AN EXAMINATION INTO THE FUNCTIONS OF ELECTRONIC BANKING ON THE DEVELOPMENT OF NIGERIAN ECONOMY

ABSTRACT
This research work is on the functions of electronic banking on the development of Nigerian economy using UBA Plc as a case study. The major objective of the study was to examine the relationship that exist between the adoption of electronic banking services and profitability of the Bank. The study made use of both primary and secondary sources of data collection. Quota sampling technique was used to select data necessary for this research work. The study revealed that electronic banking, despite its challenges, has led to increased efficiency in banking and its services and reduction of waiting time experienced in the banks. The findings also revealed that e-banking are inhibited by some factors which include cost of  purchasing e-banking equipments, poor power supply and inadequacy in the security of transactions conducted through e-banking. The study recommends among others that, government should improve on electric power supply and development of ICT infrastructure to enhance effective e-banking services delivery in Nigeria. 

CHAPTER ONE

INTRODUCTION

1.1 Background Of The Study

Before the emergence of modern banking system, banking operation was manually done which lead to a slowdown in settlement of transactions. This manual system involves posting transactions from one ledger to another which human handles. Figures or counting of money which should be done through computers or electronic machine were computed and counted manually which were not 100% accurate thereby resulting to human errors. Most bank then use only one computer in carrying out transactions which ameliorate the sluggish nature of banking transaction.

According to Adesida (2018) in his Academic dictionary of banking, electronic banking is defined as a form of banking in which funds are transferred through an exchange of electronic signals between financial institutions, rather than an exchange of cash, cheques or other negotiable instruments. According to Agbada , (2018) defines electronic banking as a system in which funds are moved between different accounts using computerized on line/real time systems without the use of written cheques. According to Agboola (2021) in international Journal of investment and finance, electronic banking is defined as a system by which transactions are settled electronically with the use of electronic gadgets such as ATMs, POS terminals, GSM phones, and V-cards e.t.c. handled by e-holders, bank customers, and stake holders. In the Nigerian monetary system, the Central Bank of Nigeria (CBN) is pursuing the cashless banking system that would see the co-existence of cash and electronic money and the policy document on cashless economy detailed out the following implications: Reduction in cash transactions to both the banks and their customers; Expansion in vault cash; Expansion in the credit creation process; Expansion in the involvement of the informal sector in the banking process CBN (2011).

These implications follow directly from the surface of the policy but there is the need for a deeper and economic analysis of the introduction of the cashless banking or cashless economic paradigm and its attendant implications as far as the attainment of advanced economic objectives are concerned.

1.2 Statement Of Problems
There is delay in payment of cheques which lead to the adoption of electronic banking system. Adoption of electronic banking which suppose to ease banking transactions rather resulted to woes to customer. Most people complain of time wasted in banks. This occurs when there is power failure in banks resulting to slow down in operation(Agibade,2018).

Investing in electronic banking, the country will need a large amount of financial resources in computer technology, obviously, the resource is in short supply in Nigeria, coupled with high level of poverty. For an efficient functioning of electronic payment system, there must be availability of infrastructural facilities such as electricity and telecommunication network, however, power supply fluctuates and there is still constant failure links in networks(Alhajri ,2021). Since early 2000s banks have been developing and introducing payment cards for their customers as well as deploy ATM’s cards. Usage was however low due to lack of interconnectivity i.e. switching platform to interconnect the ATM’s for card holders.

1.3  OBJECTIVES OF THE STUDY 

This research work intends to assess the functions of electronic banking on the development of Nigerian economy.

The researcher will also evaluate the major problems associated with the development of electronic banking system in Nigeria as well as evaluate possible solutions to these problems.

The effect of electronic banking on profitability of banks will also be assessed. There are different types of electronic banking used in Nigeria banks; the researcher will like to evaluate the impact of these e-payment systems on banking industry and also assess the impact of electronic banking in Nigeria economy.

1.4  RESEARCH QUESTION

In order to get information from respondents the following questions were formulated:

What is the role of e-banking on the growth of Nigerian economy?

What are the various types of electronic payment and the extent of electronic payment in banking activities?

To what extent can e-banking improve or enhance banking services?

What are the major problems associated with the development of electronic banking system in Nigerian?.

What are the solutions to the problems associated with the development of e-banking?

To what extent has e-payment affected banking activities?

What are the benefits of Bank Verification Number (BVN)?

1.5  SIGNIFICANCE OF THE STUDY

Electronic banking in our economy today is a welcome development and also its impacts in the society are over-whelming, so this research is significant in so many ways.

It will expose the strength and weakness of electronic banking.

It will motivate banks and other economic agents to computerize their services.

Knowledge in the area of electronic banking will be advanced.

Apart from contributing to the knowledge of electronic banking, it forms a reference for future research in this area.

1.6 SCOPE AND LIMITATIONS OF THE STUDY

This research is on the role of electronic banking on the growth of Nigerian Economy using UBA Ikot Ekpene as a case study and also it covers the various forms of payment and electronic systems used by banks.

In the course of carrying out the study, some challenges were encountered by the researcher that stood as limitation to the study and they include:

Financial Factor: Inadequate funds affected researcher had to travel long distances for the distribution of the research questionnaire forms.

Time Factor: This affected the reduction in the size of the sample used for the study because the researcher had only less than two months to complete the study.

Material Factor: Shortage of relevant material for literature review posed.

1.7 ORGANIZATION OF THE STUDY

This research work is organized into five chapters. Chapter one is concerned with the introduction of the research study and it presents the preliminaries, theoretical background, statement of the problem, aim and objectives of the study, significance of the study, scope of the study, organization of the research and definition of terms.

Chapter two focuses on the literature review, the contributions of other scholars on the subject matter is discussed.

Chapter three is concerned with the system analysis and design. It presents the research methodology used in the development of the system, it analyzes the present system to identify the problems and provides information on the advantages and disadvantages of the proposed system. The system design is also presented in this chapter.

Chapter four presents the system implementation and documentation, the choice of programming language, analysis of modules, choice of programming language and system requirements for implementation.

Chapter five focuses on the summary, constraints of the study, conclusion and recommendations are provided in this chapter based on the study carried out.

1.8 DEFINITION OF TERMS

Bank: Business that keeps money for individual people or companies, exchanges currencies, makes loans, and offers other financial services

Cashless: Using an electronic means of exchanging money instead of dealing in cash

Cashless Society: Society that does not use cash: a theoretical society in which consumers purchase all goods and services by credit card or electronic funds transfer, without the use of cash.

Electronic Banking:  The use of computers and related networks/devices to carry out transfers of money and other banking transactions.

Government: A group of people who have the power to make and enforce laws for a country or area.

CHAPTER TWO

LITERATURE REVIEW

2.1 Conceptual framework

2.1.1 E-banking
Electronic banking systems are electronic systems where the transactions and relationship between the bank and clients grow through electronic devices instead of paper documents. In other words, E-banking means that kind of banking in which the bank makes use of electronic or satellite-based computerized devices for ensuring promptness and accuracy in banking transactions. so, E-banking makes the bank and its clients enable- to deposit and withdraw money automatically; to transfer money electronically from one bank to another promptly; to open L/C electronically, pay bills without going to the bank; and to operate private banking transactions electronically. The use of the computer in banking ensured the mathematical accuracy and promptness. It has made banking transactions more speedy, easy and comfortable. Today, the client need not carry a Cheque book or cash rather it is enough for him to carry a plastic card. But the spread of electronic banking in our country is very limited, Chuck (2015).

2.1.2 Growth in the banking industry

Growth is sustainable when it results not only in increased revenues but also in more profit. Profitable growth is the basis for long-term competitive success and is the most important element in enterprise value creation. Analysis by Deloitte concludes that profitable growth in banking should be pursued by competing on value rather than price, with the focus on revenue enhancement rather than purely on cost reduction. Since 2008 banks, securities firms and investment managers around the world have sought to protect their businesses from the shockwaves of economic crisis. Many put growth and expansion plans on hold during this period, choosing to conserve their share of the market until more favorable business conditions emerged: the revenues of large European banks have increased, although still below the pre-crisis level, and the revenues of Swiss banks have exceeded their pre-crisis level while profit margins have been volatile. Daniel (2015). Following the economic crisis, banks scaled down the size of their organizations, both to improve efficiency and to comply with regulatory requirements. By divesting non-core activities and restructuring their business models, banks have begun to reposition themselves for growth and to look for new revenue opportunities. About three-quarter of the banks listed on the Swiss stock exchange put a strong emphasis on growth and have mentioned it as a strategic priority in their annual reports. However, in the pursuit of revenue growth, profitability has fallen by the wayside.

While the profitability of Swiss banks has been flat with a slight downward trend since 2012, profit margins for European banks have fallen more substantially. This shows that the real challenge in the current banking environment is to achieve profitable growth. Given the banking industry heading towards a more regulated environment, this is becoming an even more important. There are three types of growth they are Core, Adjacent, and New. Core: Maximize profitable growth from existing products, customers, channels and geographical markets. Adjacent: Utilize existing assets and capabilities to extend the boundaries of the existing business. New: Develop new assets and capabilities to create new markets; shift the basis of competition or address new or unmet customer needs. Deloitte, (2011).

2.1.3 Automated employee services

Automated employee services are used by a host of industries to eliminate repetitive tasks, increase efficiency and reduce operational costs. There are three categories of automated services: scheduled, user-initiated and time-initiated. The integration of computer systems into daily business operations has made the development and implementation of automated services possible on a broad scale. The term "automated services" is used to describe any computer program that runs without human intervention. In a large organization, members of the technical services staff are responsible for managing automated services. The programs are written by the actual developers responsible for the system module and are designed to meet a specific requirement. Scheduled automated services are designed to be run on a fixed schedule. The schedule could be based on specific business process requirements, such as the end of each month for a financial system or nightly for a cash deposit management system. In some circumstances, the service is scheduled based on other jobs or programs, because the results from those jobs are required for the mechanical services program to function. Carol,(2012) Employee self-service (ESS) is a widely used human resources technology that enables employees to perform many job-related functions, such as applying for reimbursement, updating personal data and accessing company benefits information which was once largely paper-based, or otherwise would have been maintained by management or administrative staff. Employee self-service is often available through the employer's intranet or portal. It can also be part of larger human capital management (HCM), enterprise resource planning (ERP) or benefits administration software, which is often delivered via SaaS platforms. Employee self-service software, once sold as a stand-alone product, is now

usually incorporated into more comprehensive HR tech systems. The acronym ESS is not

used as widely as it was when the technology first became common in the early 2000s. Now, self-service features are considered basic functionality in most big HCM systems. Margaret (2015)

2.1.4 The rate of unemployment

Unemployment is a global phenomenon whereby qualified workforce of a nation is disengaged in the service of the nation. It is not only a serious economic issue but has social implications that affect almost all countries and all people either directly or indirectly. It causes social disquiet and is the harbinger of the spate of crimes, perennial youth unrest and unstable socio-economic structure that has bedeviled several nations. The state of unrests witnessed recently in the Middle East, North Africa and even the riots in the United Kingdom in 2011, as well as several others,

could be attributed to the increasing rate of unemployment in those nations. The world and most particularly developing nations like Nigeria are currently facing serious job issue and public decent work deficits, a development that is capable of increasing the spread of poverty. Olubukola, (2013).In Nigeria, the unemployment rate measures the number of people actively looking for a job as a percentage of the labor force. This page provides the current reported value for - Nigeria Unemployment Rate - plus previous releases, historical high and low, short-term forecast and long-term prediction, economic calendar, survey consensus, and news. Nigeria Unemployment Rate - actual data, historical chart and calendar of releases - was last updated on October of 2018. Trading Economics (2015).

2.1.5 Internet management of bank controls

Internet management banking control ID is a modern technology used for remote banking services by the bank clients. It allows for the control and management of bank accounts online in 24/7 from anywhere in the world. To perform these operations, the Internet connection must be available. No special software or browser is required. Internet banking UD is also known as online or virtual banking. This is an electronic system that allows the clients of the bank to execute different financial transactions. The online banking system has a direct connection to the main banking system. It is developed for customers to make the bank servicing convenient while also aimed at attracting more clients. Internet banking is essential. Its capabilities permit the customers to view their accounts, make payments and transfers, replenish their deposits, pay loans and work with their finances right from their

home. It is a simple and accessible way of executing financial transactions at any time that is

convenient for you. Internet banking has various functions. Its main features include Viewing account balance; Money transfer between the clients' accounts; View transactions; Formation and printing of bank statements; View cheques; Payment for goods and services; Payment of bills. Esther (2016). Bank controlling means there is good harmony among profitability, growth and risk-taking factors. It embraces the fields of management, planning, balance- income analysis, bank calculation, control, coordination, and organization. Western banks’ controlling concept – including banks in Germany- uniformly based on this concept, certainly it means there can be differences between the techniques used by banks to put it into practice. All these statements show that controlling is a philosophy and a way of thinking, which can be extended to the decentralized management area also through information management. Thus bank controlling can become a management information center. Zoltán, Roland, János and László (2013)

2.1.6 Gross domestic product (GDP)

Gross Domestic Product (GDP) is the largest quantitative measure of a nation's total economic activity. More specifically, GDP represents the monetary value of all goods and services produced within a nation's geographic borders over a specified period. It is the monetary value of all the finished goods and services produced within a country's borders in a specific period. Though GDP is usually calculated on an annual basis, it can be calculated on a quarterly basis as well (in the United States, for instance, the government releases an annualized GDP estimate for each quarter and also for an entire year).GDP includes all private and public consumption; government outlays, investments, private inventories, paid- in construction costs and the foreign balance of trade (exports are added, imports are subtracted). Put simply, GDP is a broad measurement of a nation’s overall economic activity

– the godfather of the indicator world (Investing Answers, 2012).

2.1.7 E-banking on the control of inflation

E-banking means that kind of banking in which the bank uses electronic or satellite-based computerized devices for ensuring promptness and accuracy in banking transactions. Inflation is that it's the increase in the cost of goods and services over a period in either a national or international economy. It's usually expressed as a yearly percentage, and inflation rates are often measured by a variety of indexes, including the Department of Commerce's Personal Consumption Expenditure. The major effects of inflation are better interest rates for

savings accounts and higher costs of living, but there are several more nuanced effects to

watch out for as you manage your money. Some of the most important measures that must be followed to control inflation are 1. Fiscal Policy: Reducing Fiscal Deficit 2. Monetary Policy: Tightening Credit 3. Supply Management through Imports 4. Incomes Policy: Freezing Wages.

2.2 Theoretical Framework

Innovation Diffusion Theory guided the study

The theory of diﬀusion of innovation (IDT) (Rogers, 1983) could be considered as one of the earliest theories that have attempted to explore factors that may influence an individual to adopt an innovation or a new technology. The main thesis of this theory is that innovation adoption is a process of uncertainty reduction. To reduce uncertainty about the latest technology, individuals will gather and synthesize information about the technology. The result of this process is beliefs about using technology. These beliefs then cause individuals to accept or reject the technology. According to this theory, five main ideas tend to influence the adoption of a new technology or any innovation; compatibility, relative advantage, trial ability, complexity and observability as listed by Rogers, (1995). Innovation adoption is thus an uncertainty reduction process. Gathering and synthesizing information by individuals and banks tends to reduce uncertainty about the new technology. First, relative advantage is the degree to which an innovation is perceived as being better than the idea it supersedes. It requires the adopter to analyze the costs and benefits of using a change, which can be expressed economically or socially. Secondly, compatibility is the extent to which an innovation is perceived as consistent with the existing values, past experiences and the needs of potential. It is evaluated relative to the adopter's socio-cultural values and beliefs, previously introduced ideas and client needs for innovation. In the context of Internet banking, if the technology is consistent with their current ways of doing financial transactions and the technology does not go against their current values, the technology has a higher chance to be accepted.

Thirdly, complexity is defined as the degree to which an innovation is perceived as relatively difficult to understand and use. Complexity reflects the level of physical or mental effort necessary to use an innovation. Fourth, the belief of trial ability that is defined as the degree to which an innovation may be experimented with on a limited basis. This belief allows the adopter to test drive innovation so that it gives meaning to the adopter. Fifth, belief is

observability which is defined as the degree to which the results of an innovation are visible

to others.

However, internet banking is tested on the four beliefs of innovation diffusion theory except for observability. Observability was excluded by Baraghani (2008) in his study due to the nature of the targeted technology chosen which was related to internet banking. Individuals generally conduct Internet banking transactions privately and that such transactions would not be observable and visible to others. These four beliefs in the context of Internet banking positively affect an individual's attitude toward using Internet banking, and consequently, attitude positively affects the intention to use the technology.

2.3 Empirical Review

Madubuko, (2016) conducted a study on The Effect of Financial Sector Liberalization on Economic Growth in Nigeria. The study aims at examining the effect of financial sector liberalization on the economic growth of Nigeria from 1980 to 2013. It also tends to know whether the achievement of liberalization will continue to increase the economic growth of Nigeria since financial suppression leads to economic distortion and poor economic performance. In the model specified, real gross domestic product (real GDP) was used to proxy economic growth while Real Interest Rate, Real Exchange Rate, Inflation Rate, Total Deposit, and Foreign Direct Investment were used to capture financial sector liberalization. The Vector Error Correction Model was employed, which was conducted after checking the stationarity using Augmented Dickey-Fuller (ADF) test and ensuring the existence of cointegration of the variables by Johasen co-integration test. All the variables except real GDP had their data series differenced at first difference as a result of their unit root issues. GDP was however differenced at the second difference. The results of the co-integration test show the existence of a long run relationship between the dependent and independent variables at a 5% significance level. The error correction model (ECM) shows a very high coefficient of multiple determinations of 92%. Therefore from the above assertion, it can be concluded that financial sector liberalization has positively reinforced economic growth in Nigeria. The government should consolidate the advantage of reform programmes in Nigeria by avoiding drastic policy reversal but concentrate effort in perfecting the existing policy. This will induce prudence on the part of major operators in the financial market and encourage the saving behavior of all economic agents.

Sali, (2015) conducted a study on the Varying Impacts of Electronic Banking on the Banking

Industry. The study explores a few published articles that reported on the impacts of electronic banking on the banking industry. The banking industry has undergone tremendous changes with the introduction of information technology (IT). Electronic banking (EB) is a new paradigm in banks' product and service delivery. Electronic banking products and services have become increasingly famous in the past three decades as the banking industry operating in a complex and competitive environment has experienced the awareness to serve its customers electronically. Online banking has become the preferred means for many Americans to conduct financial activities. The articles vary in their findings. Impacts on the banking industry from the points of view of consumers and bank employees were reported. This paper investigates the study of a few other articles to propose that more research is conducted utilizing a different research methodology such as a qualitative method to fully understand how EB impacts the banking industry and address cybercrime threats.

Adigwe (2015) conducted a study on the effect of Foreign Direct Investment On Nigerian Economic. The study determined the relationship between foreign direct investment, exchange rate, and gross domestic product. Using time series data, data for the study were collected from CBN Statistical Bulletin from 2008 to 2013. Pearson Correlation was used to test the hypothesis with aids of SPSS version 20.0. The findings revealed that there is a significant relationship between FDI, EXR, and GDP, indicates that economic growth in Nigeria is directly related to foreign direct investment and exchange rate. The paper thereby recommends among others that there is a need for government to be formulating investment policies that will be favorable to local investors to compete with the inflow of investment from foreign countries

Ahmadu, (2014) conducted a study on the Effects of Electronic Banking on Growth of Deposit Money Banks in Nigeria. The study examined the effects of electronic banking on the growth of deposit money banks in Nigeria. Data were gathered from secondary sources through annual reports and statistical bulletin of Central Bank of Nigeria. Electronic banking was measured using the total value of the internet and mobile banking while growth was measured using the value of total deposits and total assets of deposit money banks in Nigeria. An entire deposit was regressed on the internet and mobile banking, while a total asset was regressed on the internet and mobile banking using multiple regression technique. The study indicates that positive relationships exist between mobile banking and total deposits, and

between internet banking and total asset while on the other hand, no significant correlations

between internet banking and total deposits, and between mobile banking and total asset. It is therefore recommended that banks that want to enhance their deposit growth performance must offer numerous goods/services through mobile phones in an effective, efficient and cost-effective manner. They must also make mobile banking application all mobile telephones enabled so that those customers who cannot afford Java-enabled mobile phones can also use the product. The study also recommends that banks that want to increase their asset holdings must offer numerous, efficient and cost-effective secured transactions through the internet. Acknowledgment: I would like to express my sincere gratitude to Professor Garba Bala Bello of Department of Business Administration and Entrepreneurship, Bayero University, Kano for reading the manuscript and giving me sound academic guidance and professional advice.

Ademola and Arogundade (2014) conducted a study on the Impact of Microfinance on Economic Growth in Nigeria. The study examines the impact of microfinance on economic growth in Nigeria. Emphasis is made on the main role of microfinance institutions in Nigeria which is poverty reduction and small-scale enterprise financing. Assets, Deposit Liabilities, Loans & advances microfinance banks were used to a proxy the activities of microfinance institutions in Nigeria while Gross Domestic Product was used as a proxy for economic growth. Using secondary data and applying ordinary least square of multiple regressions, it was indicated from the findings that Asset base and deposit liability has an insignificant impact on economic growth while Loan and Advances to the public has a significant effect on economic growth in Nigeria. However, the overall significance of the model shows that the activities of the microfinance banks cannot be overemphasized in the pursuance of sustained economic growth in Nigeria. It is therefore recommended that the government should create an enabling environment capable of supporting the microfinance banks in microcredit delivery.

Utomi, (2012) conducted a study on the impact of External Debt on Economic Growth in Nigeria. The study investigated the effect of external debt on economic growth in Nigeria for the period 1980-2012. Time series data on external debt stock and external debt service was used to capture the external debt burden. The study set out to test for both a long run and causal relationship between external debt and economic growth in Nigeria. An empirical investigation was conducted using time series data on Real Gross Domestic Product, External

Debt Stock, External Debt Payments and Exchange Rate from 1980-2012. The techniques of

Estimation employed in the study include Augmented Dickey-Fuller (ADF) test, Johansen Co-integration, Vector Error Correction Mechanism, and Granger Causality Test. The results show an insignificant long-run relationship and a bi-directional relationship between external debt and economic growth in Nigeria.

CHAPTER THREE

RESEARCH METHODOLOGY

3.1
INTRODUCTION


In this chapter, we described the research procedure for this study. A research methodology is a research process adopted or employed to systematically and scientifically present the results of a study to the research audience viz. a vis, the study beneficiaries.
3.2
RESEARCH DESIGN

Research designs are perceived to be an overall strategy adopted by the researcher whereby different components of the study are integrated in a logical manner to effectively address a research problem. In this study, the researcher employed the survey research design. This is due to the nature of the study whereby the opinion and views of people are sampled. According to Singleton & Straits, (2009), Survey research can use quantitative research strategies (e.g., using questionnaires with numerically rated items), qualitative research strategies (e.g., using open-ended questions), or both strategies (i.e., mixed methods). As it is often used to describe and explore human behaviour, surveys are therefore frequently used in social and psychological research.
3.3
POPULATION OF THE STUDY


According to Udoyen (2019), a study population is a group of elements or individuals as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interest. The emphasis on study population is that it constitute of individuals or elements that are homogeneous in description. 


This study was carried out on the functions of electronic banking on the development of Nigerian economy form the population of the study.
3.4
SAMPLE SIZE DETERMINATION

A study sample is simply a systematic selected part of a population that infers its result on the population. In essence, it is that part of a whole that represents the whole and its members share characteristics in like similitude (Udoyen, 2019). In this study, the researcher adopted the convenient sampling method to determine the sample size. 
3.5
SAMPLE SIZE SELECTION TECHNIQUE AND PROCEDURE

According to Nwana (2005), sampling techniques are procedures adopted to systematically select the chosen sample in a specified away under controls. This research work adopted the convenience sampling technique in selecting the respondents from the total population.
In this study, the researcher adopted the convenient sampling method to determine the sample size. Out of all the entire population of staff of UBA Nigeria Plc, Ikot Ekpene the researcher conveniently selected 35 out of the overall population as the sample size for this study. According to Torty (2021), a sample of convenience is the terminology used to describe a sample in which elements have been selected from the target population on the basis of their accessibility or convenience to the researcher.
3.6 
RESEARCH INSTRUMENT AND ADMINISTRATION

The research instrument used in this study is the questionnaire. A survey containing series of questions were administered to the enrolled participants. The questionnaire was divided into two sections, the first section enquired about the responses demographic or personal data while the second sections were in line with the study objectives, aimed at providing answers to the research questions. Participants were required to respond by placing a tick at the appropriate column. The questionnaire was personally administered by the researcher.
3.7
METHOD OF DATA COLLECTION

Two methods of data collection which are primary source and secondary source were used to collect data. The primary sources was the use of questionnaires, while the secondary sources include textbooks, internet, journals, published and unpublished articles and government publications.
3.8
METHOD OF DATA ANALYSIS

The responses were analysed using the frequency tables, which provided answers to the research questions. The hypothesis test was conducted using the Chi-Square statistical tool, SPSS v.23
3.9
VALIDITY OF THE STUDY

Validity referred here is the degree or extent to which an instrument actually measures what is intended to measure. An instrument is valid to the extent that is tailored to achieve the research objectives. The researcher constructed the questionnaire for the study and submitted to the project supervisor who used his intellectual knowledge to critically, analytically and logically examine the instruments relevance of the contents and statements and then made the instrument valid for the study.
3.10
RELIABILITY OF THE STUDY

The reliability of the research instrument was determined. The Pearson Correlation Coefficient was used to determine the reliability of the instrument. A co-efficient value of 0.68 indicated that the research instrument was relatively reliable. According to (Taber, 2017) the range of a reasonable reliability is between 0.67 and 0.87.
3.11
ETHICAL CONSIDERATION

he study was approved by the Project Committee of the Department.  Informed consent was obtained from all study participants before they were enrolled in the study. Permission was sought from the relevant authorities to carry out the study. Date to visit the place of study for questionnaire distribution was put in place in advance.
CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS

INTRODUCTION

This chapter presents the analysis of data derived through the questionnaire and key informant interview administered on the respondents in the study area. The analysis and interpretation were derived from the findings of the study. The data analysis depicts the simple frequency and percentage of the respondents as well as interpretation of the information gathered. A total of thirty-five (35) questionnaires were administered to respondents of which only twenty (20) were returned and validated. This was due to irregular, incomplete and inappropriate responses to some questionnaire. For this study a total of 20 was validated for the analysis.

4.1
DATA PRESENTATION
Table 4.2: Demographic profile of the respondents

	Demographic information
	Frequency
	percent

	Gender

Male
	
	

	
	6
	30%

	Female
	14
	70 %


Source: Field Survey, 2021

4.2
DESCRIPTIVE ANALYSIS
4.2.1
ANALYSIS OF RESEARCH QUESTIONS 

Research Question one: What is the role of e-banking on the growth of Nigerian economy?

E-banking can encourage economic growth through the channel of efficient payment system that increases the performance and efficiency of the banking sector?

Table 4.3: Analysis of Research Question One (1)

	Respondent View
	No of Respondent
	Percentage %

	Agreed
	15
	75

	Disagreed
	3
	15

	No Idea
	2
	10

	Total
	20
	100


Source: Research Survey, 2021

Table 4.3 indicates that 15 respondents representing 75% 0f of the total respondents selected agreed, 3 respondents representing 15% respondents selected disagreed and 2 representing 10% of the respondents selected no idea, from this results it shows that E-banking can encourage economic growth through the channel of efficient payment system that increases the performance and efficiency of the banking sector.

Research Question II  

What are the various types of electronic payment and the extent of electronic payment in banking activities ?

Table 4: Perception on the various types of electronic payment and the extent of electronic payment in banking activities 

	s/n
	Items/ Description
	ẋ
	SD
	Remark

	1
	Automated clearing house
	3.67
	.57
	Agreed

	2
	Wire transfers
	2.93
	.70
	Agreed

	3
	Item processing
	3.64
	.49
	Agreed

	4
	Remote deposit capture
	3.64
	.55
	Agreed

	5
	FedLine Access Solutions
	2.81
	.66
	Agreed

	6
	Automated Teller Machines
	3.63
	.53
	Agreed


Source: Researchers‟ Fieldwork, 2021

Table 4 revealed that the six items had their mean ranging from 2.69 – 3.67 which indicates that all the items were considered as the various types of electronic payment.

the extent of electronic payment in banking activities.

	Respondent View
	No of Respondent
	Percentage %

	Great extent
	15
	75

	Low extent
	3
	15

	No Idea
	2
	10

	Total
	20
	100


Source: Research Survey, 2021

Table 4.3 indicates that 15 respondents representing 75% 0f of the total respondents selected great extent, 3 respondents representing 15% respondents selected low extent and 2 representing 10% of the respondents selected no idea.

Research question three: To what extent can e-banking improve or enhance banking services?

Table 4.4: 

	Respondent View
	Frequency 
	Percentage 

	Great extent
	14
	80

	Low extent
	3
	15

	No Idea
	1
	5

	Total 
	20
	100


 Source: Research Survey, 2021

Table 4.3 indicates that 16 respondents representing 80% 0f of the total respondents selected great extent, 3 respondents representing 15% respondents selected low extent and 1 representing 5% of the respondents selected no idea.

Research question four: What are the major problems associated with the development of electronic banking system in Nigerian?

Table 4.6: Analysis of research Question Four (4)

	Available Options
	No of Respondents 
	Percentage %

	Technical constraints 
	3
	15

	Prevalence 
	5
	25

	Literacy 
	10
	50

	Natural factor
	2
	10

	Total 
	20
	100


Source: Research Survey, 2021

The table reveals that 3 respondents representing 15%, 5 representing 25% and 10 representing 50% agreed that all of the above are the challenges militating against the effectiveness of electronic banking operations in the Nigeria business environment. 
Research question five: What are the solutions to the problems associated with the development of e-banking?

Table 4.5: Analysis of Research Question Three (5) 

	Available Options
	No of respondents
	Percentage %

	Training  
	10
	50

	Monetary policy
	4
	20

	Reduction in inflation
	2
	10

	Discourage traditional banking
	2
	10

	Internet banking
	2
	10

	Total 
	20
	100


Source: Research Survey, 2021 

Table 4.5 indicates that 10 respondents representing 50%, 4 representing 20% and 2 representing 10% agreed that all of the above are the developments of electronic banking in Nigeria towards achieving solutions to the challenges faced by the banking operations in Nigeria business environment. 

Research question six: To what extent has e-payment affected banking activities?

Is there any significant relationship between the adoption of electronic banking services and  banking activities?

Table 4.3: Analysis of Research Question One (1)

	Respondent View
	No of Respondent
	Percentage %

	Large extent
	15
	75

	Low extent
	4
	15

	No Idea
	2
	10

	Total
	20
	100


Source: Research Survey, 2021

Table 4.3 indicates that 15 respondents representing 75% 0f of the total respondents selected agreed, 4 respondents representing 15% respondents selected disagreed and 2 representing 10% of the respondents selected no idea, from this results it shows that there is significant relationship between the adoption of electronic banking services and  banking activities.
Research question seven: What are the benefits of Bank Verification Number (BVN)?

Table 5: Perception of Respondents on the benefits of Bank Verification Number (BVN)

	s/n
	Items/ Description
	ẋ
	SD
	Remark

	1
	Helps to prevent issues of identity theft,and helps to reduce fraud.
	3.54
	.67
	Accepted

	2
	The BVN will enhance the banking Industry chances of being able to fish out blacklisted customers.
	3.63
	.63
	Accepted

	3
	It also helps to reduce queue in banking Halls.
	3.57
	.63
	Accepted

	4
	Encourages standardized efficiency of banking operations
	3.73
	.51
	Accepted

	5
	Self-disapproval
	3.50
	.69
	Accepted


Source: Researchers‟ Fieldwork, 2021

Table 4.5 showed that the five items had their mean ranging from 3.50–3.73 which indicates that all the variables were considered as the benefits of Bank Verification Number (BVN).

CHAPTER FIVE

FINDINGS, CONCLUSION AND RECOMMENDATIONS

5.1 INTRODUCTION 
This chapter presents the summary of findings, conclusion and recommendations based on the results of the study.  

5.2 CONCLUSION  

Based on the findings made from the study, it is concluded that there are several impacts of electronic banking operations in Nigeria, which include the ease with e-banking facilitates, it makes work easier and more interesting, it reduces risk of carrying bulk money, it gives customer’s 24 hours access to her/his account and saves time.


E-banking has enabled some banks to provide round the clock personalized banking services to customers throughout the country but it is inhibited by certain factors which include; cost, human factor, technical constraints, operational challenges, literacy and natural factor.

Electronic banking is therefore a welcome development that is capable of transforming the banking industry for greater productivity.

5.4 RECOMMENDATIONS

The following recommendations have been put forward based on the findings of the study:

1. The government should improve on power supply to facilitate effective electronic banking operations.

2. The government and the management of Nigerian banks should consider electronic banking frauds as a matter of concern to avoid the essence of the technological innovation from being jeopardize.

3. Workshop and seminars should be provided by banks to their customers especially on the uses of ATM card. This will help customers to keep their card and pin safety.

4. Due consideration should be made by the government to develop ICT infrastructure for the effectiveness of e-banking services. 
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Questionnaire

PLEASE TICK [√] YOUR MOST PREFERRED CHOICE AND AVOID TICKING TWICE ON A QUESTION

SECTION A

PERSONAL INFORMATION

Gender

Male [  ]

Female [  ]

Age 

18-25
[  ]

20-30
[  ]

31-40
[  ]

41 and above [  ]

Educational level

WAEC
[  ]

BSC/HND
[  ]

MSC/PGDE
[  ]

PHD

[  ]

Others……………………………………………….. (please indicate)

Research Question one: What is the role of e-banking on the growth of Nigerian economy?

	Respondent View
	PLEASE TICK

	Agreed
	

	Disagreed
	

	No Idea
	


Research Question II  

What are the various types of electronic payment and the extent of electronic payment in banking activities ?
	s/n
	Items/ Description
	A
	SA
	D
	SD

	1
	Automated clearing house
	
	
	
	

	2
	Wire transfers
	
	
	
	

	3
	Item processing
	
	
	
	

	4
	Remote deposit capture
	
	
	
	

	5
	FedLine Access Solutions
	
	
	
	

	6
	Automated Teller Machines
	
	
	
	


the extent of electronic payment in banking activities.

	Respondent View
	PLEASE TICK

	Great extent
	15

	Low extent
	3

	No Idea
	2


Research question three: To what extent can e-banking improve or enhance banking services?

	Respondent View
	PLEASE TICK

	Great extent
	14

	Low extent
	3

	No Idea
	1


Research question four: What are the major problems associated with the development of electronic banking system in Nigerian?

	Available Options
	YES
	NO

	Technical constraints 
	
	

	Prevalence 
	
	

	Literacy 
	
	

	Natural factor
	
	


Research question five: What are the solutions to the problems associated with the development of e-banking?
	Available Options
	YES 
	NO 

	Training  
	
	

	Monetary policy
	
	

	Reduction in inflation
	
	

	Discourage traditional banking
	
	

	Internet banking
	
	


Research question six: To what extent has e-payment affected banking activities?

	Respondent View
	PLEASE TICK

	Large extent
	

	Low extent
	

	No Idea
	


Research question seven: What are the benefits of Bank Verification Number (BVN)?

	s/n
	Items/ Description
	A
	SA
	D
	SD

	1
	Helps to prevent issues of identity theft,and helps to reduce fraud.
	
	
	
	

	2
	The BVN will enhance the banking Industry chances of being able to fish out blacklisted customers.
	
	
	
	

	3
	It also helps to reduce queue in banking Halls.
	
	
	
	

	4
	Encourages standardized efficiency of banking operations
	
	
	
	


