A SURVEY OF PROBLEMS OF CYBERCAFE IN BENUE STATE, NIGERIA. A CASE STUDY OF 80 CYBERCAFES IN MARKURDI

ABSTRACT

Through the use of questionnaires, this research was able to uncover the issues that are plaguing cyber cafés in Benue state, Nigeria. Data were gathered from cybercafes, and frequency counts and straightforward percentages were utilised in the analysis of the data that was produced. The research resulted in the discovery of several issues and recommendations that, if implemented, would make it easier for cybercafés to run their businesses and provide internet access to their customers. 
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CHAPTER ONE

INTRODUCTION

1.1
BACKGROUND OF THE STUDY 

The internet has mad changes in almost all aspect of our lives as it plays important role in most of what we discuss today about access to distribution and retrieval of information. According to Cachage “Internet explorer” (2001) he declared that Internet explorers have high expectation of internet services which  range from a  simple desire to find something interesting (for no particular reason) to searching for useful information on a specific issue as a result of the great diversity and volume of information contained in he internet. Chen et al (1998) stated that internet can enable the user to have access to information on diverse and specific areas that can meet his needs.


According to Paul (2002) he said that the internet which began in the 1960’s as a project of a few researcher has grown to be a commercial success with billions of dollars of annual decades into a mass developed within three decades into a mass medium that influences most or all domains of life from education to recreation, from business to medicine and from academic to politics. He notes further that today’s mega-trend and vision of the global village and globalization are based on and influenced by this technology. The influence of the internet allows all aspect of life. In developing as well as developed countries.


Statistics show that the use of the internet has grown in the most urban area in Africa relatively rapidly in much the same way as the adoption of the mobile phone which followed shortly after. Jensen (1996) observed that over half of African countries have despite their poor telecommunications infrastructure developed some form o low-cost dial up store end e-mail service with a gateway to the internet – 33 of the 54 nations on continent as at 1996, that of these 20 countries have live internet cities.  E listed these as Algeria, Angola, central African Republic, Benin, Cote d’ ivory, Madagascar, Mauritius, Morocco, Tanzania, Tunisia, Egypt, Senegal, Ghana, Uganda, Kenya, Swaziland, Zambia, Zimbabwe, Namibia, Mozambique and of course South Africa, which is among the top 20 countries on the internet when ranked by number of the internet nodes. He noted further that an additional eight countries had well advanced plans for establishing an internet node, namely Burkinafso, Botswana, Gabon, Ethiopia, Mali, Mauritania, Guinea, Sierra Leone, as can be seen from the foregoing, Nigeria of which Benue state is part had no live internet public access services in her cities at that time


At present every capital city and major towns in Nigeria have internet public access services. As indicated by 2002 status report on the Africa internet (1) as of mid-2002 the internet of dial-up internet subscribers was close to 1.7m in Africa, 20 percent up from the previous year mainly bolstered by growth in a few of the larger countries such as Egypt, South Africa, Morocco and Nigeria, that charred public access and the use of corporate networks is continuing to grow at greater rates than he number of dial-up users. The report further notes that there are now many thousands of cyber-café in the major cities of Nigeria run by small entrepreneur who are allowed by the regulator of provide VOIP services as part of the cyber-café license, which costs about $500 a year. These cyber-cafes are growing in number at the passing of each day.

1.2
STATEMENT OF PROBLEMS


This means the reasons why the researcher have chosen to study a particular research. Cyber-café has variety of problems that affect them. It include

High cost of internet connectivity

Frequent/occasional loss of contact with internet service provider (ISP)

Frequent electricity interruption

The poor state of high telecommunication charges in Nigeria.

High cost of maintaining equipment.

HIGH COST OF INTERNET CONNECTIVITY


Cyber-cafes have thus become very important in Nigeria, as the cost of having internet connectivity is so high that private individuals cannot afford it.


However, some educational institution (especially tertiary institutions) corporate organization and business centers do have computer in the country – though except in a very few organization and some cyber-cafes, most of these computers are not connected to the internet. This is  due to the high cost of connectivity.

FREQUENT/OCCASSIONAL LOSS OF CONTACT WITH INTERNET SERVICE PROVIDER (ISP)


It is common place to experience loss of contact from internet service provider when one is using cyber-café. The loss of contact could last for a few second, minutes, hours or could last for a day to several days and is very discouraging hen it is experienced.

FREQUENT ELECTRICITY INTERRUPTION.


There are a number of circumstances which prevent cyber-café from offering more and better services in addition to internet access provision. From time to time electricity supply is interrupted in the country and this affects the provision of internet services by cyber-café

POOR STATE OF AND HIGH TELECOMMUNICATION CHARGES IN NIGERIA


Local telephone systems are very important for the widespread use of the internet but the Nigeria telecommunication limited (NITEL) current infrastructure has too low a capacity for the internet.


In Nigeria communication technology development is restrained by NITEL the sole distributors of telecommunication services 

HIGH COST OF MAINTAINING EQUIPMENT


Computer consultant is very important in cyber-café to help the customer who need assistance and to ensure that café runs smoothly.


However, in Benue state consultant are scare in that it is difficult for the cyber-café to have or invite a good consultant for services when the equipment breakdown. Therefore any consultant in the cyber-café could get to service the equipment usually charge them very high.

1.3
PURPOSE OF STUDY


This means what exactly the researcher is ging to do. The researcher’s target which she set out to reach are as follows

The main purpose of this study is to identify the problems of cyber-café in Benue state
On the other hand, to find out if such problems exist

To know the extent of these problems if they exist

To suggest solutions where necessary

To recommend actions to be taken to avoid problems of cyber-café in Benue state.

1.4
SIGNIFICANCE OF THE STUDY


This mean the benefits to be derived from the study


This study is significant to that its findings should enable stakeholders to know the current state of cyber-café in the state and then take steps to increase public access to the internet.


It is also significant to relevant authorities to moderate the amount charged for internet connection so as to encourage people to establish internet cafes.


The findings and recommendations would thus enable individuals and corporate bodies to put more efforts to set up more cyber-cafes, especially in the rural areas, to cater for the teaming population of the state.


Its findings should enable students, business men and women, lecturers etc to know the existence, the importance of the internet and access to and use of the internet.

1.5
RESEARCH QUESTION


These are questions posed by the researcher which will be help her find solution to the problems. It is the objectives of this study to know

What are the causes of high cost of internet connectivity

Why do cafes have occasional loss of contact with internet service provider

How does electricity interruption affect the cafes

What are the causes of poor state of and high telecommunication charges in Nigeria.

What are the effect of high cost of maintaining equipment

1.6
DEFINITION OF TERMS

CYBER-CAFÉ: This is a café from which people can access the internet. It is also a chartroom or can be called a business center.

INTERNET: It is global network which anybody can hook onto. It is rich online sources of information from  bulletin, boards electronics mail, exchange of audio/video, data to business transaction face to face discussion with any body in the world or distant relations and friends.


INTERNET EXPLORER: This mean any person who uses internet for internet or enjoyment.

CHAPTER TWO

LITERATURE REVIEW

2.1
DEFINITION OF CYBERCAFE


A cyber-café is a café from which people can access the Internet. It is also a chart room or can be called a business center.


According to Harden (2002) he defined it as a place where you can go to rent a computer connected to the internet mainly to check e-mail, get information i.e. news, weather and make connections with others via charts, video cams or to upload digital photos while away from home.


According to Ruteyan et al, cyber-café is described as a café, coffee or espesso shop or similar food and/or beverage serving place that has a number of personal computer connected to the internet and available for use by customers.


According to Adomi et al (2004) it is defined as places where internet public access services are provided by entrepreneurs for a fee. They also stated that cyber-café can be run as part of services provided in organization hostels etc or could be places set aside wholly for public  access internet services.


Some cyber-cafes allow customers to use the computers at no charge, other charge by the hour of fraction of an hour.


In other words, cyber-cafes are run in  order to enable people who either do not have personal internet connectivity or those who are traveling to have access to the resources and services of the internet.

2.2
REVIEW OF EMPIRICAL RESEARCH


It is at this level that the researcher wants to review related literature in this area of study.


Oldenburge (1999) said that there was traditional cafes and of recent it is cyber-café. Traditional cafes have long been recognized as “social spaces” for conversation and general conviviability within communities it offer far more than coffee and assorted drinks, they also provide a place that permits the emergence of sociality. They offer a place where people can gather, talk, know each other express community and long out.


Cyber cafes though borrowing the term “café” seem to emphasis the “cyber” in terms of “functionality” “efficiency” “ effectiveness” one way to think differently about cyber café is to consider them fulfilling a role more akin to traditional cafes or as a part of public life. One “cyber café” that better serve could be population. Another outcome could be various models for introducing cyber cafes in  a town of village and evolving them appropriately.


One pattern worth mentioning here is that whereas the local owned bars and cafes appear to demonstrate continuous adaptive responses in conjunction with their customers, cyber cafes appears less malleable for example in Spain and Portland the sites seem to have adapted along wider variety of “dimensions of daily life insinuating themselves more deeply into the lives of their patrons and vice versa. They offer everything from games to vegans, cookies to morning coffee and afternoon beer to a plate to sit and talk and to watch. In contrast the cyber café regardless of location appear to offer very similar capabilities network gaming and internet access. While there are some variations e.g internet telephony 


As currently conceived with the emphasis on “cyber” cyber café have limited potentials to further extend access to computing and the internet given their infrastructure business and usage requirements. Shifting the emphasis from “cyber” to café opens a space of possibilities suggesting various technical and business innovations that better conform to realities and desires of people’s lives that have possibilities of extending the reach Information and Communication. Technology (ICT) even if in a limited extent. 


According to Israel Aneke (2005) he describe cyber café to be any place where a network of computer (internet) and other telecommunication devices bringing individuals together and corporate bodies institution across the globe. he also said that the origin of the internet had good interest and purposes.  Much control which map it really exist the internet creates enormous opportunities for both good and bad practices. It has bridged the gap between people at  the global and business access thus allowing easily common right, speedier delievering of good and services, invirtualled any sphare of lift.


Before the global connectivity of computers and indeed amppiers networks the  devise called computer had already created much cause for use concern.  He also said the there was the computer crime “the virus”, data crime, there was the invasion of privacy, social problem like unemployment, computer triglit etc.


Some of there llreate above are containable unlike the threat posed by the internet.

An increasingly, important way that both public and private organizations are networking internally and with other organization is through the internet.  The internet is perhaps the most well-known and the largest, implementation of internetworking linking thousands of individual networks all over the world.


He also said that the idea behind having personal computers connected together is to help people further break the communication barrier by exchanging information, sharing data and talking about ideas.  Also available to you when you connect are ubraries of information, slopping opportunities of all kinds; personal financial services, travel information, games, sports, weather and so much more.


According to Ivala (1999) it is estimated that about 10% of the4 plannet has access to information and communication technologies (ICTs) the remaining 90% do not.  Creating what’s been commonly called “cyber catee”.  Despite the unifying label the café’s is not a uniform population rather there are various gradations of both access and the capability to derive benefits from such access that cross a wide swath of economic and social aspects. It seems that “desperately poor people” exemplify the cate to the exclusion of others.  There is certainly a large population of the desperately poor, there also appears to be a significant population not quite so poor, yet without information and communication technology access.  The current paper considers possibilities for information and communication technologies access within this latter contect with the purpose of easing the café.


Chared models of information and communication technology access are often imagined when considering (ICT) access for the café.  In contrast to personal ownership of equipment and personal access to infrastructure, chared access models eg cyber cafes,  variously shift the physical, economic and social bordens of access from the individual to business, communities and governments.


According to Yanggong (2001) Cyber cafe is a general term applied to any establishment that provides public access to information and communication technologies.  He also said that it is an emphasis on community service and development in addition to the provision of (ICT) access.


Cyber cafes have, in recent years expanded from the first cyber café to uncounted thousands that are reputed to exist today.  According to him, a typical cyber café is composed of between five and twenty computers with varying levels of internet access in addition to providing other business services such as internet telephony, copying, faxing etc.  they are particularly attractive in that they represent economic opportunity for the café owner/operator.


Many cyber cafes serve local populations in developing nations.  For example they are popular in places like London, Ecvador and peru.  However, they are considerably less prevalent in Brazil or mexico, where those that do exist seem more for professionals.  Further more, for a variety of reasons there are very few outside of uban environments in town or rural selfings.


As currently conceived, it’s not difficult to understand key reason why cyber cafes have remained rethered to their urban.  Among these are available power and communications infrastructure, sufficient investment and maintenance capital and sufficient expertise and access to maintain the equipment.  Financing is also important cyber cafes are most often for profit “fee for services” establishments and must sustain a profit.  People using cyber cafes for access must therefore have sufficient discretunary funds and as a result cyber cafes are appear often to be not available to the “desperately poor”.


Though cyber cafes can offer such access, they must meet their financial requirements.  To meet these needs cyber café have become remarkably similar in design following a tight range of business models.  This requirement seems to artificially limit the potential with which cyber café can help reduce the digital divide, whether in the most disadvantaged rural settings or as is more likely in the shorter term, to somewhat less disadvantaged urban settings.


According to Edmund Cain (Egypt) he said that the best way to introduce the vast world of information technology (IT) may be to demonstrate its potential.  But it is not easy to take a concept like the world wide web to a land which in many places is still tilled by the power of man and beast and where the world internet is an enigma to most people.


Creating an environment where the poor in developing societies can be given a land to become participants and not bystanders in the information revolution is fundamental to any programe aimed at achieving sustainable human development in the new millennium.


If only haves, have access disparities will grow and the poor will not be on board with the information age train.


Information technology is being introduce to people who do not have access to computers of income, education or location.  A cyber café is similar to an internet café in that it has a phone, fax, computer, printers and internet service.  They cyber cafes train civil society groups the private sector, low-income groups and individuals about information access.  This include long-distance education, telemedicine, electronic commerce, assistance to small business, environmental management and women and youth empowerment.


Wirsly and Shafack (200) declared that the internet has made it possible for individuals everywhere with personal computers and a functional telephone to have access to millions of pages of information.  According to them, the greatest impact this new information technology has had is the narrowing of the gap between the information haves and have-nots, which was exacerbated during the print-media-based information resources era, in which access to the print media information resources was very expensive and thus increased the gap as recessions and other catastrophes like drought, famine, hurricanes, floods, wars and other conflicts continued to take their toll on developing countries especially those in sub-saharan Africa.  In addition, it has also occasioned a boom in other information and communication technologies (ICTS) in developing countries, especially in the areas of digital telephony, wireless communication, which have also boosted satellite radio and television broadcast.


Such new technologies have made it economically possible for the developing countries to multinationals to develop these sectors by investing in mobile radio and telephony, satellite radio and telephone broadcast, which in turn have bossted the training and recruitment of the indeenous people of Nigeria in general and Benue state in particular by these multinational, thus leading to improvement in their social  and economic positions and well being.  Also in the area of social domain of health and education, access to the internet and other new information technology has enabled indigenous people in remote and enclaved area to have access to more information resources via Global Mobile satellite (GSM) Link-ups and other satellite connections.


They also said that the new information technologies are therefore getting into the main stream of economic social and cultural milieuse of these developing countries and gradually, changing their status and welfare for the better.


According to Princeton cybernetics (2005) said that a cyber café can augment and enhance any large gathering.  Its facilities not only help attendees have an enjoyable and informative experience, but they also provide additional sales, sponsorship and advertising opportunities for convention hosts and exhibitors.  He also states that a huge number of people have become accustomed to using the internet regularly making a cyber café a popular and anticipated amenity at conventions and conferences.


Now its easier than ever to add a cyber café to your event.  The cafes consists of internet – enabled personal computers equipped with a crash resistant browser, printer and all other necessary hardware, including a technician for the term of the event to help altendecs who need assistance and to ensure that the café runs smoothly.


In Benue state about 65 percent of the population are illiterate, most of whom live in the rural areas.  The majority of the of the people do not own private personal computers and those who do are generally the educated elite.  The majority of those with their own personal computers are graduates of tertiary institution and secretarial staff of governmental and non-governmental organizations.  However, some educational institutions (especially tertiary institutions) corporate organizations and cyber cafes do have computers.  Though except in a very few organizations and some cyber cafes are not connected to the internet.  This is due to the high cost of connectivity and the poor state of and high telecommunication charges in Nigeria.


It has been reported that each computer with an internet or e-mail connection in Africa (of which Nigeria is a country) usually supports a range of three to five users, which puts a current estimate of internet explorers in the continent at about five to eight million.  About 70 percent of the population in Nigeria live in rural areas but almost all the internet connectivity is the urban areas.  This means that most of the population do not have access to the internet.


In Nigeria, communication technology development is inhibited by Nigerian Tele-communications limited (NITEL) as well as well as frequent electricity interruption from the national grid.  Ayo (2001) notes that where there is no electricity, computers and printers etc cannot work and when there is no telephone, information networking definitely cannot work.  He cites the situation at the national ubrary of Nigeria, where disruption in the telephone system from NITEL frequently interrupts internet services fax machine and the web site.


On the other hand, encouragingly, there is a growing number of those with computer literacy skills in the country.  This stems from awareness of the need for possession of information communication technology skills as a pre requisite for survival in this information era.  Apart from the universities polytechnics and college which offer degree, diploma and certificate programmes respectively for those who undergo formal education and training in computer science.  There are computer training programmes of short duration organized by cyber cafes and the like for those who are interested in acquiring computer skills.  Thos who do acquire these skills are better able to explore the resources and services of the internet.

CHAPTER THREE

RESEARCH METHODOLOGY


This chapter presents the detailed explanation of how data was collected, the instrument used and method used in analyzing the data. The steps are discussed under the following sub-headings.

Design of study:

Area of study

Population of study

Instrument for data collection

Method of data analysis

Design of study

The design of this study was a descriptive research using survey.


The study was designed to find out the problems of cyber cafes in Benue state.

Moreover since this research  work is a fact finding one the researcher adopted the descriptive and analytic research techniques. The case study is Benue state as far as the problem of cyber cafes is concerned.

Area of study

This study conversed both the proprietors and managers in charge of cyber cafes in Benue state.


The area of study was chosen because it was believed that the proprietors / managers incharge would know most of the problems they encounter.  Also Asaba is one of the most sensitive towaster in Benue state coupled with its Urbani.

Population of study

This refers to the entire group of interest to researcher.  The group to which the researcher would like the results of the study to be generlisable.  The population of this study consist of all cyber cafes in Benue state numbering.

INSTRUMENT FOR DATA COLLECTION

This means the instrument the researcher used to obtain the necessary information on which the results and conclusions are based.

The instrument that is questionnaire

Questionnaire


This was designed to obtain data on the particular situation at each of the cyber cafes in Benue state of Nigeria.


Copies of the questionnaire were distribute to each of the cyber cafes to be filled by the proprietors or managers uncharged.

METHOD OF DATA ANALYSIS

This means how the researcher will Anglicization the data collected.  Frequency tables and simple percentage were used to analyze the data generated.

This is shown below:

F/N  x 100/1

Where F = frequency

n  = total number used

100 = percentage

1 = constant

Dear Respondents

STUDENTS RESEARCH PROJECT

I am a student of the above named institution conducting a research on the topic:” A survey of problems of cybercafe in Benue state” a case study of 18 cyber cafes in Dealt state.


This research forms part of my academic program for the award of the ……… in secretarial studies.


Your cooperation is highly needed in filling the questionnaire below.

Thanks for your cooperation.

Yours faithfully

QUESTIONNAIRES

Section A:  High cost of internet connectivity

1.
Are internet connectivity costly?

Yes  (        )     No     (        )

2.
Does it contribute to low provision of internet services/

Yes   (         )      No   (        )

3.
Does you think this problems will discourage people from establishing cyber cafes?

Yes    (         )     No    (      )

4.
Can these high cost of internet connectivity be reduced?

Yes    (         )     No   (         )

5.
Do  you think government is responsible for these problems?

Yes    (         )       No   (        )

SECTION B.

Occasional loss of contact with internet service provider

6.
Do cafes suffers frequent loss of contact with internet service provider?

7.
Does it prevent cyber cafes from having the services of interent.

Yes   (        )    No   (      )

8.
Can these occasional loss of contact be rectified?

Yes   (       )    No    (        )

9.
Does it affect customers interest in the services of internet

Yes   (      )    No  (       )

10.
Can is problem be prevented   

Yes     (       )     No   (       )

SECTION C: Frequent Electricity interruption 

11.
Do cafes suffers frequent electricity interruption?    

Yes    (    )    No   (       )

12.
How often do you experience electricity interruption

Always  (      )    Occasionally (       )

13.
Does it prevent cyber cafes from offering more and better services/

Yes    (         )     No     (        )

14.
Do you think these problems can be solved 

Yes   (         )    No   (       )

Section D.

Poor state of and High telecommunication charges in Nigeria.

16.
Are telecommunication poor and costly in Nigeria

Yes     (       )    No   (     )

17.
If yes do you think it affects the capacity of internet?

Yes   (      )   No  (     )

18.
Is local telephone systems very important to cyber cafes?

Yes   (        )   No   (     )

19.
 Can high telecommunication charge be reduced

Yes   (        )    No   (       )

20.
 Do you think NITEL is responsible for the poor state of and high telecommunication charges?    Yes   (       )   No  (       )

high cost of maintaining equipment

21.
what is responsible for these high cost of maintained lack of technical power consultants (     ) lack of tool    (      )

22.
 Can it lead to the dissolution of cyber cafes

Yes   (      )    No   (       )

23.
Does high cost of maintain equipment exceed the cost of establishing cyber cafe

Yes   (       )    No   (       )

24.
 Is it advisable to neglect faulty equipments and embark on the provision of new one            

Yes   (        )    No    (       )

25.
Do you think high cost of maintaining equipment can be reduced in future.

Yes     (     )    No  (       )

CHAPTER FOUR

PRESENTATION, ANALYSIS AND INTERPRETATION OF DATA


In this chapter the researcher present the data extracted from the questionnaire and in the following order.


Responds to questions in the questionnaire for proprietors and managers of cyber cafes.

High cost of internet connectivity.

Question one

Are internet connectivity costly?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	60
	75

	2
	No 
	20
	25

	Total 
	
	80
	100



From table one above 60 respondent (75%) agreed that internet connectivity are costly while 20 respondent (25%) disagreed.


This shows that majority of the respondents were of the view that internet connectivity are costly.

Table 2:

Does it contribute to low provision of internet services?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	55
	68.8

	2
	No 
	25
	31.2

	Total 
	
	80
	100



From table two above, 55 respondent (68.8%) observed that this problem contribute 60 low provision of internet services while 25 respondent (31.2%) opposed.


This shows that majority of the respondents were of the view that high cost high cost of internet connectivity contribute to low provision of internet services.

Table 3

Do you think this problems will discourage people from establishing cyber cafes?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	75
	93.7

	2
	No 
	5
	6.3

	Total 
	
	80
	100



From table three above, 75 respondent (93.7%) agreed that this problems will discourage people from establishing cafes while 5 respondent (6.3%) disagreed.


This shows that majority of the respondent were of the view that high cost of internet connectivity discourage people from establishing more cyber cafes.

Table 4

Can this high cost of internet connectivity be reduced.

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	65
	81.3

	2
	No 
	15
	18.7

	Total 
	
	80
	100



From table four above, 65 respondent (81.3%) noted that the cost can be reduced while 15(18.7) respondent opposed.


This shows that majority of the respondent were of the view that high cost of internet connectivity can be reduced.

Table 5

Do you think government is responsible for these problem?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	70
	87.5

	2
	No 
	10
	12.5

	Total 
	
	80
	100



From table five above, 70 (87.5%) respondent blamed government for the high cost while 10(12.5%) respondent did not blame government.


This shows that majority of the respondent were of the view that high cost of internet connectivity is being coursed by the government.

Section B

Occasional loss of contact with internet service provider.

Do cafes suffer frequent loss of contact with internet service provider?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	80
	100

	2
	No 
	-
	-

	Total 
	
	80
	100



From table six above, 80 respondent (100%) were of the view that cyber cafes suffer frequent loss of contact with internet service provider.

Table 7

What is the cause of this loss of contact with internet service provider?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Wave
	60
	75

	2
	Sattelile
	-
	-

	Total 
	
	80
	100



From table seven above 80 respondent (100%) were of the view that wave is the cause of this occasional loss of contact with internet service provider.

Table 8

Can this occasional loss of contact be rectified?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	30
	37.5

	2
	No 
	50
	62.5

	Total 
	
	80
	100



From table eight above, 30 respondent stated that this problems can be rectified while 50 respondent (62.5%) opposed.


This shows that majority of respondent were of the view that occasional loss signal connot be rectified.

Table 9

Does it affect customer’s interest in the services of internet?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	75
	93.7

	2
	No 
	5
	6.3

	Total 
	
	80
	100



From table nine above 75 respondent (93.7) agreed that this problems affect customers interest while 5 respondent disagreed.


This shows that majority of respondent were of the view that occasional loss of contact with internet service provider affect customers interest in the services of internet.

Table 10.

Can this problems be prevented

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	30
	37.5

	2
	No 
	50
	62.5

	Total 
	
	80
	100



From table ten above, 30 respondent (37.5%) agreed that this problem can be prevented while 50 disagreed.


This shows that majority of respondent were of the view that occational loss of contact with internet service provider cannot be prevended.

Section c:

Frequent electricity interruption:

Table 11

Do cafes suffer frequent electricity interruption

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	80
	75

	2
	No 
	-
	-

	Total 
	
	80
	100



From table eleven above, 80 respondent (100%) observed that cafes suffer frequent electricity interruption.

Table 12

How often do cafes experience power interruption?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Always 
	70
	87.5

	2
	Occasionally 
	10
	12.5

	Total 
	
	80
	100



From table twelve above, 70 respondent (87.5%) observed that cafes always experience power interruption while 10 respondent (12.5%) said that it is occasionally experienced.


This shows that majority of respondent were of the view that cyber cafes always experiences power interruption.

Table 13

Does this problems prevent cyber cafes from offering more and better services?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	80
	100

	2
	No 
	-
	-

	Total 
	
	80
	100


From table thirteen above, 80 respondent (100%) were of the view that power interruption prevent cafes from offering more and better services.

Table 14

Do you think government is responsible for power interruption in the business?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	8
	100

	2
	No 
	-
	-

	Total 
	
	80
	100


From table fourteen above, 80 respondent 9100%) hold.  Government responsible for frequent electricity interruption.

Table 15

Do you think this problems can be solved?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	80
	100

	2
	No 
	-
	-

	Total 
	
	80
	100


Table fifteen above shows that frequent electricity interruption can be solved.

Section D

Poor state of and high telecommunication charges in Nigeria

Table 16

Are telecommunication poor and costly in Nigeria?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	60
	75

	2
	No 
	20
	25

	Total 
	
	80
	100


From table sixteen above, majority of respondent agreed that there are poor state of and high telecommunication charges in Nigeria.

Table 17

If yes, does it affect the capacity of internet.

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	80
	100

	2
	No 
	-
	-

	Total 
	
	80
	100


From table seventeen above, 80 respondent (100%) noted that for state of and high telecommunication charges affect the capacity of internet.

Table 18

Is local telephone systems very important to cyber cafes?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	80
	100

	2
	No 
	-
	-

	Total 
	
	80
	100


Table 8 indicated that all the respondents agreed that local telephone is hypotive to cyber café.

Table 19.

Can high telecommunication charges be reduced

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	65
	81.3

	2
	No 
	15
	18.7

	Total 
	
	80
	100


From table Nineteen above, 65 respondent (81.3%) said that high telecommunication charges can be reduced while 15 respondent (18.7%) doesn’t responded.

This shows that majority of the respondents high telecommunication charges can be reduced

Table 20

Do you think NITEL is responsible for poor state of and high telecommunication charges?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	75
	93.7

	2
	No 
	5
	6.3

	Total 
	
	80
	100


From table twenty above, 75 (93.7%) respondent blame Nitel for poor state of telecommunication while 5 respondent doesn’t responded.  This shows that majority of respondents salup were of the view that Nitel is responsible for the poor state and high telecommunication charges in Nigeria.

Section E

High cost of maintaining equipment

Table 21

What is the cause of this high cost of maintenance?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Technical power
	70
	87.5

	2
	Poor technical tool
	10
	12.5

	Total 
	
	80
	100


From table twenty one above, 70 respondent (87.5%) agreed on technical power while 10 respondent (12.5%) agreed on poor technical tool.  This shows that majority of respondent were of the view that lack of technical man power is the cause of high cost of maintaining equipment.

Table 22

Can this problem lead to the dissolution of cafes?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	65
	81.3

	2
	No 
	15
	18.7

	Total 
	
	80
	100



From table twenty-two above, 65 respondent (81.3%) agreed that this problem can lead to the dissolution of cyber cafes while 15 respondent disagreed.

This shows that must of the respondent were of the view that high cost of maintanance can lead to the dissolution of cyber cafes.

Table 23

Does high cost of maintenance exceed the cost of establishing cyber café?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	50
	62.5

	2
	No 
	30
	37.5

	Total 
	
	80
	100


From table 23 above, 50 respondent (62.5%) agreed that this problems can exceed the cost of establishing cyber cafes while 30 respondent disagreed.


This shows that the majority of respondent were of the view that high cost of maintaince can exceed the cost of establishing cyber cafes.

Table 24.

Is it advisable to neglect faulty equipments and embark on provision of new one?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	20
	25

	2
	No 
	60
	75

	Total 
	
	80
	100



From table 24 above, 20 respondents (25%) agreed that it is advisable while 60 (75%) respondent said that it is not advisable.


This shows that majority of respondent were of the view that it is not advisable to neglect falty equipment and embark on provision of new one.

Table 25

Do you think that high cost of maintenance can be reduced in future?

	S/NO
	Option
	No of respondents 
	Percentage 

	1
	Yes 
	75
	73.7

	2
	No 
	5
	6.3

	Total 
	
	80
	100


From table twenty-five above 75 respondent agreed that high cost of maintenance can be reduced in future while 5 respondent (6.3%) disagreed.


This shows that majority of the respondents were of the view that high cost of maintaining equipment can be reduced.

CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATION

SUMMARY OF FINDINGS:

The main purpose of this study was to find out the problems of cyber cafes in Benue state.  Using 80 cyber cafes as a case study and also make recommendations on how cyber cafes can improve upon the services they render.


From the research study, the researcher discovered that, there are a number of circumstances which preclude cyber cafes from offering more and better services.  


It includes, high cost of internet connectivity, occational loss of contact with internet service provider, frequent electricity interruption etc.


Other problems were also discovered as factors detrimental to the development of the internet business services of cyber cafes in Benue state.  It include, virus attacks, technical problems as well as competition from elsewhere.


Based on the findings, the researcher can them draw her conclusion and make recommendations for effective – efficient reading of internet and non-internet services by cyber café operators.

CONCLUSION

This study has revealed that cyber café operations are a recent occurrence in Benue state, Nigeria.


These cyber cafes could be owned by sole proprietors, partners or government Agency (ies), though this latter is not the pattern at the moment.  Besides offering connections to the internet for the purpose of e-mail and research, browsing and scrolling the world wide web (www).  Some do offer and provide a variety of other services – not necessarily related to the internet, although there are a number of circumstances which militale against such provision.

RECOMMENDATION

The following recommendation are made in the light of the findings from this study:

Relevant authorities should reduce the amount, charged for internet connection, so as to encourage more people to establish cafes as well as to obtain personal internet connectivity.

Greater efforts should be made to maintain adequate and continuous services of both signals, electricity and telephone connections.

Effort should be made in upgrading of technology and provision of more systems.

Efferts should be made by individuals and corporate bodies to set up more cyber cafes especially in the rural areas, to cafer for the teeming population of the state.

Adequate number of staff should be employed to provide services and training to customers.

If such recommendations are followed then the indigenous population of Benue state can look forward to being able to participate in the global village rather than just their own.
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