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ABSTRACT
The contribution of the Business Establishment to the economic development of any nation cannot be over emphasized. Computer have also contributed greatly to ease the functions performed by this industries to meet its economic obligations to the nation. The computer as a very necessary tool has not been adopted by all business establishments. So many establishments on the other hand, have able seen it as a means of improving business transactions and keeping necessary data on customers and other services. Organizations which have not actually adopted computers, will see that its positive effects surpasses its negative effects if they should look into it. This study therefore is going to show the actual contributions of computers to the business establishments and the problems faced by the establishments, that has not gone into computerization. In trying to state the problem related to computer the researcher used both secondary and primary data. The main purpose of this study was to determine the functions of computerization in office function in some establishment in Dala L.G.A Kano State.  The population of the study consisted 94 people from 5 selected organizations Dala Local Government Area.  The sample for the study was 50 people out of 94, which we drawn using simple random sampling.  Four research questions were formulated which guided the study.  A 14 items structured questionnaire was developed.  Mean were use to answer the research questions.  The major finding of the study were (1) any staff can loss his job if you are not computer literate.  (2) Computerization can reduce the cost of service in organization. (3) When there is light it can safe time. (4) When the is qualify staff it can bring customer satisfaction. (5) To provide adequate machine can also make job sweet.  

CHAPTER ONE

 INTRODUCTION:

BACKGROUND OF STUDY

One of the major objectives of most business firms, individuals and government agencies in installation of computer is to assist them in data processing, counting, information storage and to eliminate manual interference between data, input, information and output. In the past, counting and other simple arithmetical operations were performed by the use of parts of the human body such as the fingers and toes. Also used were objects like stones, sticks and drawing lines and works on the surfaces.

However, when the volume of data to be processed increased and also to need for faster processing and more accurate results become imperative, then aids or tools to be used for computing because necessary, hence the need for mechanically processing equipment, otherwise known as computers.

The earliest mechanical and to calculation used in China and other parts of the world e.g ABACUS or BEAD FRAME was crude, time – consuming and to worsen the situation. It was only used to perform arithmetical operations. To overcome the limitations of ABACUS, it was still necessary to carryout research on the improvement of the equipment and to invent a more sophisticated one that will not only solve the problem of country, but also produce an accurate results in data processing, business and management information for decision making that will be utilized in all sectors of any economy. With above in mind, computer came into being 

The emergence of computer and also its application to various sectors of the economy may not come without problems.  Actually the usefulness of computerization cannot be over emphasized especially to execute office functions.  At nonetheless there are some problems to be encountered by firms, and government agencies that may wish to computerize their office function.

STATEMENT OF PROBLEMS:- 


It has been know and recognized hat some of the problems of computerization of office functions range from lack of qualified staff to manage the computers and inadequate electricity to the displacement of manual work, this creating unemployment, embezzlement of public fund and computer robbing. 

  
Decisions affecting computerization of office functions are I theoretical by an obvious fact and subjective judgment of most firms, individuals and government agencies.


The chief executive of a firm or government may have some of needs that may require the installation of computer system in such organization but such need may only be part or an aspect of the entire need of the firm of organization.  On the other hand there may be other benefits the firm’s may be exposed to if it falls to computerize the office functions.



On this note, therefore the problems are to identify the difficulties many firms, individuals and government agencies find themselves for having computerized their office functions.  I t equally expected that this study will go long way to establish or identify the relationship between computerization of office functions and the functions and the overall performance of the organization with respect to efficiency productivity and employment of both human and material resources.

PURPOSE OF STUDY:

This study attempts to investigation to the following points

To enhance the extent to which computerization reduced the cost of business services.

To know the extent had computerization had led to efficient information storage.

To know how computerization of office function can reduce the time wastage for customers.

 Has computerization help in office function. 

Also to know how workers use to consider computerization services.

RESEARCH QUESTION:

How does the development of computer reduce the cost o f office services?

2.To what extent has computerization led to loss of job and Dehumanization in your organization?

do you believe that of office functions reduce the timw wastage for customer’s satisfactions

4.  How workers use to consider computerization services in the organization?

SIGNIFICANCE OF STUDY:

Computerization is very important for the development of our business organizations.

The study of the effects if computerization of office function in selected organization in Dala L.G.A is importance in the following ways:

The study would help to discover the factors militating against computerization of office function.

It would also enable the researcher suggest appropriate way of improving computerization of organizations in Selected business Organization in Dala Local Government Area.  

It would as well acquaint the managers of business organizations with the knowledge of the sources of problems these figure head in business organization will able to design measure which will ensure greater efficiency in the execution of their duties so that maximum results are realizes at the end. 

DEFINITION OF TERMS:

Software:  
a diskette/drive flash used in storing information.

Hardware:
The machine that process the information stored in the software system.  A combination of eliminates, their attributes and interrelationships.

Third Party Application:  This is a program already made to fit the computer.

Turnkey system: A combination of hardware and software which is required to meet a particular business need.

CHAPTER TWO

 REVIEW OF LITERATURE:

None of the works that exist on computerization focuses attention on the peculiar problems facing computerization in corporate establishments.  In short, they have insisted that computerization which stands as another name for office mechanization should have a deserving place in the business curricular.  In reviewing literature on the problems of the computerization of office functions in selected organization in Dala local Government, the researcher sought the opinions of some experts on the subject and pays special attention to the following: 

Development in the Evolution of computers.

Prospects of computers in Nigeria Organizations.

Systems design and development.

Hindrances to computer in Nigeria.

EVOLUTION OF COMPUTERS:



The earlier counting devices, the “ABACUS” uses invested by he creeds, developed   with the invention of a formal numbering system.  This instrument is still in use by over half of the world’s population especially in the far East “Antik there “another device in the form of analog computer was also built by the Greeks.



Since 1947, electronic computers began to increase both in numbers and in size.  International business machines introduced a small commercially available electronic calculator called the B4.


Brandom in his “Data processing organization and Man Power Planning “says”



The speed of digital computers has increase exponentially while the space required for storage devices has decreases has declined dramatically”



Now computer systems have been available since 1975, they have provided significant computing power at relatively slower speeds as compared as to typical larger computer.  These small computers are called Microcomputers.  The microcomputers are based in a microprocessor, which can be on structured from integrated circuit devices [ships].


It consists arithmetic unit and the unit.  When a main memory and input/output system are added to the microprocessor the small computer can complete with a larger computer in some application.  One usually provides the input/output and main memory functions or more integrated arrant.

SYSTEM DESIGN AND DEVELOPMENT:



Successful system design and design development required careful preparation and documentation to serve as guidelines to ensuring that an organization investment of time and money results in a system that meets its business requirements, clear out objectives are as vital to the proper management of an information processing department as they are to the organization of which the data cutter is a part.



According to Macmillan (1976) he sets out the perspectives from which this objectives both general and specific should be viewed, towards achieving the set goals as: -

1 
What was the reason for the establishment of the organization?

2. 
What services is it intending to produce

3 
By what means are they produced, in what quantity and quality.

 What financial policies are followed to fulfill economic aims?


One there is a clear understanding of how these factors are regarded by those who direct the enterprise, then the role of system design and development, can be.  This report provides information to assist in making decision such as the concept of the data system, content   of data output, input and hardware configuration, software requirement, processing, organization and staffing internal and external relationship



Cost effectiveness of the system and evolution and adjustment of the process.  The task of the systems design and development that apply information technology must often be inform of computer system, software and neat work to be business problems.  Development project often tacks years customer programming is involved and the writer down period for the technology is year.  Thus when one embarks on a system design and development task, they are committing to a line relationship with the system.  The failure of proper systems design and development is seen by Thomas Nille president corp. in the 1991 mcg Faw-Hill incorporated reproduction prohibit data information services ranging from missed schedules and undressed requirements to corporate failures and eventual abandonment of the project at great cost.  Project failure can literally stager a business.



However, successful system design and development tasks must balance creativity and insight with meticulous preparation and documentation in their development, the fact that they must in all respect be supportive of the larger goals is of uppermost consideration.  But the rewards for a good design and development process are great often enough to establish a company’s competitive position in the market

WHAT IS COMPUTER?



The chambers Dictionary defined the computer as “an electronic machine that carries out many strongest of calculation and information on various kinds.



Harrison et al (1979) stated that a computer is any device capable of automatically accepting data applying a sequence of process to the data supplying the results of these processes.



Okora in his the “Essential of computer as an electronic machines used for processing data, information and other activities or operation at an in credible speed.  It is a brain extender.  It helps to stretch our minds and enable us to do many routine tasks quickly and easily, so that we can become more creative and proactive.



The modern computer is as assembly of binary-switch circuit like the simple battery and bulb circuit.  This large assembly of switch circuits in a machine thus enable it to perform many different activities.  However, the machine on it own cannot do anything unless I t is instructed (programme) to perform a specific task because it is just a dump, silent machine full of switch circuits.  But of instruction (programme)



The computer will perform its activities with a lighting speed and accuracy.  In fact, it is this speed factor, which really puts the computer in a class of its own.  The computer can only perform those operations which human being can do but the difference is that it foes so with such an incredible speed that it completely alters the entire nature of human activities.  Computers have found their ways into our offices, homes, schools hospitals and even our lives.

FITTING A DESIGN TO THE SYSTEM PLAN 

Planning  - Requirement

Design     - Plans and policies 

Implementation    - Tools and outside Resources installation.



The classical flow of technology project show above is plan-design development-installation.  But project plans describe needs or opportunities and have already been approved by the time they reach the industrial training (IT) organization.  When system projects are undertaken, management often relies in strategic system planning to provide the overall technology contact and integrates the design and development tasks with whatever planning is to be done on a project basis.



This is useful strategy because it reflects the general trend to set system and architecture standards for the company in a bread plan and discourage deviation.



According to Macmillan (1996) he said a god system plan will articulate a vision of computer worker relationship and is required that at whatever level they are established, there also be allowance made for their adjustment as changing conditions in the external or internal environment demand accommodating.



The cyclical environment demand accommodation for the functions of today become relative facts of tomorrow while internally the cyclical nature of most information reporting systems itself furnishes the feedback mechanism the indicated the nature of the desired adjustment to be considered and to some extent the timing of their activation.



Feedback takes place as the last phase of the sequence of events that begins with transitional input, continues with data manipulation the predetermined sub systems and results in output in summary form. 



According to Macmillan (1996) in computer handbook for senior Management. “the preliminary planning which a manager should know as concept of the data system, contents of data input/output, hardware configuration ,software requirement and processing organization and staffing”

Concepts Of Data System



Conceptually, a system for the processing of a company’s operation financial and statistical information represents the embodiments of all goals and policies of the enterprise.  To this end, the manager should review the particular aspect he best understands, by going through the output of the system that appears in the form of summary and analytical reports and where need be he should call the attention of the computer designer to explain the sequence.



The underlying objective in conceptualization is therefore to design a system that will produce useful information for management.  At the same time, there is need to accommodate changes in management requirement since systems concepts do not remain static over extended periods.

Concepts Of Data Input And Output



While the usefulness of the output for control and decision making purposes is a factor in the conceptualization of the system, it assumes additional significance when considered in relation to the raw data introduced at the beginning of the information processing circle.  This is course is called the input                      

Hardware Configuration:



The objective that relate to equipment therefore should be directed towards the process requirement dicitatated by the type of system under development or in place and capacity of the processing equipment to manipulate the information in a satisfactory manner that assumes significance, that is, a small size organizational and needs less capacious hardware than does one of the leading organizations where almost all services are performed. 

Software Requirement:



The method by which the various pieces of electronic equipment are activated at prescribed times, controlled during predetermined process and brought into syndromes performance is called the software of and electronic system. 



Today’s design of sophisticated software has its objectives, the pre-arrangement of process sequence and coordination of equipment functions and capacities to produce the desire output.  I achieving this, the software instructions to the  to the equipment are contained in an impulse generated machine language, this language may be in translation from models of company operation s or finances usually expressed in mathematical rotation or from procedures formally followed manually by administration employees.

PROCESSING, ORGANIZATION AND STAFFING:



Many option are open to the enterprise in its structuring of the information processing its structuring of the information processing organization.  The first consideration if its location in the company hierarchy and in particular the selection of the managerial compartment in which it is placed.  After all this preliminary planning, then the manager will require the knowledge and guide of a system analysis in house development or a third part application of software.  This decision of whether to apply third party application or in house development is know as the make-or-buy-decision.

THE MAKE OR BUY DECISION:



A very early decision in the planning is whether the project to be undertaken can make use of third party solutions either in the form of turkey party solutions either in the form of system (combination of hardware and software) of third part application software, if such a choice can be made, systems developed is essentially eliminated in favor of a system test activity which will certify the functionality of the selected product or services.  



According to Thomas Nolle (1991) “in-house development of software is justified by assertions that the application being considered is unique or critical, certainly a company should not expect to purchase software which would perfectly adapt to their own method, and where methods are tightly constrained, this may argue this strongly for development. 



It may also be inadvisable to purchase software to support a function, which provides the company’s primary competitive advantage, since the same software will be available to competitors.  On the other hand, the time and cost associated with in-house development is wasted if adequate software is available on the open market.  



All in all third party software of turnkey systems are almost for less expensive than-house programming.  A major consideration in the make/buy debate may be the need to enable any user programming to satisfy simple Ad-hoc requirement.  Developing a full allocation system, in-house is challenged enough but development can be based on database tools which have supporting query and resort generation facilities to make decision.  It may also commit the company to in-house development for all the ad-hoc reports, quick and dirty programmes needed in support of the application through its useful life.

MISCONCEPTIONS ABOUT COMPUTERS:



Historically, the major reason for the installation of most, if not all electronic computer is economical.



Profit oriented companies have undertaken computer development for the sake of single ultimate objective, improved financial result.  The computer is seen as a tool, which would generally cause unemployment and loss of job.  This is the most alarming and as a consequence the most emotional argument about the economic input of the computer, the layman’s conception of computer in the country is that of a job displacements, he sees the computer as a tool of unemployment that must be avoided and since the computer has the obvious potential for displacing human beings, especially in the clerical and other labour costs where computer has more or less been partially justified.



What a firm is likely to be expanding and more induce to invest because of its nosy future.  As a result of this, there is no real displacement because a stable amount of labour would be needed to keep pace with increased production demand.



Another bad conception about computer is its qualitative impact. These are changes in the form of a structure o employment and these changes concern whether robs inputted by computer systems tend to be upgraded or down graded in skill context, which means that the computer systems tends to be up indirectly determines the status-quo of employment and rats your skill and proficiency by the work done, this of course is true.



Another common problem in the application of the under estimation of the amount of work involved.  It is often common to hear people say “all these problems will soon be over on the installation and commissioning of our new computer”.  This is the general belief of most top executives on the capabilities of computer to solve problems.  



A computer application without the involvement of the user and without thorough exposure of requirements often based on the academic assessment of application by staff in doomed to fail.

2.4
HINDRANCES TO COMPUTER APPLICATION IN NIGERIA ORGANIZATION



Likely very new development in a country, the introduction of computers into our business organization and industries had course so many hindrances is poor power supply.  power Holden Nigeria company is erratic and grossly unreliable.  Most business organization therefore run their computers on alternative generating sets to ensure uninterrupted processing and prevent damage to the computer.  In same cases, the computers have back-ups in case of breakdown.



An introduction of un-interrupted power supply system should be instantiated.  It is installed to interface between electrical supply from (PHCN) supply and the computer.  The aim is that on power failure; the uninterrupted system keeps the computer running until power generators are activated.



Another major problems of computerizing our office functions are the fact that electrical parts are subject to breakdowns despites the routine maintenance.  This is further caused by non-availability of after sales service.  If the computer breaks up.  The only option is normally to send it back to the seller.



Again lack of specializes, this category of a person. Writes the programme to be use by the computer or word processor or even other packages.  The staff analyst could be specializes in the two wares used or in one.  There are two type of wares used by computers and word processors and these are soft and hard wares.
Application packages



They are custom-made programme, which are made to be adapted in the solution of problem that arise in commerce and industries even in ordinary lives situation.  Because they are commercially made you can buy them from software houses or computer center and install then on your system if they are not already there.


Various application packages have been commercially produced to solve problems relating to :-

Drafting of memo, letter, report etc

Engage in simple and complex mathematical or financial calculation.

Engage in inventory documentation or stock taken.

Give a visual impression by way of charts or graphs of a group of data 

Design publications either as journals, magazines or newspaper. 



Various kinds of application package are word processing, data base management,



Various kinds of application package are word processing, data base management, excel, desktop publisher. Etc.  If the computer breaks up, the only option is normally to send it back to the manufactures or the country of origin for repairs.

WORD PROCESSING:


Word processing is a special purpose package use for the reproduction of document such as letter, memo, report and contract.  They are now widely used in business as a replacement for typewriter.  A word processing package can be used to enable a general-purpose programme, such as personal computer to be used for word processor; a typical package will provide a number of options for computer users.  The may be presented in the form of a menu.  The options usually provided include: - 

Creating a new document

Editing an existing document page.

 Printing one or more copies of a document 

Copy a document from one environment to another

Printing envelops.



Examples of word processing are word perfect, Microsoft word, word star.

DATA BASE SYSTEM 

Data base system is one of the powerful tools for making decision through with items are selected from a large group.  With database facts could be organized into data fields.  Database arose our of perceived need for organizing large numbers of records.  In banks, database could be used in keeping tracks of their customer’s bank accounts.

Database management is special software that enables users to create file ion order to obtain desired information quick and without difficulty. 

 
According to Angeka Okolo in his hand out she define a data base as “a collection of data that are related in meaningful way and can be accessed in different logical orders but are stored only once”

In 1977, it was apparent that most banks commercial and government establishments required more than just a simple book keeping system to support its day-to-day operations.  There were demands for new computer application suites as well as for automated preparation of the statutory reports required by these establishments.  Thus there was the need for data base management

THE EXCEL ENVIRONMENT 

Microsoft excel is the most popular widow of a spreadsheet package.  It main competitor is lotus 1-2-3 for windows.  Excel is on electronic, which allows you to perform accountancy function.  It gives you the facility to create professional looking documents using a variety of formatting techniques.  Excel is a wuswug package (what you see is what you get), which means that what you see on the screen is what you will be printed out.  What does this one means is not made for editing word like draw red line under of any word.  You documents can be further enhanced using the charting facility to present you data in graphical form.  Excel includes a wide variety of data function, allowing you to store and inquire against larges amounts of data.

Observations: 

Empirical research revealed that the computer has taken over jobs formerly done manually. There is hardly any business center in any parts of Nigeria where the services of computer is not utilized.  Most people don’t have taste for manual way of doing things again.  Hence computers with it speed, accuracy and extra quality production has taken over the business world. In most modern office, manual typewriters have become a thing of the past.  In advance countries, where computer is virtually used in all fields of human endeavours, this is more pronounced. 

The current event is that people are striving to become computer literate.  Hence in every nook and craning of town you see computer schools being run by private   individuals.  The trend is that if you are literate without knowledge of computer, there is scarcely job for you.  A secretary who is not computer literate as for now cannot find job in a well to do establishment.  In fact, computer is the new innovation in town.

CHAPTER THREE

RESEARCH METHODOLOGY:

This chapter described the design of the study Area of the study, the population, sample, and the instrument used for data collection, validation, distribution and retrieval of the instrument and methods of data Analysis.

 DESIGN OF THE STUDY:
Survey design was considered appropriate for this study.  The study sought opinions of students, computer instructors and worker regarding the major survey of the problems of computerization of office functions in selected Establishments in Dala Local Government Area.  Survey instrument was deemed the most appropriate for gathering the data required for the study, since survey design centers on people, their beliefs, opinion, attitude and behaviour.

AREA OF STUDY:

The study was carried out in Dala local government in Kano state using (5) five business organization in Dala Local Government. It is made up of 5-business organization in Ekwulobia Area.

POPULATION OF THE STUDY:

The population of the study consisted 94 workers, students and computer instructors in Dala L.G.A Kano state.  The workers and computer instructors have been in the business organization for part two to five years.

Table 1

Distribution of population according to business organization in Dala Local Government Area

	S/N
	Name of business organization
	 Computer instructors
	Workers
	Student
	Total

	1
	Goace computer technology Ekwulobia
	5
	1
	30
	36

	2
	Ifeatu business centers Ekwulobia
	-
	5
	-
	5

	3
	FACS business center
	-
	5
	-
	5

	4
	Divine College
	7
	1
	30
	38

	5
	Ekwulobia Micro Finance bank
	
	10
	-
	10

	
	TOTAL
	12
	22
	60
	94


Source:  the management of those organizations 

SAMPLE OF THE STUDY:

The sample size of 50 subjects used for the study was drew a from 94 population of the study.  It comprised of 8 instructors, 12 workers 30 students. Half of the population in each organization for the study was taken.  Numbering the population of every business organization serially and selecting the population of every business organization serially and selecting every 2nd person in the list through systematic sampling drew the subjects.

Table 2:

Sample size according to business organization 

	S/

S/n
	Business organization
	Computer instructors
	Workers
	Student 
	Total

	1
	1G Goace Computer Tech 
	3
	1
	15
	19

	2
	Ifeatu buzz. Center
	-
	3
	
	3

	3
	FACS Business center
	-
	3
	
	3

	4
	Divine computer college
	4
	1
	15
	20

	5
	Ekwulobia micro fiancé bank
	-
	5
	-
	5

	Total
	
	7
	13
	30
	50


Sample size drawn from population.

Description of the instrument used data collection.

The instrument used for data collection in this study was a structured questionnaire.  The questionnaire items were generated through a review of available literature, journals and other books.

The questionnaire was made up of two sections, section a contained four items which were designed to elicit personal information about the respondents such as sex, years of work experience personal age, and education qualification.  Section B was designed to find out the problem of computerization of office functions in selected establishments in Dala local government area.  All the items in section be were structured on scale labeled strongly agree to strongly disagree.

 Validation Of The Instrument

The instrument was face and content-validated by two experts of lecturer Mr. Ejike Nwabuona and Mrs. Julian Okolo in the Department of office Technology and Management, school of Business studies federal Polytechnic, Oko.  The two experts critically examined the items in the questionnaire.  Based on their recommendation, necessary reviews were carried out on the instruments. 

METHOD OF DATA ANALYSIS:

The data collected from the respondents were analyses using mean.  Mean of the items in section B of the questionnaire were used to answer the four research questions contained in the study.

Formula for mean

Mean (X) = fx

Where  = summation

F        = frequency

X
 = number of respondent

X 
= 4+3+2+1 = 2.50

         4

DECISION RULE:

Any item or grand score that is equal to or greater than 2.50 (x > 2.50) was regarded as Agree item whose means fell below 2.50 (x<2.50) were regarded as Disagree.  

CHAPTER FOUR

 PRESENTATIONS AND ANALYSIS OF DATA
This chapter, data collected for the purpose of answering research questions posed in formulated in the study were presented and analyzed.  The findings were presented according to the research questions. 

ANALYSIS OF DATA:

Research question one

How does the development of computer reduce the cost of         services in your business organization?

	S/N
	
	SA
	A
	D
	SD
	X
	Remark

	1
	Does development of computer reduce the cost of services?
	25
	5
	5
	5
	26
	Agree

	2
	Does development of computer reduced the cost of prize print out
	-
	5
	5
	40
	1.0
	Disagree

	3
	Do To computerization does manual machine reduce in your organization
	30
	17
	3
	-
	3.57
	Agree

	4
	Does worker without computer knowledge fine the work easy? 
	-
	5
	5
	40
	1.3
	Disagree


The data presented in table I above revealed that 25 respondents strongly agree that the introduction of computer functions reduced the cost of services in selected business organization in Dala L.G.A. But 5 only agree that development helps to reduce the cost of services also in the same establishments while 5 disagree that it does not reduce cost and another 5 persons strongly disagree that it doesn’t make anything to reduce cost of services in many offices. Item 2 in table 1 does development of computer reduce the cost of prize f paper print out, 5 agree, it reduce the prize, 5 disagree while 45 strongly disagree that because of high cost of material NEPA bill, and worker’s salary. Item 3: 30 strongly agree that manual machine reduce in their office while 17 agree that there is individual choice that some people still like to type their document with manual while 3 disagree. 

Item 4, 5 response agree that a worker who  always sits with computer will enable him become perfect with computer operator.

Item 4:  40 strongly disagree that working without having knowledge of computer were 5 agree that since you always with system you must have the knowledge were 5 disagree with them 

Finding of table one:

It is confirmed that the introduction of computer functions is effectively and efficiently reducing cost of services in selected computer business firms in Dala L.G.A. Again when there is power energy it can save time too.  Last not the list, when those operators can type with speed and accurate with the meaning of words.

Research question 2 

To what extent that the computerizations led to loss of job and dehumanization in your organization

	S/N
	
	SA
	A
	D
	SD
	X
	Remark

	1
	Does it lead to loss of job and dehumanizing staff 
	30
	7
	13
	-
	3.64
	Agree

	2
	Does it courses eyes problem and back pains
	-
	40
	5
	5
	2.70
	Disagree

	3
	Does it make job to be so sweet.
	30
	17
	3
	-
	3.57
	Agree


In the table 2 above, it is stated clearly that the introduction of computer functions leads t the loss of jobs and dehumanization since the majority which 30 people strongly agree that it does so, while 7 people ordinary agree but unfortunately 13persons/respondents disagree that the introduction of computer functions does not led to dehumanization and loss of jobs

On item 2.40 response strongly disagree that computerization can not course eye and back pains 5 agree, were 5 strongly agree consistent stays. 5 disagree were 5 strongly disagree that is not the courses of eyes problems.

On item 3, it is also stated that 30people strongly agree that computer functions make works very easy and sweet and also accurate with fastness, while 17 ordinarily agree that it makes works so simple but 3 disagree that computer functions do not make works so sweet.
Finding of table two

Table 2 clearly and vividly analyzed that the introduction of computer functions lead to loss of job and also dehumanize people since one computer machine can do a certain level of work 20 persons cannot do in one week just in one hour with a high level of accuracy and fastness. While.

It was also found that the introduction of computer functions machines make works so sweet and very easy.

Research Question 3 

Do you believe that office functions reduce the time wastage for customer’s satisfactions of office function reduce the time wastage for customer’s satisfactions?

Table 3

	S/no
	
	SA
	A
	D
	SD
	X
	Remark

	1
	Has it reduce customer’s satisfactions
	40
	10
	-
	-
	3.8
	Agree

	2
	Can it produce the high volume of work hour
	35
	10
	-
	5
	3.4
	Agree

	3
	Does computer produce neat job as well as page set up, marines
	30
	20
	-
	-
	3.6
	Agree

	4
	Does computer type without typographical errors
	-
	10
	10
	30
	1.60
	Disagree


The data presented in table 3 above shows that in item I that 40 response that they are strongly agree that computerization of office function reduce of customer’s time wastage and grand them job satisfaction, were 10 respondents they are agree with the customers that were there is no light that the work can stay as they expected.

In Item 2, 35 are strongly agreed that it produces that high volume of work hour, 10 also agree, while 5 strongly agree that it doesn’t produce the high level of work hour.

Items 3.30 strongly agree that introduction of computerization of office functions will produce neat job as well as page set up and margin. Etc. computer can produce neat work with page set-up.  Item 4:  does it type with mistakes? 10 agree that computer will type with typographical error while other 10 respondents disagree that computer type exist without typographical error while lastly 30 strongly disagree that computer type attract no mistakes.

Finding:

It is found that computerization of office functions reduces time wasted for customer’s satisfaction.

It is also found out that with the computerization of office functions, work will be very easy and customer’s time will not be wasted.  In line with our findings, it is found out that computerization of office functions, the establishments shall render urgent services in question to the customers. 

Research Question 4 

How workers use to consider computerization services in the organization?

	S/no
	
	SA
	A
	D
	SD
	X
	Remark

	1
	Workers consider computerization services in organization.

1 full computerized

.2.partiallcomputerized

3.not computerized
	45
	-
	-
	-
	3.8
	Agree

	2
	Has computerization led to more efficient information storage in you establishment
	40
	5
	-
	5
	3.6
	Agree

	3
	Does it be encourage a particular sex 

(1) Female  (2) male 
	-
	-
	-
	50
	1.0
	Disagree


Data presented in table 4 above showed that on item 1 workers on to considering computerization services in the organization were 45 strongly agree that this is use of computerization make their services to be easy. On Item 2, 40 response strongly agree that it is the best way of keeping records and easy to retrieve while 5 agree that is not the best way of storing of information, Where 5 strongly disagree.

Item 3. 1.0 strongly disagree that computerization does not encourage a particular set of worker

Findings:

Uncomputerized or obsoletes of office services can make worker less efficient in their work. Researcher discovers that is like only sex at is participating full in the position of computer operator i.e. female worker.

Discussion Of The Findings:

In findings we have higher number of respondent that is 2.60 who supported to opinion that computerization reduce the cost of services in organizations. 3.5 also agree that computerization in office function reduces working with manual machines.

Again researcher also discover that a great number of response agree that introduction of computer courses of loss of job and dehumanization in organizations especially in banking sector where there are 3.64.

Moreover a great number of people agree that computerization reduce customer satisfaction especially in banking system. It was also mention that three research questions item where used to contribute the neatness and important of computer that it produce neat job, type without mistakes, produce the high volume of work.  According to Atueyi (1995) and) Kenechukwu T. (2010) Said that word processor is a computerized typewriter capable of doing a range of operations automatically of the press a key.

CHAPTER FIVE

SUMMARY OF FINDINGS, CONCLUSIONS AND RECOMMENDATIONS:
RE-STATEMENT OF THE PROBLEM:
It has been know and recognized that some of the problems of computerization of office functions range from lack of qualified staff to manage the computers and in adequate staff to manage the computers and inadequate electricity to the displacement of manual workers, thus creating of unemployment.


On this juncture, therefore, the problem is to identify the difficulties many firms, individuals, and government agencies find them firms, individuals, and government agencies find themselves for having computerized their office functions.  These studies equally go along way to identify the relationship between computerization of office functions and the functions and the overall performance of the organization with respect to efficiency, productivity and employment of both human and material resources.

The study sought and answered four research questions.  The population for the study was 94 people comprising 12 computer instructors, 22 workers 60 students.  A sample is 50 people; 7 instructors, 13 workers, 30 students were drawn from the population. Structured questionnaire, were used to gather the necessary data for the study. 


Three experts subjected the research instrument to both face and content validity from both organizations. The research questions were answered using mean were (X)= Efx.  Any item that is equal to or greater than 2.50 (x>2.50) was Agree where any mean fill below 2.50 (x<2.50) is less than were regarded as disagree.

SUMMARY OF FINDINGS

During the course of study, it was discovered that there has been series of development that has take place since the evaluation of computers.  Although these changes took place but has not reduced the cost of business services. The number of responses on the question in indicated this whether the development in computers has reduced the cost of business services.  Out of 2.6 strongly agree.

Speed in service operation:  the effectiveness of computer mechanism depends on speed of operation 3.8 agree, 3.4 agree that it can produce high quantities of goods were 3.6 agree that it work with neat job. 1.6 disagrees that it type without mistake.

A worker has considered computerization service. According to the analysis 12 workers has consider computer most, 45 agree with full computerized work were five (5) believe with adequate resource of machine can produce full time job, 3.6 agree that it led to more efficient storage of information were 1.5 disagree that computer does it be encourage for particularly sex of people (female).

Misconception about computers: -

From the findings of this study, people’s misconception as regards the introduction of computers that it hassled to loss of job and dehumanization, according to response 3.64 believed that computers should be made away with as it leads to loss of job, in the sense, it can be performed by one person with help of the computer 2.) Disagree they says with help of creating awareness to the members that who is willing to learn must obtain the knowledge of computer. 3.74 say that job with computer makes work sweet.

CONCLUSION

In conclusion, one can see that computerization of office function has not done badly as development.  However, majority of the problem confronting computer application which includes.

Lack of adequate supply of power.  Lack of adequate (of personal facilities need in modern office) b. In case of breakdown, so many operations would be affected.  It takes much money to get them repaired.

Most of organization neglects the computerization because it takes many.




Based on the findings and research, it could be seen that the introduction of computer has brought a lot of development in our establishment.

RECOMMENDATIONS




From the research work, one can see that the need for computerization of business organizations or office functions arose mainly to increase the services rendered and for a more efficient and effective means for information storage and retrieval for future use. Some suggestions need to be made on how to handle such problems.

Computer Education:-




The workers who benefit from this introduction of   computer should be educated about the important of these computers and their existence.

Personal training:

Personnel operating the computer should occasionally go for on-the-job training as efforts in this direction increases the knowledge of workers. 

An introduction of uninterrupted power supply system should be initiated.  It is installed to interface between electric supply from PHCN and the computer.

LIMITATIONS OF STUDY:
1.  
This study was confined to the selected business center in Ekwulobia due to time factor and constraint attention was focused on quite a little number of staffs.

2.

The cost of gathering needs materials from the library and Internet service.  Again  

3.
Again, another major hindrance was the inabilities of some respondents to answer or responds to the questionnaires.

4.
Finally, financial problem was also major of reason for the limitation.

FOR AREAS FOR FURTHER RESEARCH

  


A study could be conducted on the problem of a survey of the problem of computerization in office function

The researcher observed the limited scope of this study and as a result suggests further study on the study may be at a national level so that the findings of such research can be generalized
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QUESTIONNAIRE

PART ONE                    

PERSONAL DATA 

A SURVEY OF THE PROBLEMS OF COMPUTERIZATION OF OFFICE FUNCTION IN SELECTED ESTABLISHEMENT IN Dala L.G.A.

Instruction:  Please give answers to the following questions by ticking in the appropriate box, the one you consider correct.

Name of organization ……………………………………

Name of employee……………………………………………

Male (  )                      Female (  )

Age Bracket 18 – 24  years [ ]

 25-34( ) year

35 – 44 year     ( )

years  (  ) 

and above ( )

Working experience 1 month – years (  )

1 years – 3 years  (   )

Years and 6 years  (  ) 

Educational Qualification:-

School certificate (  )

Diploma      (  )

Degree   (  )

Professional Exam Holder  (  )

Other (please specify)

SECTION B

Please use the following guide in rating the section and other subsequent sections of questionnaire.  Tick in the column below on item, which strongly agree or disagree with your opinion.

AS  = STRONGLE AGREE

A  = AGREE

D= DISAGREE

SD = STRONGLY DISAGREE

How does the development of computer reduced the cost of services in your Business organization

Agree ( )  b. strongly agree  ( ) disagree { }  d . Strongly disagree.

Does development of computer reduced the cost of prize print out. (a) Strongly agree(b)agree(c)disagree(d)disagree

Do to computerization does work with manual machine reduce in your organization (a) strongly agree(b)agree(c)disagree(d)strongly disagree

Do workers without computer knowledge fine the easy. (a) strongly agree (b)agree(c)disagree(d)strongly disagree

Does computerization led to loss of job and Dehumanization in your organization.(a)strongly agree(b)agree(c)disagree(d)strongly disagree.

Does it courses back pains and eye problem (a) strongly agree (b) agree(c) disagree (d) strong(c) agree.

Does it make job to be sweet?  (a) Strongly agree (b) agree (c) disagree (d.) Strongly agree

 Does computer produce neat job as well as marines, page set up?  (a) Agree (b) strongly agree(c) disagreed (d) strongly disagree 

Has it reduce customer’s satisfaction?

a) Agree (b) strongly agree(c) disagreed (d) strongly disagree.

Does computer type without mistake  

a) Agree (b) strongly agree(c) disagreed (d) strongly disagree.

12. Workers consider computerization services in organization (a) full computerized ( )

(b) Partially computerized ( )

)c) not computerized( )

Does   computerization make worker to more to more efficient information storage in your establishment? a) Agree (b) strongly agree(c) disagreed (d) strongly disagree.

14. Does computer be encourage for a particularly sex

Female (  )

Male (  )

Not at all

