A STUDY ON THE UTILISATION OF ACCOUNTING SYSTEMS TO ENHANCE THE PERFORMANCE OF NON-PROFIT ORGANISATIONS
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ABSTRACT

This study was carried out to examine the  utilization of accounting systems for improving the performance of non-profit organizations using selected nonprofit organizations in Enugu State as case study. Specifically, the study aimed at exploring the importance of accounting system to non-profit organization in Enugu State, identifying the users of accounting information of non-profit organizations in Enugu State and determine accounting measures used by non-profit organizations in Enugu State. The study employed the survey descriptive research design. Questionnaire was used for data collection which was raised against a four Likert scale of Strongly Agree(SA), Agree(A), Strongly Disagree(SD) and Disagree(D). A total of 51 respondents were purposively selected as sample size comprising of staff/volunteers from the selected non profit organizations in the study area. Out of the 51 respondents, 43 responses were validated from the survey. The study adopted the contingency theory. From the responses obtained and analyzed, the findings revealed that the accounting measures used by non profit organizations in Enugu State is not  efficient.  The findings of this study also indicated that the essentials of accounting system cannot be overemphasized but among them include; it keeps records of all financial transactions, it helps in evaluating the performance of the organization, it creates budget and future projections for the organization, it helps in filing financial statements, it facilitates decision-making for managements, it helps in detecting and avoiding frauds and theft in the organization and it helps in managing and monitoring cash flow. Further more, the study disclosed that  the users of accounting information of non-profit organizations are the donors, suppliers, members of the organization, granters, sponsors and the management and the categories of accounting measures used by non-profit organizations in Enugu State include; cash accounting measures, accounts receivable, accounts payable and financial close among others. On the basis of these findings, it was recommended that there is need fir non profit oriented organizations to review their accounting systems (measures) since it has been disclosed that the accounting systems in use in the organizations is not effective. In as much as the financial operations of non profit organizations differs from business organizations, it is therefore NPOs to considered adopting the accrual basis of accounting (since the measurement model of accounting is based on historical cost) in order to reliably measure costs, a fixed asset repair fund system or depreciation system should be established. And in terms of disclosure of accounting information, it revises the balance sheet format, increase cash flow statement information, attach importance to off-balance-sheet information disclosure, improve financial analysis indicators, and attach great importance to financial analysis. The use of fund accounting system or the Cameral Accounting system maybe considered invaluable for some non profit organizations. Lastly, NPOs must maintain proper record keeping in line with international financial reporting standard; proper recruitment procedure must be adhered to, periodic training of accounting personnel on modern day software, annual audit of their financial statements, and the establishment of good accounting and internal control systems to curtail fraud.
CHAPTER ONE

INTRODUCTION

1.1 Background Of The Study

Most business organizations, whether profit-driven or not, make decisions on a daily basis through the assistance of accounting system in order to stay up with recent advances in the business environment in which they operate. The accounting system offers necessary financial information that strengthens and improves the quality of non-profit organizations' decisions (Barth, Beaver, and Landsman 2015). As a result, it is safe to conclude that the accounting system is not an end itself but a means to a end, i.e. decision making to improve corporate performance and financial structure. Gone are the days when all that was expected of organizations, whether for profit or not, was to generate a profit, survive, and deliver an acceptable return to investors in exchange for their investment. 

According to Meyer (2017), modern corporate organizations are functioning in a climate of global uncertainty, severe local and worldwide competition, and unparalleled economic upheaval. As a result, there is often a high pressure placed on the managers of these organizations to make pragmatic and informed decisions if the business is to go forward, as the success or failure of any organization is often a function of the sum of the decisions made in the past (Minton, 2015). The quality of decisions made by managers and other important staff in the business, on the other hand, is dependent on the substance and accuracy of information provided by accounting systems that are available to them. Non-profit organizations (NPOs) are becoming increasingly influential and powerful all over the world. They range in size from small to large, national to international, and cover a wide range of social activities such as religion, politics, education, health, the environment, charity, and so on. 

Accounting for non-profit organizations has evolved into a fascinating and vital topic. Non-profit organizations incur expenses when delivering services to aid people, but they are funded by grants or donations rather than market transactions from selling items or services, therefore their accounting rules and treatments differ in many ways from those of commercial accounting. Non-profit organizations are more concerned with the money effect than with the profit effect of income and expenditures. In many circumstances, the entering resources have distinct uses that necessitate separate accounting records. An accounting system is one of the most effective management decision-making tools because it provides an organized technique of obtaining and arranging information about various business activities so that it may be utilized as an aid to management in operating the organization. 

Accounting system also assists managers in understanding their jobs better and reducing confusion before making choices (Chang, 2016). According to Nicoloau (2000) cited in Minton, (2015), the accounting system generates detailed and understandable accounting information that serves as a valuable foundation for decision making. It has recently tended to be an information system that does not stop at the limits of data and financial information, but also includes data and descriptive and quantitative information that is beneficial in decision making for users different from plurality and diversity. Current and potential investors, lenders, suppliers, creditors, customers, governments, and the general public are examples of such users. In addition to the administration, which is responsible for preparing and presenting the accounting programs, such information must be capable of fulfilling the aim for which it was developed. Hence their is an  essential need of Accounting Information System for improving the performance of non profit making organizations. It is against this background that the researchers deemed it of pertinent concern to embark on a research exercise to appraise and provide relevant information on critical evaluation of the utilization of accounting systems for the improvement of the performance of non-profit-making organizations.

1.2 Statement Of Problem

The word "non-profit organization" refers to organizations that are not set up for profit. Non-profit organizations, such as clubs, societies, charitable organizations, and social groups, are created primarily to promote the well-being and activities of their members, rather than for profit.

However, most non-profit organizations experience mismanagement of finances, untrustworthy financial reports, inefficient budgeting, a lack of accurate financial statements for potential users, and a slew of other issues as a result of poor financial practices and accounting systems. Non-profit organizations, in particular, are financially crippled, despite the fact that there are various sources of funding available, but the organization appears unable to meet its financial demands. For good financial records and accounting systems, an appropriate accounting system must be fully adopted and strictly adhered to in order to aid in financial decisions, reporting procedures, and financial control. Based on this, the research topic of evaluating the use of accounting systems for improving the performance of non-profit organizations was chosen.

1.3
 Objective of the study

The general objective of this study is to explore the causes of the poor accounting system of non-profit organizations in Enugu State.

Specific objectives are:

To explore the importance of the accounting system for non-profit organizations in Enugu State.

To identify the users of accounting information for non-profit organizations in Enugu State.

To determine accounting measures used by non-profit organizations in Enugu State.

To ascertain the level of efficiency, such measures have been utilized.
To proffer better accounting measures to non-profit-making organizations in Enugu State.
1.4
 Research Questions

This study will be guided by the following questions:

What is the importance of the accounting system to non-profit organizations in Enugu State?

Who are the users of accounting information for non-profit organizations?

What kind of accounting measures are used by non-profit organizations in Enugu State?

How efficient are the accounting measures used by non-profit organizations in Enugu State?

1.5
 Research hypotheses

An hypothesis refers to an experimental statement, tentative in nature, showing the relationship between two or more variables. It is open to testing and can be accepted or rejected depending on whether it agrees or disagrees with the statistical test.

The study will test the validity of the following hypothesis:

H0: The accounting measures utilized by non-profit organizations in Enugu State are not efficient.

HA: The accounting measures utilized by non-profit organizations in Enugu State are efficient.

1.6 Significance of the study

Accounting has been defined as the process of identifying, measuring and communicating accounting information to permit informed judgement and decisions by users of the information. Information from the accounting system is usually presented, often in a very technical manner, such that other users who are not knowledgeable about it may find it difficult to understand. It is hoped that this work will be able to simplify this information and educate its users. Since accounting is dynamic and full of potentials not yet tapped, the comments and recommendations of this work will, hopefully, assist non-profit organizations and all businesses to improve on their accounting systems and practices. In essence, the study will be beneficial to students of finance and accounting so as to enlighten them more on finance and accounting system of non-profit organizations. It will also serve as a reference point for further studies.

It is hoped that this study will be of benefit to the government, members and the management of the organization in knowing and achieving their responsibilities in Nigeria.

1.7 Scope of the Study. 

This study evaluates the causes of the poor accounting system of non-profit organizations in Enugu State. The study is channeled towards exploring the importance of accounting systems to non-profit organizations, identifying the users of accounting information of non-profit organizations, determining accounting measures used by non-profit organizations, ascertaining the level of efficiency such measures have been utilized, and at the end, proffering better accounting measures to non-profit organizations in Enugu State. Hence this study is delimited to three (3) selected non-profit organizations in Enugu State, among them include; Society For Family Health Enugu, Nigerian Red Cross Motherless Babies Home Enugu and Helpers Social Development Foundation.

1.8  Limitations of the study

During the process and course of this research, a number of problems were encountered, which included the following:

Time, finance and access to book records of the organization and journals, but as much as possible, objectivity was observed.

Due to the uniqueness and the controversial nature of the research, we have had to be very subtle in eliciting information so as to avoid prejudicing or giving our blessing to any claim or opinion as they stand publicly. Even then, total cooperation in obtaining information was not possible.

Relevant books and literature were not readily available in the school library and the organization was consulted.

Where some journals, papers, articles were seen, they were so much of foreign nature than the domestic environment of Nigeria was not depicted.

The tense academic environment was a bi constraint to the research because we had to execute the project and yet contend with the continuous assessment of the policy of school. 

1.9 Definition of terms

Accounting System: Is a system of collecting, storing and processing financial and accounting data that are used by decision makers. An accounting information system is generally a computer-based method for tracking accounting activity in conjunction with information technology resources.

Organization: A social unit of people that is structured and managed to meet a need or to pursue collective goals. All organizations have a management structure that determines relationships between the different activities and the members, and subdivides and assigns roles, responsibilities, and authority to carry out different tasks. Organizations are open systems--they affect and are affected by their environment.

Nonprofit Organization: A corporation or an association that conducts business for the benefit of the general public without shareholders and without a profit motive.

CHAPTER TWO

LITERATURE REVIEW

2.1
INTRODUCTION

Literature review refers to the critical examination of the state of knowledge, including substantive findings as well as theoretical and methodological contribution to a particular topic. In line with this definition, the literature reviewed revolved around the exploration of the intrinsic meaning of variables under study.

Our focus in this chapter is to critically examine relevant literature that would assist in explaining the research problem and furthermore recognize the efforts of scholars who had previously contributed immensely to similar research. The chapter intends to deepen the understanding of the study and close the perceived gaps.

Precisely, the chapter will be considered in four sub-headings:

Conceptual Framework

Theoretical Framework, 

Empirical Review, and
Summary
2.2
CONCEPTUAL FRAMEWORK
Accounting System

Accounting can be described as a series of activities which are linked and form a progression of steps, beginning with observing, then collecting, recording, analyzing and finally communicating information to its users (Glautier and Underdown, 2017). It is the language of business by means of which the key affairs of an economic entity are expressed and summarized (Wilkinson, 2015). Accounting has also been defined by Summers (2019) as a collection of principles and rules that govern the transformation of data into the information used in management processes. The transformation is accomplished by a system consisting of components, namely, people, machines, and methods, organized to accomplish a set of specific functions (Summers, 2019). As such, accounting can be viewed as a system that provides the financial information needed for the overall functioning of an entity. Accounting systems are information systems with the main purpose of collecting and collating data which is processed to provide both quantitative and qualitative information. They exist wherever there is economic activity. Accounting systems deliver financial and managerial information prepared in a known way, about revenues, expenses, assets, liabilities, and equity (Summers, 2019). An Accounting system is then the totality of methods and procedures as well as the processes adopted by an economic entity for applying fundamental accounting concepts to its financial transactions as well as its financial reporting systems. It reflects the unique structure of an economic entity and, therefore, is said to be the model of that entity (Summers, 2019). The major objective of accounting, as an information system, is to monitor an organization‘s dimensions of economic activity. This, it does by processing data according to known rules, and delivering precise information that is useful to those who plan and manage the entity‘s activities, as well as to interested outsiders (Summers, 2019). It supplies a consistent and reliable information framework for managing operations as it comprehensively covers revenues, expenses, assets, liabilities, deficits, and surpluses. Thus, an accounting system enables business activities to be undertaken and sustained by accurately keeping track of the economic life of the organization. It does this by using factual inputs consisting of budget and transaction data, expressed in monetary units; processes the data by means of very specialized procedures, that is, accounting procedures and applications; and produces output consisting of reports based on the input data and tailored to the needs of internal and external users.
The accounting system is unique in the sense that it generates output that forms the basis for: 

i Much of the control is exercised in other parts of the organization.

ii Judgement by external parties about the organization‘s financial health;

iii. Control of the accounting system‘s own activities (Summers, 2019).

Resource managers require the consistent and reliable information that an accounting system provides because it serves as a continuous historical record showing the results of past plans and activities so they can be evaluated and perpetuated or changed. The accounting system is the most important element or sub-system of an organization. This assertion is justified for the following reasons given by Glautier and Underdown, (2017):

The Accounting Information System enables management and external information users to get a picture of the whole organization.

The Accounting Information System links other important information systems within the same entity as information produced by these other systems can be expressed in financial terms in a planning strategy to attain organizational goals.

The accounting system provides information used to assess both the efficiency and 
effectiveness of decision-making. Efficiency is the analysis of input-output relationships, while effectiveness measures the extent to which policy objectives are attained. An accounting system should present and disclose all accounting information that will assist users to assess the financial liquidity, profitability, and viability of the reporting entity in a logical, clear, and understandable manner. Therefore, an accounting system must be such that it enhances the attainment of the overall objective of the organization.

Characteristics Of Accounting Systems 

1. Cash Accounting Systems 

The cash-based system of accounting is one which recognizes transactions only when there is an exchange of cash. And so, under the cash accounting system, revenue is recorded only when it is received, while expenses are recorded only when they are actually paid. This is so irrespective of whether the revenue or expenditure relates to the period of accounting or not. Cash accounting systems treat all receipts and payments as income and expenditure respectively. There is no distinction made between loans which are liabilities and other revenues such as taxes, tariffs, sale of products, and so on. Both receipts from borrowings and earnings from other sources of revenue are treated as income in calculating the surplus or deficit for the particular year in which they are received (Shum, 2002 cited in Monsen, 2018). In the same manner, money lent out, recurrent expenditure, and capital expenditures are all treated as expenditure. The cash system of accounting is both convenient and easy to match with the objectives of public service, which is parliamentary accountability (Beechy, 2007 cited in Ijiri 2015). Besides, budget appropriations are made under the assumption of cash receipts and disbursements, and all unspent appropriations are expected to lapse into their respective funds at the end of each accounting period. The audit and control of cash accounting systems is simple and relatively easy to implement and operate in the public sector (Boothe, 2015; Wynne, 2018). The relatively simple operational requirements and strong link to the traditional budget and revenue systems, in addition to limited coverage of transactions, as these are restricted only to those that result in cash payments or receipts, as well as those that occur within the accounting period, are some of the reasons given by Athukorala and Reid (2003) cited in Wynne, (2018) as the advantages of the cash accounting system. On the other hand, nearly everyone agrees that cash-basis accounting is inadequate for all but the tiniest organizations (Beechy, 2007 cited in Ijiri 2015). The reason is that cash-basis enables managers to hide the true results of operations and the true financial position of the organization by manipulating the cash flow. Liabilities are hidden from view on the financial statements, as are receivables and other assets. Cash-based reporting and management may provide incomplete or misleading information and perverse incentives (McClarin, 2015). It fails to recognize future costs associated with current government activities. Also, it does not properly align costs with the provision of goods or services (Ouda, 2017; & McClarin, 2015). Cash-based Accounts is inadequate because it reports all receipts and payments as income and expenditure respectively. For example, no distinction is made between receipts from borrowing and those from taxes—both are treated as revenue in calculating the surplus or deficit for the particular year in which they are received (Shun, 2015). 
Another problem with the cash-basis, according to Thomas Beechy (2007) cited in Ijiri (2015), is that assets and liabilities are not recorded and thus are hidden from outsiders, while the accrual-basis recognizes liabilities when the obligation arises, as in amounts owed for goods or services received but not yet paid for, and also recognizes financial assets when the organization has the right to receive them, as in amounts receivable for goods delivered or services performed. Under a pure cash basis of accounting, no liabilities are recognized. Accordingly, neither liabilities due in the current period (short-term liabilities) nor liabilities which are owed beyond the current period (long-term liabilities) are recorded in the operating accounts of that period. As a result of not recognizing the long-term liabilities (for example, pensions and compensated absences) as well as their costs not being recognized and reported, the governments do not make plans to meet these liabilities when they come due. And this, in turn, leads to increasing the deficit in a certain period more than in other periods (Ouda, 2017). The Public Sector Committee (PSC) of the International Federation of Accountants (IFAC) has identified in its study (2013) seven objectives of NPOs/Government financial reporting. Of the seven objectives, only the first three are met by a cash-based governmental accounting system. Those objectives are as follows: 

i. Indicating whether resources were obtained and used in accordance with the legally adopted budget. 

ii. Indicating whether resources were obtained and utilized in accordance with legal and contractual requirements, including financial limits established by appropriate legislative authorities. 

iii. Providing information about how the government or unit financed its activities and met its cash requirements. iv. providing information about the sources, allocation and uses of financial resources. 

v. Providing information that is useful in evaluating the government‘s or unit‘s ability to finance its activities and to meet its liabilities and commitments. vi. providing information about the financial condition of the government or unit and changes in it. 

vii. Providing aggregate information useful in evaluating the government‘s or unit‘s performance in terms of costs, efficiency and accomplishments. Based on the aforementioned, it can be inferred that the cash basis does not meet the objectives of governmental accounting and financial reporting, and, of course, it does not meet the users‘ needs. It does not indicate the relationship between expenditure and results, and this inhibits the formulation and execution of an economically meaningful budgetary policy.
2. Modified Cash Accounting System 

The modified cash basis of accounting, as the name suggests, has evolved from the cash accounting system. But it also has the limited attributes of the accrual system. This system recognizes transactions whose cash receipts or disbursements are expected to occur within a specified period in the following fiscal period. During this complementary period, the books are held open so that cash flows resulting from transactions in the previous period are recorded for that period (Reid and Athukorola, 2003 cited in Wynne, (2018). However, revenues in this system are ideally reported on a purely cash basis.

3. Modified Accrual System 

The modified accrual basis of accounting combines some attributes of both the cash and the accrual systems. The modified accrual accounting system recognizes transactions when they occur, irrespective of whether cash is paid or not. However, the costs of all items acquired are expensed, that is, written off in the period of acquisition. This is true whether the expenditure is capital or recurring (Reid and Athukorola, 2003, cited in Wynne, 2018).So, under this system, there is no recognition of deferral costs that will be consumed in future periods for physical assets that will provide services in the future. Also, the modified accrual basis of accounting recognizes current assets and liabilities (Hughes and Minovski, 2004, cited in Barth, Beaver and Landsman (2015). The major advantage of this system is that it provides an adequate framework for assessing liabilities and arrears because of its recognition of transactions when they occur as opposed to when the cash is paid or received. Financial statements produced under the modified accrual accounting system give more information when compared with the cash system. Such financial statements cover revenues, expenditures, financial assets, liabilities, and also net financial resources. Supplies are considered consumed and assets are written off as soon as they are acquired. Therefore, physical assets that will provide services in the future are written off (or expensed) in the period acquired. It does not produce the information needed to measure performance because it does not recognize capital assets. If financial reports do not include physical assets, there is not sufficient disclosure of the resources for which the government is accountable (Cortes, 2004 cited in Summers (2019). 

4. Accrual Accounting System 

Accrual accounting has evolved to take care of the increased complexity of business. Private sector operations are predominantly based on the accrual system of accounting (Boothe, 2015; Beechy 2007, cited in Ijiri 2015). Under this system, revenues are recorded when they are earned and expenditures are recognized and recorded as soon as liability is known or when a benefit is received (McClarin, 2015). This does not preclude the receipt or payment of cash from occurring entirely or partially in another accounting period (Blondal, 2020).Where expenses overlap with another period, the amount is apportioned to the appropriate periods in the proportion in which it affects those periods. Thus, with this system, accounting measurements are based on the substance of transactions rather than merely on when cash is received or disbursed. Besides, the full accrual basis of accounting includes total assets and liabilities (Hughes and Minovski, 2004, cited in Barth, Beaver and Landsman (2015). 

However, the operational requirements are relatively complex as the accrual system records the estimated future effects of current transactions and policy changes (Boothe, 2015; Blondal, 2020). Also, the audit and control of this system is both challenging and demanding (Boothe, 2015). But despite the above, the accrual system finds strength in its wider coverage as it covers both cash and non-cash transactions (Boothe, 2015; Blondal, 2020). The major benefit of accrual accounting is that it allocates revenues and expenses to the government correctly over time (Boothe, 2015). Accrual accounting spreads the costs of assets over their life cycle, so an asset does not appear as'after its initial purchase.It follows, therefore, that accrual accounting encourages more careful and prudent use of public assets/resources as it forces those entrusted with them to demonstrate their efficient and successful management in achieving expected results (Blondal, 2020; Ouda, 2017). Financial accounting provides only the financial picture of the performance of a government or other public sector organisation. Increasingly, other non-financial performance information is being developed to supplement financial information (Simonsen and Armitage, 2006 cited in Herzlinger, and Sherman, (2016)). The adoption of accrual accounting serves to strengthen the relationship between financial and non-financial information (Jones, R. (2018). Thus, accrual accounting provides a framework for better planning and decision-making, as well as sound financial management and an objective way of measuring the effectiveness and efficiency of government policies; facilitates both vertical and horizontal comparisons of performance in addition to recognizing and highlighting present and future liabilities that must be met (Jones, R. (2018).). Besides, accrual accounting provides the framework for evaluating a government‘s performance in terms of its service costs, efficiency, and accomplishments (Parry, 2005). According to Professor Wynne, (2018), the major disadvantages of the move to accrual-based accounting appear to be the costs involved and the increased complexity of the financial statements produced. In the same work cited above, he itemized the summarized costs of introducing accrual accounting in the public sector as given by IFAC‘s International Public Sector Accounting Board as follows: 

 Identifying and valuing existing assets 

Developing accounting policies 

Establishing accounting systems, including the purchase of computer systems and pilot testing these systems.
Developing the necessary skills and providing training for both the preparers and users of financial information ( Wynne, 2018).

Money Accounts versus Profitability Accounts

The main concepts in financial accounting are revenues and expenditures. (See Figure 2..1) Revenues represent claims on cash receipts, while expenditures represent obligations for cash payments. Their immediate or later cash flows show the money effect, which influences the organization‟s working capital (Here we use a broad definition of “money”), as well as the profitability effect, which influences the organization‟s equity.

Figure 2.1 Revenues and expenditures

	Immediate
	Later
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	cash inflows
	cash inflows
	cash outflows
	cash outflows
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(Source: Műlhaupt, 1987, Abbildung 5, p. 75; translated from German by Monsen (2018) 

An accounting model focusing on the money effect of the revenues and expenditures, in the form of immediate or later cash flows, is referred to as money accounts. On the other hand, an accounting model focusing on the profitability effect of the revenues and expenditures, in the form of revenues earned and expenses incurred, is referred to as profitability accounts. (Monsen, 2019)

Single-entry vs. Double-entry Bookkeeping

Financial statements can be prepared with the help of either single-entry or double-entry bookkeeping. While single-entry bookkeeping refers to a system where every transaction is registered only once in one account, double-entry bookkeeping refers to a system which always involves two accounts and two entries of the same amounts (debits = credits). However, within systematic single-entry bookkeeping, a transaction may be entered more than once to provide a performance result. (Monsen, 2018).

Commercial Accounting
According to Monsen (2018), commercial accounting, or accrual accounting, used by business organizations with a profit objective, focuses on performance results, not on money's effect. Meanwhile, it seems to have an increasingly stronger influence on accounting for NPOs as well.

Today, double-entry bookkeeping, more precisely referred to as the merchant‟s double-entry bookkeeping method (Walb, 2016), is applied to show the performance result, which is the difference between revenues earned and the expenses incurred during the period, which is also the change in the balance account during the same period. (Monsen, 2018) (Figure 2.2)
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Figure 2.2 Commercial accounting and bookkeeping method

(Source: Adapted from Monsen (2018)

Walb (2016) points out that the merchant‟s double-entry bookkeeping is an important improvement compared to single-entry bookkeeping from a profitability point of view, because it allows for the presentation of the performance result for the period both as it appears via the activity side (income statement) and via the payment side (balance sheet), and their direct link explains the equity change in the balance account during the same period. (Monsen, 2018) And the present financial status is fully accounted for by past events. (Ijiri, 2015) However, in Monsen (2018)‟s view, it can be questioned if the development of single-entry merchants‟ double-entry bookkeeping is also an advantage from a cash flow point of view. Since the merchant‟s double-entry bookkeeping compares revenues earned and expenses incurred for the period, independent of when the corresponding cash inflows and cash outflows occur.

Cameral Accounting
According to Monsen (2018), cameral accounting (CAM) is developed in the continental German-speaking countries for use in governmental organizations, including administrative cameralistics (ACAM) and enterprise cameralistics (ECAM), both based on single-entry bookkeeping, namely “the single-entry bookkeeping method of administrative cameralistics” and “the systematic single-entry bookkeeping method of enterprise cameralistic”, respectively. The former method is used for preparing money accounts, while the latter method is used for preparing “modified money accounts/profitability accounts ”. (Figure 2.3) The main objectives of ACAM are money management, budgetary control and payment control. The objective of ECAM, however, is to prepare similar profitability information as what is prepared by using the merchant‟s double-entry bookkeeping method.

Figure 2.3 Cameral accounting and bookkeeping methods.
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(Source: Adapted from Monsen (2018)

Fund Accounting
A fund is defined as a separate pool of monetary and other resources established to support specified activities and operated and accounted for independently of other accounting entities, which is established when restrictions have been placed on the purposes for which particular resources may be used.

“Fund accounting was developed to present fairly the financial transactions unique to nonprofit organizations” (Herzlinger and Sherman, 2016), reflecting the accountability or stewardship concept.

Fund accounting is a system of accounting used when public sectors received restricted contributions. Separate records are kept for:

Resources donated to an organization, which are restricted by donors or other outside parties to certain specified purposes or use;

Portions of an organization‟s unrestricted resources which the board has set aside for some specified future use;

All other unrestricted amounts.

A special version of double-entry bookkeeping is used within fund accounting. The double-entry bookkeeping method of fund accounting is used for money accounts and prepared for specific funds, focusing on revenues and expenditures. (Figure 2.4).

Figure 2.4 Fund accounting and bookkeeping method


(Source: Adapted from Monsen (2018)

The Non-Governmental Organization (NGO) 

Non-Governmental Organizations (NGOs) refer to various charities and non-profit organizations.According to Peter (2017), no-profit profit is the "third sector" being differentiated from public and private organizations and to recognize its uniqueness and diversity. NGOs, like businesses, operate in the same way, but they are not for profit, and as such, they generally exist to serve some public needs without any profit-making intentions.They exist like any other form of business because they have bank accounts, receive income from sales, own productive assets and other forms of activities, which include grants and donations. They also make and have passive investments, have employees as well as go into different types of contracts. Everything done in an NGO is ultimately aimed at serving clients who are the beneficiaries of NGO services being rendered.
Accounting Distinctions between Commercial Organizations and NPOs

There are accounting distinctions in five significant areas between commercial organizations and NPOs, which partly stem from their different objectives. In commercial organizations, the objective is to match revenue and costs to measure profitability, while in NPOs, accountability for program activities and stewardship is the objective.

As Henke (2018) says, financial reports for nonprofit organizations should reflect the service story of the entity, rather than the net income or net loss realized by the entity. In sharp contrast, accounting reports for profitable enterprises must emphasize the extent of achievement of the profit objective and the ability of the entity to support itself.

Cash versus Accrual Accounting

In commercial organizations, record keeping is always on an accrual basis, which means that:

All income and charges relating to a financial year shall be taken into account, without regard to date of receipt or payment‟ (Parker, 2015). Since in addition to recording transactions resulting from the receipt and disbursement of cash, but also the amounts supposed to pay or receive due to the realized activities should be recorded, the accounts thus reflect a true and fair view of the state of the entity at the time they are drawn up.

In NPOs, the cash basis of accounting is often used instead, which means only transactions with cash payments are recorded. As for the unpaid bills and amounts due, they are just ignored. Cash-based accounting violates the realization and matching concepts, but it is easier to apply to record keeping. The majority of small non-profits operate on a cash basis, though many medium and larger organizations are now operating on an accrual basis.Furthermore, the cash basis is often used when the nature of the organization is such that material amounts are only cash involved, so there is little difference between the cash and accrual basis. Some NPOs follow a modified form of accounting, which is a combination of an accrual basis and a cash basis, which makes the picture even more complicated and confusing for readers. Some other NPOs keep their records during the year on a cash basis, but at the end of the year convert to an accrual basis by recording obligations and receivables.

Whatever accounting basis different organizations use, what matters is that the records kept are appropriate for their nature and meet their needs.

Fund Accounting

Fund accounting is a method of segregating resources into categories, (i.e. funds) to identify both the source of funds and the use of funds, which was developed to present the financial transactions unique to nonprofit organizations. (Herzlinger and Sherman, 2016).

NPOs have to account for funds received, including certain specific funds that have been given for use in a particular project, as well as a general obligation to employ the organization‟s resources effectively. The requirement for separated accounting for restricted resources to demonstrate accountability and stewardship is solved by presenting separate financial statements for each "fund". That is the major reason fund accounting is widely used by NPOs.

Furthermore, by tracing different funds, fund accounting is also helpful in providing a clearer picture of the financial condition. It even improves planning and budgeting, as well as the evaluation of managerial performance.

Interfund Transfers and Appropriations

Interfund transfers and appropriations are also unique to NPOs by using fund accounting: One relates to the use of “transfers” to allocate resources between funds, and the other relates to the use of appropriations to authorize future expenditure of resources for specific purposes. Both add to the complexity of financial statements.

Treatment of Fixed Assets

In commercial organizations, fixed assets are always recorded as assets on the balance sheet, and are depreciated over their expected useful lives.

In NPOs, fixed assets are difficult to record, and there is no single generally accepted principle or practice to follow. Some organizations record and report fixed assets, some do not. Some record and report depreciation, some do not. The different treatments of fixed assets cause a lot of confusion.

Contributions

In commercial organizations, contributions are not the usual source of income. If the amount is legally owned, it is recorded as accounts receivable.

In NPOs, contributions are the principal resource to depend on, and there could be a wide range of restrictions attached to them. Furthermore, contributions to NPOs are not legally enforceable, which makes the case even more complicated. So the contributions should be recorded in the right fund, at the right time, with the right restrictions. Some contributions are made in the form of pledges that will be paid off over a period of time or in the future. The accounting problem is when to record them as assets and income. Some contributions are non cash, such as buildings, equipment, services of volunteers, which also trigger controversies.

Accounting Standards for NPOs

There are few specific accounting standards for NPOs, and the legal requirements vary by country. However, regulations and guidelines which have a strong impact on accounting for NPOs are being developed by official bodies and other organizations. In addition, many books and papers have released guidance and become valuable tools for obtaining a complete and unified picture of accounting standards for NPOs.

Financial Statement/Account Maintained By Non-Profit Organization 

Certainly, proper accounting is essential for non-trading institutions. These concerns maintain, generally, a cash book and later they prepare a summary of cash transactions appearing in the cash book. This summary takes the form of an account known as receipts and payments account such concerns also prepare income and expenditure account'( which is more or less on the lines of profit and loss account) and the balance sheet. The day-to-day accounting of a non-profit organization consists of maintaining it.
Cash book for recording receipts and payments, and  

Ledger for classification of transactions under proper heads.

Receipts and Payments Account: It is a summary of cash book for a given period, but the receipts and payments account shows the totals of cash transactions under different heads. All receipts, be it cheque or cash are entered on the debit (receipts side), all the receipts, be it cheque or cash are entered on the debit (receipts0 side (as in cash book) whereas all the payments (both by cheque or cash) are shown on the credit (payments) side. Following features of the receipts and payments account will help to identify its nature clearly. It is a summary of cash book, like a cash book, receipts are shown on the debit side and payments on the credit side. Cash and bank items are merged in one column. That means receipts in cash as-well-as by cheque are entered in one column on debit and payments in cash as-well-as by cheque are entered it one column on credit side. Contra entries between cash and bank get eliminated. It is not a part of double entry book keeping. It is just a summary of cash book which is a part of double entry system. Just like cash book, it starts with the opening balance of cash and bank and closes with the closing balance of cash and bank. Both revenue and capital receipts and payments are recorded in this account. For example, an organization that is exclusively set up to carry on with the object of carrying out social service or promote & organization of social activities, is a non-trading enterprise payment for rent and payment for building and machinery both are recorded on its payments side. Similarly, receipts on account of subscription and machinery are shown on the receipts side. Usually, it shows a debit balance which represents cash in hand and at bank. However, in the case of bank overdraft, which is larger than cash in hand, the account will show a credit balance. Receipts and payments account fails to disclose gain or loss made by the concern during the period because.
(a) it is prepared on actual receipt basis i.e. It records all receipts-irrespective of the period to which it relates (previous year, current year or future), 

(b) it also ignores the nature of the receipts and payments (whether capital or revenue. Accounting concept of gain or loss is based on „accrual concept‟ which by its very nature „receipts and payments account” not capable of considering. Therefore, fails to disclose gain or loss earned or suffered by the concern) during the period. For example, this account ignores.

1. Decrease or increase i.e. depreciation or appreciation in the value of assets;  

2. Increase or decrease in the value of stock;  

3. Provision for expenses incurred but payments not made-outstanding expenses  

4. Accounting for payment in advance for the services to be utilized in the next accounting period - prepaid expenses.  

5. It also fails to distinguish between;  

6. Capital and revenue payments-whether expenditure or purchase of an asset, and  

7. Business charge and appropriation – whether business expenditure or drawings.

Limitations of receipts and payments account Receipts and payments account suffers from following limitations:  

It does not show expenses and incomes on accrual basis.  
It does not show whether the club or society is able to meet its day-to-day expenses 
out of its incomes.  
It does not show expenses on account of depreciation of assets.  
It does not explain the details about many expenses and incomes. a explain such questions, treasurer of the club prepares „Income and expenditure account' and balance sheet.
Income And Expenditure Account: Again, in the view of Bernard, (1995) cited in Parker, (2015), identified an income and expenditure account prepared by the non-profit organization. N this account is prepared by non-trading concerns who want to know if during the financial year their income has been more than their expenditure i.e. profit or vice versa (.i.e loss), Since the object of these concerns is not primarily to earn profit, therefore, they feel shy in giving it the name of profit and loss account. Because the word „profit' is a taboo which any society „looks down upon'. Of course, it discloses whether the concerned institution earned or lost. It is equivalent to and serves the purpose of „profit and loss account' It is prepared on an "accrual basis" (not on a receipt basis), meaning that all incomes are included which have been earned in the relevant period (whether actually received or not). Similarly, it includes all expenses incurred in the relevant period (whether actually paid or not). This account serves exactly the purpose which the "profit and loss account‟ serves in a trading concern. In the pattern of „profit and loss account‟, income is shown on the credit side and expenditure on the debit side. It also distinguishes between „capital & revenue‟ items, i.e. it does not take into consideration capital items {both receipts and payment}]. It follows double entry principles faithfully (Chang 2016).
Balance Sheet: Boockholdt, (2019) pointed out that non-profit organizations, in order to determine their assets and liabilities, maintain a balance sheet. The balance sheet of a non-trading concern is on usual lines, Liabilities on left-hand side and assets on right-hand side. In trading concerns, an excess of assets over liabilities is called capital fund'. The capital fund is built up out of the surplus from the income and expenditure accounts..

2.2 THEORETICAL FRAMEWORK

Contingency Theory (Fred Edward Fiedler 1964)
Contingency theory suggests that an accounting information system should be designed in a flexible manner so as to consider the environment and organizational structure confronting an organization (Nzomo, 2016). 

Gordon and Miller (1976) laid out the basic framework for considering accounting information systems from a contingency perspective where the accounting information systems also need to be adaptive to the specific decisions being considered within a framework.

This theory is in no doubt relevant to this study as it pinpoints that accounting systems should be flexible to fit into the structure of an organizations. This portrays the fact that accounting systems that fit into business organizations may likely not suit the structure of a non profit organization. Therefore, there is need for non profit organizations to run their financial activities along side the best system of accounting which will systematically track efficiently the financial transactions of the organization.

2.3 EMPIRICAL REVIEW

Quantitative research conducted by Nalga Sylvia Khalid Hashim Fadul (2019), on the influence of accounting systems on financial accountability in non-profit organizations through the use of cross-sectional research design and with 317 respondents as a sample size, has revealed that perceived accounting systems in NPOs have a significant influence on their financial accountability. The results of the provided useful information for policymakers not only in NPOs, but also governmental entities.

Jiang Leping (2018) researched the accounting system of the government and non-profit organizations. In his studies, he was of the view that, with the further development of socialist public finance reform and the socialist market economy, due to the lack of a complete government and non-profit organization accounting system, the existing government and non-profit organization accounting systems that rely only heavily on the planned economy are unable to adapt to the economic system reform and government management system reform required. The study further explained that accounting elements should be based on existing assets, liabilities, net assets, income, and expenditures, and balances should be added.

J.C.Ihemeje, and Okereafor (2015) carried out a study on the use of accounting systems in the nonprofit-oriented church organizations of Nigeria. The study specifically aimed at appraising accounting system in nonprofit organization. The study deployed both primary and secondary sources of data collection to generate relevant data. The findings of the study revealed that the accounting system adopted in churches does not enhance the accountability and transparency of the financial records of the Church. And the attitude of senior officials of the Church towards the accounting system is very negative. lastly, the use of accounting system has a strong effect on the financial activities of non profit organizations.

Olaoye, & Clement (2019) conducted a study on the significance of the accounting system for the performance of non-profit organisations in Nigeria. They were of the opinion that a good financial report is known for relevance, understandability, verifiability, neutrality, timeliness, comparability and completeness. The study specifically examined the significance of the accounting system for the performance of nonprofit organizations in Nigeria. The study made use of the primary source of data, which was a questionnaire for data gathering, and the results were presented using percentages, averages and standard deviation. The study administered a sum of 55 questionnaires to the respondents, and 50 were retrieved. The study employed one-way ANOVA in analyzing the data gathered. The study revealed that the accounting system has a significant influence on the performance of nonprofit organizations. And the study recommended that NPOs must maintain proper record keeping in line with international financial reporting standard; proper recruitment procedure must be adhered to, periodic training of accounting personnel on modern day software, annual audit of their financial statements, and the establishment of good accounting and internal control systems to curtail fraud.
2.4 CHAPTER SUMMARY

In this review the researcher has sampled the opinions and views of several authors and scholars on accounting system, its importance, users and measures. The concept of nonprofit organization was not excluded. The works of scholars who conducted empirical studies have been reviewed also. The chapter has made clear the relevant literature.

CHAPTER THREE

RESEARCH METHODOLOGY

3.0 Introduction

This chapter is concerned with presenting the design and methodology employed by the researchers for the purpose of conducting this research. It also shows the analysis and a test of research hypothesis.

3.1 Area Of Study

Enugu, usually referred to as Enugu State to distinguish it from the city of Enugu, is a state in southeastern Nigeria, created in 1991 from part of the old Anambra State. Its capital and largest city is Enugu, from which the state derives its name. (Wikipedia.com)

3.2 Research Design

Research designs are perceived to be an overall strategy adopted by the researcher whereby different components of the study are integrated in a logical manner to effectively address a research problem. In this study, the researchers employed a survey research design. This is due to the nature of the study, whereby the opinions and views of people are sampled.

3.3 Population of the study

According to Udoyen (2019), a study population is a group of elements or individuals, as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interests. The emphasis on studying the population is that it consists of individuals or elements that are homogeneous in description.

This study was carried out to examine the utilization of accounting systems for improving the performance of non-profit organizations using selected nonprofit organizations in Enugu State as a case study. Among the selected organizations are the Society For Family Health Enugu, the Nigerian Red Cross Motherless Babies Home Enugu and the Helpers Social Development Foundation. Hence the entire workers/volunteers of the selected organizations form the population of the study.

3.4 Sample size determination

A study sample is simply a systematic selected part of a population that infers its results from the population. In essence, it is that part of a whole that represents the whole and its members share characteristics in like similitude (Udoyen, 2019). In this study, the researchers adopted the simple random sampling (srs.) method to determine the sample size.

3.5 Sample size selection technique and procedure

In this study, the researchers adopted the purposive sampling method to determine the sample size. Out of all the entire staff of the selected nonprofit organizations in the study area, the researchers purposively selected 51 out of the overall population as the sample size, which consists of 17 staff/volunteers from each of the three organizations, making for a sum of 51 staff as the sample size for this study.

3.6 Research Instruments and Administration

The research instrument used in this study is a questionnaire. A survey containing 22 questions was administered to the enrolled participants. The questionnaire was divided into two sections, the first section enquired about the responses demographic or personal data while the second sections were in line with the study objectives, aimed at providing answers to the research questions which was raised against a four Likert scale of Strongly Agree(SA), Agree(A), Strongly Disagree(SD) and Disagree(D). Participants were required to respond by placing a tick in the appropriate column. The questionnaire was personally administered by the researcher.

3.7 Method of data collection

Two methods of data collection, which are primary source and secondary source, were used to collect the data. The primary sources included oral interviews and questionnaires, while the secondary sources included textbooks, the internet, journals, published and unpublished articles and government publications.

3.8 Method of data analysis

The responses were analyzed using the frequency tables, which provided answers to the research questions. While the hypothesis was tested using Ch-square statistical tool SPSS v23. 

3.9 Validity of the study

Validity referred here is the degree or extent to which an instrument actually measures what is intended to measure. An instrument is valid to the extent that it is tailored to achieve its research objectives. The researcher constructed the questionnaire for the study and submitted it to the project supervisor, who used his intellectual knowledge to critically, analytically and logically examine the instruments' relevance to the contents and statements and then made the instrument valid for the study.

3.10 Reliability of the study

The reliability of the research instrument was determined. The Pearson Correlation Coefficient was used to determine the reliability of the instrument. A co-efficient value of 0.68 indicated that the research instrument was relatively reliable. According to (Taber, 2017), the range of reasonable reliability is between 0.67 and 0.87.

3.11 Ethical consideration

The study was approved by the Project Committee of the Department.  Informed consent was obtained from all study participants before they were enrolled in the study. Permission was sought from the relevant authorities to carry out the study. A date to visit the place of study for questionnaire distribution was put in place in advance.

CHAPTER FOUR

DATA PRESENTATION, ANALYSIS AND DISCUSSION OF FINDINGS
4.1 Introduction

The purpose of this study was to examine the utilization of accounting systems for improving the performance of non-profit organizations using selected nonprofit organizations in Enugu State as a case study. This chapter is concerned with the presentation and analysis of data gathered through the use of a questionnaire distributed to the respondents and the test of a hypothesis.

The study answered the following research questions:

1. What is the importance of the accounting system to non-profit organizations in Enugu State?

2. Who are the users of accounting information for non-profit organizations?

3. What kind of accounting measures are used by non-profit organizations in Enugu State?

4. How efficient are the accounting measures used by non-profit organizations in Enugu State?
To achieve the purpose of this chapter, the following sub-headings are discussed:

Data Presentation

Answering Research Questions
Test Of Hypothesis

4.2
DATA PRESENTATION

The table below shows the summary of the survey. A sample of 51 was calculated for this study. A total of 48 responses were received, while a total of 43 were validated. This was due to irregular, incomplete and inappropriate responses to some questionnaires. For this study, a total of 43 were validated for the analysis.

Table 4.1: Distribution of Questionnaire

	Questionnaire 
	Frequency
	Percentage 

	Sample size
	51
	100

	Received  
	48
	94.12

	Validated
	43
	84.31


Source: Field Survey, 2021

4.3
Demographic Profile of the Respondents
Table 4.2: Demographic profile of the respondents

	Demographic Information
	Frequency
	Percent

	Gender

Male
	
	

	
	11
	25.58%

	Female
	39
	74.42%

	Religion
	
	

	Christian
	43
	100%

	Muslim
	00
	00%

	Age
	
	

	20-25
	05
	11.63%

	26-30
	07
	16.28%

	31-35
	04
	9.30%

	36+
	27
	62.79%

	Education
	
	

	Dropout
	6
	13.96%

	Basic education
	4
	9.30%

	Secondary Education
	17
	39.53%

	Tertiary Education
	16
	37.21%


Source: Field Survey, 2021

4.4
 ANSWERING RESEARCH QUESTIONS

Research Question 1: What are the importance of accounting system to your organization?
Table 4.3: The importance of accounting system to a non profit organization.
	Statement
	SA
	A
	SD
	D
	Total

	It keeps records of all financial transactions
	43
	0
	0
	0
	43

	It helps in evaluating the performance of the organization.
	20
	13
	0
	10
	43

	It creates budget and future projections for the organization.
	27
	16
	0
	0
	43

	It helps in filing financial statements.
	31
	12
	0
	0
	43

	It facilitates decision-making for managements
	23
	10
	0
	10
	43

	It helps in managing and monitoring cash flow.
	25
	16
	0
	2
	43

	It helps in detecting and avoiding frauds and theft in the organization.
	17
	16
	3
	7
	43


Source: Field Survey, 2021
In Table 4.3 above on the importance of accounting system to a non profit organization; 43 which is the total respondents strongly agreed that it keeps records of all financial transactions. On the statement “it helps in evaluating the performance of the organization”, 20 of the total respondents strongly agreed, followed by 13 respondents who agreed while the remaining 10 respondents disagreed. 27 respondents strongly  agreed that it creates budget and future projections for the organization while the remaining 16 respondents agreed. On the statement “it helps in filing financial statements”, 31 of respondents strongly agreed wile the remaining 12 respondents agreed. On the statement “it facilitates decision-making for managements” 23 of the total respondents strongly agreed, followed by 10 respondents who agreed while the remaining 1o respondents disagreed. 25 respondents strongly  agreed that it helps in managing and monitoring cash flow, followed by 16 respondents who agreed while the remaining 2 respondents disagreed. Lastly on the statement “it helps in detecting and avoiding frauds and theft in the organization”, 17 of respondents strongly agreed, followed by 16 respondents who agreed and 3 respondents who strongly disagreed to this wile the remaining 7 respondents who disagreed.
Research Question 2: Who are the users of accounting information of non-profit organizations?
Table 4.4:  Users of accounting information of non-profit organizations.
	Statement
	SA
	A
	SD
	D
	Total

	Donors
	23
	10
	0
	10
	43

	Suppliers.
	20
	13
	0
	10
	43

	Members of the organization.
	17
	16
	3
	7
	43

	Granters.
	43
	0
	0
	0
	43

	Sponsors.
	10
	33
	0
	0
	43

	Management.
	27
	16
	0
	0
	43


Source: Field Survey, 2021

In Table 4.4 above on the users of accounting information of non-profit organizations; 23 of the total respondents strongly agreed on donors, while the remaining 10 respondents agreed. On the statement “Suppliers”, 20 of the total respondents strongly agreed, followed by 13 respondents who agreed while the remaining 10 respondents disagreed. 17 respondents strongly  agreed on  members of the organization, followed by 16 respondents who agreed and 3 respondents who strongly disagreed while the remaining 7 respondents disagreed. On the statement “granters”, 43 of respondents constituting all the respondents strongly agreed to this. 10 respondents strongly agreed on sponsors, while the remaining 33 respondents agreed on this. Lastly, on the statement “management” 27 of the total respondents strongly agreed while the remaining 16 respondents agreed.
Research Question 3: What kind of accounting measures are used by non-profit organizations in Enugu State?
Table 4.5: Accounting measures used by non-profit organizations in Enugu State.
	Statement
	SA
	A
	SD
	D
	Total

	Cash accounting measures
	17
	16
	3
	7
	43

	Accounts receivable.
	20
	13
	0
	10
	43

	Accounts payable
	15
	24
	0
	4
	43

	Financial close.
	31
	12
	0
	0
	43


Source: Field Survey, 2021

In Table 4.5 above on the accounting measures used by non-profit organizations in Enugu State; 17 of the total respondents strongly agreed on cash accounting measures,  followed by 16 respondents who agreed to this and 3 of the respondents who strongly disagreed, while the remaining 7 respondents disagreed. On the statement “Accounting Receivable”, 20 of the respondents strongly agreed, followed by 13 respondents who agreed while the remaining 10 respondents disagreed to this. 15 respondents strongly agreed  on accounts payable, 24 respondents agreed, while the remaining 4 respondents disagreed to this. On the statement financial close, 31 of the total respondents strongly agreed while the remaining 12 agreed to this.
Research Question 4: How efficient is the accounting measures used by  non-profit organizations in Enugu State?
Table 4.6: Accounting measures used by non profit organizations in Enugu State is very efficient. 
	Option
	Frequency
	Percentage

	Strongly agreed
	5
	11.63

	Agreed
	8
	18.60

	Strongly Disagreed
	11
	25.58

	Disagreed
	19
	44.19

	Total
	43
	100


Source: Field Survey, 2021
In table 4.6 above on the statement “accounting measures used by non profit organizations in Enugu State is very efficient”, 11.63% of the total respondents strongly agreed, followed by 18.60% of the respondents agreed to this statement and 25.58%  of the respondents strongly disagreed while the remaining 44.19% of the respondents disagreed.

Test Of Hypothesis

H0: The accounting measures utilized by non-profit organizations in Enugu State is not efficient.

HA: The accounting measures utilized by non-profit organizations in Enugu State is efficient.

Level of significance: 0.05

Decision Rule: 

In taking decision for “r”, the following riles shall be observed;

If the value of “r” tabulated is greater than “r” calculated, accept the alternative hypothesis (H1) and reject the null hypothesis (H0).

If the “r” calculated is greater than the “r” tabulated, accept the null hypothesis (H0) while the alternative hypothesis is rejected

Table 4.8: Accounting measures utilized by non-profit organizations in Enugu State is not efficient.
	Response 
	Observed frequencies
	Expected frequencies (E) 
	O-E
	(O-E)2
	(O-E)

  E

	Strongly Agreed

Agreed

Strongly Disagreed

Disagreed


	5

8

11

19
313
	10.75

10.75

10.75

10.75
	-5.75

-2.75

0.25

8.25


	-33.06

-7.56

0.06

68.06
	-3.08

-0.70

0.01

6.33

2.56


Degree of freedom =
(row-1) (column-1) 

= (4-1) (3-1)

= 4*1

=3

At 0.05 level of significance, given the above degree of freedom, table value of X2 (I.e X2t) = 7.815.

The decision rule is

Accept Ho if X2t>X2cal, and

Reject Ho if X2t<X2cal

Thus, since the X2t (7.815) > X2cal (2.56), we reject alternate hypothesis and accordingly accept null hypothesis. This implies that the accounting measures utilized by non-profit organizations in Enugu State is not efficient.

CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATION

5.1 Introduction

This chapter summarizes the findings of the examination of the utilization of accounting systems for improving the performance of non-profit organizations using selected nonprofit organizations in Enugu State as a case study. The chapter consists of summaries and findings, conclusions, recommendations, limitations and suggestions for further study.

5.2 Summary

In this study, our focus was to examine the utilization of accounting systems for improving the performance of non-profit organizations using selected nonprofit organizations in Enugu State as a case study. The study specifically was aimed at exploring the importance of the accounting system to non-profit organizations in Enugu State, identifying the users of accounting information of non-profit organizations in Enugu State and determining the accounting measures used by non-profit organizations in Enugu State. The study adopted the Contingency Theory.

The study adopted the survey research design and randomly enrolled participants using a purposive technique to choose the sample size in the study. A total of 43 responses were validated from the enrolled participants, where all respondents were staff members of the selected nonprofit organizations in the study area. A self-constructed and validated questionnaire was used for data collection. The collected and validated questionnaires were analyzed using four Likert scales of Strongly Agree (SA), Agree (A), Strongly Disagree (SD) and Disagree (D) with frequency tables and percentage..

5.3 Conclusion

Having critically examined the research questions and the research findings, the following conclusion was made based on the information gathered:

The essentials of accounting system cannot be overemphasized but among them include;

It keeps records of all financial transactions.

It helps in evaluating the performance of the organization.

It creates a budget and future projections for the organization.

It aids in the preparation of financial statements.

It facilitates decision-making for management.

It helps with managing and monitoring cash flow.

It helps in detecting and avoiding fraud and theft in the organization.

The users of accounting information for non-profit organizations are the donors, suppliers, members of the organization, granters, sponsors and the management.

The categories of accounting measures used by non-profit organizations in Enugu State include cash accounting measures, accounts receivable, accounts payable and financial closing, among others.
The accounting measures used by non profit organizations in Enugu State is not  efficient.
5.4 Recommendation

With respect to the findings and the aim of this study, the researchers therefore recommend that there is a need for non-profit-oriented organizations to review their accounting systems (measures), since it has been disclosed that the accounting systems in use in these organizations are not effective. In as much as the financial operations of non profit organizations differs from business organizations, it is therefore NPOs to considered adopting the accrual basis of accounting (since the measurement model of accounting is based on historical cost) in order to reliably measure costs, a fixed asset repair fund system or depreciation system should be established. And in terms of disclosure of accounting information, it revises the balance sheet format, increases cash flow statement information, attaches importance to off-balance-sheet information disclosure, improves financial analysis indicators, and attaches great importance to financial analysis. The use of the fund accounting system or the Central Accounting system may be considered invaluable for some non-profit organizations. Lastly, NPOs must maintain proper record keeping in line with international financial reporting standards; proper recruitment procedures must be adhered to, periodic training of accounting personnel on modern software software, an annual audit of their financial statements, and the establishment of good accounting and internal control systems to curtail fraud.
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APPENDIXE

QUESTIONNAIRE

PLEASE TICK [√] YOUR MOST PREFERRED CHOICE(s) ON A QUESTION OF YOUR CHOICE

SECTION A

PERSONAL INFORMATION

1. Gender

Male

[  ]


Female 
[  ]

2. Religion 

Christian 
[  ]

Muslim 
[  ]

3. Age 

20-25

[  ]

26-30

[  ]

31-35

[  ]

36+

[  ]

4. Education

Dropout

[  ]

Basic education
[  ]

Secondary Education
[  ]

Tertiary Education
[  ] 

SECTION B

Please indicate the extent to which you are satisfied with the following items by ticking in any of the boxes represented by strongly agree (SA), agree (A), strongly disagree (SD) and disagree (D). 

Research Question 1: What are the importance of accounting system to your organization?
	
	Statement
	SA
	A
	SD
	D

	5
	It keeps records of all financial transactions
	
	
	
	

	6
	It helps in evaluating the performance of the organization.
	
	
	
	

	7
	It creates budget and future projections for the organization.
	
	
	
	

	8
	It helps in filing financial statements.
	
	
	
	

	9
	It facilitates decision-making for managements
	
	
	
	

	10
	It helps in managing and monitoring cash flow.
	
	
	
	

	11
	It helps in detecting and avoiding frauds and theft in the organization.
	
	
	
	


Research Question 2: Who are the users of accounting information of non-profit organizations?
	
	Statement
	SA
	A
	SD
	D

	12
	Donors
	
	
	
	

	13
	Suppliers.
	
	
	
	

	14
	Members of the organization.
	
	
	
	

	15
	Granters.
	
	
	
	

	16
	Sponsors.
	
	
	
	

	17
	Management.
	
	
	
	


Research Question 3: What kind of accounting measures are used by non-profit organizations in Enugu State?
	
	Statement
	SA
	A
	SD
	D

	18
	Cash accounting measures
	
	
	
	

	19
	Accounts receivable.
	
	
	
	

	20
	Accounts payable
	
	
	
	

	21
	Financial close.
	
	
	
	


Research Question 4: How efficient is the accounting measures used by  non-profit organizations in Enugu State?
Accounting measures used by non profit organizations in Enugu State is very efficient. 
	Option
	Please Tick

	Strongly agreed
	

	Agreed
	

	Strongly Disagreed
	

	Disagreed
	


REVENUES





EXPENDITURES





Double-entry bookkeeping





�


Commercial Accounting





The merchant‟s double-entry bookkeeping method


�


Profitability accounts





The single-entry bookkeeping method of administrative


cameralistcs





The systematic single-entry bookkeeping method of


enterprise cameralistics





Money accounts





Modified money accouts/


Profitability accounts





Single-entry bookkeeping





Systematic single-entry bookkeeping





Cameral Accounting





Double-entry bookkeeping





�


Fund Accounting





The double-entry bookkeeping method of fund accounting








Money accounts








