A COMPARATIVE STUDY ON THE WAYS OF GENERATING INCOME IN NIGERIAN LIBRARIES

Abstract

This study tries to unravel alternate income generation methods for Nigerian Academic Libraries. The specific objectives however were to identify alternative income generation methods, to find out the factors that can hamper the income generation methods, and to identify factors affecting the quality of services in academic libraries. Questionnaire was used as the instrument for data collection, to guarantee the reliability of the instrument; it was administered on ten (10) participants out of the envisaged population of the study. A test-retest reliability method of two weeks interval was conducted, response obtained were subjected to Pearson Product Moment Correlation method and a reliability co-efficient of 0.78 was obtained, which indicated high level of internal consistency. The study found that printing, photocopy, overdue book charges, charges for loss of library cards, fees for reservation, government grant, charges for internet access among others as were indicated as alternative income generation methods. It was however recommended that the Nigerian Academic Libraries should look for other means of generating fund to help the libraries meet up to its goals.

CHAPTER ONE

INTRODUCTION

1.1 Background to the study
Generally, sufficient funding is needed for effective library and information service delivery; also while responding to the opportunities of digital revolution, the library faces renewed and intensified period of financial stringency. Rosemary, Edward, and Maxwell (2016) opined that both public and academic libraries cannot totally fund their activities without a vibrant alternative income generation venture. As the country is yet to bounce back from recession fully, many sectors of the economy is been faced with high financial crisis of which the Library is not an exception. Libraries have for long played a central role in the lives of Universities, in supporting learning, teaching and research, therefore it is obvious to say that adequate funding should be considered a basic necessity for the effective development of library and information services (Boadi,2006). Again, due to the high financial crisis in all sectors of the economy, it is prudent for the academic library to find avenues of alternative income generation to support their services (Chaputula, 2011). Rosemary et al., (2016) in their article argued that academic libraries need alternative source of funding to keep them surviving in the world of financial difficulties nowadays. Boadi (2006) equally on income generation activities as a viable financial source for African academic libraries intimated that, though academic libraries are funded by their colleges, universities, polytechnics and so on, it is critical for the librarians and library staff to find viable sources of alternative income generation activity to support them.

This is because, it is on record that, funding of academic library comes from the government hence any delay turns to affect the existence of the library (Boadi, 2006), and as a matter of urgency, academic libraries need to break away from the complete over reliance on government, institutional funding, and employ consultancy services and brokerages services in their day to day survival.

Fafunwa (1994) sees libraries in tertiary institutions as crucial centres in the educational development of man and his environment. National Universities Commission (NUC), insist on the provision of purpose-built, well-equipped, information resource-rich and adequately staffed libraries, as a pre-condition for approval of these institutions and accreditation of courses offered in them. To acquire the necessary facilities for the discharge of their statutory responsibilities, these academic libraries require adequate funding for their capital and recurrent expenditures, which mainly comes from two sources namely; (i) financial allocations from parent institutions, and yearly financial disbursement from the Tertiary Education Trust Fund (TET-Fund) (Chuma,2013).

During the recent recession in 2017, academic libraries in Nigeria have had to endure significant budget cuts. Funding continues to go down at the same time the cost of materials and staff continues to increase. This has created an untenable situation of annual reductions to acquisitions budgets and the layoff of library staff. Academic libraries have to look at other ways to fund their budgets. One of these is an increasing emphasis on fund raising. (Ananwu and Akanwa, 2001).

Fowoe (1988) citing University Grant Committee (1976) stated that academic libraries are the central organ of a university, as a resource house, it occupies a central and primary place in a University, because it supports all the functions of a university-teaching, research and extension of the frontiers of knowledge and the transmission to posterity of the learning and culture of the present and the past. A library, particularly an academic library, must be up-to-date and at the same time must allow access to older materials in its collections. It must provide service and guidance to its readers, as well as suitable space and conducive conditions and environment in which they can work. In addition, an academic library must house collections of special value which should be part of the university’s and the nation’s heritage, this require a lot of funding.

An academic library must be properly supported financially. Adequate funding should be considered a basic necessity for the effective development of academic libraries. Ubogu and Okiy (2011) emphasis that it is absolutely essential for an academic library to posses the resources that will enable it meet its goals, like well trained staff, current information storage and retrieval systems can only be appreciated if excellent services are rendered to users. These services cannot be provided without adequate finding.

The cost of scholarly information held by academic libraries to support teaching, research and publication continues to increase at an exponential rate, the alarming external debt profile of Nigeria has lead to the devaluation of our national currency (Naira) (CBN,2016). In addition to the fact that academic libraries compete with teaching departments, administrative services and students union for share of their institutions’ budget. As governmental financial receipts declined, the once booming economy nose-dived and, as a consequence, it became increasingly difficult to access ample funds for libraries, education and other social services. The reality, which is rather disappointing, is that most of those academic libraries receive far less funding than the percentage usually approved for them by both overseeing government ministry/department and the educational institutions under which these libraries operate.

Several efforts has been made to arrest this situation but to no avail for instance, the allocation of 10% of the recurring annual budget of Nigeria’s tertiary education institutions for library services was championed by Universities. This funding arrangement was concretized in a 1992 agreement between the Academic Staff Union of Universities (ASUU) and the Federal Government (Okiy, 2005). The inability of most executives of these tertiary institutions to adhere strictly to this policy continues to constrict and erode the capacity of their libraries to access funds for their services, as well as, recurrent and capital projects which is regrettable (Akporhonor, 2005). There are also instances where library funds are diverted to non-library projects by chief executives without the consent of the management of their institution’s libraries (Zakari, 1997).

1.2 Statement of the Problem:
According to Chuma (2013), many academic libraries cannot design modern information services, maintain the buildings, service equipment, train staff and pay electricity bills, amongst other recurrent expenditures. Various efforts to arrest the declining financial fortunes of academic and other libraries in Nigeria are replete in the country’s library literature (Anafulu, 1997; Zakari, 1997; Okiy, 2005, Akpohonor, 2005, etc). It is clear from the preceding that the existing fund planning for academic libraries in the country has not made the needed impacts. The mission of the study, therefore, is to identify practical and viable funding strategies which can be exploited to make Nigerian Academic Libraries reactive to the research and information needs of the 21st Century. It is against this backdrop that a research of this kind is done to assess the alternative sources of income that the library can generate to support the existing budgets of a typical academic library in Nigeria.

1.3 Objective of the study
The main objective of this study is to carry out a comparative study on the ways of generating income in Nigerian libraries. The specific objectives of the study are to:

Identify Alternative income generation methods

Find out the Factors that can hamper the income generation methods

Factors Affecting the Quality of Services in Academic Libraries

1.4 Research Questions

The study was guided by the following research questions. They are as follows:

What are the strategies of generating alternative income in libraries?

What are the factors that can hamper the alterative income generation methods?

What are the factors that affect quality of services in academic libraries

1.5 Significance of the study

This study will enable us to know the state to public libraries in Nigeria that is, the problems facing public libraries in Nigeria. It will also be of important to researcher or any other person who is interested in find out are the state of public libraries in Nigeria, especially Imo state library board Owerri. It will also help us to appreciate the public library as an agent of political, social and religious development of a community which can compel them into passing the right judgment and taking the right decision that affect their lives and existence. The study as expected will be an added literature in this branch of public librarianship.

1.6 Scope Of The Study

The scope and literature of the study will enable us to study comparatively the ways of generating income in Nigerian libraries, especially Imo state library board. The investigation is limited to Nigeria only one type of library which is the public libraries. Only the staff and users of Imo state library board and other public libraries are to be consulted in the course of this investigation limitation encountered in this course of this investigation include time constraints, financial constraints, restricted access to information, that is, some relevant materials on net were not accessible only their abstracts also some people refused to fill the questionnaire.

CHAPTER TWO

LITERATURE REVIEW
American Library Association (2006) stated that academic library budgets are allocated by the central university administration based on historic formulas or outdated needs, and libraries follow their institutional policies and mandates regarding budgets. Occasionally, an institution provides funding for its library through individual colleges and departments instead of centrally setting the library budget. In that case, each department or university unit decides whether or not to fund the library each year based on satisfactory library service as well as need. In most cases, academic library budgets are not allocated separately from the university budgets. For some libraries, budget is allocated partially for acquisition, while other aspect such as staff and furniture is part of the university budget. This arrangement does not meet the library needs (Hisle, 2002).

Library underfunding is not peculiar to Nigerian Academic libraries, but is much more severe and constraining. Total reliance on public funding with no recourse to alternate income generation method has hampered the Nigerian academic library development. Academic libraries compared to public libraries faces this problem more, due to the fact that library users increase each year, because of new intake by the parent institution. Therefore Library heads needs to be entreprenuering and look beyond their wallet. Most libraries suffer from insufficient funding adequate to accomplish the work they need to do, because their income remain low while cost of information materials and that of infrastructure skyrocket. Okiy (1997), said that in the face of dwindling library budgets, astronomical increase in the prices of books and journals, low and unstable exchange rate of the naira against the US dollar, other sources of funds and library resources must be identified and harnessed to help libraries maintained high standards.

Corroborative conclusion is that all and sundry are now convinced that entrepreneurship/ commercialization would improve the service. As such libraries have long incorporated a number of cost control mechanism such as fee based photocopying and more recently printing, scanning, e.t.c. According to Adeyoyin(2006) funding has always been mentioned as one of the greatest handicaps when discussing about introducing new technology, book collections and staff training.

Rosenberg (2011) argued that income generation is here to stay and that in the future the library will be asked to become more self-sufficient and not only be responsible for generating income but also be held accountable for it. There is no doubt that the Nigerian economy is not as developed and buoyant as those of the big industrialized countries. This underdeveloped economy, undoubtedly, affects the volume of funds available to manage academic libraries in the country (Chuma,2013). Heads of libraries have to effectively harnessed these libraries’ revenue-yielding potentials.

PUBLIC LIBRARY SYSTEM IN NORTHERN NIGERIA

The idea of a public library system in Northern Nigeria started in the late 1940s with the Native Authority (N.A.) Reading Rooms. Prior to this period however, a collection of Islamic scriptures and manuscripts can be found with individual clerics scattered across the Region especially in Sokkoto, Borno and Kano which are regarded as centers of commerce and Islamic civilization as a result of their contact with the Arab world through the Trans-Saharan Trade Routes. (Aguolu 1984). These “libraries” lacked all that can be said of a public library in terms of policies, organization, personnel and services. The first significant attention to public library was the commissioning of a study on library services in the region in 1963, by the government of the Northern Region under the distinguished leadership of the late Premier, Sir Ahmadu Bello. The study was conducted by F. A. Sharr under the Special Commonwealth African Assistance Plan and the report popularly known in the Nigerian Library Literature as “The Sharr Report”, praised the “foresight of the Government in seeking, at this early state to rationalize the development of all types of libraries and to avoid the waste and inefficiency which follows from uncoordinated endeavor” (Sharr 1963). Following his recommendation, there was a review of the existing structures and Public Library system evolved. The first functional Public Library was the Kaduna Lending Library which also doubled as the Regional Reference Library. The Library system was organized under a Director and was departmentalized according to the various functions in the Library. While a public library system is gradually taking shape, a major political shake-up of the Northern Region took place in 1967. The once famous “giant North” was broken into six (6) states. This development led to decentralization of the Regional Library System and consequently, the former Regional Library Headquarter in Kaduna had to split its resources and assets equally among the new States. Another milestone in the history of Library Development in Northern Nigeria was the commissioning of yet another study by Robert Pearce to asses Public Library Services in the newly created states in the Region, based on F. A. Sharr’s recommendations. The aftermath according to Pearce (1968), was that “ six inefficient library services , lacking in policy, staff and funds and lacking plans for coordination and cooperation even to alleviate if only in a small way, this deficiency in resources “ came into being with headquarters in Kaduna, Kano, Jos, Maiduguri, Illorin and Sokkoto.

The North Eastern State Library Service began in Maiduguri on 1st August, 1968 with 5,765 Books on display and others were locked up in boxes due to lack of space. Both the State Library collection and the Native Authority Reading Room collection of Arabic manuscripts was housed in one small room. Pearce (1968). While the new states were busy trying to lay a solid foundation with a view to consolidating there position in there various States, further political development in terms of state creation took place in the Country in 1976, 1990 and 1992. Within a period of 10 years, the North Eastern State was fragmented into 6 independent states (ADAMAWA, BAUCHI, BORNO, GOMBE, TARABA and YOBE) each deriving its power from the Centre and each pursuing its unique plan towards public library development. Since the Sharr and Pearce reports in 1963 and 1968 respectively, no study has been undertaken to look into the provision of Public library services in Northern Nigeria.

SERVICES PROVIDED BY LIBRARIES

Public libraries are making frantic efforts to provide services to its clientele. In other words, services expected to be provided by the public libraries have become a major concern of library and information science practitioners. No wonder Okiy (2004) opines that mobile library service was launched in order to extend library services to everyone in the state, irrespective of location. Other mobile services provided by the state library board include prison and hospital trolley services. These services provided by libraries have become the melting point of the present day librarianship and information science. IFLA (2001) opines that the services provided by the public library include community information services, recreational activities, reference services, loan services, storytelling, reading, career information, customer care, adult literacy education etc. To remain relevant and keep up with the many needs and expectations of their users, Public library must be proactive, vibrant, and abreast of the latest developments in information dissemination as they play a crucial role in the advancement of knowledge. According to Halsey (2006), library resources should not only include traditional print-on-paper media like books, journals, newspapers etc, but also audio visual materials like records, audio cassettes, projectors, art reproductions, maps, photographs, microfiches, and Electronic Information resources (EIR) like CD-ROM, computer software, online databases, internet, e books, e-journals and other media. Ifidon (2006), opines that services in a library could be said to be excellent and appreciative if only there books and other library resources available in that library.

The services provided by public libraries could be summarized as; mobile library services, information and referral services, outreach programmes, current awareness programmes, library services to children, Selective Dissemination of Information (SDI), internet services, photocopy services and book depot.

USERS OF LIBRARY

Public libraries are used by different categories of human beings such as students, teachers, lecturers, lawyers, civil servants, architects, businessmen, engineers etc. According to IFLA/UNESCO (2001) users of public libraries include children, young adults, adults, people with special needs such as those who have hearing problems and even the blind and the visually impaired. Others are prisoners, the aged, nursing mothers, organisations and people in government. Emphasis is however placed on meeting the needs of the less privileged in the society, e.g. they provide braille materials for the blind users. Achebe (2005) emphasizes that public libraries are also referred to as centres for acquisition of knowledge and information. They satisfy people’s quest for education and specific information as a solution to problems since all age group must find materials relevant to their needs.

IMPACT OF PUBLIC LIBRARIES

The tremendous role of the public library can never be over-emphasized. It enhances the productivity of individuals and organizations through the following functions – educational, informational, economic and cultural - which bring about social development. Library resources are stocks of recorded information (print and non-print materials). Organized for use and made available to users. Examples of print materials are booking monographs, reference materials, periodicals/serials (magazines and newspapers) while non-print are audio visuals, multi-media, microfiche, films, slides and microforms etc. 

Public libraries in under-developed countries should be regarded as an agency among others that promote education and eliminate illiteracy among people. In the same vein, Onwubiko (2004) suggests that public library provide materials in wide range of subjects to cater for all levels of demand. These materials range from reference, continuing education down to recreation, however, they provide materials for specialized reference and research, co-ordinate programs for continuing education and sponsor cultural and recreational events. In addition, Ode and 
Omokoro (2007) agreed that public libraries assist at developing learning skills among the children, youths and adults, as they play a part in encouraging positive use of the leisure and providing materials for change and relaxations. Badawi (2007) reveals that the fact that public libraries are agents for social development, to back this up, Onyenachi (2012) says that through public libraries, people can discover knowledge and learn new skills, get informed about personal health and well-being, find out about government and local authority service and seek information about employment and business development.

CHALLENGES OF PUBLIC LIBARIES

Vital as the role of public libraries are, it is a thing of surprise that after many years of public library existence in Nigeria, most of its objectives are yet to be achieved due to several problems militating against them. Some of these prevalent problems according to Nwokeocha (1998) is the government neglect of the role of the public library to the society. To this effect, they are faced with a lot of challenges and obstacles. 

Oyedum (2005) states that there is lack of recognition of the state librarians by the government decision makers. One can confidently say that public library system in Nigeria today is characterized by poor status in collection, facilities, human resources, modern information facilities like information computer technology (ICT) and poor quality services followed by poor ICT skills among staff. Most, if not all of these problems emanated from the mother of them all – poor funding. 
Nwokeocha (1998) observed that lack of funds. Inadequate funding is hindering the development of public libraries in Nigeria. At present, many public libraries have inadequate numbers of staff and others have staff that are seriously under-educated. If libraries in Nigeria are to survive, they must invest in the intellectual capital of their employees. Technology used to access information, can be a way to educate library staff, to provide resources and services required to bridge the information gap between developed and under-developed nations. 

Bhattachajee (2007) informs that many of the public libraries do not have their own buildings; some are located in small thatched huts while some share a room and time with their institutions. The quality and quantity of public library services and the changes they can create in the society depends on its human resources. The staff of the public library is not motivated adequately to boast their morale.

 Opara (2005) notes that it is as a result of inadequate attention given to these workers and their institutions. Furthermore, the number of the professional librarian is so small to compare to the nonprofessionals who are always large in number. According to Oyedum (2005) this is contrary to the International Federation of Library Association (IFLA, 2001) suggestion that at least 33% of the total staff strength should be qualified librarians in any established library. Where this is lacking, there is no doubt that poor library services would always be provided to the users; secondly, library development would also be slow and this would attract little or no users. Therefore, Ebiwolate (2010) suggests that public library services are facing a number of problems which could be highlighted as bad roads, lack of funds, insufficient library materials, irrelevant or outdated materials.
Ways the academic libraries can generate funds.

i.Bindery
If managers (i.e. Head Librarian) of these academic libraries are pro-active, they can lobby and influence the leadership of their parent institutions to generate a policy mandating all graduating students to bind their project reports, theses or dissertations in the bindery of their institution’s library. This idea which already has been taken over by press in Federal University of Technology Owerri (FUTO). An efficient bindery operated by an academic library can also generate additional revenue through patronage from outside the institution. The revenue-yielding potential of well- managed bindery services in an academic library is enormous considering the large number of primary patron i.e graduating students. Its success, however, depends on the creativity of the Head Librarians, as well as, strong policy back-up from the parent institution.

ii. Photocopy/Reprographic services

Chuma (2013) is of the opinion that photocopying services of academic libraries should be leased to private operators for an agreed fee payable at predetermined intervals. Under this novel arrangement, revenue received by academic libraries from the lease of space for photocopying service would come as lump sums at agreed intervals which can be re-invested in a particular thing.

iii. Fines for overdue books

Fines can also be levied for overdue books borrowed by a library user; this can serve as an example for other defaulters and also a way of generating income to the library. The academic libraries can also generate income by charging library users who lost their Library cards.

iv. Room for hire

Some academic libraries have halls, which can be hired by clients who want to perform a function in the hall, revenue can also be generated through this means, the library can open it halls for hire and make income.

v. Charging for Library use

Another potential source of income which managers of academic libraries should explore is charging of fixed amounts for the use of the libraries’ electronic databases and special collections like reserve books, historical collections (incunabular) and core reference materials.

vi. Appealing to Alumni for fund

Academic libraries can also generate income by appealing to alumni of the university who benefited from the institution to help in keeping the glory they enjoyed,(Meraz,2002). institutions like the Telecomunication industry, can also be made to contribute some percentage of their net profit to the academic library, also companies that come to look for contract from the university can help by been made to as a matter of cooperate social responsibility (CSR) contribute to the university academic library.

vii. Advertisement on Library website

Many academic libraries have websites which are been visited by library users for electronic collections, these websites can be used to generate adverts by selling advertisement space on the website.

viii. Special Library Development Fee

A special Library Development Fee (LDF), payable annually, should be levied on every student in Nigerian tertiary education institutions. To avoid unnecessary administrative bottlenecks and sundry issues likely to obstruct easy access to the money by library administrators, students should pay the proposed LDF into a dedicated account of their respective institutional libraries.(Chuma,2013).

ix. Charging for internet access

Another way the heads of academic libraries can generate revenue is by charging for internet access Specific levies can also be imposed on the use of project reports, theses, dissertations and related unpublished but vital primary sources of data in the holdings of Nigerian Academic Libraries. This policy has enormous potential for revenue-generation since these unpublished materials are, unarguably, among the most sought-after in these libraries. Others are cash donations etc.

CHAPTER THREE

RESEARCH METHODOLOGY

3.1
INTRODUCTION


In this chapter, we described the research procedure for this study. A research methodology is a research process adopted or employed to systematically and scientifically present the results of a study to the research audience viz. a vis, the study beneficiaries.
3.2
RESEARCH DESIGN

Research designs are perceived to be an overall strategy adopted by the researcher whereby different components of the study are integrated in a logical manner to effectively address a research problem. In this study, the researcher employed the survey research design. This is due to the nature of the study whereby the opinion and views of people are sampled. According to Singleton & Straits, (2009), Survey research can use quantitative research strategies (e.g., using questionnaires with numerically rated items), qualitative research strategies (e.g., using open-ended questions), or both strategies (i.e., mixed methods). As it is often used to describe and explore human behaviour, surveys are therefore frequently used in social and psychological research.
3.3
POPULATION OF THE STUDY


According to Udoyen (2019), a study population is a group of elements or individuals as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interest. The emphasis on study population is that it constitute of individuals or elements that are homogeneous in description. 


This study was carried out a comparative study on the ways of generating income. Staff and users of Imo state library board and other public libraries are to be consulted in the course of this investigation thereby forming the population of the study.
3.4
SAMPLE SIZE DETERMINATION

A study sample is simply a systematic selected part of a population that infers its result on the population. In essence, it is that part of a whole that represents the whole and its members share characteristics in like similitude (Udoyen, 2019). In this study, the researcher adopted the convenient sampling method to determine the sample size. 
3.5
SAMPLE SIZE SELECTION TECHNIQUE AND PROCEDURE

According to Nwana (2005), sampling techniques are procedures adopted to systematically select the chosen sample in a specified away under controls. This research work adopted the convenience sampling technique in selecting the respondents from the total population.
In this study, the researcher adopted the convenient sampling method to determine the sample size. Out of all the entire population of  Staff and users of Imo state library board, the researcher conveniently selected 50 out of the overall population as the sample size for this study. According to Torty (2021), a sample of convenience is the terminology used to describe a sample in which elements have been selected from the target population on the basis of their accessibility or convenience to the researcher.
3.6 
RESEARCH INSTRUMENT AND ADMINISTRATION

The research instrument used in this study is the questionnaire. A survey containing series of questions were administered to the enrolled participants. The questionnaire was divided into two sections, the first section enquired about the responses demographic or personal data while the second sections were in line with the study objectives, aimed at providing answers to the research questions. Participants were required to respond by placing a tick at the appropriate column. The questionnaire was personally administered by the researcher.
3.7
METHOD OF DATA COLLECTION

Two methods of data collection which are primary source and secondary source were used to collect data. The primary sources was the use of questionnaires, while the secondary sources include textbooks, internet, journals, published and unpublished articles and government publications.
3.8
METHOD OF DATA ANALYSIS

The responses were analysed using the frequency tables, which provided answers to the research questions. The hypothesis test was conducted using the pearson correlation statistical tool, SPSS v.23
3.9
VALIDITY OF THE STUDY

Validity referred here is the degree or extent to which an instrument actually measures what is intended to measure. An instrument is valid to the extent that is tailored to achieve the research objectives. The researcher constructed the questionnaire for the study and submitted to the project supervisor who used his intellectual knowledge to critically, analytically and logically examine the instruments relevance of the contents and statements and then made the instrument valid for the study.
3.10
RELIABILITY OF THE STUDY

The reliability of the research instrument was determined. The Pearson Correlation Coefficient was used to determine the reliability of the instrument. A co-efficient value of 0.68 indicated that the research instrument was relatively reliable. According to (Taber, 2017) the range of a reasonable reliability is between 0.67 and 0.87.
3.11
ETHICAL CONSIDERATION

he study was approved by the Project Committee of the Department.  Informed consent was obtained from all study participants before they were enrolled in the study. Permission was sought from the relevant authorities to carry out the study. Date to visit the place of study for questionnaire distribution was put in place in advance.
CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS

This chapter presents the analysis of data derived through the questionnaire and key informant interview administered on the respondents in the study area. The analysis and interpretation were derived from the findings of the study. The data analysis depicts the simple frequency and percentage of the respondents as well as interpretation of the information gathered. 

4.2 Analysis of research questions

Table 1: Alternative income generation methods.

	Item
	SA
	%
	A
	%
	Total
	%
	D
	%
	SD
	%
	Total
	%
	Mean
	SD±

	Printing/PhotocopyingFees
	13
	28.3
	17
	37.0
	30
	65.2
	10
	21.7
	6
	13.0
	16
	34.8
	2.80
	4.65

	Fines for overdue books
	19
	41.3
	10
	21.7
	29
	63.0
	9
	19.6
	8
	17.4
	17
	37.0
	2.87
	5.07

	Charges for Cs/DVDs

Computer Games
	7
	15.2
	8
	17.4
	15
	32.6
	12
	26.1
	19
	41.3
	31
	67.4
	2.07
	5.45

	Charges for loss of Library cards
	18
	39.1
	12
	26.1
	30
	65.2
	11
	23.9
	5
	10.9
	16
	34.8
	2.93
	5.32

	Fees for Reservation
	11
	23.9
	21
	45.7
	32
	69.6
	7
	15.2
	7
	15.2
	14
	30.4
	2.78
	6.61

	Room or Hall for hire
	17
	37.0
	19
	41.3
	36
	78.3
	9
	19.6
	1
	2.2
	10
	21.7
	3.13
	8.23

	Government grant
	22
	47.8
	14
	30.4
	36
	78.3
	5
	10.9
	5
	10.9
	10
	21.7
	3.15
	8.19

	Charges for internet access
	15
	32.6
	18
	39.1
	33
	71.7
	7
	15.2
	6
	13.0
	13
	28.3
	2.91
	5.92

	Support through friends of

the library
	17
	37.0
	23
	50.0
	40
	87.0
	3
	6.5
	3
	6.5
	6
	13.0
	3.17
	10.12

	Charges for training

courses
	13
	28.3
	16
	34.8
	29
	63.0
	9
	19.6
	8
	17.4
	17
	37.0
	2.74
	3.70

	Donation Campaign/Public

Appeals
	18
	39.1
	15
	32.6
	33
	71.7
	5
	10.9
	8
	17.4
	13
	28.3
	2.93
	6.03

	Shop on Premises
	9
	19.6
	6
	13.0
	15
	32.6
	17
	37.0
	14
	30.4
	31
	67.4
	2.22
	4.93

	Selling advertisement space(On Library webpage

or else were)
	17
	37.0
	13
	28.3
	30
	65.2
	7
	15.2
	9
	19.6
	16
	34.8
	2.83
	4.43

	Charges for database

research
	19
	41.3
	15
	32.6
	34
	73.9
	7
	15.2
	5
	10.9
	12
	26.1
	3.04
	6.61

	Sponsoring
	18
	39.1
	13
	28.3
	31
	67.4
	8
	17.4
	7
	15.2
	15
	32.6
	2.91
	5.07

	Digitization service
	12
	26.1
	12
	26.1
	24
	52.2
	13
	28.3
	8
	17.4
	21
	45.7
	2.57
	2.22

	Developing and selling

library specific computer software
	8
	17.4
	9
	19.6
	17
	37.0
	17
	37.0
	12
	26.1
	29
	63.0
	2.28
	4.04

	Significant Mean
	
	
	
	
	
	
	
	
	
	
	
	
	2.78
	


Table 1 revealed that majority of the respondents agreed that printing /photocopy fees 65.2%(30), fines for overdue books 63%(29), charges for loss of library cards 65.2%(30), fees for reservation 69.6%(32), room or hall for hire 78.3%(36), government grant 78.3%(36), charges for internet access 71.7%(33) support through friends of the library 87%(40), charges for training courses 63(29), donation campaign/public appeals 71.7%(33), selling of advert space 65.2%(30) charges for database research 73.9%(34) sponsoring 67.4%(31) and digitization service as alternative methods for income generation.

Table 2: Factors Affecting the Quality of Services in Academic Libraries
	Item
	SA
	%
	A
	%
	TOTAL
	%
	D
	%
	SD
	%
	TOTAL
	%
	Mean
	SD

	Inadequate

funding
	23
	50.0
	17
	37.0
	40
	87.0
	3
	6.5
	3
	6.5
	6
	13.0
	3.30
	10.12

	Lack of

professionals
	10
	21.7
	8
	17.4
	18
	39.1
	17
	37.0
	11
	23.9
	28
	60.9
	2.37
	3.87

	Poor interpersonal relationship

of the Staff
	11
	23.9
	17
	37.0
	28
	60.9
	8
	17.4
	10
	21.7
	18
	39.1
	2.63
	3.87

	Lack of Skill
	7
	15.2
	12
	26.1
	19
	41.3
	23
	50.0
	4
	8.7
	27
	58.7
	2.48
	8.35

	Lack of

facilities
	18
	39.1
	15
	32.6
	33
	71.7
	9
	19.6
	4
	8.7
	13
	28.3
	3.02
	6.24

	Significant

Mean
	
	
	
	
	
	
	
	
	
	
	
	
	2.76
	


Table 2 revealed that inadequate funding 87.0 % (40), poor interpersonal relationship of the staff 60.9% (28), lack of facilities 71.7% (33), are the major factors that are affecting quality of services in academic libraries, with inadequate funding being the highest factor.

Table 3: Factors that can hamper the income generation methods
	Item
	SA
	%
	A
	%
	TOT

AL
	%
	D
	%
	SD
	%
	TOTAL
	%
	Mea

n
	SD±

	Library policy and

ethos
	13
	28.3
	14
	30.4
	27
	58.7
	8
	17.4
	11
	23.9
	19
	41.3
	2.63
	2.65

	Inadequate time to plan due to

head librarian tenure in office
	9
	19.6
	18
	39.1
	27
	58.7
	10
	21.7
	9
	19.6
	19
	41.3
	2.59
	4.36

	Inadequate philanthropic culture of

Nigerians
	16
	34.8
	12
	26.1
	28
	60.9
	9
	19.6
	9
	19.6
	18
	39.1
	2.76
	3.32

	Uncooperative attitude of those involved in the fund raising

process.
	17
	37.0
	13
	28.3
	30
	65.2
	9
	19.6
	7
	15.2
	16
	34.8
	2.87
	4.43

	Significant Mean
	
	
	
	
	
	
	
	
	
	
	
	
	2.71
	


Table 3 revealed that Library policy and ethos 58.7%(27), Inadequate time to plan due to head librarian tenure in office 58.7%(27), Inadequate philanthropic culture of Nigerians 60.9% (28) and Uncooperative attitude of those involved in the fund raising process 65.2%(30) are factors that may hamper the income generation method, with a significant mean score value of 2.71

CHAPTER FIVE

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS:

5.1 Introduction

This chapter summarizes the findings on a comparative study on the ways of generating income in nigerian libraries, Imo state library board as case study. The chapter consists of summary of the study, conclusions, and recommendations.

5.2 Summary of the Study

In this study, our focus was on a comparative study on the ways of generating income in nigerian libraries, Imo state library board as case study. The study is was specifically focused on identifying the Alternative income generation methods; Finding out the Factors that can hamper the income generation methods and investigating the Factors Affecting the Quality of Services in Academic Libraries.
The study adopted the survey research design and randomly enrolled participants in the study. A total of 100 responses were validated from the enrolled participants where all respondent are staff of Imo state library board.
5.3 Conclusions

With respect to the analysis and the findings of this study, the following conclusions emerged;

Owing to the present financial challenges and the debt profile of the country, it is very clear that the government or the parent institution of the library cannot fully finance the academic libraries in other for them to meet up to their services. Therefore it is imperative that the heads of Library draft out plans to rescue the libraries from falling or performing below its standard. Among many others, this study has helped to identify some possible income generation methods such as printing

/photocopy fees, fines for overdue books, charges for loss of library cards, fees for reservation, room or hall for hire, government grant, charges for internet access, support through friends of the library, charges for training courses, donation campaign/public appeals, selling of advert space, charges for database research, sponsoring, and digitization service. This most librarians believe if energy is been channelled towards will yield great dividend

5.2 Recommendation

Base on the findings, the following recommendations should be made

i. That the Nigerian academic libraries should look for other means of generating fund to help the libraries meet up to its goals.

ii. Laws should be enacted by the university or the parent body, to help the academic libraries generate revenue.

iii. The library staff should be trained on the need to see to it that the methods and policies are followed in order to help the library meet up to its set goals.
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APPENDIXE

QUESTIONNAIRE

PLEASE TICK [√] YOUR MOST PREFERRED CHOICE(S) ON A QUESTION.

SECTION A

PERSONAL INFORMATION

Gender

Male

(  )

Female

(  )

Age
12-14
(  )

15-16
(  )

17+
(  )

Ethnicity
Yoruba

(  )

Igbo

(  )

Hausa

(  )

SECTION B

Alternative income generation methods.

	Item
	A
	SA
	D
	SD
	UN

	Printing/Photocopying Fees
	
	
	
	
	

	Fines for overdue books
	
	
	
	
	

	Charges for Cs/DVDs Computer Games
	
	
	
	
	

	Charges for loss of Library cards
	
	
	
	
	

	Fees for Reservation
	
	
	
	
	

	Room or Hall for hire
	
	
	
	
	

	Government grant
	
	
	
	
	

	Charges for internet access
	
	
	
	
	

	Support through friends of the library
	
	
	
	
	

	Charges for training courses
	
	
	
	
	

	Donation Campaign/Public Appeals
	
	
	
	
	

	Shop on Premises
	
	
	
	
	

	Selling advertisement space(On Library webpage

or else were)
	
	
	
	
	

	Charges for database research
	
	
	
	
	

	Sponsoring
	
	
	
	
	

	Digitization service
	
	
	
	
	

	Developing and selling library specific computer software
	
	
	
	
	


Factors Affecting the Quality of Services in Academic Libraries
	Item
	A
	SA
	D
	SD
	UN

	Inadequate funding
	
	
	
	
	

	Lack of professionals
	
	
	
	
	

	Poor interpersonal relationship of the Staff
	
	
	
	
	

	Lack of Skill
	
	
	
	
	

	Lack of facilities
	
	
	
	
	


Factors that can hamper the income generation methods
	Item
	A
	SA
	D
	SD
	UN

	Library policy and

ethos
	
	
	
	
	

	Inadequate time to plan due to

head librarian tenure in office
	
	
	
	
	

	Inadequate philanthropic culture of

Nigerians
	
	
	
	
	

	Uncooperative attitude of those involved in the fund raising

process.
	
	
	
	
	


