AN ASSESSMENT OF TAX REFORMS AND ITS IMPACT ON INVESTMENT DECISIONS IN GHANA
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ABSTRACT

This study was carried out on impact tax reforms on investment decisions in Ghana using  Ghana Revenue Authority koforidua Branch as case study. To achieve this 4 research questions were formulated.  The survey design was adopted and the simple random sampling techniques were employed in this study. The population size comprise of all the staff  of  Ghana Revenue Authority koforidua Branch. In determining the sample size, the researcher conveniently selected 30 respondents while all were validated. Self-constructed and validated questionnaire was used for data collection. The collected and validated questionnaires were analyzed using frequency tables and percentage. The result of the findings reveals that there are numerous  rationales behind tax reforms among them are; to improve the efficiency of tax administration, to maximize the economic and social benefits of  tax collection, to enhance the efficiency of the overall tax system, to reduce tax evasion and avoidance, to allow more efficient and fair tax collection, and to widens out the tax base, and it was also revealed that the complex tax structure, high rate of tax evasion, inadequate logistics, tax adjudication imbalances, low skill levels of staff, and slow take-off of the automation and computerisation of the customs management system are all different problems compounding the act of tax reform in Ghana. More so, the findings shows that tax reliefs, investment tax credits incentives, tax exemptions, tax holidays and tax rate reductions are among few others the forms of tax incentives that are used in attracting foreign direct investment. And conclusively, tax rate concepts should be used to examine the effect of tax reform on investment. In regard to the findings, the study recommends that the relevant authorities in Ghana Revenue Authority should ensure that its staff are adequately trained periodically, this will help to them step up their games and ensure effective tax administration, setting up a dependable and highly reliable tax administration machinery which will ensure operation efficiency hard work and loyalty amongst the personnel of the service. And setting up a good computerized information and storage network to enable information to be processed promptly and accurately. This will also reduce evasion and avoidance tax.
CHAPTER ONE
1.0 INTRODUCTION
Every government, particularly those in developing countries, is worried about their country's economic progress. As a result, they work hard to attain better rates of economic growth and increase the living standards of their inhabitants.

The main challenge has been how to attract investors and create the necessary domestic resources using tax tools that are least damaging to both the government and the investors. Obviously, this will include revamping the tax system to guarantee efficiency by broadening the tax net without necessarily raising the tax rate.

Governments continue to encourage foreign investment as part of their economic policies. In the early 1990s, Ghana began a privatization effort. The government had controlled more than 350 state-owned firms, but over 300 had been privatized by the end of 2000, and 351 had been privatized as of December 31st, 2005, leaving only a handful of state-owned enterprises. In the 2007 budget, for example, the government indicated that privatization of Ghana Telecom, Western Wireless (Westel), Tema Oil Refinery, Ghana Oil Company, and State Insurance Company was a priority. They also sought privatization by selling state-owned shares on the Ghana Stock Exchange (GSE).

The government knows that attracting foreign direct investment necessitates an enabling legislative environment, and as a result, it has introduced legislation encouraging foreign investment while also repeating measures that have previously impeded it. Investment in the United States, for example, fell a few years ago. A new tax Act was enacted in 2002 and 2003 to encourage investment. This aided the economy in regaining its footing by late 2003, when investment resumed its pre-recession pattern and the economy expanded at a robust pace of 3.9 percent, notwithstanding the disruptions caused by storms and a sharp jump in oil costs. A Joint Economic Committee study undertaken in the United States showed evidence that cutting the cost of capital through tax reform may be both timely and effective in encouraging economic growth (Feldstein, 1982).

Governments must make more efforts to entice investors into their countries through tax changes if they are to achieve economic development and raise living standards.

Taxation is the most important source of government revenue. In order to develop the private sector and increase family disposable income, the government established various tax incentives for venture capital investment and decreased tax rates on personal and corporate income in the 2006 budget. With reference to the National Reconstruction Levy, the tax rate for firms in categories A and B was reduced, while the rate for other categories was eliminated.

Several studies have found that changes in the tax structure have a significant influence on investment decisions. Feldstein (1982) discovered that since 1965, unfavourable changes in tax factors have reduced investment by more than 40%. Recent empirical research by Hassett and Hubbard appear to have established an agreement that the elasticity of investment with regard to the tax-adjusted user cost of capital is between -0.5 and -1.0. Hassett and Hubbard highlighted additional research that showed that taxation has had a significant impact on investment during the previous forty years. According to House and Shapiro's study, temporary investment tax breaks do boost investment.
1.1 BACKGROUND STUDY
This study takes into account key factors that influence investor decisions on where to invest. These, which include the location, kind of activity, and time factors, are critical since the tax rules related to each of them differ in terms of the tax rate to be paid, incentives, exemptions, relief, and holidays to be enjoyed (World Bank, 2012).

Since of the constant changes in tax legislation, there is a need for such information to be made public because it helps to determine the growth of the economy, channel resources to a certain sector of the economy, and safeguard local businesses while attracting international investment.

This is what Ghana has just begun on, and my study will aim to evaluate the budget from January 2010 to April 2012 in order to see the numerous initiatives by the government to produce additional money by recruiting investors into the nation (Wenzel, 2018).

Recent budget analyses have revealed that the government is constantly lowering the tax rate in order to broaden the tax net. Despite the fact that, in terms of tax revenue composition, our primary source of income is obtained from indirect taxes (particularly VAT), these are indirect taxes paid to the state by consumers on certain products and services through registered persons or enterprises. It has been shown that direct tax revenue is increasing. It accounted for 38.71 percent of total tax income in 2010 and climbed to 42.84 percent in 2011, which may be ascribed to the government's consistent decrease of the corporate tax rate as part of its attempts to enhance the climate for private sector enterprises (World Bank, 2012).

These few changes, as well as many more that have not been discussed here, have highlighted the importance of observing how decisions on where to invest, what to invest in, and when to invest alter when the tax system relating to these changes changes. These are major concerns that must be addressed since the transformation of developing countries into developed ones is heavily reliant on how much people spend in economic progress.
ORGANIZATIONAL PROFILE
The Ghana Revenue Authority (GRA) under the ministry of finance and economic planning of the republic of Ghana is a public service organization charged with direct tax administration.
GRA as a revenue agency is very strategic in the achievement of national goals.  It has therefore embarked on a mission of improving the quality of service delivery to taxpayers and the general public through simplifying processes and clarifies rules and procedures.  It has set up time frames for prompt completion of tasks in order to render them more transparent to the public.  The main objective of the Ghana Revenue Authority (GRA) is to create a customer oriented revenue collection organization focused on quality service to enhance voluntary tax compliance.
The Ghana Revenue Authority (GRA) is assisted in its endeavor at improved quality service delivered by the ministry of public sector reform.
VISION
The Vision of the GRA is to be an effective Tax Administration Agency that applies the tax laws fairly, efficiently and with integrity in order to collect revenue for National Development.
MISSION 
The Mission of the GRA is to optimize tax revenue through the fair application of tax laws, to promote voluntary compliance through improved customer service and taxpayer education, and to effectively and efficiently administer the tax laws through well-trained and motivated staff.
The Ghana Revenue Authority (GRA) has five (5) main Departments. These are:-
Operations
Research, Planning and Monitoring
Finance
Administration
Legal Services
1.2 STATEMENT OF THE PROBLEM 
The primary goal of investors in any functioning economy is to maximize profits on finite resources. The government must also account for its expenditures and the country's progress.

As a result, it has become imperative to raise the required resources from the domestic economy using tax tools that are least detrimental to both the investor and the government.

In Ghana, numerous policies have been put put in place to attract investors, but it is unclear whether investors are taking advantage of these rules, which have been put in place to benefit both the government and investors in general.

In light of this, the following problems are being investigated in this study:

How do changes in the country's tax structure effect investment decisions?

Whether tax relief, incentives, exemptions, and holidays influence investment decisions in a certain place.
1.3  RESEARCH OBJECTIVES
To find out the extent to which the various tax reforms affect investment decision in the country.
To evaluate the various tax reforms in the formal sector over the past few years.
To explore the impact of corporate tax on firm location decision in Ghana.
1.4  RESEARCH QUESTIONS
i. What are the rationales behind or the reasons for tax reforms?
ii. What are the problems of tax reforms?
iii. What are some of the tax incentives used in attracting foreign direct investment?
iv. Should tax rate concepts be used to examine the effect of tax reform on investment?
1.5 SIGNIFICANCE OF THE STUDY
The study will be useful in the following ways:
Firstly is that, it will educate prospective investors on the best alternative business to invest in, based on the tax law for that particular sector.
Secondly, it will also encourage existing investors to expand their investments to other sectors of the economy as well.
Furthermore, it will also enlighten investors to the various tax incentives, reliefs, exemptions and holidays available to and how they can take advantage of them.
Moreover, it will help individuals to also understand how investors react to changes in the tax system and how it affects the economy both negatively and positively.
And fifthly, the study will add more value to existing literature since it will be updated with current issues and rates in the various sectors of the economy.
And lastly, in Ghana, it is a requirement for the attainment of a Bachelor of Science degree. It is also a requirement of All Nations University for a degree program.
1.6  SCOPE OF THE STUDY
This study is to assess the changing structure of the tax system in Ghana from January 2010 to April 2012 and suggest ways to improve the tax administration in the country to bridge the gap between public expenditure and domestic revenue.
Abdallah (2006) Taxation in Ghana defines taxation as the levying of compulsory contributions by public authorities having tax jurisdiction to defray the cost of their activities. It can also be seen as a means by which government implement decision to transfer resources from the private to the public sector.
Various types of tax can be grouped into Direct or Indirect. Direct Tax include: Income tax, capital gains tax, gift tax and corporate tax. Indirect Tax includes Excise duty, Custom duty and Value Added Tax (VAT).  They are called indirect because the Administering authorities, the Customs, Excise and Preventive Service and the VAT Services do not collect taxes from consumers but do so indirectly through importers, manufactures and other intermediaries.
Reilly and Norton, Investments (2003), 6th edition defines investment as the current commitment of resources for a period of time in the expectation of receiving future resources that will compensate the investor for:
The time the resources are committed
The expected rate of inflation
The risk, that is uncertainty of the future payments
Internal Revenue Act (2000), Section 94 defines investment as a manner in which a person may derive gains, profits or income other than from a business or employment.
Details of this will be given in chapter two.
1.7  LIMITATIONS OF THE STUDY
During the study, the researcher encountered certain limitations such as time constraint. This did not permit the researcher to expand his population base and to make certain enquires into areas that could have been useful to the study.
There was difficulty in having access to certain information due to the fact that sufficient records were not available.
And lastly, target respondents may not be willing to provide adequate and prompt feedback of questionnaires.
1.8  METHODOLOGY 
This study took the form of cross sectional studies employing the survey strategy. This will enable me to collect large sample of data from a sizeable population in a highly economical way and allow for easy comparison. The researcher used purposive sampling technique in selecting his sample size of 30 respondents. My case study will be the staff and management of The Ghana Revenue Authority, koforidua Branch.
Source of data:
Primary source data will be collected through structured interviews and questionnaires. Secondary source of data will also collected from journals, books, academic or scholarly articles, government publications reports and articles from the internet.
1.9 CHAPTER SCHEME 
This study will be organized in the form of five chapters:
Chapter one deals with introduction, problem statement, objectives significance, methodology limitation and scope of the study.
Chapter Two will deal with a discussion of the trends and reforms of the tax system.
Chapter Three will analyze data collected.
Chapter Four will look at the impact of changes in the tax system on investment decision in Ghana.
Chapter Five will deal with findings, recommendations and conclusions.
CHAPTER TWO
LITERATURE REVIEW
INTRODUCTION
Our focus in this chapter is to critically examine relevant literature that would assist in explaining the research problem and, furthermore, recognize the efforts of scholars who have previously contributed immensely to similar research. The chapter intends to deepen the understanding of the study and close the perceived gaps. Precisely, the chapter will be considered in three sub-headings:

Conceptual Framework

Theoretical Framework

Empirical Review and

Chapter summary

2.1 Conceptual Framework

2.1.1 The Ghanaian Tax System

This section addresses Ghana's tax system and administration, with a focus on how it affects SMEs, as well as a background description of the Ghanaian tax administration system and the sorts of taxes that make up the country's fiscal system. In 1850, customs duty became the first form of taxation (Asante & Marfo-Yiadom, 2010). It was imposed at a rate of 0.5 percent ad valorem on imported commodities and was handled by a main collector stationed at Cape Coast Castle (Asante & Marfo-Yiadom, 2010). The Gold Coast implemented the Poll Tax system in 1852. (Abdallah, 2014). The British Colonial Government first imposed income tax in Ghana, formerly the Gold Coast, in 1943, during World War II (Abdallah, 2014).

The Income Tax Ordinance (No. 27) of 1943 was the first income tax law (Agyeman, 2005). The Ordinance was based in significant part on the broad ideas of the Income Tax Act in force in the United Kingdom at the time (Abdallah, 2014). Money from Ghanaian sources was taxed at the time, whereas income from foreign sources was not taxed until it was remitted to Ghana (Asante & Marfo-Yiadom, 2010). The Ordinance was notable for the numerous exemptions and discounts it contained.

The Income Tax Law has undergone various adjustments and modifications over the years, including the Income Tax (Amendment) Ordinance 1952. The Income Tax Ordinance was first published in a consolidated form in March of 1953. (Abdallah, 2014). Several revisions were made to the first consolidated edition until the second consolidated edition, known as the Income Tax Decree, 1966 (No.78), was issued in September 1966. (Abdallah, 2014). In December 1975, the third consolidated edition, Income Tax Decree 1975 SMCD5, was issued. The Internal Revenue Act 2000 (Act 592), the fourth consolidated version, is the current law controlling tax administration in Ghana. There have been a number of changes and additions to this document.

2.1.2 Classification of Taxes in Ghana
Taxation is the collection of mandatory payments from taxpayers by public agencies with tax authority to offset the costs of their activities (Abdallah, 2014). Taxation, according to Asante and Marfo-Yiadom (2010), is any quantity of money that a country's government collects from its citizens without providing any service or providing any products in direct exchange for the money gathered. In addition, Agyeman (2005) defined taxation as the demand by the central government or local government for a forced payment of money by inhabitants of a country other than as payment for a specific service or as a penalty for a specific violation. Mukasa (2011) defines taxation as the process through which the government executes tax regulations and laws in order to reap the benefits of its implementation.

Furthermore, taxes is both a tool for collecting money for the government and a weapon for enforcing social justice (Akakpo, 2009). In Ghana, taxes are divided into two types: direct and indirect taxes. Direct taxes are taxes that are meant to be paid by the person or organization against whom/which they are levied, with the same person or organization bearing the impact and incidence (Abdallah, 2014). As a result of money made or wealth held, direct taxes are paid directly to the government. They are imposed on individuals and businesses, and are borne by the person who earns the income or owns the property.

Direct taxes in Ghana are further categorized by the Ghana Revenue Authority (GRA) as follows: Pay as You Earn is a type of tax placed on workers' earnings (Abdallah, 2014). It is primarily a progressive tax in which higher-income earners pay a greater tax rate than lower-income earners. Furthermore, corporate tax is a form of direct tax that is levied on a corporation's earnings (Akakpo, 2009). As a result, the tax rate levied varies by industry and is also dependent on the company's location. Furthermore, capital gains tax is a tax on the rise in value of a chargeable asset between the time of acquisition and the period of disposal (Abdallah, 2014). It is, however, imposed on a gain realized on the sale of a chargeable asset after subtracting the GH 50 exempt amount.

Gift tax is another type of direct tax that is imposed on the transfer of personal wealth from one person to another (Abdallah, 2014). However, some transfers, such as those between husband and wife, transfers among close family relations, and so on, are excluded. On taxable gifts in excess of GH50, the tax rate is imposed. Finally, a rent tax is levied on landlords' or females' earnings from the profits of landed properties such as buildings and farmland (Agyeman, 2005).

Indirect taxes are levied on spending on products and services and are only paid when the goods and services are purchased or used (Asante & Marfo-Yiadom, 2010). Individuals and organizations pay indirect taxes when they use products or services that are subject to taxation. The Ghana Revenue Authority's Customs, Excise and Preventive Service (CEPS) and Value Added Tax Service (VAT) divisions collect indirect taxes (GRA). Value Added Tax, Import Duty, and Export Duty are the three primary types of indirect taxes. The Value Added Tax (VAT) is a consumption tax levied on purchases of goods and services (Asante & Marfo-Yiadom, 2010). It is imposed at every level of the manufacturing and distribution process. Registered firms collect taxes on behalf of the VAT Service, which are then remitted to the VAT Service. The ultimate consumer pays this tax because the registered firm is allowed to subtract any input VAT paid on taxable purchases from the Output VAT and pay the difference to the VAT Service. It's worth noting that some items and services are exempt, while others are zero-rated. Agricultural items and inputs, for example, are exempt, whereas commodities made for export are zero-rated.

Furthermore, unless exempted by law, import duty is a tax levied on all imports or products carried into the nation (Abdallah, 2014). The amount of tax due is determined by the value or volume of the imported goods. Finally, an export duty is a tax levied on products traveling from one country to another. Some items are free from this sort of indirect tax when they are exported.

2.1.3 Principles of Good Tax System

In his book "The Wealth of Nations," published in 1776, Adam Smith proposes that a tax system should be founded on four essential principles: justice, clarity, convenience, and efficiency. Individuals and organizations should be treated fairly in a tax system, and taxes should be assessed depending on their ability to pay (Palil, 2010; 2). Similarly, Mukasa (2011) defines justice as a concept of taxation as the requirement of equal sacrifice. Furthermore, fairness indicates that a successful tax system ensures that people pay according to their financial capabilities (Asante & Marfo- Yiadom, 2010). However, Abdallah (2014) outlined the equity principle, which states that a good tax should be fair to those who must pay it. This concept essentially states that the wealthy must pay a higher proportion of their income in taxes than the poor.

Horizontal equity and vertical equity are two considerations that might help you achieve the equity principle. The horizontal equality principle states that taxpayers with similar income or wealth should pay the same amount of tax (Palil, 2005). Similarly, Abdallah (2014) defines it as a tax system in which people of similar income levels pay the same amount of tax. The horizontal equality principle states that if two people have the same income or wealth and the same tax benefits, they should pay the same amount of tax.

The idea of vertical equity, on the other hand, states that taxpayers with a high income (capacity) should pay a higher tax rate (Palil, 2010). Agyeman (2005) defines vertical equity as a tax system in which people with higher income levels pay more tax than those with lower income levels, with a fair rate structure applied to varying amounts of income to determine a person's tax burden.

Certainty refers to a taxpayer's knowledge of his or her tax due, as well as when and where to pay it (Palil, 2010). According to Asante and Marfo-Yiadom (2010), the concept of certainty in an effective tax system simply implies that the taxpayer must know how much to pay, when to pay, and how to pay. Furthermore, Abdallah (2014) characterizes certainty as a desirable tax concept aimed at ensuring that people are able to accurately identify their real tax burden. The concept aims to guarantee that taxpayers have a clear understanding of how much tax is owed to them, how much is owed to them, and how much is owed to them at any given time and in any given location.

It has to do with how people pay their taxes or interact with the tax system (Palil, 2010). According to Lymer and Oats (2009), individuals prefer to pay tax by having it deducted at source rather than paying a significant amount of it yearly. Furthermore, Abdallah (2014) defines the convenience principle as the design of the tax system such that the taxpayer does not have to suffer unduly in order to comply with the tax rules and regulations. Similarly, Agyeman (2005) defines the convenience principle as the absence of any type of impediment in the tax system for both taxpayers and collectors. In a nutshell, this concept holds that the vast majority of taxpayers should be aware of and comply with tax rules and regulations on a regular basis.

The way the tax authorities collect income is referred to as efficiency. Administrative efficiency and economic efficiency are two types of efficiency (Palil, 2010). The cost of collecting tax revenues is what administrative efficiency is all about. Economic efficiency, on the other hand, refers to a tax structure that ensures that the tax does not obstruct the market's functioning (Mukasa, 2011). Administrative expenses should be kept as low as feasible, according to Lymer and Oats (2009), in order to attain desired economic efficiency. This concept aims to guarantee that the administrative costs of collecting and enforcing the tax are fair in relation to the tax's overall income.

Other principles mentioned by Abdallah (2014), Asante and Marfo-Yadom (2010) are simplicity, adaptability, productivity, and breadth (wideness). The simplicity principle states that a successful tax system should be simple, straightforward, and understandable (Abdallah, 2014). This indicates that a tax system should not be overly complicated, as this might lead to administrative ambiguity and legal issues. The flexibility concept of a successful tax system, according to (Abdallah, 2014), ensures that the system responds automatically to changes in the community's wealth, population, and other relevant variables. Furthermore, the productivity principle is a taxing system that should create a high net yield of income while without harming the source of that money. Finally, Asante and Marfo-Yiadom (2010) define the broadness (wideness) concept as a tax system that should encompass all capable taxpayers.

2.1.4 The Concept and Definitions of Tax Compliance
Governments and tax authorities all around the world are concerned about tax compliance. Even if "tax regulations are not always precise," persuading taxpayers to comply with tax requirements is a challenging issue (James & Alley, 2004). Noncompliance has an impact not just on the quantity of revenue collected, but also on how government policies are implemented (Alley & James, 2006). Issues of tax compliance can be tackled from a variety of perspectives, including law, economics, accounting, psychology, and public finance (Palil, 2010). It can be characterized in theory by looking at three different sorts of compliance: payment compliance, filing compliance, and reporting compliance (Brown & Mazur, 2003).

The purpose of tax administration is to encourage voluntary tax compliance (Silvani, 1992) and thereby lower the tax gap (the difference between taxes paid and owed for all taxes and all taxpayers) as well as the "compliance gap." The term "tax compliance" has been defined in a variety of ways. Tax compliance, for example, is defined by Alm (1991) as reporting all income and paying all taxes in conformity with applicable laws, rules, and court decisions. Tax compliance, according to Andreoni, Erard, and Feinstein (1998), should be defined as taxpayers' desire to observe tax regulations in order to achieve a country's economic equilibrium. According to Kirchler (2007), tax compliance is defined as the willingness of taxpayers to pay their taxes.

Prior research has identified two main schools of thought: the economic approach and the psychology approach. These methods are frequently employed to explain tax compliance (Andreoni et al., 1998; Richardson & Sawyer, 2001). The economic school of thought believes in the concept of a tax gap and presents theories and models that are founded on economic principles. For example, in the economic-based paradigm, tax compliance is motivated by the cost-benefit analysis of non-compliance (Allingham & Sandmo, 1972). The psychology school of thought, on the other hand, supports the voluntary view and prefers a psychology-based or behavioral approach to tax compliance (Alley & James, 2006). However, psychological aspects such as attitude, moral judgment, and social standards are utilised in the psychology-based method to support tax compliance (Richardson & Sawyer, 2001). The various methods prompted tax compliance scholars to explain tax compliance as either an issue of economic rationality or a problem of behavioral cooperation.

Furthermore, according to McBarnet (2001), tax compliance should be viewed in three ways: (a) committed compliance-taxpayers' willingness to pay taxes without complaining; (b) capitulative compliance-taxpayers reluctantly giving in and paying taxes; and (c) creative compliance-taxpayers' engagement to reduce taxes by taking advantage of opportunities to redefine income and deduct expenditures within the bracket. Tax compliance, on the other hand, is defined by Song and Yarbrough (1978) as a taxpayer's ability and willingness to comply with tax laws, which is determined by ethics, the legal environment, and other situational considerations.

Furthermore, Abdallah (2014) defines tax compliance as all acts required of tax-paying citizens in order to meet the legislative requirements of the tax legislation. This includes preparing tax returns that individuals and businesses must file each year. Tax compliance, according to the Ghana Revenue Authority (2012), is defined as taxpayers' ability and desire to follow tax regulations, declare the correct income each year, and pay the correct amount of taxes on time. Many empirical investigations have been conducted in an attempt to define tax compliance. Song and Yarbrough (1978); Andreoni et al. (1998); Alm (1991); Kirchler (2007); Abdallah (2008); GRA (2012) define tax compliance as a taxpayer's ability and willingness to comply with tax laws by filling out appropriate returns stating the actual income earned, claiming appropriate relief and rebates, and paying all taxes due on time. Tax non-compliance, in contrast to tax compliance, is defined by Kasipillai and Jabbar (2003) as a taxpayer's failure to remit the correct amount of tax, sometimes due to the complexity or even contradictions in tax legislation or tax administration procedures. Non-compliance is also defined as a taxpayer's failure to declare actual income, claim deductions and rebates, and pay the tax authority the true amount of tax owed on time (Kirchler, 2007). When taxpayers fail to comply with their tax duties, whether purposefully or inadvertently, it is known as tax noncompliance (Mukasa, 2011).

Finally, based on the definitions of Kasipillai and Jabbar (2003), Kirchler (2007), and Mukasa (2011), tax non-compliance for the purposes of this study can be defined as failure to comply with tax laws, filing appropriate returns declaring incorrect income, claiming appropriate relief and rebates, and paying the correct amount of tax liability at the wrong time.

Tax Evasion and Avoidance

This section discusses tax evasion and tax avoidance as examples of tax non-compliance activities which have a negative effect on tax collection and tax indexes. Non-compliance is more than tax evasion and thus includes some forms of tax avoidance (James & Alley, 2004). According to James and Alley, tax evasion is defined as the attempt to reduce tax liability by illegal means while tax avoidance is described as reducing tax liability by legal means. In the same vein, Lewis (1982) perceives tax evasion as illegal tax dodging while tax avoidance is perceived as any legal method of reducing one‟s tax bill. Similarly, Abdallah (2014) defines tax evasion as using illegal means to reduce taxes whilst tax avoidance is described as a legal means of reducing taxes achieved through careful planning supported by court decisions. Tax evasion is a crime punishable under the laws of Ghana whilst tax avoidance is about changing one‟s behaviour so as to reduce one‟s tax liability which is allowed by law (Abdallah, 2014).

Again, Kasipillai, Aripin and Amran (2003) perceive tax evasion as actions which result in lowering taxes that are actually owed while tax avoidance denotes the tax payers‟ creativity to arrange his/her tax affairs in a proper manner based on laws and regulations so as to reduce his/her tax bill, and which is acceptable in view of the tax administration. However, Adreoni et al. (1998) express that non-compliance include both intentional and unintentional actions. The intentional actions are the tax evasions and tax avoidance whilst the unintentional has to do with calculation errors, inadequate tax knowledge and so on.

Tax evasion in simple terms is using unlawful means to reduce one‟s tax liability and tax avoidance is where a taxpayer takes advantage of the tax law to reduce one‟s tax debt. As far as economic function is concerned, tax evasion and tax avoidance have very strong similarities, sometimes, hardly to be distinguishable (Cowell, 1990; McBarnet, 2001).

Based on the various definitions and description of tax evasion and tax avoidance as examples of non-tax compliance, Figure 1 summarizes the concept of non-tax compliance.
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Figure 1: The Concept of Non-Tax Compliance Source: Palil (2010) p. 168

2.1.4 Tax Knowledge

The significance and role of tax knowledge, particularly in affecting taxpayer attitudes regarding taxation, are examined in this article. The tax system is one of the most complicated social constructs, and practically, only a limited understanding of it can be expected. According to Young-Dahl and Tinsley (1978), the extractive character and technical complexity of fiscal and tax-related policies rarely elicit public affection or persistent curiosity, and hence public knowledge in these areas is to be expected. The general public's comprehension of key tax policy issues such as progressive taxation is lacking (Roberts, Hite & Bradely, 1994). It is considered that knowledge of tax rules is vital for preferences and attitudes regarding taxation, as well as self-assessment (Kasipillai & Mustafa, 2000).

Furthermore, according to Roberts, Hite, and Bradely (1994), misperception shapes fairness judgments, attitudes toward one's own tax evasion, and attitudes toward other people's tax evasion. As a result, biases are more prone to emerge when there is little information or expertise. Similarly, Eriksen and Fallan (1996) claim that better tax knowledge is linked to a better view of justice and attitude toward others' tax evasion, at least in part. According to Jackson and Milliron (1986), education consists of two components: a general level of fiscal knowledge and a specialized level of knowledge about tax evasion prospects. Specific tax knowledge, according to Palil (2002), integrates information about tax rules with financial knowledge to allow taxpayers to determine economic repercussions.

Palil (2002) evaluated taxpayer knowledge based on I taxpayer responsibilities and rights (ii) employment income (iii) dividend and interest (iv), reliefs and refunds (v) awareness of crimes and fines and penalties. However, Mukasa (2011) examined particular tax knowledge in connection to ability to compute tax responsibilities on income and wealth for different taxpayers in different contexts in his study of tax knowledge, perceived tax fairness, and tax compliance.

Tax Compliance Factors as Perceived

Based on the literature, this section covers the numerous factors that may affect tax compliance. The elements studied in the literature were divided into two categories, according to the literature: economic considerations and non-economic ones.

Economic Constraints

Economic factors affecting tax compliance, according to Loo (2006), are activities made by taxpayers that are linked to the costs and advantages of doing those actions. Torgler and Schneider (2005), Hasseldine (1993), and Song and Yarbrough (1978) all assume that taxpayers are rational economic evaders who weigh the costs and advantages before deciding whether to comply or not. If the tax authorities do not catch them, taxpayers may purposefully underreport their income to reduce their tax liability.

2.1.5 Rates of Taxation

Tax rates are the amounts and percentages that are assessed on taxable income or wealth. In the Fisher model, the tax rate is the third key construct of the tax system/structure. There was a substantial association between tax rate and tax compliance behavior, according to empirical findings (Clotfelter, 1983). According to Clotfelter (1983), lowering tax rates is not the sole policy that might deter tax evasion, but it is a significant element influencing tax compliance behavior. Although the precise influence of tax rates on compliance behavior is still unknown and debated (Kirchler, 2007), Torgler (2007) asserts that rising marginal tax rates will likely encourage taxpayers to avoid tax more, whilst decreasing tax rates does not definitely promote tax compliance (Trivedi et al. 2004; Kirchler, 2007).

After applying statistical modeling, Allingham and Sandmo (1972) come to the conclusion that taxpayers can choose to completely record their income or report less, regardless of the tax rate. Tax rates appeared to be unimportant in determining tax evasion in their investigation. Experiments, on the other hand, consistently show that high tax rates are associated with lower tax compliance (Friedland, Maital & Rutenberg, 1978). Tanzi (1980) also utilizes an econometric model to explain the relationship between marginal tax rates and evasion in the US. Tax rates were shown to be positively connected with tax evasion in the study. Alm et al. (1992) show that the probability of underreporting and the level of underreporting are both positively related to the marginal tax rate, using audited tax returns for individual taxpayers in Jamaica.

Kirchler, Hoelzl, and Wahl (2008), on the other hand, found that tax rates have a mixed impact on tax compliance using alternative economic models. Tax rates, according to Porcano (1988), have no effect on tax compliance. According to Kirchler et al., (2008), the level of trust between taxpayers and the government has a significant effect in determining how tax rates affect compliance. According to Mukasa (2011), tax rate structure shows a positive significant link with non-lodgment as a tax compliance construct.

Probability of Detection, Fines and Penalties

Higher audit possibilities and harsh fines, in general, encourage tax compliance. The likelihood that the tax authorities would uncover a taxpayer's noncompliance and attempt to rectify the evasion is referred to as the probability of detection (Chau & Leung, 2009). According to certain previous studies, audits have a favorable impact on tax evasion (Dubin, 2004; Shanmugan, 2003). Tax compliance will increase if the likelihood of discovery is increased, and tax audit is one of the most effective detective tactics utilized by tax authorities (Alm, 1991). According to Massimo (1993), taxpayers would prefer to completely evade their tax obligations, and the only thing that would keep them from doing so is the risk of getting found.

Tax audits, according to Butler (1993), can shift compliance behavior from negative to positive. Similarly, Witte and Woodbury (1985) discovered that the risk of a tax audit and the rate of voluntary tax compliance have a substantial positive association. Tax audit, on the other hand, has just a minor positive influence on tax compliance, according to Beron, Tuachen, and Witt (1990). In their study of tax compliance among SMEs in Australia, Evans, Carlon, and Massey (2005) discovered that small business owners' audit history, including frequency of audits, audit outcome, and audit type, has a strong indirect impact on tax compliance in terms of record keeping. Auditors from the Australian Tax Office, 130 tax practitioners, and 129 small business owners took part in the study. The study also indicated that small business owners retain accurate records as a major goal, not for the sake of being audited by the tax authorities, but for the sake of avoiding being audited.

The link between tax compliance and the severity of sanctions is another major perceived factor impacting tax compliance. The notion is that the threat of fines and penalties deters tax evasion (Chau & Leung, 2009). As a result, establishing an effective mechanism to punish tax evaders is a critical step in encouraging tax compliance. In their theoretical work, Allingham and Sandmo (1972) propose that increasing the penalties associated with tax evasion can promote compliance.

Empirical research demonstrates that increasing fines may have an unfavorable effect, leading to increased tax avoidance (Kirchler et al., 2008). Fines do effect tax compliance, according to Alm et al. (1992), however the impact was negligible. Hasseldine, Hite, James, and Toumi (2007), on the other hand, find that the harshness of punishments has a considerable impact on tax compliance behavior. Chebusit, Namusonge, Biraori, and Kipkoech (2014) found that fines and penalties had a favorable influence on compliance costs and tax compliance. The observed impacts, however, were smaller than expected.

To summarize, past research has shown that the likelihood of non-tax compliance being found through tax audits has a significant effect in increasing voluntary compliance and so reducing tax evasion. In terms of fines and penalties, evidence suggests that increasing fines and penalties may have an impact on voluntary compliance, leading to more tax evasion (Kirchler et al., 2008). Other research suggests that fines and penalties have a favorable influence on tax compliance behavior, however the evidence is poor.

The Public's View on Government Spending Taxpayers, especially those who pay a lot of taxes, should be concerned about how the government spends their money. Despite the fact that there are few research on the relationship between government spending and tax compliance, it is logical to anticipate that taxpayers will try to avoid paying taxes if they believe the government is inefficient in its use of the funds received. Palil (2010) asserts that perceptions of government spending were strongly connected with tax compliance hypothetical questions in a study of factors of tax compliance in the Malaysian self-assessment system. Government spending, on the other hand, was not shown to be strongly related to direct tax compliance problems. According to Chebusit et al., (2014), there was a favorable correlation between SMEs' attitudes and views of government spending and tax compliance.

To summarize, taxpayer attitudes and perceptions may play a role in deciding their tax compliance behavior. As a result, the government should spend taxpayers' money efficiently (prudently), because the way the government spends taxpayers' money affects compliance levels.

Income Level
Almost all theoretical models predict that as income rises, tax evasion will rise across the board (Andreoni et al., 1998). Wallschutzky (1984) observed that high-income earners were less compliant in his study in Australia, while Loo (2006) found that high-income earners were less complying in her study in Malaysia. According to their research, income has a considerable impact on tax compliance. Furthermore, according to Vogel (1974), respondents who indicate an improvement in their own financial/income situation are more likely to engage in tax evasion than those who report a deterioration.

High-income earners, on the other hand, are more likely to comply than low-income earners, according to Torgler (2007); Wearing and Heady (1997). Furthermore, according to Houston and Tran (2001), lower-income respondents have a smaller proportion of tax compliance by under-reporting income and overstating costs than their higher-income counterparts. However, Jackson and Milliron (1986) find that income has a mixed and ambiguous effect on tax compliance, a theory backed up by Christian and Gupta (1993) and Hite (1994). (1997). Chan, Troutman, and O'Bryan (2000) found no link between income and tax compliance among US and Hong Kong taxpayers. Other research yielded insignificant outcomes. In a study conducted in South Korea, Park and Hyun (2003) discovered that income levels had no significant impact on tax compliance.

In conclusion, while some studies have found that income levels are the most important factor affecting tax compliance (Kirchler, 2007), other studies have found that the impact of income on tax compliance is still unclear, and the relationship between the two variables needs to be investigated further.

Non-Economic Factors Social Factors

The willingness of taxpayers to comply with tax regulations in response to other people's behavior and their social surroundings is one of the social factors of tax compliance (Torgler, 2007). Kirchler (2007), on the other hand, proposes that social issues impacting tax compliance should be considered in a broader context than Torgler's. As a result, the psychology of taxpayers should be incorporated in the research of social variables (Kirchler, 2007). The following are the specific issues to be discussed in this section: perceptions of equality and fairness, ethnicity and attitudes toward tax compliance among taxpayers, and lastly peer influence (referent groups).

Fairness or equity perception One of the key ideas of the taxation system design is justice or fairness, which is discussed as part of the discussion on the principles of a good tax system (Smith, 1776). Vertical equity (taxes paid rise with the size of the tax base) and horizontal equity (those in similar income or wealth levels should pay the same amount of taxes) are two dimensional approaches.

The vertical principle was established to ensure that people who are better equipped to pay taxes contribute more than those who are not (Palil, 2010). From the perspective of taxpayers, Wenzel (2003) proposes three dimensions of fairness:

(1) distributive justice (considered in terms of resource exchange, i.e., cost and gain); (2) retributive justice (considered in terms of the appropriateness of sanctions when norm-breaking occurs); and (3) procedural justice (viewed as the process of resource distribution).

When it comes to distributive justice, a person cares about the fairness of their acts and wants to be treated fairly based on his or her efforts and needs (Kirchler et al., 2008). According to Palil and Mustafa (2011), if an individual perceives his or her tax burden to be larger than that of others in the same income category, compliance is likely to be lower at the group level. This is because taxpayers want their income group to be treated equally to other income groups. If members of a group believe their tax responsibility is larger than that of other groups, they may participate in tax evasion (Spicer & Becker, 1980). According to Allingham and Sandmo (1972), tax compliance is less likely at the societal level if people believe the tax system is unfair, which could lead to widespread tax cheating.

In contrast, if society believes the tax system is fair and equal, voluntary compliance is expected (Chan, Troutman, and O'Bryan, 2000). According to Mukasa (2011), there is a positive association between perceived tax fairness and tax compliance. Mukasa (2011) claims that tax fairness models have variable effects on tax compliance in his study. The findings reveal that tax fairness constructs such as government exchange, general fairness, self-interest, and tax rate structure have a substantial positive relationship with tax compliance.

Unreasonable and intrusive audits, as well as unfair sanctions, result in stressed and disgruntled taxpayers in retributive justice (Spicer & Lundsted, 1976). Noncompliance may result from a negative sense of retributive justice. The neutrality of the methods utilized, the reliability of the tax authorities, and the pleasant and dignified as well as respectful treatment of taxpayers are the primary elements for perceived fairness in procedural justice (Tyler & Lind, 1992).

2.2 Theoretical framework
Theories of Tax Compliance

There are many different viewpoints on how to increase tax compliance. When given the opportunity, businesses will not pay taxes unless there is a compelling reason to do so (Atawodi & Ojeka, 2012). Some believe that boosting incentives is the greatest solution, while others say that increasing punishments for non-compliance is the best solution. Two types of tax compliance theories can be distinguished. There are two types of hypotheses: economic theories and psychological theories (comprising theory of planned behaviour, equity theory and reasoned of action theory).

Theory based on the economy

Becker's work in the late 1960s was the first to discover the principle of economy-based theory (1968). The study used an economic framework to examine criminal behavior. Becker (1968) provided a restricted argument, implying that deterrents such as the likelihood of detection, as well as penalties and sanctions, were under society's control. This theory, often known as economic deterrence theory, emphasizes the importance of incentives (Allingham & Sandmo, 1972). Taxpayers are amoral utility maximizers, according to the argument, because they are driven by economic considerations such as profit maximization (Trivedi et al. 2004).

Allingham and Sandmo (1972) developed a model based on a number of assumptions, including taxpayers as utility maximizers with actual knowledge of penalty and detection rates, based on Becker's theory in the 1960s. They assumed that individuals acted in a cost-effective and sensible manner. Compliant or non-compliant behavior, in their opinion, is the consequence of a cost-benefit analysis. When the costs of evasion outweigh the benefits of evasion, people comply, but not when the benefits outweigh the costs. It's still a theoretical model that hasn't been proven.

Srinivasan's (1973) study on economic deterrence theory was founded on the idea that taxpayers were utility maximizers, after the work of Allingham and Sandmo (1972). Srinivasan claims that if the probability of discovery was independent of income, then as taxpayers' incomes rise, so will the level of evasion. However, Srinivasan (1973) acknowledges that the purpose of the tax structure was not solely to collect tax revenue, making this assumption largely unrealistic. If taxpayers were to make rational decisions based solely on economic factors about whether or not to pay their taxes, most taxpayers would engage in tax evasion or fraud due to the low probability of detection and lower pecuniary penalties (Alm, Jackson & Mckee, 1992).

Finally, due to the flaws in this theory, numerous attempts to adjust the economy-based theory of tax compliance have been developed. However, this has yet to yield a model that accurately captures and forecasts tax behavior (Kirchler, 2007). As a result, current tax compliance studies have placed a greater emphasis on sociological and psychological issues.

Theory of Sociology and Psychology
Schmolders offered one of the first studies on tax evasion that looked into the concept of a "tax mentality" (1960). The idea is founded on the belief that taxpayers have different perspectives on looking out for their own interests vs contributing to the common good. In this sense, the higher the level of compliance, the more positive a taxpayer's attitude on paying taxes and cooperating with the IRS is. Strumpel (1969) established a tax compliance hypothesis that says that tax authorities' strict enforcement is likely to reduce taxpayers' compliance with tax rules. The hypothesis involves two primary variables: “rigidity of assessment” and “willingness to cooperate,” both of which are related to people's attitudes and perceptions of the tax system. Spicer (1974) concentrated on the concept of exchange equity in the 1970s, that is, the perceived disparity between taxes paid in exchange for government goods and services.

Song and Yarbrough (1978); Vogel (1974) looked at the impact of ethical principles on taxpayer compliance, as well as the attitudes and values that taxpayers placed on various aspects of the tax system. Non-economic characteristics including equality and morals were found to be substantially connected to compliance behavior in their study. The psychological theory was further developed into the Theory of Reasoned Action, according to Ajzen and Fishbein (1980). (TRA). According to this view, taxpayers' actions are directly affected by their intentions, which are functions of their attitude toward behavior and subjective norm perception. Ajzens (1991) proposed the Theory of Planned Behaviour (TPB), which is a social-psychology theory. The TPB is an extension of Ajzen & Fishbein's (1980) Theory of Reasoned Action (TRA), which is based on the notion that humans are generally rational and make systematic use of information accessible to them. People will evaluate the consequences of their actions before deciding whether or not to engage in a particular behavior (Ajzen & Fishbein, 1980).

According to Ajzen's (1991) theory of planned behavior (TPB), three aspects influence behavior intentions: attitude toward conduct, social norms, and perceived behavior control. According to the TPB, the intention to do a behavior and the perceived control a person has over the behavior contribute to the actual behavior being performed. Unlike economic theories, which emphasize audits and penalties as solutions to compliance problems, social psychology theories focus on changing individual attitudes toward the tax system.

The study investigates how SMEs owners/managers see the complexities of tax compliance and tax evasion. Based on the aforementioned, this study employs sociological and psychological theory, as attitudes, norms, perceptions, and tax knowledge all have an impact on tax compliance. According to the hypothesis, perceived issues such as equity and government spending, as well as taxpayers' ethical values, impact voluntary compliance (Spicer, 1974). Vogel (1974) also claims that taxpayers' knowledge of these social aspects may have an impact on tax compliance, necessitating the necessity to assess taxpayer knowledge.

2.3 Empirical Review
The majority of developing countries experience difficulties in obtaining tax income to fund public sector spending. Tax money is required for economic development and growth. Unfortunately, Ghana's tax revenue generation has been low. As a result, James (2011) conducted a study using quarterly data from 1988 to 2008 to examine the determinants of tax revenue in Ghana. Regressing government expenditure, real gross domestic product, and financial deepening on tax revenue yields the tax effort function. The Auto Regressive Distributed Lag (ARDL) technique to cointegration was used in this investigation.

The analysis revealed that while government spending is important for generating tax revenue in the long run, it has a negative impact on tax revenue in the short run for the study period. It implied that government spending is a good long-term policy tool for increasing tax revenue. Furthermore, over the study period, real gross domestic product had a positive effect on tax revenue in the short run but a negative effect in the long run. Furthermore, the study found that when both short and long run dynamics were used, financial deepening had a negative impact on tax revenue.

The study suggests that Ghana's government increase government spending in productive sectors, which would have a positive impact on all types of taxes and, as a result, increase tax revenue. In addition, the number of years of tax vacations and exemptions should be reduced in order to boost tax income and promote economic growth and development.

Abukari in 2017 conducted  a study that examined compliance with tax laws by small and medium-sized enterprises (SMEs) in Tamale Metropolis. It is fixated on tax knowledge, factors of tax compliance; the measures tax authorities adopt to encourage tax compliance and the relationship between components of tax knowledge and tax compliance. In an attempt to fill a gap in research regarding tax compliance of SMEs in the Tamale Metropolis, the study adopted the descriptive survey and cross-sectional study design. Stratified sampling and simple random sampling techniques were used to select a sample size of 265 from a total population of 851 small and medium-sized enterprises (SMEs). A close-ended questionnaire was employed in gathering primary data for the study. The study was analysed using descriptive statistics and multiple regression. Key findings from the study suggest that the tax knowledge of owners/managers of SMEs is low and that major factors contributing to tax compliance among SMEs in the Tamale Metropolis include complexity of the tax laws, perception of government spending, profit level of businesses and the rate of tax. The study concludes that there is a significant relationship between tax knowledge and tax compliance. It is thus recommended that, to improve voluntary tax compliance, tax authorities should simplify the tax laws and provide adequate tax training and education to SMEs to enhance efficient tax collection. SMEs should be encouraged to keep proper accounting records and file their tax returns promptly. Finally, promoting taxpayers‟ knowledge about awareness of offences and penalties could increase voluntary tax compliance by SMEs.

CHAPTER THREE

RESEARCH METHODOLOGY

3.1
INTRODUCTION

In this chapter, we described the research procedure for this study. A research methodology is a research process adopted or employed to systematically and scientifically present the results of a study to the research audience viz. a vis, the study beneficiaries.
3.2
RESEARCH DESIGN

Research designs are perceived to be an overall strategy adopted by the researcher whereby different components of the study are integrated in a logical manner to effectively address a research problem. In this study, the researcher employed the survey research design. This is due to the nature of the study whereby the opinion and views of people are sampled. According to Singleton & Straits, (2009), Survey research can use quantitative research strategies (e.g., using questionnaires with numerically rated items), qualitative research strategies (e.g., using open-ended questions), or both strategies (i.e., mixed methods). As it is often used to describe and explore human behaviour, surveys are therefore frequently used in social and psychological research.
3.3
POPULATION OF THE STUDY

According to Udoyen (2019), a study population is a group of elements or individuals as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interest. The emphasis on study population is that it constitute of individuals or elements that are homogeneous in description. 

This study was carried out to examines the impact tax reforms on investment decisions in Ghana using  Ghana Revenue Authority  koforidua Branch as case study. Hence, the staff of Ghana Revenue Authority  koforidua Branch form the population of the study.
3.4
SAMPLE SIZE DETERMINATION

A study sample is simply a systematic selected part of a population that infers its result on the population. In essence, it is that part of a whole that represents the whole and its members share characteristics in like similitude (Udoyen, 2019). In this study, the researcher adopted the convenient sampling method to determine the sample size. 
3.5
SAMPLE SIZE SELECTION TECHNIQUE AND PROCEDURE

According to Nwana (2005), sampling techniques are procedures adopted to systematically select the chosen sample in a specified away under controls. This research work adopted the purposive sampling technique in selecting the respondents from the total population.
In this study, the researcher adopted the purposive  sampling method to determine the sample size. Out of all the entire staff of  Ghana Revenue Authority  koforidua Branch, the researcher purposively selected 30 participants as the sample size for this study. 
3.6 
RESEARCH INSTRUMENT AND ADMINISTRATION

The research instrument used in this study is the questionnaire. A survey containing series of questions were administered to the enrolled participants. The questionnaire was divided into two sections, the first section enquired about the responses demographic or personal data while the second sections were in line with the study objectives, aimed at providing answers to the research questions. Participants were required to respond by placing a tick at the appropriate column. The questionnaire was personally administered by the researcher.
3.7
METHOD OF DATA COLLECTION

Two methods of data collection which are primary source and secondary source were used to collect data. The primary sources was the use of questionnaires, while the secondary sources include textbooks, internet, journals, published and unpublished articles and government publications.
3.8
METHOD OF DATA ANALYSIS

The responses were analyzed using the frequency tables, which provided answers to the research questions. 
3.9
VALIDITY OF THE STUDY

Validity referred here is the degree or extent to which an instrument actually measures what is intended to measure. An instrument is valid to the extent that is tailored to achieve the research objectives. The researcher constructed the questionnaire for the study and submitted to the project supervisor who used his intellectual knowledge to critically, analytically and logically examine the instruments relevance of the contents and statements and then made the instrument valid for the study.
3.10
RELIABILITY OF THE STUDY

The reliability of the research instrument was determined. The Pearson Correlation Coefficient was used to determine the reliability of the instrument. A co-efficient value of 0.68 indicated that the research instrument was relatively reliable. According to (Taber, 2017) the range of a reasonable reliability is between 0.67 and 0.87.

3.11
ETHICAL CONSIDERATION

he study was approved by the Project Committee of the Department.  Informed consent was obtained from all study participants before they were enrolled in the study. Permission was sought from the relevant authorities to carry out the study. Date to visit the place of study for questionnaire distribution was put in place in advance.

CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS

INTRODUCTION

This chapter presents the analysis of data derived through the questionnaire and key informant interview administered on the respondents in the study area. The analysis and interpretation were derived from the findings of the study. The data analysis depicts the simple frequency and percentage of the respondents as well as interpretation of the information gathered. A total of thirty (30) questionnaires were administered to respondents of which all were returned and all were validated. For this study a total of  30 was validated for the analysis.

4.2
DATA PRESENTATION

The table below shows the summary of the survey. A sample of 30 was calculated for this study. A total of 30 responses were received and validated. For this study a total of 30 was used for the analysis.

Table 4.1: Distribution of Questionnaire

	Questionnaire 
	Frequency
	Percentage 

	Sample size
	30
	100

	Received  
	30
	100

	Validated
	30
	100


Source: Field Survey, 2021

Table 4.2: Demographic data of respondents

	Demographic information
	Frequency
	percent

	Gender
Male
	
	

	
	18
	60%

	Female
	12
	40%

	Age
	
	

	20-30
	8
	27%

	30-40
	11
	36%

	41-50
	8
	27%

	51+
	03
	10%

	Education
	
	

	BSC
	15
	50%

	MASTERS
	10
	33%

	PHD
	05
	17%

	Marital Status
	
	

	Single
	10
	33%

	Married
	16
	54%

	Separated
	0
	0%

	Divorced
	0
	0%

	Widowed
	4
	13%


Source: Field Survey, 2021

ANSWERING RESEARCH QUESTION
Question 1: What are the rationales behind or the reasons for tax reforms?
Table 4.3:  Respondent on question 1

	Options
	Yes
	No
	Total%

	To improve the efficiency of tax administration
	30

(100%)
	00
	30

100%

	To maximize the economic and social benefits of  tax collection
	30

(100%)
	00
	30

100%

	To enhance the efficiency of the overall tax system
	30

(100%)
	00
	30

100%

	To reduce tax evasion and avoidance 
	30

(100%)
	00
	30

100%

	To allow more efficient and fair tax collection
	30

(100%)
	00
	30

100%

	To widens out the tax base
	30

(100%)
	00
	30

100%


Field Survey, 2021

From table 4.3 above, all the respondents said yes to the options provided. There was no record for no.

Question 2: What are the problems of tax reforms?
Table 4.4:  Respondent on question 2

	Options
	Yes
	No
	Total%

	Complex tax structure
	30

(100%)
	00
	30

100%

	High rate of tax evasion
	30

(100%)
	00
	30

100%

	Inadequate logistics
	30

(100%)
	00
	30

100%

	Tax adjudication
	30

(100%)
	00
	30

100%

	Low skill levels of staff
	30

(100%)
	00
	30

100%

	slow take-off of the automation and computerisation of the customs management system
	30

(100%)
	00
	30

100%


Field Survey, 2021

From table 4.4 above, all the respondents said yes to the options provided. There was no record for no.

Question 3: What are some of the tax incentives used in attracting foreign direct investment?
Table 4.5:  Respondent on question 3

	Options
	Yes
	No
	Total%

	Tax reliefs
	30

(100%)
	00
	30

100%

	Investment tax credits incentives
	30

(100%)
	00
	30

100%

	Tax exemptions
	30

(100%)
	00
	30

100%

	Tax holidays
	30

(100%)
	00
	30

100%

	Tax Rate Reductions
	30

(100%)
	00
	30

100%


Field Survey, 2021

From table 4.5 above, all the respondents said yes to the options provided. There was no record for no.

Question 4: Should tax rate concepts be used to examine the effect of tax reform on investment?
Table 4.6:  Respondent on question 4

	Options
	Frequency
	Percentage

	Yes
	21
	61

	No
	04
	16

	Undecided
	05
	23

	Total
	30
	100


Field Survey, 2021

From the responses obtained as expressed in the table 4.6 above, 61% of the respondents said yes, 16% said no, while the remaining 23% were undecided.

CHAPTER FIVE

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS:

5.1 Introduction

This chapter summarizes the findings into impact tax reforms on investment decisions in Ghana using  Ghana Revenue Authority koforidua Branch as case study. The chapter consists of summary of the study, conclusions, and recommendations. 
5.2 Summary of the Study

In this study, our focus was to examine the impact tax reforms on investment decisions in Ghana using  Ghana Revenue Authority  koforidua Branch as case study. The study specifically was aimed at finding  out the extent to which the various tax reforms affect investment decision in the country, evaluating the various tax reforms in the formal sector over the past few years, and exploring the impact of corporate tax on firm location decision in Ghana.
The study adopted the survey research design and randomly enrolled participants in the study. A total of 30 responses were validated from the enrolled participants where all respondents are staff of Ghana Revenue Authority  koforidua Branch, Ghana.
5.3 Conclusions

Based on the findings of this study, the researcher made the following conclusion.

There are numerous  rationales behind tax reforms among them are; to improve the efficiency of tax administration, to maximize the economic and social benefits of  tax collection, to enhance the efficiency of the overall tax system, to reduce tax evasion and avoidance, to allow more efficient and fair tax collection, and to widens out the tax base.

The complex tax structure, high rate of tax evasion, inadequate logistics, tax adjudication imbalances, low skill levels of staff, and slow take-off of the automation and computerisation of the customs management system are all different problems compounding the act of tax reform in Ghana.

Tax reliefs, Investment tax credits incentives, Tax exemptions, Tax holidays and Tax Rate Reductions are among few others the forms of tax incentives that are used in attracting foreign direct investment.

Tax rate concepts should be used to examine the effect of tax reform on investment.

5.4 Recommendations

In regard to the findings of the study, the researcher recommended that;

The relevant authorities in Ghana Revenue Authority should ensure that its staff are adequately trained periodically. This will help to them step up their games and ensure effective tax administration.

Setting up a dependable and highly reliable tax administration machinery which will ensure operation efficiency hard work and loyalty amongst the personnel of the service.

Setting up a good computerized information and storage network to enable information to be processed promptly and accurately. This will also reduce evasion and avoidance tax.
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APPENDIXE

QUESTIONNAIRE

PLEASE TICK [√] YOUR MOST PREFERRED CHOICE(S) ON A QUESTION.

SECTION A

PERSONAL INFORMATION

Gender

Male [  ]

Female [  ]
Age 

20-30
[  ]

31-40
[  ]

41-50   [  ]
51 and above [  ]

Educational level

BSC/HND
[  ]

MSC/PGDE
[  ]

PHD

[  ]

Others……………………………………………….. (please indicate)

Marital Status

Single
[  ]

Married [  ]

Separated [  ]

SECTION B
Question 1: What are the rationales behind or the reasons for tax reforms?
	Options
	Yes
	No

	To improve the efficiency of tax administration
	
	

	To maximize the economic and social benefits of  tax collection
	
	

	To enhance the efficiency of the overall tax system
	
	

	To reduce tax evasion and avoidance 
	
	

	To allow more efficient and fair tax collection
	
	

	To widens out the tax base
	
	


Question 2: What are the problems of tax reforms?
	Options
	Yes
	No

	Complex tax structure
	
	

	High rate of tax evasion
	
	

	Inadequate logistics
	
	

	Tax adjudication
	
	

	Low skill levels of staff
	
	

	slow take-off of the automation and computerisation of the customs management system
	
	


Question 3: What are some of the tax incentives used in attracting foreign direct investment?
	Options
	Yes
	No

	Tax reliefs
	
	

	Investment tax credits incentives
	
	

	Tax exemptions
	
	

	Tax holidays
	
	

	Tax Rate Reductions
	
	


Question 4: Should tax rate concepts be used to examine the effect of tax reform on investment?
	Options
	Please Tick

	Yes
	

	No
	

	Undecided
	


Avoidance





Unintentional


Calculation errors


In adequate tax knowledge





Evasion





Tax non-compliance





Intentional








