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ABSTRACT

This study was carried out on the examine the attitude of business education students towards typing and shorthand courses using Lagos State University Students as case study. To achieve this 3 research questions were formulated. The survey design was adopted and Taro Yamane formula was used to determine the sample size for this study. The population size comprise of the Business Education students from year 2 and 3 in Lagos State University. In determining the sample size, the researcher randomly selected 133 respondents and all respondents were validated. Self-constructed and validated questionnaire was used for data collection. The collected and validated questionnaires were analyzed using frequency tables and percentage while the hypothesis were tested using Chi-square Statistical tool. The result of the findings reveals that; the attitude of students towards the learning of typing and shorthand affects their understanding of the course; the attitude of Lagos State university students towards learning of typing and shorthand have an effect on students’ performance in the subjects; and there here are factors that significantly influence formation of negative attitudes towards learning of typing and shorthand courses among Lagos State University Business Education students. Based on the findings,  it is of the researcher opinion that students should be given the right orientation about courses like typing and shorthand at the early stage of the courses; this will set their minds towards the right concepts; the teachers’ attitude should be less of sarcasm. Students are easily turned off by teachers’ sarcasm and the effect is poor attitude towards that course. When students do not like a teacher, the dislike the teaching and the methods of teaching typing and shorthand should be simplified to enhance interest.

CHAPTER ONE
INTRODUCTION
1.1   Background to the Study
According to Adeyemi and Adu (2010), it is widely accepted that education is one of the leading tools for promoting economic development as it covers some processes individuals go through to help them develop and use their potentials. Furthermore, Okeke (2007) said that, through education, individuals acquire knowledge, skills and attitude that are necessary for effective living. In an attempt to have sound education worldwide, many factors have been identified as being responsible for falling standard of education where it is perceived and established. Among such factors is the issues of “student attitude’’.  According to Adebayo (cited in Kassim, Abisola and Adeyanju, 2011), among the personality factors that contributes to academic performance is learners’ attitude. A learner’s attitude relates to all the factors of his education. According to Odufuye (in Kassim et al., 2011), the attitude of a learner towards Typing and Shorthand will determine the measure of the learner’s attractiveness or repulsiveness to Typing and Shorthand. This invariably will influence the learner’s choice and even, achievement in that subject. Business Education programme encompasses courses like Business Administration, marketing, purchasing and supply, accountancy, Business Studies, Secretarial Studies and others. At the teacher education level, the programme is grouped into three: Accounting Education, Distributive Marketing Education and Office/Secretarial Education (Aliyu, 1995). Typing and Shorthand are business education subjects in the area of office education. It is defined by Pitman (1974) as the art of representing spoken sounds with written signs. Shorthand has plenty utility in the business world; Secretaries in both public and private organizations use it to record minutes of meetings, telephone messages and spell checking which leads to the increase of their vocabularies. The twenty four (24) consonants are equally known as strokes which students must first learn before proceeding to any aspect of shorthand. These consonants are written in two ways, heavy strokes and light strokes. These strokes sound differently when they are to be written down on the paper. The heavy sounds are known through the way a teacher pronounces a word(s) such as “D” and “T”. The letter “D” sound heavy while the letter “T” sounds light. The vowels sounds are what will make students to know where dots or dashes should be placed, whether above, middle and through the line. These dots and dashes go along with the corresponding heavy and light strokes for easy identification.

Typing and Shorthand are taught right from junior secondary schools in Nigeria under business studies to tertiary institutions such as Polytechnics, Colleges of Education and some universities. The acquisition of typing and shorthand skills by a trained secretary makes him/her relevant in the Business world. A trained secretary is an indispensable figure in every aspect of an organization which performs secretarial duties most effectively (Arukwe, 1999). A successful shorthand student has brighter future ahead because shorthand is useful in almost all professions. For example, shorthand notes are legal documents that can be used in a court case. Shorthand is a vital skill for court reporters because in most jurisdictions cameras and recorders are not allowed in court during proceedings. Further transcripts are hard to get from court officials and they take time to be released to the media.

However, as valuable as the usage of typing and shorthand and the need for a trained secretary is, typing and shorthand at NCE and university levels are faced with problems. These problems have also made a lot of students to run away from the course and thus formed wrong attitude towards the courses. These problems may include: awkward outlines, misinterpretation of words, lack of punctuation, low societal value for typing and shorthand, lack of qualified shorthand teachers, and invention of new technologies (Adeboye, 2002).

In some secondary schools, colleges of education, polytechnics and universities, lessons/lectures of typing and shorthand are taught like those of other subjects or courses. Despite concerted efforts of teachers/lecturers, school administrators, parents and all other education stakeholders to enhance learning of typing and shorthand among students, performance and success in learning typing and shorthand is still not satisfactory in Nigeria. According to Udo (2014), the reasons for poor performance in typing and shorthand examination are as a result of poor learning of the subjects and are likely to be due to formed attitudes towards the subjects by the students; teaching methods which are not appropriate and lack of resources among others.

1.2     Statement of the Problem
Attitudes formed by a student when learning typing and shorthand tend to remain for a long time and these attitudes may help him/her to learn typing and shorthand better. This is so if the attitudes were favourable. But this may not always be the case. Students also form unfavourable attitudes as they learn typing and shorthand in secondary schools. Findings of  Eddy and Akpan (2007) indicate that students of secretarial studies who have very positive attitudes towards learning typing and shorthand have interest to do more typing and shorthand later.

Most students join the university with positive attitudes, only to change their attitudes towards learning typing and shorthand later. KNEC Report (2007) indicated that the most glaring weakness in students’ typing and shorthand attainment is the students’ lack of knowledge of elementary techniques and their ignorance of simple algorithms and processes. This could have resulted from students’ failure to learn these techniques, algorithms and processes while being taught in class. Failure to learn typing and shorthand courses is an indication that there could be other factors such as inappropriate teaching methods, lack of resources and students’ negative attitudes among others hindering effective learning of typing and shorthand courses. It is against this backdrop that this research seeks to present a critical appraisal of the attitude of business education students towards typing and shorthand courses in Lagos State University.

1.3     Purpose of the Study
The general objective of this study is to explore the attitude of business education students towards learning typing and shorthand courses. Other specific objectives are:

To examine the effect of attitudes of business education students on learning of typing and shorthand.

Find out whether attitudes form by business education students contribute to inappropriate learning of typing and shorthand and consequently poor performance in the subjects.

To identify factors which influence formation of attitudes towards learning of typing and shorthand courses among Lagos State university’s students.

1.4
Research Questions
This study was guided by the following research questions:

Is there any relationship between the attitudes of business education students and learning of typing and shorthand?

What is the effect of the attitude towards the learning of typing and shorthand on performance in the subjects?

What are the factors which influence formation of attitudes towards learning of typing and shorthand courses among Lagos State University Business Education students?

1.5   Research Hypotheses
The research was intended to test the following hypotheses:

Ho1:
There is no significant relationship between attitudes of Lagos State University business education students and learning of typing and shorthand courses.

Ho2:
The attitude of Lagos State university students towards learning of typing and shorthand does not have any effect on students’ performance in the subjects.

Ho3: There are no factors that significantly influence formation of negative attitudes towards learning of typing and shorthand courses among Lagos State University Business Education students.

1.6    Significance of the Study
This study will assist in determining attitudes formed by university students towards learning and performance in typing and shorthand. The findings will enlighten teachers, parents and students on the effect of attitudes formed towards learning and performance in typing and shorthand by students. Teachers particularly will be informed on the effect of attitudes formed by students on their achievement in typing and shorthand examinations.

On conclusion of the study and findings and recommendation made, teachers in secondary schools and tertiary educational institutions should be enlightened on the need to foster favorable attitudes towards learning and performance of typing and shorthand amongst students. Parents and all other education stakeholders such as Board of Governors (BOG), Parent Teacher Association (PTA) among others will be enlightened on the need to provide an enabling environment for learning of typing and shorthand.

The outcome of the study would also be useful to university students like students of Lagos State University especially researchers in the field of educational management when doing a likely study. The study would be significant to policy makers and implementers at large, as they would make use of the findings and recommendations.

1.7   Scope of the Study
The study encompasses the attitude of business education students towards typing and shorthand courses in Lagos State University. Hence, the study is limited to Lagos State University where the sample was drawn from.

1.8    Limitations on the Study
The study is faced with various shortcomings that may affect effective research undertaking. The researcher faces series of challenges including; lack of adequate fund for carrying out this research work, time frame to go to the field, libraries and write the report and submit at the required time.

1.9   Operational Definitions of Terms
Some terms that are used in the context of this study are hereby operationally defined as used:

Attitude: Is used in the study to mean the tendency to think, feelings or preferences that students have about typing and shorthand courses, based on their belief about the courses, which can be positive or negative.

Business Studies: Business Studies is taught in the junior secondary school level as one of the basic subjects that will enable students acquire skills and knowledge which are common and fundamental to commercial activities.

Typing: Is a course that is being taught to aid students in acquiring skills and information on typewriter or computer keyboards.

Shorthand Courses: Is any system of rapid writing using symbols or shortcuts that can be made quickly to represent letters of the alphabet, words or phrases.

CHAPTER TWO

LITERATURE REVIEW

Introduction

This chapter reviewed literature related to the study on attitudes of business education students towards typing and shorthand courses. Literature reviewed is cited both from within Nigeria and from studies done outside Nigeria. In particular, issues discussed include: Factors that are likely to reinforce attitudes such as genetic predisposition, students’ own experiences; societal influence, school setting; teacher influence and gender factor. 

2.1
CONCEPTUAL FRAMEWORK
Attitudes as a Distinct Variety of Predisposition to Respond

In both the psychological and the everyday usage of the term 'attitude', attitudes are treated as having both cognitive and motivational aspects, at least. If a person is said to have an attitude to a particular situation then we take it that he has some sort of opinion about it and some predisposition for action or at least for feeling with regard to it. But the problem in delimiting the concept of attitude is to distinguish attitudes from ordinary factual cognitions or beliefs on the one hand, and from more general motivational processes on the other. If that could not be done, then the study of attitudes could not be distinguished from the study of learning and motivation in general, and the concept might as well be dropped.

That in fact was the conclusion advanced by L. W. Doob in his trend-setting attempt to incorporate attitudes into behaviour theory.

He regarded them just as a variety of conditioned response; that is, as implicit (unobservable) mediating responses having both 'cue' and 'drive' properties. They are said to have these properties because they usually give rise to overt behaviour of some kind; unfortunately the occurrence of the latter is the only evidence for the existence of the former. They are distinguished from similar invented mediating processes only by being 'considered socially significant in the individual's society' (and even then, since they are 'implicit', it could only be the consequent overt behaviour that would be considered socially significant). Since nothing is said about them which could not be said about any other hypothesized implicit response, they subside into the featureless gruel of 'conditioned response-tendencies' and do not constitute a separate field of inquiry. Doob proposed that the term 'attitude' should be allowed to fall into disuse. D. T. Campbell's more recent formulations, despite their much greater complexity and sophistication, have, it seems to me, much the same import in the long run.

But a variety of conceptions in personality theory as well as in social psychology suggest that there really is a special field of study in this connection. For example, there is the notion that social norms sometimes become internalized: that is to say, some prescriptions for behaviour which were originally imposed externally (with the application of sanctions) become incorporated into a person's character and are followed irrespective of, even in opposition to, external rewards and punishments.
Concept of Shorthand, Shorthand Systems and Office Automation 
Through the centuries shorthand has been written in systems based on orthography (normal spelling), on phonetics (the sounds of words), and on arbitrary symbols, such as a small circle within a larger circle to represent the phrase, ―around the world.‖ Most historians date the beginning of Shorthand with the Greek historian Xenophon, who used an ancient Greek system to write the memoirs of Socrates. It was in the Roman Empire, however, that shorthand first became generally used (Korie, 2001).

Shorthand is any system of rapid handwriting which can be used to transcribe the spoken words. Shorthand systems use a variety of techniques including simplifying existing letters or characters and using special symbols to represent phonemes, words and phrases Aromolaran (2011). Shorthand is a core and an anchored for secretarial educators and administrators. It is a system of rapid handwriting employing symbols to represent words, phrases, and letters. The training of secretaries in Nigeria has been associated with shorthand for many years now. This is because shorthand is useful in taking instructions from a boss down quickly and accurately and has been known to improve the concentration and ability to increase the secretaries‘ memory, which enhances the listening ability as opinioned by chip (2013).  The invention of writing, scribes have used various techniques to enable them to write easily. Ancient Egyptians devised two scripts, Hieratic and Demotic, as alternatives to their complex Hieroglyphic script, which was used mainly for monumental inscriptions. Peter (2010) noted that, during the 4th century BC, the Greeks devised a number of symbol systems which reduced letters to a single stroke and which could also be used to represent common words, suffixes and prefixes. Such systems are generally referred to as stenography (narrow writing), brachygraphy(short writing) or tachygraphy (swift writing). Their purpose was to make writing more compact and/or faster. 

Omiglot (2000) further started that, the first modern shorthand system was presented in 1588 by the English cleric Timothy Bright. More than a dozen systems followed, such as: the 1602 system of the stenographer John Willis, acknowledged as the father of shorthand; the 1626 system of the writer and translator Thomas Shelton, used by the diarist Samuel Pepys‘; the 1672 system of the writing master William Mason; and the 1786 system of the stenographer Samuel Taylor, which was adapted to many European languages. Most of the 17th and 18th century shorthand followed the principles of Willis‘s system, they have geo-political zonemetric characters, with straight lines, segments of circles, and so forth, and were basically alphabetic and orthographic (using normal spellings). Olowu (2002) further asserted that, British educator Sir Isaac Pitman first published his system of shorthand in 1837. Pitman designed light and heavy lines and curves to represent consonants, dots and dashes to indicate vowel sounds, and small semicircles and v-shaped symbols to designate dipthongs. The system was introduced to the United States in the 1850s and is still widely used in many countries, including Nigeria. Shorthand is the act of representing spoken words with written signs as briefly and as distinctively as possible (Pitman, 1978). The Oxford Advanced Learner‘s Dictionary (2010) defined shorthand as a method of writing what is being said as quickly as it is being said, using special symbols and abbreviations. It is a brief rapid system of writing used in transcribing spoken words. Ismaila (2008) described shorthand as a skilled subject which aids the ability to concentrate on taking account of events using special outlines. Aromolaran(2005) also described it, as any system of writing that is rapid and concise enough to enable the writer to keep pace with normal speech, usually brief strokes, abbreviation, and special characters are used to represent letters, word and phrases. 

Azuka (2000) explained it as the act of representing spoken words with written signs as briefly and as distinctively as possible. In summary shorthand is a skilled subject which helps the ability to concentrate, on taking account of events using special outline. It is a method of writing what is being said as quickly as possible using symbols, strokes, abbreviations, characters representing letters, word and phrases.

According to Ade (2001), there are many different Shorthand systems currently in use. The most popular ones include: 

Pitman Shorthand 

Pitman Shorthand was devised by Sir Isaac Pitman (1813-1897) and was first published in 1837. Over the years it has been gradually improved and has been also adapted for 15 different languages. The system was widely used in the UK and USA by secretaries, reporters and writers, but lost popularity with the invention of pocket tape recorders (Wertsch, 1991). The notable features include: 

a. Pitman is phonetic: it records the sounds of speech rather than the spelling. For example, the sound [f] in form, elephant and rough is written in the same way for each word. 

b. Vowel sounds are optional and are written with small dots, dashes or other shapes next to the main strokes. This helps increase writing speed because most words can be identified from their consonants only. 

c. The thickness, length and position of the strokes are all significant. 

d. There are many special abbreviations and other tricks to increase writing speed. 

2. Gregg Shorthand 

Gregg Shorthand was invented by John Robert Gregg (1867-1948) and was first published in 1888. Since then many different versions have appeared, including some for languages other than English. Gregg is still used, particularly in the USA. In 1888 the stenographer John Gregg published a markedly different shorthand system. It is phonetic and cursive, with slanting, elliptical characters designed for easy execution. Character forms are based on the language paired voiced and unvoiced consonants have long and short version of sign, frequently combined consonants such as f and nd are systematically blended to eliminate abuse angles. Vowels and consonants are joined in phonetic sequence so that positioning, shading or lifting the pen to insert vowels is necessary. Gregg system became widely taught in high schools. About 90 percent of present shorthand instruction in U.S. is in the Gregg system, and it has made some inroads in Canada and the United Kingdom. It has been adapted to Hebrew, Tagalog, Thai, Chinese and other languages (Microsoft Encarta, 2009). Gregg shorthand‘s notable features include the following: 

a. Gregg is phonetic: like Pitman it records the sounds of speech rather than the spelling. For example, the sound f] in form, elephant and rough is written in the same way for each word. 

b. Vowels are written as hooks and circles on the consonant. 

3. Speedwriting in Shorthand 

Of the various shorthand systems using long hand letters, Ismaila (2007) reported that, the best known is speed writing shorthand, formulated in 1924 by the American educator Emma Dearand and revised in 1950 by the American educator who learn sheff in this system, sounds and words are represented by long hand letters (sometimes modified) and punctuation marks; capital C, for example, means the sound ch No unfamiliar symbols must be learned, and the system can be mastered at office speeds of about 120 words per minute in about six weeks. It is now taught in America, the United Kingdom, Australia and elsewhere. In speed writing shorthand accuracy in transcription is gained because the stenographer reads back his/her own handwriting (National Association of Secretaries, 2000). 19 

Machine Shorthand 

Beginning in the late 19th century various machines were invented to write at the space of speech. Machine shorthand was developed by Moles Bartholomew and Steve Ireland in 1979. The most successful were the stenograph and the stenotype. On this machine all keys can be depressed at once; a syllable is recorded in a single multi-finger stroke. Machine shorthand can record extremely rapid speech (more than 200 words per minute), and it is widely used in the US, in court sessions and government hearings. It is extremely legible, can be transcribed by someone other than the writer, and is usually assigned only to special trained reporters (Microsoft, 2009). Aliyu (2001) said automation is an innovation and a consequence of the industrial revolution. It is a collection of methods for controlling machinery and production processes by mechanical means, usually with electronic equipment. Spencer (2000) defined automation as the process of replacing human work with work done by machines or system designed to perform a specific combination of action automatically or repeatedly. 

Office Automation, according to Merony (2001) refers to the practical use of electronic systems to provide general clerical office support. Electronic systems used in an office environment comprise of hardware and software components. When used together, these components are capable of storing, retrieving, manipulating, transferring, computing, and printing information. Hardware components include, electronic typewriters, word processors personal computers, work stations (keyboarding and visual displays) linked to a computer, and associated equipment such printers, optical scanners, and modems. Typical types of software used in office automation work include word processing, electronic mail, calendar, project management, database management, desktop publishing, graphics, and spreadsheet. Office automation according to him has both a narrow and a broad meaning. Narrowly, office automation is the use of computer system to execute variety operations such as word processing, accounting, electronic mails etc. Broadly, office Automation is a general term that includes wide range of applications of computer, communication and information technology in the office environment. Office automation products are used in the office to make all official work happen at a faster speed without any mess. Office automation products includes computer, calculator, printer, copier machine, fax machine (facsimile), laminating machine, note binding machine, electronic typewriter, voice messaging, telemarketing, teleconferencing, e-commerce, electronic funds transfer, electronic mail, telecommuting speech recognition machine, dictating machine, tape recorder, etc. Computers help in storing data in various files and folders which otherwise had chances of getting misplaced. The office automation products that effectively help in decreasing manual work and also save time through their automated functional features according to Meron (2001), identified the following:- 

Facsimile 
This is a device that codes and encodes document so they can be transmitted over the telephone lines. The term fax refers to documents that are sent via a fax machine. Fax machines scan print texts and graphics and convert the image into digital codes, 1 represent the dark areas and 1represent the white area. The code is transmitted through the telephone network to similar devices, where the documents are reproduced close to their original form. The fax machine that is receiving the incoming data, converts the digitized data back in to image, and prints or stores a copy of the original image.

Voice mail 

This is much like an answering machine which allows someone to leave a voice message for one or more people. Unlike answering machine, a computer in a voice mail system converts analog voice massage into digital form. Once the message is in digital form, it is then stored in a voice mailbox. 

Voice messaging 
Voice message refers to a message that can be sent to a destination using voice media. Voice itself can be ‗package‘ and sent through the IP backbone so that it reaches it‘s marked ‗address‘. In a sense, the process of sending ‗voice packets‘ is a semi passive way of communication and given the speed at which it can be delivered to make the communication sound seamless. 

Telemarketing 

Telemarketing is a method of direct marketing in which a salesperson solicits to prospective customers to buy products or services, either over the phone or through a subsequent face to face or Web conferencing appointment scheduled during the call. Telemarketing can also include recorded sales pitches programmed to be played over the phone via automatic dialing. 

Teleconference 

A teleconference is a telephone or a video meeting between participants in two or more locations. Teleconferences are similar to telephone calls, but they expand discussion to more than two people. Using teleconferencing in a planning process, members of a group can participate in a conference with agency staff. This is a work arrangement in which employees work away from a company‘s standard workplace and often communicate with the office through the computer. Types of technologies that are being used in telecommunication process include: computer, cellular, mobile device and printer. Electronic Funds Transfer Electronic Funds transfer refers to the computer based systems used to perform financial transactions electronically. It allows users to connect to a network to transfer money from one bank account to another via transmission media. One of the most widely –used EFT programs is Direct Deposit, in which payroll is deposited straight in to an employee‘s bank account. Although EFT refers to any transfer of funds initiated through an electronic terminal, including credit card, ATM, and point-of-sale (POS) transactions, It is used for both credit transfers, such as payroll payments, and for debit transfers, such as mortgages. E- Commerce E-commerce (electronic commerce) is the buying and selling of goods and services on the internet, especially the World Wide Web-business used inter changeably with e-commerce. When using e-commerce, customers can pay using different methods example: credit card, debit card, pay pal etc. Electronic mail Electronic mails, often abbreviated as e-mail, are a method of exchanging digital messages, designed primarily for human use. E-mail was designed so that scientist and researchers working on Government–sponsored projects to communicate with colleagues at other locations. You can use e-mail programs to create, sends, receive, forward, store, print and delete messages.

Relevance of Shorthand in an Automated Office 
The relevance of shorthand in an automated office is one that has troubled the minds of many in the present day Nigeria, especially secretaries, employers, professionals and non-professionals. Azuka (2009) stated that, there varying opinions about the future of the shorthand. Barnes (2004) was of the opinion that with the recent advances in the area of office technology, the use of shorthand will be highly de-emphasized while Jubril (2011) opined that shorthand should be removed from the curriculum of secretarial education. This opinion also agrees with the suggestion of Adeliluya (2012) that in the next round of curriculum review, shorthand should be expunged to give way to modern automated equipment. Also, Udoh (2013) pointed out that the 21st century job skills require the replacement of shorthand with computer education. This situation led many scholars to recommend that modern office technology and information systems should be integrated into the curriculum of secretarial education as shorthand has lost its relevance.

Anderson (2011) believed that shorthand skills will continue to be needed and that it is noteworthy that the purpose of training/development is to enable an individual acquire the skills that will be relevant for his/her job performance and that every curriculum is expected to make beneficiaries apply the skills acquired in solving problems in the work place. Macnicol (2000) said that a sound skill of shorthand is essential to note taking-shorthand has the ability of molding life and that it instills discipline by being careful when writing. It builds confidence into writers. Ogunyinka (2001) said that shorthand has come to stay. Though seen as a vocational and not educational course, yet it has been discovered that shorthand has educational values as it works through the medium of language and for many students it is often a key to understanding English Language. It also helps in the development of reading writing, language and spoken abilities. It is also useful to note taking in other subjects faster than longhand that is, the conventional handwriting. It can be used to record speeches at meetings or as a means of keeping secret writing.

Factors reinforcing attitudes

Oppenheim (1966) defines attitude as a state of readiness, a tendency to act or react in a certain manner when confronted with certain stimuli. More specifically to learning, Wasiche (2006) defines attitude as a feeling towards something or somebody which is sometimes reflected in a person‟s behaviour. Attitudes formed by an individual mostly depends on his/her experience in the learning environment. Attitudes are further enhanced by interpersonal interaction. Heider (1946) and Njue (2005) explain that attitude is either positive or negative depending on whether a person likes or dislikes something or someone. The question which came to mind was what would be the likely sort of such attitudes among students in secondary schools and what could be the reinforcing factors? Sources of negative or positive attitudes may not be pin-pointed. Their source may overlap depending on an individual‟s learning environment. For the purpose of this review, the following were the identified likely reinforcing factors of attitudes towards learning in general and learning and performance of mathematics in particular.

Genetic predisposition

Cockcroft (1982) refers briefly to theories indicating that different attitudes could be as a result of genetic factors or hormonal influences or even differences in brain lateralization. Despite the report being credible, this assertion may not exactly be verified as to how a student, either a girl or a boy may be pre-disposed to like something or dislike it. Twoli (1986) agrees that there is no clear-cut evidence that a learner is pre-disposed genetically. But Twoli (1986) cited cases of documented differences in cognitive ability between girls and boys which in one way or another, the learner may form attitudes towards learning a particular subject. Orton (1987) agrees with the view that ability especially in mathematics is not innate, and he qualifies his assertion by stating that:

“typing and shorthand abilities are not innate, but are properties acquired in life that are formed on the basis of certain inclination… some have inborn characteristics in structure and functional features to the development of typing and shorthand abilities… anyone can become an ordinary mathematician, (but) one must be born an outstandingly talented one” (p. 111) While he is not completely dismissing the genetic factor, he agrees that other pertinent factors come into play. This researcher‟s interaction with some of the high school students has shown that there are students who do well in other subjects but not in typing and shorthand. Some openly resisted learning shotyhand but in internal and external examinations, they posted above average results in other subjects while performing dismally in shorthand.

Orton (1987) in his research indicates that males excelled in spatial ability whilst females excelled in verbal ability. These differences may predispose the students to view typing and shorthand learning differently. But (Ying et al, 1991) disagreed that the difference in ability may not necessarily be genetic but could be due to other factors. This study intended to find out what attitudes these students have formed towards learning of mathematics which by the end of their secondary education reflected poor performance in external examinations.

Individual student’s experience

Twoli (1986) asserts in his work that there is a relationship between achieved grades in earlier examinations at same level and attitudes formed by students towards learning sciences in education and business education. Repeated low academic achievement might lead to negative attitudes towards the subject which in turn may influence how a student will learn the subject in the subsequent years of education. The challenge though to this assertion is whether the repeated low grades achieved earlier influence attitudes formation or do attitudes formed earlier influence how a student learns shorthand and consequently how the student will perform in external examinations. But “learned helplessness” (Twoli, 1986:34) due to repeated low achievement in shorthand examination may lead to unfavourable attitudes towards shorthand learning. 

Documented reports in Britain indicate that fewer boys than girls participate in shorthand courses in tertiary levels. HMI Survey (1977) indicates that girls on average score lower marks than boys at the end of course examinations. As boys and girls interact at school in general and particularly in class, they get to know of this scenario and form varied attitudes towards learning of shorthand. In support of this, a study by (Costello, 1991) on 11-16 year olds shows that students formed different attitudes towards typing and shorthand. Some described shorthand as hard or difficult. Some girls in particular believed that shorthand is a boys‟ subject. However there was little identifiable difference in attitudes towards learning of shorthand amongst girls and boys below 11 years old (Costello, 1991 and Beagle, 1973). Despite this assertion, examination results show disparities in performance among boys and girls (KCSE, 2007). 

Similarly, provision of appropriate education for gifted children may not be easy. Her Majesty Inspectorate (HMI) Survey (1977) in Britain reported a variety of attitudes formed by very able students. They included; indifference and even hostility to any special attention exhibited in class by other students or by teachers. May be, they think that it is not them who need attention but the weak students. As these gifted students and low achievers interact, diverse attitudes towards learning of shorthand and typing may be formed unless appropriate attention is given to each category of students and an adequate intervention made. In Kenya secondary schools, no special attention is given to students with specific learning needs hence a scenario similar to the one mentioned above is replayed frequently in classrooms and may result in formation of attitudes towards learning. Callahan (1981) stated that students are very important and that their feelings have a strong effect upon the amount of work, the effort put therein and the learning that is finally acquired. Students‟ experience of negative feelings towards learning of shorthand may lead to unfavourable attitudes to the subject. Such negative feelings could be as a result of excess work load or poor teachers teaching method and the teacher’s failure to attend to individual difference. Stanic (1995) while quoting Fennema (1976) stated that some boys enjoy more learning shorthand than girls. This is so depending on their earlier experience. But he asserted that if the learning environment created by the teacher is enabling, both sexes persist in doing shorthand. The various attitudes formed by students as they interact in school, have determined how they learn mathematics. Consequently, this determines their achievement in secondary school typing and shorthand examinations.

Societal influence

By the time a student joins Form One, he/she will have interacted with his/her parents, who to a great extent, influence his/her perception of learning in school in general and specifically learning of shorthand. (Orton, 1994) attributed the noticeable difference in learning among boys and girls to “societal attitudes and expectations”. He asserted that influences of society and from the environment affect shorthand development of students at various levels amongst boys and girls. Boys and girls are socialized differently while playing children games. Boys are engaged in more vigorous activities while girls take more passive roles. This scenario is replayed in school and in class while learning. If no deliberate steps are undertaken to counter this mind-set, students may form unfavourable attitudes towards any learning activity and this may lead to variation in what is learned in a subject.

On the other hand difference in parental expectations and desires and pressure they exert at home on their sons and daughters has been attributed for attainment variations among the sexes (Orton, 1994). Society views typing and shorthand as a female subject as Costello (1991) found out. A typical example is when parents react and reinforce daughters and sons differently. When their children do something mathematical, daughters are told “you’ve really tried” meaning nothing much is expected from the female child. But to their sons, they are told “you can do far much better” (Costello, 1991). Meaning male children are expected to do a lot more in mathematics. Such comments said by parents consciously or without much thought are registered in the sub-conscience of a child and may influence how he/she perceives mathematics. Hence formation of attitudes among students may have been unconsciously registered from parents particularly and from the society in general. Dislike of mathematics found in both adults and students is associated with anxiety and fear. This anxiety and fear may elicit negative attitudes towards the subject among adults and these general unfavourable perceptions and attitudes about mathematics are passed on to children from adults. Society treats and views mathematics as an unknown territory made up of x‟s and y‟s. Society also views mathematics teachers as sarcastic and impatient, didactic and scornful (Mac nab and Cummine, 1986). These views are unconsciously picked by students and they come to shorthand classroom with an already distorted perception and attitudes towards learning of shorthand and typing. 

School influence

In any given year of learning a student spends more time in school than at home. Much influence on a student’s learning could in school given this much time spend therein. While at school he/she goes through a planned school program. He/she is subjected to a curriculum of typing and shorthand which is administered in a classroom. Eshiwani (1984) emphasized the need to have adequate resources in school to ensure students effectively learn shorthand. These resources include adequate and appropriate 3-dimensional models, geo-boards, and textbooks among others. Access to these learning resources will determine how students learn shorthand. National schools should be well equipped as well as the private schools. If the school administration has not provided sufficient number of these resources, learners, especially boys, are likely to resent shorthand as being too involving and too much competitive. Russell (1983) also found out that manipulative teaching models are preferred by girls. Hence in a mixed classroom, girlss “lord‟ over them while boys “lose out‟ in the use of these apparatus and materials (Twoli, 1986). Use of textbooks with sexist orientation has not helped things either (Costello, 1991). Textbooks written by some authors have examples of boys doing very well. Frequent use of boys names in the end-of-topic exercises make girls to feel that they are “passengers‟ in shorthand learning. While in school, boys are given less airtime to express themselves while girls can rumble and mumble and yet the teacher stills waits for him to finish (Twoli, 1986). Fennema and Sherman (1976) while discussing on gender-difference in shorthand achievement suggested that successful programs need to be established in schools to ensure adequate access to learning resources. They assert that clubs and symposiums in school increase hands-on activities during shorthand session and suggest more typical questions asked should be from the hands-on activities. The two authors also suggest that the subject should be gender neutral activity especially in school.

Contemporary Challenges Facing Business Education Students

Knowing fully well that the educational quest of the secretary cannot be met in the solitary, hence it must be conjoined with other institutional-cum-personality stakeholder associated with imparting, financial, utilizing and perfecting the theory and practice of knowledge. These educational stakeholders include among other things.

1.
The student himself.

2.
The secretarial teacher.

3.
The institution providing knowledge.

4.
The utilizers of knowledge-employers

5.
The financier of the knowledge –industry i.e. Government etc.

They will be looked in to extensively with the view to finding out the extent of their preparation for the tasks ahead.

The Secretary

In the past, the need for modern office machines and equipment did not arise. this was mainly because, the secretaries than could make do with the manual typewriters, manually operated photocopying and duplicating machines and other office equipment operated manually to do their work irrespective of the length of time and energy they exert. The in accuracies, inefficiencies and non-standardization it on the manual typewriter, they would be satisfied that they have done their work. But now, the role of the secretary in today’s office has risen beyond that role. According to Oguoma (2002), secretary possesses mastery of skills and ability to assume responsibility; he displays initiative, exercises judgment and makes decision in today’s office. The secretarial profession has become vast and highly demanding than it used to be in the past, hence, the need to change from the use of archaic and slow manual office equipment and machines to highly sophisticated ones This will enable them to imbibe modern office automation.as new business and job opportunities are generated every day, there comes a need for secretaries to match the challenges by acquiring new skills and competencies for the operation of those new technologies. Secretaries who are not well equipped in terms of new skills and competencies, knowledge and abilities for today and tomorrow’s office are sure to be embarrassed as their inadequate skills will render them redundant or even thrown out of job, hence consulting a challenge to their educational attainment and aptitude.

The Secretarial Teacher

Adebayo (2002) asserted that qualities are substance that cannot be seen nor touched, but rather are bunch of attributes that are required as an ingredient to furnish a professional teacher’s enroot the actualization of his schedule duties. Hence forth, he is expected to acquire such charismatic and charming intrinsic/ extrinsic elements that would enable him to practice efficiently the ethics of his chosen m profession he is expected to have sound reason in whatever things he does. He should be fluent in speech, logical in thought, systematic in deed and articulate in approach to things. The secretarial teacher should always be optimistic, forward looking and making the most out of unfavourable and unfortunate situations. The teacher as certain role to play for the educational and national development of Nigeria. As Aliyu (2001) posted, he should develop an industrial plan serve as a resource person for students, analyse their performance, counsel them and motivate them toward effective tasks performance.as an educational consult, he should help to formulate relevant statement of philosophy and objectives in business, help plan, evaluate and modify curriculum content to reflect on changing and challenging trends on education like the one we are in now. The educational attainment of the teacher also is concern for the secretarial student. That he should be professionally trained to the core could never be said to be too much.to this end, the secretarial teacher should endeavour to keep attuned to further training and retraining by possessing the minimum qualification of NCE(business),or bachelors, master degree or even Ph.D. as the case might be. To buttress further on the quest for quality in teaching as a pivot for quality education and national development, the national policy on education (1989), section 9, sub-section 57 through 59 have this to say: teacher education will continue to be given a major emphasis in all our educational planning because no education system can rise above the quality of its teachers. Also that the purpose of teacher education should be:

1.
To produce highly motivated, conscientious and efficient classroom teachers for all levels of our education systems.

2.
To encourage further the spirit of enquiry and creativity in teachers:

3.
To help teachers to fit in to the social life of the community and society at large and enhance their commitment to national objectives.

4.
To provide teachers with the intellectual and professional background adequate for their assignment and to make them adaptable to any changing situation not only in the life of their country, but in the wider world.

5.
To enhance teacher’s commitment to our educational institutions, from per–primary to university, will be professionally trained. Teacher education programmes will be structured to equip theme for the effective performance of their duties.

The Institutional Setting

The curriculum of secretarial studies as formulated by the national board for technical education (NBTE) had the objective of producing the type of man power required by the nation at the secretarial level. The curriculum as it applies to the various programme of secretarial studies seem to be comprehensive when evaluated on their individual merits, but something seems to be lacking, Oguoma (2002) asserted that this is the inability of the formulators (NBTE) and the implementers (higher institutions) to periodically review the content in line with environmental changes that tend to affect the work place where the recipients of this education are expected to function.

He further posited that result has been that lack of adequate and proper link between industry requirement (attitude skill and knowledge) on the part of graduates and means of inculcation while in the school.

This is more of a national problem since graduates of secretarial studies tend to find it difficult competing with others for the limited employment opportunities available.at the same time, employers tend to believe they spend money retraining secretarial graduates on skill, knowledge and attitude required when employed. Aminu, (2006), stated that the secretarial studies designed curriculum only emphasized the acquisition of such traditional skills of shorthand writing, effectively typewriting on manual /electric typewriters, and arrangement of meetings, file management, information storage and provision. those required skills however, tends to lack touch with the realities of pract6ical industrial practice of the profession, since it seems to lose sight of the innovation of information technology as made possible by the merger between computers and satellite system via wave signals and its effect on the modern work environment, Oguoma added. The secretary has the mandate for the managing of information system as it relate to the organisation. He added that, information management, has become complex given the increasing volume of information that came in and the increasing demand by user of such information. These implies that storage; processing and retrievals of it are becoming a challenge to secretaries. Technological innovation has change the face of the industrial activities and that trainer of prospective secretaries must be mindful of it in other to produce graduate who have the skill. Knowledge and the attitude to face the challenges of the industrials system that is information technology driven.

2.2 THEORETICAL FRAMEWORK

Students’ attitude toward business education will influences the skill and knowledge they acquire from the cause and their entrepreneurial intention. Therefore, this research adopted the theory of planned behaviour (Ajzen, 1991), which proposes that behavioural intentions are formed by individual's attitude towards that behaviour, subjective norms and perception of behavioural control. The theory states that attitude towards behaviour, subjective norms, and perceived behavioural control, together shape an individual's behavioural intentions and behaviours. Attitude toward the behaviour is a person’s overall evaluation of the behaviour. It is assumed to have two components which work together: (1) beliefs about consequences of the behaviour (2) and the corresponding positive or negative judgments about features of the behaviour.

Subjective norms are a person’s own estimate of the social pressure to perform the target behaviour. Subjective norms are assumed to involve beliefs about how other people, who may be in some way important to the person, would like them to behave. Perceived behavioural control is the extent to which a person feels that he/she is able to enact the behaviour. It has two aspects: (1) how much a person has control over the behaviour, and (2) how confident a person feels about being able to perform or not perform the behaviour. This is depicted in figure 1 below

[image: image1.png]Figure 1: The Theory of Planned Behaviour
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2.3 CHAPTER SUMMARY

In this review the researcher has sampled the opinions and views of several authors and scholars on Business education and students attitude towards typing and short hand. The works of scholars who conducted empirical studies have been reviewed also. The chapter has made clear the relevant literature.
CHAPTER THREE

RESEARCH METHODOLOGY

3.1
Introduction

In this chapter, we would describe how the study was carried out.

3.2
Research design

The study employs quantitative descriptive research design to examine the attitudes of business education students towards typing and shorthand courses.

3.3
Research settings

This study was carried out in Lagos state University. (Selected as case study).

3.4
Sources of Data
The data for this study were generated from two main sources; Primary sources and secondary sources. The primary sources include questionnaire, interviews and observation. The secondary sources include journals, bulletins, textbooks and the internet.
3.5
Population of the study

A study population is a group of elements or individuals as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interest. The emphasis on study population is that it constitute of individuals or elements that are homogeneous in description (Prince Udoyen: 2019). In this study the study population constitute of Business Education students from year 2 and 3.

3.6
Sample size determination

A study sample is simply a systematic selected part of a population that infers its result on the population. In essence, it is that part of a whole that represents the whole and its members share characteristics in like similitude (Prince Udoyen: 2019). In this study, the researcher used the [TARO YAMANE FORMULA] to determine the sample size. 

3.7
Sample size technique

Yamane (1967:886) provides a simplified formula to calculate sample sizes.

ASSUMPTION: 

  95% confidence level 

 P = .5
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n= 200/1+200(0.05)2

n= 200/1+200(0.0025)

n= 200/1+0.5

n=133

3.8
Instrumentation 

This is a tool or method used in getting data from respondents. In this study, questionnaires and interview are research instruments used. Questionnaire is the main research instrument used for the study to gather necessary data from the sample respondents. The questionnaire is structured type and provides answers to the research questions and hypotheses therein.

This instrument is divided and limited into two sections; Section A and B. Section A deals with the personal data of the respondents while Section B contains research statement postulated in line with the research question and hypothesis in chapter one. Options or alternatives are provided for each respondent to pick or tick one of the options.

3.9
Reliability

The researcher initially used peers to check for consistence of results. The researcher also approached senior researchers in the field. The research supervisor played a pivotal role in ensuring that consistency of the results was enhanced. The instrument was also pilot tested.

3.10
Validity

Validity here refers to the degree of measurement to which an adopted research instrument or method represents in a reasonable and logical manner the reality of the study (Prince Udoyen: 2019). Questionnaire items were developed from the reviewed literature. The researcher designed a questionnaire with items that were clear and used the language that was understood by all the participants. The questionnaires were given to the supervisor to check for errors and vagueness.

3.11
Method of Data Collection 
The data for this study was obtained through the use of questionnaires administered to the study participants. Observation was another method through which data was also collected as well as interview. Oral questioning and clarification was made.

3.12
Method of Data Analysis

The study employed the simple percentage model in analyzing and interpreting the responses from the study participants while the hypothesis was tested using chi-square.

3.13
Ethical consideration

The study was approved by the Project Committee of the Department.  Informed consent was obtained from all study participants before they were enrolled in the study. Permission was sought from the relevant authorities to carry out the study. 
CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS

4.0
Introduction 

This chapter deals with research questions and treatment.

Table 4.1: DEMOGRAPHIC DATA OF RESPONDENTS

	Gender
	Male
	Female
	Total

	
	48
	85
	133

	Age
	18-25
	25-35
	Total

	
	93
	40
	133

	Questionnaire 
	Distributed
	Returned
	Total

	
	133
	133
	133

	Level
	200
	300
	TOTAL

	
	56
	77
	133


Source: Field Survey, 2019

The table above showed the demographic characteristics of the respondents. The study had in participation, 48 male participants and 85 female participants. Their age distribution was between 18-25 (93 respondents) and 25-35 (40 respondents). The categories of students selected for the study was from 200 level (56 respondents) and 300 level (77 respondents). A total of 133 questionnaires was distributed and retrieved from the participants. 

Research Question One: Is there any relationship between the attitudes of business education students and learning of typing and shorthand?

Table 4.2: Do you think that the attitude of students towards learning of typing and shorthand affects their understanding of the course?

	Alternate
	Frequency
	Percentage

	Agreed 

Strongly agreed

Strongly Disagreed

Disagreed 

Uncertain 
	29

44

15

20

25
	21.80

33.08

11.27

15.03

18.79

	Total
	133
	100


Source: Field Survey 2019

The above table shows that a greater number of respondents agreed that the attitude of students towards the learning of typing and shorthand affects their understanding of the course. 11.27% strongly disagreed to this, 15.03% disagreed while 18.79% were uncertain.

Research Question Two: What is the effect of the attitude towards the learning of typing and shorthand on performance in the subjects?

Table 4.3: Effect of attitude

	Effect
	Frequency
	Percentage

	Poor Understanding

Poor Performance

Low Usage

Ignorant of benefits

Teachers’ Poor motivation
	22

38

25

12

19
	16.54

28.57

18.79

9.02

14.28

	Total
	40
	100


Source: Field Survey, 2019

The above table shows that x-rays the outcome of this negative attitude students have on the learning of typing and shorthand. 16.54% claimed that the effect of attitude is poor understanding, 28.57% opined that it leads to poor performance, 18.79% opined that its outcome is the low usage experienced in the formal parlance; 9.02% think that the attitude is due to the ignorance of the benefits attached to the learning and use of typing and shorthand; 14.28% said that the effect is the poor motivation teachers get from the attitude of the students. 

Research Question Three: What are the factors which influence formation of attitudes towards learning of typing and shorthand courses among Lagos State University Business Education students?

Table 4.4: factors influencing formation of attitudes

	Alternate
	Frequency
	Percentage
	Rank

	Peer Perception 

Societal perception

Rigorous method of teaching

Background priority

Gender factor 
	33

14

29

23

29
	24.81

10.52

21.80

17.29

21.80
	1

4

2

3

2

	Total
	133
	100
	


Source: Field Survey 2019

The above table shows that the different factors influencing the formation of attitude exhibited by the education students. Some of these factors are listed and ranked in the table above; the first factor as indicated by the participants of this study is peer perception, the second factor is the combination of both gender factor and rigorous method of teaching, while the third factor is background priority as they parents give little or no priority to typing and shorthand as they give to Chemistry and physics. Then the fourth factor is societal perception. This is the attitude of the society at the mention of typing and shorthand. The society have a poor or say and ‘odd perception towards the learning of typing and shorthand. They feel, anybody can actually learn typing and as such it’s not worth the academic learning. Also, the shorthand practice is meant for the secretaries which most likely is the female folks.

Research Question four: Does the attitude of Lagos State university students towards learning of typing and shorthand have any effect on students’ performance in the subjects?

Table 4.5: The attitude of Lagos State university students towards learning of typing and shorthand have any effect on students’ performance in the subjects?

	Alternate
	Frequency
	Percentage

	Agreed 

Strongly agreed

Strongly Disagreed

Disagreed 

Uncertain 
	27

41

17

20

28
	21.80

33.08

12.27

15.03

18.79

	Total
	133
	100


Source: Field Survey 2019

The above table shows that a greater number of respondents agreed that the attitude of Lagos State university students towards learning of typing and shorthand have an effect on students’ performance in the subjects. 12.27% strongly disagreed to this, 15.03% disagreed while 18.79% were uncertain.

Research Question five: Are there factors that significantly influence formation of negative attitudes towards learning of typing and shorthand courses among Lagos State University Business Education students?

Table 4.6: There are factors that significantly influence formation of negative attitudes towards learning of typing and shorthand courses among Lagos State University Business Education students?

	Alternate
	Frequency
	Percentage

	Agreed 

Strongly agreed

Strongly Disagreed

Disagreed 

Uncertain 
	41

17

17

28

20
	33.08

 21.80
12.27

 18.79
15.03

	Total
	133
	100


Source: Field Survey 2019

The above table shows that a greater number of respondents agreed that there here are factors that significantly influence formation of negative attitudes towards learning of typing and shorthand courses among Lagos State University Business Education students. 12.27% strongly disagreed to this, 18.79% disagreed while 15.03% were uncertain.

Research Hypotheses
The research was intended to test the following hypotheses:

Ho1:
There is no significant relationship between attitudes of Lagos State University business education students and learning of typing and shorthand courses.

Ho2:
The attitude of Lagos State university students towards learning of typing and shorthand does not have any effect on students’ performance in the subjects.

Ho3: There are no factors that significantly influence formation of negative attitudes towards learning of typing and shorthand courses among Lagos State University Business Education students.

Hypothesis One

There is no significant relationship between attitudes of Lagos State University business education students and learning of typing and shorthand courses
Table 4.2.2: Chi-Square test showing relationship between Lagos State University business education students and learning of typing and shorthand courses

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	19.284a
	1
	.000

	Continuity Correctionb
	17.931
	1
	.000

	Likelihood Ratio
	19.894
	1
	.000

	Fisher's Exact Test
	
	
	

	Linear-by-Linear Association
	19.178
	1
	.000

	N of Valid Cases
	133
	
	


DECISION RULE: 

X2 = 19.284, df (c-1, r-1) = 1, n = 133, p = .000 at 0.05 level of significance. 

The relationship between attitudes of Lagos State University business education students and learning of typing and shorthand courses was investigated using Chi-Square Test. The result from this investigation proved that there is a significant relationship between attitudes of Lagos State University business education students and learning of typing and shorthand courses. 

Hypothesis Two

The attitude of Lagos State university students towards learning of typing and shorthand does not have any effect on students’ performance in the subjects
Table 4.2.3: Chi-Square test showing the attitude of Lagos State university students towards learning of typing and shorthand and its effect on students’ performance in the subjects. 

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	17.248a
	1
	.000

	Continuity Correctionb
	18.319
	1
	.000

	Likelihood Ratio
	16.948
	1
	.000

	Fisher's Exact Test
	
	
	

	Linear-by-Linear Association
	17.781
	1
	.000

	N of Valid Cases
	133
	
	


DECISION RULE: 

X2 = 17.248, df (c-1, r-1) = 1, n = 133, p = .000 at 0.05 level of significance. 

The attitude of Lagos State university students towards learning of typing and shorthand and its effect on students’ performance in the subjects was investigated using Chi-Square Test. The result from this investigation proved that the attitude of Lagos State university students towards learning of typing and shorthand does have any effect on students’ performance in the subjects. 

Hypothesis Three

There are no factors that significantly influence formation of negative attitudes towards learning of typing and shorthand courses among Lagos State University Business Education students.
Table 4.2.3: Chi-Square test showing that there are factors that significantly influence formation of negative attitudes towards learning of typing and shorthand courses among Lagos State University Business Education students.

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	18.482a
	1
	.000

	Continuity Correctionb
	18.913
	1
	.000

	Likelihood Ratio
	17.849
	1
	.000

	Fisher's Exact Test
	
	
	

	Linear-by-Linear Association
	18.817
	1
	.000

	N of Valid Cases
	133
	
	


DECISION RULE: 

X2 = 18.482, df (c-1, r-1) = 1, n = 133, p = .000 at 0.05 level of significance. 

Factors that significantly influence formation of negative attitudes towards learning of typing and shorthand courses among Lagos State University Business Education students was investigated using Chi-Square Test. The result from this investigation proved that there are factors that significantly influence formation of negative attitudes towards learning of typing and shorthand courses among Lagos State University Business Education students. 

CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATION

5.1
SUMMARY

The study was undertaken to examine the attitude of business education students towards typing and shorthand courses. The study was carried out in five chapter. Chapter one states the study’s associated problem and its significance to the audience. In the second chapter, we review some relevant and related literature; incorporating the views and opinions of various scholars and researchers on the subject of discussion. In the third chapter, we described the method we adopted for the collection and analysis of data. While in the fourth chapter, we clearly presented the collected data in an analytical form. We highlighted the opinions of respondents concerning the study and as well tested the hypothesis using a well-defined statistical tool. The result showed so far that there is a positive relationship between attitude of business education students and the learning of typing and shorthand in Lagos state University.

5.2
CONCLUSION

Attitude shapes the outcome of lot of things we hold dear be it learning or profession. Hence it is wise we adopt the right attitude towards many things. In terms of learning, so many wrong perceptions have been communicated to the students. Most times, before they get into the high institutions, other times by their peers when they get into the institutions. Typing and shorthand courses are one of the courses perceived wrongly by some business student’s even students from various disciplines. While some see typing as what anyone can acquire the skill and as such do not require any formal training, others see shorthand as female modified subjects. They wrongly believe that females do more of the secretarial duties and need the knowledge more than the males. 

One of the factors that influences attitude is the message from trusted or reliable authorities. When parents, or teachers communicate the wrong things to students, the student believe them and run with that mindset, which forms the negative attitude they exude towards learning.

5.3
RECOMMENDATION

Based on the findings of the study, the followi9ng are recommended:

Students should be given the right orientation about courses like typing and shorthand at the early stage of the courses; this will set their minds towards the right concepts.

The teachers’ attitude should be less of sarcasm. Students are easily turned off by teachers’ sarcasm and the effect is poor attitude towards that course. When students do not like a teacher, the dislike the teaching.

The methods of teaching typing and shorthand should be simplified to enhance interest. 
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APPENDIXE

QUESTIONNAIRE

PLEASE TICK [√] YOUR MOST PREFERRED CHOICE(S) ON A QUESTION.

SECTION A

PERSONAL INFORMATION

Gender

Male [  ]
Female [  ]

Age 

20-30
[  ]

31-40
[  ]

41-50   [  ]
51 and above [  ]

Educational level

WAEC

[  ]

BSC/HND
[  ]

MSC/PGDE
[  ]

PHD

[  ]

Others……………………………………………….. (please indicate)

Marital Status

Single
[  ]

Married [  ]

Separated [  ]

SECTION B

Research Question One: There is a relationship between the attitudes of business education students and learning of typing and shorthand?

	Alternate
	Please Tick

	Agreed 

Strongly agreed

Strongly Disagreed

Disagreed 

Uncertain 
	


Research Question Two: What is the effect of the attitude towards the learning of typing and shorthand on performance in the subjects?

	Effect
	Please Tick

	Poor Understanding

Poor Performance

Low Usage

Ignorant of benefits

Teachers’ Poor motivation
	


Research Question Three: What are the factors which influence formation of attitudes towards learning of typing and shorthand courses among Lagos State University Business Education students?

	Alternate
	Please Tick

	Peer Perception 

Societal perception

Rigorous method of teaching

Background priority

Gender factor 
	


Research Question four: The attitude of Lagos State university students towards learning of typing and shorthand have any effect on students’ performance in the subjects?

	Alternate
	Please Tick

	Agreed 

Strongly agreed

Strongly Disagreed

Disagreed 

Uncertain 
	


Research Question five: There are factors that significantly influence formation of negative attitudes towards learning of typing and shorthand courses among Lagos State University Business Education students?

	Alternate
	Please Tick

	Agreed 

Strongly agreed

Strongly Disagreed

Disagreed 

Uncertain 
	


