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ABSTRACT

The focus of this study is to examine small-scale enterprise and growth of the society  using Abak local government in Akwaibom State  as case study. The research adopted a descriptive survey design was employed to assess the opinions of the respondents. A total of 150 participant were selected from 15 sampled small businesses in Abak.  Well structured questionnaire was issued to the 150 respondent of which total of 141 responses were retrieved  and validated for the study. Data was analyzed in frequencies using  mean and standard deviation. Hypothesis test was conducted using Pearson correlation statistical tool (SPSS v.2.3).
Findings from the study revealed that there is a significance relationship between the growth of small businesses and economic development in Abak Local government. however that problems like startup funds, inconsiderate government policies, lack of management skills have challenged the efficiency of small businesses. The study therefore recommends that Government should encourage philanthropists and nongovernmental organizations (NGOs) to supplement their effort in providing moral, technical and financial support for the development of Small and Medium Scale Enterprises (SMEs). 

CHAPTER ONE

INTRODUCTION

Background of the Study

It is impossible to overstate the value of small businesses, particularly in emerging nations like Nigeria. Worldwide, small firms are recognized as catalysts for socioeconomic growth because they promote entrepreneurship, innovation, and the efficient use of resources like raw materials. They also aid in balancing the socioeconomic infrastructure of rural and urban regions and industrial growth. Additionally, small-scale businesses generate significant employment prospects at cheap capital costs and, because to their resilience and flexibility, are better able to respond to unforeseen changes in the economic and financial situations.

In agreement with the aforementioned stance, Okonkwo (2021) argued that Nigeria's industrial future is critically dependent on the twin pillars of a stable macroeconomic environment and a vibrant and dynamic small-business sector, both of which are built on an active partnership between the public and private sectors. However, significant issues have hindered small-scale businesses' ability to make these admirable contributions to society. Some of them are plain to see, while others are too subdued to be seen. They slowly eat away at the fundamental base of small-scale companies, like cankerworms, bringing about an unavoidable catastrophe.

According to Onuoha (2020), a small-scale firm is any manufacturing, processing, or service sector with a capital investment of up to N150,000.00 (one hundred and fifty thousand naira only) for the production of one piece of equipment. According to Obi (2018), a small company is one that is independently owned, run, and does not command a significant market share.

Many small company owners are in such a rush that they neglect administrative tasks including staffing, coordinating, planning, organizing, and regulating. According to Okechukwu (2019), an individual running a company on their own has a greater chance of success if they are aware of the challenges and opportunities present. However, many owners of small firms start out in the industry simply because another individual has found success in the same field.

Redibough and New Dyde (2022) noted that every new company endeavor starts with the concept to make a product(s), provide a service, or sell a product or service that already exists. According to Drucker (2021), the foundation of the management process and the secret to expansion, success, and survival for managers of small businesses is basic and planning. A business plan simplifies company operations by stating what must be done, how it must be done, by whom it must be done, and what resources must be accessible or not.

This study aims to explore the function of small enterprises in the development of society in light of the strategic relevance of this type of company. Using a case study of certain businesses in the Abak Local Government. Five chapters make up the book. The basic introduction subject in Chapter 1 covers the introduction, problem statement, and goals. Review of relevant literature is covered in Chapter 2's "literature review" section.
STATEMENT OF PROBLEM

Events for the past decades have shown that small-scale businesses which suppose to provide a logical starting point for big business, and as a spring board or training ground, and suffered a great set-back, due to inexperience and inconsistence of some entrepreneur, carrying out their businesses. This is the problem. It has become imperative to address and provided answers in this direction.

1.3  OBJECTIVE OF THE STUDY
To assess the contributions of small-scale business in the development of societies in Abak Local Government Area.
To assess the factors that affects the growth of small-scale business in Abak Government Area.
To identify the major problems encountered by small-scale business in Abak Local Government Area.
To make recommendations on how to promote favourable investment climate and solve the problems of small-scale business in Abak Local Government Area.
1.4 SIGNIFICANCE OF THE STUDY

This research study is considered importance in view of the fact it brought out certain problems encountered in the establishment of small-scale businesses in Abak Local Government Area of Akwa Ibom State. Moreover, making of appropriate recommendations toward improving the sector. This research work will go a long way in attracting government at action in looking into contribution and problems militating against smooth running of small-scale business which if properly attended to will help in reducing the current unemployment problem being experienced in the state.

1.5 RESEARCH QUESTIONS
What are the contributions of small-scale business to the development of Abak Local Government Area?
What are the factors which influence growth of small-scale industries in Abak Local Government Area?
What are the problem associated with small-scale industries in Abak Local Government Area?

What are the ways of solving the problems?
1.6 HYPOTHESIS OF THE STUDY

Ho1:    There is no significant relationship between influence growth to small-scale businesses and development of Abak Local Government Area.

Ho2:    There is no significant relationship between solving problems of small-scale businesses and development of Abak Local Government Area.

1.7  LIMITATION OF THE STUDY

The study had cardinal focused of Abak Local Government Area. There was financial constraint because of the area of coverage, as transportation to the entire Local Government Area entails high cost. Also there were moral problems as interviewed respondents exhibit reluctant attitude and insincerity in answering question.Another serious problems was time constraint as the research carried out this research work in the amidst of tight academic schedules.

1.8  DEFINITION OF TERMS
Small-scale business: Small-scale business is any manufacturing processing or services industry with a capital investment onto exceeding N150,000.00 in machinery and equipment alone.
Feasibility Studies: Feasibility studies are the investigation and analysis of a new business to determine the viability of a proposed business.
Market Analysis: Market analysis is the process of determining what the consumers really need, their location, their perception, preference and demographic characteristics.
Training: Training is the process by which a trainee acquires knowledge and skill both practical and technical necessary for the efficient execution of the function for which he or she was desire.
Working Capital: Working capital is the capital needed by a business to finance the day to day operation of the business.
Business Failure: Business failure is assumed to be a situation where a firm consistently performed low, in term of growth, net profit, market share and volume of sales in monetary value.
Bank Overdraft: This refers to a permission given to an enterprise or a person to overdraft his/her account up to an agreed limit.
Trade Bill: This is and unconditional order in writing, addressed to a person requiring the person to whom it is addressed to pay on the demand or at a fixed determinable future time.
Factoring: This refers to transferring of goods from the producers to an agents for custody and sale on his behalf.
Trade Credit: This is a situation where by goods are transferred to the buyers by a formal or informal agreement to be paid for in future.
CHAPTER TWO

LITERATURE REVIEW

2.0 INTRODUCTION

Our focus in this chapter is to critically examine relevant literatures that would assist in explaining the research problem and furthermore recognize the efforts of scholars who had previously contributed immensely to similar research. The chapter intends to deepen the understanding of the study and close the perceived gaps.

2.1 CONCEPTUAL FRAMEWORK

SMALL-SCALE BUSINESS 

Small business management requires business owners to provide oversight for several functions in the business. Purchasing, human resources, sales, customer service, marketing and product development are a few major departments or functions business owners must manage. 42 Starting and operating a small business includes a possibility of success as well as failure. Because of their small size, a simple management mistake is likely to lead to sure death of a small enterprise hence no opportunity to learn from its past mistakes. Lack of planning, improper financing and poor management have been posited as the main causes of failure of small enterprises (Longenecker, et al., 2006). The concept of small enterprise could be traced back to when man graduated from the wandering life style to a more settled life and engaged in fruit gathering and agriculture for his survival. From there, other sectors were explored in a bit to improve his standard of living. According to Boswell (1978), the most functional definition of small scale business is the one given by the United Nations Industrial Development Organization (UNDO), which suggests that a small-scale business is one that possesses at least two of the following features:  Ownership and management are usually vested in the same individuals; that is the management is not independent and managers are usually also the owners.  

The business controls a small share of the market and therefore constitutes a little quota in the large size market.  Capital is made available by the owner and policy decisions are in the hands of the individuals or small group of entrepreneurs.  The area of operation is localized and workers concentrate on the local community; of course some do have branches in other towns but most of such branches serve as their depots.  

The owner participates very actively in all decision making on a day to day operational basis with a high degree of rigid control.  From the foregoing, it will suffice to define cooperative small-scale business as those small businesses:  Whose operations and practices are largely dependent on the fundamental cooperative principles and aimed towards the improvement of the living conditions of the members.  

Operated at small-scale level.  In which there is active participation of members.  

Whose sources of capital to financial growth are largely internal. 

 Whose areas of operations are localized.  

In which the capital is made available by the owners and policy decisions are taken by the members.  

Whose ownership and management are vested in the same individuals that are owners, managers and users. 

Small and Medium Enterprises (SMEs) in Nigeria, as defined by Small and Medium Industries Equity Investment Scheme (SMIEIS), are enterprises with a total capital employed not less than N1.5 million, but not exceeding N200 million, including working capital, but excluding cost of land and/or with a staff strength of not less than 10 and not more than 300. A business whether small or big, simple or complex, private or public, etc is created to provide competitive prices. 

Business in Nigeria has been classified as small, medium and large. However, a small scale industry can be defined by the criteria of project costs, capital, cost turnover by the employee, etc. The federal and state ministries of Industry and Commerce have adopted the criterion of value of installed fixed capital to determine what a small scale industry is, in this respect, the value has varied from N60, 000 in 1972, N159, 44 000in 1975, N250.000 in 1979, N500, 000 in 1986, to a fixed investment of not more than N2, 000,000 (two million Naira) in 1992. There is no generally accepted definition of a small business because the classification of businesses into large-scale or small-scale is a subjective and qualitative judgement. In countries such as the USA, Britain, and Canada, small-scale business is defined in terms of annual turnover and the number of paid employees. In Britain, small-scale business is defined as that industry with an annual turnover of 2 million pounds or less with fewer than 200 paid employees. In Japan, small-scale industry is defined according to the type of industry, paid-up capital and number of paid employees. Consequently, small and medium-scale enterprises are defined as: those in manufacturing with 100 million yen paid-up capital and 300 employees, those in wholesale trade with 30 million yen paid-up capital and 100 employees, and those in the retail and service trades with 10 million yen paid-up capital and 50 employees. In Nigeria, there is no clear-cut definition that distinguishes a purely small scale enterprise from a medium-scale enterprise. The Central Bank of Nigeria, in its Monetary Policy Circular No. 22 of 1988, defined small-scale enterprises as having an annual turnover not exceeding 500,000 naira. In the 1990 budget, the federal government of Nigeria defined small-scale enterprises for purposes of commercial bank loans as those with an annual turnover not exceeding 500,000 naira, and for Merchant Bank Loans, those enterprises with capital investments not exceeding 2 million naira (excluding cost of land) or a maximum of 5 million naira. The National Economic Reconstruction Fund (NERFUND) put the ceiling for smallscale industries at 10 million naira. Section 37b(2) of the Companies and Allied Matters Decree of 1990 defines a small company as one with: 45 (a) an annual turnover of not more than 2 million naira; (b) net asset value of not more than 1 million naira. For the purposes of this study, small and medium-scale enterprises are defined as those with investments in machinery and equipment not exceeding 500,000 naira and 2 million naira, respectively, with not more than 50 and 100 paid employees, respectively. This definition does not reflect the characteristics of typical Nigerian small-scale enterprises in terms of their capital base and number of employees. In attempting to conceptualize small and medium enterprises (SMEs) in Nigeria, some points need to be stressed. First, there is no generally accepted definition of small or medium businesses because of the classification of businesses into large, medium or small scale is a subjective and qualitative judgement (Ekpenyong, 1997). Secondly, small businesses are generally quite responsive to their environment and our environment changes fast. Changes in the environment therefore affect what constitutes a small business at a particular point in time. Thirdly, what the definition aims at is to set some limits (lower and upper) that will assist in achieving the set purpose. Such limits can be in terms of level of capitalization, sales volume, number of employees, etc.

According to the Organization for Economic Cooperation and Development (OECD), the characteristics of SMEs not only reflect the economic patterns of the country but also the social and cultural dimensions. These differing patterns are noticeable reflected within different definitions and criteria of SMEs adopted by different countries. Whereas some refer to the number of employees as their distinctive criteria for defining SMEs, others use invested capital, and some other use a combination of the number of employees, invested capital, sales and industry type (Dababneh & Tukan, 2007).

SMIEIS (2006) claimed that SMEs are those enterprises that has a total capital employed not below one million five hundred thousand but not exceeding two hundred million including working capital but excluding cost of land, with an employee strength of not below ten and not above three hundred. SMEDAN (2005) defines SMEs based on the following criteria: small scale enterprises are businesses with ten to fourty-nine people with an annual turnover of five to fourty-nine million Naira while a medium scale enterprises that have fifty to one hundred and ninety-nine employees with a year turnover of fifty to four hundred and ninety-nine million Naira. In Nigeria, SMEs cover economic activities within all sectors. It is clear from the various definitions, showing that there is no single concept that constitutes SMEs; the definitions vary across industries and the globe. SMEs are heterogeneous group, and SMEs owners may or may not be poor. Some are dynamic, growth-oriented, and innovative while others are not; there preferred to remain small and also to continue as usual. In some countries, SMEs owner and workers are (or are perceived to be) dominated by a member of particular ethnic groups (Eniola & Ektebang, 2014).

Despite the disparity in the comparative definitions of SMEs, the enterprises have some common characteristics, of which the foremost is that ownership and management are borne by one individual/ family (Eniola & Ektebang, 2014) and therefore, decisions are often subjective. Secondly, SMEs require small capital base in general, disregarding of the industry and the country where they are based. Nevertheless, they are often having difficulty in attracting funds for expansion as a resolution of which they have to bank heavily on personal sources.

 Thirdly, in practice, the management proprietor hardly differentiates his personal fund from the company's funds and this largely contributes to the inefficiency and non-functioning of many SMEs. For them, most SMEs operate with labor intensive technology. They find it less easy to shift from one product line to something radically different; in fact, most SMEs tie their objectives more closely to the product line than in other matters such as the use of capital. In most SMEs there is less organizational differentiation, higher employee turnover and higher labor investment ratio. Lastly, the rate of business dearth is high, probably due to reasons of low capital, lack of relationship between business life and that of promoter, inadequate market information and low level of operation, amongst other factors (Eniola & Ektebang, 2014).

Mohammed and Nzelibe (2014) opined that in a report publish in 1994 by the Center for Management Development (CMD) Lagos, noted that in order to create a clear picture of what SMEs is, certain characteristics associated with firms need to be identified and discussed. The report shows the following features of SMEs business: Ownership and Management to SMEs, the chief executive, generally participates actively in the decision-making process and day to day operation of the firm with little or no adequate specialist support, The chief executive can be known by all employees of the company or organization, The chief executive is the owner, founder and manager as well as the controller of the business.

The Concept of Development

Development is usually about dynamics; A positive development involves gradual changes in the everyday use of the term. However, this discourse focuses on national development. The development economy emerged after the Second World War. Since then, the meaning of the (national) economic development was not really firm and coherent. Between the 1940s and the early 1960s, development was seen as synonymous with economic growth. 

Many theorists as Rostow (1952) and Harrod and Domar (1957), among others proposed models of development, generally identifying structural changes, savings and investments as the source of economic development and growth. It was assumed that as the economy grows and output increases, there will be more happiness and improved welfare arising from the larger pull of resources which if well distributed would have generally improved the well-being of the masses. The basic assumption was that in so much as the economy grows, trickle down effect will at least lead to improvement for everybody in the economy and standard of living would generally improve. 

The 1960s was seen as the development decade. Growth targets were set and in several cases achieved. To the consternation of these theorist, sometimes referred to as high development theorists (Krugman, 1992), it was discovered that misery, poverty, unemployment, etc. grew worse vis-à-vis economic growth. This prompted a redefinition of development to mean a growing economy in addition to even distribution of resources and reduction in poverty, unemployment, inflation among other social undesirables. In the 1970s, capacity became a key determinant in the definition of development. At this time, the ability to understand nature and transform it to meet human needs became the focus of the definition. In other words, a developed economy was one that had a high capacity to transform nature and its inter-human environment to meet the needs of man. In fact according to Nnoli (1981):

Development defines a dialectical phenomenon in which man and society interact with their physical, biological and inter-human environments transforming them to better humanity at large and being transformed in the process. Development therefore connotes a high ability to exploit nature for the improvement of the greatest good of the greatest number in society.

In recent times, inter-generational consideration has become part of that definition with the introduction of the adjective ‘sustainable” to development. Sustainable development defines development of today (the present) that does not compromise the development of tomorrow (the next generation). To say Nigeria is developed, we would be saying that its capacity to meet its need had increased significantly.


OM the 1980s till date, Nigeria has been plagued with multifaceted problems ranging from low capacity utilization, massive graduates unemployment, poverty, insecurity, collapse of infrastructural facilities and poor macroeconomic policy management. No doubt, Nigeria is blessed with abundant human and natural resources which could have been harnessed for its growth and development. However, with enduring corruption, monoculture nature of the economy and the dominant role of the public sector, the country lost open opportunities for growth and sustainable development. Government initiated numerous programmes and policies for SMEs development but there is a limit to which government alone can promote sustainable economic development. This necessitated the government to adopt economic reform programmes to switch from capital intensive and large scale industrial projects which was based on the philosophy of import substitution strategies to Small and Medium Scale Enterprises which invariably have better prospects for developing domestic economy thereby generating the required goods and services that will propel the economy towards development (Oni and Daniya, 2012). The whole essence of SAP and NEEDS introduced in the 1980s and 2000 respectively was to inculcate genuine entrepreneurial spirit in the mind of people so as to prepare them for wealth creation through small scale enterprises (Fasau, 2006).


In an attempt to reverse the declining in the nation‟s economy, the current government policy of private sector led growth for job and wealth creation is aimed at developing Small and Medium Scale Enterprises (SMEs). It is on this premise that Ojo (2009) argued that one of the responses to the challenges of development in developing countries particularly in Nigeria is the encouragement of entrepreneurial development scheme. Entrepreneurship is fast becoming a household name in Nigeria. This is as a result of the fact that the so-called white collar jobs that people clamour for are no longer there. Even the much touted sectors (banks and manufacturing companies) known to be the longest employers of labour are on the down turn following the consolidation crises and fraudulent practices of the high and mighty in the banking sector. The companies of course are folding up as a result of erratic power supply, insecurity and persistent increase in interest rate which has led to high cost of production and undermines their profit making potentials. This has resulted in massive unemployment which is detrimental to the economic development in the country. The contribution of SMEs to economic development is such that a country can only ignore to its own peril. In conclusion, emphasis must therefore be focused on SMEs in developing countries such as Nigeria aimed at rapidly achieving selfsustaining growth and by extension, self-reliant development. This paper is divided into four major sections. Section two briefly review conceptual issues of discourse and addresses the roles of small and medium enterprises in economic development in Nigeria with al l its attendant problems. The third section review past initiatives aimed at promoting SMEs in Nigeria, while the fourth section concludes.

SMALL-SCALE BUSINESS AND DEVELOPMENT OF SOCIETY

The role of SMEs in developing countries including Nigeria has been established. Such industries contribute immensely to economic development of a country in the following areas: 

A.Capacity Building: SMEs provide a platform for training of indigenous entrepreneurs, which drives the wealth creation process at all levels. It has even been established that SMEs is a nursery of entrepreneurship where individual creativity and innovation are the driving force. Therefore, they may be as the university where vast majority of entrepreneur receives training. 

Employment Generation: SMEs have the capacity to generate employment as their mode of operations is more labour intensive. Their labour intensive nature is much higher than that of large enterprises. It has also been observed that more jobs per unit of investment capital and per unit energy consumed are created worldwide by SMEs than large scale enterprises (Venkatarman, 1984). They have therefore helped in solving the problem of unemployment in many countries. 

Promoting Growth: In like manner, SMEs by its nature are such that they are involved in primary and secondary economic activities that depend heavily on locally sourced materials. As such they achieve high value added operations which is a key role in the growth and development of any economy. 

Industrial Dispersal: SMEs could easily be located in rural areas because they can survive on rudimentary industrial infrastructure consequently they serve as major facilitators for industrial dispersal and rural development and thus have the capacity to stem rural-urban conjuration. 

E.Backward and Forward Linkages: Most SMEs output serves as intermediate or semi-processed goods of large scale firms. By this, they generate mutual industrial linkages between local producers of raw materials and large industrial concerns. 

Technological/Industrial Development: SMEs have short-term gestation period and high potentials for quick yield on investment. They provide promising alternatives for countries that desire the fast option of industrial development. This is possible in most cases because the technology in use is less complex and can be handled and manipulated by the entrepreneurs. 
Technological Acquisition Small-scale industries provide opportunities for the development of local skills and technology acquisition through adaptation. The “Aba made good syndrome” a concept adopted by the part of Nigeria is a clear manifestation of such technological acquisition and this gives impetus to rapid development in the economy (Odubanjo, 2000). 

Poverty Alleviation: SMEs play a vital role in reducing poverty and inequality among citizenry. This is not unconnected to the affordable and relatively low capital requirement for its establishment. It also engages both skilled and unskilled workforce thereby creating a means of livelihood. This is an important role in any economic development process.
PROBLEMS OF SMES DEVELOPMENT IN NIGERIA 

Small and Medium Scale Enterprises (SMEs) are veritable tool of economic development to a developing economy. Unfortunately, this development is limited by some constraints highlight below: A.Inadequate Access to Finance Capital:

A key problem discovered during the research is the funding. Amidst the acclaimed beneficial impacts of SMEs on economic development, entrepreneurship, and improved local technology, small business in Africa have shown gross underperformance due to lack of funding (Moses & Adebisi 2013; Etebefia & Akinkumi 2013). The situation has undermined the potential contribution of the sector to increase development and economic growth. The participants of the study attributed this scenario of underperformance to the lack of financing, and challenged the government to take responsibility in uplifting the entrepreneurs. The issue of underfunding in the area of study is twofold: inability to secure adequate funds to start-up businesses; and inadequate funds to sustain or upgrade the small enterprises. The interviewees explained about her experience with inadequacy in funding for the business. 

The findings of the study are supported by (Klein 2014) who had insinuated that many entrepreneurs start off their business through their savings and loans from families and friends. The Organization for Economic Co-operation and Development (OECD 2009) had suggested that over the years, the Nigerian government had introduced various financial schemes to channel funds which would assist small business in the country. However, these schemes did not yield any results with many ending up being closed within a year. Considering the study context, getting loans from institutions is the hardest task to accomplish.

 Majority of them have limited access to foreign exchange as well as institutional credits This has adversely affected SMEs scale of operations and many countries have adopted policies aimed at ameliorating their financial conditions such as liberalization of the financial markets, the establishment of lending institutions and at times the formulation of policy measures that compel financial institutions to allocate a certain percentage of their lending portfolio to SMEs. Because majority of SMEs are predominantly sole proprietorship, banks view them with lots of caution and as such these policies have not been implemented to the letter. Furthermore, the death of the owner results in discontinuity of their operations as there are usually no succession plans in place. This raises the risk of financing such establishments. B.Inadequate Infrastructural Base 

The availability of infrastructural facilities in most developing countries are grossly inadequate. This includes epileptic power supply, lack of adequate water supply, poor state of road network and unreliable telecommunication facilities among others. The study also found that the SMEs are confronted with lack of infrastructure. Boter & Lundstrom (2005) claimed that the process of providing infrastructure can either make or break entrepreneurship in a country. In other words, the availability of infrastructure determines the success or failure of the SMEs. In Nigeria, issues relating to lack of infrastructure have been there for decades. Critical infrastructure to support businesses includes proper road networks, sufficient electricity supply, efficient waste disposal, and good a water supply. Opara (2011) noted that lack of these facilities may hinder entrepreneurial ventures. During the study, participants commented about the worrying impacts of poor infrastructure on enterprises. One of the participants complained that the small businesses in Nigeria are not growing due to the fact that the infrastructure in the country is very poor. Electricity and water supply are the major concern; they are limited and are very expensive when available, yet most of the SME owners cannot afford. Small businesses require resources and services in order to be successful. These resources can be the responsibility of the business owners and the government to provide. Many decades, lack of infrastructure has been considered an Africa problem that affects the growth of economies. Oraka (2013) stated that Nigeria has remained underdeveloped and in economic turmoil due to the decaying infrastructure. One aspect of this threat is the epileptic and erratic power supply which affects the operation of businesses. Many of the respondents shared the view asserting that they are unable to make profits due to the inadequate power supply

Inadequate Information Base 
Lack of proper management of information and poor record keeping are key issues affecting small businesses in Africa. In particular, these two situations impact greatly the success of SMEs in Nigeria. Most of the businesses that were interviewed do not consider record keeping an important process, and those who keep records do it unprofessionally. SMEs are characterized with poor record keeping thus they lack necessary information required for planning and management purposes. This usually affects the realization of the objectives of the sector. . It has, however, been argued in the literature that in order for SMEs to operate successfully, there is a need for proper management, keep updated records, and record all business affairs, including documents, finances, and store data (Ejemobi 2013). The role of recordkeeping in enhancing successes among SMEs is also supported by (Peacock 1988) who found that many businesses fail due to the absence or inefficiency of accounting records. Almost three-quarter of the failed businesses he surveyed were either lacking records, or having only taxation records. Similarly, (Williams 1986) attempted to evaluate the adequacy of record keeping among 10,570 SMEs in Australia. He found that most of the failed entrepreneurs kept inadequate account records. The scenario shows that keeping of records is an important activity in SME management.

.Low Entrepreneurial Skills The success of SMEs is usually in jeopardy as most entrepreneurs lack the required entrepreneurial skills and management expertise to survive. They lack good exposure to management theories/training/practices. Worst still, they do not keep abreast with modern day techniques. Apart from the problem of poor recording, many African SMEs are unable to distinguish between the money for personal and working use. (Olatunji 2013) noted that many businesses in Nigeria end up using working capital for personal use, and this is majorly associated with lack of record keeping. Majority of the companies interviewed have faced this problem, and in some instances, closed their companies. Many SMEs do not have a business account, but instead share one account for both personal and business. Most of the participants stated that there is no need for having a different account. The scenario was echoed by one interviewee who argued that he did not think there is a need to have a separate account for the business yet his revenue was less than 600,000 naira.

Poor Policy Implementation 

The federal government has formulated good policies in the past but implementation and control has always been the problem. As such SMEs hardly thrives in Nigeria. It is important to note that the policies put in place to help in the establishment and operations of small and medium businesses in the country have not been productive. Indication shows that the policies which had been put in place have not been successful in their conceptualization and formulation, or failed in the implementation stage. The research showed that one of the reasons for the ineffectiveness of the policies was the fact that managers, proprietors, and operators of the SMEs were never involved in the policy formulation process, thus, could not identify the problems facing them. All SME stakeholders should be involved in the formulation and implementation of policies in order to enhance their effectiveness.
Solutions to the problem of SME

Based on the exploratory survey of some suggestions have been made to help small scale businesses. Government initiated programmes should be restructured, if not redesigned and should be centered on a participatory approach to enhance SME development. Government should encourage philanthropists and nongovernmental organisations (NGOs) to supplement their effort in providing moral, technical and financial support for the development of Small and Medium Scale Enterprises (SMEs).Government and financial institutions should develop a holistic approach to provide adequate training and organize workshops/seminars for entrepreneurs. 

National Orientation Agency (NOA) should organize programmes to change the orientation of youth/graduates/citizens from job seeking to skill acquisition and entrepreneurial development. Government should develop and implement policies that will stand the test of time and enable SMEs compete and survive in a commercial setting. Government should endeavour to provide a friendly business environment in terms of adequate infrastructural facilities, good roads, efficient telecommunication system and uninterrupted power supply for the growth and development of SMEs.

2.2 THEORETICAL FRAMEWORK

The theoretical framework of this study is based on the endogenous growth model where persistent economic growth is conditioned on human capital accumulation (see Lucas, 1988; Romer, 1990; and Romer, 1994). The proponents of endogenous growth models opined that growth rate of output is endogenously determined within the economic environment. The implication of these models is that human capital is the driving force in the growth process of an economy. The theoretical consideration which this study is anchored on stems from the generalization of the human capital production technology as determinants of growth and the accessible channels of human capital investment in developing countries in which associated consensus is still controversial in literature. Park (2004) argued that investments in human capital are determined by individual optimization decisions based on the market incentives and government subsidies. Although endogenous growth models indicate that a society with higher incentives for human capital investments would generate higher growth, it is not clear how the social incentives for human capital should be structured across different education levels. This is an important issue since different structures will lead to different compositions of human capital in the population which may or may not have differential impact on the productivity growth.

Endogenous Growth Theory

Endogenous growth theory, according to Temple (2009) has stimulated economists’ interest in the empirical evidence available from cross country comparisons, bearing on the main level relationship between human capital development and economic growth. Temple describes physical capital accumulation as sufficient to determine the dynamic evolution of output. To specify the growth path when human capital is included, it is necessary to consider an additional sector where the growth of human capital has taken place. Given that physical capital is characterized by diminishing returns, the required assumption for the model to exhibit a positive growth rate of output per worker in the steady state is that the technology for generating human capital has constant returns; meaning that the growth of human capital is assumed to be the same for a given effort, whatever the level of human capital attained. With the assumption, the rate of output growth (per worker) is positive and increasing in the productivity of education or on the job training in the creation of human capital.

2.3 EMPIRICAL STUDIES

In a study conducted by JAMES N (2015)the role of small scale enterprises in the achievement of economic growth in Nigeria. The problems hindering the small scale enterprises from achieving their full potentials as the agents of growth and development were highlighted. Suggestions and recommendations were made with a view to solving the identified problems. One essential function of small scale enterprises is that they provide employment to large number of Nigerians residing in both the rural areas and the urban centres thereby helping to solve the nagging problem of unemployment in the country. When unemployed people are given gainful employment, it reduced the spate of social ills, such as, robbery, prostitution, advance fee fraud (419) and kidnapping in the society. The operation of numerous small scale enterprises also boosts trading activities because the employed people are earning money which they can spend in obtaining good and services. Descriptive research method was adopted in this article. The study population used consists of 50 small-scale enterprises chosen through simple random sampling from businesses operating in two states (Lagos and Anambra States). A total of 250 questionnaires were administered (that is five questionnaires for each of the 50 enterprises). Tables and percentages were subsequently used to analyze the data extracted from the completed questionnaires. Apart from other supportive facts and figures, more than 77.7% of the respondents strongly believed that small-scale enterprises in Nigeria serve as veritable instrument for achieving economic growth.

Makgatho (2013) investigated the effectiveness of internal control mechanisms in monitoring financial resources at the Gauteng education institution in South Africa. The use of surveys and questionnaires as well as frequency analysis was adopted methodology. This study found that the implementation of the internal control policies was complex. The implementation is influenced by the factors such as the human capital or human resources, technological systems and participation of the key stakeholders. Consequently sound fiscal measures may promote efficient monitoring of the use of resources, and this could be achieved via the implementation of the internal control which may be enhanced by continuous training, enforcement of financial regulations and feedback. 
Ironkwe and Ordu (2015) looked at the indispensability of internal controls and Audit in organizations. In their work, 20 selected Production companies in Rivers State were surveyed with the aid of questionnaires. Multiple regressions and Pearson’s Correlation Coefficient were used to analyse data gathered. The findings of their study revealed that effective internal controls enhance financial management of organizations. However, management should ensure that adequate organizational controls and separation of duties to are in place. This would enhance resources management.

Serem (2016), did a study on the relationship between internal management controls and efficiency of service delivery in organization in Kenya. This study adopted descriptive survey research design to carry out an investigation and a survey of 42 organization in Kenya were surveyed. Data were analyzed using descriptive statistics. The study revealed that there is a significant relationship between controls, monitoring and evaluation and service delivery by the organizations. The study concludes that internal management control is a critical system to efficiency of service delivery of organizations in Kenya. The internal management control system is a tool which can enhance an effective and efficient service delivery mechanism in organizations. 
CHAPTER THREE

RESEARCH METHODOLOGY

3.1
INTRODUCTION


In this chapter, we described the research procedure for this study. A research methodology is a research process adopted or employed to systematically and scientifically present the results of a study to the research audience viz. a vis, the study beneficiaries.
3.2
RESEARCH DESIGN

Research designs are perceived to be an overall strategy adopted by the researcher whereby different components of the study are integrated in a logical manner to effectively address a research problem. In this study, the researcher employed the survey research design. This is due to the nature of the study whereby the opinion and views of people are sampled. According to Singleton & Straits, (2009), Survey research can use quantitative research strategies (e.g., using questionnaires with numerically rated items), qualitative research strategies (e.g., using open-ended questions), or both strategies (i.e., mixed methods). As it is often used to describe and explore human behaviour, surveys are therefore frequently used in social and psychological research.
3.3
POPULATION OF THE STUDY


According to Udoyen (2019), a study population is a group of elements or individuals as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interest. The emphasis on study population is that it constitute of individuals or elements that are homogeneous in description. 


The focus of this study is to examine small-scale enterprise and growth of the society  using Abak local government in Akwaibom State  as case study. Staff and Manager were selected from Fifteen (15) small-scale business in Abak Local Government  which form the population of the study.

3.4
SAMPLE SIZE DETERMINATION

A study sample is simply a systematic selected part of a population that infers its result on the population. In essence, it is that part of a whole that represents the whole and its members share characteristics in like similitude (Udoyen, 2019). In this study, the researcher adopted the convenient sampling method to determine the sample size. 
3.5
SAMPLE SIZE SELECTION TECHNIQUE AND PROCEDURE

According to Nwana (2005), sampling techniques are procedures adopted to systematically select the chosen sample in a specified away under controls. This research work adopted the convenience sampling technique in selecting the respondents from the total population.

In this study, the researcher adopted the convenient sampling method to determine the sample size. Out of all the entire population of small-scale business and development of society using Abak local government, the researcher conveniently selected Ten (10) teachers each  from Fifteen (15) sampled small business which form the sample size. Thus 150 participant were selected  as the sample size for this study. 
According to Torty (2021), a sample of convenience is the terminology used to describe a sample in which elements have been selected from the target population on the basis of their accessibility or convenience to the researcher.
3.6 
RESEARCH INSTRUMENT AND ADMINISTRATION

The research instrument used in this study is the questionnaire. A survey containing series of questions were administered to the enrolled participants. The questionnaire was divided into two sections, the first section inquired about the responses demographic or personal data while the second sections were in line with the study objectives, aimed at providing answers to the research questions. Participants were required to respond by placing a tick at the appropriate column. The questionnaire was personally administered by the researcher.
3.7
METHOD OF DATA COLLECTION

Two methods of data collection which are primary source and secondary source were used to collect data. The primary sources was the use of questionnaires, while the secondary sources include textbooks, internet, journals, published and unpublished articles and government publications.

3.8
METHOD OF DATA ANALYSIS

The responses were analyzed using simple percentage, mean and standard deviation which provided answers to the research questions. Hypothesis test was conducted using  Pearson Correlation statistical tool (SPSS v.23)

In analyzing data collected, mean score was used to achieve this. The four points rating scale will be given values as follows:

SA = Strongly Agree
4

A = Agree


3

D = Disagree

2

SD = Strongly Disagree
1

Decision Rule:

To ascertain the decision rule; this formula was used

	4+3+2+1 =10

      4           4


Any score that was 2.5 and above was accepted, while any score that was below 2.5 was rejected. Therefore, 2.5 was the cut-off mean score for decision taken.
3.9
VALIDITY OF THE STUDY

Validity referred here is the degree or extent to which an instrument actually measures what is intended to measure. An instrument is valid to the extent that is tailored to achieve the research objectives. The researcher constructed the questionnaire for the study and submitted to the project supervisor who used his intellectual knowledge to critically, analytically and logically examine the instruments relevance of the contents and statements and then made the instrument valid for the study.
3.10
RELIABILITY OF THE STUDY

The reliability of the research instrument was determined. The Pearson Correlation Coefficient was used to determine the reliability of the instrument. A co-efficient value of 0.68 indicated that the research instrument was relatively reliable. According to (Taber, 2017) the range of a reasonable reliability is between 0.67 and 0.87.
3.11
ETHICAL CONSIDERATION

The study was approved by the Project Committee of the Department.  Informed consent was obtained from all study participants before they were enrolled in the study. Permission was sought from the relevant authorities to carry out the study. Date to visit the place of study for questionnaire distribution was put in place in advance.

CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS

4.0 INTRODUCTION

This chapter presents the analysis of data derived through the questionnaire and key informant interview administered on the respondents in the study area. The analysis and interpretation were derived from the findings of the study. The data analysis depicts the simple frequency and percentage of the respondents as well as interpretation of the information gathered. A total of one hundred and fifty (150) questionnaires were administered to respondents of which only one hundred and forty-one (141) were returned and validated. This was due to irregular, incomplete and inappropriate responses to some questionnaire. For this study a total of 141 was validated for the analysis.

4.1
DATA PRESENTATION
Table 4.2: Demographic profile of the respondents

	Demographic information
	Frequency
	percent

	Gender

Male
	
	

	
	72
	51.1%

	Female
	69
	48.9%

	Age
	
	

	25-30
	33
	23.4%

	31-36
	56
	39.7%

	37-42
	35
	24.8%

	43+
	17
	12.1%

	Marital Status
	
	

	Single 
	84
	59.5%

	Married
	57
	40.5%

	Separated
	0
	0%

	Widowed
	0
	0%

	Education Level
	
	

	NCE
	52
	36.9%

	BS.c
	79
	56.0%

	MS.c
	10
	7.1%

	MBA
	0
	0%


Source: Field Survey, 2021

From the demographic representation above, 51.1% of the respondent are male, 48.8% of the respondent are female. on age bracket, 23.4% of the respondent are aged between  25-30 years. 39.7% of the respondent are aged between 31-36 years. 24.8% of the respondent are aged between 37-42 years. 12.1% of the respondent are between 43years and above. On marital Status, 59.5% of the respondent are Single. 40.5% of the respondent are Married. On educational qualification, 36.9% of the respondent, 36.9% of the respondent are NCE holders. 56.0% of the respondent are B.Sc holder, 7.1% of the respondent are Master Degree Holder.



4.2
DESCRIPTIVE ANALYSIS
Question 1: What are the contributions of small-scale business to the development of Abak Local Government Area?

Table 4.2:  
	S/N
	ITEM STATEMENT
	SA

4
	A   3
	D 

  2
	SD 

 1
	X
	S.D
	DECISION

	1
	Has provided employment opportunities
	99
	21
	12
	09
	3.5
	4.5
	Accepted

	2
	Led to increase in innovation and new products
	78
	43
	14
	06
	3.4
	4.4
	Accepted

	3
	Created a wide market and competition
	86
	15
	26
	14
	3.2
	4.3
	Accepted

	4
	Has given avenue for individual financial independence   
	102
	31
	05
	03
	3.6
	4.6
	Accepted 

	5
	Increase in Local government revenue and external investors
	65
	57
	18
	01
	3.3
	4.4
	Accepted 


Source: Field Survey, 2021

From the responses derived as described in the table above the contributions of small-scale business to the development of Abak Local Government Area, the table shows that all the items ranging from employment creation, innovation, wider market/product, financial independence and increases in Local government revenue (item 1-Item 5) were accepted. This is proven as the respective items (item1-item5) had mean scores above 2.50 .

Question 2: What are the factors which influence growth of small-scale industries in Abak Local Government Area?

Table 4.3:

	S/N
	ITEM STATEMENT
	SA

4
	A   3
	D 

  2
	SD 

 1
	X
	S.D
	DECISION

	1
	Good management Skill
	71
	53
	10
	07
	3.3
	4.4
	Accepted

	2
	Customer niches and market dominance
	86
	31
	16
	08
	3.5
	4.5
	Accepted

	3
	Quality manpower and employee cooperation
	65
	45
	14
	17
	3.4 
	4.3
	Accepted

	4
	Favourable government policies   
	100
	29
	07
	05
	3.6
	4.6
	Accepted 

	5
	Access roads and power supply
	65
	57
	18
	01
	3.3
	4.4
	Accepted


Source: Field Survey, 2021

From the responses derived as described in the table above  the factors which influence growth of small-scale industries, the table shows that all the items ranging from good management, marketing strategies, manpower, access roads and power supple (item 1-Item 5) were accepted. This is proven as the respective items (item1-item5) had mean scores above 2.50 .
Question 3: What are the problem associated with small-scale industries in Abak Local Government Area?

Table 4.4

	S/N
	ITEM STATEMENT
	SA

4
	A   3
	D 

  2
	SD 

 1
	X
	S.D
	DECISION

	1
	Inadequate capital for startups
	68
	53
	13
	05
	3.3
	4.4
	Accepted

	2
	Lack of advertising strategy
	89
	31
	13
	08
	3.5
	4.2
	Accepted

	3
	Poor power and infrastructure
	56
	45
	25
	15
	3.4 
	4.3
	Accepted

	4
	Inconsiderate government policies    
	102
	31
	05
	03
	3.6
	4.6
	Accepted 

	5
	Mechanical system of promotion
	99
	21
	12
	09
	3.5
	4.5
	Accepted


Source: Field Survey, 2021

From the responses derived as described in the table above the  the problem associated with small-scale industries in Abak Local Government , the table shows that all the items ranging from inadequate capital, inconsiderate government policies, lack of advertising strategy, mechanical system of promotion, lack of management skill (item 1-Item 5) were accepted. This is proven as the respective items (item1-item5) had mean scores above 2.50.
Question 4: What are the ways of solving the problems of SME’s?

Table 4.5:

	S/N
	ITEM STATEMENT
	SA

4
	A   3
	D 

  2
	SD 

 1
	X
	S.D
	DECISION

	1
	Banks should make credit accessible
	68
	53
	13
	05
	3.3
	4.4
	Accepted

	2
	Government should make provision for loan
	89
	31
	13
	08
	3.5
	4.2
	Accepted

	3
	Local government policies should be improved to favour SMEs
	56
	45
	25
	15
	3.4 
	4.3
	Accepted

	4
	Taxes should be reduced to encourage startups 
	102
	31
	05
	03
	3.6
	4.6
	Accepted 


Source: Field Survey, 2021

From the responses derived as described in the table above on the  ways of solving the problems of SME’s, the table shows that all the item(item 1-Item 5) were accepted. This is proven as the respective items (item1-item5) had mean scores above 2.50.
1.6 HYPOTHESIS OF THE STUDY

Ho1:    There is no significant relationship between growth of small-scale businesses and  development of Abak Local Government Area.

Ho2:    There is no significant relationship between solving problems of small-scale businesses and development of Abak Local Government Area.

HYPOTHESIS ONE

Table 4.6: Pearson Correlation Table showing the relationship between  growth of small-scale businesses(GSB) and  development (DEV) of Abak Local Government Area
	
	GSB
	DEV

	GSB
	Pearson Correlation
	1
	.821**

	
	Sig. (2-tailed)
	
	.000

	
	N
	141
	141

	DEV
	Pearson Correlation
	.821**
	1

	
	Sig. (2-tailed)
	.000
	

	
	N 
	70
	70


Source: Survey data, 2021 

**. Correlation is significant at the 0.05 level (2-tailed)

Level of significance: 0.05

Decision Rule: 

In taking decision for “r”, the following riles shall be observed;

If the value of “r” tabulated is greater than “r” calculated, accept the alternative hypothesis (H1) and reject the null hypothesis (H0).

If the “r” calculated is greater than the “r” tabulated, accept the null hypothesis (H0) while the alternative hypothesis is rejected

The Pearson Correlation result in Table 1 contains the degree of association between ULR and AP. From the result, the Pearson correlation coefficient, r, value of 0.821 was positive and statistically significant at (p< 0.000). This indicates that growth of small-scale businesses will result to development of Abak Local Government Area. Thus, GSME and DEV  are correlated positively. 

HYPOTHESIS TWO

Table 4.7: Pearson Correlation Table showing the relationship between  solving problems of small-scale businesses (SPSB) and development(DEV) of Abak Local Government Area.
	
	SPSB
	DEV

	SPSB
	Pearson Correlation
	1
	.821**

	
	Sig. (2-tailed)
	
	.000

	
	N
	141
	141

	DEV
	Pearson Correlation
	.821**
	1

	
	Sig. (2-tailed)
	.000
	

	
	N 
	70
	70


Source: Survey data, 2021 

**. Correlation is significant at the 0.05 level (2-tailed)

Level of significance: 0.05

Decision Rule: 

In taking decision for “r”, the following riles shall be observed;

If the value of “r” tabulated is greater than “r” calculated, accept the alternative hypothesis (H1) and reject the null hypothesis (H0).

If the “r” calculated is greater than the “r” tabulated, accept the null hypothesis (H0) while the alternative hypothesis is rejected

The Pearson Correlation result in Table 1 contains the degree of association between ULR and AP. From the result, the Pearson correlation coefficient, r, value of 0.821 was positive and statistically significant at (p< 0.000). This indicates that solving problems of small-scale businesses will result to  development of Abak Local Government Area.. Thus, SPSB and DEV  are correlated positively.

CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATION

5.1 SUMMARY

The focus of this study is to examine small-scale enterprise and growth of the society using Abak local government in Akwaibom State  as case study. It assessed the contributions of small-scale business in the development of societies.  It determined  the factors that affects the growth of small-scale business. It identify the major problems encountered by small-scale business in Abak Local Government Area. It made recommendations on how to promote favourable investment climate and solve the problems of small-scale business in Abak Local Government Area.

The research adopted a descriptive survey design was employed to assess the opinions of the respondents. A total of 150 participant were selected from 15 sampled small busisnesses in Abak.  Well structured questionnaire was issued to the 150 respondent of which total of 141 responses were retrieved  and validated for the study. Data was analyzed in frequencies using  mean and standard deviation. Hypothesis test was conducted using Pearson correlation statistical tool (SPSS v.2.3).

5.2 CONCLUSION


There is no doubt that small and medium scale enterprises are essential for rapid and sustained economic growth and development. They create employment, enhance capacity building for manpower and skills development, promote growth, reduce poverty, and facilitate industrial development among others. Several efforts has been made by successive governments to promote SMEs amidst the vast availability of human and materials resources. 

Despite these efforts, SME have not contributed significantly to the development of the Nigerian economy. Findings revealed that the potentials of SMEs have not been fully harnessed due to poor implementation of the seemingly promising policies and inadequate financing of the SME sub-sector. In spite of government policies aimed at providing financial and technical support for the promotion of SMEs, they have performed less satisfactorily largely because of operational bottlenecks including lack of depth of the financial system, inadequate infrastructural facilities, poor management practices and low entrepreneurial skills to mention but a few. Banks which are suppose to provide adequate credit facilities in compliance to government policies, usually place exorbitant interest rate alongside huge collateral securities that scare away investors. Borrowers are vulnerable to remain perpetually indepted to lenders upon securing the credit facilities. Therefore, it will be absolutely impossible for SMEs to contribute meaningfully to economic development in Nigeria due to absence of a business-friendly environment. 

Finding from the study concludes that Small business contribute to development but certain factors has hindered their effectiveness thus when those problems are solved this would enhance their growth and further contribution to the development of Abak local local government

5.3 RECOMMENDATION 

Based on the findings of the study, the following recommendations were made

Government initiated programmes should be restructured, if not redesigned and should be centered on a participatory approach to enhance SME development. 

Government should encourage philanthropists and nongovernmental organisations (NGOs) to supplement their effort in providing moral, technical and financial support for the development of Small and Medium Scale Enterprises (SMEs). 
Financial institutions and government should develop a holistic approach to provide adequate training and organize workshops/seminars for entrepreneurs. 
National Orientation Agency (NOA) should organize programmes to change the orientation of youth/graduates/citizens from job seeking to skill acquisition and entrepreneurial development. 
Government should develop and implement policies that will stand the test of time and enable SMEs compete and survive in a commercial setting. 
Government should endeavour to provide a friendly business environment in terms of adequate infrastructural facilities, good roads, efficient telecommunication system and uninterrupted power supply for the growth and development of SMEs.
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QUESTIONNAIRE

PLEASE TICK [√] YOUR MOST PREFERRED CHOICE AND AVOID TICKING TWICE ON A QUESTION

SECTION A

PERSONAL INFORMATION

Gender

Male [  ]


Female [  ]

Age 

25-35 [  ]

36-46[  ]

47 and above[  ]

Marital Status

Single [   ]

Married [  ]

Widowed [  ]

Qualification

WAEC/OND

HND| BSC

SECTION B

Question 1: What are the contributions of small-scale business to the development of Abak Local Government Area?
	S/N
	ITEM STATEMENT
	SA


	A   
	D 

  
	SD 

 

	1
	Has provided employment opportunities
	
	
	
	

	2
	Led to increase in innovation and new products
	
	
	
	

	3
	Created a wide market and competition
	
	
	
	

	4
	Has given avenue for individual financial independence   
	
	
	
	

	5
	Increase in Local government revenue and external investors
	
	
	
	


Question 2: What are the factors which influence growth of small-scale industries in Abak Local Government Area?

	S/N
	ITEM STATEMENT
	SA


	A   
	D 

  
	SD 

 

	1
	Good management Skill
	
	
	
	

	2
	Customer niches and market dominance
	
	
	
	

	3
	Quality manpower and employee cooperation
	
	
	
	

	4
	Favourable government policies   
	
	
	
	

	5
	Access roads and power supply
	
	
	
	


Question 3: What are the problem associated with small-scale industries in Abak Local Government Area?

	S/N
	ITEM STATEMENT
	SA


	A   
	D 

  
	SD 

 

	1
	Inadequate capital for startups
	
	
	
	

	2
	Lack of advertising strategy
	
	
	
	

	3
	Poor power and infrastructure
	
	
	
	

	4
	Inconsiderate government policies    
	
	
	
	

	5
	Mechanical system of promotion
	
	
	
	


Question 4: What are the ways of solving the problems of SME’s?

	S/N
	ITEM STATEMENT
	SA


	A   
	D 

  
	SD 

 

	1
	Banks should make credit accessible
	
	
	
	

	2
	Government should make provision for loan
	
	
	
	

	3
	Local government policies should be improved to favour SMEs
	
	
	
	

	4
	Taxes should be reduced to encourage startups 
	
	
	
	


=  2.5








