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ABSTRACT

This research work examined shelving of library materials in college libraries with Imo State Polytechnic, Umuagwo and FECOLART as comparative study. Data was collected through a combination of questionnaire and documentary sources. The questionnaire, which was the major instrument for data collection, was designed to elicit information relevant to the research questions and objectives.  The data obtained were analyzed and results show that shelving of library materials were undertaken by Para-professionals and recommendation was made that shelving of library materials should be done by Para-professional under the strict supervision of professional librarians.

CHAPTER ONE

1.0 INTRODUCTION

1.1 BACKGROUND TO THE STUDY

Shelving library materials is a proven method of ensuring that books and other information materials are placed on the right shelves after being processed at the Technical Services Section or after being consulted by users (Daniel, 2008).

Information items are organized on the shelves of every library according to a certain layout. Shelving is the act of returning processed or used books from the cataloguing/classification section and reading tables to the appropriate shelves, whereas shelf-reading is the act of inspecting books on the shelves to ensure that they are properly shelved and in their correct positions on the shelves (Brown, 2008).

However, while shelving library resources, attempts are made to arrange them according to categorization call-number symbols. When shelving library materials, it is necessary to determine the placement of the items. In the academic context, the college library is an essential institution. The shelving of books in an academic library is an activity aimed at facilitating the dissemination and retrieval of information. These are libraries found in institutions of higher learning that are completely devoted to academic activities that are usually in line with the parent institution's objectives.

1.2
STATEMENT OF THE PROBLEM

Shelving appears to be one of the routines that make up the non-professional occupations in the library, as it is frequently done by support workers such as library assistants, library attendants, and library officers (Jude, 1999).

However, shelving should be monitored by experienced professional personnel, particularly the readers services librarian, circulation librarian, and serials/documents librarian, in order to avoid or reduce mis-shelving and other shelving problems.

1.3 HISTORICAL BACKGROUND OF COLLEGE LIBRARIES UNDER STUDY

1.3.1. BACKGROUND OF FECOLART

The federal government of Nigeria created the Federal College of Land Resources Technology in Owerri (FECOLART) in 1981. The college was able to keep its library as a result of this. The library officer was hired in 1991, and by the time the institution began classes in the 1991/92 academic year, the library had amassed a collection of roughly 50 volumes. The library now has about 1,000 books and journals in its collection. The library's staff numbered around (6) six people. Orientation of new users, teaching on how to utilize the library's inter-library loan services, readers advisory services, bindery and reprographic service, and others are among the services and resources supplied by the college libraries under investigation.
1.3.2. BACKGROUND OF IMO STATE POLYTECHNIC UMUAGWO

The Imo State Polytechnic Umuagwo, as it is presently known, was never intended to be a higher education school. It was established for the purpose of teaching tractor drivers, and subsequently, the notion of transforming it into an agricultural college was proposed. In 1982, the location was transferred to a college of Agriculture, with Dr. I.N. Izugbokwe serving as the first rector. Later, the National Board for Technical Education (NBTE) granted the institution accreditation to teach middle-level workers such as OND and HND holders. Prof. Ohiazu, Prof. Osuji, and Mr. Amadioha, the current Rector of the Polytechnic, are only a few of the school's rectors and acting rectors. Imo State Governor Chief Ikedi Ohakim renamed the institution from Micheal Okpara College to State Polytechnic Umuagwo in 2007.

In addition, this school would not exist without a library. When Micheal Okpara College of Agriculture was transformed from a location of teaching tractor drivers to Micheal Okpara College of Agriculture in 1982, Mr. M.K. Njoku created the library on his own. The library employs a total of 16 people, including two professionals and 14 non-professionals. Mr. Mathew Nwokeke and Mr. M.K. Njoku, who has been the college librarian since 1982, are the two professionals. The library, on the other hand, obtains literature from the FOA and other international organizations. Circulation Department, Acquisition Department, Cataloguing/Classification Department, Administration Department, Serial Department, and Internet Centre are among the several sections of the library.
1.4 AIM AND PURPOSES OF THE STUDY

The study is being carried out in partial fulfillment of the requirements heading to the award of the Higher National Diploma (HND) certificate. 

It will also serve as a guideline for students and researchers that may wish to carryout further research in this area of study.

1.5 OBJECTIVES OF THE STUDY

The specific objectives of this study are as follows:

i. To find out it the two college libraries do shelved their library materials.

ii. To find out how often the two college libraries shelve their library materials.

iii. To identify the methods used in shelving library materials in the two college libraries.

iv. To compare the type of materials shelved in two college libraries.

v. To assess the impacts of shelving use of library materials.

vi. To identify the problems associated with shelving of library materials. 

vii. To identify the categories of staff involved in shelving library materials.

1.6 RESEARCH QUESTIONS 

In an effort to generate data on this study, these researches were formulated.

i. Does your library shelve their library materials? 

ii. How often do you shelve your library materials?

iii. What methods do you apply when shelving library materials

iv. What type of shelf do you use in your library

v. What are the type of materials shelved in your library

vi. Does shelving of library materials have any impacts on the use of library materials which categories of library staff are involved in shelving of library materials?

1.7 SCOPE/LIMITATION OF THE STUDY

The research centres on shelving of library materials in college libraries with particular reference to two college libraries in Imo State; Imo State Polytechnic Library Umuagwo and Federal College of land Resources Technology Owerri. Another obvious limitation is that of time constraint distance between the two schools as well as financial constraints. Generating data was a strong constraint as much literature has not emphasized so much on library shelving as a practice.

1.8 SIGNIFICANCE OF THE STUDY

The study will help in identifying the problems associated with shelving of library materials and proper possible solution to these problems.

However, there are those who stand to benefit from study, they includes among others, staff, users etc.

1.9 METHODOLOGY

To have a reliable research the method to be used in carrying out research work ought to be stated, thus the research is the case study of FECOLART and Imo State Polytechnic Umuagwo. The method to be used in collection of data for this project includes, use of the three methods of data capturing techniques there are:

a. Gathering of data through visits

b. Use of oral interview 

c. Administration of questionnaire.

1.10 OPERATIONAL DEFINITION OF TERMS

SHELVING: Library activity that involved placing books, documents and other information materials on the appropriate shelves.

SHELF-READING: The act of examining books on the shelves to see that they are in correct order on the shelves.

CIRCULATION SECTION: This section is service points designed to circulate library materials effectively.

COLLEGE LIBRARIES: Libraries attached to institution of higher learning like college of education also referred to as academic libraries. 
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CHAPTER TWO

REVIEW OF LITERATURE

2.0 INTRODUCTION

Our focus in this chapter is to critically examine relevant literature that would assist in explaining the research problem and furthermore recognize the efforts of scholars who had previously contributed immensely to similar research. The chapter intends to deepen the understanding of the study and close the perceived gaps.

2.1 CONCEPTUAL FRAMEWORK

LIBRARY

Libraries are the knowledge and information foundation of any nation. A library collects, organizes and makes information resources accessible to all kinds of users regardless of their ages, background and interests. Islam (2004) defined library as a learned institution equipped with treasures of knowledge, maintained organized and managed by trained personnel to educate the children, men and women continuously and assist in their self improvement through an effective and prompt dissemination of information. There are different kinds of libraries and each performs different kinds of functions to meet the determined purpose and needs of the people they serve (Ode and Omokaro 2007). These libraries include the following: academic libraries, public libraries, special libraries, school libraries, and private libraries. 

Uwaifo (2010) stated that academic libraries are the ones established and maintained by higher institutions of learning such as universities, polytechnics, colleges of education, schools of nursing, petroleum training institutes and schools of health technology. He also noted that the essence of establishing an academic library is to enable it support the curriculum of the tertiary institutions which established it. They are essential part of the learning community. He went further to state that the academic library is the information nerve centre of its parent body. Aina (2004) stated that the main purpose of academic library is to support the objectives of an academic environment in the areas of learning, teaching and research service. Jubb and Green (2007) observed that academic libraries have for centuries played critically important roles in supporting research in all subjects and 2 disciplines within their host universities and colleges. The following are the services provided by an academic library: Circulation of materials, shelf management, user education programmes, provision of information services, and operation of the Online Public Access Catalogue (OPAC), exhibitions and displays, reader’s enquiry services, Selective Dissemination of Information (SDI), trainings and internet services, bibliographic services, Indexing services, abstracting services, access to electronic resources and document delivery services. The effectiveness and efficiency of services provided by an academic library are mainly determined by library users. 

Aina (2004) recognizes this fact when he stated that the user is very critical in the practice of librarianship. No library can exist without the patrons. The entire human and material resources in a library are put in place at considerable expense for the overall purpose of providing effective services to the library users. On its part the library has a responsibility to ensure that its resources and services are used (Edoka, 2000). The user is regarded as the most logical source to determine whether the library is playing its role satisfactorily or not. The mission statement of any academic library should be the provision of excellent service to its users. In higher institution libraries there are various categories of library patrons. They are undergraduates, postgraduates, lecturers, researchers, external users from all walks of life and many professions.

TYPES OF LIBRARY

PUBLIC LIBRARIES

Public libraries are libraries that provide unrestricted access to library resources and services free of charge to all residents of a given community district or geographical region. Reitz (2004) opines that public libraries are now acknowledged to be an indispensible part of community life, as promoters of literacy, providers of wide range of reading for all ages and as centres for community information services. 

Hence Edom (2012) opines that public libraries are library institutions established by the government to enhance independent and continuing education of people particularly those living within this environment or locality. This is necessary as they offer their collection to all members of the community. Public libraries are often considered as an essential part of having an educated and literate population. It enlightens, uplifts and sustains the educational status of people in the society. The public library acquires, organizes and stores recorded knowledge for the purpose of giving information and knowledge to their users to enrich their personal lives. As the local gateway of knowledge, resources, which they acquire, are to provide access to lifelong learning, independent decision-making and cultural development of the individual and social group, which is guided towards the realization of national development. The assessment of any public library can better be judged by the satisfaction users derive from its services. Access to information is crucial in the information environment. It can be achieved through mobile technologies, access to research information, and best practices among public library staff will be achieved through establishment of public library repositions.

Precisely, public libraries are said to have existed between 28 & 39BC in ancient Rome. They are established with the main mission of providing access to materials and services to meet with the present and future needs of the community they serve. Ogbonyomi (2007) says that public library should provide for the intellectual, cultural, occupational and religious information needed of all Nigerian society irrespective of their race, culture and occupation in their society.

 Gates (1976) defined a public library as “that authorized by law, supported from general public funds or special taxes voted for the purpose of administration, for the benefit of the citizens of the country, town, city or region which maintains it on the basis of equal access to all.” ACADEMIC/ SCHOOL LIBRARIES 
A school library is an organized collection of books and other learning materials placed in a school for use by teachers and pupils. There are libraries located in primary schools, secondary schools and teachers training colleges (Imeremba ,2000). The author went on to say the first official move towards the development of school library services in Nigeria came in 1967 with the appointment of a UNESCO school library adviser in the person of H.V bonny. His duty was to advice the federal government on the setting of school library service. In order words, from 1964, a federal school library services were in operation sponsored by UNESCO, which provided the textbooks, while the federal government paid the personnel. As a result, school libraries were organized in a number of schools in Lagos. Shortly afterwards, a “centralized school library service” to serve all secondary schools and teachers training colleges in Lagos was set up. Aguolu and Aguolu (2002), noted that by school libraries, one is specifically referring those libraries established as integral part of primary and secondary schools, with the objective of providing the instructional materials to enrich the curriculum, to supplement textbooks and classrooms instruction and to give students unlimited opportunity for learning. A school library is an integral part of the school. An excellent educational program cannot be developed without the support of a well-stocked library. The value of books in the life of a child has thus been highlighted by the international federation of library associations committee on library work with children cited by Aguolu and Aguolu (2002), that books are essential in the life and development of a child. They are stimulus to his intelligence and imaginations, an incentive to independent thinking and a source of information and enjoinment. It is in childhood that the use of books should be learnt. Continuing, Aguolu and Aguolu (2002) noted that, effective library services rest upon its ability to maximize the satisfaction of its users need while maximizing the time spent on obtaining the requested information. Aina (2004) defined school library as libraries attached to the primary and secondary school to supplement teaching and learning of school children. School library caters for children who are eager to read and also for backward children who read with difficulty and who require visual aids and all kinds of incentives to study. It contains such materials as books, magazines, periodicals diagrams, newspapers, photographs etc.

Today many school libraries have transformed into school library resources centers, because of a variety of its collection, a school library is sometimes called a media resource center. According to Hall cited in Aina (2004) observed that the school library as a resource center is expected to provide the following: Information and faster their professional development; Learning laboratory that provides opportunities for pupils to develop information skills and commitment to informal decision making; Learning laboratory that links learning and resources for learning; Opportunities for pupils to become self-directed learners and develop a commitment to lifelong learning. 

Popoola and Haliso (2009) pointed out that, the ultimate criteria for assessing the quality of a school library service is its capacity for meeting the user’s needs and that the value of service is the beneficial effects accruing from its users viewed by the funders. From these definitions, one thing is common, that is, it is located in the primary or secondary schools. The major aim is to support teaching and learning. The resources are such that will enable them develop reading skills. This is to say, for teaching and learning to effectively take place in schools, there should be a school library. The objectives of school libraries in educational development Imeremba (2002) identified the objectives of school libraries as first, to support the learning programs of the school. Secondly, to further the general intellectual development of the pupils and thirdly to help the pupils to develop skills in the use of books and libraries. 

According to Adefarati (2002), the objectives of the school library are as follows: 

1. To encourage the development of skills in reading 

2. To promotes reading habits and literacy appreciation 

3. To sort for subject information center and support the school curriculum 

4. To inculcate intellectual development. 

The fundamental role of the school library is educational, it should not be operated as a mere store house of books attached to a reading room, but as dynamic instrument of education. The objectives of school library according to Aina (2004) includes the following: 

1. To help children and the young people to develop abilities and habits of purposefully using books and libraries in attaining the goals of living. 

2. To carry out the purpose of sharing in the whole school program and of encouraging the effective use of books and libraries by providing audio visual services to individuals and library experience. 3. To serve as a symbol for truthful expression of man’s knowledge and experience. That is, it should help the children and young people to be creative, informed and knowledgeable. 

4. To introduce children and young people to the wonderful world of imaginative literature, through storytelling, books, talks and reader’s guidance. 

5. To serve as instructional laboratories for learning and to provide books and other materials of pressure and information. 

According to Ezinwa in Ajebomogun and Salaam (2011), the objectives of the school libraries is to acquire, process and make available to pupils and students, a wide range of books and audiovisual materials to supplement and enrich the teaching, learning situation in schools. There are two types of school library that are available. They are the primary school library and secondary school library while the primary school library is a library that is set up in a nursery or primary school to cater for the teaching and learning needs of the pupils and their teachers, the secondary school library is a dedicated facility located in the secondary schools and administered by the school that provides at least the following; an organized, circulating collection of printed and/or audiovisual and/or computer-based resources or a combination thereof.

SERVICES PROVIDED BY LIBRARIES

Public libraries are making frantic efforts to provide services to its clientele. In other words, services expected to be provided by the public libraries have become a major concern of library and information science practitioners. No wonder Okiy (2004) opines that mobile library service was launched in order to extend library services to everyone in the state, irrespective of location. Other mobile services provided by the state library board include prison and hospital trolley services. These services provided by libraries have become the melting point of the present day librarianship and information science. IFLA (2001) opines that the services provided by the public library include community information services, recreational activities, reference services, loan services, storytelling, reading, career information, customer care, adult literacy education etc. To remain relevant and keep up with the many needs and expectations of their users, Public library must be proactive, vibrant, and abreast of the latest developments in information dissemination as they play a crucial role in the advancement of knowledge. According to Halsey (2006), library resources should not only include traditional print-on-paper media like books, journals, newspapers etc, but also audio visual materials like records, audio cassettes, projectors, art reproductions, maps, photographs, microfiches, and Electronic Information resources (EIR) like CD-ROM, computer software, online databases, internet, e books, e-journals and other media. Ifidon (2006), opines that services in a library could be said to be excellent and appreciative if only there books and other library resources available in that library.

The services provided by public libraries could be summarized as; mobile library services, information and referral services, outreach programmes, current awareness programmes, library services to children, Selective Dissemination of Information (SDI), internet services, photocopy services and book depot.


Nigeria has a number of state, federal and private universities associated with academic libraries. Likewise, there are a number of polytechnics and colleges of education all associated with academic libraries to provide literature support to aid learning, teaching and research for the parent institutions. Nigeria’s university system is been supervised by the National Universities Commission (NUC), a parastatal body under the Federal Ministry of Education; while the National Board for Technical Education (NBTE) and the National Commission for Colleges of Education (NCCE) supervise polytechnics and colleges of education respectively. Academic libraries are libraries attached to tertiary institutions such as universities, polytechnic institutions,colleges of education, colleges of agriculture, colleges of technology and also research institutes (Akporhonor, 2005). Singh and Kaur (2009) stressed that the preservation and access to knowledge and information is the main mandate of academic libraries alongside supporting the teaching and research mission of their parent institutions. Academic libraries are at the forefront of providing information services to their respective communities which comprised students, lecturers, and researchers in order to support their teaching, learning and research needs. Scholars have emphasized on the crucial role of academic libraries in research and scholarship in institutions of higher learning. Very often academic libraries are referred to as the heart or nerve centre of institutions of higher learning where all academic activities revolve.

SHELVING OF LIBRARY MATERIAL IN COLLEGE LIBRARIES

Shelving remains a daily human routine in virtually all libraries in spite of the current state of technology. In other words, libraries still rely on their human resources to put books used by their users back on the shelves. Books shelved promptly and correctly usually boost the image of the library and also create a welcoming environment of good customer service. Hence, the importance of shelving and shelf-reading cannot be ignored in any library, be it academic or otherwise. Without accurate shelving of books, effective library operation would be impossible for library staff and their patrons (Power, 1999). The shelf arrangement is a very important activity in a library and if it is not done timely and properly, then the whole objective of the library will get lost. Generally, books in any library are arranged in the classified order. Books are also arranged according to different collections/sequences to meet the needs of the users efficiently and effectively. Reference books like encyclopeadias, dictionaries, directories, bibliographies, biographies, etc. should not be mixed up with other books. These books are generally arranged in a separate sequence in the library. Rare books, costly books and small sized books are kept in a closed sequence separately. Dissertations / theses are also arranged in the library in a separate sequence. Similarly, the books on current interest are kept in main sequence of the library. The textbook for various levels of study, e.g. undergraduates, post graduates, etc. should be shelved in a separate sequence. The books/bound volume of periodicals that are returned by the users to the library should be reshelved by the maintenance staff in stacks either in the mornings or in the evenings regularly to make them accessible. Besides there are oversized books in the library which are also arranged in the separate sequence. Finally, non-book materials like maps, atlases, microfilms, CD ROMs, floppies, etc. are arranged in different sequence of shelving. In view of the various sequences of arranging books, therefore, shelving should be carried out regularly so that the users can have access to the required books without any inconvenience.


Moreover, accurate and timely shelving enhances service to patrons and is a requisite that is expected in all libraries. Onifade et al. (2010) opined that many academic libraries in Nigeria are experiencing difficulty shelving their books due to heavy usage and lack of staff. Thus, it is not uncommon to see book shelves disorganized and untidy. Staff attitudes coupled with the boring routine task of shelving are often cited as reasons behind this problem (Aliero, 2003).

Stacking Principles 

The laws of library science clearly indicate how books are to be arranged on shelves. The principles of stacking are based on the use of library material. For this purpose many new thoughts have been introduced in libraries like open access in place of closed access, special changes are being made in the architecture of libraries to increase the use of library collection, even specially designed furniture are used to enhance the display and arrangement of library materials. The following are the few important guiding principles which will be followed while stacking the library materials. 

Proper utilisation of space with minimum wastage 

 Easy accessibility 
 Use of different types of stacks and furniture to save space 
Inter connectivity of the areas frequently visited by the users 
 Good environment like proper ventilation, fresh air, as well as temperature and humidity control.

Proper natural as well as artificial light 
 Provision for future growth of the library 
Filing and Shelving

The above provisions give us following guide lines in selecting the stacks for the library:  

The stacks should have adjustable planks to accommodate different sizes of books, 

 Book shelves should be at a height that the books are within the reach of a person of normal height,  

Book shelves should have enough vacant space so that each book gets light and fresh air,  
The shelves should be as much attractive, functional and durable as possible.

TYPES OF LIBRARY SHELVES/STACKING SYSTEM

Notably, Fifth law of the library science says “library is a growing organism” it applies to all types of libraries. This is because every library is given funds for collection development. Every library adds books every year in its collections. The increasing growth rate of book collection in the library poses a big problem to the librarian. Hence, the planners of the library should ensure provision for future expansion vertically and horizontally so that there should always be enough stacking space in the library. The main consideration for any library is to achieve economy of space and to ensure that maximum space is utilised providing the users easy access to the stack areas. Now we shall discuss the types of stacking systems. There are various kinds of stacking systems that vary from library to library. Different kinds of stacking systems are as follows:

Fixed Shelves with Double Rows 

They are normal fixed shelves where books can be arranged in double rows. This increases the capacity but hinders locating books on the rear row. To have access to the books in the rear row, the books on the front line can easily be swung on the side.

Hinged Stacks 

Here there are two shelves joined together with hinges at one side and one shelf is fixed while the other is mounted in front of fixed shelving, access to which is obtained by opening the hinged shelf in the manner of a door. In order to facilitate the operation of the hinged shelf a roller is attached to the bottom edge, running on a curved metal rack on the floor. 

 Rolling Stacks 

In order to meet the scarcity of space, rolling stacks are used. These are metal stack units mounted on ball bearing wheels which are placed side by side. This helps the individual units to roll easily when they are pulled a side.

Multitier Stacks

 This kind of stacking consists of stacks from floor to the roof and has been popular in large libraries throughout the world to solve the space problems. This system is constructed with a self-supporting metal framework extending from the basement to the roof, and designed to carry the weight of the book load, with the weight of the deck floors. Vertical extension of stacks is economical than the horizontal one if the multi-tier stack system is resorted to. This is because the floor on each stack is temporary one. This kind of multi-tier stacks is used in many libraries in India.

Tower Stacks 

This kind of stacks increases the shelf capacity. The stacks are arranged along the walls and extend up to the roof. They are attached to the walls which give support to the shelves. However, staircases have to be used for having access to books placed on the top shelves. 

Compact Storage 

Compact storage system is very useful for libraries facing space problems. This system consists of units of three stacks, the centre row of fixed double-sided stacks at each side. Each hinged stack is hung on ball-bearing pivots without rails guides and easily swung into the aisle to give access to material in the inner shelves. This helps in increasing the capacity of the storage space. It could be either single or double faced It provides a firmly packed system of shelves which results into much saving of floor space. But it requires a building designed for this purpose and is fairly costly.

Conventional Shelving Stacks These are made of wood or steel, as per standard and are called unit racks. These are either single faced to be kept along the walls or double faced for arrangement in the stack hall. The normal height of the shelves is 190 to205 cm. The double faced are arranged in parallel rows with passage from 75 to 80 cm in width between the two rows. The shelf planks are adjustable to accommodate required sizes of books.

SHELFARRANGEMENT 

While arranging books on the shelves two things are taken into consideration, the collection in which items are to be arranged and the type of arrangement. While arranging documents in a specific collection the following factors are to be taken into consideration. Open/Closed Access: According to the type of material the collection is divided into open /closed access. Generally old and rare books are kept in closed access whereas text books are kept in open access.  Purpose: The purpose is decided as per the use of the material. For example dictionaries, encyclpeadias, yearbooks, etc. are kept in reference collection whereas the collection which is according to some syllabus is kept in textbook collection.  

Special collection: Libraries on special occasions arrange collections related to special field or person to mark/celebrate that day/occasion.  

Size: Books/documents are of different size like normal, under size and oversize so they need special care while shelving and must be shelved together according to their size.

Category or level: Sometimes for different types of users different collections are developed in the libraries like story books, picture books for children, and brail books for visually challenged users, etc. Sometimes the books are displayed by combining two or more of the above collections as per the requirement of the users. 

Types of Arrangement: 

After deciding about the collection in which the library material is to be arranged the next step is to decide about the type of arrangement on the shelf within each sequence. This will be one from the following types: 

Alphabetical 
 Accession number 
 Classified  Block  
Broken order  
Parallel arrangement  
Ribbon arrangement 
Arrangement by alphabet and accession number is not usually done in libraries because of the difficulties related with searching involved in these systems. However, small libraries use alphabetical arrangement by author or title of the book. Generally books are arranged in classified order in the libraries. This is the best type of arrangement because it facilitates subject approach which is the most popular among the users. 

Keeping in view this approach the documents are arranged according to the class/call number on the shelves. In block arrangement the documents are arranged according to shelf to shelf, case to case order using classified order. In it block of nonfiction books is placed in between books on fiction. The method is used to lure readers towards nonfiction subjects. Generally a library doesn’t follow classified arrangement for the entire collection. They break the collection and arrange in different sequences as per the needs of the users. This type of arrangement is known as broken order arrangement. Parallel arrangement refers to the first level arrangement of forming sequence where size is not adopted for forming sequence. All books on a specific subject, available in different sizes are put in one sequence by accommodating smaller sized books in upper shelves of stacks and larger sized books in bottom shelves. The arrangement is helpful to users since they get all books in their subject at one place. But the method consumes more space for less number of books. Ribbon arrangement refers to arrangement where books on fiction are placed in the middle rows of nonfiction books.

PERSONNELS INVOLVE  SHELVING OF ACADEMIC LIBRARY MATERIALS

Shelving and shelf reading can be monstrous and boring and being a routine duty, staff, no doubt, in the process faces one challenge or other while carrying out the task.In most libraries in developing countries, shelving of books is done by junior staff. Agboola (1984) buttressing this claim acknowledged that in Nigerian libraries, the shelving of books is done by junior library staff under the supervision of professional librarians. In developed countries, shelving of books is done by part-time shelvers (Rodgers, 1998).Power (1999) observed that library users’ perception of shelving staff as the lowest in the library staff hierarchy can also affect their attitude. Power further stressed that since shelving is time consuming and involves repetition of tasks, it requires motivated staff to effectively perform the task very well. In line with the above, Aliero (2003) claimed that most inappropriate shelving is done by library staff themselves. He highlighted a number of reasons for this which includes ignorance, nonchalance attitude, lack of supervision, under staffing and lack of motivation.
IMPORTANCE OF SHELVING LIBRARY MATERIALS

The import of shelving and shelf reading cannot be overemphasized as it has helped countless numbers of patrons find books by keeping the collections neat and in order. Shelf reading no doubt helps to discover books out of order by Library of Congress call number, title etc; books shelved in the wrong location; books placed on top of other books outside of bookends, or books that have fallen behind the row of books on the shelf; books with damaged or missing call number labels and perhaps, books shelved in the collection but owned by another library. While the statistics of shelf reading are kept differently in every library, the act of shelf reading varies only slightly from library to library. Shelf reading is an integral part of maintaining any collection. How often a collection should be Shelf-read is determined by its size and how frequently it is used by patrons. Shelf reading helps keep the number of missing books low and makes it easier for patrons to find books that should be in the library. Shelf reading also helps to give a collection a professional look and helps to prevent damage to the collection.

Agboola (1984) stated that shelving is an important aspect of library work which can determine users’ satisfaction or frustration as far as locating library materials is concerned.Lyons and Rutherford (1998) equally observed that shelving is critical to the success of a library’s service delivery strategies. Hence, proper and accurate shelving and shelf-reading guarantee patrons’ confidence.

2.2 THEORETICAL FRAMEWORK

Trinity theory
Ranganathan, the father of Library and Information Science in India, introduced the concept of “trinity in library”. He says that “a library is a trinity made up of books, reader and staff”. According to this concept, the library having three inter-dependent components which make it a social institution.

The definition of a library, given by Ranganathan, makes us to understand the status of a library in the society. He designates the library as a public institution. This status itself set goals and objectives for a library. Being public institution, it has the responsibility to serve the public without any reservation or biasness. Further, he says ‘care of collection of books’ which, refers to the organization, maintenance and preservation aspects of the library materials so, it can serve the society or community for a longer period. The final and the most important factor in his definition is ‘making them accessible’. This aspect of the definition of a library set agenda to provide service to the society. The collection of a library should be made available to the public for use or consultation who so ever and when ever required by them. Hence, the purpose of a library is to serve the society through the records of human thoughts, ideas and expressions by making them available as and when required by the 6 member of the society, as well as preserve them for the coming generations, as those records are the intellectual wealth of the society.

Those components are books, reader 19 and staff. The ‘book’ is the representative of all the materials which provide information and knowledge to people. These materials may be a book, magazines, journals/periodicals, map, charts, art facts, audio-visual materials, etc. The ‘reader’ refer to the member of the community or society who are directly or indirectly dependant on a library for their quest knowledge. The reader group depends upon the nature of the community a library is serving. For example, the students, teachers, researches are the reader for an academic library. But for a public library reader may be any one of the society without any distinction or scrutiny. The researcher and scholar are the reader for a special library. Hence, for the library, reader is reader is the client for whom the library is meant for. The staff of a library is the link between the users and the book. They play a decisive role in establishing contact between the information source and the reader. Without the effort of the staff, it is very difficult for the reader to get right information especially at right time.

Schema Theory

Schema theory a theory that reveals how readers interact with library information. It also had a major impact on reading instruction. It describes in detail how the background knowledge of the learner interacts with the reading task and illustrates how a users knowledge and previous experience with the world is crucial to deciphering a text. The ability to use this schemata, or background knowledge, plays a fundamental role in one’s trial to comprehend a text.Schema theory is based on the notion that past experiences lead to the creation of mental frameworks that help a reader make sense of new experiences. Smith (1994) calls schemes the “extensive representations of more general patterns or regularities that occur in our experience”. For instance one’s generic scheme of an airplane will allow him to make sense of airplane he has not previously flew with. This means that past experiences  will be related to new experiences, which may   include the knowledge of “objects, situations, and events as well as knowledge of procedures for retrieving, organizing and interpreting information” (Kucer, 1987). 

Anderson (1994:469) presents research showing that recall of information in a text is affected by the reader’s schemata and explains that “a reader comprehends a message when he is able to bring to mind a schema that gives account of the objects and events described in the message”. Comprehension is the process of “activating  or constructing  a schema that provides a coherent explanation of objects and events mentioned  in a  discourse”(Anderson,  1994: 473). For  Anderson and Pearson (1988: 38), comprehension is the interaction between old and new information.  They emphasize: “To say that one has comprehended a text is to say that she has found a mental ‘home’ for the information in the text, or else that she has modified an existing mental home in order to accommodate that new  information”.  Therefore,  a learner’s  schemata  will restructure  itself to accommodate new information as that information is added  to the system (Omaggio,1993).

2.3. EMPIRICAL REVIEW

Fehintola (2010) the attitude of shelving staff in three selected academic libraries in Abeokuta, Nigeria. A questionnaire was developed to elicit data for the study. 35 copies of the questionnaire were distributed to the identified shelving staff in the selected libraries. Only 28 copies of the questionnaire were found useful and were used for the analysis. Out of the total respondents 13(46.4%) were male while 15(53.6%) were female. The result reveals that a majority (57.1%) of the shelving staff have a positive attitude to shelving and do not see users as constituting a burden to them. However, their only grievance is that other senior library staff should be involved in shelving. Recommendations were made to improve upon the attitude of the shelving staff in academic libraries.


Isaac (2014) in his study took a look at shelving, shelf reading and the challenges faced by shelving staff in four (4) academic libraries in the government owned tertiary institutions in Ekiti State, Nigeria. These institutions are the Federal University, Oye-Ekiti, the Federal Polytechnic, Ado-Ekiti, Ekiti State University, Ado-Ekiti and the College of Education, Ikere-Ekiti. A questionnaire was developed and used to elicit data from the various respondents in the institutions covered by the study. Sixty (60) copies of questionnaire, that is fifteen (15) copies per institution, were distributed to the identified shelving staff in each case. Federal University, Oye-Ekiti turned-in fourteen (14) copies of filled and useable questionnaire, Federal Polytechnic, Ado-Ekiti turned-in ten(10) copies, Ekiti State University, Ado-Ekiti fourteen(14) copies and College of Education, Ikere-Ekiti twelve (12) copies. The total response rate was 50 out of 60, representing 83.3%. The results show that majority 49(98%) of the respondents see shelving as inevitable in library practice and 27 respondents (54%) claimed that shelving was neither tasking nor rigorous. However, 29 respondents (58%) saw the need for the employment of additional shelvers, 26 respondents (52%) frowned at users’ arbitrary retrieval of books from the shelves, coupled with the frequent disorganization of shelves as opined by 45 respondents (90%); while 30 respondents (60%) hammered on users’ boycott of library catalogue in retrieving materials among other challenges identified. Recommendations were made for improvement as appropriate.
CHAPTER THREE

RESEARCH METHODOLOGY

3.1
INTRODUCTION


In this chapter, we described the research procedure for this study. A research methodology is a research process adopted or employed to systematically and scientifically present the results of a study to the research audience viz. a vis, the study beneficiaries.
3.2
RESEARCH DESIGN

Research designs are perceived to be an overall strategy adopted by the researcher whereby different components of the study are integrated in a logical manner to effectively address a research problem. In this study, the researcher employed the survey research design. This is due to the nature of the study whereby the opinion and views of people are sampled. According to Singleton & Straits, (2009), Survey research can use quantitative research strategies (e.g., using questionnaires with numerically rated items), qualitative research strategies (e.g., using open-ended questions), or both strategies (i.e., mixed methods). As it is often used to describe and explore human behaviour, surveys are therefore frequently used in social and psychological research.
3.3
POPULATION OF THE STUDY


According to Udoyen (2019), a study population is a group of elements or individuals as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interest. The emphasis on study population is that it constitute of individuals or elements that are homogeneous in description. 


This research work examined shelving of library materials in college libraries with Imo State Polytechnic, Umuagwo and FECOLART as comparative study.   Para-professionals and Professional Librarian  in both colleges forms the population of the study.

3.4
SAMPLE SIZE DETERMINATION

A study sample is simply a systematic selected part of a population that infers its result on the population. In essence, it is that part of a whole that represents the whole and its members share characteristics in like similitude (Udoyen, 2019). In this study, the researcher adopted the convenient sampling method to determine the sample size. 
3.5
SAMPLE SIZE SELECTION TECHNIQUE AND PROCEDURE

According to Nwana (2005), sampling techniques are procedures adopted to systematically select the chosen sample in a specified away under controls. This research work adopted the convenience sampling technique in selecting the respondents from the total population.

In this study, the researcher adopted the convenient sampling method to determine the sample size. Out of all the entire population of   Para-professionals and Professional Librarian  in both colleges, the researcher conveniently selected sixty-five (65) participant as the sample size for this study. 

According to Torty (2021), a sample of convenience is the terminology used to describe a sample in which elements have been selected from the target population on the basis of their accessibility or convenience to the researcher.
3.6 
RESEARCH INSTRUMENT AND ADMINISTRATION

The research instrument used in this study is the questionnaire. A survey containing series of questions were administered to the enrolled participants. The questionnaire was divided into two sections, the first section inquired about the responses demographic or personal data while the second sections were in line with the study objectives, aimed at providing answers to the research questions. Participants were required to respond by placing a tick at the appropriate column. The questionnaire was personally administered by the researcher.
3.7
METHOD OF DATA COLLECTION

Two methods of data collection which are primary source and secondary source were used to collect data. The primary sources was the use of questionnaires, while the secondary sources include textbooks, internet, journals, published and unpublished articles and government publications.

3.8
METHOD OF DATA ANALYSIS

The responses were analyzed using simple percentage in frequencies and tables which provided answers to the research questions. 
3.9
VALIDITY OF THE STUDY

Validity referred here is the degree or extent to which an instrument actually measures what is intended to measure. An instrument is valid to the extent that is tailored to achieve the research objectives. The researcher constructed the questionnaire for the study and submitted to the project supervisor who used his intellectual knowledge to critically, analytically and logically examine the instruments relevance of the contents and statements and then made the instrument valid for the study.
3.10
RELIABILITY OF THE STUDY

The reliability of the research instrument was determined. The Pearson Correlation Coefficient was used to determine the reliability of the instrument. A co-efficient value of 0.68 indicated that the research instrument was relatively reliable. According to (Taber, 2017) the range of a reasonable reliability is between 0.67 and 0.87.
3.11
ETHICAL CONSIDERATION

The study was approved by the Project Committee of the Department.  Informed consent was obtained from all study participants before they were enrolled in the study. Permission was sought from the relevant authorities to carry out the study. Date to visit the place of study for questionnaire distribution was put in place in advance.

CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS

INTRODUCTION

This chapter presents the analysis of data derived through the questionnaire and key informant interview administered on the respondents in the study area. The analysis and interpretation were derived from the findings of the study. The data analysis depicts the simple frequency and percentage of the respondents as well as interpretation of the information gathered. A total of sixty five (65) questionnaires were administered to respondents of which fifty (50) were returned and validated. This was due to irregular, incomplete and inappropriate responses to some questionnaire. For this study a total of  50 was validated for the analysis.

4.1
DATA PRESENTATION
Table 4.2: Demographic profile of the respondents

	Demographic information
	Frequency
	percent

	Gender
Male
	
	

	
	31
	62%

	Female
	19
	38%

	Age
	
	

	20-30
	18
	36%

	30-40
	22
	44%

	41-50
	10
	20%

	51+
	0
	0%

	Education
	
	

	HND/BSC
	27
	54%

	MASTERS
	18
	36%

	PHD
	5
	10%

	Marital Status
	
	

	Single
	12
	24%

	Married
	26
	32%

	Separated
	00
	00%

	Divorced
	04
	08%

	Widowed
	08
	16%


Source: Field Survey, 2021

4.2 ANSWERING RESEARCH QUESTIONS

Question 1: Does your library shelve their library materials? 

Table 4.2:  Respondent on question 1

	Options
	Frequency
	Percentage

	Yes
	32
	64

	No
	06
	12

	Undecided
	12
	24

	Total
	50
	100


Field Survey, 2021

From the responses obtained as expressed in the table above, 64% of the respondents said yes, 12% said no, while the remaining 24% were undecided.

Question 2:  How often do you shelve your library materials?

Table 4.3:  Respondent on question 2

	Options
	Frequency
	Percentage

	Very Often
	21
	42

	Often 
	16
	32

	Not Often
	13
	26

	Total
	50
	100


Field Survey, 2021

From the responses obtained as expressed in the table above, 42% of the respondents said very often, 32% said often, while the remaining 26% were not often.
Question 3: What methods do you apply when methods of shelving library materials?

Table 4.3:  Respondent on question 2

	S/N
	ITEM STATEMENT
	Yes
	No 
	Undecided
	Total 

	1
	Stacking Principle
	50

(100%)
	00

(%)
	00

(%)
	50

(100%)

	2
	Alphabetical        
	50

(100%)
	00

(%)
	00

(%)
	50

(100%)

	3
	Accession number
	50

(100%)
	00

(%)
	00

(%)
	50

(100%)

	4
	Classified  Block
	50

(100%)
	00

(%)
	00

(%)
	50

(100%)

	5
	Broken order
	50

(100%)
	00

(%)
	00

(%)
	50

(100%)

	6
	Parallel arrangement 
	50

(100%)
	00

(%)
	00

(%)
	50

(100%)

	7
	Ribbon arrangement
	50

(100%)
	00

(%)
	00

(%)
	50

(100%)


Source: Field Survey, 2021
Question 4: What type of shelf do you use in your library? 

Table 4.5:  Respondent on question 4
	S/N
	ITEM STATEMENT
	Yes
	No 
	Undecided
	Total 

	1
	Wall Mounted Shelves
	50

(100%)
	00

(%)
	00

(%)
	50

(100%)

	2
	Free Standing  Shelves
	50

(100%)
	00

(%)
	00

(%)
	50

(100%)

	3
	Roll-Away Shelves
	50

(100%)
	00

(%)
	00

(%)
	50

(100%)


Source: Field Survey, 2021
Question 5: What are the type of materials shelved in your library?

Table 4.6:  Respondent on question 5

	S/N
	ITEM STATEMENT
	Yes
	No 
	Undecided
	Total 

	1
	Reference Sources
	50

(100%)
	00

(%)
	00

(%)
	50

(100%)

	2
	Books
	50

(100%)
	00

(%)
	00

(%)
	50

(100%)

	3
	Article Database
	50

(100%)
	00

(%)
	00

(%)
	50

(100%)

	4
	Printed materials
	
	
	
	


Source: Field Survey, 2021
Question 6:  Does shelving of library materials have any impacts on the use of library materials?

Table 4.7:  Respondent on question 6

	Options
	Frequency
	Percentage

	Yes
	41
	82

	No 
	05
	10

	Undecided
	04
	08

	Total
	50
	100


Field Survey, 2021

From the responses obtained as expressed in the table above, 42% of the respondents said yes, 32% said no, while the remaining 26% were undecided.
Question 7: Which categories of library staff are involved in shelving of library materials?

Table 4.8:  Respondent on question 7

	Options
	Frequency
	Percentage

	Para-Professionals
	38
	76

	Professional Librarians
	07
	14

	Student Librarians
	05
	10

	Total
	50
	100


Field Survey, 2021

From the responses obtained as expressed in the table above, 76% of the respondents said Para-Professionals, 14% said Professional Librarians, while the remaining 26%  said Student Librarians.

CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATION

5.1 SUMMARY


This research work examined shelving of library materials in college libraries with Imo State Polytechnic, Umuagwo and FECOLART as comparative study. 

Survey research design was employed for the study and with aid of convenient sampling selected sixty-five (65) participant as the sample size for this study. The sources of data collection was both primary and secondary with the application of questionnaires as an instrument to gather the necessary data. The questionnaires were properly completed as well  returned  by only 50 respondent after being administered and this was a basis by which the primary data were collected. Textbooks, journals, articles, law reports, newspapers publications, were collected as secondary data, and also limitations to the study were indicated.  Primary data collated was analyzed using frequencies and tables and the result were similar to those of the responses drawn from the questionnaires. 

5.2 CONCLUSION 

Shelving and shelf reading are inevitable tasks, if order is to be maintained in our academic libraries. Users make use of the library resources, particularly books, on a daily basis, and in most cases during weekends. Therefore, the need to promptly reshelve consulted materials cannot be over-emphasized, else other users might be denied the opportunity to locate and retrieve such materials with ease.Thus, shelving staff must be encouraged and motivated not to relent in carrying out this important daily routine, which tells much about the worth of a library. Shelving staff can be motivated through on-the- job commendation, confirmation of appointment/promotion, when due, in-house training and attendance of conferences, seminars, workshops and even study leave with or without pay, depending on the number of years served and the policy of the institution concerned. Their challenges should also be addressed to serve as an impetus for optimum performance. It is a rule that library users are not allowed to shelf back consulted library materials, therefore, the shelvers must be up and doing as an unshelved material is as good as being lost to users. Findings from the study concludes that Shelving remains a sine qua non to the successful use of library resources.

5.3 RECOMMENDATIONS

Based on the findings of the study and their attendant implications, the following recommendations are made: 

Library management should give adequate training to shelving staff before they are assigned to shelves. During this training, the importance of accurate and timely shelving should be emphasized. In addition to this, training should also include health care talks because shelving entails repetitive actions which can cause muscle fatigue, strain on the eyes, neck and back. 

Motivation should be put in-place such as rewarding the most accurate and best shelving staff at the end of the year. 

Opportunity should also be given to shelving staff to contribute their input and develop a shelving policy for the library so that they can have a sense of belonging.
In order to combat the psychological effects of status on shelving staff, they should be made to understand that librarians have more professional duties to attend to; every staff has his/her area of specialization which should be attended to so that the whole system will function and fulfill its goal. 
Innovations should be introduced to shelving; this will reduce the staff stress and negate any odd feelings. 
In addition equipment that can reduce staff stress should be acquired by the library management, and finally, volunteers can be involved in shelving.
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QUESTIONNAIRE

PLEASE TICK [√] YOUR MOST PREFERRED CHOICE AND AVOID TICKING TWICE ON A QUESTION

SECTION A

PERSONAL INFORMATION

Gender

Male [  ]
Female [  ]

Age 

25-30 [  ]

31-35 [  ]

36-40 [  ]

41+ [  ]

47 and above[  ]

Marital Status

Single  [  ]

Married [  ]

Widowed/ Separated [  ]

Qualification

HND/BSC

MASTERS

PHD

SECTION B

Question 1: Does your library shelve their library materials? 

	Options
	Please tick

	Yes
	

	No
	

	Uncertain
	


Question 2:  How often do you shelve your library materials?

	Options
	Please tick

	Very Often
	

	Often 
	

	Not Often
	


Question 3: What methods do you apply when methods of shelving library materials?

	S/N
	ITEM STATEMENT
	Yes
	No 
	Undecided

	1
	Stacking Principle
	
	
	

	2
	Alphabetical        
	
	
	

	3
	Accession number
	
	
	

	4
	Classified  Block
	
	
	

	5
	Broken order
	
	
	

	6
	Parallel arrangement 
	
	
	

	7
	Ribbon arrangement
	
	
	


Question 4: What type of shelf do you use in your library? 

	S/N
	ITEM STATEMENT
	Yes
	No 
	Undecided

	1
	Wall Mounted Shelves
	
	
	

	2
	Free Standing  Shelves
	
	
	

	3
	Roll-Away Shelves
	
	
	


Question 5: What are the type of materials shelved in your library?

	S/N
	ITEM STATEMENT
	Yes
	No 
	Undecided

	1
	Reference Sources
	
	
	

	2
	Books
	
	
	

	3
	Article Database
	
	
	

	4
	Printed materials
	
	
	


Question 6:  Does shelving of library materials have any impacts on the use of library materials?

	Options
	Please tick

	Yes
	

	No
	

	Uncertain
	


Question 7: Which categories of library staff are involved in shelving of library materials?

	Options
	Please Tick

	Para-Professionals
	

	Professional Librarians
	

	Student Librarians
	


