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ABSTRACT

This project work deals with “Appraisal of Income Tax Collection and Administration in Nigeria. A case study of Board of Internal Revenue Enugu. It explains the income tax collections as a vital tool of macro-economic management of our society. I have come to acknowledge that taxation is a patent fiscal full of economic adjustment. Most important of all, it is looked upon to generate the revenue needed to help us tide our current economic crises. It is against this background that the research took up by choice, our society of tax administration in Enugu Board of internal revenue.

The purpose of this study is to study how well it is meeting the expectation about increased revenue generation. The researcher many problems in income / tax collection and administration board of interval revenue Enugu. Some of them are:

(1) Data collected revealed that the firms used by the Board of Internal Revenue to collect income do not make revenue generation easier.

(2) The Board used unqualified personnel for income tax collection and they do not render correct account of the amount of revenue collected to the Board of Internal Revenue Enugu.

(3) It was also discovered that the other categories of revenue agents and revenue clerks are more efficient and honest in the income tax collection and exercise and the money collected by all revenue collectors are remitted on time to the Board of Internal Revenue Enugu.

The recommendations are:

Members of staff who engaged in sensitive assignments such as tax investigation and tax assessment should be adequately remunerated and be provided with the assurance given at government expense.

Setting up dependable and highly reliable tax administration machinery which will ensure operation efficiency hard work and loyalty amongst the personnel of the service.

Setting up a good computerized information and storage network to enable information to be processed promptly and accurately. This will also reduce evasion and avoidance tax.

CHAPTER ONE

INTRODUCTION

1.1     BACKGROUND OF THE STUDY

Tax is an important factor in economic planning and development of a nation and I is an important agent of social change, (Ola 1985:109). Tax according to Agysi (1983:174) the transfer of resources from private sector to the public sector in order to accomplish some of the nation’s economic and social goals. Furthermore, tax is a compulsory levy imposed on the payer by a legal authority or recipient public authority. Throughout the history of mankind, the right to raise tax has been one of the principal features of political authority.

Tax is an instrument of fiscal policy, which plays a leading role in every organized society irrespective of the political or constitutional structure. Once a society becomes stabilized, civilized or law abiding the function of government becomes enormous resulting in heavy expenditure and necessitating tax payment by its subjects.

For a developing country like Nigeria, the primary economic goal is to increase the rate of economic growth and hence the per capital income which will lead to higher standard of living

Three main method of financing economic expenditure in most developing economics include taxes and other current receipts such as the profit of public enterprises, loans and grants. Of these sources, tax is perhaps the most important since the level of government expenditure is to a great extent dependent on the ability of the tax system to place the required revenue at the disposal of government. Hence, Samuelson (1980:92) wrote that “in deciding to tax people, the people are really deciding how resources needed for social wants shall be taken from all various families and from the enterprises they own and made available for the provision of social goals and services”.

Again since market system proves inadequate for ensuring stable price and steady growth, tax has to be used to bring about employment, stable price and steady growth. In addition, tax is meant to ensure, at times, a transfer of resources from the hand of the private to public or government for investment, modification of patterns of investment and mitigating economic inequalities.

Allas, these aims are far from being achieved in Nigerian society. The tax system is failing in almost all the above respect. Therefore, there must be crucial problems militating against efficient and effective tax administration in Nigeria.

There have been discussions on the problems posed by the dwindling fortune in the oil economy. This problem is acute because of the undue reliance on federal government for the bulk of the operating revenue in the state. All the states of the federation are now required to intensify effort toward the internally generated revenue to make up allocation from the federation account. Unfortunately the problem engendered in the internally generated revenue is more acute in newly created states. Before being carved out, these states were doing fairly well with what they collected within their confines.

In Enugu state, the problem of inefficient tax collection is highly pronounced. Due to lack of fund the state was unable to fulfill its obligations to the citizenry. The present emphasis on rural development has subdued the state with the problems of socio-economic development of the rural communities. Beside political duties, it is expected to provide good roads, health services, primary and secondary education, good environmental sanitation among others, to her people. As a result of the government inability to meet with its obligations the people have resorted to self help projects in most communities.

Observation has shown that the number of self help projects in most communities outnumbers the government projects therein. These failures are attributed to the numerous problems militating against efficient tax collection in the state as shown by this project.

Inspite of the broad nature of taxes, the tax payers are usually on the look out for loopholes which they could exploit and less tax to the government. Besides the corrupt tax officials, evidence abound that there is high incidence of tax avoidance (refusing to pay tax entirely) and evasion (act by which the amount of tax payable is dishonestly reduced) in Enugu state.

As a result of the role and importance of tax as an instrument of fiscal policy, the vital sources of government revenue, taxation becomes an important area of study. But because of the failure of taxation to effectively collate resources, secure equitable income distribution and properly regulate the econo-colateral function of a good tax system and above all provide the government with the much needed revenue to meet its various obligations, it is strongly convinced that there must be some crucial problems militating against effective and efficient tax administration in Enugu state and Nigeria as a whole. Hence a study of problems of tax administration and collection with particular reference to Enugu state is hereby being undertaken to x-ray with a view of finding these problems, their degree of impediment, the likely prospect and proffering recommendations of actions that will ensure effective and efficient tax administration and collection mechanism in Enugu state in particular and Nigeria in general.

1.2 STATEMENT OF PROBLEM

There has been a heart provoking outcry by various state government in Nigeria over their poor financial base. The situation is becoming even more compounded by the obvious dwindling feature of our oil economy. Moreover, Inspite of the broadness and the comprehensive nature of our tax system, tax avoidance and evasion are on the increase. This ugly development has placed most state government in a situation where they can not cope with their civic responsibilities to their citizen, hence a compelling need to put an end to this unwholesome circumstances through proper problem identification;

(1) It has been a problem to understand the extent to which resources, human / material are adequate for the management of Enugu State Board of Internal Revenue. (ESBIR).

(2) The extent to which the objectives of the organizations are being achieved.

(3) Also, it is a problem to determine the relationship between the ignorance of tax benefits and the unwillingness of tax payers to pay their taxes and so fulfill their civic obligation.

  It is difficult to ascertain the extent to which ESBIR has realized its targets on priority areas of personal income tax administration.

1.3 PURPOSE OF THE STUDY.

(1)    To ascertain the extent to which the resources (human / material) are adequate for the management of the organization (ESBIR).

(2)    To find out the extent to which the objectives of the organization (ESBIR) are being achieved in recent years.

(3)    To determine the relationship between Ignorance of tax benefits and the unwillingness of tax payers to fulfill their tax obligation.

(4)    To evaluate the ethical validity and the basis of personal Income tax assessment and collection in Enugu state

1.4 RESEARCH QUESTION
Below are research questions to which the study would be based.

(1) To what extent are the resources (human / material) adequate for the management of ESBIR (Enugu state board of internal revenue)?

(2) To what extent have the objectives of the organization been achieved in recent past?

(3) What is the relationship between the ignorance of tax benefits and the unwillingness of tax payers to fulfill their tax obligation?

(4) To what extent has the board realized its targets on priority areas of personal income tax administration.

1.5 HYPOTHESIS

H01: There will be no significant difference at 0.05 between the perception of senior and junior staff with regard to assure adequacy.

H02: There is no significant relationship between proper staff training scheme and objective assessment and collection of personal Income tax. 

H03: There is no significant relationship between adequate public enlightment campaign on tax policies and tax payer’s benefit or knowledge on tax benefit

H04: There is no significant difference at 0.05 between the perception of junior and senior staff regarding the attainment of target in priority areas of tax revenue administration.

1.6 SIGNIFICANT OF THE STUDY.

This research work is being undertaken to identify the problems hindering personal income tax administration and collection in Enugu state. It is my hope that this study will help to correct the deficiency in the personal income tax generation machinery in Enugu state.

Again, there is practically no detailed study devoted to the problems of personal income tax collection in recent years. Therefore, the study will adequately fill up the gap. Thus, a research work that focuses on this topic is timely and very necessary in providing lasting solution to the incessant and unhealthy problem of waste of revenue through ineffective personal income tax administration and collection in Enugu state.

1.7 SCOPE OF THE STUDY.

The topic of this thesis is “The problems of personal Income Tax Administration and collection in Nigeria with particular reference to Enugu State Board of Internal Revenue”.

The main objectives of the study are;

To find out the extent to which the resources of the organization are adequate for its management.
To ascertain the extent to which the objectives of the organization are being achieved.

To determine the relationship between Ignorance of tax payers and the unwillingness to fulfill their tax obligation

CHAPTER TWO

LITERATURE REVIEW

INTRODUCTION
Our focus in this chapter is to critically examine relevant literature that would assist in explaining the research problem and furthermore recognize the efforts of scholars who had previously contributed immensely to similar research. The chapter intends to deepen the understanding of the study and close the perceived gaps.

Precisely, the chapter will be considered in two sub-headings:

Conceptual Framework
Theoretical Framework
Chapter Summary
2.1
CONCEPTUAL FRAMEWORK

TAXATION

Taxation is a burden borne by every citizen to sustain her government in provision of services to the people they governs. The definition of taxation by Farayola (1987) is that taxation is one of the sources of income for the government, such income used to finance government expenditure and improve economic development. Ochiogu (1994) defined tax as a levy imposed by the government against the income, profit or wealth of individuals and corporate organizations.

According to Adams (2001) taxation is the most important source of revenue for modern governments, it typically accounts to ninety percent of government revenue or more. Taxation is seen by Aguolu (2004), as a compulsory levy imposed by the government through its agencies on the income, consumption and capital of its citizens. These levies are made on personal income such as, salaries, business profits, interests, dividends, discounts and royalties. Afuberoh and Okoye (2014), taxation is a civic duty which imposition is expected to yield income which should be utilized in the provision of amenities, both social and security and sustains economic well being of the society.

Tax according to Omotoso (2001) is a compulsory charge imposed by a public authority on the income of individuals and companies as stipulated by the government decrees, acts or case laws irrespective of the exact amount services rendered to the payer in return.

 In the view of Uduimbo (2008), taxation is regarded as the most important source of government revenue. They further stressed that public fund is always regarded as taxpayers money. This is because payment of tax is one of the duties of every citizen.

Ogundele (1999), taxation is a process in which society and communities or group of individuals are contributing into an agreed sum which is important for the resolution, development and administration of the public. Apere (2003) notes that taxation is a macroeconomic and fiscal policy instrument which involves the transfer of resources from the private to the public sector for the accomplishment of economic and social goals.  It is an instrument used by the government to measure, access and control the informal sector that dominate dominating economies of the world. Soyode and Kajola (2006) defined tax as
an obligatory exaction of money by a civic authority for public determinations and prosperity. Taxes are essential contributions levied by the government on citizens and corporate institutions for the provision of public expenditure Nightingale (1997). From the definitions of taxation given by different scholars, it is noted that the main objective of taxing citizens is to generate revenue for the government for funding its expenditures.

PURPOSE OF TAXATION 
Taxation has been defined by Agyei(1983)as the transfer of resources from the private sector to public sector in order to accomplish some of the nation’s economic and social goals. This definition underlines the main purpose of taxation, i.e to raise revenue to support the cost of services provided by the state. In addition, to the above, other purpose of taxation could be summarized as follows. 

1To amass production in the nation. 

2. To increase the amount of revenue collection. 

3. Improvement in government welfare

4. Improve mass employment.  

5. Induction of modern technology into the system  

KINDS OF TAXES

The general acceptable classification is direct Tax and Indirect Tax. 

Direct Tax: This is a tax gotten directly from the person who will bear the burden of it. It is tax directly collected from the income of the tax payer Agyei (1983). He also noted the types of direct tax which are discussed below.

TYPES OF DIRECT TAXES

i. Personal Income Tax:

This is a tax levied on income of an individual. The PAY-AS-YOU-EARN(PAYE) system is mostly adopted in Nigeria because it makes income tax collection more economical and convenient. In this type of tax, some allowances are usually given to the taxpayer, e.g. children allowance, wife allowance, defendant relative allowance and personal relief. 

ii Corporate Or Company Tax

This is a tax on the taxable profit of companies which allowance is usually made for capital expenditure before calculating taxable profit. This tax is also progressive in nature because the higher the income the higher the tax and vice verse. It is also noted that tax evasion and avoidance are lower here when compared with the personal income tax, because of the federal government insistence on the submission of tax certificates with respect to any official issue involving companies. The tax year or Assessment runs from 1st January every year to 31st December of that same year. Company income tax is payable to the federal Inland Revenue service, a government department that it charged with assessment and collection of the companies income tax.

iii. Capital Gain Tax

This tax is governed by capital gains tax of 1967. It is a form of tax chargeable on profits made on disposal of all forms of non-trading properties. The gains are taxed at 10% but before 1994 it was 20%. When an asset is sold at a price above the cost any gain arising from it is regarded as capital gain and it is chargeable to tax at the rate of 10%. A loss arising from disposal of non trading assets should form part of profit or loss on ordinary activities of the business for a period. The tax effect is included in the tax-expense for the period as well where the gain or less arises as a result of disposal of an extraordinary item, the tax on the gain or loss should be shown as a deduction from the extraordinary item to which it relates. Any loss arising on disposal of an asset is not deductible from gains made on disposal of another asset even if they are of the same type.

iv. Capital Transfer Tax:

Capital transfer taxes are imposed on property and other capital assets. For instance when a person dies, his assets are subject to capital tax. In this case, the term “death duty” or estate duty is used before the asset could be transferred to the relatives who will inherit the assets. These taxes are paid either yearly or at particular time.

v. Petroleum Profit Tax:

Since the introduction of petroleum profit tax in Nigeria from 1959, it was remained the most important revenue item not only under the direct taxes, but among all revenue items. This single tax item has been accounting for over 70% of government revenue for many years now only the oil producing companies are paying this type of tax.

Advantages of direct taxation 
Incidence and yield are easy to determine 

it makes the taxpayer to be certain of the amount to pay

Tax yield increases as the income of the taxpayer increases. 

Direct taxes are in general progressive 

Disadvantages of direct taxation 
The Cost of administration is very high 

The burden is not shift able.

Indirect Tax This is the tax levied indirectly .it is levied on commodities before they reach the final consumer, but ultimately paid by the consumer as part of the market price. Here the impact and incidence are of different persons. They are called indirect because the administering authorities which levy the taxes on goods and services do not collect the taxes from the consumer but do so indirectly through importer, manufactures or other intermediaries. The shifting or passing on of the liability is effected by loading the tax element on the selling price of the commodities sold to the next person in the commercial chain until it is finally borne by the consume Chaudry and Maunir (2010)

Types of indirect tax
i. Custom Duties: These are taxes levied on goods imported into the country. They are sometime regarded as import duties. If governmentwant to discourage import, import duties are increased to reduce importation of such harmful goods. 

ii. Exercise Duties: These are taxes levied on home or locally produced goods. Not much goods are produced locally.

Value Added Tax: (okpe,2001) defined VAT as a multi stage tax imposed on the value added to goods and services as they move through various stages of production which is eventually borne by the final consumer but is collected at each level of production chain. The rate of tax is 5%. 

Goods and Services Exempted from VAT

(a) Goods

(i) All medical and pharmaceutical products

(ii) Newspapers and magazines

(iii) Baby product

(iv)Commercial vehicles and commercial vehicle spare parts.

(v) Fertilizer, agricultural and veterinary medicine, farming machinery and farming transportation equipment.

(b) Services

(i) Medical Service

(ii) Service rendered by Micro Finance Banks

(iii) Plays and performance conducted by educational institutions

 as part of learning.

2.1.9Advantages of Indirect Taxation 

a. Payment and collection of the tax, are easy and convenient

 b. In general, its yield is elastic 

c. Evasion is very difficult 

d. Restriction of harmful consumption 

Disadvantages of indirect taxation 

a. They are often regressive 

b. Revenue may be uncertain where the demand for the taxed good is elastic.  

c. Incidence is not easy to determine.

 Attributes of a Good Tax System 

Adam Smith (1778) one time British economist annunciated four attributes which he called cannons of taxation (in his book The wealth of Nations). These principles are very significant for a nation to have a good tax system. They are: 
 Equity: The tax system should be fair to both tax officers and tax payers. The subject of every state ought to contribute towards the support of the government as nearly as possible in proportion to their respective abilities. Ability to pay refers to the economic resources under a person‘s control. 

 Certainty: The tax authorities should make all tax systems and mode of administration very clear to the tax payer. In other words, tax payers should be made aware about the tax system being used. They should also be aware about the obligation under the system. Similarly, the tax payer should be aware of the benefit to be derived. Additionally, the time of payment ,the manner of payment, the amount to be paid, the place of payment as well as all rights and obligations under the tax laws must be known to both the tax administrator and the tax payer, the tax system should be made very convenient to the tax payer. 

 Convenience: Every tax ought to be levied at the time or in manner in which it is most likely to be convenient for the contributor to pay it. The method of collecting the tax should be such that the majority of tax payers would understand and routinely comply. The collection method should not b overly intrude on tax payers privacy but should offer minimal opportunity for non-compliance. 

 Economy: This implies that the tax revenue should always exceed the cost to be incurred in generating the tax or its administration. Every tax ought to be so contrived as both to take and keep out of the pockets of the people as little as possible over and above what it brings into the consolidated fund. Apart from the above mentioned cannons of taxation, these are other attributes that later come up to support those annunciated by Adam Smith. They are. 

 Simplicity: A major component of economic efficiency is the tax structures simplicity, that is what it cost taxpayer to comply with tax policy.. 

 Elasticity: This means that a tax system should respond automatically to changes in the tax payer‘s wealth, population and other important variables. 

 Productivity: This principle emphasizes that the tax system ought to produce a high  yield of revenue but not so high as to damage the source of that revenue. 

Types of Tax System 

 We have three major systems of taxation, these are: 

1. Progressive tax system: It is a system of taxation whereby those with higher income pay more, whereas lower income earners pay less tax.  This is refered to as PAY AS YOU EARN(PAYE).

2. Regressive Tax System: Under this system, the higher income earner pays proportionately lower while the lower Income earner pays higher. Regressive tax systems are practiced in few developed countries. 

3. Proportional Tax System: It is a tax system whereby all persons pay a flat rate of tax irrespective of the size of your income. Your tax payment is proportional to your income. 

TAX EVASION

Over the years, tax evasion has received many attentions by different scholars.  This is as a result of the rampant increase of tax evading practice by taxable states in Nigeria and Enugu state in particular. Tax evasion is described by Olayinka (2010) as an intentional illegal behavior involving a direct violation of tax laws to avoid payment of taxes.  The issue of tax evasion is common in all states; indeed, no matter the control measures put in place, some people maneuver their ways and break government rules and regulations governing taxes. The practice of breaking tax laws is considered illegal which needs to be checked and addressed by the state board of internal revenue in Enugu state. Dandago and Alabede (2000) are of the opinion that government awakening efforts to addressing tax evasion is very crucial for many reasons, including, enhancing governments’ revenue, regulating macroeconomic objectives, reducing inequality of income and other benefits derivable from a good tax system. Kay (1980) said that tax evasion is a criminal act of violating the provision of tax laws which will eventually lead to reduction in total government revenue. Therefore, in general, paying less tax or not at all than what one is legally obliged to, describes the meaning of tax evasion. Ezeigbo (2007) posited that the act of tax evasion remained one of the most serious threat on government revenue. Feld and Frey(2000) asserted that in most cases tax evasion arises in a situation where a taxpayer arranges his financial affairs in a way that would make him not to pay or pay least possible amount of tax by manipulating the legal rules. Kiabel and Nwankwo (2009) opined that, even though there are many ways tax evasion is carried out by individual taxpayers, failure to render tax returns is the most common form found in Nigeria. Ayua (1999) is of the view that the problem of tax evasion is a common practice especially among self-employed business men. This assertion has been argued within Enugu state as it opined that only civil servants, salaried workers and few self-employed persons constitute people that actually pay tax in the state. Ayua (1999) said that even among the  salaried workers, many have turned the statutory personal allowances and relief into a fertile ground for tax evasion because record has shown that almost all Nigerians are married with four children. Olatunde (2007) identified tax evasion as one of the major social problems hindering development in developing countries and diminishing the existing welfare nature even in developed countries of the world. This has led to a growing attention among policy makers and stakeholders across the globe to call for intervention of law agencies within the state. Hoffman(1996) stated that a true line exists between legal tax planning and illegal tax planning which has evasion as an illegal tax planning where the taxpayer aim at eliminating or reducing taxes by use of fraudulent means. Osuegbu (2009) opined that tax evasion generally consist of criminal conducts. It involves breaking of the laws, and has no effect on the amount lest unpaid, although it may give rise to substantial monetary penalties. Duru (2009) gave an example of tax evasion as falsification of books. This as a result of different records kept by corporate bodies. Duru (2009) said that many individuals set up non-profit making organizations such as religious bodies and channel profit made by them to these religious bodies so as to evade tax. According to Farayola (1987), tax evasion is the fraudulent, dishonest, intentional, distortion or concealment of facts and figures with the intention of avoiding the payment of or reducing the amount of tax payable. As said earlier, it is an act of omission or commission which attracts legal punishment.  Faseun (2001) said that a tax evader maybe charged to court for criminal offences with the consequent fines, penalties and at times, imprisonment being levied on him for evading tax. Also observed by Sonsanya (1981) tax evading act has become the favorite crime of a Nigerian taxable person, so popular that it makes armed robbery seem like an insignificant offence which shouldn’t disturb one from enjoying his night sleep. According to Spicer and Becker (1980) with no taxation there will not be tax evasion. Therefore, tax evasion arises as a result of taxation which is aimed at increasing government revenue. However, due to the presence of the unobservable economy and shadow economy which brings about tax evasion, the development of the economy can be threatened. The shadow economy is the part of unrecognized economy which is not registered and which is being hidden from the national economy. The shadow economy is an illegal economy which Feige (1997) defined the illegal economy as an economy where there are income generated from the non-compliance of tax law of a country. Tax evasion being an illegal way of avoiding tax, affects the economy as a whole and the behavior of tax payers. This assertion is true because development in Enugu state in particular would be declined as a result of tax evasion. On the part of the individual taxpayer, he deprives himself from having rest of mind as he runs or hides whenever tax officials are within his environment. Also there is every possibility that the individual pays much money when caught rather than what he should have paid as tax. Brezeanu et al. (2011) stated that tax evasion is stealing fully or partly by any means, to pay taxes owed to states budget for carrying out vital projects in the state. 

CAUSES OF TAX EVASION

Low tax morale

Tax morale is defined as a principle and a duty of contributing to the society by paying tax. Alm and Torgler (2006) described tax morale together with the taxpayers ethics. Similarly Frey (1997) defined tax morale as an intrinsic motivation for paying taxes. Moreover in many states such as Enugu state, the deterrence is low hence tending to have a higher rate of tax evasion as taxpayers are fearless of being caught. Spicer and Lundstedt, (1996) put forward that a set of attitudes and norms are also having an impact on the behavior of a tax payer. For instance, in rural areas where illiteracy is at the peak of the ladder, people tend to have low tax morale as a result of being ignorant of enormous importance of taxation. Also , the norm existing in a particular area causes tax evasion because in some societies women are not meant to pay tax because they are much attached to domestic works.  Frey and Torgler (2007) the more a tax payer believes that others have low tax morale, the more he will be to behave dishonestly. 

Age, sex and status

According to Torlger (2011) 
factors which really cause tax evasion were the age and sex. Hence, it was found that older people and women tend to be having the higher tax morale than younger ones, men, employed and self-employed persons. Also, Rchardson (2006) also agreed on the age factor influences on tax evading practices as younger ones evade tax easily as they are not afraid of the punishment and fines which would be followed by the fraudulent act.

High tax rate and no strict penalty

According to Slemord (2007) the higher the marginal tax rate the lesser individuals will comply to pay taxes.  Individual taxpayer evades tax when the rate is high because it will have an adverse reduction on his income. Imagine a situation where the tax rate is 50% and an average employee that earns #10000 is expected to give out half of his income as tax to the government.

Onuigbo(1986) also identified some causes of tax evasion which are:

Absence of Quid Pro Quo

The average human being hates the payment of tax as he sees it as something that is annoying and insignificant. This results from the absence of’ quid pro quo’’ i.e. something of value given in return by the government for taxes paid. It is argued that taxes should not be paid as government does not provide services which are in any way equal to the tax paid.

Inequitable distribution of amenities

In many part of Enugu state, indigenes are opposed to the payment of tax on the ground that government had been unfair in the distribution of amenities and other good things of life. This thought is the most cause of civil disturbances in parts of the state. To buttress this assertion, a clear example is placed on the leadership style that is prevalent in Enugu state. When a leader is elected, he directs all his attention in development of his village which makes other people to feel abandoned and rejected.

Misuse or Mismanagement of Collections Made 

More times, there are reports in the news media and social media of how government agents misuse taxpayers money. Evidences of wastage of public fund is seen in the form of high contract prices, in unexecuted but paid contracts and also in the criminal act of using loopholes to consume funds meant for the state in general. This results in many taxpayers who are patriotic to resolve in evading tax

Hatred of Taxpayers to Government functionaries

There is this common belief which most taxpayers have about the nature of government. An average Nigerian has hatred for most of the government functionaries who in most cases live far from the taxpayer. It hurts, most taxpayers would reason, that it is abnormal for one to part with his hard earned money for the upkeep of these (imagined) enemies. The creation of local government councils, which is supposed to bring government closer to the people, had not helped matters. As argued by Kiabel (2001), a solution to the problem probably lies in the proper education and orientation of taxpayers on government and its functionaries.

Absence of Spirit of Civic Responsibility

Most of Enugu state residents probably due to illiteracy and ignorance fail to understand that they owe certain responsibilities to government, one of which is payment of tax. From their level of understanding, it is unheard of for the government to be poor. Rather , the government should always order central bank of Nigeria to print more money whenever it is out of fund. This to a large extent shows lack of spirit of civic responsibility amongst majority of its citizen which is a major of tax evasion in the state.

Other authors have at one time or the other attributed the causes of tax evasion to various reasons. For instance Orewa (1975) had earlier investigated the causes of tax evasion and found that complete evasion results from high degree of inter-district mobility on the part of the taxpayers. According to him, due to mobility, evasion is more pronounced on the part of self-employed taxpayers who move from house to house at frequent intervals than it is, with salary and wage earners with known and permanent address. He said also that partial evasion may be due to inadequate accounting records maintained by traders, mistaken belief on the part of some illiterate taxpayers that only wages and salaries represent taxable income.

Kiabel (2001) has argued that some businessmen do not see any reason why they should pay tax irrespective of the large sum of profit made. This is the direct display of unpatriotic spirit. Such people take the stand that no matter the amount of income earned, nothing will be paid as tax or they may prepare their account in such a way that a loss will be reflected.

IMPLICATION OF TAX EVASION 

It is quite obvious that tax evasion has adverse implication on government revenue. It affects government ability of fulfilling its responsibilities to the citizens. This is as a result of decrease in generated revenue which would have been used to develop the state. This can further be explained by the word of Franzoni (1999) who said that revenue loss causes serious damage to the proper functioning of a state, threatening its capacity to finance its basic expenses. Provision of social amenities gave rise to taxation. Hitherto, taxation and tax evasion, in turn, influence government expenditure and capital accumulation which affect development Chen (2003).

 According to Fjeldtad (1996), in the first place, revenue losses from non-compliance and corruption particularly gives rise to budget deficit. The outcome of budget deficit as a result of taxpayers noncompliance to tax payment will put the burden of borrowing on Enugu state government which further accumulates debt. Also Fishburn (1981) found that inflation has a positive relationship with tax evasion because the increasing tax evading act by taxpayers with their income, increase general price level because much money will be chasing fewer goods. Inflation being a macro economic problem will not exist in other states in Nigeria without equally existing in Enugu state.

GOVERNMENT REVENUE

Revenue is defined as all amount of money received by a government from external sources i.e those originating from outside the government net of refunds and other transactions, proceeds from issuance of debt, the sale of investments, agency or private trust transactions, and intra-governmental transactions Ahmed(2010).

Asher(2001) opines that there are options  available to government for raising revenue for financing its expenditure. Thus revenue sources are not restricted to oil and non-oil sources but other sources available to the government which include public debt.

Government revenue consists of taxes, revenue from administrative activities like fines, fees, gifts and grants. Government revenue can be classified into two types which include tax and non –tax revenues Illyas and Siddiqi (2010). Taxes are the first foremost sources of government revenue.

2.2
THEORETICAL FRAMEWORK

According to Bhartia, (2009), ataxation theory may be derived on the assumption that there need not be any relationship between tax paid andbenefits received from state activities. In this group, thereare two theories, namely,
Socio-political theory

The expediency theory

Also, a taxation theory may be based on a link between tax liability and state activities. This reasoning justifies the imposition of taxes for financing state activities and also providing a basis for apportioning the tax burden between members of the society. This reasoning yield the benefit received theory and cost of service theory. There is also the faculty theory of taxation.

Socio Political Theory: 

This theory of taxation states that social and political objectives should be the major factors in selecting taxes. The theory advocated that a tax system should not be designed to serve individuals, but should be used to cure the ills of society as a whole.

Expediency Theory: 

This theory asserts that every tax proposal must pass the test of practicality. It must be the only consideration weighing with the authorities in choosing a tax proposal. Economic and social objectives of the state as also the effects of a tax system should be treated irrelevant (Bhartia, 2009).

Benefit Received Theory: 

This theory proceeds on the assumption that there is basically an exchange relationship between tax-payers and the state. The state provides certain goods and services to the members of the society and they contribute to the cost of these supplies in proportion to the benefits received (Bhartia, 2009). Anyanafo, (2009) argues that taxes should be allocated on the basis of benefits received from government expenditure.

Cost of Service Theory: This theory is similar to the benefits received theory. It emphasizes the semi-commercial relationship between the state and the citizens to a greater extent. In this theory, the state is being asked to give up basic protective and welfare functions. It is to scrupulously recover the cost of the services and therefore this theory implies a balanced budget policy.

Faculty Theory: According to Asterious and Hall, (2010), this theory states that one should be taxed according to the ability to pay. It is simply an attempt to maximize an explicit value judgment about the distributive effects of taxes. Bhartia, (2010) argue that a citizen is to pay taxes just because he can, and his relative share in the total tax burden is to be determined by his relative paying capacity.


This study is anchored on the Benefit Received Theory. This is based on the premise the theory was able to explain the fact that the major aim of paying taxes is to enable the government to provide diverse basic and social amenities for its 
2.3 EMPIRICAL REVIEW

Kofar and Hanga (2013) examined the causes of tax evasion in Kano state and the appropriate approach of tackling them. The survey method was used to administer questionnaire to 40 respondents to generate data which is measured on a simple majority or percentage of opinions. It was discovered that informality is a self-reported lack of tax compliance in a sample of individuals and businesses who answered questions on the issue.

Ibadin and Eiya (2013) examine tax evasion and tax avoidance behavior of the self – employed, using some selected states in Nigerian geopolitical zone. The study attempts to ascertain the ethical view, educational attainment, mode of tax administration, religion and cultural practices and how these variables affect tax evasion and tax avoidance decisions of the self – employed. The authors employed the statistical tools of ANOVA and Ordinary Least Square (OLS) method of regression, to estimate the difference in means of the sampled groups in each geo-political zone and relationships between tax evasion and avoidance and the independent variables. Results reveal that respondents are of the opinion that tax evasion is ethical sometimes, and that significant relationship exists between the ethical view, mode of tax administration and cultural practices of the self employed and tax evasion and avoidance. 

Akintoye and Tashie (2013) examine the effect of Tax compliance on economic growth and development in Nigeria using primary data collected through the administering of questionnaires to self employed in each senatorial district in Oyo and Lagos States. Frequencies and percentages were used to measure the demographic variables of the respondents, and also the factors that affect the willingness to pay tax, while the Chi-square technique was used to measure the difference between willingness to pay tax of citizens in Lagos and Oyo States. The study reveals that many Nigerians are complying with tax payment and that the willingness of citizens to pay tax in Lagos State is significantly higher than that of Oyo State. The authors concluded that compliance through the willingness of citizens to pay tax is very important and cannot be ignored. Obafemi (2014) examines the effects of tax avoidance and tax evasion on Nigeria economic development. A survey research design was adopted and responses were obtained through the use of a well structured questionnaire administered to 150 Nigerians, out of which are tax payers and tax evaders. Findings from the analysis using statistics techniques reveal that tax evasion and avoidance have adversely affected economic growth and development in Nigeria. Also, it has been noted that lack of good governance and unpatriotic act of tax payer are the basis for which tax evasion and tax avoidance activities are perpetrated. Modugu and Omoye (2014) appraise the evasion of personal income tax in Nigeria using primary data obtained through administration of 160 questionnaires to some selected self-employed individuals in Edo State comprising businessmen, contractors, professional practitioners like lawyers, doctors, accountants, architects and traders in shops as well as staff of Federal Inland Revenue Service in Benin City, Edo State, Nigeria. The study used the spearman rank correlation due to the qualitative nature of the data. The result revealed that the tax payers’ relationship with tax authority and weak penalties have a significant influence on tax evasion in Nigeria. Tax rate showed a positive relationship with tax evasion. This means that the higher the tax rate the higher the tendency of tax evasion. 

Folayan and Adeniyi (2018) carried a research on effects of tax evasion on government revenue generation in Oyo state through the administration of 165 questionnaire to respondents who were randomly selected across the state. Data collected were analyzed using descriptive and inferential statistics tools with the aid of statistical package for social science SPSS, windows 23. The findings showed that tax evasion has adverse effect on government revenue in Oyo state which typically results in revenue loss.
Olabisi (2010) investigated the causes and effects of tax evasion and avoidance in Lagos state, and he obtained primary data from the total number of 127 questionnaire administered to personal income tax payers in Lagos state. He used chi- square method to analyze the data. The result revealed that the tax administration in Lagos state is very inefficient and ineffective and there is no adequate information for tax payers in the state.

Aliyu and Sambo (2016) in their research on determinants of informal sector tax evasion in Sokoto metropolis, distributed a structured questionnaire of seven point likert scale to 317 questionnaire to tax payers in Sokoto state. The data was analyzed using regression analysis. The study showed that taxation and fiscal factors, economic factors and administrative factors, among other factors are statistically significant for individuals’ tax evasion behavior. Adebisi and Gbegi (2010) examine the effect of tax evasion on personal income tax administration in Nigeria. The researchers carried out a survey research design in Nigeria with particular reference to federal Inland Revenue service Abuja. 305 questionnaire were administered to the employees of federal Inland Revenue service. The data was analyzed using analysis of variance and the findings showed that enlightenment and adequate utilization of tax revenue on public goods will discourage tax evasion. Saidu and Dauda (2014) in their study on tax evasion and governance challenges in the Nigerian informal sector distributed 20 questionnaires to 20 people in Bauchi state and conducted an interview on 180 persons in the state. The data was analyzed spearman correlation test and the result showed that although it is ethical to pay tax but individuals refuse to pay due to bad governance.

CHAPTER SUMMARY

In this review the researcher has sampled the opinions and views of several authors and scholars on income tax collection and administration in Nigeria. The works of scholars who conducted empirical studies have been reviewed also. The chapter has made clear the relevant literature.

CHAPTER THREE

RESEARCH METHODOLOGY

3.1
AREA OF STUDY

The Enugu State Internal Revenue Service is the department responsible for the assessment and collection of internally generated revenue in Enugu State from individuals and non-incorporated bodies (institutions and organizations) as approved by relevant Federal and State laws.

The reconstituted Board was created, pursuant to Section 19(1) of the Finance (Amendment) Law of Enugu State.
3.2
RESEARCH DESIGN

Research designs are perceived to be an overall strategy adopted by the researcher whereby different components of the study are integrated in a logical manner to effectively address a research problem. In this study, the researcher employed the survey research design. This is due to the nature of the study whereby the opinion and views of people are sampled.
3.3
POPULATION OF THE STUDY

According to Udoyen (2019), a study population is a group of elements or individuals as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interest. The emphasis on study population is that it constitute of individuals or elements that are homogeneous in description. 

This study was carried out on the appraisal of income tax collection and administration in Nigeria using Enugu state as case study.  To determine the population of this study, the researcher selected officers and agents of  Enugu State Internal Revenue Service. Hence the entire staff and agents of  Enugu State Internal Revenue Service form the population of the study.

3.4
SAMPLE SIZE DETERMINATION

A study sample is simply a systematic selected part of a population that infers its result on the population. In essence, it is that part of a whole that represents the whole and its members share characteristics in like similitude (Udoyen, 2019). In this study, the researcher adopted the convenient sampling method to determine the sample size. 
3.5
SAMPLE SIZE SELECTION TECHNIQUE AND PROCEDURE

According to Nwana (2005), sampling techniques are procedures adopted to systematically select the chosen sample in a specified away under controls. This research work adopted the convenience sampling technique in selecting the respondents from the total population.   
In this study, the researcher adopted the convenient sampling method to determine the sample size. Out of all the entire staff of the selected business organizations, the researcher conveniently selected 118 staff which comprise of 45 officers of the institute and 73 agents making a sum of 118 participates as sample size for this study. According to Torty (2021), a sample of convenience is the terminology used to describe a sample in which elements have been selected from the target population on the basis of their accessibility or convenience to the researcher.
3.6 
RESEARCH INSTRUMENT AND ADMINISTRATION

The research instrument used in this study is the questionnaire. A survey containing 7 questions were administered to the enrolled participants. The questionnaire was divided into two sections, the first section enquired about the responses demographic or personal data while the second sections were in line with the study objectives, aimed at providing answers to the research questions. Participants were required to respond by placing a tick at the appropriate column. The questionnaire was personally administered by the researcher.
3.7
METHOD OF DATA COLLECTION

Two methods of data collection which are primary source and secondary source were used to collect data. The primary sources was the use of questionnaires, while the secondary sources include textbooks, internet, journals, published and unpublished articles and government publications.
3.8
METHOD OF DATA ANALYSIS

The responses were analyzed using the frequency tables, which provided answers to the research questions. The hypothesis test were tested using the Student T-test and Pearson Correlation statistical tool, SPSS v.23
3.9
VALIDITY OF THE STUDY

Validity referred here is the degree or extent to which an instrument actually measures what is intended to measure. An instrument is valid to the extent that is tailored to achieve the research objectives. The researcher constructed the questionnaire for the study and submitted to the project supervisor who used his intellectual knowledge to critically, analytically and logically examine the instruments relevance of the contents and statements and then made the instrument valid for the study.
3.10
RELIABILITY OF THE STUDY

The reliability of the research instrument was determined. The Pearson Correlation Coefficient was used to determine the reliability of the instrument. A co-efficient value of 0.68 indicated that the research instrument was relatively reliable. According to (Taber, 2017) the range of a reasonable reliability is between 0.67 and 0.87.
3.11
ETHICAL CONSIDERATION

he study was approved by the Project Committee of the Department.  Informed consent was obtained from all study participants before they were enrolled in the study. Permission was sought from the relevant authorities to carry out the study. Date to visit the place of study for questionnaire distribution was put in place in advance.

CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS

INTRODUCTION

This chapter presents the analysis of data derived through the questionnaire and key informant interview administered on the respondents in the study area. The analysis and interpretation were derived from the findings of the study. The data analysis depicts the simple frequency and percentage of the respondents as well as interpretation of the information gathered. A total of one hundred and eighteen (118) questionnaires were administered to respondents of which one hundred (100) were returned and all were validated. For this study a total of  100 was validated for the analysis.

4.2
DATA PRESENTATION

The table below shows the summary of the survey. A sample of 118 was calculated for this study. A total of 100 responses were received and validated. For this study a total of 100 was used for the analysis.

Table 4.1: Distribution of Questionnaire

	Questionnaire 
	Frequency
	Percentage 

	Sample size
	118
	100

	Received  
	100
	92.59

	Validated
	100
	92.59


Source: Field Survey, 2021

Table 4.2: Demographic data of respondents

	Demographic information
	Frequency
	percent

	Gender
Male
	
	

	
	59
	59%

	Female
	41
	41%

	Age
	
	

	20-30
	29
	29%

	30-40
	36
	36%

	41-50
	21
	21%

	51+
	14
	14%

	Education
	
	

	HND/BSC
	36
	36%

	MASTERS
	32
	32%

	PHD
	32
	32%

	Marital Status
	
	

	Single
	32
	32%

	Married
	35
	35%

	Separated
	0
	0%

	Divorced
	15
	15%

	Widowed
	18
	18%


Source: Field Survey, 2021
4.2
ANSWERING RESEARCH QUESTIONS

Question 1: To what extent are the resources (human / material) adequate for the management of ESBIR (Enugu state board of internal revenue)?

Table 4.3:  Respondent on question 1

	Options
	Frequency
	Percentage

	Very High Extent
	12
	12%

	High Extent
	28
	28%

	Very Low Extent
	7
	7%

	Low Extent
	43
	43%

	Undecided
	10
	10%

	Total
	100
	100


Field Survey, 2021

From the responses obtained as expressed in the table above, 12% of the respondents said very high extent, 28% of the respondents said high extent, 7% of the respondents said very low extent followed by 43% of the respondents who said low extent while the remaining 10% were undecided.

Question 2: To what extent have the objectives of the organization been achieved in recent past?

Table 4.4:  Respondent on question 2

	Options
	Frequency
	Percentage

	Very High Extent
	8
	8%

	High Extent
	21
	21%

	Very Low Extent
	32
	32%

	Low Extent
	29
	29%

	Undecided
	10
	10%

	Total
	100
	100


Field Survey, 2021

From the responses obtained as expressed in the table above, 8% of the respondents said very high extent, 21% of the respondents said high extent, 32% of the respondents said very low extent followed by 29% of the respondents who said low extent while the remaining 10% were undecided.

Question 3: Is there any relationship between the ignorance of tax benefits and the unwillingness of tax payers to fulfill their tax obligation?
Table 4.5:  Respondent on question 3

	Options
	Frequency
	Percentage

	Yes
	53
	53

	No
	36
	36

	Undecided
	11
	11

	Total
	100
	100


Field Survey, 2021

From the responses obtained as expressed in the table above, 53% of the respondents said yes, followed by 36% of the respondents who said no, while the remaining 11% were undecided.

Question 4: To what extent has the board realized its targets on priority areas of personal income tax administration?
Table 4.6:  Respondent on question 4

	Options
	Frequency
	Percentage

	Very High Extent
	26
	26%

	High Extent
	31
	31%

	Very Low Extent
	21
	21%

	Low Extent
	20
	20%

	Undecided
	2
	2%

	Total
	100
	100


Field Survey, 2021

From the responses obtained as expressed in the table above, 26% of the respondents said very high extent, 31% of the respondents said high extent, 21% of the respondents said very low extent followed by 20% of the respondents who said low extent while the remaining 2% were undecided.

TEST OF HYPOTHESIS

H01: There will be no significant difference at 0.05 between the perception of senior and junior staff with regard to assure adequacy.

H02: There is no significant relationship between proper staff training scheme and objective assessment and collection of personal Income tax. 

H03: There is no significant relationship between adequate public enlightenment campaign on tax policies and tax payer’s benefit or knowledge on tax benefit

H04: There is no significant difference at 0.05 between the perception of junior and senior staff regarding the attainment of target in priority areas of tax revenue administration.

Hypothesis One

There will be no significant difference at 0.05 between the perception of senior and junior staff with regard to assure adequacy.
Table 4.7: Significant difference between the perception of senior and junior staff with regard to assure adequacy
T-Test

	Group Statistics

	
	Perception
	N
	Mean
	Std. Deviation
	Std. Error Mean

	Assure Adequacy
	>= Senior Staff
	35
	208.4000
	46.49821
	9.29964

	
	< Junior Staff
	65
	236.2800
	40.35838
	4.66018


	Independent Samples Test

	
	Levene's Test for Equality of Variances
	t-test for Equality of Means

	
	F
	Sig.
	t
	df
	Sig. (2-tailed)
	Mean Difference
	Std. Error Difference
	95% Confidence Interval of the Difference

	
	
	
	
	
	
	
	
	Lower
	Upper

	Assure

Adequacy
	Equal variances assumed
	.555
	.458
	-2.878
	98
	.005
	-27.88000
	9.68683
	-47.10319
	-8.65681

	
	Equal variances not assumed
	
	
	-2.680
	36.814
	.011
	-27.88000
	10.40195
	-48.95996
	-6.80004


From the first table above (Group statistics), we can observe that senior staff were 35 while junior staff were 65. The mean showed that there is a mean difference of 27.88 between the perception of senior and junior staff with regard to assure adequacy. This difference was further explained by the standard deviation of 6 between the two groups.
The rule states that if the Sig (2-Tailed) value is greater than .05, conclude that there is no statistically significant difference between the two conditions, while If the Sig (2-Tailed) value is less than or equal to .05, conclude that there is a statistically significant difference between the two conditions.

The results shows that  Sig (2-Tailed) value (.011 and .005) is less than .05. hence we conclude that there is a statistically significant difference between the perception of senior and junior staff with regard to assure adequacy.

HYPOTHESIS TWO

There is no significant relationship between proper staff training scheme and objective assessment and collection of personal Income tax.
Table 4.8: Pearson Correlation Table showing the relationship between  proper staff training scheme(PSTS) and objective assessment(OA) and collection of personal Income tax(COPIT).
	
	PSTS
	OA
	COPIT

	PSTS
	Pearson Correlation
	1
	.881**
	.881**

	
	Sig. (2-tailed)
	
	.000
	.000

	
	N
	100
	100
	100

	OA
	Pearson Correlation
	.881**
	1
	.881**

	
	Sig. (2-tailed)
	.000
	
	.000

	
	N 
	100
	100
	100

	COPIT
	Pearson Correlation
	.881**
	.881**
	1

	
	Sig. (2-tailed)
	.000
	.000
	

	
	N 
	100
	100
	100


Source: Survey data, 2021 

**. Correlation is significant at the 0.01 level (2-tailed)

The Pearson Correlation result in Table 4.8 contains the degree of association between PSTS, OA and COPIT. From the result, the Pearson correlation coefficient, r, value of 0.881 was positive and statistically significant at (p< 0.000). This indicates that there is a significant relationship between proper staff training scheme(PSTS) and objective assessment(OA) and collection of personal Income tax (COPIT).   

Thus, PSTS, OA and COPIT are correlated positively. 

HYPOTHESIS Three

There is no significant relationships between adequate public enlightenment campaign on tax policies and tax payer’s benefit or knowledge on tax benefit.
Table 4.9: Pearson Correlation Table showing the relationship between  adequate public enlightenment campaign on tax policies(APECOTP) and tax payer’s benefit or knowledge on tax benefit(TPBOKOTB).
	
	APECOTP
	TPBOKOTB

	APECOTP
	Pearson Correlation
	1
	.821**

	
	Sig. (2-tailed)
	
	.000

	
	N
	100
	100

	TPBOKOTB
	Pearson Correlation
	.821**
	1

	
	Sig. (2-tailed)
	.000
	

	
	N 
	100
	100


Source: Survey data, 2021 

**. Correlation is significant at the 0.01 level (2-tailed)

The Pearson Correlation result in Table 1 contains the degree of association between APECOTP and TPBOKOTB. From the result, the Pearson correlation coefficient, r, value of 0.821 was positive and statistically significant at (p< 0.000). This indicates that there is a significant relationship between adequate public enlightenment campaign on tax policies(APECOTP) and tax payer’s benefit or knowledge on tax benefit(TPBOKOTB).   

Thus, APECOTP and TPBOKOTB are correlated positively. 

Hypothesis Four

There is no significant difference at 0.05 between the perception of junior and senior staff regarding the attainment of target in priority areas of tax revenue administration.
Table 4.10: Significant differences  the perception of junior and senior staff regarding the attainment of target in priority areas of tax revenue administration.
T-Test

	Group Statistics

	
	Perception
	N
	Mean
	Std. Deviation
	Std. Error Mean

	Attainment of target
	>= Senior
	40
	211.5000
	52.39821
	9.39863

	
	< Junior
	60
	241.3600
	44.43837
	3.56118


	Independent Samples Test

	
	Levene's Test for Equality of Variances
	t-test for Equality of Means

	
	F
	Sig.
	t
	df
	Sig. (2-tailed)
	Mean Difference
	Std. Error Difference
	95% Confidence Interval of the Difference

	
	
	
	
	
	
	
	
	Lower
	Upper

	Attainment of Target
	Equal variances assumed
	.555
	.458
	-2.777
	98
	.005
	-26.87000
	9.78684
	-46.20418
	-7.65681

	
	Equal variances not assumed
	
	
	-2.511
	35.711
	.010
	-26.87000
	10.50196
	-47.85985
	-5.80004


From the first table above (Group statistics), we can observe that senior staff were 40 while junior staff were 60. The mean showed that there is a mean difference of 29.86 between the perception of junior and senior staff regarding the attainment of target in priority areas of tax revenue administration. This difference was further explained by the standard deviation of 10 between the two groups.
The rule states that if the Sig (2-Tailed) value is greater than .05, conclude that there is no statistically significant difference between the two conditions, while If the Sig (2-Tailed) value is less than or equal to .05, conclude that there is a statistically significant difference between the two conditions.
The results shows that  Sig (2-Tailed) value (.010 and .005) is less than .05. hence we conclude that there is a statistically significant difference the perception of junior and senior staff regarding the attainment of target in priority areas of tax revenue administration.
CHAPTER FIVE

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS:

5.1 Introduction

This chapter summarizes the findings on the appraisal of income tax collection and administration in Nigeria using Enugu state as case study. The chapter consists of summary of the study, conclusions, and recommendations. 
5.2 Summary of the Study

In this study, our focus was to appraise of income tax collection and administration in Nigeria using Enugu state as case study. The study specifically was aimed at ascertaining the extent to which the resources (human / material) are adequate for the management of the organization (ESBIR), finding out the extent to which the objectives of the organization (ESBIR) are being achieved in recent years, determining the relationship between Ignorance of tax benefits and the unwillingness of tax payers to fulfill their tax obligation, and evaluating the ethical validity and the basis of personal Income tax assessment and collection in Enugu state.
The study adopted the survey research design and randomly enrolled participants in the study. A total of 100 responses were validated from the enrolled participants where all respondent are officers and agents of  Enugu State Internal Revenue Service.
5.3 Conclusions

Based on the findings of this study, the researcher made the following conclusion.

Resources (human / material) are inadequate to the management of ESBIR (Enugu state board of internal revenue).

2 The objectives of the organization been achieved to certain low extent in recent past.

3 There is a relationship between the ignorance of tax benefits and the unwillingness of tax payers to fulfill their tax obligation.

4 The board has realized its targets on priority areas of personal income tax administration to certain high extent.

5 There is a significant difference at 0.05 between the perception of senior and junior staff with regard to assure adequacy.

There is a significant relationship between proper staff training scheme and objective assessment and collection of personal Income tax. 

7. There is a significant relationship between adequate public enlightenment campaign on tax policies and tax payer’s benefit or knowledge on tax benefit.

8. There is a significant difference at 0.05 between the perception of junior and senior staff regarding the attainment of target in priority areas of tax revenue administration.
5.4 RECOMMENDATIONS

Based on the findings and conclusion the study recommend that; 

Members of staff who engaged in sensitive assignments such as tax investigation and tax assessment should be adequately remunerated and be provided with the assurance given at government expense.

Setting up dependable and highly reliable tax administration machinery which will ensure operation efficiency hard work and loyalty amongst the personnel of the service.

Setting up a good computerized information and storage network to enable information to be processed promptly and accurately. This will also reduce evasion and avoidance tax.
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APPENDIXE

QUESTIONNAIRE

PLEASE TICK [√] YOUR MOST PREFERRED CHOICE(S) ON A QUESTION.

SECTION A

PERSONAL INFORMATION

Gender

Male [  ]
Female [  ]

Age 

20-30
[  ]

31-40
[  ]

41-50   [  ]
51 and above [  ]

Educational level

WAEC

[  ]

BSC/HND
[  ]

MSC/PGDE
[  ]

PHD

[  ]

Others……………………………………………….. (please indicate)

Marital Status

Single
[  ]

Married [  ]

Separated [  ]

SECTION B
Question 1: To what extent are the resources (human / material) adequate for the management of ESBIR (Enugu state board of internal revenue)?

	Options
	Please Tick

	Very High Extent
	

	High Extent
	

	Very Low Extent
	

	Low Extent
	

	Undecided
	


Question 2:  To what extent have the objectives of the organization been achieved in recent past?

	Options
	Please Tick

	Very High Extent
	

	High Extent
	

	Very Low Extent
	

	Low Extent
	

	Undecided
	


Question 3:  Is there any relationship between the ignorance of tax benefits and the unwillingness of tax payers to fulfill their tax obligation?

	Options
	Please Tick

	Yes
	

	No
	

	Undecided
	


Question 4:  To what extent has the board realized its targets on priority areas of personal income tax administration?

	Options
	Please Tick

	Very High Extent
	

	High Extent
	

	Very Low Extent
	

	Low Extent
	

	Undecided
	


Question 5:  Is there any significant difference between the perception of senior and junior staff with regard to assure adequacy?

	Options
	Please Tick

	Yes
	

	No
	

	Undecided
	


Question 6:  Is there any significant relationship between proper staff training scheme and objective assessment and collection of personal Income tax?

	Options
	Please Tick

	Yes
	

	No
	

	Undecided
	


Question 7:  Is there any significant relationship between adequate public enlightenment campaign on tax policies and tax payer’s benefit or knowledge on tax benefit?

	Options
	Please Tick

	Yes
	

	No
	

	Undecided
	


Question 8:  Is there any significant difference between the perception of junior and senior staff regarding the attainment of target in priority areas of tax revenue administration?

	Options
	Please Tick

	Yes
	

	No
	

	Undecided
	


Question 9:  Do the firms used by the Board of Internal Revenue to collect income make revenue generation easier?

	Options
	Please Tick

	Yes
	

	No
	

	Undecided
	


Question 10:   Are the personnel recruited for income tax collection qualified?

	Options
	Please Tick

	Yes
	

	No
	

	Undecided
	


Question 11:   Do the personnel render correct account of the amount of revenue collected to the Board of Internal Revenue Enugu?
	Options
	Please Tick

	Yes
	

	No
	

	Undecided
	


