering purchases are often dictated by the amount of loose balance we have in pockets. With the introduction of cashless policy, this is never a problem; the value on the card is available 24 hours and 7days a week 

Cash collection made simple 

Time spent on collecting, counting and sorting cash is eliminated. The cashless system offers a choice of top-up options including payroll reduction, credit and debit cards. Removing all the cash from your site removes the security issues relating to cash handling significantly and reduces the risk of vandalism and theft from your vending and catering points of sale. A payroll loader, where money is transferred from your salary to your smart card, or a credit card, where money can be loaded from Access, Visa or Master card directly to your smartcard offers you and your customers a truly cashless system. 

Managing staff entitlements: 

Free vends, corporate cash, royalty and hospitality are all entitlements which can be programmed in to the card, this can be refreshed daily, weekly or monthly while the card can be configured so that any unused allowance is accumulated depending on the client’s request. In some instances, it may be necessary to charge different tariffs for visitors and staff. 

Reduction in cash circulation

A cashless system prevents too much of cash in circulation thereby curbing armed robbery and cash related crime. 

Benefits to the Stakeholders 

Having considered the benefits of the cashless policy generally, the advantages of the policy to stakeholders cannot be overemphasized. A variety of benefits are expected to be derived by various stakeholders from an increased utilization of e-payment which includes:

i.For consumers; increased convenience, more service options, reduced risk of cash- related crimes, cheaper access to (out of branch) banking services and access to credit 

ii.For Corporations; faster access to capital, reduced revenue leakage, and reduced cash handling costs 

iii.For Banks; efficiency through electric payment processing, reduced cost of operations and increased banking penetration (Oyetade and Ofoelue, 2012) iv. Benefits to the economy; through the system, users can also pay utility bills, school fees, hotel booking, house rents, among other transactions, using a mobile phone device v. For Government; increased tax collection, greater financial inclusion, increased economic development. The government will also benefit from the cashless policy in the area of adequate budgeting and taxation, improved regulatory services, improved administrative processes (automation), and reduced cost of currency administration and management (Ashike,2011). The cashless system which is cultured to the use of e-payment increases profitability through the following ways: i. Convenience - removing administrative resources required by invoices, cheque and cash ii. Immediacy - credit cards enable instant purchases without delay iii. Improved cash flow - payment at the time of purchase reduces the pressure caused by 30 days invoicing iv. Growth – opens additional payment channels via the phone, mail order, internet and increases customers’ base. More customers means more revenue v. Competitive advantages –match and beat the services of competitors and gain the edge.

2.3
Theoretical Framework

This study is anchored on the technological acceptance model which was propounded by Fred Davis in 1993. The theory of technological acceptance explains how individuals accept new technology and it leads to growth in an economy. In essence, it shows how a user of a proposed technology welcomes and adapts to a new technology. He stated that two beliefs determine the complete acceptance of a technology. These beliefs are perceived usefulness and perceived ease of use. Perceived Usefulness is a factor that affects user’s acceptance because it is based on how capable the new technology will help improve job performance.

The technology must be capable of producing an advantageous result and must also be able to generate a positive performance. As for perceived Ease of Use, Fred Davis defined it as how easy it is for users to make use of new technology. It means that the ability to employ the new technology should be effortless. Prior to the implementation of the cashless policy, Nigeria was a huge cash-based economy. In order to increase the effect of the policy on citizens, the people have to believe that the policy will be easy to use and also result in positive performance thereby, leading to economic growth. E-Banking products must also be reengineered to make electronic payment effortless which will stir the country toward a cashless economy (Nwankwo and Eze, 2013). 

2.4. Empirical Framework

Electronic banking, as well as cashless policy, has been covered by several authors. In electronic banking, key issues such as their benefits and challenges, strengths and weaknesses barriers of e-banking, forms of e-banking and many other issues have been discussed by various researchers. (Alireza, 2011; Rifat, 2013). Ikpefan and Ehimare (2012) addressed cash management by the central bank of Nigeria and stated the benefits and challenges of a cashless economy in Nigeria. They concluded that the triumph of the new cash policy hinges on a strong legal framework, state of infrastructure, availability of real data, technological investments, adequate security, and an effective and efficient judiciary process would ensure the success of the new cash policy. Nwankwo and Eze (2013), carried out a study to ascertain the extent to which electronic payment affect the cashless economy in Nigeria. The results showed that the electronic payment has a great implication in cashless economy of Nigeria but it will lead to a significant decrease in deposit mobilization and credit extension by Nigerian Deposit Money Banks. The authors finalized their results by saying there should be an improvement in infrastructural development so as to enhance the e-payment system.

Okafor, Imhonopi and Urim (2011) carried out a study on internet service utilization and the impact on research outputs and teaching. Where they carried out a survey and the result of the survey indicated that majority of their respondents were computer compliant/literate (94.4%), while the remaining (5.6%) were not computer literates. However it was based on self-assessment. If 94.4% of their study population are highly information and communication technology (ICT) compliant, it can therefore be inferred that the awareness of cashless policy, cyber security, interswitch problems and other related e-payment issues needs to be checked and resolved in other to strengthen the confidence of the public to patronize modern epayment platforms.

Ejoh and Okpa (2014) examined the cashless economic system so as to assess its feasibility and practicability in the Nigeria context Vis-à-Vis; timeless preparedness and adequacy against the backdrop of our level of development both technologically and educationally. The study used a sample size of 120 respondents. Results showed that majority of Nigerians are already aware of the policy and adequate payment facilities in the banking sector have been developed to enhance the policy in the economy. Moreover, Ejoh, Adebisi, and Okpa (2014) carried out a study that examined the cashless economy in other to evaluate the relationship between ICT and implementation of cashless policy. They administered 120 questionnaires and tested the data using chi-square. The results showed that there exists a significant level of relationship between ICT and cashless policy implementation in the Nigerian financial environment. Moreover, public awareness should be done to encourage cashless economy in Nigeria.

Latifat and Alhassan (2015) embarked on a research to examine the pre-and post implementation period of cashless policy tools in Nigeria. They focused the relationships between the cashless policy tools and currency outside deposit money banks (DMBs) in the Nigerian economy it was between 2009-2012. The data was regressed upon using the ordinary least square method to test the effects of this tool on the level of currency in circulation. Their findings show that not a single cashless policy tool has a significant relationship with currency in circulation outside banks mainly due to high collinearity between the tools of cashless policy.

Kehinde and Adelowo (2016) carried out a study to assess the level of Nigerians preparedness for e-commerce and cashless policy using the level of Information Communication Technology (ICT) adoption, usage and infrastructure available covering a space of 13 years. The paper concluded that ICT policy needs to be fully implemented and private and public sectors collaborations or partnership should be supported to facilitate the ecommerce and cashless policy. Taiwo, Kehinde, Afieroho and Agwu, (2016) carried out a study to appraise the implementation of the cashless policy since its introduction into the Nigerian Financial system in 2012. 

2.5
Summary And Conclusion 

The introduction of electronic banking in Nigeria has a strong influence on the development of payment system. However, it involves commitment of huge amount of financial resources on computer technology, telecommunication facilities and constant electricity. 

The ATM has been the best and the most common means of effecting cashless policy in Nigeria by learned and unlearned, poor and rich, so the government should adopt these suggestions in order to achieve desired results like other developed countries.

CHAPTER THREE

RESEARCH METHODOLOGY

3.1
Introduction

This chapter centre on the methodology adopted in carrying out this study. It could be described as the road map that guides the direction to find answers to the stated research questions. The main issues include target population, sample size, sampling techniques, method of data collection Re-statement of hypothesis and method of data presentation and analysis.

3.2 Target Population 

For the purpose of this work a population of 450 people, consisting of the entire staff of the Jos Main Branch of First bank, staff especially their key staff were the Accountants, Internal Auditors, Managers, Cashiers and Marketers shall be selected for the purpose of this study. 

3.3 Sample Size 

A sample size of two hundred and fifty (50) staff of Jos Main Branch of First Bank Nigeria Plc, shall be selected for the purpose of this study. 

3.4
Sampling Techniques

In selected our sample, for the purpose of this study, we shall adopt the use of the random sampling techniques.

3.5 Method Of Data Collection 

For the purpose of this work, data shall be collected from both primary and secondary sources. Primary data shall be collected using the instrument of the questionnaire, while secondary data shall be collected from the internet research and other lectures notes. 

3.6
Method of Data Presentation and Analysis 

Data shall for the purpose of this research, be presented in statistical tables, while in analyzing data, we shall adopt the use of simple percentages. 

CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS

4.1 Introduction  

This chapter is aimed at analyzing the data generated from the questionnaire and comparing the results obtained with the set of objectives. The tabular method of data presentation will be used with a view of presenting the result obtained in the simplest form. 

The presentation of data was done in a way that the responses were tabulated and converted into percentages. 

No of Filled Unfilled Total First Bank 18 2 20 First Bank 12 8 20 Total 30 10 40 Out of the 50 questionnaires administered to bank in Jos, 40 were returned and were used while the balance of 10 was either returned unfilled or not returned at all. 

4.2 Data Presentation 

The data collected from the questionnaires will be evaluated based on the statistical tools. The accepted or rejected will help in drawing up findings as well as making recommendation where necessary. 

Question 1: Did our society is aware of cashless policy?

Table 1:

	Options
	No of Respondents
	Percentages

	To a large extent
	45 
	90%

	To a little extent
	5 
	10%

	Total
	50 
	100%


From the above table, it can be seen that 45 (90%) of the respondents agreed that to a large extent our society is aware of cashless policy, while 5 (10%) think otherwise. 

Question 2: Has introduction of cashless policy improve the quality of banking operation in our society?

Table 2:

	Options
	No of Respondents
	Percentages

	Yes 
	50 
	100%

	No 
	0 
	0%

	Total
	50 
	100%


The above table shows that 100% of respondents agreed that cashless policy  has improved the quality of banking operation in society. 

Question 3: Has cashless policy have any effects on Nigeria economy? 

Table 3:

	Options
	No of Respondents
	Percentages

	Yes 
	44 
	88%

	No 
	6 
	12%

	Total
	50 
	100%


The above table reflected that 44 (88%) agreed that cashless policy have has significant on Nigeria economy while 6 (12%) disagreed. 

Question 4: Do you think that your valuable customer have knowledge on some of the cashless banking channels such as POS? 

Table 4:

	Options
	No of Respondents
	Percentages

	Greatly 
	44 
	88%

	Partially 
	3 
	6%

	Not at all
	3
	6%

	Total
	50 
	100%


The above table shows that 44 (88%) of the respondents greatly agreed that her customers are familiar with cashless channels, 3 (6%) of the respondents said that it has partially  while the remaining 3(6%) said that the benefits have not justified the cost at all. 

Question 5: Do you have difficulty in maintaining your computer and powering spare parts locally? 

Table 5: 

	Options
	No of Respondents
	Percentages

	Yes 
	4 
	8%

	No 
	46
	92%

	Total
	50 
	100%


The table disclosed that 4(8%) agreed that they have difficulty in maintaining their computer system while 46(92%) disagreed. 

Question 6: Has computerization made work at your banks less burdensome? 

	Options
	No of Respondents
	Percentages

	Yes 
	30 
	100%

	No 
	0 
	0%

	Total
	30 
	100%


The above table shows that the entire respondents agreed that computer has made work at their banks less burdensome. 

Question 7: If yes, in what ways? 

Table 7:

	Options
	No of Respondents
	Percentages

	Payment System
	0
	0%

	Fund Transferred 
	0 
	0%

	Locally 
	0
	0%

	International 
	0
	0%

	Record Enquiry 
	0
	0%

	All of the above 
	30 
	100%

	Non of the above
	0
	0%

	Total
	30 
	100%


The above table revealed that computer has made work less burdensome in both payment system, fund transfer locally and internationally and finally record enquiry of the customer. 

QUESTION 8: Do you think that the introduction of cashless policy has rendered some people jobless? 

Table 8:

	Options
	No of Respondents
	Percentages

	Agreed
	16
	32%

	Disagreed  
	34
	68%

	Total
	50 
	100%


The answers above show that 32% of the respondents agreed that the introduction of cashless policy has rendered some people jobless while the remaining 68% disagreed. 

Question 9: Has computerization of banking industry led to time saving on bank services in all areas of banking transactions? 

Table 9: 

	Options
	No of Respondents
	Percentages

	Yes 
	27 
	90%

	No 
	3
	10%

	Total
	30 
	100%


The above table revealed that 27(90%) agreed that computerization of banking industry has led to time saving on bank services in all area of banking transactions while 3(10%) disagreed to that. 

Question 10: Does the problem of electricity leads to increase in cost of bank services? 

Table 10:

	Options
	No of Respondents
	Percentages

	Yes 
	30 
	100%

	No 
	0 
	0%

	Total
	30 
	100%


The above answer on the table revealed that the problem of electricity has led to increase in cost of bank services. 

Question 11: Has globalization any impact on the economy and future problem? 

Table 11:

	Options
	No of Respondents
	Percentages

	Yes 
	25
	85%

	No 
	5
	15%

	Total
	30 
	100%


The above table revealed that 25(85%) of the respondents agreed that globalization has impact on the economy and future problem, while 5 (15%) disagreed. 

Question 12: Has computerization of banking industry contributed to the increase in banking performances and efficiency in terms of profit? 

Table 12:

	Options
	No of Respondents
	Percentages

	Yes 
	21 
	70%

	No 
	6
	20%

	No idea
	3
	10%

	Total
	30 
	100%


The answers in the table above reveals that 21(70%) of the respondents agreed that computerization of the banking industry has contributed to the increase in bank efficiency and performances in terms of profit, while 6 (20%) disagreed to that and 3(10%) had no idea. 

ANALYSES OF DATA

Hypothesis One: Cashless policy has significant impact on the reduction of inflation in Nigeria
Table 4.2.2: Chi-Square test showing relationship between Cashless policy and reduction of inflation in Nigeria
	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	19.284a
	3
	.000

	Continuity Correctionb
	17.931
	3
	.000

	Likelihood Ratio
	19.894
	3
	.000

	Fisher's Exact Test
	
	
	

	Linear-by-Linear Association
	19.178
	3
	.000

	N of Valid Cases
	183
	
	


DECISION RULE: 

X2 = 19.284, df (c-1, r-1) = 3, n = 50 , p = .000 at 0.05 level of significance. 

The relationship between Cashless policy and reduction of inflation in Nigeria was investigated using Chi-Square Test. The result from this investigation proved that there is a significant relationship between Cashless policy and reduction of inflation in Nigeria. 

Hypothesis Two: Cashless policy has significant impact on the economic growth of Nigeria.
Table 4 Chi-Square test result showing relationship between Cashless policy  and economic growth of Nigeria
	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	94.550a
	2
	.000

	Continuity Correctionb
	91.525
	2
	.000

	Likelihood Ratio
	119.828
	2
	.000

	Fisher's Exact Test
	
	
	

	Linear-by-Linear Association
	94.033
	2
	.000

	N of Valid Cases
	50
	
	


DECISION RULE: 

X2 = 94.550, df (c-1, r-1) = 2, n = 50, p = .000 at 0.05 level of significance. 

The relationship between Cashless policy  and economic growth of Nigeria was investigated using Chi-Square Test. The result from this investigation proved that there is a significant relationship between Cashless policy  and economic growth of Nigeria. 

CHAPTER FIVE

CONCLUSIONS AND RECOMMENDATION
Empirical studies have shown that cashless policy is linked to economic growth. Following the objectives, the study estimated the real GDP as a function of Automated Teller Machines, Online web payments, Point of sale operations and Cheque payments in Nigeria. The findings of the study showed that the value of cheque payments and point of sales operations have a positive relationship with economic growth in Nigeria. On the other hand, the values of transactions on automated teller machines, and online web payments have a negative relationship with economic growth in Nigeria.

The implications of these results are that since there is negative and significant impact of ATM transactions on economic growth in Nigeria, further regulatory framework that will check electronic banking fraud should be put in place by the government to enlighten bank customers who make use of ATMs on the dangers inherent in the transactions. The commercial banks as well as the CBN should embark on public enlightenment campaign to educate the populace on the nitty-gritty of the cashless system especially as it relates to web payment and cheque transactions. This will raise the level of awareness and reduce possible resistance by the banking public so that the economy will reap the benefits of cashless policy

The cashless policy serves as a good tool in influencing economic growth especially as it relates to the value of cheque and POS payment patterns. 

RECOMMENDATIONS 

1. Government should provide uninterrupted power supply and adequate communication link while shortfall should be covered by banks through back-up arrangement to power standby generator in case of power outage; 2. Government should also support banks in the aspect of financing the payment system which requires a lot of capital to maintain; 

3. Government and the CBN should create awareness on the benefits derivable from cashless policy for the improvement of businesses and economic development; 

4. Skilled manpower and computer experts should be employed by every bank to prevent fraud and hacking of banks’ data to steal customers’ fund; 5. Electronic payment system is capital intensive, therefore banks are encouraged to collaborate to finance some of the infrastructures needed for the smooth implementation of the policy by sharing cost to reduce the initial cost of setting up electronic banking; 

6. Government should provide adequate security so as to create safe environment that will make people to imbibe the policy.
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QUESTIONNAIRE
PLEASE TICK [√] YOUR MOST PREFERRED CHOICE AND AVOID TICKING TWICE ON A QUESTION

SECTION A

PERSONAL INFORMATION

Gender

Male [  ]


Female [  ]

Age 

18-25
[  ]

20-30
[  ]

31-40
[  ]

41 and above [  ]

Educational level

WAEC
[  ]

BSC/HND
[  ]

MSC/PGDE
[  ]

PHD

[  ]

Others……………………………………………….. (please indicate)

Marital Status

Single
[  ]

Married [  ]

Separated [  ]

Widowed [  ]

Duration of Service

0-2 years [  ]

2-5 years [  ]

5 and above [  ]

Section B
Question 1: Did our society is aware of cashless policy?

	Options
	PLEASE TICK

	To a large extent
	

	To a little extent
	


Question 2: Has introduction of cashless policy improve the quality of banking operation in our society?

	Options
	PLEASE TICK

	Yes 
	

	No 
	


Question 3: Has cashless policy have any effects on Nigeria economy? 

	Options
	PLEASE TICK

	Yes 
	

	No 
	


Question 4: Do you think that your valuable customer have knowledge on some of the cashless banking channels such as POS? 

	Options
	PLEASE TICK

	Greatly 
	

	Partially 
	

	Not at all
	


Question 5: Do you have difficulty in maintaining your computer and powering spare parts locally? 

	Options
	PLEASE TICK

	Yes 
	

	No 
	


Question 6: Has computerization made work at your banks less burdensome? 

	Options
	PLEASE TICK

	Yes 
	

	No 
	


Question 7: If yes, in what ways? 

	Options
	PLEASE TICK

	Payment System
	

	Fund Transferred 
	

	Locally 
	

	International 
	

	Record Enquiry 
	

	All of the above 
	

	Non of the above
	


QUESTION 8: Do you think that the introduction of cashless policy has rendered some people jobless? 

	Options
	PLEASE TICK

	Agreed
	

	Disagreed  
	


Question 9: Has computerization of banking industry led to time saving on bank services in all areas of banking transactions? 

	Options
	PLEASE TICK

	Yes 
	

	No 
	


Question 10: Does the problem of electricity leads to increase in cost of bank services? 

	Options
	PLEASE TICK

	Yes 
	

	No 
	


Question 11: Has globalization any impact on the economy and future problem? 

	Options
	PLEASE TICK

	Yes 
	

	No 
	


Question 12: Has computerization of banking industry contributed to the increase in banking performances and efficiency in terms of profit? 

	Options
	PLEASE TICK

	Yes 
	

	No 
	

	No idea
	


