ANALYSIS ON THE IMPACT OF SOCIAL RESPONSIBILITIES OF OIL COMPANIES IN THE HOST COMMUNITIES IN THE NIGER DELTA REGION OF NIGERIA

(A CASE STUDY OF SHELL PETROLEUM DEVELOPMENT COMPANY)

ABSTRACT

This contains the impact of social responsibilities of Oil Companies in the host communities of the Niger Delta region of Nigeria: A case study of shell petroleum Development Company. It is true that most corporate organizations especially multinational companies are not living up to expectation in solving the problems contributed in the region by their activities. Their oil exploration had causes pollution in the area, which has caused untold hardship to the people. Thus, the objective of the study was to explore how best to use the practice of public relations in solving these challenges. Both primary and secondary data were collected. Instrument used to collect primary data were personal interviews, questionnaires and observation. Secondary data were collected from textbooks, journals, magazines, newspaper and libraries. Questionnaires administration and interview methods were the principal methods used for collecting data. Descriptive research methods and survey technique were adopted by the researcher. The research findings of the project work reviewed that social responsibilities programmes are necessary. The findings also unyield that shell company earnies out its social responsibility programmes in its host community. The researcher recommended that the company should increase and expand its social responsibility programmes and government should help in the development of the communities in which most multinational companies exist. 
CHAPTER ONE 

INTRODUCTION 
1.1 
BACKGROUND OF STUDY  

The impact of oil companies towards improved welfare (social responsibility) for Nigerians as a whole and Niger Delta in particular goes to the very beginning. In 1962, most of the oil companies began oil exploration activities in the country. They presented the federal government an Aid-to-education plan under which they pledged to provide $900,000, over a period of five years for the education of Nigerians in various field. Since then, the oil companies have evolved a comprehensive programme for supporting the development of Nigeria’s different sectors namely education, health, infrastructural development, employment generation among others.

The concept of corporate social responsibilities as a new concept in the business world is the ability of a corporation to relate its operations and polices to the needs of the environment and the work force to the benefit of the organization and the host communities. Corporate social responsibility involves management of an organization, working and relating with host communities and own labour force to ensure that the company is responsible and responsive to corporate government. It includes the participation of the company in such vital areas as environmental protection, training of its work force and welfare package and employment, provision of social amenities within plant location, such as water, electricity, bridges, roads, schools, scholarship programmes and youth development programmes for the community and natural development. Business and society are inter-dependent because business cannot operate in a vacuum, it operates in the society and contribute immensely to the hazards of the environment from citizens and at same time provides employment, security and other many values to the community.

Thus, the concept of social responsibility of oil companies is vital in the life of organized business operations.

1.2. STATEMENT OF THE PROBLEM 

Presently, it is obvious that oil companies are not living up to expectations of their duties in the host communities. This contributed immensely to environmental degradation of the region, the air, water and land pollution, destruction of natural habitations and waste disposal system that are harmful and destructive to the host community. Lack of corporation to tackle the problem and reduce the effects of drilling activities on the environment and raise the standard of living of the people in the host communities became a source of concern to the youth of the region. Secondly, lack of infrastructures and social amenities in the host communities of Niger Delta region by the federal government and oil companies operating in the region. Thus, the researcher is intended in finding out the cause of these problems in the region. 

1.3. OBJECTIVES OF THE STUDY 

The research objectives include the following:

1. To assess if oil companies as part of their social responsibilities can tackle varying ecological issues in the host community.

2. To determine the extent to which oil companies have contributed to the infrastructural development of the host community. However, this should delve into health care, portable water supply and education. 

3. To evaluate the impact of the social responsiveness of the company on the life of the people in the host community. 

4. To ascertain the impacts of the activities of the oil companies on their host environment. 

1.4. RESEARCH QUESTIONS 

The following research questions were formulated to enable the researcher carry out the study: 

1.  How has the social responsibility of Shell Company tackled varying ecological issues in the host environment? (That is help in preserving the environment.

2.  How has shell Oil Company as part of its social responsibilities to the host communities contributed in the infrastructural development in the host community? 

3.  In their assertion that all the issues raise above are met, how has it impacted on the life’s of the people? 

4.  How has Shell Oil Company through its activities made an impact on individual in the host community? 

1.5. FORMULATION OF HYPOTHESIS 

The following hypothesis was formulated base on the objectives and problems of this research. 

Ho: Shell Company has been useful in providing some of the amenities to the host communities. 

Hi: Shell companies has not been useful in providing some of the amenities to the host communities. 

Ho: The multinational companies provide adequate infrastructures and amenities in the region. 

Hi: The multinational companies do not provide adequate infrastructures and amenities in the region.

1.6. SIGNIFICANCE OF THE STUDY 

The significance of the study lies in the fact that it would add to the alliteration guiding the federal government of Nigeria on how best social responsibilities of oil companies could be used and investigated in the region in order to restore progress, peace and security of life’s and property of the communities they operate. It will equally help the government make motivating polices to encourage organizations in the region participate and implement fully, the corporate social responsibilities policies and goals in communities of operation. 

1.7. SCOPE OF THE STUDY

The scope of the study focused on the role of corporate social responsibilities of multinational companies in the host communities. Specifically, the host communities expect the companies to improve and raise the standard of living of the people and also what the companies expect from the host communities, especially what shell company is able to do in this direction, to alleviate the impacts of oil exploration on the people of the region. 

1.8. LIMITATION OF THE STUDY 

This research is limited to the impact of social responsibilities of oil companies on the host communities in the Niger Delta region of Nigeria. Though, there are many oil companies in Nigeria, but this research only concentrates on the social responsibilities of shell Petroleum Development Company of Nigeria. However, due to the constrain in getting funds, the research work was fully financed by my sponsor and was restricted from odds. Furthermore, the problem of meeting the needed population size and other offices as regards data collection makes the research work base on questionnaires. The method of data collection was centered on the distribution of questionnaires and partly personal contracts or interview when and where necessary.

Therefore, the researcher will continue to put together the necessary and available materials and data in spite of the difficulties involved in the actualization of this research..  

CHAPTER TWO

LITERATURE REVIEW 

For easy understanding, the work will be discussed under; 2.1 Conceptual frame works on oil and gas, development, sustainable development and corporate social responsibility are discussed. 2.2Theoretical framework takes care of some related theories like free prior consent, livelihood approach, reducing reliance theory, unbalanced growth theory, big push theory, the institutional theory and social exchange theory and under 2.3 Empirical framework , were  studies done  by other researchers  that  relate  to the current study are  discussed  with their finding. Then is the summery of the work.   

2.1  Conceptual Review

2.1.2 Concept of Oil and Gas industry 

Natural gas is made up of just two elements - carbon and hydrogen. It is part of a family of chemicals known as hydrocarbons, which also includes oil and gasoline. As its name suggests, natural gas comes out of the ground as gas oil, gasoline and other hydrocarbons are recovered mixed together in a liquid called crude oil. It is formed as microscopic plants and animals living in the ocean millions of years ago which formed their food in the presence of sun,  when  died and sunk to the bottom of the sea layer, over millions of year layer after layer of sediment and other plants and bacteria formed. As they became buried ever deeper, heat and pressure began to rise. The amount of pressure and the degree of heat, along with the type of biomass, determined if the material became oil or natural gas. Very high heat or biomass made predominantly of Plant material produced natural gas (Yalaju, 2006). 

In Nigeria, oil and gas operations commenced effectively in 1956, with the first commercial quantity found in that year by the then Shell D’Arcy in Olobiri in the Akwa Ibom state. Before this time, from November 1938, almost the entire country was covered by a concession granted to the company to explore petroleum resources and in 1971, Nigeria joined Organization of Petroleum Exporting Countries (OPEC) as a member. This period witnessed the emergence of National Oil Companies (NOCs) across OPEC member countries, with the sole objective of monitoring the stake of the oil‐producing countries in the exploitation of the resource (Labara 2009). 

Multinational Oil Companies (MNOCs) were allowed to continue with such operations under Joint Operating Agreements (JOA) which clearly specified the respective stakes of the companies and the Government of Nigeria in the ventures whereas in other OPEC members’ countries, they have direct control of production operations. Currently in Nigeria,(MNOCs) operate under production sharing contracts due to the emergence of offshore oil and gas operation. This shift is attributable to a number of factors ranging from the complexity of operations in the offshore terrain which regulation under JOA, it will be difficult and also leads to dwindling of resources. Production sharing arrangement is the type of arrangement, in which the oil company will bear the operating cost and after then share the profit with federal government based on Memorandum of Understanding (MOU) after deducting petroleum profit tax (Onduku, 2009). 

This period witnessed the arrival of other MNOCs in the sector such as Gulf Oil and 

Texaco (now ChevronTexaco), Elf Petroleum (now Total), Mobil (now ExxonMobil), and Agip, in addition to Shell, which was already playing a dominant role in the industry. They play major role in the sector with shell accounting for just less than 50% of Nigeria’s total daily production, which currently stands at about 2.4 million barrels of oil.  

The oil industry is in charge of exploration, extraction, refining, transporting and marketing petroleum products of which the volume products are fuel oil and gasoline. These products serve as raw material to many chemical products including pharmaceuticals, solvents, fertilizers, pesticides, and plastics. The industry is divided into three major components which are: upstream, mid stream and downstream. Upstream activities are oil company’s activities which takes place in the oil field. This is a situation where oil wells are contracted to drilling contractors and   oil companies, which involves discovery, production or extraction of oil and gas and their treatment, transportation and delivery to designated export terminal or processing plants. Mid stream operation includes downstream activities (Ntukekpo, 1996). The gathering, refinery, transportation, storage and technology application to improve efficiency during midstream processes (Agbola and Olurin (2003). Technology is used during compression of fuels to ease flow through pipelines in order to detect leaks in pipelines and to automate communications for better pipeline and equipment monitoring. The upstream and downstream activities are regulated by SAS 7 and 14 in Nigeria and IFRS 6 to guide its operation. 

2.1.3 Oil and Gas in Nigeria Economy 

The land use degree 51 of 1969, Cap. L5 Laws of the Federation of Nigeria, 2004 and Section 44(3) of the 1999 gave Nigeria state the effective control over oil wealth in Akwa Ibom statecostal area. And it shall be managed in such manner as maybe prescribed by the National Assembly. Since the first shipment of crude oil in 1958, there has been an upsurge in oil exploration activities in Nigeria. These led to the discovery of numerous oil fields and subsequently to the development of various oil terminals (Ozobia, 1998). Positively in Nigeria, oil and gas sector stands as the mainstay of the economy in view of its role in economic development of the nation. It contributes over 95% of foreign exchange earnings, 40% of GDP and 85% of the Federal Government’s collectible revenue (Uwakonye, Osho& Anucha, 2006). At least presently, Nigeria can boast of over 21 billion barrels of proven oil reserves and stood as Africa’s largest oil producer and the world’s sixth most important exporter of crude oil (Onduku, 2009).Rise in oil price during Arab – Israel war and energy crises and depression led to increase in the oil revenue and boom for Nigeria and other oil exporting countries. This results to unplanned wealth in Nigeria.  

The material benefit from the unplanned wealth from oil has not enhanced development in the country because if it does, its material benefit will be enjoyed by all and not only by privileged few in the country. The good life, as the early Greeks defined development, that it is not only the satisfaction  of the material needs but also the enhancement of the overall respect for the rights of all, which is the condition for the desired social order that is a necessity for the good life (Owolabi, 2009). 

Nigeria solely reliance on crude oil contributes as a factor to lack of sustainability in development, hunger and corruption in the country. The oil wealth was not diversified to non oil sectors neither was there judicious use of the wealth in promoting industrialization for job creation in the society and neither was it used to develop oil communities rather enjoyed by few privileged in the country. Since no there is no other source for livelihood, the people resolve to pipeline vandalization, arm robbery, kidnapping as alternatives to survive hardship in the country. This does not only affect the people but also oil production and revenue in the country. Oil production was estimated at 2.37 million barrels per day (mbpd) during the first half of 2012, as against 2.48mbpd produced in the first half of 2011. The 4.4% decline in crude production levels was attributed to disruptions in production due to cases of oil theft and vandanlization in the oil producing areas (NNPC 2012). 

2.1.5 Oil and Gas and Akwa Ibom state

The Akwa Ibom state is Nigeria’s economic heartbeat (Darah, 2001) home to much of the oil and gas reserves and the oil industry. There are 349 drilling sites, 22 flow stations and one terminal in the early 1990s (World Bank, 1995) and about 10,000kmof pipelines, 10 gas plants, 3 oil terminals and 1,500 oil producing wells by the mid 1990s. As at today, there are over 600 oil fields, 5,284 on and offshore oil wells, 10 export terminals, 275 flow stations, 4 refineries and an LNG project (Lubeck Watts and Lipschutz, 2007) and as at 2000 crude oil reserves was estimated at over 30 billion barrels. 

Unfortunately oil has not brought prosperity, better living conditions, governmental attention and development the oil host community rather; it has been accompanied by instability, insecurity, conflicts, violence, crime, and social tensions. 

The Akwa Ibom state is characterized by the absence of infrastructure, social services, non-oil industries and even petroleum products. There is widespread neglect on social and economic under development. The region is the least developed in the nation due to the neglected aspects of oil exploration in the Akwa Ibom state communities (Odje, 2004). 

Upsurge in environmental degradation in the Akwa Ibom state is a product of neglect on the part of government into the unsustainable oil exploration activities in the country. The people especially women depends on the environment to survive. Farming and fishing mostly are the source of their survival but due to oil spill and gas flare, the river and farms are contaminated  and cannot produce food to take care of the family neither are their replacement for the damaged livelihood either from government or multinational oil companies to make up. 

2.1.6 Oil Spillage is an imminent threat to the public health or welfare (Ntukekpo, 1996). It is uncontrolled well blowout, pipeline rupture or storage tank failure which its consequences are contamination of marine shorelines, damage of localized ecology nearshore community. It is also harmful to the environment to the extent that it destroys plants and animals in the estuarine zone, settles on beaches to kills organisms and marine animals like fishes, crabs and other crustaceans, endangers fish hatcheries in coastal waters and as well contaminates the flesh of commercially valuable fish, poisons algae, disrupts major food chains,  decreases the yield of edible crustaceans and coats birds, impairing their flight or reducing the isolative property of their feathers, thus making the birds more vulnerable to cold. (Atlas, 1981; Leahy and Colwell, 1990; Atlas and Bartha, 1992).  

Categorically, oil spillage is divided into four groups namely minor, medium, and major and disaster. Minor spill is where the oil discharge is less than 25 barrels in inland waters or less than 250 barrels on land, offshore or coastal waters, that does not pose a threat to the public health or welfare. Medium spill is 250 barrels or fewer spills in inland water or 250 to 2,500 barrels on land, offshore and coastal water while the major spill, occurs in situation where the discharge on the inland waters is in excess. Oil spillage may occur as a result of sabotage, corrosion of pipes and storage tanks, carelessness during oil production operations and oil tankers accidents. 

In Nigeria, it is assumed that majority of oil spills is due to corrosion, sabotage and unsustainable oil production operations. Only one percent (1%)  attributes oil spills to engineering drills, inability to effectively control oil wells, failure of machines, and inadequate care in loading and unloading oil vessels (Amnesty international 2013).Most oil pipes and tanks in the country are old and lack regular inspection and maintenance and most of the inhabitants of oil rich communities in Akwa Ibom state engage in oil bunkering which at the cause of doing this, oil pipelines are destroyed and damaged. Pipeline vandalization is a consequence of youth restiveness ( Atubi and Ugbomeh 2010). The agitation for resource control has been in the increase in the Akwa Ibom state since the government and multinational companies have failed to attend to their human and infrastructural problems. From seven cases in the 1993, it rose to 33 cases in 1996and 57 cases in 1998. There was a dramatic increase of 497 reported cases of pipeline vandalization in 1999 and over 600 cases in 2000.Some cases like Jesse pipeline explosion fire that killed over 1000 people and oil-spill fire in Kalabileama Community in Nembe Local Government Area of Bayelsa State  that killed 17 in 2003 (Atubi and Ugbomeh 2010). The recent major occurrence at Idaho was an incident where an offshore platform in south-eastern Nigeria, about 40,000 barrels of oil spilled into the environment. It is Oil Company’s responsibility to safe guides the pipelines against sabotage in the Akwa Ibom state. (Amnesty international 2013). 

2.1.7 Gas flaring in the Akwa Ibom state occurs due to pumping of crude oil from the ground to produce petroleum. Gas flare in Nigeria is a normal phenomenon as long as oil and gas exploration is concerned in the Akwa Ibom state.  An argument by the oil companies that they need sufficient time to acquire the technology that will mitigate flaring (Aghaliwo 2009). The alternative is for them to pay higher tax as a consequence for flaring but people’s health and the environment is at stake because the Surplus natural gas when released from an oil field are destroyed by fire and this contribute to momentous carbon emissions to the environment.(Ukoli, 2005).  

The option to release gas to the atmosphere by flaring and venting is a critical practice in oil and gas production, primarily for safety reasons.  It does not just waste the precious resource but also brings adverse effects that potentially contribute to global warming Campbell (2005).Flaring and venting predominantly destroys media of the environment (air, soil and biodiversity) which generates increased temperatures and noise in an area (UNDP 2006). The total of 84.60% of total gas produced is flared with 14.86% only used locally Energetic Solution Conference (2004). In Akwa Ibom state, there are about 123 gas flaring sites Agbola and Olurin (2003). It was highlighted that also, about 45.8 billion kilo watts of heat are discharged into atmosphere from 1.8 billion cubic feet of gas everyday in the Akwa Ibom state. Rendering large areas inhabitable for the people in spite of numerous polices and laws that guide and ensure complete utilization of produced associated gas, reduction of flaring and production of greenhouse gas to comply with stoppage of gas flaring completely by 2004 or 2008 (Ukoli, 2005).Niger Delta region has been victimized through environmental degradation with lots of well documented cases of fire incidences which resulted to large number of human fatalities, crops destruction and decline in agriculture activities (Nenibarini, 2004).Flaring of gas does not just imply wasting potential source of energy but also wastage of resources and revenue goes up in flames as the fire burns. Therefore, measures to manage the environment now at the face of economic constraints in the country, such are considered luxury and more fit for the rich and developed countries (Natural Resources Forum, 1992). 

2.1.8 Concept of Development is achievable when the mere economic growth of a nation is translatable to realization of common good so that the populace will benefit from it. Development is regarded, not as mere economic transformation, but rather as improvement in all aspects of life, without compromising the rights of others to achieve the same (Onweazu 2012). Going with this definition, it means that development is tantamount with the principle of democracy.  

The concept of developmental democracy postulate  the strong relationship between the idea of development as improvement of human condition and the idea of democracy as involving the rights of the citizen to determine what constitutes genuine improvement of his condition. Democracy is indeed an ethical concept in the sense that it accepts that it is right and proper for all the citizens to participate in the process of development (Owolabi & Owolabi, 2009). Therefore people must know what their needs are, and also must involve in the process of meeting those needs. It is then that development can be sustainable. 

2.1.9 Concept of Sustainable Development

Sustainable development is path to human progress that meets the needs and aspirations of the present generation without compromising, the ability of future generations to meet their needs Brunt land and (1987). The major measurement for sustainable development is improvement in the quality of life. The people who are the main objects for development should be free to define what they consider as development (onweazu 2012) to be able to participate in the process which led to sustainable development. 

Millennium Development Goals (MDGs 2000) addressed sustainable development as a response to global environmental concerns, biophysical issues, fairness, equity and distribution. It states that developmental goals must be set to achieve the following issues before it can be sustainable. It must increase the availability of basic life sustaining goods, raise the standard of living as well as expand the range of economic and social choices among individuals. Therefore it is an idea that every nation in partnership with global development must at least achieve the following goals by 2015; complete eradication of poverty and hunger, assessable universal basic education, promote gender equality and women empowerment, reduction in child mortality, improve maternal health combat HIV/AIDS, malaria and other diseases (MDGs 2000).  

Nigeria is not exempted from the global issue. As a country, sustainable development is an urgent need that required attention both from the government and the multinational companies. The resources generated in the country should be transformed to achieve the numerated millennium goals in the country. There should be reality in their responsibility especially in the Akwa Ibom state because the People are now enlightened about their rights as citizens and in the same vein, they are becoming increasingly aware of how much is derived from their communities as oil revenues both for the government and the multinational oil corporations (Niger Delta Survey, 1992).This entail that the people Akwa Ibom state are no longer ignorant of their right to enjoy the wealth generated from their land. 

2.1.10 Community Relations/Corporate Social Responsibility 

Every business, interdependence with the environment for its survival gave rise for need of good Community Relations which entail people wanting to live a better life and bring their talent and skills in labour market. The Corporation hires those employees to help the organization to make profit which is used to address needs and to make the community a better place to live. Good community relations focus on how businesses should be integral to the lives of those who live in the cities and neighborhoods where they operate that will create an enabling environment in the host community where the company can carry out its activities without any hindrance in the society. In view to this Alabi(2012), referred it as a problem solving strategy that involves analysis of the problem of the society, planning, taking action in respite to the problem identified and evaluating programme effectiveness, inadequacies, or outright failures that will attract the assistance and support of host communities for modification if there is any need.  

2.1.11. Corporate Social Responsibility 

Corporate social responsibility is a function of effective community relation which aids in securing what the business needs from the community; to protect its investment, increase sales of product, and reduce cost of dealing with government agencies. CSR is one of the obligations that a business has to the society from which it plough its profit (Bowen (1953). This also includes decision in policy making to pursue policies that enable her make decisions on how to follow lines of action that are compatible with the objectives and values of the society.  

Most business see their responsibility as only engaging into activities that increase their profit as  social responsibility and do not see reasons with the business incorporating the affairs and wellbeing of the society into the business as a strategy to foster human relation and marketing. Due to spread in social media spreads, eco-minded consumers keep track of business that is not green. Consumers expect that companies, from multinational to local entrepreneurs will practice solid stewardship of the Earth, engage in local community activism where the workers live, and ethically handle corporate money matters. For this causes businesses that invest in the paradigm shift enjoy larger   

The involvement of multinational oil companies and their activities in the Akwa Ibom state can also be better explained through the concept of corporate integrity. Jones and Pollitt (1995) posit that business life consists of three dimensions of integrity which include personal, the corporate and the macro economic and so it is appropriate to conceptualize integrity as organizational level concept since organizations are engaged in a web of relationships with stakeholders and are therefore bound by following expectations and agreed standards of operation (Kaptein& Reenen, 2001).  For this will show the level of trustworthiness of the business. Thus, if the multinational oil corporations operating in Akwa Ibom state Nigeria follow the principle of corporate integrity ethics, they will be able to reach out to the host communities in their area of operations and this will help them to maintain cordial relationship with the host communities (onweazu 2012). 

2.1.12 Corporate Social Responsibility / Multinational Oil Companies 

Multinational oil companies as major joint venture partners of NNPC in exploration oil in Akwa Ibom state remain Shell Petroleum Development Company, Chevron, Mobil, Texaco, Elf and Nigeria Liquefied Natural Gas a subsidiary of NNPC whose activities were believed to have rendered the region inhabitable through persistent oil spillage and gas flaring. Response from these moral and matured multinational oil companies to its host community expectations should not only be determined by legal constraints or the desire to avoid sanctions neither should it be solely determined by industry solidarity contract, rather more so by a creative expression of self discipline and self control that is morally defined (onweazu 2012).   

Corporation social responsibility of multinational companies in response to social economic problems in the Akwa Ibom state could be achieved through macro and micro responsibility (Onweazu 2012). Using the macro strategy as response entail steep and sudden rise in the revenue of host country but the significant change will also have a multiplier effect on corruption, human rights controversies and cause lack of democratic progress in developing countries (Skjaerseth et al 2004).On the other hand, micro response strategy encompasses the immediate effects of the intervention programmes of the multinational oil corporations on the local communities and these include employment of the host community members in their corporations and provision of basic infrastructural facilities in their areas of operations to improve their living condition. 

Whichever measure that is embark upon will benefit the oil company’s reputation and development of the host country but considering the micro social responsibility strategy, it will benefit the oil company’s reputation and as well as the host community development. However, a major criteria use for analyzing such corporate response is the level and degree of commitment, level of commitment refers to the extent to which oil corporations recognize and respond to demand for responsibility for developments on the macro level in host countries. Degree of commitment refers to the link between rhetoric and realities (Skjaersethet al., 2004).
   2.1.13. The Relationship between SD, Corporate Sustainability and CSR. 
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employee value by creating a "green" strategy aimed toward the natural environment and taking into consideration every dimension of how a business operates in the social, cultural, and economic environment. Corporate sustainability describes ethical corporate business practices built around social and environmental considerations. Triple Bottom Line concept by Elkington (1999)   state that business goals were inseparable from the societies and environments within which they operate and derive profit. Failure to account for the impact of the business on the social and environment, it will make the business practice unsustainable. 

TBL as an accounting framework with three dimensions, social, environmental and financial which is all about incorporation of sustainability into business by ploughing back into the community from which it earns its profit Elkington (1994). United Nations (2007) described TBL as criteria for measuring an organization success which includes, how fair and beneficial the business practice is towards the labour and the community. Incorporation of sustainability into the business can increase revenue, reduce energy expenses, reduce waste expenses, reduce materials and water expenses, increase employee productivity, reduce hiring and attrition expenses, and reduce strategic and operational risks. Information disclosure of a business with his stakeholders enhances sustainability in business; it promotes employee involvement in creation and innovative process of the business.  

Corporate sustainability (CS) management aims at managing ecological, economic and social effects, to achieve a sustainable development of the organization and to create with its business a positive contribution of the company to a sustainable development of the economy and society at large.  

In defining the relationship between corporate social responsibility and corporate sustainability, it is conglomeration of both voluntary and legal compliance of business practice to enhance sustainable development.  CSR refers to voluntary societal activities of companies exceeding legal compliance (Schaltegger2008), Sustainability management covers both voluntary environmental and social activities exceeding core business as well as compulsory issues such as the management of legal compliance or the management of issues deriving from NGO or customer pressure. It requires business shaping and business development to become a driver of sustainable development.   

2.2 THEORETICAL REVIEW

This study considered several theories and approaches such as free prior consent Reducing Reliance Theory, Unbalanced Growth Theory, Big push theory and the Institutional Theory, Public Trust and Social Exchange Theory. 

2.2.1 Free Prior Consent 


Goodland (2003) emphasized on the importance of people’s consent to be sought before implementing project that will affect them through one way or the other.  Their consent will determine how successful the project will be because they are aware of its effects and benefits. Their participation will turn out to be cordial because they will benefit from its profit but when assignment or project is imposed on individual or community, it’s bound to fell or escalate into conflict because that is abuse of right. 

2.2.2 Sustainable livelihood Approach 

The approach of livelihood describe livelihood as the process through which individuals and communities make their living. The source of livelihood is jealously protected against shocks and treats. Sustainability of livelihood is important to maintain or enhance its capabilities and assets both now and in the future, while the natural resource base not undermined. 

Farming and fishing are source of livelihood in the Akwa Ibom state (UNDP 2002), homes are sustained through these activities that are highly dependent on the environment. Hence the reasons why oil host communities show case their anger towards environmental degradation which poses as treat to their livelihood.  

2.2.3 Reducing Reliance Theory 

The theory of reliance stipulates how important it is to diversify the economy if indeed the richly endowed resources will enhance sustainable development in the country.  Diversification of the economy encourages development in areas such as manufacturing, construction, real estate, transportation, communications, information, technology, creation of industrial zones and will also create Initiatives to provide incentives for domestic investment, savings and Investment in human capital (Stiglitz 2004).

When the economy is diversified, for instance diversifying the huge revenue from oil exploration into other sectors will reduce the level of reliance placed on oil and gas in the country. The strategy will mitigate financial curiosity and conflict among the people. 

2.2.4 Unbalanced Growth Theory propounded by Hirschman states that it is not necessary to make simultaneous investment in all sectors of the economy rather selected sectors should be invested on, for they will serve as link to the development of others.  This is due to lack of availability of resources in the less-developed countries and therefore, when a particular sector is invested on; it will have a linkage affect that will lead to balance growth in the industry and economy. Industry A will lead to growth in industry B and C and may at the same time lead to growth in the demand for the product of B and C. with this strategy there will be acceleration in industrialization and enhanced sustainability in under developed countries. 

2.2.5 Big push theory

Rosenstein-Rodan (1943, 1961) propounds the theory based on the idea of coordinated investment in underdeveloped country.  According to him, every underdeveloped country required a big push or large investment to overcome the obstacles of development and to launch its paths into progress. When selected sectors adopt simultaneously investment; it will lead to increasing returns technologies that will create income as well as demand for goods in other forward and backward linked sectors. Such income creation and demand enhancement would then enlarge the market which will lead to industrialization. Going by this theory, investment in the oil and gas sector is recognized as a big push investment that will enhance sustainable development in the country through reinvestment into other sectors of the economy. 

2.2.6 The Institutional Theory  
This theory, according to Scott (2001) attributed institutions as social structures which operate at various degrees of power with inherent capacity to control and restrain behavior. Thus the institution should be able to enforce restrictions through dictation of legal, moral, and cultural limits and setting off legitimate from illegitimate activities as it will be able to also assist in sanctioning activities and actors, offers guidelines on resources and codes of conduct by then shape actions in the society. 

Namuyondo(2018) however views institutions as entities that affect decision-making actions which affects localized interpersonal relationship that can be easily affected by both periodic and constant change to entail stability. Governments seen as an institution with core responsibility to build an underlying process that could be used to, construct change that will ultimately influence planning and organization and with the outcome can avert conflict and overlapping roles in the oil industry. The need for Social law and order which must or ought to be observed to ensure compliance, reward or punish behavior as appropriate using different measures including shaming or shunning as well as the use of the police and law courts. 

2.2.7 Social exchange theory 
 The theory of social exchange states that our interactions are determined by the rewards or punishments that we receive from others and all human relationships are formed by the use of a subjective cost-benefit analysis. Individual interactions are bound to continue if the benefit exceeds its cost and whose rewards may come inform of recognition, money and gift while cost or punishment may be inform of humiliations and execution. 

2.3 EMPERICAL REVIEW

Intensive review of related work and findings are explained under this heading. The study by; (Eregha and Irughe 2009), examined the oil related environmental degradation in the Nigeria’s Niger-Delta and the emerging socio-economic multiplier effects revealed on the emerging social disorder and HIV/AIDS. Its prevalence in the Akwa Ibom state is seen as a result of the economic multiplier effects such as unemployment and high level of poverty in the region. 

(Anyanwu, 2012) also observed that careless nature of oil operation in Nigeria causes environmental degradation in the Akwa Ibom state. The study relates the unsustainable process of operations to the absence of any form of impact assessment of the project at the beginning of oil activities. It was not until 1991 that the  awareness on the need for Environmental Impact Assessment (EIA) on major oil projects became gradually entrenched resulting to the issuance of Environmental Guidelines and Standards for the Petroleum Industry in Nigeria, which provided for the first time, details of the process and procedure of EIA by the Government in Nigeria. 

In relation to the amnesty initiative as a solution to the general problems of underdevelopment in Akwa Ibom state, (Ogege 2011) in his study argues that the idea behind the design of amnesty initiative was to create a favorable atmosphere for sustainable development of the region which is asking the militant to surrender their arms and renounce militancy. In reality the study made it clear that, it was an intentionally designed programme to deceitfully disarm the militants in order to create an enabling environment for the multinational oil companies to operate unhindered while ignoring the burning issues of underdevelopment that triggered the violent agitations in the first place.  

From studies reviewed, 

Alabi (2012) study on Chevron effort in oil host communities in Rivers state, Ondo state and Delta state, according to the study states that the corporate social responsibility of Chevron has not been satisfactory due to the high expectations of the people from the oil giant in return for the environmental degradation over the years.  In the same vain Andabai (2013) on the study multinational oil companies corporate social responsibility in oil host communities which was carried out in ten local communities in Bayelsa founds out that there is no significant relationship between multinational oil companies and corporate social responsibility in oil host communities of which the government was held responsible for such failure as an institution with core responsibility to build processes and strategies that affect decision-making actions which could be used to, construct change that will ultimately influence planning and organization polices and with the outcome can avert conflict and overlapping roles in the oil industry. 

Eluka (2013) in relation to corporate social responsibility state that there are no significant impact on community development activities from NAOC and SHELL in the Akwa Ibom state.  Phenson (2018) vivid examination on the impact of oil exploration on the internal security of the Akwa Ibom state discovered that it is the reoccurrence in environmental degradations and pollutions arising from gas flaring and oil spillages that infuriate frustrations and tension among youths of oil-rich and neglected Niger-Delta. Government’s impulsive attempts using military forces to suppress genuine demands from these regions always failed. It often leads to stiff resistance which resorted to arms-struggles and militant reprisals with consequences on peace, security and loss of lives on both warning parties. 

On the issue of insecurity, the multinational oil companies are not left out. Na’ankwat (2012)study to determine the effect of insecurity and conflict in the oil host communities on the health, safety and environment of the multinational oil companies, finds out their security and  health are brought to the forefront of the combat.  Some factors were also identified as the reasons for poor management of Health, Safety and Environment (HS&E) in oil and gas industry which include; lack of legal enforcement framework and ineffective enforcement framework, inadequate training of site workers on HS&E, lack of adequate technology to monitor and evaluate technology to monitor and evaluate HS&E towards  

The study also identified that lack of a legal and regulatory framework, ineffective enforcement agency, inadequate training of site workers on HS&E, lack of adequate technology to monitor and evaluate HS&E trends and indicators, poor risk assessment management process and poor analysis of the business environment. 

Orbunde(2010) in his study said that although oil and gas has positive effect on GDP but has not enhance sustainable development. Therefore, government should invest more in the industry by way of expansion and development of the industry to provide employment, infrastructure such as good roads, pipe borne water and electricity to enhance the country’s profile at OPEC, foreign exchange revenue generation and accelerate economic growth.(Joseph2013et’al) in relation to oil exploration and poverty in Akwa Ibom state observed that due to ecological unfriendliness activities of the multinational corporations in the region the people source of livelihood are destroyed therefore CSR in the oil host communities can serve as replacement to the destroyed livelihood. 

Gbadebo (2008) attributed the unsustainability in Akwa Ibom state posed by oil exploration to sole controlling of the oil sector by government. There are no laws implemented that encourages private sectors active participation in the crude oil sector. The people should participate in sustainable development process in their community. 

Study by Okoji (2012) to examines if the operation of multinational oil corporations in Akwa Ibom state complies with the principles of corporate integrity using descriptive survey research design of on two states of Akwa Ibom state using ex- post facto found out that sustainable development programmes employed by multinational companies neither  comply with the principles of corporate integrity nor  meet the needs of the host communities in their area of operations because of the effect of environmental degradation that occur as a result of the oil exploration activities of the multinational oil corporations are on the increase. 

USAID (2006), associated that  complex problems of conflict in resource abundant countries can not be solved by a single policy, but wide variety of polices that may be promoted and  implemented by diverse group of actors including international financial institutions, foreign government, NGOs, development agencies, multinational corporations and government. Also policy reforms should be guided with enhanced transparency, civil participation, strengthened system of government proved arrangement for international monetary and oversight higher levels of efficiency and equity in translating national revenue into improvements for the common welfare of citizens.s

Namuyondo (2018) empirically confirmed that government structures are crucial instruments to enhance the sustainability development and economic growth in the nation. Strengthening local institutions will also help to enhance social equality.  While Redressing delay in policies and laws that guide how petroleum licensed companies could carry on their activities could serve as watch dog institution that continuously demand for explicit sustainability measures from the oil companies with vigilant consideration given to determine instruments to check if compliance with environmental standard are adhered to since there are strong indications that environmental mitigations may not be followed. Tobi (2005), has attributed the paucity of judicial enforcement of environmental laws in Nigeria to “general lack of awareness on the part of the people in the area of environmental litigation”.  

Chukwunonyerem (2011) describe pollution of environment as dept that must be paid for the society to succeed. From the research, he finds out that the attitude of the court during pre-environmental awareness era was very disappointing but that there is significant improvement in the approach of the courts to cases brought before them regarding environmental and human right abuse. Therefore, individuals whose rights have been impugned could seek redress in court. 

2.4 Summary of the Literature

Sustainable development is not just mere economic development rather it is the improvement of people’s wellbeing from the available resources. It was observed from the existing studies reviewed that the richly endowed crude oil resources in the Akwa Ibom state have not really achieved that sustainable development neither in the country due to environmental and social problems. The effect of oil and gas on development in Nigeria narrowed to the oil host community has not been sustainable (Onweazu 2012).These problems have multiplier effect revealed in social disorder and HIV/AIDS prevalence in the region as a result of unemployment and poverty. According to Anyanwu (2012), the unsustainable process of oil and gas exploration in the region is seen as the main cause of environmental degradation. It has destroyed the people’s source of livelihood without any replacement for their survival hence the genuine demand of the people  control their resources which results to conflict, loss of lives and resources whenever Government confront their demand using   military force. 

Study by Namuyondo (2018) examines the role of government on environmental degradation. It was noted that the major role of the government is to ensure redress in delay of policy and laws implementation in the oil industry. Environmental Guidelines and Standards for the Petroleum Industry in Nigeria should be strictly adhered to in the exploration process in Akwa Ibom state. Defaulters should be punished immediately without retrospection as a measure for compliance. 

Also from the study, it was recommended that multinational companies should incorporate integrity as a concept. This entails that their response to oil host communities social needs should not only be determined by legal constraint, sanction or solidarity contract rather it should be an expression of self discipline and self control that is morally defined using anticipatory and preventive approach to social responsibility. 

Therefore, it is based on this fact that an appraisal study will be carried out to determine the extent to which multinational companies perform their corporate social responsibilities in oil host communities which is an aspect of measuring the extent to which multinational companies incorporate integrity as a concept.  

CHAPTER THREE 

RESEARCH METHODOLOGY
3.0 
Introduction

 This chapter deals with the methods adopted in gathering data for the purpose of this study. it described the research design, sources and instrument for data collection, population of the study, sampling technique, sample size determination, validity and reliability of the instrument used for the study then the method of data presentation.  

3.1 
Research Design

In this study, a Cross-sectional Quantitative research design approach was used. The justification for considering this method was the need to accurately appraise the extent to which Oil and Gas companies in the Akwa Ibom state of Nigeria fulfil their social Responsibility. 

3.2 Source of Data 

This study used Primary data through questionnaire administration in collecting data in line with the objectives of the study; to examine the extent to which multinational oil companies employ graduates, empower unskilled labour, empower the youth through award of scholarship and assist in community development of their host community. 

3.3 
Population of the Study

The population of the study were the  people of the four (4) local government area each of the four (4) Akwa Ibom state states. In order to get the estimated 2018 population of the people, the population figures of these people according to the 2006 National Population census was increased by 2.5% for the eight years. It was estimated that Nigeria population grows at 2.54% National Population Census (2010). 

3.5 Sampling Technique / Sample Size Determination

The researcher employed Williams (1978) method of sample size determination as was adopted by Kelinger and Lee (2000). Below is the formula for Williams sample size. 

            S =      n 

 SHAPE  \* MERGEFORMAT 



                1 +  N

    Where  

S  is the required sample size; 

n. is the proportion of the population that will be sample, which is 0.05%N is the total population of the study area.
With the formula, the required sample size for the study will be determined as follows. 

 S   =    0.05% × 3,803129 



1 + 0.05% × 3803129 


3803129 

    S     =     1,901.5645 


1 + 1901.5645 

                     3803129          

   S   =      1,901.5645 
=   1900.6 
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     1 + 0.0005 

Therefore, the sample size for the study was 1901. 

The above computation shows that 1901 respondents would be chosen for this study from across the people of Akwa Ibom state of Nigeria. These would be chosen by using the below stratification method. 

 3.6 Method of Data Presentation  

In analyzing the data collected, descriptive statistics and inferential statistics were employed with the aid of Statistical Package for Social Science (SPSS) software (Version 15). Percentages, frequencies and tables were used in data presentation. However, correlation coefficient was used to test hypotheses 1 to 4 to determine the extent to which multinational oil companies perform their corporate social responsibility in the Akwa Ibom state.  

Correlation Coefficient Model 

r. =   n ∑ ҳy - ∑ ҳ ∑ y

 SHAPE  \* MERGEFORMAT 



   √│(n ∑ ҳ2- ( ∑ ҳ )2 )(n∑y2-(∑y)2)] 

3.7. Validity of the Research Instrument 

Validity of the instrument is to determine the extent the measuring instrument on application performs the functions for which it is designed. The researcher used both content validity and pre-test for every question contained in the questionnaire to find out the validity of the research instrument. The proper structured questionnaire was given to research expert and supervisor to vet before using it. 

3.8 Reliability of the Instrument 

To ascertain that the research instrument is reliable, Cronbach Alpha was used to analyse the data from the questionnaire. Cronbach Alpha was used to measure the internal consistency of the questionnaire. The rationale behind the use of Cronbach Alpha is to ensure that the homogeneity of the items on the questionnaire. The reliability coefficient as revealed by Cronbach Alpha was 0.85. see appendix  (3) for the computation  

CHAPTER FOUR 

DATA PRESENTATION, ANALYSIS AND INTERPRETATION OF DATA 
4.1
Introduction 

This chapter tested and analyzed the data generated for this work, which comprised the independent variable, dependent variables as well as the control variable. The hypotheses formulated for the entire study were as well tested and conclusions appropriate for the appraisal of the CSR practices of the oil companies operating in the Akwa Ibom state of Nigeria were taken. Survey report and respondents’ demographic data are shown in table 4.1 to 4.5 below, the analysis of respondents’ responses are based on the research questions; and tests of hypotheses. 

4.1 
Survey Report and Respondents’ Demographics Table 4.1: Survey Report 

 SHAPE  \* MERGEFORMAT 




 Akwa-Ibom Bayelsa  Delta
 Rivers Total 
Copies of Question. Adm. 
334 
490 
 495 
 582 
1901 

Copies Not Returned 
46 
20 
 24 
 36 
126 

Copies Returned 
288 
470 
 471 
 546 
1775 

% Response Rate [Column] 86.3% 
96.0% 
 95.1%  93.8%  

% Response Rate [Total] 
15.1% 
24.7% 
 24.6%  28.9% 93.3% 
Out of the 1901 copies of questionnaire administered, only 126 copies were not returned. 

1775 copies were returned and these yielded a percentage response of 93.3%. 

Table 4.2: Respondents’ Gender 

	Option 
	
	Frequency 
	Percentage 

	
	Male 
	1071 
	60.3 

	
	Female 
	704 
	39.7 

	
	Total 
	1775 
	100.0 


The distribution of the respondents’ gender that was presented on Table 4.2 above showed that across the Niger-Delta states, majority of the respondents captured are males. About 1071 (60.3%) of them are males while 704(39.7%) others are females. 

Table 4.3: Respondents’ Age 

	Option 
	
	Frequency 
	Percentage 

	
	Less Than 25years 
	730 
	41.1 

	
	25 To 34years 
	781 
	44.0 

	
	35 To 44years 
	154 
	8.7 

	
	45years And Above 
	110 
	6.2 

	
	Total 
	1775 
	100.0 


The table two above shows that 41.1% (730) of the respondents are less than 25 years of age. 44.0% (781) of the respondents are between the age of 25 to 34 years.  

Table 4.4: Respondents’ Education Level 
	Option 
	
	Frequency 
	Percentage 

	
	First School Leaving Certificate 
	136 
	7.7 

	
	SSCE/GCE 
	484 
	27.3 

	
	OND/NCE 
	209 
	11.8 

	
	Bsc/HND 
	935 
	52.7 

	
	Master/Phd
	11 
	.6 

	
	Total 
	1775 
	100.0 


it can be deduced that majority of the Niger-Delta people captured are well educated. Many of them are graduates and of course, they could understand the questionnaire as it captured Corporate Social Responsibilities of the Oil Companies operating in Akwa Ibom state.  

4.2 
Opinion Survey Responses based on Research Questions 
Table 4.5 Research Question 1The Nature and Extent of the Corporate Social Responsibility [CSR] Practices of the Oil Companies operating in the Akwa Ibom state of Nigeria Recruitment of University Graduates from Niger-Delta Region by oil companies 

	Option 
	
	Frequency 
	Percentage 

	
	Strongly Agree 
	708 
	39.9 

	
	Agree 
	385 
	21.7 

	
	Undecided 
	363 
	20.5 

	
	Disagree 
	198 
	11.2 

	
	Strongly Disagree 
	121 
	6.8 

	
	Total 
	1775 
	100.0 


It is seen from the table above that one of the CSR performed by the Oil multinational oil companies in the Akwa Ibom state is Recruitment of University Graduates To show whether the Oil Companies do perform this CSR, the opinions of the people of Niger-Delta gathered on this were presented on Table 4.5 above. 708(39.9%) of the people strongly agreed that the Oil Companies operating in their region do recruit their university graduates as a way of showing how socially responsible they are. 385(21.7%) of the people also agreed, 363(20.5%) could not decide, 198(11.2%) disagreed while 121(6.8%) others strongly disagreed. These opinions showed that, majority of the Niger-Delta people are in support that the Oil Companies in their region do recruit their university graduates.  

 Creating of Massive Employments for the People of Akwa Ibom state to Earn a Living as the companies give back strategy 

	Option 
	
	Frequency 
	Percentage 

	
	Strongly Agree 
	290 
	16.3 

	
	Agree 
	616 
	34.7 

	
	Undecided 
	308 
	17.4 

	
	Disagree 
	297 
	16.7 

	
	Strongly Disagree 
	264 
	14.9 

	
	Total 
	1775 
	100.0 


Another aspect of the corporate social responsibility of Multinational oil companies in the Akwa Ibom state is creating massive employments for Niger-Delta people. 290(16.3%) of the people strongly attested to this while 616(34.7%) also agreed, 308(17.4%) could not decide, 297(16.7%) disagreed and 264(14.9%) others strongly disagreed. This shows that majority of the Akwa Ibom state people are in support of the notion that the Oil Companies do create massive employments for the people of Niger-Delta as a way of their Corporate Social Responsibilities 

Youths, Market Women/Men and Entrepreneurs in Akwa Ibom state Communities are Empowered by Oil Companies despite Their Exploitative Oil Exploration in the Region

	Option 
	
	Frequency 
	Percentage 

	
	Strongly Agree 
	279 
	15.7 

	
	Agree 
	407 
	22.9 

	
	Undecided 
	363 
	20.5 

	
	Disagree 
	374 
	21.1 

	
	Strongly Disagree 
	352 
	19.8 

	
	Total 
	1775 
	100.0 


The data presented on table above relates to the opinions of the people of Niger-Delta region of Nigeria as to whether the Oil Companies operating in their region do not empower Youths, Market Women/Men and Entrepreneurs. 279(15.7%) of the people strongly agreed, 407(22.9%) also agreed, 363(20.5%) could not decide, 374(21.1%) disagreed while 352(19.8%) others strongly disagreed. In all, it shows that majority of the Niger-Delta people captured in the survey for this study agrees that Oil Companies do empower their people.  

Encouragement of Education by the Oil Companies through Grants of Scholarships, Building of Schools and Provision of Free and Aids to Good Education 

	Option 
	
	Frequency 
	Percentage 

	
	Strongly Agree 
	631 
	35.5 

	
	Agree 
	539 
	30.4 

	
	Undecided 
	242 
	13.6 

	
	Disagree 
	264 
	14.9 

	
	Strongly Disagree 
	99 
	5.6 

	
	Total 
	1775 
	100.0 


From the response presented on table above, 631(35.5%) of the respondents strongly agreed that the oil companies do encourage education among the people of Niger-Delta by granting them scholarships, building schools for them and giving aids for free education. 539(30.4%) of the people agreed, 242 (13.6%) remained undecided while 264(14.9%) disagreed and 99 (5.6%) others strongly disagreed. This shows that majority of the respondents are in support the CSR practices of scholarships granting, building of schools and many others as part of the nature of the CSR being carried out by the oil and gas companies in the Akwa Ibom state. 

Community Development Activities Like Road/Bridge Constructions, Water and Electrification Projects, Etc Are Social Responsibilities Carried Out by the Oil Companies in the Akwa Ibom state of Nigeria 

	Options 
	
	Frequency 
	Percentage 

	
	Strongly Agree 
	565 
	31.8 

	
	Agree 
	616 
	34.7 

	
	Undecided 
	154 
	8.7 

	
	Disagree 
	176 
	9.9 

	
	Strongly Disagree 
	264 
	14.9 

	
	Total 
	1775 
	100.0 


In response to the question if oil and gas companies contributes to development of host communities through the provision of basic infrastructure, 565 (31.8%) of the respondents strongly agreed, 616 (34.7%) also agreed, 154(8.7%) could not decide, 176(9.9%) disagreed while 264(14.9%) others strongly disagreed. In all, it shows that majority of the respondents are well informed of the community development projects of the oil companies in their region as part of the Corporate Social Responsibilities they must fulfill.   

Table 4.6 Research question 2 Expectations of the Akwa Ibom state People of Nigeria from the Oil Companies 
Expectation as Regards Employment of Niger-Delta University Graduates 

	Options 
	
	Frequency 
	Percentage 

	
	Strongly Agree 
	1214 
	68.4 

	
	Agree 
	418 
	23.5 

	Undecided 
	44 
	2.5 

	Disagree 
	33 
	1.9 

	Strongly Disagree 
	66 
	3.7 

	
	Total 
	1775 
	100.0 


It is shown on table 4.6. from respondents’ response that it is the expectation of the people of Akwa Ibom state that the multinational oil companies operating in the region should provide employment to their university graduate. 1214(68.4%) respondent strongly agree to this, 418(23.5%) agreed, 44(2.5%) have not yet decided, 33(1.9%) disagree while 66(3.7%) strongly disagreed.  

The Oil Companies Should Provide Infrastructural Facilities as a give back strategy to compensate the communities

	Options 
	
	Frequency 
	Percentage 

	
	Strongly Agree 
	1027 
	57.9 

	
	Agree 
	330 
	18.6 

	
	Undecided 
	220 
	12.4 

	
	Disagree 
	33 
	1.9 

	
	Strongly Disagree 
	165 
	9.3 

	
	Total 
	1775 
	100.0 


As a strategy to compensate oil host communities on the destruction of their livelihood and part of their contributions to the development of host communities, the oil companies are expected to provide basic infrastructural facilities, 1027(57.7%) respondents’ strongly agree to this expectation, 330(18.6%) agree, 220(12.4) have not decide, 33(1.9%) disagree while 165(9.3%) strongly disagree. This showed that majority of the respondent are in agreement to this expectations. 

Expectations 
as 
Regards 
Empowerment 
of 
Youths, 
Market 
People 
and Entrepreneurs

	Options 
	
	Frequency 
	Percentage 

	
	Strongly Agree 
	1214 
	68.4 

	
	Agree 
	429 
	24.2 

	
	Undecided 
	44 
	2.5 

	
	Disagree 
	44 
	2.5 

	
	Strongly Disagree 
	44 
	2.5 

	
	Total 
	1775 
	100.0 


From the table above, 1214(68.4%) respondents’ strongly agreed that it is their expectations the oil companies to empower their youths, market women and men and entrepreneur. 429(24.2%) agree, 44(2.5%) has not decide, 44(2.5%) disagreed while 44(2.5%) strongly disagreed. From the table, it can be induced that majority agree that it is their expectation that oil companies should empower the unskilled workers. 

Expectations as Regards Grant of Scholarships, Building of Schools, etc.
	Options 
	
	Frequency 
	Percentage 

	
	Strongly Agree 
	1181 
	66.5 

	
	Agree 
	429 
	24.2 

	
	Undecided 
	99 
	5.6 

	
	Disagree 
	22 
	1.2 

	Strongly Disagree 
	44 
	2.5 

	Total 
	1775 
	100.0 


The response on table showed that 1181(66.5%) respondents’ strongly agreed that it is their expectation that oil companies operating in the Akwa Ibom state should aid and promote quality and free educations of their children as a means for compensating the destroyed source of livelihood. 429(24.2%) respondents’ agreed, 99(5.6%) respondents’ are yet to decide 22(1.2% disagreed while 44(2.5%) respondents’ strongly disagreed to it. 

Community Development Activities Like Road/Bridge Constructions, Water and Electrification Projects, Etc. Are Not Important

	Options 
	
	Frequency 
	Percentage 

	
	Strongly Agree 
	136 
	7.7 

	
	Agree 
	88 
	5.0 

	
	Undecided 
	99 
	5.6 

	
	Disagree 
	374 
	21.1 

	
	Strongly Disagree 
	1078 
	60.7 

	
	Total 
	1775 
	100.0 


From respondents’ response on table above 136(7.7%) agreed that road / bridge constructions with electrification projects are not the expectations of oil host communities from oil companies operating in the region. 88(5.0%) agreed, 99(5.6%) respondents’ not decided yet, 374(21.1%) respondents’ disagreed while 1078(60.7%) respondent’ strongly disagreed. It therefore induced that construction of road and bridge with electrification is one of their expectations because majority of the respondents’ strongly disagreed. 

Table 4.7 Research Question 3 the impact of the oil companies corporate social responsibilities in the Akwa Ibom state

People of Akwa Ibom state Are No Longer Wretched Since the Oil Companies Have Been Empowering Them

	Options 
	
	Frequency 
	Percentage 

	
	Strongly Agree 
	356 
	20.1 

	
	Agree 
	187 
	10.5 

	
	Undecided 
	242 
	13.6 

	
	Disagree 
	330 
	18.6 

	
	Strongly Disagree 
	660 
	37.2 

	
	Total 
	1775 
	100.0 


In response to if the people of the Akwa Ibom state has been positively impacted on through the empowerment received from multinational oil companies in such a way that they are longer wretched. The respondents’ response on table above showed that 356(20.1%) respondents are strongly in  agreement that poverty has been reduced through oil companies empowerment in the Akwa Ibom state. 187(10.5%) respondents’ agreed, 242(13.6%) respondents’ not yet decided, 330(18.6%) respondents disagreed while 660(37.2%) strongly disagreed. 

Crime Rate among Akwa Ibom state People Because Of No Job Has Drastically Reduced

	Options 
	
	Frequency 
	Percentage 

	
	Strongly Agree 
	312 
	17.6 

	
	Agree 
	286 
	16.1 

	
	Undecided 
	198 
	11.2 

	
	Disagree 
	341 
	19.2 

	
	Strongly Disagree 
	638 
	35.9 

	
	Total 
	1775 
	100.0 


From the table above, 312(17.6) respondents’ strongly agreed that the crime rate in Akwa Ibom state has so much reduced due to the impact made by oil and gas corporate social responsibility in the region. 286(16.1%) respondents’ agreed, 198(11.2) respondents couldn’t decide, 341(19.2%) respondents’ disagreed while 638(35.9%) strongly disagreed. This means that the corporate social responsibility made so far in oil host communities in Akwa Ibom state has not made much impact by reducing crime rate in the oil region. 

Reduction rate of kidnapping in Akwa Ibom state due to Youth Empowerment by Oil Companies

	Options 
	
	Frequency 
	Percentage 

	
	Strongly Agree 
	477 
	26.9 

	
	Agree 
	286 
	16.1 

	
	Undecided 
	253 
	14.3 

	
	Disagree 
	308 
	17.4 

	
	Strongly Disagree 
	451 
	25.4 

	
	Total 
	1775 
	100.0 


From the table above, respondents response indicate that 477(26.9%) strongly agreed that the rate of kidnapping has reduced in Akwa Ibom state due to youth empowerment by oil companies. 286(16.1) respondents agreed, 253(14.3%) respondents are yet to decide, 308(17.4) respondents disagreed while 451 respondents strongly disagreed to this. 

The Oil Companies Build Schools in Virtually All States in Akwa Ibom state of Nigeria

	Options 
	
	Frequency 
	Percentage 

	
	Strongly Agree 
	334 
	18.8 

	
	Agree 
	275 
	15.5 

	
	Undecided 
	264 
	14.9 

	
	Disagree 
	286 
	16.1 

	
	Strongly Disagree 
	616 
	34.7 

	
	Total 
	1775 
	100.0 


Looking at the expectations of the people of Akwa Ibom state above, they expect that multinational companies exploring oil in the region assist in the training of their children through award of scholarships and building of schools and to determine if eventual multinational companies build a school in all States of Akwa Ibom state; from the  response on table above, 334(18.8%) strongly agreed, 275(15.5%) respondents agreed, 264(14.9%) respondents’ have not decided, 286(16.1%) disagreed while 616(34.7) respondents strongly disagreed  and thatis to say that building of schools not been evenly done in oil companies.  

4.3 Data Analysis 

Data collected for the appraisal of oil and gas corporate social responsibility in the Akwa Ibom state are shown in section above. In analyzing the response collected from respondents’, statistical package for social sciences (SPSS) software version 20. Correlation coefficient was used to test the level of significance. The result of the work will be analyzed as follows;  

Objective one to examine the extent to which Oil and Gas Companies provides job opportunity for graduates in their host community. 

Hypothesis one: Shell Company has been useful in providing some of the amenities to the host communities 

Decision Rule: Reject the null hypothesis Ho1 if ( p< 0.05) otherwise accept it. 


Table 4.8 
Model Summary

	Model 
	R 
	R Square 
	Adjusted R Square 
	Std. 
Error Estimate 
	of 
	the 

	1 
	.816a
	.665 
	.665 
	.53584 
	
	


a. Predictors: (Constant), oil companies do recruit/employ university graduates of the Akwa Ibom state of Nigeria 

This table provides the R and R2 values. The R value (0.816) represents the simple correction which indicates the degree of relationship between the people’s expectation and the provision of employment to graduate by oil companies. The R2 value (.665) indicates how much of the variation in the dependent variable (crucial expectation of the people of Akwa Ibom state on oil company provision job to the graduate) can be explained independent variable (job provision to graduate by Oil Company). In this case, 66.5% can be explained. 


Table 4.9 
ANOVA

	Model 
	Sum of Squares 
	Df 
	Mean Square 
	F 
	Sig. 

	Regression 
	1012.479 
	1 
	1012.479 
	3526.223 
	.000b

	1 
Residual 
	509.079 
	1773 
	.287 
	
	

	Total 
	1521.557 
	1774 
	
	
	


Dependent Variable: One crucial expectation of the people of Akwa Ibom state of Nigeria from the oil companies is that they should compensate them by employing their university graduates. 

Predictors: (Constant), oil companies do recruit/employ university graduates of the Akwa Ibom state of Nigeria 

This table report how well the regression equation fits the data, that is predicts the dependent variable. Hence it indicate that the regression model predict the dependent variable significantly well. This is true because the significant level (p) is 0.000 which is less than 0.05 (p<0.05) 


Table 4.10 
Coefficients

	Model 
	Unstandardized Coefficients 
	Standardize d 

Coefficients 
	T 
	Sig. 

	
	B 
	Std. Error 
	Beta 
	
	

	(Constant) 
	.160 
	.026 
	
	6.203 
	.000 

	
oil 
companies 
do 


recruit/employ 

university graduates of the Akwa Ibom state of Nigeria 
	.595 
	.010 
	.816 
	59.382 
	.000 


a. Dependent Variable: One crucial expectation of the people of Akwa Ibom state of Nigeria from the oil companies is that they should compensate them by employing their university graduates. 

The coefficient table shows the necessary information to predict the people’s expectation from the oil company job provision to graduates. It states the model for predicting the people’s opinion or expectation regarding the extent on which the MONC provides jobs to the graduates in their host community. This shows as PE=0.160+0.595(oil company job provision to graduate) 

This indicates that an increase in the number of job provided by the oil company is significantly changing the people’s perfection. 

Decision: Therefore, the null hypothesis [H0] would be rejected since the value of p is 0.000 which is less than 0.05 (p<0.05), the alternate hypothesis [H1] which states that the oil companies have significantly contributed to the employment provision to the graduate of the host company. 

Table 4.11                                                        ANOVAa
	Model 
	Sum 

Squares 
	of 
	Df 
	Mean Square 
	F 
	Sig. 

	Regression 
	3309.319 
	
	1 
	3309.319 
	7017.812 
	.000b

	1 
Residual 
	836.076 
	
	1773 
	.472 
	
	

	Total 
	4145.395 
	
	1774 
	
	
	


Dependent Variable: Crime rate among Akwa Ibom state people because of no job has much reduced 

Predictors: (Constant), As a "Give Back" strategy to the communities of the Akwa Ibom state of Nigeria, companies do create massive employments for the people to earn a living 

Hypothesis two  

Hypothesis two: The multinational companies provide adequate infrastructures and amenities in the region. 

Decision Rule: Reject H02 if |p < 0.05|, otherwise accept it. 

Table 4.12                                        Model Summary

	Model 
	R 
	R Square 
	Adjusted R Square 
	Std. Error of the 

Estimate 

	1 
	.893a
	.798 
	.798 
	.68670 


a. Predictors: (Constant), As a "Give Back" strategy to the communities of the Akwa Ibom state of Nigeria, companies do create massive employments for the people to earn a living 

This table provides the R and R2 values. The R value (0.893) represents the simple correction which indicates the degree of relationship between the crime rate in Akwa Ibom state and the provision of employment to unskilled workers by oil companies. The R2 value (.798) indicates how much of the variation in the dependent variable (crime rate reduction in Akwa Ibom state due to job creation for unskilled workers) can be explained independent variable (job provision of job to unskilled workers by Oil Company). In this case, 79.8% can be explained. 

This table report how well the regression equation fits the data, that is predicts the dependent variable. Hence it indicate that the regression model predict the dependent variable significantly well. This is true because the significant level is 0.000 which is less than 0.05 (p<0.05) 

Table 4.13                                           Coefficients

	Model 
	Unstandardized Coefficients 
	Standardize d 

Coefficients 
	T 
	Sig. 

	
	B 
	Std. Error 
	Beta 
	
	

	(Constant) 
	.492 
	.038 
	
	12.829 
	.000 

	As a "Give Back" strategy to the communities of the 

1 
Niger Delta region of Nigeria, 
companies do 
create 
massive employments for the people 
to 
earn 
a 

living 
	1.041 
	.012 
	.893 
	83.772 
	.000 


a. Dependent Variable: Crime rate among Akwa Ibom state people because of no job has much reduced 

The coefficient table shows the necessary information to predict the crime reduction rate due to oil company job provision to unskilled workers. It shows that the model for predicting the crime rate reduction due to provision of job to unskilled workers and the extent on which the MONC provides jobs to the unskilled workers in their host community. This shows as Crime rate=0.492 + 1.041(oil company job provision to unskilled workers) 

This indicates that an increase in the number of job provided to the unskilled workers by the oil company significantly change the rate of crime in their host communities 

Decision: since the value of p<0.000, we reject the null and accept the alternate hypothesis, which stated that the oil company have significantly contributed to the employment provision to the unskilled workers of the host communities. 

CHAPTER FIVE 

SUMMARY OF FINDINGS, CONCLUSIONS AND RECOMMENDATIONS 

5.2. Conclusion 

The study has examined the level to which MNOCs incorporate integrity as a concept through the performance of their corporate social responsibility in oil host community as a strategy of giving back to the community from which they plough their profit and at the same time as a response to the physical and socio economic problems of the region.  

Indeed, from the findings MNOCs carried out their responsibilities through provision of employment to graduates from their host community, create massive employment to unskilled workers, build schools and awards scholarship to children from that region and also participate in community development but in reality the Corporate Social Responsibility effort has not really enhanced sustainable development in Akwa Ibom stateregion due to persistent environmental degradation,  poverty, biodiversity problems that stands as treats to human existence and future generation survival for sustainable development is a conglomeration of environmental development, social development and economic development. 

5.3. Recommendation 

Sustainable development in Akwa Ibom state cannot just be solved by a single  police rather variety of policies from all stake holders which will need to be promoted and implemented by diverse group of actors including  international financial institution, government and as well MNOC USAID (2000). MNOCs should enhance their corporate social responsibilities beyond just community assistance project to how the activates line can be managed with sustainable development principles.  Government as an institution through initiating policy reforms should enhance transparency, civil participation strengthen local institutions to enhance social equality. Furthermore, there should be redress in polices and laws that will guide how petroleum licensed companies will carry out the activities for that will stand as watch dog and demand for explicit sustainable measures. 

BIBLIOGRAPH 

Adelaja, O. O., (2006).   Oil and sustainable development in Nigeria. 

Brundtland Report, Oxford University Press, Oxford (1987). 

Adelaja O. O., (2006). Oil and sustainable development in Nigeria. J. Hum. Ecol., 20(4). 

Aghalino, S. O., (2009). Gas flaring, environmental pollution and abatement         measures In Nigeria, Journal of Sustainable Development in Africa Vol, 11(4) 

Alabi, O. F., Ntukekpo, S. S., (2012).  Oil companies social responsibility in Nigeria.  journal ofArts and Social Science vol 4 (2)www.bjournal.co.uk/BJASS asps
Amnesty international (2013). Bad information oil spill investigations in the Akwa Ibom state. www.amnesty.org
Anyanwu, C. U., (2012). The oil industry and the Nigerian environment.  32nd annual meeting of the international association for impact assessment Portugal. 

Andabai, P. W. and Basuo, B..K., (2013). Multinational oil companies and  

corporate social responsibilities: The host communities experience AFRREV IJAH, Vol.2 (3)
Arizechi, C., (2012). Nigeria’s crude production peaks at about 2.68m bpd. The Nigerian Mail  Online.  

Ashton-J. N., (1998). The human ecosystems of the Akwa Ibom state. Ibadan; Krat books, Ltd. 

Atlas, R..M., (1981). Microbial degradation of petroleum hydrocarbons. An environmental perspective. Microbial Rev. 45, 180-209. 

Atlas, R. M. and Bartha R., (1992). Hydrocarbon biodegradation and oil spill bioremediation. .Adv. Microbial Ecol. 12, 287-338. 

Atkinson, G. Doubourg, W. R. Hamilton, K. Munasinge, M Pearce, D.W. and Young C.E.F., (1997). Measuring Sustainable Development. Macroeconomics and the environment; Cheltenham. 

Canoil (2013) Annual Report and Account 

Haskins, C., (2009). Using the concept of sustainable development to encourage corporate responsibility in small enterprise. Norwegian University of science and technology Trondheim, Norway. 

Chevalier, J.  M., (1980).  The New Oil States. Allan Lane, London  

Commission of the European Communities (1987). Communication from the commission to.world commission on environmental development our common  future. Oxford University Press,Oxford. 

Commission of the European Communities, (2005). Review of the EU sustainable. 

communication from the commission to the council and the European parliament.  

Chevron Human Energy (2018). Supplementary to Annual Report 

Chukwunonyelum O. O.,(2011). The courts and the implementation of environmental laws and personal rights in respect of oil exploration and exploitation in Nigeria. Journal of environmental management and safety vol.2(3) 

Daniela E. and Rupert J. B., (2006). The relationship between sustainable development and corporate social responsibility. http://www.crrconference.org 

Department for International Development (2007), The DFID approaches to sustainable livelihood in a nutshell. http://www.poverty-wellbeing.net/media/sla/docs/2-1.htm Institute of Development Studies (IDS).012.  

Development Strategy: Initial Stocktaking and Future Orientations. (2018). Brussels, the United Nations Development Assistance Framework (UNDAF)  

Double gist (2013), Oil sector impact on the development of Nigeria economy CBN annual report of 1998. 

Dokubo, A., (2004). Akwa Ibom state people in the Nigerian State. The Argus, Vol. 3, N61 

Dokpesi, A. O., (2004). Environmental degradation and the prospects of remediation in the Akwa Ibom state.  

Dubin F. S. and Long C. G., (1980) Energy conservation standards for building design construction and operation. McGraw- Hill Book Company. 

Development byAgip and Shell in Nigeria (2012)  a journal of Economics and  

Sustainable development Vol.4(8) 

Elhiraika, Adam, B. and Annas H. H., (2002). Explaining growth in an oil-dependent economy. The case of the United Arab Emirates.  

Environmental Standards and Regulations Enforcement Agency (NESREA) by the 

National Environmental Standards and Regulations Enforcement Agency (Establishment) Act, CAP N164LFN 2007 

Eregha P. B.  and Irughe I. R., (2009). Oil induced environmental degradation In the Nigeria’s Niger-Delta, the multiplier effects.  Journal of sustainable development  in Africa. vol. 11(4).  

Namuyondo, E., (2013). Oil exploration and sustainability masters thesis. Environmental management and sustainability sciences Aalborg University 

Eugine, T., (2005). Environmental economics Delhi; Vrinda Publications (p) Ltd Jaecard, M., (2005). Sustainable fossil fuels. Cambridge University. 

Eyong, C. T. &  Foy, I. .I., (2006).  Centre for development research, Bonn, Germany. 

Eyong, C., (2003). Poverty eradication and sustainable development in Cameroon. Journal of sustainable development in Africa vol 5(2)  

United Nations Department of Economic and Social Affairs (2001).. Commission on . indicators of sustainable development guidelines and methodologies.  

Eyong, C. T.   & Foy, I. I., (2006). Towards alternative strategies for sustainable development in Africa Int. J. Sus. Dev. Plann. vol. 1, No. 2 

Foundation for Environmental Security and Sustainability (2013) OIL and Gas and conflict development challenges and policy approach. 

Gbadebo, 
O., 
(2008). 
crude 
oil 
and 
the 
Nigerian 
economic 
performance 

http://www.ogbus.ru/eng 

Goodland, R., (2003). Sustainable Development Sourcebook for the World Bank Group’s Extractive Industries Review: Examining the Social and Environmental Impacts of Oil, Gas and Mining. Washington, DC 

Ikporukpo, B. C. O., (2000). Petroleum, Fiscal Federalism and Environmental Justice in Nigeria.  

Ikelegbe, A. O. (1993). Pollution in Nigeria: Causes, Effects and Control: The Case of Delta State. Paper presented at the 14th Annual Congress of the Nigerian Geographical Association, Minna..

Ifeadi, N. Ekaluo, U and Orubuma. (1985). Treatment and Disposal of Drilling Muds and Cuttings in the Nigerian Ifeoma  

Uzoagu F., (2015). Corporate Social Responsibilities of Shell Petroleum Development 

Company (SPDC) and Nigeria Agip Oil Company (NAOC) forSocio-Economic Development of the Host Communities in RiversState, Journal of Economics and Sustainable Development vol. 6(3) 

Jonathan, M. Harris, (2000). Basic Principles of sustainable Development. Tufts University 

Joseph,  C. E, Dickson, E. and Theophilus, O. A., (2013). Oil Exploration and Poverty in the Akwa Ibom state of Nigeria: A Critical Analysis. International Journal of   Business and Social Science Vol. 4(3) 
Jike, V.T., (2004). Environmental Degradation, Social Disequilibrium and the Dilemm of Sustainable Development in the Akwa Ibom state of Nigeria. Journal of Black Studies, 34 (5) 

Jaecard,  M., (2005).  Sustainable Fossil Fuels Cambridge University. 

Johnny,  E. Benjamin, C.  Fila, M.  Ike, N., (2013)Research and Sustainable Development 

Kuruk, 
P 
(2004). 
Costomary
Water 
Laws 
and 
Practices: 
Nigeria. 

http:/www.fao.org/legal/advserv/FOA/UCNCS.Nigeria.pdf 

Labara, A. S., (2009). Petroleum Resources Accounting Oil and Gas ISBN 978-8142-292, Abkish. 

LEKOIL (2018) Annual Report and Account 

Oxford Advanced Learners Dictionary (2000) 

Ogege, S.O., (2011). Amnesty Initiative and the Dilemma of Sustainable Development in the Akwa Ibom state of Nigeria. Journal of Sustainable Development Vol.(4),(4)  

Okoji, O. O., (2012). Multinational Oil Corporations Corporate Integrity Ethics and Sustainable Development in Akwa Ibom state, Nigeria Journal of Sustainable Development Vol. 5,(10) 

Lele, S. M., (1991). Sustainable Development A critical Review on world Development Plan of implementation of the world summit on sustainable development at the united Nation.  Conference; www. un. Org/ … /wssd_PlanImpl- pdf 

Liebenthal, A., (2003). Extractive Industries and Sustainable Development: An Evaluation 


Of 
World 
Bank 
Group 
Experience. 
Washington, 
DC: 
World 
Bank 

www.ifc.org/ifcext/oeg.nsf/AttachmentsByTitle/ei_report/$FILE/Extractive+Indust ries+and+Sustainable+Development.pdf. 

Medford MA 02155, USA. Global Development and Environmental institute Working paper 00-04 

Na’ankwat L. D., (2012). Health, Safety and Environmental Implications in Nigeria’s Oil and Gas Industry. Thesis submitted in partial fulfilment of the requirement for the award of the degree of 

Niger Delta Environmental Survey (1997). NDES Final Report. Vol. I. Lagos: ERML Nwafor, J. C., (2006). Environmental Impact Assessment for Sustainable Development:  

The Nigerian Perspective Nigerian Oil and Gas Conference ( 2013).  

National Bureau of Statistics ( 2013).  Economic Outlook for the Nigerian economy  

Ntukekpo, D. S., 1996: Spillage: Bane of Petroleum, Ultimate Water Technology $Environment Nigerian National Petroleum Corporation $ Environmental Planning and Protection Division. The Federal Ministry Of Works And Housing  

National Oil Spill Detection and Response Agency (NOSDRA) (Establishment) Act, (2006) Section 1, the exclusion of oil and gas sector from the purview of the jurisdiction of National 

National Population Commission, 2006 GeoNames, Geographic Database 2013.   www.population.gov.ng/index.php/publications 

Nenibarini, Z., (2004). Impacts of Extractive Industries on the Biodiversity of the Niger    Delta. National Workshop on Coastal and Marine Biodiversity Management 

NNPC, Nigerian National Petroleum Coperation, 1984:53 Monthly Petroleum   Information. September, Lagos, Nigeria,  

Norwegian Ministry of Finance,  (2005). Indicators for Policies to Enhance Sustainable   Development. An English summary of the Norwegian Indicators Commission 

Onado, (2010). Annual Report and Account 

Obi, C., (1997) Globalisation and local resistance: The case of the Ogoni versus S hell. New Political Economy 1(1) 

Odularu, G. O. and  Okonkwo, C., (2008). Crude oil and Nigerian performance” 

Onodugo, V. A., Ugwuonah, G.E., and Ebinne, E.S., (2010). Social Science Research: 
Methods and Applications, Enugu: EL DEMARK

Opukri, O.C.O. and Ibaba, I. S., (2008). Oil induced environmental degradation and    internal population displacement in the Nigeria’s Akwa Ibom state. Journal of sustainable development in Africa,10(1) 

Okoko, K.A., (1996). Community relations (SPDC).  

Okowa, W. J., (1997). Oil, systemic corruption Abdulistic capitalism and Nigerian Development Policy. A Political Economy (Port-Harcourt) Paragraphics

Okoji, O. O., (2012). Multinational oil corporations corporate integrity ethics and  sustainable development in Akwa Ibom state, Nigeria, Journal of Sustainable      Development; Vol. 5(10) 

Olatubosun, D., (1975). Nigeria neglected rural majority.. Ibadan Oxford university  press. 

Omene, G. E., (2001). Overview of NDDC interim action plan. A keynote address at the International conference workshop organized by NDDC in Port Harcourt. 

Oyeshola,  D.,. (2008). Sustainable development issues and challenges for  Nigeria. 

Oshineye, A., (2000). The petroleum industry in Nigeria. an overview modern practice . Journal of finanace& investment law, Learnedpublishments limited. Vol 4(4) 

Ozobia, N.V., (1998). Engineering challenges in the Nigerian maritime industry. Third engineering distinguished lecture. Faculty of engineering, university of Lagos.  

Paula, L.B. and Justo, P.A., (2001). Population and sample: sampling techniques, reviewed 

Pendleton, A., (2004). Fuelling poverty, oil, war and corruption. www.christianaid. org.uk/in-depth/0305cawreport/cawreport03.pdf. 

Phenson, U. A., (2018). Oil exploration and security challenges in the Niger-Delta region. 

IOSR Journal of Research & Method in Education, Vol. (4)

Salu, A.O., (1999). Securing environmental protection in the Nigerian oil industry, . Modern practice. Journal of finanace& investment law. Learned publihments Limited. Vol. 3. No. 2. 

Scott, W.R., (2001).  Institutions and Organizations.   Second edition  Sage publications. 

Schaltegger, S., (2008). Centre for sustainability management (CSM), www.unilueneburg.de/csmLeuphana university of Lueneburg, Germany. 

Shell BP (2013) Annual Report and Account 

Stiglitz, J., ( 2004). We Can Now Cure Dutch Disease.   

The Guardian News (2005). www.guardian.co.uk/comment/story/0,,1285235,00.html accessed August 17.  

 Statement of Accounting Standards (SAS) 1417 

Todaro, M. P. and Smith S. C., (2011). Economic development. Pearson education limited Eleventh edition. 

The Petroleum Industry and the Nigerian Environment (1985). The petroleum inspectorate 

The United Nations Convention for Climate Change (1992). TED case studies, 1997. The Russian Arctic oil spill case No 265, Komi, 

United Nations Development Programme (2006). Niger-Delta development human report. 

Uyigue, E. and Agho, M., (2007). Coping with climate change and environmental degradation in the Akwa Ibom state of southern Nigeria. Community research and development centre Nigeria (CREDC). 

Uyigue, E. and Ogbeibu A.E., (2007). Climate change and poverty. Sustainable approach  

USAID (2006). Oil and gas and conflict development challenges and polices approach 

World Development Report: Poverty. World Bank, Washington, D.C. (1990) 

World Commission on Environment and Development (1987).  Our common future (the Brundtland Report), Oxford University Press, Oxford  

Wax, E., (2004). Oil wealth trickles into Chad but little trickles down. Washington Post, 

APPENDIX (1) QUESTIONAIRE 

Questionnaire 
Instruction 
This questionnaire contains five (5) sections. You are required to complete each section objectively. Please tick appropriate boxes as marked   
[image: image6]
Respondents’ Demographic Data 
Gender 
Male  
 Female           
Age 

< 25yrs 
 25 – 34yrs 
       35 – 44yrs            ≥ 45yrs 
Education 
First Sch Cert.  SSCE/GCE 
       OND/NCE BSc/HND  


Master/PhD 
The Nature and Extent of the Corporate Social Responsibility [CSR] Practices of the Oil 
Companies operating in the Akwa Ibom state of Nigeria 
In this section, you are required to indicate those areas of Social Responsibility [together with extent of their practices] of the Oil Companies operating in the Akwa Ibom state of Nigeria.
Oil Companies do recruit/employ university graduates of the Akwa Ibom state of Nigeria.   

Strongly Agree 

[image: image7]Agree
[image: image8]      Undecided  Disagree      Strongly Disagree                 
[image: image9]

As a ‘Give Back’ strategy to the communities of the Akwa Ibom state of Nigeria, the Oil Companies do create massive employments for the people to earn a living.       

Strongly Agree 

[image: image10]Agree         Undecided      
[image: image11]      Disagree   Strongly Disagree                  
[image: image12]

Youths, Market Women/Men and Entrepreneurs in Akwa Ibom state communities are empowered by the Oil Companies despite their exploitative oil exploration in the region. 

Strongly Agree 

[image: image13]Agree         Undecided      Disagree   Strongly Disagree                   
[image: image14]

Education is encouraged by the Oil Companies through grants of Scholarships, Building of Schools and provision of free and aids to good education.    

Strongly Agree  

[image: image15]Agree         Undecided    Disagree       Strongly Disagree                     
[image: image16]

Community development activities like road/bridge constructions, water and electrification projects, etc are social responsibilities carried out by the Oil Companies in the Akwa Ibom state of Nigeria. 

Strongly Agree 

[image: image17]Agree         Undecided    Disagree      Strongly Disagree               
[image: image18]

Expectations of the Akwa Ibom state People of Nigeria from the Oil Companies
Considering how Oil Companies exploit the Akwa Ibom state people of Niger, you are hereby implored to indicate what your expectations from them are.
One crucial expectation of the people of Akwa Ibom state of Nigeria from the Oil Companies is that they should compensate them by employing their university graduates.   

Strongly Agree 

[image: image19]Agree
[image: image20]      Undecided  Disagree           
[image: image21] Strongly Disagree                 
[image: image22]

It does not matter if as a ‘Give Back’ strategy to the communities of the Akwa Ibom state of Nigeria, the Oil Companies should provide infrastructural facilities.       

Strongly Agree 

[image: image23]Agree
[image: image24]     Undecided  Disagree     Strongly Disagree                  
[image: image25]

We expect the Oil Companies to empower our Youths, Market Women/Men and 
Entrepreneurs. 

Strongly Agree 

[image: image26]Agree
[image: image27]      Undecided   Disagree      Strongly Disagree                    
[image: image28]

Since there is no means to send our children to school, we expect the Oil Companies to grant Scholarships, Build Schools and provide possibly aids to and free good education for our children.    

Strongly Agree 

[image: image29]Agree
[image: image30]     Undecided  Disagree      Strongly Disagree                     
[image: image31]

Community development activities like road/bridge constructions, water and electrification projects, etc are not important. 

Strongly Agreed 
[image: image32]      Agree         Undecided      Disagree   Strongly Disagree                     
[image: image33]

Impact of the Oil Companies on the Unemployment Problem of Akwa Ibom state People  
People of Niger-Delta are no longer wretched since the Oil Companies have been empowering them 

Strongly Agree 

[image: image34]Agree         Undecided           
[image: image35] Disagree   
[image: image36]      Strongly Disagree        
[image: image37]
Crime rate among Niger-Delta people because of no job has  much reduced 

Strongly Agree 

[image: image38]Agree
[image: image39]     Undecided   Disagree      Strongly Disagree     
[image: image40]
The rate of kidnapping in the Akwa Ibom state has drastically reduced due to youth      empowerment by oil companies. 

Strongly Agree 

[image: image41]Agree
[image: image42]      Undecided  Disagree          
[image: image43] Strongly Disagreed   
The Oil companies build schools in virtually all states in Niger-Delta region of Nigeria. 

Strongly Agree 

[image: image44]Agree
[image: image45] Undecided  Disagree     Strongly Disagree        
[image: image46]
















































Fig. 1: Relationship between SD, Corporate Sustainability and CSR.

















Source; (Daniela and Rupert, 2006)
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